
Snapshot of American Airlines at  
Dallas Fort Worth International Airport

people operations

dfw network

history of dfw

American employs 
more than 36,000 
team members in the 
Dallas-Fort Worth area.

In 2023, American carried 
more than 64 million 
passengers through DFW.

82%
American accounts for 
82% of annual commercial 
passenger traffic at DFW.

260 million
Each year, DFW Cargo 
handles an average of 260 
million lbs. of freight and mail 
out of an 171,000-square-
foot warehouse.

community

new service

american is 
good for texas
▪�American employs more 

than 38,000 people in 
Texas and more than 
130,000 companywide. 

▪�Headquarters is based 
in Fort Worth and the 
airline is the largest 
employer in North 
Texas. The state 
benefits from increased 
connectivity and a 
broad route network 
serving 23 Texas cities.   

▪�American operates 
more than 1,000 daily 
departures from 
23 airports in Texas, 
providing access to 
more than 240 
destinations around 
the world. 

▪�American is a founding 
member of oneworld®, 
whose members serve 
more than 900 
destinations with 
about 11,000 daily 
flight to more than 
170 territories. 

▪�American’s purpose is 
to care for people on 
life’s journey. Together 
with its American 
Eagle regional partners, 
the airline offers 
thousands of flights 
daily to more than 
350 destinations in 
more than 60 countries. 

▪Appleton, Wisconsin (ATW) 

▪Barcelona, Spain (BCN)

▪Brisbane, Australia (BNE) 

▪Provo, Utah (PVU) 

▪Redmond, Oregon (RDM) 

▪Rio de Janeiro (GIG) 

▪Tulum, Mexico (TQO) 

▪�Veracruz, Mexico (VER) 

American proudly supports 
charitable organizations locally.

7,619
Flight Attendants

 
4,713 
Pilots

3,838 
Customer Operations

3,923 
Maintenance

1,359
Customer Care

1,630
Reservations

7,615
Management and 
Support Staff

5,331
Wholly Owned
Carriers

 1974

American starts 
operations at DFW.

1979

American moves 
headquarters from 

New York City to Fort 
Worth, Texas.

1981

American 
establishes DFW 

as a hub.

2015

American opens 
Robert W. Baker 

Integrated Operations 
Center in Fort Worth.

2019

The 300-acre Robert 
L. Crandall Campus 

opens in Fort Worth for  
12,000 team members.

      2022

American and DFW unveil 
five new gates in Terminal C.

    2022

The oneworld® 
headquarters moves 

to the Robert L.  
Crandall Campus.

      2023

American announces 
$5 billion investment 

in DFW.

     2024

DFW capital investment 
program begins with 

construction in 
Terminal C.

DFW

925+ 
Daily flights*

230+ 
Destinations

30 
Countries
*Peak day

fast facts

▪The American Airlines  
    Center is a Dallas sport and  
    entertainment arena home 
    to the Dallas Mavericks and 
    Dallas Stars.

▪Official airline for the Texas  
    Rangers and Dallas Cowboys.

▪DFW is American’s largest hub  
    and is the third busiest airport 
    in the world as measured by 
    total passenger traffic. 
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