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G R A N D  H Y A T T  J A K A R T A  A N D  
A L I L A  S C B D  J A K A R T A ,  I N D O N E S I A

H Y A T T  A N D  R E L A T E D  M A R K S  A R E  T R A D E M A R K S  O F  H Y A T T  C O R P O R A T I O N  O R  I T S  A F F I L I A T E S .  ©  2 0 2 3  H Y A T T  C O R P O R A T I O N .  A L L  R I G H T S  R E S E R V E D .
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Cl imate Change & Water  Conservat ion

Waste & Circu lar i ty

Responsib le  Sourc ing

Thr iv ing Dest inat ions

Divers i ty,  Equ i ty  & Inc lus ion

Col league Development

Wel lbe ing

Human Rights

Communi ty  Engagement  & Volunteer ism

Fair  & Eth ica l  Business

Risk Management

Data Pr ivacy & Secur i ty

Work ing wi th  Other  Businesses

Report ing



2030 ENVIRONMENTAL GOALS
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A HEALTHY ENVIRONMENT IS IMPORTANT FOR ALL PEOPLE TO BE THEIR BEST. HYATT IS COMMITTED TO ADVANCING 
ENVIRONMENTAL ACTION SO THAT DESTINATIONS AROUND THE WORLD ARE VIBRANT FOR OUR GUESTS, CUSTOMERS, 
COLLEAGUES & COMMUNITIES.

T h e  C o m p a n y ’ s  i l l u s t r a t i v e  l o n g - t e r m  g o a l s  f o r  2 0 3 0  a r e b a s e d  o n  a  n u m b e r  o f a s s u m p t i o n s  t h a t  a r e  s u b j e c t  t o  c h a n g e  a n d  m a n y  o f  w h i c h  a r e  o u t s i d e  t h e  c o n t r o l  o f  t h e  C o m p a n y .  I f  a c t u a l  r e s u l t s  v a r y  f r o m  t h e s e  a s s u m p t i o n s ,  t h e  
C o m p a n y ' s  e x p e c t a t i o n s  m a y  c h a n g e .  T h e r e  c a n  b e  n o  a s s u r a n c e  t h a t  t h e  C o m p a n y  w i l l  a c h i e v e  t h e s e  r e s u l t s .



CHANGE STARTS HERE
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WHO WE EMPLOY, DEVELOP, & ADVANCE

2x
Women & People Of Color
in leadership posit ions by 2025

F i g u r e s  f o r  m u l t i - y e a r  g r a n t s  a w a r d e d  a n d  s u p p l i e r s  a s  o f  f i s c a l  y e a r  e n d  2 0 2 2 .
T h e  C o m p a n y ’ s  i l l u s t r a t i v e  l o n g - t e r m  g o a l s  f o r  2 0 2 5  a r e b a s e d  o n  a  n u m b e r  o f a s s u m p t i o n s  t h a t  a r e  s u b j e c t  t o  c h a n g e  a n d  m a n y  o f  w h i c h  a r e  o u t s i d e  t h e  c o n t r o l  o f  t h e  C o m p a n y .  I f  a c t u a l  r e s u l t s  v a r y  f r o m  t h e s e  
a s s u m p t i o n s ,  t h e  C o m p a n y ' s  e x p e c t a t i o n s  m a y  c h a n g e .  T h e r e  c a n  b e  n o  a s s u r a n c e  t h a t  t h e  C o m p a n y  w i l l  a c h i e v e  t h e s e  r e s u l t s .

WHO WE SUPPORT

10K
Opportunity Youth

Hires by 2025

WHO WE BUY FROM & WORK WITH

500
New Black Suppliers

to our database since 2020 and that number 
increases monthly 

$1 Million
in mult i-year grants to 6 non-prof i t  
organizat ions in the United States



WORLD OF CARE GOVERNANCE
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Board o f  Di rectors  
&

Nominat ing and Corporate  Governance Commit tee

Execut ive  Sponsor:
Genera l  Counse l

Globa l  Wor ld  o f  Care Commit tee

World  o f  Care Regiona l  & Hote l - leve l  Engagement

Steer ing Commit tee:
GC,  CFO, CHRO

Our Governance Structure 
Advances Organizational 
Understanding & 
Collaboration for ESG Topics 
& Identifies Direct 
Responsibility for the 
Alignment of Hyatt's 
Principles Across Regions.



2022 REPORTING & PROGRESS UPDATE
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2021 GLOBAL REPORTING INITIATIVE (GRI)

“I just started at Hyatt this week, 
and I am so impressed with all 
that I have seen so far about 
World of Care. I have been looking 
for a company that cares about its 
employees and the impact it has 
on the world around it.”

– Noel  Vandeviver,  
Regiona l  Di rector  o f  F ie ld  Operat ions,  Hyat t

A N D A Z  N A P A ,  
C A L I F O R N I A



GLOBAL WORLD OF CARE RECOGNITION
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H Y A T T  Z I L A R A  C A P  C A N A ,
D O M I N I C A N  R E P U B L I C

Ragan Communications CSR & 
Diversity Awards

ESG Prog ram o f  t he  Yea r  ( 2022 )

Human Rights Campaign
Bes t  P laces  to  Work  f o r  LGBTQ+ Equa l i t y  

( 2022 ;  18  consecu t i ve  yea rs )

Top 3 Ranking for Midcap Companies 
in Gaming & Lodging (2023)

Bes t  Ana lys t / I nves to r  Even t  |  Bes t  IR  
Prog ram |  Bes t  CEO |  Bes t  ESG

Forbes
Amer i ca ’ s  Bes t  Emp loye rs  f o r  D ive r s i t y  

( 2023 ;  6  consecu t i ve  yea rs )

Fortune
Wor ld ’ s  Mos t  Adm i red  Compan ies  

( 2023 )

PEOPLE and Great Place to Work®

Compan ies  t ha t  Ca re  
(2022 ;  4  consecu t i ve  yea rs )

Fortune
100  Bes t  Compan ies  t o  Work  Fo r  

( 2023 ;  10  consecu t i ve  yea rs )

Forbes
Wor ld ’ s  Top  Fema le  F r iend ly  Compan ies  

( 2022 )



GLOBAL WORLD OF CARE RECOGNITION  
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P A R K  H Y A T T  Z U R I C H ,
S W I T Z E R L A N D
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