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‘Newsweek’ Names American Airlines Among
America’s Most Responsible Companies

12/13/2019

FORT WORTH, Texas — American Airlines was named to Newsweek's 2020 list of America’'s Most Responsible
Companies, appearing among the top 100 companies in the publication’s inaugural ranking. American ranked

highest among U.S. airlines included on the list.

“We believe our company’s focus is in the right place when we're doing more than moving people from destination
to destination — we're taking great care of those people on their journeys, and we're conducting our business in a
responsible and sustainable way,” said Steve Johnson, Executive Vice President of Corporate Affairs for American.
“Our team members work hard every day to put that purpose into practice as they interact with their colleagues,
our customers and the communities we serve, and we know our company is stronger for it. We're proud to see

their efforts recognized through our inclusion on this list.”

American's approach to corporate responsibility is guided by three strategic objectives: to make culture a
competitive advantage, to create a world-class customer experience and to build the airline to thrive forever. The

company's commitment to corporate responsibility is detailed in its latest Corporate Responsibility Report.

Newsweek's list was developed from an analysis of publicly available key performance indicators in the areas of

environmental, social and corporate governance, in addition to an independent survey.

About American Airlines Group
American Airlines offers customers 6,800 daily flights to more than 365 destinations in 61 countries from its hubs in
Charlotte, Chicago, Dallas-Fort Worth, Los Angeles, Miami, New York, Philadelphia, Phoenix and Washington, D.C.

With a shared purpose of caring for people on life's journey, American's 130,000 global team members serve more
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than 200 million customers annually. Since 2013, American has invested more than $28 billion in its product and
people and now flies the youngest fleet among U.S. network carriers, equipped with industry-leading high-speed
Wi-Fi, lie-flat seats, and more inflight entertainment and access to power. American also has enhanced food and
beverage options in the air and on the ground in its world-class Admirals Club and Flagship lounges. American was
recently named a Five Star Global Airline by the Airline Passenger Experience Association and Airline of the Year by
Air Transport World. American is a founding member of oneworld®, whose members serve 1,100 destinations in
180 countries and territories. Shares of American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL
and the company's stock is included in the S&P 500. Learn more about what's happening at American by visiting

news.aa.com and connect with American on Twitter @AmericanAir and at Facebook.com/AmericanAirlines.
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