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PART |

ITEM 1 Business

A. Description of Business

Cigna Corporation, incorporated in the State ofadelre in 1981, is a holding company and is nohanraance company. Its subsidiaries conduct vatiosmesses, that are described in this Ar
Report on Form 10-K for the fiscal year ended Dewvend1, 2011 (“Form 10-K"). As used in this documeégigna” and the “Companyinay refer to Cigna Corporation itself, one or moféts
subsidiaries, or Cigna Corporation and its conséid subsidiaries.

Cigna is a global health services organization wisurance subsidiaries that are major providemnedical, dental, disability, life and accidenturence and related products and services. |
U.S., the majority of these products and serviceéered through employers and other groups (sgpns and associations) and, in selected intemaltmarkets, Cigna offers supplemental he
life and accident insurance products and internatibiealth care coverage and services to businegsesrnmental and nogevernmental organizations and individuals. In &ddito its ongoin
operations described above, the Company also &srcaun-off operations, including a Run-off Rainsnce segment.

Cigna had consolidated shareholders’ equity of $8li®n and assets of $51.0 billion as of Deceni®er2011, and revenues of $22.0 billion for thantben ended.

Cigna’s revenues are derived principally from prems, fees, mail order pharmacy, other revenuesrare$tment income. The financial results of Cignlisinesses are reported in the folloy
segments:

« Health Care

« Disability and Life;

« International;

* Run-off Reinsurance; and

« Other Operations, including Corporate-owned Lifsurance.

Available Information

Cigna’s annual, quarterly and current reports, proxyestants and other filings, and any amendments &etfikngs, are made available free of charge smitbsite (http://www.cigna.com, un
the “Investors—Quarterly Reports and SEC Filingaptions) as soon as reasonably practicable &fée€Company electronically files these materialhwitr furnishes them to, the Securities
Exchange Commission (the “SEC"Jhe Company uses its website as a channel of Wlisish for material company information. Importanformation, including news releases, ane
presentations and financial information regardirign@ is routinely posted on and accessible at wignaccom. See “Code of Ethics and Other Corporatee@iance Disclosuresh Part Il1
Item 11 beginning on page 169 of this Form 10-Kddditional available information.

B. Financial Information about Business Segments

The financial information included herein is in éomity with accounting principles generally acamptin the United States of America (“GAAP™)inless otherwise indicated. Cer
reclassifications have been made to prior yedirgincial information to conform to the 2011 presgion. Industry rankings and percentages set fthein are for the year enc
December 31, 2011, unless otherwise indicated. dd3ni¢herwise noted, statements set forth in thiside@nt concerning Cign&'rank or position in an industry or particulareliof business ha
been developed internally, based on publicly ab&lanformation.

Financial data for each of Cigna’s business segsrierstet forth in Note 22 to the Consolidated FaiarStatements beginning on page 156 of this FHDAK.

CIGNA CORPORATION 2011 Form 10-K-1
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C. Strategy

Cigna’s mission is to improve the health, well-lseand sense of security of the individuals it seraound the world. Key to our mission and straisgyur customecentric approach; we seek
engage our U.S.-based and global customers in amaiimg and improving their health, well-being arehse of security by offering effective, easydttderstand insurance, health and well
products and programs that meet their unique iddadi needs. We do this by providing access to agleinformation to ensure informed buying decisjguartnering with physicians and ¢
providers in the U.S. and around the world, andvdehg a highly personalized customer experiefi¢gs approach aims to deliver high quality caréoater costs for each of our stakehold
individuals, employers and government payors.

Cigna’s longterm growth strategy is based on: (1) repositioriegportfolio for growth in targeted geographigsduct lines, buying segments and distributiomcieds; (2) improving its strate(
and financial flexibility; and (3) pursuing additial opportunities in high-growth markets with pautar focus on individuals.

Our mission is carried out through our enterprigengh strategy, which has the following three tenet

* GO DEEP: Cigna seeks to drive scale by increasing presemddiand strength in key geographic areas, growirigrgeted segments or capabilities, and deepetsnglationships with curre
customers.

*« GO GLOBAL: Cigna delivers a range of differentiated produatd auperior service to meet the distinct needs gfaaving global middle class and a globally mohilerkforce throug
expansion in existing international markets as aglextension of the Company’s business modelwoge®graphic areas.

* GO INDIVIDUAL: Cigna strives to establish a deep understandirits austomers’ unique needs and to be a highlyoocwustcentric organization through simplifying the buyipgpcess b
providing choice, transparency of information, anpersonalized customer experience. The Compangkig to build longerm relationships with each of the individualsétves and meet th
needs throughout the stages of their lives.

Cigna is also focused on improving its strategid financial flexibility by driving further cost regttions in its Health Care operating expenses, dwipg its medical cost competiveness in targ
markets and effectively managing balance sheetsxps. For further discussion of the Company’soastito manage its balance sheet exposures, seedtien on “Run-off Operationsh the
Introduction section of Management'’s Discussion Andlysis of Financial Condition and Results of @t®ns (“MD&A”) beginning on page 48.

Key to the Company’s strategy is effectively defhaycapital in pursuing additional opportunitieshigh-growth markets. Consistent with this objective, i@igichieved a significant milestone v
the acquisition of HealthSpring, Inc. in Januant20HealthSpring, a leading provider of medicaldfés to the 65+ population through the Medicarevétage program, strengthens Cignability
to serve individuals across their life stages a#i a® deepens Cigna’presence in a number of geographic markets. @Hg@i@n of HealthSpring brings industry leading pltjan partnersh
capabilities and creates the opportunity to de€gigna’s existing client and customer relationshgsswell as facilitates a broader deployment oh@igrange of health and wellness capabilities
product offerings.

CIGNA CORPORATION 2011 Form 10-K-2
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In each of Cigna’'s ongoing businesses, the Comptives to differentiate itself in the marketplaoed provide sustained value to its customers, ae fiadly described below:

Health Care Segment:In the National market segment (consisting of congmwith 5,000 or more employees), Cigna focusetame employers that value the Companyeliness progran
integrated clinical approach and national netwdrkealth care providers. In the Middle Market segtrieompanies with over 250 and less than 5,000@yeps), Cigna focuses on clients that v
the Companys integrated product suite, broad range of fundiptions, and competitive medical costs. In the Gelearket segment (companies with over 50 and uB8eremployees), Cig
features unique self-funded plan options and coitiyeeproduct offerings. Cigna is also pursuing tomed growth in the Individual segment. An impottaart of the Compang’growth strategy
to identify and capitalize on opportunities for gih that extend Cigna’s reach, particularly in 8eniors and Individual markets. Cigaacquisition of HealthSpring in January 2012 (dbsc
above) is an example of the execution of this etyat

Disability and Life Segment: Cigna focuses on returning employees to work qujaldsulting in a better quality of life for emplegs and higher productivity and lower cost for egets. Cign
seeks growth in this business with the Company’sketdeading return-to-work program, which is basedearly outreach and engagement, a full suidinical and return-towork resources, ai
specialized case management services tailoreddividnial situations. Cigna’s value-based produets a@igned with employersgrowing recognition of the link between employealtte ant
productivity/profitability. Along with these prodts; Cigna’s consultative selling approach brindstsans to clients and builds long-term relationhi

International Segment: Cigna continues to expand its supplemental helifithand accident and global health benefits bissiae in existing markets, including South Korea @htha. Where tt
opportunity to bring the Compars/product and health solutions to new marketstiacive, Cigna enters new markets. In 2011, Cigmared the new market of Turkey and signed areaugat t(
establish a health joint venture in India. Addiadyp, the 2010 acquisition of Vanbreda Internatiosignificantly expanded the Compasypresence in the global health benefits markeilevthe
2011 acquisition of FirstAssist in the U.K. addetleavel accident insurance product line and expdride Company’s distribution channels.

