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FORT WORTH, Texas — On Dec. 7, nearly 1,000 American Airlines team member volunteers will work with the Gary
Sinise Foundation to bring more than 1,700 family members of fallen soldiers to Orlando, Florida, for five days of
fun and fellowship at the 14th Annual Snowball Express. The event offers inspirational programs, fostering critical

peer-to-peer support for them during the holiday season.

Gary Sinise Foundation Snowball Express will send more than 1,700 family members of fallen military on a

memorable getaway

FORT WORTH, Texas — On Dec. 7, nearly 1,000 American Airlines team member volunteers will work with the Gary
Sinise Foundation to bring more than 1,700 family members of fallen soldiers to Orlando, Florida, for five days of
fun and fellowship at the 14th Annual Snowball Express. The event offers inspirational programs, fostering critical

peer-to-peer support for them during the holiday season.

During the trip, families will visit Walt Disney World® Resort in Orlando, Florida, where they will also have direct

access to complimentary resources such as counseling services; application support for educational scholarships;
education about and access to medical and government benefits; financial counseling and assistance; mentoring;
and aid for those with special needs or disabilities. Gary Sinise Foundation Snowball Express (GSF SBE) will offer a

variety of activities and entertainment, including a concert from Gary Sinise and the Lt. Dan Band.

“The Gary Sinise Foundation Snowball Express annual event is about honoring our fallen heroes and their families,

who continue, day in and day out, to endure the cost of war,” said Elizabeth Fields, COO of the Gary Sinise
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Foundation. “While we can never truly repay the debt we owe these families, we can strive to show each of them
our appreciation and gratitude whenever and wherever possible. With the support and generosity of the American
people and wonderful sponsors like American Airlines, we are honored to be able to give a little back by lifting

spirits as we take these families to the happiest place on earth, the Walt Disney World Resort.”

As the official airline of GSF SBE, American is transporting the families from 87 cities via chartered and commercial
flights. American’s 13 charter flights will bring the families to Orlando International Airport from every corner of the

world, some stopping at up to three locations to pick up additional participants along the way.

SNOWBALL EXPRESS 2019

Charter cities include:
e Atlanta
e Charlotte, North Carolina
e Chicago
e (Colorado Springs, Colorado
e Dallas-Fort Worth
e Detroit
e Fayetteville, North Carolina
e Houston
e |ndianapolis
e Kansas City, Missouri
e Killeen-Fort Hood, Texas
e Los Angeles
e Nashville, Tennessee
e New York
e Norfolk, Virginia
e Phoenix
e Pittsburgh
e Sacramento, California
e Salt Lake City
e San Antonio
e Seattle

e Washington, D.C.

“This event highlights the caring nature of the American team,” said David Seymour, Senior Vice President of
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Operations at American and graduate of the United States Military Academy at West Point. “I'm honored to work

with so many generous colleagues, not only those who have volunteered their time to fly and serve the families in
the air, but those who have spent countless hours coordinating gate-side celebrations in scores of airports around
our system. Gary Sinise Foundation Snowball Express is a remarkable program that continues to impact Gold Star
families, and it is our deep privilege to partner with the foundation to honor them. As a company, and as a nation,

we can never forget those that made the ultimate sacrifice for our nation.”

American team members volunteer their time in a variety of ways, including hosting special send-off celebrations at
each of the departure airports, staffing the flights, assisting with activities, “decking the gates” with holiday
decorations and providing refreshments and entertainment — all to make sure Snowball Express families have a

remarkable experience they'll treasure forever.

“Ten years ago in Atlanta, my general manager told me we'd have the honor of hosting one of the Snowball Express
charter stops at our station,” Nashville Customer Service Agent and Snowball Express volunteer coordinator Tammy
Lake-Meyers said. “The whole team pulled together to create a winter wonderland departure for the families and

I've passionately volunteered every year since.”

Tammy and hundreds of fellow American team members donate their time and talents each year to the families of
those who've made the ultimate sacrifice. “We hear a lot from the parents about how different their children are
when they're at Snowball,” Tammy said. “They can be happy and relax a little and not feel bad about it. Seeing the

impact we have on these families and knowing we're making a difference in their lives is incredibly rewarding.”

The annual Snowball Express event began in 2006, with a letter written by a fallen soldier to his wife, only to be
opened should he perish in battle. While the letter expressed many hopes, one wish was that they visit Disneyland.
Inspired by the letter, Snowball Express was created to bring together the children and surviving spouses of fallen

U.S. military heroes for a healing retreat.

For more information about the ways American supports members of the military, veterans and their families, or to
donate AAdvantage® miles to help military nonprofits, please visit aa.com/ourheroes. To learn more about the
Gary Sinise Foundation’s Snowball Express program, please visit garysinisefoundation.org. Follow this year's

festivities on social media with the hashtag #SnowballExpress and #SBEGSF.

About American Airlines Group

American Airlines offers customers 6,800 daily flights to more than 365 destinations in 61 countries from its hubs in
Charlotte, Chicago, Dallas-Fort Worth, Los Angeles, Miami, New York, Philadelphia, Phoenix and Washington, D.C.
With a shared purpose of caring for people on life's journey, American's 130,000 global team members serve more

than 200 million customers annually. Since 2013, American has invested more than $28 billion in its product and

¥


https://www.aa.com/i18n/customer-service/about-us/let-good-take-flight/our-heroes.jsp
https://www.garysinisefoundation.org/

people and now flies the youngest fleet among U.S. network carriers, equipped with industry-leading high-speed
Wi-Fi, lie-flat seats, and more inflight entertainment and access to power. American also has enhanced food and
beverage options in the air and on the ground in its world-class Admirals Club and Flagship lounges. American was
recently named a Five Star Global Airline by the Airline Passenger Experience Association and Airline of the Year by
Air Transport World. American is a founding member of oneworld®, whose members serve 1,100 destinations in
180 countries and territories. Shares of American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL
and the company's stock is included in the S&P 500. Learn more about what's happening at American by visiting

news.aa.com and connect with American on Twitter @AmericanAir and at Facebook.com/AmericanAirlines.

About the Gary Sinise Foundation

Established in 2011 by actor/humanitarian Gary Sinise, aka Lt Dan from Forrest Gump, the Foundation honors
America's defenders, veterans, first responders, their families and those in need. Through its R.I.S.E. program
(Restoring Independence Supporting Empowerment), specially adapted smart homes are being constructed for
severely wounded veterans nationwide. Each one-of-a-kind home is customized to ease the everyday burdens of a
wounded hero, their family, and caregivers. Other programs include Relief & Resiliency, Community Outreach &
Education, and First Responders Outreach. Under these programs the Foundation offers numerous services and
events, including Invincible Spirit Festivals, Gary Sinise & the Lt. Dan Band, Arts & Entertainment Outreach, Serving
Heroes, and Soaring Valor. A more recent addition is Snowball Express, which serves the children of our fallen
military heroes, surviving spouses, and Gold Star families. For more information, please visit:

www.garysinisefoundation.org.
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