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FORT WORTH, Texas — American Airlines issued its 2022 Sustainability Report today, providing updates on the

company's strategy and progress on key issues over the year. The report a�rms American's focus on the

sustainability issues most important to its business and stakeholders, including climate change, customer and team

member safety, human capital and customer service.

“Over the past year, American has worked tirelessly to �y more and bring people together again,” American's CEO

Robert Isom said. “I'm deeply proud of our team for building back our airline, developing a pipeline of new and

diverse talent and advancing our climate goals — all while remaining steadfastly committed to our why: caring for

people on life's journey.”

American's strategy for reaching net-zero greenhouse gas (GHG) emissions by 2050 is focused on running a more

fuel-e�cient operation, with more fuel-e�cient aircraft increasingly powered by low-carbon fuel. Over the past

several years, American has undertaken the most extensive �eet renewal e�ort in the history of its industry —

giving the airline the youngest mainline �eet among U.S. network carriers. In 2022, American took meaningful steps

forward across its strategy — from adding new-generation aircraft to its �eet and �nalizing its most signi�cant

sustainable aviation fuel o�take agreement to date to announcing investments in two companies focused on the

development of low-carbon, hydrogen-powered aviation.

In 2022, American became the �rst airline globally to receive validation from the Science Based Targets initiative

(SBTi) that its intermediate 2035 GHG reduction targets comply with the criteria in the SBTi's �rst aviation pathway.

The company's Sustainability Report also includes a detailed discussion of American's risks and opportunities

related to climate change, as recommended by the Task Force on Climate-related Financial Disclosures.
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https://s202.q4cdn.com/986123435/files/images/esg/aa-sustainability-report-2022.pdf
https://news.aa.com/news/news-details/2022/First-in-flight-American-Airlines-is-leading-the-airline-industry-on-a-science-based-journey-to-net-zero-emissions-CORP-OTH-04/default.aspx


Embedding diversity, equity and inclusion across American gives its culture a competitive advantage and underpins

American's quest to be the best airline for its customers. The report describes the company's e�orts to create

opportunities for people from all backgrounds, including diverse groups historically underrepresented in the airline

industry, and to increase awareness, access and opportunity for everyone interested in exploring a career in

aviation.

The team at American is the engine behind the high level of service it provides to customers. Even as the company

rapidly ramped up operations in 2022, it maintained its focus on o�ering the reliability, dependability and world-

class experience its customers expect. Thanks to the hard work of the American team, the company recorded its

best-ever customer satisfaction scores, as measured by Likelihood to Recommend, for the year. The company also

continues to have an uncompromising commitment to customer and team member safety.

The airline's progress toward its sustainability goals continues to receive accolades. American was named 2023 Air

Transport World Eco-Airline of the Year, and in 2022 remained the only passenger airline to be included in the

Dow Jones Sustainability North America Index for a second consecutive year.

About American Airlines Group
 

To Care for People on Life's Journey®. Shares of American Airlines Group Inc. trade on Nasdaq under the ticker

symbol AAL and the company's stock is included in the S&P 500. Learn more about what's happening at American

by visiting news.aa.com and connect with American on Twitter @AmericanAir and at

Facebook.com/AmericanAirlines.

Cautionary statement regarding forward-looking statements and information
 

Certain of the statements contained in this release, including goals for and projections of future results, the

expected execution and e�ect of our sustainability strategies and initiatives and the amounts and timing of their

expected impact, should be considered forward-looking statements. These forward-looking statements are based

on the company's current objectives, beliefs and expectations, and they are subject to signi�cant risks and

uncertainties, many of which are outside the company's control, that may cause actual results and �nancial position

and timing of certain events to di�er materially from the information in the forward-looking statements. Please see

the company's latest Quarterly Report on Form 10-Q and the company's other �lings with the SEC for a discussion

of risk factors as they may relate to forward-looking statements. The company does not assume any obligation to

publicly update or supplement any forward-looking statement to re�ect actual results, changes in assumptions or

changes in other factors a�ecting these forward-looking statements other than as required by law. Any forward-

looking statements speak only as of the date hereof or as of the dates indicated in the statement.
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https://news.aa.com/news/news-details/2023/Air-Transport-World-Names-American-Airlines-2023-Eco-Airline-of-the-Year-CORP-OTH-02/default.aspx
https://news.aa.com/news/news-details/2023/Air-Transport-World-Names-American-Airlines-2023-Eco-Airline-of-the-Year-CORP-OTH-02/default.aspx
https://news.aa.com/news/news-details/2022/American-Airlines-Named-to-Dow-Jones-Sustainability-North-America-Index-for-Second-Consecutive-Year-CORP-OTH-12/default.aspx
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