CIGNA CORPORATION 2011 Form 10-K-3




Back to Contents

D. Health Care

Cigna’s Health Care segment (“Cigna HealthCarefgrsfinsured and seiftsured medical, dental, behavioral health, visamd prescription drug benefit plans, health adepgaograms and otk
products and services that may be integrated teigeacomprehensive health care benefit programgnaCHealthCare companies offer these products anices in all 50 states, the District
Columbia and the U.S. Virgin Islands.

Cigna HealthCare believes the most sustainableoapprto enhancing quality and managing health cases is to fully engage customers in the decisibasaffect their health and the health
services they receive. Accordingly, to assist austs in making informed choices about health car¢ifemselves and their families, Cigna Health@aoeides personalized, actionable informa
about health and advocacy programs as well as @hewbst and quality of health care services.

Underlying Cigna HealthCare’s operations is a faitiwh of clinical expertise and the ability to pide holistic, personal service. Cigna HealthCaséfengths include its ability to:
« combine medical and specialty product offeringadbieve a more integrated approach to customesdtthand promote consistent care management;
« provide predictive modeling and other analyticall$ to assist in providing targeted informationtftose customers with the greatest health anstyife risks;

* leverage Cigna’s investment in care managemenhtéoby (HealthEview?M ) to create personalized care plans that adapdo eustomes preferences and individual health goals so they
can make healthier lifestyle and health choiced; an

< collaborate with health care professionals throagtountable care organizations with the objectivienproving the quality of care and service expecie for customers while lowering costs
improving overall value.

Principal Products and Services

Cigna offers a variety of products and servicesmmployers and other groups that sponsor groupthpkhs. With the exception of Health Maintenancgabization (“HMO”),Medicare, Voluntar
and stop loss products, each of Cigna HealthGgmesducts is offered with alternative funding ops (described below). Cigna may sell multiple pieid under the same funding arrangement 1
same employer. Approximately 85% of the Company&slival customers are enrolled in self-insured plavith the remainder split relatively evenly betweguaranteed cost and experienag(
insured plans. Approximately 90% of our medicaltoosers are enrolled in self-insured and experiented plans, where lower medical costs directlyeffierour corporate clients and tr
employees.

Cigna also offers guaranteed cost medical and Hieistzrance to individuals; see the “markets arstritiution” section for additional information alidhe Companys offerings in the individual ai
family market segment.

In January 2012, Cigna acquired HealthSpring, (tidealthSpring”), which is one of the largest Meatie Advantage providers in the U.S. HealthSprirfgrefMedicareeligible beneficiaries heal
care benefits, including prescription drugs, thtouganaged care health plans. HealthSpring alsatgsea national stand-alone prescription drug platcordance with Medicare Part D.

Commercial Medical

Cigna HealthCare provides a wide array of prodaot$ services to meet the needs of employers, sfieersors of health benefit plans and their platigigants (i.e., employees/customers and
eligible dependents), and individuals, including:

Network, Network Open Access and Open Access Plags?

Cigna HealthCare offers a product line of indemniignaged care benefit plans on an insured (quatetst or experience-rated) or saBured basis. Premiums for insurance policiest@mrion
guaranteed cost or experieneged basis are reported in the appropriate prentategory in the revenue table included in the tHe@lare section of the MD&A beginning on page 62of
Form 10-K. For self-insured plans, where a majasityhe Company’s customers are enrolled, revenaasist of administrative fees and are includef@és in the revenue table.

CIGNA CORPORATION 2011 Form 10-K-4
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These plans use meaningful coinsurance differeticeacourage the use of “in-network” versus “outiefwork” health care providers. They also encourage th@taed give customers the opt
to select a primary care physician and use a ratjgmovider network, which is somewhat smaller thizenational network used with the preferred pitevi(*PPO”)plan product line. The Netwol
Network Open Access, and Open Access Plus In-Né&twoyducts cover only those services provided hyn@iHealthCare participating health care profesd®(iin-network”) and emergenc
services provided by non-participating health ganafessionals (“out-of-network”). The Network poit service (“POS”), Network POS Open Access anérDAccess Plus plans (“OAPEpvel
health care services provided by participating, momt-participating health care professionals, batdustomers’ cost-sharing obligation is genembater for out-of-network care.

Preferred Provider Plans

Cigna HealthCare also offers a PPO product linefdetures a national network with even broadeessthan the Network and Open Access Plans witmawhat higher medical cost, no optio
designate a primary care physician, and in-netveord out-of-network coverage with greater membet-sbaring for out-ofaetwork services. Like Network and Open Access Plass, the PP
product line is offered on an insured (guarante®d or experience-rated) or self-insured basid) witnajority of the customers being in self-insypéahs.

Health Maintenance Organizations

In most states, Commercial and Medicare HMOs agaired by law to provide coverage for all basicltteservices and plans may only be offered on aaniaed cost basis. They use various
to facilitate the appropriate use of health careises through employed and/or contracted healtd peofessionals. HMOs control unit costs by neajotg rates of reimbursement with health
professionals and facilities and by requiring adezhauthorization for coverage of certain treatmefligna HealthCare offers HMO plans that requiret@mers to obtain all noemergenc
services from participating health care profesd®iaa well as POS HMO plans that provide some lefieoverage for out-of-network care from nparticipating health care professionals
facilities. The out-of-network coverage is gensralfovided through separate insurance coveragesisald with the HMO benefits.

Choice Fund® suite of Consumer-Driven Products

In connection with many of the products describledve, Cigna HealthCare offers the Cigna Choice Fauité of consumer-driven products, includidgalth Reimbursement Accour(tsiRA”),
Health Savings Accoun($HSA”) and Flexible Spending Account$SA”). These plans are designed to shift employee thinkigbehaviors without the need to shift cost byivating employee
to understand and manage their health and heatefite

« Cigna’'s Choice Fund HRA covers employees througlaecount funded by employer contributions. Wittiie HRA, employers can choose from innovative plesign options, including self-
funding and fully-insured. HRA dollars can be rdllever from year to year at the plan sponsors’rdism. The HRA is often combined with a high detthle plan.

« HSA plans allow plan sponsors to choose from &tapf benefit plan designs and funding optioniseyl combine a federally qualified high deductibéalth plan with a tasdvantaged savin
account that offers mutual fund investment optidheds in an HSA can be used to pay the dedudiitdeother IRS approved health care expenses. Tithleavings account is portable
funds roll over from year to year.

« An FSA allows customers to pay for IRS approvedlthecare expenses with pt&x employee contributions. Unused funds in an ESAnot be rolled over from year to year; they aréefted b
the employee.

Stop Loss Coverage

Cigna HealthCare offers stop loss insurance coeefag selfinsured plans. This stop loss coverage reimbufseslkan for claims in excess of a predetermineduaiceither for individua
(“specific”) or the entire group (“aggregate”), lmoth. Cigna HealthCare also includes stop lossifeatin its experience-rated policies (discusséai)e

Shared Administration Services
Cigna HealthCare provides Taft-Hartley trusts atiieoentities access to its national provider nekvemd provides claim re-pricing and other servi@eg., utilization management).

Voluntary

Cigna HealthCare’s voluntary medical products dfered to employers with 51 or more eligible empeg and are designed to provide hourly andtpag-employees with limited coverage th¢
more affordable than comprehensive medical plaignaCVoluntary products currently have annual dndsome cases, lifetime maximums, which are prodibiinder the Patient Protection
Affordable Care Act effective September 23, 201@wdver, the Department of Health & Human Service$l$) has approved a waiver of these limitations fitans in effect as
September 23, 2010. Annual benefit limits are goived beginning January 1, 2014, and Cigna exgeatsase offering these products at that time.

