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Tell Me Why: ‘Our technology focus is to enable the
goals of the airline’ — Ganesh Jayaram

2026-03-12

Season 9, episode 2, of the Tell Me Why podcast is now available on YouTube and all major podcasting

platforms.

In the latest episode of Tell Me Why, American’s Chief Digital and Information O�cer Ganesh Jayaram joins Chief

Communications O�cer Ron DeFeo to talk about the priorities for American’s IT team, how technology is helping to

improve the team member and customer experience and how American is leveraging AI to build a more e�cient

airline.

Listen to the podcast:

Watch the video:
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Watch on

Watch video on YouTube

Error 153 

Video player con�guration error

Explore more podcasts from American:

Subscribe on Apple Podcasts and Spotify

Browse all episodes and shows
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https://podcasts.apple.com/us/podcast/tell-me-why/id1122166992
https://open.spotify.com/show/2HtkrbgAVEnnbeJaherEFi?si=286cddf16ec0476e
https://news.aa.com/multimedia/podcasts/default.aspx

