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Diversity, Equity and Inclusion

AT AMERICAN AIRLINES

Diversity, equity, and inclusion are foundational to the American Airlines culture and are embedded into the fabric of who we
are as a company. As the global leader in commercial aviation, we have an obligation to advance DEI within our company and
around the world. We will lead the industry in DEI by:

- Hiring, engaging and retaining the best and brightest talent for growth

- Delivering excellence in our operations to serve and expand our global markets

- Ensuring the diversity of our team reflects the diversity of our global customer base

- Continually test and improve our DE| efforts to drive a competitive advantage for American

Our Peop|e white: 52,097 [ ENTGTGTEE 5; 5
Black: 15,820 | N 16 2%

American employs nearly 97,000 team members Latinx. 15.627 | NN 152

and serves over 50 countries and territories asian: 5984 [ 6 1%

around the world. Hawaiian/Pacific Islander: 738 I 0.8%

We celebrate the diversity of our team members Two or more races: 2350 [l 2.4%
and the backgrounds they represent. Did not disclose: 3,862 [} 4%

*Team member self-disclosed demographics as of 4Q 2021

Employee Business Resource Groups
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Our Employee Business Resource Groups

(EBRGS) connect our team members to 20
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to have a positive impact.
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EBRGs operate under four pillars:
Chapters

advancing American’s business, team

member engagement, leadership 26 331
y

i i >
development and community service. EBRG members {}1:}{}

Engagement and Recognition Opportunities
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STATE OF DEI AT AMERICAN HERITAGE MONTH EVENTS EARL GRAVES AWARD
Each year, American honors Dr. Martin We recognize the contributions of diverse Honors team members who embody
Luther King, Jr. by reflecting on our progress communities to our world and celebrate inclusive leadership within American

in inclusion for all. their achievements with programs all year. and their community.
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O ur /\/\O mentum  our goal is to build an open, inclusive culture where people from all backgrounds feel
welcome. We know the work is never done, and over the past few years, we've made
important progress aligning our efforts to three pillars.

Listening Learning Recruitment
& Relationships & Aligned Values & Advancement
A Decade of Milestones
20M 2016 2018 2019 2020 2021
+H@+——+—+—++@+++++@
Reinforced our support Received top score in the 75,000 team members Continued to voice Joined business Launched
for the Employment Disability Equality Index for completed implicit bias support for LGBTQ community in advocating representation goals;
Non-Discrimination Act the first time, a score we have training (Link) civil rights (Link) for systemic change in increased diversity of
(ENDA) (Link) maintained since then (Link) America (Link) board of directors (Link)

Recognition = BEST
For decades, American Airlines has been recognized INCLUSION no PLACES 10 WORK
as a leader in LGBTQ workplace policies. American |N DEX

has earned a perfect score in the Human Rights 2021 | for LGBTQ Equality

Campaign’s U.S. Corporate Equality Index every year
since 2002 and the HRC Equalidad Mexico since 2017.
DisabilityIN and Seramount continue to recognize BN b e ST PLACE TO WORK FOR IYB
American for our inclusion efforts. D — I 8

100% DISABILITY EQUALITY INDEX

100% CORPORATE EQUALITY INDEX

Pa rtners h | pS We continue to partner with organizations that have a longstanding history of supporting
and advocating for civil rights, equity and opportunity for all.

National DiSGbIlIt}"fl@ ng lCC OouT o EQUAL

Urban League \/ National LGBT WORKPLACE ADVOCATES
Chamber of Commerce

/. lexas HUMAN
NAACP 7 Women’s RIGHTS
b /<~ Foundation CAMPAIGN

GAAPD [ilemedetess AR  (PUSHCC

American Association of People with Disabilities UNITED STATES HISPANIC CHAMBER OF COMMERCE