CIGNA CORPORATION 2011 Form 10-K-5
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Medicare

Medicare Advantage

The Company’s acquisition of HealthSpring in Jagu012 significantly expands Cigrsapresence in the Seniors segment. As a resuieaddquisition, beginning in 2012, Cigna operateslighr
Advantage coordinated care plans in 11 states l®istrict of Columbia. Under the Medicare progravtedicareeligible beneficiaries may receive health care benencluding prescriptio
drugs, through a managed care health plan sudireaSdmpanys coordinated care plans, and The Centers for Megliand Medicaid Services reimburse the Compangugat to a risk adjustme
payment methodology. Cigrsatoordinated care plans bring together networkeaafl hospitals and physicians, typically centesenund a primary care physician, who is experidrared effectiv
in managing the health care needs of the Medicapelption. Cigna utilizes a physician engagemenatiesy that aims to create mutually beneficial ealiaborative arrangements with provid
aligning their interests with the objective of piding high-quality, coseffective healthcare, and ultimately encouraginavjaters to deliver a level of care that promotestamer wellness, reduc
avoidable catastrophic outcomes, and improvescelimesults.

Other Medicare Plans

Cigna also offers group Medicare Supplement plaasgrovide retirees with a combination of the dinify of Medigap-style plans with flexible funding and plan desigtions allowing clients 1
customize plans to meet their unique needs. Retiregy visit any health care professional or factliat accepts Medicare throughout the countryth wo referrals required.

Medicare Part D

Cigna’s Medicare Part D prescription drug progr&igna Medicare Rx®provides a number of plan options as well as seraitd information support to Medicare and Mediediglible customer
Cigna Medicare Rx is available in all 50 states #edDistrict of Columbia. Cigna’Part D plans offer the savings of Medicare combiwith the flexibility to provide enhanced berefitnd a dru
list tailored to clients’ specific needs. Retird@nefit from broad network access and valdded services that help keep them well and sam timoney. As a result of the acquisitior
HealthSpring, Cigna will now offer Medicare ParpBescription drug benefits through its Medicare Adtage plans, and also expand its stand-alone tedRart D prescription drug plan.

Specialty

Medical Specialty
Health Advocacy

Cigna HealthCare offers medical management, diseasggement, and other health advocacy servicempboyers and other plan sponsors. These servieesffered to customers covered ur
Cigna HealthCare administered plans as well avitaals covered under plans insured and/or adneirédt by competing insurers/thipdrty administrators. Cigna offers seamless integraoi
services that address the clinical and administathallenges inherent in coordinating multiple dens. Through its health advocacy programs, CigealtHCare works to help healthy people
healthy; help people change behaviors that put tteglth at risk; and assist those with existingltieproblems in accessing quality care.

Cigna HealthCare offers a wide array of health adey programs and services to help individuals awertheir health, well-being and sense of secungiuding:
< early intervention by Cigr's network of clinical professional

« Cigna’s online health assessment, powered by analytios fne University of Michigan Health Management &ash Center, which helps customers identify pakhealth risks and learn wi
they can do to live a healthier life;

« the Cigna Your Health First® program, a holisti@ching program to help customers better managmichhealth conditions;
« Cigna Health Advisor®, which provides customerghveccess to a personal health coach to help thaohitheir health and wellness goals;

« Cigna’'s Well Informed program, which uses clinicalles-based software to identify potential gaps amissions in customerbealth care by analyzing integrated medical, bedraljipharmac
and lab data allowing Cigna HealthCare to commuaitize gaps to customers and their doctors; and

< Cigna’s online coaching capabilities.

CIGNA CORPORATION -2011 Form 10-K-6
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Cigna Onsite Health

Over the past four years, Cigna has built an ektersuite of onsite capabilities that include healénters, dedicated health advocates at empldgsracross the country, hourly coaching serv
wellness seminars and onsite biometric screenihgsugh the acquisition of Kronos Optimal Healthg@i's onsite programs enable better engagemenughréace-toface interaction ar
intervention to help individuals improve their halresulting in cost savings for employers.

Cigna’s onsite services include more than 75 health ceated the annual administration of more than 4ID[flometric screenings as well as approximate?p@ wellness seminars each year.
result of the acquisition of HealthSpring, Cignawnaperates three LivingWell Health Centers, wheredMare customers can receive care from an exparatedteam including physicians, nt
practitioners, nurses, pharmacists, and nursesatatsc The Centers also offer a range of sociakantmunity events tailored to meet the needs abserCigna also runs six LivingWell “practices”
that incorporate the principles of the larger statwhe Centers while allowing the customer to curgito see his or her primary care physician inféice setting.

Cost Containment Service

Cigna administers cost containment programs wispeet to health care services/supplies that areredwnder benefit plans. These programs, whichimatve contracted vendors, are desic
to control health costs by reducing outraftwork utilization, auditing provider bills andcavering overpayments from other insurance carigeriealth care professionals. Cigna earns fee
providing or arranging these services.

Behavioral Specialty

Behavioral Health

Cigna arranges for behavioral health care serioesustomers through its nationwide network oftiggvating behavioral health care professionalgyn@i offers behavioral health care ¢
management services, employee assistance progeahy,(and work/life programs to employers, governtnentities and other groups sponsoring health fitgplans. Cigna Behavioral Hea
focuses on integrating its programs and servicéls medical, pharmacy and disability programs tdlitate customized, holistic care.

As of December 31, 2011, Cigsabehavioral national network had approximately,@08 access points to independent psychiatrisyghpdogists and clinical social workers and appmadely
9,000 facilities and clinics that are reimbursecaarontracted fee-for-service basis.

Cigna Pharmacy Management

Cigna Pharmacy Management

Cigna Pharmacy Management offers prescription ¢hlags to its insured and self-funded customers bottonjunction with its medical products and ostandalone basis. With a nationwi
network of over 62,000 contracted pharmacies, Cigharmacy Management is a comprehensive pharmawfitsemanager (PBM) offering clinical integratipmograms, specialty pharms
solutions, and fast, efficient home delivery ofgméption medicines.

Programs that facilitate this integration of metlibehavioral and pharmacy offerings include thevjusly discussewell Informedprogram, which focuses on chronic conditions teguire stric
compliance with prescription drug therapy suchstbraa, diabetes, back pain and high cholesteraliedisasStep Therapywhich encourages customers to use generic andéterped brand dru
rather than higher cost brand-named dr&jsp Therapys implemented through claim management protoedisch may include communications with customers #eir physicians. The Compe
coordinates pharmacy management with all of Cigriegalth advocacy programs and tools by focusingaiient education, including emphasizing the ingruce of adherence to medica
instructions.

Cigna Specialty Pharmacy Management

Cigna’s administered medical and pharmacy coverage can e needs of customers with complex conditibias tequire specialty pharmaceuticals. These tgpesedications are covered un
both pharmacy and medical benefits and can be skpmeroften requiring associated lab work and adstration by a health care professional. Therefeomrdination is critical in improvir
affordability and outcomes. Clients with Cigadministered medical and pharmacy coverage befnefit continuity of care, integrated reporting, agbressive unit cost discounts on all spec
drugs — regardless of where they are administered.

TheraCare Program

Cigna’s specialty pharmacy outcome management prograeraCiare, manages specialty conditions by seekitmater costs and improve the health and satisfaatfoour customers. Cigna he
comprehensive list of conditions covered regardtéshie pharmacy used to fill the respective prigsion, or under which benefit the prescriptionidalTheraCare is coordinated with other C
health advocacy programs and all data is capturedrfalysis and reporting.
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Cigna Home Delivery Pharmacy

Cigna also offers cost-effective mail order, telepd and on-line pharmaceutical fulfillment serviteugh its home delivery operation. Cigna Homéiv@ey Pharmacy provides a highuality,
efficient home delivery pharmacy distinguished bglividual care relating to compliance and speciaigdications. Orders may be submitted through th#, mia phone or through the interne
myCigna.com.

