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Tell Me Why: ‘Focusing on the entire customer
journey’ — Heather Garboden

2025-05-22

Season 8, episode 1 of the Tell Me Why podcast is now available on YouTube and all major podcasting

platforms.

On the season 8 debut of Tell Me Why, Chief Customer Officer Heather Garboden joins Chief Communications
Officer Ron DeFeo to talk about the renewed focus on the customer experience and how the Customer Experience
organization is keeping customers at the center of decisions being made. From new lounges and a redesigned
mobile app to complimentary Wi-Fi for AAdvantage® members, sponsored by AT&T, the sky’'s the limit when it

comes to delivering a world-class experience for our customers.

Listen to the podcast:
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Watch the video:
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https://news.aa.com/news/news-details/2025/Introducing-the-newest-airport-oasis-American-Airlines-unveils-Flagship-and-Admirals-Club-lounges-at-Philadelphia-International-Airport-MKG-LNGE-05/default.aspx

Watchgater

Explore more podcasts from American:
e Subscribe on Apple Podcasts and Spotify

e Browse all episodes and shows
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https://podcasts.apple.com/us/podcast/tell-me-why/id1122166992
https://open.spotify.com/show/2HtkrbgAVEnnbeJaherEFi?si=286cddf16ec0476e
https://news.aa.com/multimedia/podcasts/default.aspx

