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Tell Me Why: ‘We’re reengineering the way we work.’
— Ganesh Jayaram

6/7/2024

In the latest episode of Tell Me Why, Ganesh Jayaram, Chief Digital and Information O�cer, joins Ron DeFeo, Chief

Communications O�cer, to talk about how technology is powering our airline. Team members are leveraging

technology to support customers this summer by mitigating disruptions, driving faster recovery during irregular

operations and delivering new features that make the customers’ travel journeys easier. To better support our

customers and team members, IT is reengineering how they work with a focus on resiliency in delivery, excellence

in engineering and modernizing technology.
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https://news.aa.com/news/news-details/2024/Team-members-leverage-technology-to-support-customers-this-summer-OPS-OTH-05/default.aspx
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Watch on

Explore more podcasts from American:

Subscribe on Apple Podcasts and Spotify
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https://tell-me-why.captivate.fm/apple
https://tell-me-why.captivate.fm/spotify