Dental and Vision

Dental

Cigna Dental Health offers a variety of dental careducts including dental health maintenance daeggion plans (“‘Dental HMO”), dental preferred pider organization (“DPPO”plans, denti
exclusive provider organization plans, traditiodahtal indemnity plans and a dental discount pragr&mployers and other groups can purchase CigmaaDelealth products as staatbne
products or integrated with Cigna HealthCargiedical products. Additionally, as of June 1,20fdividual customers can purchase DPPO plagsmjunction with individual medical policies.
of December 31, 2011, Cigna Dental Health custormtased approximately 10.9 million, representimgpdoyees at approximately 33% of all Fortune 10@pganies. Most of these customers a
self-insured plans. All of Cigna’dental HMO customers patrticipate in guaranteed iosured plans. Managed dental care productsféeeed in 38 states for Dental HMO and 43 states the
District of Columbia for Dental PPO through a netkof independent health care professionals the¢ lsantracted with Cigna Dental Health to provieetal services.

Cigna Dental Health customers access care fronmatigest dental PPO network in the U.S. and ondeflargest dental HMO networks in the U.S., witipragimately 235,500 DPP®@entracte
access points (approximately 92,000 unique healtl professionals) and approximately 58,000 détitéD-contracted access points (approximately 16/5@IQue health care professionals).
Cigna Dental Health stresses preventive dentistrigelieves that promoting preventive care contelsuto a healthier workforce, an improved qualitylife, increased productivity and fev
treatment claims and associated costs over tingneCDental Health offers customers a dental tresttroest estimator to educate customers on oratthead aid them in their dental health «
decision-making.

Vision
Cigna Vision offers flexible, cost-effective PPOvegage that includes a range of both in and outetfvork benefits for routine vision services. Cignaational vision care network, which cons

of approximately 53,000 health care professiomabpiproximately 22,800 locations, includes priagctice ophthalmologist and optometrist officesywell as retail eye care centers. Routine v
products are offered in conjunction with Cigna He@hre’s medical and dental product offerings.

Funding Arrangements, Pricing, Reserves and Reinsance

The segment’s health care products and servicesffiared through the following funding arrangements
* Insured - Guaranteed Cost;

* Insured - Shared Retur?d! (also referred to as “experience-rated”); and

« Administrative Services Only.

Premiums and fees charged for HMO and most headtirance products are generally set in advandeeqgidlicy period and are typically guaranteed foe gear (unless specified events occur,
as changes in benefits, significant changes inllemeat or laws affecting the coverage or costsgnium rates for fully insured products are estlbliseither on a guaranteed cost or retrospec
experience-rated basis.
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Since January 1, 2011, the Patient Protection affiordfable Care Act (“Health Care Reform”) has reqdi Cigna HealthCars’comprehensive medical insurance products to mesinimun
medical loss ratio (“MLR")f 85% for large groups (generally defined as eyl with more than 50 employees) and 80% for sgrallips and individuals. The United States DepartroéHealtt
and Human Services has issued interim final reguiatthat specify how the MLR is to be calculatélese regulations currently require the MLR to blewulated on a state-tstate basis for ea
separate insurance company or HMO, and then sepawgithin each state for large groups, small gmoapd individuals. The MLR is determined generaliythe sum of claims plus expenses
improve health care quality divided by premiumsslesxes and assessments. To the extent the MLRnumimg are not met for large groups, small groupsdividual segments within each sti
premium rebates are paid to both employers andmess enrolled in the plans based on the portidgh@fpremium each has contributed. Approximatef6 1§ Cigna HealthCare’customers a
enrolled in insured plans subject to the MLR reepients.

Insured - Guaranteed Cost

Charges to policyholders under an insured, guagdntest policy are established at the beginnin@folicy period and are not adjusted to refletua claim experience during the policy per
Accordingly, Cigna HealthCare bears the risk fairols and costs. The HMO product is offered onlyaaguaranteed cost basis. Summarized below areethelements of an insured, guaran
cost funding arrangement:

* A guaranteed cost pricing methodology reflects mgzions about future claims, health care inflat{anit cost, location of delivery of care and ugliion), effective medical cost managem
expenses, enroliment mix, investment returns, aafitpnargins.

« Claim and expense assumptions may be based irewhdah part on prior experience of the policyholdeon a pool of accounts, depending on the phbtger’s size and the statistical credibi
of the experience.

« Generally, guaranteed cost policyholders are &matid less statistically credible than retrospettiexperience-rated groups.

« Pricing for insurance/HMO products that use netwook contracted health care professionals reflasgimptions about the future claims impact on #@bursement rates in the provi
contracts.

« Premium rates may vary among policyholders taeotfthe underlying plan benefits, anticipated cmttand demographic mix, family size, geographgustry, renewal date, and other cost-

predictive factors.
« In some states, premium rates must be approveldebstate insurance department and state laws ramicter limit the use of rating methoc
« Premium rates for groups and individuals are suligestate and/or HHS review for unreasonableciases.

Insured - Shared ReturnsSM (also referred to as experience-rated)
The key features of a Shared Returns funding aeraegt are summarized below:

« The premium, determined at the beginning of thécggderiod, typically includes a margin to partyafirotect against adverse claim fluctuations. Poemsi may be adjusted for the actual ¢
and, in some cases, administrative cost experiehtte policyholder through an experience settlenpeocess after the policy period as discussedibelo

< If cost experience is favorable in relation to firemium rates, a portion of the initial premiumsyniee credited to the policyholder as an experiereéend. However, if claims and exper
exceed the initial premiums (an “experience déjicfigna HealthCare generally bears the risk.

« Cigna HealthCare may recover an experience deficitording to contractual provisions, through fatpremiums and experience settlements, providegdhey remains in force. If premiur
exceed claims and expenses, any surplus amoueh&aly first used to offset prior deficits antiertwise generally returned to the policyholder.

Minimum premium funding arrangements combine insceaprotection with an element of sélfiding. Key features of insurance policies usingiiaimum premium funding arrangement
summarized below:

« The policyholder is responsible for funding alliola up to a predetermined aggregate, maximum myatilount, and Cigna HealthCare bears the risklBomccosts incurred in excess of 1
amount.

« Instead of paying a fixed monthly premium, the grawlicyholder establishes and funds a bank accandtmust maintain an agr-upon amount in the account. The policyholder autlesrth
insurer to draw upon funds in the account to pajntd and other authorized expenses.

« The policyholder pays a significantly reduced mont“residua” premium while the policy is in effect and a suppéertal premium (to cover reserves for -out claims and administrati
expenses) upon termination.

< As with other Shared Returns (experience-rategl)ramce products, Cigna HealthCare may recovecitiefiom margins in future years if the policyrénewed.
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Liabilities are established for estimated expergerefunds based on the results of Shared Retwtregpectively experienamted) policies and applicable contract terms. €iblealthCare cred
interest on experience refund balances to theseypolders using rates that are set at Cigna Healté's discretion, taking investment performance andketamates into consideration. Higher ri
are credited to funds with longer expected payeuns, reflecting the fact that higher yields areegally available on investments with longer maiesi For 2011, the rates of interest crec
ranged from 0.8% to 3.5%, with a weighted average of approximately 1.5%.

