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AMERICAN AIRLINES AND AMERICAN EAGLE THANK ALL SERVICE
MEMBERS, PAST AND PRESENT, FOR THEIR DEDICATION TO OUR NATION

Today American Salutes Veterans through a Special Video to Demonstrate How the
Airline Honors Servicemen and Women Every Day of the Year

FORT WORTH, Texas — American Airlines and American Eagle invite customers to join
them in a salute to servicemen and women this Veterans Day by sharing a special video
created by people across American’s network. The video compilation includes personal
testimonials of the impact made by veterans and demonstrates the airline’s commitment to
supporting our nation’s heroes.

“Today we salute them, but every day the people of American Airlines honor the men and
women who have served our nation through the military,” said Capt. Jim Palmersheim,
American’s Director — Veterans Initiatives. “In addition to the video, our people will be
sharing photos of their special veterans at airports, ticket counters, offices and even on
our aircraft. The dedication and commitment of our armed forces is very real to our people.
Today is a great testament to that dedication.”

American’s customers can view and share the video through the airline’s YouTube
channel and at Facebook.com/AmericanAirlines and Twitter.com/AmericanAir.

American Airlines and American Eagle have a long history of supporting U.S. troops,
veterans and their families. Military and Veterans Initiatives are a strong priority for
American, American Eagle and their employees, reflecting a commitment to honor the
bravery and dedication of those who serve our country. Other initiatives that demonstrate
that commitment include:

* United Service Organizations (USO) partnership: As the official airline of the
USO, American offers opportunities throughout the year for customers to help
support the organization’s mission to lift the spirits of troops and their families
through a variety of morale-boosting services and programs that support deployed
troops, wounded, ill and injured troops, their families and caregivers, and families
of the fallen. Through Nov. 15, AAdvantage members can earn 15 bonus miles —
instead of the usual 10 miles — for every dollar donated to the USO through
American’s Miles in Support of All Who Serve program, with a minimum $25
donation.

» Sky Ball: Supported by more than 1,000 American and American Eagle employee
volunteers, Sky Ball XI, held Oct. 5, 2013, at Dallas/Fort Worth International
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Airport, raised $1.2 million for military families. Presented since 2003 by American
and the Airpower Foundation, the annual event assists North Texas military
families and national organizations and is the largest fundraiser for Snowball
Express.

» Salute to the Troops: This Veterans Day weekend, American has partnered again
with MGM Resorts International and the USO to host 80 wounded warriors and
their guests — the largest contingent in the five years of the program — from Walter
Reed National Military Medical Center and other locations for the fifth annual
“Salute to the Troops.” The servicemen and women traveled aboard a chartered
American aircraft to Las Vegas, where they are being treated to entertainment,
sightseeing and other activities.

* Snowball Express: American is the official airline of Snowball Express, a nonprofit
organization whose mission is to provide hope and new memories for the children
of fallen military heroes, and annually hosts a trip for children and spouses of fallen
military. The 2013 event, scheduled for Dec. 12-16, will bring more than 1,700
family members to North Texas for an all-expense-paid series of activities.
American will provide nine charter flights as well as airfare for additional families.
The American Airlines Kids in Need®" program, Air Compassion for Veterans
organization and The Fisher House Foundation also provide airfare for families.
Customers interested in sponsoring a family’s trip can learn more at
http://snowballexpress.org/support/

» Seats for Soldiers: On Dec. 14, 2013, American and the Dallas Mavericks will
host the ninth annual Seats for Soldiers event. Wounded soldiers from Brooke
Army Medical Center in San Antonio will be flown to Dallas/Fort Worth on a
chartered aircraft provided by American’s Fuel Smart program to enjoy dinner at
Abacus, front-row seats at a Mavericks game at American Airlines Center and
recognition for their service. The game seats are donated by Mavericks season
ticketholders, and American’s flight crews donate their time for the trip.

* Additional partnerships, events and activities allow American to support members
of the military, veterans and their families in their communities, as well as when
they travel, including special military airfares, support for nonprofit organizations
and employee engagement.

For more information about the ways American Airlines supports military, veterans and
their families, please visit aa.com/joinus.

About American Airlines

American Airlines focuses on providing an exceptional travel experience across the globe,
serving more than 270 airports in nearly 50 countries and territories. American’s fleet of
nearly 900 aircraft fly an average of more than 3,500 daily flights worldwide from hubs in
Chicago, Dallas/Fort Worth, Los Angeles, Miami and New York. American flies to nearly
100 international locations including important markets such as London, Madrid, Sao
Paulo and Tokyo. With more than 500 new planes scheduled to join the fleet, including
continued deliveries of the Boeing 737 family of aircraft and new additions such as the
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Boeing 777-300ER and the Airbus A320 family of aircraft, American is building toward the
youngest and most modern fleet among major U.S. carriers. American's website, aa.com®,
provides customers with easy access to check and book fares, and personalized news,
information and travel offers. American's AAdvantage® program, voted Airline Program of
the Year at the 2013 Freddie Awards, lets members earn miles for travel and everyday
purchases and redeem miles for flights to almost 950 destinations worldwide, as well as
flight upgrades, vacation packages, car rentals, hotel stays and other retail products. The
airline also offers nearly 40 Admirals Club® locations worldwide providing comfort,
convenience, and an environment with a full range of services making it easy for
customers to stay productive without interruption. American is a founding member of the
oneworld® alliance, which brings together some of the best and biggest airlines in the
world, including global brands like British Airways, Cathay Pacific, Iberia Airlines, Japan
Airlines, LAN and Qantas. Together, its members serve nearly 900 destinations served by
more than 10,000 daily flights to more than 150 countries. Connect with American on
Twitter @AmericanAir or Facebook.com/AmericanAirlines. American Airlines, Inc. and
American Eagle Airlines, Inc. are subsidiaries of AMR Corporation. AMR Corporation
common stock trades under the symbol “AAMRQ” on the OTCQB marketplace, operated
by OTC Markets Group.
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