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American Airlines expands boarding technology to
more than 100 airports to support customers and
team members this holiday season

2024-11-20

e American will expand technology to ensure customers can enjoy the benefits of their assigned boarding
group

e Boarding priority is assigned based on several factors, including fare purchase, AAdvantage® status or
membership and more

e Delivering boarding benefits is one of several features in American’s innovative software platform that

supports the airline’s customers and team

FORT WORTH, Texas — Just in time for the holiday season, American Airlines is expanding technology that supports
the boarding process to more than 100 airports across the U.S. The technology platform ensures customers receive
the benefit of boarding in their assigned group and supports team members with more visibility into the boarding

process.

The airline has successfully trialed this modern technology over the last month at Albuquerque International
Sunport (ABQ), Ronald Reagan Washington National Airport (DCA) and Tucson International Airport (TUS) to gain

early insights on ways to improve the boarding process.

“We've heard from our customers that the ability to board with their assigned group is important to them because
it's a benefit associated with their AAdvantage status or fare purchase,” said Julie Rath, American’s Senior Vice
President of Airport Operations, Reservations and Service Recovery. “The initial positive response from customers

and team members has exceeded our expectations, so we are thrilled to leverage this technology to deliver for
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them ahead of the Thanksgiving holiday.”

Using technology to support the gate experience

If a customer boards before their assigned group is called, the new software will not accept the boarding pass and
instead makes an audible sound to alert the gate agent and customer that the group has not yet been called. In
these instances, the American team member will invite the customer to rejoin the line when their boarding group is

called.

For customers traveling with a companion in an earlier boarding group, the agent has a simple one-click solution to

override the alert and accept the pass to continue boarding.

Boarding earlier with American

American offers multiple boarding groups which are associated with travelers’ ticket purchase, AAdvantage®
status or membership, eligible AAdvantage® credit cards, U.S. military service and more. All AAdvantage®
members receive Group 6 priority as soon as they enroll in the program and if their AAdvantage® number is
added to their trip. Status members receive increasingly higher boarding group priority as a benefit associated with

their status level.

Developing innovative technology
The ability to confirm customers can board in their assigned group is just one feature of an innovative software

platform developed in-house at American to support the airline’s team and customers.

Designed from team member feedback, the new platform:

e Provides team members with more insight into the number of customers in each boarding group, which helps
agents pace the boarding process

e Displays anticipated arrival time for incoming flight connections, which gives team members more insight into
potential misconnections

e Eliminates the need for team members to use multiple applications during boarding by replacing them with
one easy-to-use display, giving team members a more intuitive experience to accomplish their boarding tasks

and support on-time departures

American will continue to gather insights and refine the technology through the rollout to more than 100 spoke
airports, including Austin-Bergstrom International Airport (AUS) and Hartsfield-Jackson Atlanta International Airport
(ATL) over this holiday period. In the coming months, the airline will further expand the technology to hubs and

other airports.

Media assets
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https://www.aa.com/i18n/travel-info/boarding-process.jsp
https://www.aa.com/web/i18n/aadvantage-program/overview.html?c=SEM%7CGOOG%7Calways_on%7CMKT%7CUSM%7CTXT%7Caadvantage%7CUS_US_MKT_Google_Brand_X_AAdvantage_X_EN_X$$&gad_source=1&gclid=Cj0KCQiA57G5BhDUARIsACgCYnyMM8__9tAFBcAGYY9HlMVP3DtT8UmD14Asc6gV2n7uEsf14w0mGi4aAv6dEALw_wcB&gclsrc=aw.ds

Media b-roll: American Airlines expands boarding technology

Download b-roll »
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Boarding alert sound

Download audio »

About American Airlines Group

As a leading global airline, American Airlines offers thousands of flights per day to more than 350 destinations in
more than 60 countries. The airline is a founding member of the oneworld® alliance, whose members serve more
than 900 destinations around the globe. Shares of American Airlines Group Inc. trade on Nasdaq under the ticker
symbol AAL. Learn more about what's happening at American by visiting news.aa.com and connect with American

@AmericanAir and at Facebook.com/AmericanAirlines. To Care for People on Life's Journey®.
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