Administrative Services Only

Cigna HealthCare contracts with employers, uniamd @ther groups sponsoring self-insured plans oadministrative services only (“ASOBasis to administer claims and perform other
related services. The key features of an ASO fupdimangement are summarized below:

« Cigna HealthCare collects administrative servieesfin exchange for providing these self-insurethglwith access to Cigna HealthCarapplicable participating provider network and
providing other services and programs includinginsladministration; quality management; utilizatimanagement; cost containment; health advocacyio24-help line; 24/7 call center; ci
management; disease management; pharmacy benafigeraent; behavioral health care management serftft®ugh its provider networks); or any combioatof these services.

« The self-insured plan sponsor is responsible éfrfanding all claims, but may purchase stop lossriasce from Cigna HealthCare or other insurers faints in excess of a predetermi
amount, for either individuals (“specific”), thetee group (“aggregate”), or both.

» In some cases, Cigna HealthCare provides perforengnarantees associated with meeting certain sereiated and other performance standards. If titeselards are not met, Cigna Healtht
may be financially at risk up to a stated percemtathe contracted fee or a stated dollar amdBigina HealthCare establishes liabilities for estedgpayouts associated with these guarat
See Note 23 to the Consolidated Financial Statesrieeginning on page 159 of this Form 10-K for detalbout these guarantees.

Pricing

Premium rates for insured funding arrangementdased on assumptions about the expected utilizitiaals of medical services, costs of medical sewiand the Comparg/administrative cos
The profitability of these arrangements will vary the actual utilization level of medical servicd®e cost of the services provided and the costgltoinister the benefit programs and the prer
charged. Additionally, beginning in 2011, overalamin is effectively capped by the minimum lossaaebates required by Health Care Reform, as &hlerexperience in a market gener
premium rebates instead of offsetting any unfavierakiperience in other markets.

Pricing for selffunded arrangements is generally based on the ®sgeost to administer those arrangements andvailf by the services provided and the size and texitp of the benef
programs, among other factors.

Reserves

In addition to paying current benefits and expenseder HMO and health insurance policies, CignaltH€are establishes reserves for amounts estimatéchd reported claims not yet paid
well as claims incurred, but not yet reported. A®ecember 31, 2011, approximately $1.4 billion6a6 of the reserves of Cigna HealthCareperations comprised liabilities that are likelybe
paid within one year, primarily for medical and tinclaims, as well as certain group disability dife insurance claims. The reserve amount expetitede paid within one year incluc
$194 million that is recoverable from certain AS@mers and from minimum premium policyholderse Temaining reserves relate primarily to contrde# are short term in nature, but h
long term payouts and include liabilities for grdopg-term disability insurance benefits and group lifsurance benefits for disabled and retired indiaislubenefits paid in the form of both life i
non-life contingent annuities to survivors and caat holder deposit funds.

Reinsurance
Cigna HealthCare reduces its exposure to largetrafsic losses under group life, disability andidental death contracts by purchasing reinsurémoce unaffiliated reinsurers.

Financial information, including premiums and feaspresented in the Health Care section of the MD#&ginning on page 62 and in Note 22 to Cign@onsolidated Financial Statem
beginning on page 156 of this Form 10-K.
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Service and Quality

Customer Service

Cigna HealthCare operates 16 service centers tigattter processed approximately 136 million medataims in 2011. Satisfying customers is a primamginess objective and critical to
Companys success. To further this objective, in 2009,Gbenpany made its call centers available 24 houtaya seven days a week, 365 days a year. As ofrbleere31, 2011, Cigna operatec
call centers and a virtual call team that custorsarscall tollfree about their health care benefits, wellnesgiams and claims. Cigna recognizes that customighssignificant health events m
have additional customer service needs. Therefoigna has developed the “My Personal Champiprdgram, which provides qualified customers witldealicated point of contact. Persc
Champions serve as a resource for benefits anchlguestions, assist with navigating the compleadthecare industry and offers education and supmodustomers and their families. As
December 31, 2011, approximately 4 million Cignatomers had access to the My Personal Champiomgmog

Technology

Cigna HealthCare understands the important roleitiiarmation technology plays in improving the &wf service that Cigna can provide to its cust@nenhich is critical to the continued gro\

of the Company’s health care business and its foousustomereentricity. Accordingly, Cigna HealthCare continuesnvest in its information technology infrasttue and capabilities includi

tools and Internet-enabled technology that supPigma HealthCare’s focus on providing customer$aipersonalized experience in making health cecésibns. Examples include:

« myCigna.com, Cigna’s consumer Internet portal. Mbely redesigned portal is personalized with amsis’ medical, dental and pharmacy plan information. @ustrs can use online tools
understand their benefits, track their claims andrfces and manage their health. MyCigna is a fmétlia portal with video content, social networkasgabilities, podcasts and other interac
tools to help customers achieve their health andnftial goals. Cigna customers can now access wiuttis information through their mobile phones,king it easier to get the informati
customers need when and where they need it;

« myCignaPlans.com, a website that allows prospectisstomers who purchase medical coverage throwgjhemployer to compare plan coverage and pricitgpos, before enrolling, based ¢
variety of factors. The application gives custormrfgrmation on the total health care cost to treerd their employer;

« Health Risk Assessment, an online interactive tioal helps customers identify potential healtksiand monitor their health status;

< social media, including dedicated YouTube and Fackbpages that allow individuals to participateanline communities specific to Cigna and their ieg¢ in health awareness .
improvement;

* a number of interactive online cost and qualityoinfation tools that compare hospital quality anfitieihncy information, prescription drug choices akrage price estimates and mer-
specific average out-of-pocket cost estimates éotain medical procedures; and

< a special website designed for seniors, with ldogé and documents designed for the visually imgmhisections focused on understanding Medicare edtitational information and a Medic
“Toolkit”, as well as easy access to plan informatin English and Spanish.

Benefit/Claim Resolution

Cigna HealthCare customer service representatireegmpowered tinmediately resolve a wide range of issues to leelgtomers obtain the most from their benefit plahan issue cannot
resolved informally, Cigna HealthCare has a forayabeals process that can be initiated by teleplorie writing and involves two levels of internaview. For those matters not resolvec
internal reviews, Cigna HealthCare customers afiered the option of a voluntary external reviewct#fims. The Cigna HealthCare formal appeals proaddsesses member inquiries and ap|
concerning initial coverage determinations basednmdical necessity and other benefits/coveragermétations. Cigna HealthCare’formal appeals process meets regulatory requirey
including the National Committee for Quality Assuca (“NCQA”), Employee Retirement Income Securitst Af 1974 (“ERISA”), and Utilization Review Accriédtion Commission (“URAC”).
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Quality Medical Care

Cigna HealthCars’ commitment to promoting quality medical caretodustomers is reflected in a variety of actigtircluding: credentialing medical health care essfonals and facilities tt
participate in Cigna HealthCare’s managed careR#@ networks as well as developing the Cigna Cata/dikSM specialist physician designation described below.

Participating Provider Network

Cigna HealthCare has an extensive national netwbgarticipating health care professionals thatsested of approximately 5,600 hospitals and appnately 667,400 health care professiona
of December 31, 2011 as well as other facilitidsmrmacies and vendors of health care servicesuppliss.

In most instances, Cigna HealthCare contracts tijredth the participating hospital, health carefassional or other facility to provide coveredvsegs to customers at agreepen rates «
reimbursement. In some instances, however, Cigratif@are companies contract with third parties docess to their provider networks and care managesevices. In addition, Cig
HealthCare has entered into strategic alliances séveral regional managed care organizationsgH#galth Plan, HealthPartners, Inc., Health Allaftan, and MVP Health Plan) to gain acce
their provider networks and discounts.

Cigna Medical Group

Cigna Medical Group (CMG) is the mukpecialty medical group practice division of CigdaalthCare of Arizona, Inc. which delivers primargre and certain specialty care services thr
25 medical facilities and approximately 194 emptbydinicians in the Phoenix, Arizona metropolitarea Eighteen of these mutipecialty health care centers and their affiligbeichary car
physicians have received the top level (level 3atreditation from NCQA (Patient Centered Medldames). CMG currently holds the highest level a$ ticcreditation for the greatest numbe
practices and physicians in the state of Arizona.

