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NEWS RELEASE

Elise Eberwein, Executive Vice President of People
and Global Engagement, Announces Retirement
From American Airlines

12/14/2021

FORT WORTH, Texas — American Airlines Group Inc. (NASDAQ: AAL) today announced that Elise Eberwein has
informed the Company of her desire to retire from American Airlines after 35 years in the airline industry, effective
June 30, 2022. Eberwein will remain in a senior advisory role until her retirement date, and her day-to-day
responsibilities will transition to Cole Brown, Senior Vice President, Chief People Officer, and Ron DeFeo, Senior Vice

President, Chief Communications Officer.

Doug Parker, chairman and CEO of American, said: “One of the best decisions | ever made was hiring Elise Eberwein
in 2003. She is an exceptional communications executive who also developed over time into a world-class human
resources leader. But mostly, she is the heart of our company. A former flight attendant, Elise cares deeply about
our frontline team. And she makes sure the rest of us do, too. It's impossible to overstate the impact Elise has had
on our success from America West to US Airways to American - we absolutely would not be where we are without

her. On a personal level, Elise made me a better leader and a better person, for which | will be forever grateful.”

Robert Isom, president of American and the Company's incoming CEO, said: “Elise always brings the frontline team
member experience to the forefront of our decisions and she has been a driving force behind creating the talented
and diverse culture at American today. While Elise will be missed, she has ensured her impact will not be, by leaving
a team and culture in place that reflect her frontline-first philosophy and commitment to servant leadership. From
a personal standpoint, | simply wouldn't be here without Elise. She has been a terrific counselor to me and an
advocate for me during my career journey. She has had an immensely positive impact on me as well as many other

people in our industry. Our team is stronger and our future is brighter thanks to Elise’s leadership, and | wish her
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well in her next chapter.”

Denise O’Leary, member of the American Airlines board of directors and chair of the board’'s compensation
committee, said: “On behalf of the entire board, we are grateful to Elise for her wise counsel and many
contributions to American. Her focus on the well-being of our team members has been a critical part of our board's
deliberations over many years. She played an important role in supporting our succession planning process over
the past several years, culminating in the successful transition announced earlier this month, and we congratulate

her on her retirement after many years of dedicated service.”

“Reflecting on the past 35 years, | see remarkable progress across an industry that has become more stable for
those who are employed in it and more consistent and reliable for those who utilize its services,” said Eberwein.
“For American Airlines specifically, the opportunity that lies ahead is unlimited. Coming through the worst crisis of
our lifetimes, | am supremely confident the team that Robert has assembled will steward this nearly 100-year-old
company into its most successful chapter yet. | am truly humbled that our people-first philosophy has become

ingrained in American’s values and is now an expected part of our every strategic decision.

“The ability to step back from a full-time role is made possible because of immensely talented executives like Cole,
Ron and their teams. | have no doubt whatsoever in their leadership capabilities and | am in awe of the incredible
creativity and work ethic they demonstrate every day. Lastly, I'm incredibly grateful to Doug, Robert, Derek, Maya
and Steve, for allowing me to be a small part of this nearly 20-year journey. From our merger nearly a decade ago
and through a global pandemic, we were always at our best when we brought our individual talents to the field, set

egos aside, and competed as one team. Being a part of this team has truly been the honor of a lifetime.”

Elise Eberwein, Executive Vice President of People and Global Engagement. Download photo »

About American Airlines Group

American's purpose is to care for people on life's journey. Shares of American Airlines Group Inc. trade on Nasdaq
under the ticker symbol AAL and the company's stock is included in the S&P 500. Learn more about what's
happening at American by visiting news.aa.com and connect with American on Twitter @AmericanAir and at

Facebook.com/AmericanAirlines.

Cautionary Statement Regarding Forward-Looking Statements and Information
Certain of the statements contained in this report should be considered forward-looking statements within the
meaning of the Securities Act, the Exchange Act and the Private Securities Litigation Reform Act of 1995. These

forward-looking statements may be identified by words such as “may,” “will,” “expect,” “intend,” “anticipate,”
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“believe,” “estimate,” “plan,” “project,” “could,” “should,” “would,” “continue,” “seek,” “target,” “guidance,” “outlook,” “if
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current trends continue,” “optimistic,” “forecast” and other similar words. Such statements include, but are not
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limited to, statements about the Company's plans, objectives, expectations, intentions, estimates and strategies for
the future, and other statements that are not historical facts. These forward-looking statements are based on the
Company’s current objectives, beliefs and expectations, and they are subject to significant risks and uncertainties
that may cause actual results and financial position and timing of certain events to differ materially from the
information in the forward-looking statements. These risks and uncertainties include, but are not limited to, those
set forth herein as well as in the Company’s Quarterly Report on Form 10-Q for the quarter ended September 30,
2021 (especially in Part |, ltem 2. Management's Discussion and Analysis of Financial Condition and Results of
Operations and Part Il, Item 1A. Risk Factors), and other risks and uncertainties listed from time to time in the
Company's other filings with the Securities and Exchange Commission. In particular, the consequences of the
coronavirus outbreak to economic conditions and the travel industry in general and the financial position and
operating results of the Company in particular have been material, are changing rapidly, and cannot be predicted.
Additionally, there may be other factors of which the Company is not currently aware that may affect matters
discussed in the forward-looking statements and may also cause actual results to differ materially from those
discussed. The Company does not assume any obligation to publicly update or supplement any forward-looking
statement to reflect actual results, changes in assumptions or changes in other factors affecting these forward-
looking statements other than as required by law. Any forward-looking statements speak only as of the date hereof

or as of the dates indicated in the statement.

¥



