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FORT WORTH, Texas – American Airlines has been selected as the 2017 Airline of the Year by Global Traveler — the

leading magazine for luxury business and leisure travelers — and its Advisory Board.

“We are so honored to receive this recognition, as it is a direct reflection of the hard work of our team members,”

said Alison Taylor, senior vice president – Global Sales and Distribution for American. “We are building an airline

people can count on for years to come for their travel needs.”

American also won Global Traveler’s GT Tested Reader Survey Awards — the most respected in the luxury business

and leisure travel industry — in the following categories: Best Airline Website, Fastest-Growing Airline – Transpacific

and Best Airline for Domestic First Class. In the Global Traveler’s Wines on the Wing Airline Wine Survey, American

also won for North American First/Business Class Wines on the Wing, Best North American First/Business Class

White Wine and Best North American First/Business Class Red Wine.

Through a commitment to invest more than $3 billion in new customer products and services, American has

significantly improved the customer experience. This year, American made investments in new-generation aircraft;

enhanced onboard connectivity, entertainment and dining choices; upgraded lounges; and have announced several

new routes including: Los Angeles (LAX)–Beijing (PEK), Dallas Fort Worth (DFW)–Amsterdam (AMS) and Chicago

O’Hare (ORD)–Barcelona (BCN).

Earlier this year, American was named 2017 Airline of the Year by Air Transport World magazine, the 2017 Harris

Poll named American “Full Service Airline” brand of the year and American was awarded Cargo Airline of the Year by

Air Cargo News.
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In a special video to all team members at American, Alison Taylor, senior vice president, Global Sales and

Distribution, shared a personal message congratulating them on being named as the 2017 Airline of the Year

by Global Traveler. Watch the full video below.
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About American Airlines Group
American Airlines and American Eagle offer an average of nearly 6,700 flights per day to nearly 350 destinations in

more than 50 countries. American has hubs in Charlotte, Chicago, Dallas/Fort Worth, Los Angeles, Miami, New York,

Philadelphia, Phoenix, and Washington, D.C. American is a founding member of the oneworld alliance, whose

members and members-elect serve nearly 1,000 destinations with 14,250 daily flights to 150 countries. Shares of

American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL. In 2015, its stock joined the S&P 500

index. Connect with American on Twitter @AmericanAir and at Facebook.com/AmericanAirlines.
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https://twitter.com/AmericanAir
https://www.facebook.com/AmericanAirlines