Cigna Care NetworleM

Cigna Care Network is a benefit design option adé for Cigna HealthCare administered plans isd&®ice areas across the country. Cigna Care Nktsvdesignated physicians are a subs
participating physicians in certain specialties vaine so designated based on specific clinical tyuafid cost-efficiency selection criteria. Custospay reduced co-payments orinedrance whe
they receive care from a specialist designatedGiga Care Network provider. Participating spesialare evaluated regularly for the Cigna CareMdet designation.

Provider Credentialing

Cigna HealthCare credentials physicians, hospéats other health care professionals in its padiaig provider networks using quality criteria wiimeet or exceed the standards of ext
accreditation or state regulatory agencies, or.bbghically, most health care professionals arersgientialed every three years.

External Validation

Cigna continues to demonstrate its commitment &ityuiand has expanded its scope of external viadidaf its quality programs through nationally ogoized accreditation organizations. Eac
Cigna’s 36 PPO/OAP markets and 22 of the HMO and POSsqtzat have undergone an accreditation review kaweed Excellent or Commendable status from the AlGQprivate, nonprol
organization dedicated to improving health cardityudn addition, Cignas provider transparency, wellness, utilization nggmaent, case management and demand managemerarpsdgave be:
awarded the highest outcomes possible. From NCQgneCearned Physician & Hospital Quality Certifioatand Wellness and Health Promotion AccreditatiBrom URAC, an independe
nonprofit health care accrediting organization dat#id to promoting health care quality through editation, certification and commendation, Cigna hal accreditation for Health Utilizatic
Management.

HEDIS® Measures

In addition, Cigna HealthCare participates in NCQAealth Plan Employer Data and Information SeEEHS®”) Quality Compass Report, whose Effectiveness of @aasures are a standarc
of metrics to evaluate the effectiveness of managee clinical programs. Cigna HealthCare’s natioesults compare favorably to industry averages.

Accountable Care Organizations

Cigna has collaborated with 18 accountable cararozgtions, and expects to continue to expand theaegements. The overall objective of these drgdipns is to improve the quality of care
service experience for customers while loweringrtleests and improving overall value. The goal wmilaborating with an accountable care organizai®ro identify health care delive
organizations (medical groups and hospital orgdioizs) that can coordinate end-to-end care forfinel@ population of patients.
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Markets and Distribution

Cigna HealthCare offers products in the followingrkets:
« National segment - these employers have 5,00000¢ itd.S.-based, full-time employees living in twonaore states.

« Middle Market segment — comprised of employer$1\250 to 4,999 U.S.-based, full-time employeestkdan one or more states with a majority of tHell-time employees living and worki
in the same state. This segment also includesessitgl employers with more than 250 employees;Haftley plans and other third party payers.

« Select segment - focuses on employers wit24d eligible employees and provides ASO and gueezhtost funding solutions. Select also provide® Ashding to employers with a minimum
25 employees.

< Individual - Cigna HealthCare actively markets health and denglrance to individuals in ten states as of Ddmamn31, 2011, including Arizona, California, Coldea Connecticut, Florid
Georgia, North Carolina, South Carolina, TennesseeTexas.

« Seniors (Medicare) - focuses on the health caeedsef individuals who are pre- or post-65 retiraed employers who offer coverage to their pre-@wst-65 retirees.

« Small business €igna has withdrawn its insured medical producefig from the Small Group market (defined as erygis with two to 50 employees) in the followingteta Californie
Connecticut, Florida, Georgia, Hawaii, lllinois, i&as, Missouri, New Hampshire, New York, North Qiaep Ohio, Pennsylvania, South Carolina and Viiras well as the District
Columbia. The insured medical withdrawal in Texal e completed in 2012. Cigna will continue tdesfinsured small group medical policies in Arizohew Jersey, New Mexico, Tennes
Vermont and the U.S. Virgin Islands.

Cigna HealthCare employs sales representativestiobdite its products and services through insceaorokers and insurance consultants or directimployers, unions and other groups. C
HealthCare also employs representatives to sditation review services, managed behavioral heedtte and employee assistance services direcilystoance companies, HMOs, third pi
administrators and employer groups. As of DecerfiieR011, the field sales force for the products services of this segment consisted of approxima&®@0 sales representatives in approximi
90 field locations. With respect to the acquiredaleSpring business, Medicare Advantage enrolinegenerally a decision made individually by thetomer, and accordingly, sales agents
representatives focus their efforts on in-persartacts with potential enrollees as well as telephand group selling venues.

Competition

Cigna HealthCare' business is subject to intense competition, addstry consolidation has created an even more etiive business environment. In certain geograpigations, some hea
care companies may have significant market shasitigaes, but no one competitor dominates the hezdtle market nationally. Cigna HealthCare expeasrdinuing trend of consolidation in 1
industry given the current economic and politicavisonment. Cigna HealthCare also expects contirugztical integration, with the line blurring betere clinicians and hospitals, and traditic
insurers.

Competition in the health care market exists botheimployers and other groups sponsoring plansf@nthe employees in those instances where the @mploffers its employees a choice
products from more than one health care companyst dmup policies are subject to annual review ey policyholder, who may seek competitive quotatipnior to renewal. As Health Ci
Reform is implemented, Cigna expects competitiarirfdividuals in the market to purchase insurarmatiemselves or their families to increase.
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The primary competitive factors are quality andteffectiveness of service and provider networksgeaiffeness of medical care management; productsrthat the needs of clients and t
employees; price; total cost management; technolagy effectiveness of marketing and sales. Fimdrstiength of the insurer, as indicated by ratirsgsied by nationally recognized rat
agencies, is also a competitive factor. Cigna HMé&alte believes that its health advocacy capalsilitimlistic approach to consumer engagement, breafdproduct offerings, clinical care &
medical management capabilities and funding optamescompetitive advantages. These advantages @ligma HealthCare to respond to the diverse nekils oustomer base. Cigna HealthC
also believes that its focus on helping to imprtheehealth, well-being and sense of security ofutstomers will allow it to differentiate itselfoim its competitors.

Cigna HealthCare’s principal competitors are:

< other large insurance companies that provide ghaaith and life insurance products;

« Blue Cross and Blue Shield organizations;

« stanc-alone HMOs and PPO

« HMOs affiliated with major insurance companies aodpitals; and

< national managed pharmacy, behavioral health &hzation review services companies.

Competition also arises from smaller regional @cspity companies with strength in a particulargraphic area or product line, administrative senfioms and, indirectly, selfisurers. In additic
to these traditional competitors, a new group ahpetitors is emerging. These new competitors agasfed on delivering employee benefits and sentiwesigh Interneenabled technology tt
allows consumers to take a more active role inrttemagement of their health. This is accomplishedhanily through financial incentives, access to @mted medical quality data and o
information sharing. The effective use of the Compsa health advocacy capabilities, decision suppmots (some of which are welased) and enabling technology are critical to esgdn th
health care industry, and Cigna HealthCare beligse=apabilities in these areas will be compegitilifferentiators.

Industry Developments

In the first quarter 2010, Health Care Reform wigsexd into law. Certain provisions became effectivging 2010 and 2011 and others will take effeotrf 2012 to 2018. Under Health C
Reform, many of the details of these laws wereetadt forth through regulations. While federal agesnhave published interim final regulations witlpect to certain requirements, many aspe
implementing this legislation remain uncertain. Ruore information concerning Health Care Reforne g Introduction section of the MD&A beginning page 48 and the Regulation sec
beginning on page 26 of this Form 10-K.
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E. Disability and Life

Cigna’s Disability and Life segment (“Cigna Disatyiland Life”) provides the following insurance phacts and their related services: group long-temchshortterm disability insurance, group |
insurance and accident and specialty insuranceseTpducts and services are provided by subsdiafi Cigna Corporation. Cigna Disability and Lifiarkets products in all 50 states, the Dis
of Columbia, Puerto Rico, the U.S. Virgin Islandsi&anada.

