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Trimble Launches End-to-End Field Service Management Suite 

Trimble PULSE Suite of Field Service Solutions Improves Productivity Across Dynamic Mobile 
Workforces 

SUNNYVALE, Calif., April 25, 2016 /PRNewswire/ -- Trimble (NASDAQ: TRMB) announced today the launch of its Trimble 
PULSE™ suite, a comprehensive portfolio of end-to-end field service management solutions that enable businesses to 
deliver field service excellence across a range of industries, including construction, agriculture, telecommunications and 
utilities.  

Cloud-based and modular, the Trimble PULSE suite enables businesses performing critical field service operations to 
transform the effectiveness of their work, workers and assets to improve productivity, customer satisfaction and their bottom 
line. Whether businesses need to streamline efficiencies in the back office, with technicians out in the field or both, Trimble 
PULSE provides an extensible portfolio of capabilities to meet a wide variety of operational requirements.  

"The Trimble PULSE suite enables businesses to manage all of their field service operations in one place, with one 
provider," said John Cameron, general manager of Trimble's Field Service Management Division. "Our combination of 
telematics, back-office, scheduling and mobile workforce solutions allow us to offer the most complete set of end-to-end 
capabilities on the market today." 

Built upon Trimble's robust infrastructure framework, the Trimble PULSE suite offers a comprehensive portfolio of 
capabilities to manage, schedule, mobilize and monitor the complete operation in real-time:  

� Managing back office operations - Provides back office support that allows for streamlined business processes 
that are repeatable and predictable. Organizations can easily manage customers, calls, service contracts, estimates 
and work orders along with asset history, inventory and billing.   

� Scheduling and dispatching - Offers an extensive range of scheduling, dispatch and optimization tools to manage 
tasks, appointments, parts, shifts, routing and crew support.  

� Mobilizing the workforce - Provides end-to-end data access and information collaboration through configurable 
and customizable mobile applications.  

� Monitoring the work, workers and assets - Offers organizations the ability to monitor work status, view the 
location of their workers, as well as all their mobile assets and vehicles. Businesses can quickly analyze work in 
process, utilization, monitor performance, improve driver safety as well as ensure compliance is met.  

"We recognize that there is no one-size-fits-all field service management solution and more businesses are continually 
seeking tailored solutions to address their individual pain points and priorities," said Cameron. "The modular set of 
capabilities that characterize the Trimble PULSE suite allows businesses to tailor a solution based on their needs to 
streamline operations and achieve field service excellence." 

Trimble PULSE suite will be showcased at Field Service USA from April 25-28 in Palm Springs, Calif. In addition, Trimble's 
latest Field Service Industry Report, 'A Connected World' is for download at:  http://hubs.ly/H02Mm-t0.  

To support the launch of 'A Connected World,' Trimble will be hosting a Webinar on May 11 where field service experts will 
discuss the findings and trends in the report. To sign up for the Webinar:  http://hubs.ly/H02Kk820. 

For more information on Trimble PULSE suite, visit:  www.trimblepulse.com.   

About Trimble's Field Service Management Division 

Trimble's Field Service Management Division provides visibility into field service and fleet operations so businesses can 
streamline efficiency and increase productivity. The Field Service Management solution suite, Trimble PULSE, offers end-to-
end service management solutions that enable the delivery of field service excellence. Cloud-based and modular, 
businesses performing critical field service can transform the effectiveness of their work, workers and assets. Incorporating 
four capability sets: Manage, Schedule, Mobilize and Monitor, Trimble PULSE offers advanced scheduling and optimization 
tools to fleet and workforce management, customizable mobile applications and workflows to offer customers industry-
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specific, enterprise-level solutions for exceptional performance and ease of use. 

For more information, visit:  www.trimblepulse.com and www.trimble.com/fsm.   

About Trimble  

Trimble is transforming the way the world works by delivering products and services that connect the physical and digital 
worlds. Core technologies in positioning, modeling, connectivity and data analytics enable customers to improve 
productivity, quality, safety and sustainability. From purpose built products to enterprise lifecycle solutions, Trimble software, 
hardware and services are transforming a broad range of industries such as agriculture, construction, geospatial and 
transportation and logistics. For more information about Trimble (NASDAQ:TRMB), visit:  www.trimble.com. 
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To view the original version on PR Newswire, visit:http://www.prnewswire.com/news-releases/trimble-launches-end-to-end-
field-service-management-suite-300256516.html 
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