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American Airlines expands digital wallet integration,
making travel day easier for customers

2026-03-02

American Airlines is focused on giving customers more control and convenience throughout their journey — even
before their travels begin. The airline is expanding its digital wallet integrations to Samsung Wallet, becoming the

first U.S. airline to offer direct boarding pass integration for Samsung users.

This latest launch builds on the airline’s existing integrations with other digital wallets, ensuring customers can
access real-time boarding pass updates right on their phone. By connecting boarding passes directly to digital

wallets, customers receive live updates from American, including:

e Flight day and departure time
e Terminal and gate changes

e Seatinformation

e Flight number

e Boarding time changes

e Push notifications (if opted in)

This seamless experience makes travel day easier for customers and keeps important trip details at their fingertips.

Boarding passes now available within Samsung Wallet

Powered by the American app
Digital wallet integration is just one example of how American continues to invest in its mobile-first experience.

Through the American mobile app, customers can manage nearly every aspect of their journey in one place.
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Latest app enhancements further empower customers with:

e Improved day-of-travel visibility and real-time updates
e Enhanced self-service tools to rebook and manage disruptions
e More intuitive navigation and trip management

e Better access to AAdvantage® account information and status

These enhancements build on American's commitment to give customers greater transparency, control and

flexibility throughout their journey.

How to add your boarding pass
Customers can easily add their boarding pass to their preferred digital wallet directly from the American Airlines
app. Customers simply tap “Add to Wallet” while viewing their boarding pass, and it will be available for quick access

on travel day.

American is making every step of the journey easier — from booking to boarding and beyond. Download or update

the American Airlines app today to unlock the latest features and experience a more seamless way to travel.
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https://news.aa.com/news/news-details/2026/American-empowers-customers-with-new-app-enhancements-MKG-OTH-01/default.aspx

