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Updated Org Structure to Drive More Collaboration Across Team Member Initiatives

FORT WORTH, Texas — American Airlines is further integrating its People and Communications team to create 

more positive and consistent team member experiences. In the new structure, Ron DeFeo will be promoted to 

Senior Vice President of Global Engagement and Patrick O’Kee�e will continue to oversee the People department in 

his role as Senior Vice President of People. Both Ron and Patrick will continue to report to Elise Eberwein, Executive 

Vice President of People and Communications.

Elise described Ron’s contributions: “Since Ron joined American three years ago, he has proven to be a fast learner 

and now has a broad base of knowledge about our complex and fast-paced business. He’s built a team of 

communications professionals who participate in every large operational and commercial decision we make and 

who help guide our decision-making with a focus on supporting frontline team members and our customers. 

Expanding his responsibilities is both a re�ection of the positive mark he has already made at American and an 

indication of the in�uence we want him to have on our future.”

Global Engagement

In his expanded role, Ron will assume the additional responsibilities of American’s leadership development and
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enterprise learning and engagement programs. This work, led by Thomas Rajan, Managing Director of Talent

Strategy and People Development, aligns well with the areas Ron already oversees today, which includes

recognition, event management and the One Campus One Team project. Ron also will continue to oversee all

internal and external communications, community a�airs and American’s foundations, including the CR Smith

Museum, and the social media team. And, he will continue to support communications for our Government

Relations team in Washington, D.C.

People

Patrick will continue to oversee all Team Members Services, Talent Acquisition and Management, Bene�ts and

Compensation, and Inclusion and Diversity. Within the People department, Marissa Horne, Managing Director of

Talent Acquisition, will assume additional responsibility for succession planning and goal setting/performance

management.

Elise continued, “Patrick began leading our People department 18 months ago and has done a phenomenal job in a

relatively short time. During his tenure, he oversaw the team that successfully implemented our new Human

Resources Information System, and he is bringing improved data gathering, analytics and process improvements to

HR. Patrick and his team also served as the champion of American Voice, our �rst annual all team member survey

in many years. Patrick is an extremely well-rounded leader who possesses the right structure mindset for our large-

scale HR work while never forgetting the compassionate side of leading people.

“I join Patrick and our entire leadership team in congratulating Ron on his expanded responsibilities. Both Ron and

Patrick consider the team member perspective in all they lead, and their advocacy makes American stronger. We

look forward to their continued contributions and advocacy on behalf of our team members.”

About American Airlines Group
 

American Airlines and American Eagle o�er an average of nearly 6,700 �ights per day to nearly 350 destinations in

more than 50 countries. American has hubs in Charlotte, Chicago, Dallas/Fort Worth, Los Angeles, Miami, New York,

Philadelphia, Phoenix, and Washington, D.C. American is a founding member of the oneworld® alliance, whose

members serve more than 1,000 destinations with about 14,250 daily �ights to over 150 countries. Shares of

American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL. In 2015, its stock joined the S&P 500

index. Connect with American on Twitter @AmericanAir and at Facebook.com/AmericanAirlines.
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