
Snapshot of American Airlines at 
Miami International Airport

people operations

mia network

American employs 
more than 14,700 team 
members at Miami 
International Airport.

In 2024, American carried 
more than 32 million 
passengers through MIA.

american is good for florida
▪ American employs more than 17,000 people in Florida 

and more than 130,000 company-wide.

▪ American operates more than 680 peak daily 
departures from 16 cities in Florida.

▪ American is proud to be the Official North American 
Airline Supplier of the FIFA World Cup 26 where Miami 
is one of the host cities.

▪ American is proud to partner with George T. Baker 
Aviation Technical College, strengthening a direct 
pipeline for aviation maintenance professionals 
to join American. 

▪  American proudly supports Florida Memorial 
University’s Wyman School of Aviation, helping to 
expand opportunities for future pilots and aviation 
management professionals.  

▪ American is Miami’s hometown airline. 

▪ Miami hub serves as American’s international gateway. 

▪ Miami is American’s third largest hub and is the largest 
carrier locally.* 

▪ American is the largest for-profit employer in Miami
Dade County. 

▪In 2024, American celebrated 35 years at Miami 
    International Airport (MIA)

* In terms of departing seats

1979

American starts
operations

at MIA.

1989

American 
establishes 
MIA hub.

2024

American 
operated its 

largest schedule 
ever out of MIA

2016

MIA begins 
historic service 

to six cities
in Cuba.

2019

MIA celebrates 
30 years of being 

an American 
Airlines hub.

2022

American reaches new
milestone at MIA after

serving 31.2 million
customers in one year.

2023

American operates its 
largest winter schedule 

on record with 380 
daily departures.

2024

American becomes the 
only U.S. airline to off er 
direct service from MIA 
to Ocho Rios, Jamaica.

2025

American’s MIA 
launches nonstop 

fl ight to Rome 
(FCO) 

community

fast facts

3,856
Flight Attendants

2,909
Pilots

3,033
Customer Operations

1,153
Tech Ops

2,547
Customer Care

629
Reservations

663
Management and
Support Staff

MIA

62%
American accounts for 
62% of annual commercial 
passenger traffic at MIA.

224 million
MIA Cargo handles a yearly 
average of more than 224 
million lbs. of freight and mail 
out of a 220,000-square-foot 
warehouse. 

400+
Daily flights*

170
Destinations

46
Countries and territories

American proudly supports charitable organizations locally.

history of mia

*Peak day
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