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Supporting communities where we work, live and play

At American Airlines, our purpose is

to care for people on life’s journey — a O
mission that extends beyond the airline W
and into the communities we serve. We

believe we have not just an opportunity,

but a responsibility to engage our team OUR SOCIAL GOOD GLOBAL HEALTH & HEROES
members and maximize the resources of Meeting the needs WELL-BEING Supporting U.S. military
a global airline to make a difference for of the community Doing our part to members and first
those who need it most. Our efforts are through humanitarian combat diseases that responders by honoring
focused on these three areas: efforts. affect millions. their selfless sacrifice.

We give back

American proudly supports nonprofit organizations that work to make to make the most impact in the communities where
our team members work, live and play. American gives millions in cash and in-kind support each year to charitable partners
worldwide. The airline gives strives to partner with organizations that are not only meaningful to team members, but also
engage shareholders and customers in causes that matter to them.
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We volunteer We care M Q

A\ Do American Airlines Family Fund American Airlines U
Crew helps team members in need. It is managed Education Foundation grants

In 2020, team members internally and provides emergency assistance scholarships to dependents of

volunteered more than to team members and their families in their team members. In 2020, the

134,000 hours through Do most critical time of need. In 2020, grants Education Foundation awarded

Crew, and American donated totaling more than $400,000 were awarded 293 scholarships totaling

millions of miles to local through this program. The fund is supported $800,000.

charities on their behalf. via donations from team members.

Customers donate For more

Customers have a history of giving generously to the causes we support. AAdvantage® information, please

members can donate miles to Miles for Social Good, Miles for Global Health & Well-Being
or Miles for Heroes to Let Good Take Flight in their communities. Additionally, AAdvantage®
members can earn miles by donating money to select national charitable partners.

visit www.aa.com/
letgoodtakeflight.
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