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NEWS RELEASE

American Airlines, the First U.S. Airline to Integrate
NDC with a Global Distribution System, Nears Full
Roll-Out

12/6/2021

e American was the first U.S. airline to launch NDC integration with a GDS, beginning with European points of
sale through the Amadeus Travel Platform earlier this year.

e American and Amadeus will complete full integration of NDC for North America points of sale in early 2022.

e Since launching NDC integration, thousands of travel advisors and corporations have enjoyed a seamless

shopping, booking and travel management experience.

FORT WORTH, Texas — American Airlines and Amadeus announced today that they will complete full end-to-end
workflow integration of New Distribution Capability (NDC) technology for points of sale in North America by early
2022. Earlier this year, American was the first U.S. airline to complete a NDC integration with a Global Distribution

System (GDS) by partnering with Amadeus for European points of sale. More travel advisors and corporations will

soon have access through tiAmadeus Travel Platformo American’s flights, ancillaries, and current and future

elevated offers such as Main Plus, Corporate Experience, and Main Select, available only througradlleGmr

“We're proud to be the first major U.S. airline to integrate with a GDS and look forward to completing full
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integration with Amadeus for the North American market early next year,” said Neil Geurin, Managing Director of
Digital and Distribution for American Airlines. “This market launch will be a significant milestone for our industry
and creates opportunities for more personalized offers and a more intuitive booking experience. We enjoy a
longstanding partnership with Amadeus and will continue to work with their travel seller network to modernize the

booking experience for years to come.”

STREAMLINED BOOKING AND

SERVICING

Travel advisors and corporations using the Amadeus Travel Platform for points of sale in North America will soon
enjoy a more seamless shopping, booking, ticketing and travel management experience. In addition, they will have
access to the airline’s Main Plus offer, which includes complimentary access to Main Cabin Extra and preferred
seats, preferred boarding and a free checked bag in addition to the Main Cabin baggage allowance. Main Plus is

available only through aa.com and booking channels equipped with NDC.

The integration also provides more post-ticket servicing capabilities with the ability to make voluntary changes and

book ancillaries such as seat assignments, including Main Cabin Extra.

“We're pleased to be the first travel technology provider to fully integrate NDC with American Airlines, and look
forward to bringing American’s elevated content offerings to our travel partners and directly to corporate travelers
who book through Cytric,” said Javier Laforgue, Executive Vice President, Air Distribution for Amadeus. “Our teams
have worked hard to bring the travel community an enhanced retailing experience, and we'll continue to build on

our partnership to innovate in distribution.”

CORPORATE TRAVELERS BENEFIT

FROM NDC CONTENT

In addition to Main Plus and enhanced servicing capabilities, the integration provides corporate travel buyers
access to the airline’s Corporate Experience offer. It was launched earlier this year and can be purchased on behalf
of companies that are members of the airline's Business Extra reward program. Corporate Experience provides

access to a preferred seat, priority check-in, priority security, and priority boarding.

In the future, buyers will have access to elevated offers like Main Select, which will provide refundable fares, priority
boarding, priority check-in, choice of all seats in Main Cabin at time of booking including Main Cabin Extra, and free

same-day flight changes.
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WORLDWIDE ACCESS

Thousands of travel advisors around the globe already enjoy access to American’s NDC content through Amadeus.
In 2019, American became the first airline to complete end-to-end integration, including ancillaries, through NDC in

the Amadeus Travel Platform.

Earlier this year, the companies announced a commitment to further enhance travel retailing together and provide
the travel community with a seamless booking and ticketing experience as the NDC integration expands to

additional points of sale.

About American Airlines Group

American's purpose is to care for people on life’s journey. Shares of American Airlines Group Inc. trade on Nasdaq
under the ticker symbol AAL and the company's stock is included in the S&P 500. Learn more about what's
happening at American by visiting news.aa.com and connect with American on Twitter @AmericanAir and at

Facebook.com/AmericanAirlines.

About Amadeus
Travel powers progress. Amadeus powers travel. Amadeus' solutions connect travelers to the journeys they want

through travel agents, search engines, tour operators, airlines, airports, hotels, cars and railways.

We have developed our technology in partnership with the travel industry for over 30 years. We combine a deep
understanding of how people travel with the ability to design and deliver the most complex, trusted, critical systems
our customers need. In 2019, we helped connect over 1.9 billion people a year to local travel providers in over 190

countries.
We are one company, with a global mindset and a local presence wherever our customers need us.

Our purpose is to shape the future of travel. We are passionate in our pursuit of better technology that makes

better journeys.

Amadeus is an IBEX 35 company, listed on the Spanish Stock Exchange under AMS.MC. The company has been

recognized by the Dow Jones Sustainability Index for the last eight years.
To find out more about Amadeus, visit www.amadeus.com.

To find out more about NDC at Amadeus, visit www.amadeus.com/ndc.
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