Principal Products and Services

Disability

Long-term and shotierm disability insurance products and servicesegaly provide a fixed level of income to replaceation of wages lost because of disability. Cighisability and Life als
provides assistance to employees in returning tckvand assistance to their employers in managiegctist of employee disability. Group disability ecage is typically employepaid or i
combination of employer and employee-paid, but alag include coverage paid for entirely by emplayee

Cigna Disability and Life is an industry leaderrgturning employees to work quickly, resulting igher productivity and lower cost for employers anbetter quality of life for their employe
Cigna Disability and Lifes disability insurance products may be integratéti wther disability benefit programs, behaviorabgrams, medical programs, social security advaocany leave ¢
absence administration. Cigna believes this integrgrovides customers with increased efficienog a&ffectiveness in disability claims managemenhamces productivity and reduces owvi
costs to employers. Coordinating the administratib@igna Disability and Life’s disability and CigrHealthCares medical programs provides enhanced opportunigi@sluence outcomes, redt
the cost of both medical and disability events mmgrove the return to work rate. Examples of thediés of this integrated approach (for which Cignay receive fees) include:

« the use of information from the Cigna HealthCard &igna Disability and Life databases to help idfgntreat and manage disabilities before they beeahronic, longer in duration and m
costly; and

« proactive outreach from Cigna Behavioral Healthdsist employees suffering from a mental healtitition, either as a primary condition or as a ltesuianother condition.

As measured by 2011 premiums and fees, disabiifstituted approximately 46% of Cigna Disabilitydanife’s business. Approximately 9,730 insured disabpitjicies covering approximate
5.8 million lives were outstanding as of DecemhbkrZ011.

Life Insurance

Life insurance products offered by Cigna Disabiltyd Life include group term life and group unirife. Group term life insurance may be emplopard basic life insurance, employpaic
supplemental life insurance or a combination thiereo

Group universal life insurance is a voluntary lifisurance product in which the owner may accumutagh value. The cash value earns interest at datelared from time to time, subject t
minimum guaranteed contracted rate, and may be@wed, withdrawn, or, within certain limits, usedftmd future life insurance coverage.

As measured by 2011 premiums and fees, grouprgerance constituted approximately 45% of Cignaabllgy and Life’s business. Approximately 5,500 group life insueapolicies coverin
approximately 5.2 million lives were outstandinggi®ecember 31, 2011.

Other Products and Services

Cigna Disability and Life offers personal accidergurance coverage, which consists primarily ofidemtal death and dismemberment and travel accidenotance to employers. Group accit
insurance may be employer-paid or employee-paid.

Cigna Disability and Life also offers specialty unance services that consist primarily of disapiéind life, accident, and hospital indemnity pradut professional or trade associations
financial institutions.
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Voluntary benefits are those paid by the employek are offered at the employsmvorksite. Cigna Disability and Life plans providmployers, among other services, flexible enratitraptions
list billing, medical underwriting, and individuatcord keeping. Cigna Disability and Life desigrisdvoluntary offerings to offer employers a contpland simple way to manage their bene
including personalized enrollment communication adthinistration of the benefits program.

In 2010, Cigna sold the workers’ compensation aasecmanagement services previously provided thrdtsghmtracorp® subsidiary. For more information this sale, seeAcquisitions an
Dispositions” in the Introduction section of the MR beginning on page 48.

Financial information, including premiums and feisspresented in the Disability and Life sectiortttd MD&A beginning on page 67 and in Note 22 tgr@i's Consolidated Financial Statem:
beginning on page 156 of this Form 10-K.

Pricing, Reserves and Reinsurance

Cigna Disability and Life’s products and services affered on a fully insured, experieneged and ASO basis. Under fully insured arrangesyguolicyholders pay a fixed premium and Ci
Disability and Life bears the risk for claims armbsts. Under experiengated funding arrangements, a premium that typidattludes a margin to partially protect againstexde claim fluctuatiot
is determined at the beginning of the policy periGigna Disability and Life generally bears thekrisclaims and expenses exceed this premium. éihpums exceed claims and expenses
surplus amount is generally first used to offsédrpdeficits and is otherwise generally returnedhe policyholder if surplus exceeds minimum coctwal levels. With experienagted insuranc
products, Cigna Disability and Life may recovericié$ from margins in future years if the policyrenewed. Under ASO arrangements, Cigna Disaldity Life contracts with groups sponso
self-insured plans to administer claims and perfother plan related services in return for serfiees. The selfrsured plan sponsor is responsible for self fugdit claims. The majority of Cigi
Disability and Life’s products and services ardyfithsured.

Premiums and fees charged for disability and lifeurance products are generally established innegvaf the policy period and are generally guaetht®r one to three years and selecti
guaranteed for up to five years, but policies aaegally subject to early termination by the pdticider or by the insurance company. Premium ragéleat assumptions about future clai
expenses, credit risk, investment returns and tomdrgins. Assumptions may be based in whole pam on prior experience of the account or on d pbaccounts, depending on the group size
the statistical credibility of the experience, whiaries by product.

Premiums for group universal life insurance prodwrinsist of mortality, administrative and surrentiearges assessed against the policyhalderid balance. Interest credited and mortalityr g
for group universal life, and mortality charges gnoup variable universal life, may be adjusted peasively to reflect expected interest and mostadixperience. Mortality charges are subje
guaranteed maximum rates stated in the policy.

In addition to paying current benefits and expen€égna Disability and Life establishes reserveanmunts estimated to be sufficient to pay repoctanins not yet paid, as well as claims incu
but not yet reported. For liabilities with longer pay-out periods such as lomgm disability, reserves represent the presentevaf future expected payments. Cigna Disabilityt bifie discount
these expected payments using assumptions foesiteates and the length of time over which claames expected to be paid. The annual effective @sterate assumptions used in determi
reserves for most of the lorigkm disability insurance business is 4.50% fome$athat were incurred in 2011 and 5.30% for clathet were incurred in 2010 and prior. For groupversal life
insurance, Cigna Disability and Life establisheserees for deposits received and interest credité¢te policyholder, less mortality and administratcharges assessed against the policyhalder’
fund balance.

The profitability of this segmers’products depends on the adequacy of premiumgethand investment returns relative to claims aqmeses. The effectiveness of return to work progran:
mortality levels also impact the profitability ofsability insurance products. Cigna Disability alrife’s previous claim experience and industry data atdi@ correlation between disability cl:
incidence levels and economic conditions, with sittiech claims rising under adverse economic conditiaalthough the impact of the current adverse @wan conditions is not clear. For |
insurance products, the degree to which future empee deviates from mortality, morbidity and expeassumptions also affects profitability.

In order to reduce its exposure to large individuad catastrophic losses under group life, digghdlind accidental death policies, Cigna Disabgity Life purchases reinsurance from unaffili
reinsurers.
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Markets and Distribution

Cigna Disability and Life markets the group inswmrproducts and services described above to emplogmployees, professional and other associatiodsgroups in the following custon
segments:

« National segment - these are multi-site emplogereerally with more than 5,000 employees;

« Middle Market segment — generally defined as rraité employers with more than 250 but fewer th@98 employees, and single-site employers with rifeae 250 employees; and

« Select segment - generally includes employers mithe than 50 but fewer than 250 employees.

