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10 Time-saving Tips for Travel: American Airlines
offers customers tips to make travel more convenient

5/24/2023

FORT WORTH, Texas — Gearing up for your next adventure? You may have your airfare purchased, hotel
reservations made and excursions lined up, but don't forget that getting to your destination is half the fun. If you're
one of millions of American Airlines customers traveling on the airline’s more than 460,000 flights this summer,
make your trip even better by taking a few key steps to save time during one of the busiest travel seasons of the

year.

Travel tips that could enhance your experience and save time before security at the airport:

1. CHECK IN:
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Use the American mobile app to check in beginning 24 hours before your flight.

2. SAVE YOUR BOARDING PASS:
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Save your boarding pass to your digital wallet for easy access at the airport.
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3. ADD BAGS:

Avoid lines at the airport and pay for up to three checked bags in the American mobile app or on aa.com. You may
qualify for complimentary bags based on your AAdvantage® or oneworld Alliance® status or through your

cobranded credit card.
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4. TELL US HOW TO GET IN TOUCH:

If you're an AAdvantage member, set up communication preferences in your account profile. American can easily
update you if your flight schedule changes due to something like weather. You can receive notifications through the

app, email and text.
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5. REQUEST SPECIAL ASSISTANCE:

If you need special assistance while traveling, you can request it online. Request wheelchair assistance, add a

carry-on pet to your trip and more.
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6. PRINT YOUR BAG TAG:

When you arrive at the airport, scan your boarding pass at any American kiosk to receive your bag tags. Follow the

instructions on the tags to attach them to your bag, then drop them with an agent.

Look for American’s Express Bag Tag kiosks available at Dallas Fort Worth International Airport (and rolling out to
more airports soon). These slimmed-down kiosks take only seconds to print your bag tag and get you on your way

even faster.
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7. CHAT LIVE:

Have a question while you're traveling? Instead of waiting in line at the airport or on the phone, connect with us in a
live chat session on the American app where you can get 24/7 virtual help for quick answers to your travel

questions.
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8. RELAXIN A LOUNGE:

After clearing security, relax and unwind in the Admirals Club® lounge before your flight. Enjoy complimentary
snacks, house drinks and Wi-Fi. Lounge members can access the lounge with their digital membership card,
available in the American Airlines mobile app. Eligible customers, including those flying on Flagship® First or

Flagship® Business tickets, can experience American's Flagship® Lounges.
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9. CATCHUP IN FLIGHT:

Once you're onboard, sit back and enjoy American’s free inflight entertainment library with more than 10,000 hours
of movies, TV shows and music. You can stream content directly to your device. Upgraded, high-speed Wi-Fi is
available for purchase on select flights. Select T-Mobile customers can also access complimentary Wi-Fi on select

flights.
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10. EARN MILES AND LOYALTY

POINTS:

Make sure your AAdvantage number is listed with your flight so you can earn miles and Loyalty Points for your trip.

Not a member? Join today.

About American Airlines Group
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To Care for People on Life's Journey®. Shares of American Airlines Group Inc. trade on Nasdaq under the ticker
symbol AAL and the company's stock is included in the S&P 500. Learn more about what's happening at American

by visiting news.aa.com and connect with American on Twitter @AmericanAir and at

Facebook.com/AmericanAirlines.
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