
people operations

clt network

history of clt

American employs 
15,500 team members 
in Charlotte,
North Carolina.

In 2024, American carried 
more than 50 million 
passengers through CLT.

89%
American accounts for 
89% of annual commercial 
passenger traffic at CLT.

6th
CLT is the sixth-
busiest airport in 
the country.*

2nd
American’s 2nd 
largest hub.

170+
Destinations

27
Countries

78 million lbs
CLT Cargo handles a yearly 
average of more than 78 
million lbs. of freight and
mail out of a 65,000-
square-foot warehouse. 

community

did you know?

american is good for 
north carolina

fast facts

▪ American employs approximately 18,800 people in North 
Carolina and nearly 130,000 company-wide. 

▪ American operates more than 810 peak daily departures from 
nine airports in North Carolina.

▪ American is a founding member of oneworld®, whose 
members serve more than 900 destinations with about 
11,000 daily flights to more than 170 territories. 

▪  American’s purpose is to care for people on life’s journey. 
Together with its American Eagle regional partners, the 
airline offers thousands of flights daily to more than 350 
destinations in more than 60 countries. 

▪PSA Airlines, one of American’s wholly owned regional partners, is   
    relocating its headquarters to Charlotte in January 2026.

▪In 2024, American’s CLT hub contributed more than $30 billion to 
    North Carolina’s economy according to a study by the Institute for     
    Transportation Research and Education (ITRE).

▪ American employs nearly 1,400 team members at the Winston-Salem and 
Cary based reservations center.

▪American operates a large base maintenance facility at CLT.

1989

Piedmont merges with 
US Airways; CLT becomes 

US Airways hub.

1990

US Airways establishes 
maintenance base and 
fl ight training center.

2002

US Airways Express 
begins regional service 

out of new E Concourse.

2013

US Airways merges with 
American; CLT becomes 

American’s second-
largest hub. 

2025

American operates its 
largest trans-Atlantic 

summer schedule.

2026

American celebrates
its centennial 
anniversary

2023

CLT breaks 
ground on fourth 
parallel runway.

2023

American celebrates 
40th anniversary 

at CLT

Snapshot of American Airlines at 
Charlotte Douglas International Airport

CLT

3,300
Flight Attendants

2,128
Pilots

2,586
Customer Operations

1,441
Maintenance

783
Customer Care 

563
Management and
Support Staff

4,695
Regional team 
members

Piedmont Airlines 
starts operations

in Charlotte.

1948

American proudly supports charitable organizations locally.
Reservations offi  ce

Airports670+
Daily flights*

*Peak day 

*Based on arrivals and departures
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