
Philadelphia A-West lounge fact sheet
A MERIC AN’ S INTERNATIONAL GATEWAY
American carried more than 19 million customers through PHL in 2024, with 355+ peak-day departures to more than
120 destinations. This summer, American will launch five inaugural routes, including flights to Milan and Edinburgh, Scotland.

BY THE NUMBERS
Flagship® lounge Admirals Club® lounge

Square footage 13,750 square feet 11,000 square feet

Seating capacity 200 guests 181 guests

eGates 3 eGates 2 eGates

Shower rooms 6 shower suites 2 shower suites

Full-service bars 1 full-service bar 1 full-service bar

Wine bar 1 self-serve wine bar

High-def televisions 3 55” televisions 3 55” televisions

Phone booths 2 private phone pods 2 private phone pods

Kids room 1 kids room with TV

BY THE NUMBERS

Seamless customer experience
• American continues to incorporate smart technology into the customer experience throughout the journey,

eGates are another way customers can self-serve by scanning their boarding pass for immediate Flagship® and
Admirals Club® lounge entry.

• eGates give our team members the opportunity to focus on customer travel assistance and hospitality.

• American engaged Mancini Duffy to design the new Philadelphia A-West Flagship® and Admirals Club® lounges.
As Architect of Record, Design Architect and Interior Designer, Mancini Duffy helped lead the architectural
and interior design of the spaces to create a cohesive lounge experience.

A cohesive experience

 • A custom art piece in the Admirals Club® lounge nods to the “30,000-foot view” that customers experience from PHL’s flight path.

• The Flagship® lounge features a custom art piece showcasing iconic elements of Philadelphia’s urban landscape, such as
the Liberty Bell and the LOVE statue, artistically rendered using text from the Declaration of Independence.

Art inspired by Philly

A taste of Philly
Flagship® lounge

•  Local Philadelphia Chef Randy Rucker’s
culinary experience tells the story of
Philadelphia

• Two seasonal mocktails
• Six signature cocktails
• One seasonal cocktail

• Six local beer options
• Two wines on tap
• Two a la carte dining menus

(breakfast and all-day)
• One local self-serve candies bar

Admirals Club® lounge
• One complimentary signature

local cocktail
• One complimentary locally

inspired Bloody Mary
• One complimentary signature

mocktail
• One complimentary local beer

10 tons of smallware dishes and glassware


