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American Celebrates 80 Years in Mexico

In September 1942, American launched its second international destination when it flew a Douglas DC-3
aircraft from Dallas to Mexico City, following a brief stop to refuel in Monterrey. Eight decades later,
American Airlines is now leading as the largest U.S. airline in Mexico.
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There are two Reservations offices in
Mexico with a total of 658 team a
members based in Monterrey and
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Mexico City.
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Four years in a row, American earned the

Human Rights Certification as one of the

best airlines for the LGBTQ community to
work for in Mexico.

The most senior team member in Mexico is Emilia Cervera, Premium Guest
Services Manager, who joined American in 1988.

“For nearly 35 years at American Airlines, |'ve had the
privilege to see this company continue to grow, serving Mexico
‘ ‘ as the largest U.S. airline in the country. | began my career at
the airline as a Reservations agent, and, today, it's an honor to
lead our Admirals Club operation in Mexico City, welcoming
our customers every day with the warmth and hospitality that
our Mexico-based team members are known for.”




