
Philadelphia

Celebrating five years 
of merger milestones

In Dec. 2013, American Airlines and US Airways created 
the largest airline in the world. And we’ve been busy 
ever since.

STRATEGIC OBJECTIVE:

Create a World-Class Customer Experience

We’ve invested more than $200 
million in PHL facilities, including our 
34,000-square-foot Terminal F 
renovation and expansion project, and 
a joint project to bring eight new dining 
destinations, 1,000 iPads and 15 
tech-driven gate lounges to Terminal B. 
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We’re connecting the City of Brotherly 
Love like no one else can. PHL is now 
American’s largest trans-Atlantic 
gateway thanks to new service to 
destinations like Budapest and Prague. 
Next year, we’ll also add North 
America’s only U.S. service to 
Dubrovnik and Bologna. 

In 2015, American opened a state-
of-the-art, 25,000-square-foot cargo 
cold storage facility at PHL, tripling 
the airport’s capacity for transporting 
pharmaceutical items to, from and 
through the Northeast corridor and 
strengthening the regional economy. 
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Fly Eagles Fly. We can’t take full credit 
for their big victory, but since 
recommitting as the official airline 
of the Philadelphia Eagles in 2015, 
we’ve handed out 1,000s of rally 
towels and flown in fans from across 
the country with our Fan Fly-In promo. 

American has more than 8,700 
PHL-based team members, which 
means we’ve added more than 1,000 
to our ranks since 2013. Our presence 
contributes more than $12 billion to 
the city’s economy annually and we 
are proud to be PHL’s largest carrier. 
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Since then, American has worked hard to be the 
preeminent carrier in Philadelphia. Take a look at a 
few of the things American has been up to at PHL 
over the last five years.