In marketing these products, Cigna Disability arife lprimarily sells through insurance brokers andsultants and employs a direct sales force. A3enember 31, 2011, the field sales force fo
products and services of this segment consisteghmfoximately 200 sales professionals in 27 offdcations.

Competition

The principal competitive factors that affect thigi@ Disability and Life segment are underwritingdapricing, the quality and effectiveness of claimanagement, relative operating efficiel
investment and risk management, distribution methmgies and producer relations, the breadth antyaof products and services offered, and theityuaf customer service. For certain prodi
with longer-term liabilities, such as group lotegm disability insurance, the financial strengfhtlte insurer, as indicated by ratings issued biyonally recognized rating agencies, is alt
competitive factor.

The principal competitors of Cigregroup disability, life and accident businessesadher large and regional insurance companieanhstet and distribute these or similar types ofdpicts. As ¢
December 31, 2011, Cigna is one of the top fivevigiers of group disability, life and accident ingnce in the United States, based on premiums.

Industry Developments and Strategic Initiatives

The group insurance market remains highly competitis the rising cost of providing medical coveramemployees has forced companies tevaluate their overall employee benefit spent
Demographic shifts have further driven demand fadpcts and services that are sufficiently flexitdemeet the evolving needs of employers and enegi®ywho want innovative, costfective
solutions to their insurance needs. Employers nartio shift towards greater employee participatmyerage and voluntary purchases.

Employers are also expressing a growing interestriployee wellness, absence management and pnatuatid recognizing a strong link between hegtioductivity and their profitability. As th
interest grows, Cigna believes it is well positidrie deliver integrated solutions that addressettimead employer and employee needs through igrgmes that promote a healthy lifestyle, c
assistance in returning to work and integrate hezdre and disability programs. Cigna also belighesits strong disability management portfoli@ dully integrated programs provide employ
and employees tools to improve health status. fidies on managing the employsebtal absence enables Cigna to increase the muanbelikelihood of interventions and minimize ditag
events.
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F. International

Cigna’s International segment (“Cigna Internatidhalffers supplemental health, life and accident iasae products as well as international health pesducts and services. These products
services are provided by subsidiaries of Cigna @a@tpon, including foreign operating entities.

Cigna International provides employers, affinityogps and individuals with quality local and glolealth care and related financial protection prograWith local licenses and partnership
30 countries and jurisdictions, Cigna Internationtiers products and services to both local citizend globally mobile individuals. Cigna Internatib services its globally mobile custonr
virtually everywhere in the world.

Principal Products and Services

Supplemental Health, Life and Accident Insurance

As measured by 2011 premiums and fees, supplemeesdth, life and accident insurance constitutepr@gdmately 51% of Cigna Internationalbusiness. These insurance products gen
provide simple, affordable coverage of risks fog tiealth and financial security of individuals. Sigmental health products provide specified paysémt a variety of health risks and inch
personal accident, accidental death, critical §énhospitalization, travel (through the 2011 asitjon of FirstAssist), dental, cancer and othevadr disease coverages. Term life as well as va
universal life insurance and other savings prodactsalso included in the product portfolio. Cigngernationals supplemental health, life and accident insurgroelucts are offered in Sot
Korea, Taiwan, Indonesia, Hong Kong, the Europeaiokl China, New Zealand, Thailand and Turkey. lin@, Cigna International owns a 50% interest jjoiat venture through which i
products and services are offered.

International Health Care

As measured by 2011 premiums and fees, Internatiteath Care constituted approximately 49% of @ignternational’s business. Cigna Internation&lealth care businesses primarily consi
products and services to meet the needs of lochhauitinational companies and organizations and tbeal and globally mobile employees and depetslefhese products and services inc
insurance and administrative services for medibahtal, vision, life, accidental death and dismemmsat, and disability risks. These global healthdditss products and services are offered thr
guaranteed cost, experience-rated, administraiveices only, and minimum premium funding arrangetseFor definitions of funding arrangements, searftling Arrangementsih Section [
(Health Care) beginning on page 4 of this Form 10flke customers of Cigha International’s global Ithed®enefits business are multinational companied etergovernmental and non-
governmental organizations, headquartered in theetitates, Canada, Europe, the Middle East, Hkngy, China and other international locations. &bquisition of Vanbreda International
2010, further strengthened Cigna International’sitiam in this market.

In addition, Cigna International’ health care businesses include products andcesrwihich are primarily provided through group bigseprograms to employees of businesses and
organizations in the United Kingdom and Spain. Bhpsducts and services include medical indemmisyiiance coverage, with some offerings having mechagre or administrative serv
aspects. These products and services generallydpran alternative or supplement to governmentigea/national health care programs.

Cigna International offers individual private mealiénsurance to local citizens in Spain as welt@éndividual globally mobile high net worth indddals. Cigna International has expande
individual offerings into China and Hong Kong. Laa&gional or global coverage is available to thgsoups, adapted to local market conditions.

Financial information, including premiums and feesspresented in the International section of thB&A beginning on page 69 and in Note 22 to Cign&onsolidated Financial Statem
beginning on page 156 of this Form 10-K.

Customer Service

With over 8.5 million customer relationships acrtss globe, Cigna International continues to beaalér in providing quality customer service. Itshgilly mobile customers have access to me
professionals, case management experts and claietsatists 24 hours a day, 365 days a year, thraeghice centers dedicated to their unique needmalnternational uses a wide rang
measurement tools to gain better understandinggtbmers’ needs — ranging from quick 5-minute sys\a a customer’s catienter experience to more elaborate tracking adltgyas measured
customers’ likelihood to refer Cigna to a friend.
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Cigna International has recently improved custosegvice representative training and hiring prastiemhanced customer communication methods basedstwmerspreferences and expandec
basic telephone offering to also include a choitcemail or text messaging channels. Additionalljgr@ International began offering oipt-choices for customers who choose to go papefte
their statements and explanations of benefits hasdmproved the online claims process by simpigiythe interface and providing worldwide access.

Pricing, Reserves and Reinsurance

Premium rates for Cigna InternatiorsaBupplemental health, life and accident insurammoducts are based on assumptions about mortalitybidity, customer acquisition and retention, exgee
and target profit margins, as well as intereststatée profitability of these products is primamdsiven by the adequacy of mortality and morbidissumptions used, and customer retention.

Fees for variable universal life insurance productssist of mortality, administrative, asset mamaget and surrender charges assessed against tinactioiders fund balance. Mortality charg
on variable universal life may be adjusted prospelt to reflect expected mortality experience.

Premium rates and fees for Cigna Internaticnbagalth care products reflect assumptions abaduteficlaims, expenses, customer demographics,timees returns, and profit margins. For prod
using networks of contracted health care profesdoand facilities, premiums reflect assumptionsudlithe impact of these contracts and utilizaticenagement on future claims. Most of
premium volume for the medical indemnity businessni a guaranteed cost basis. Other premiums tafaliseed on an experience-rated basis. Most ccistpgermit rate changes at least annually.

The profitability of health care products is depemdupon the accuracy of projections for healtte ¢aflation (unit cost, location of delivery of @arcurrency of incurral and utilization), custol
demographics, the adequacy of fees charged forrastnaition and effective medical cost management.

In addition to paying current benefits and expen&igna International establishes reserves of atsoestimated to be sufficient to settle reportednet not yet paid, claims incurred but not
reported as well as future amounts payable on epmrated arrangements. Additionally, for some indidlife insurance, savings, and supplemental heial$urance products, Cig
International establishes policy reserves whicteotfthe present value of expected future obligatiess the present value of expected future premattributable to policyholder obligations. Ci
International defers acquisition costs such as cisgions, and certain internal selling, underwritargd policy fulfillment costs incurred in the sak#fsmulti-year supplemental health, life, ¢
accident products. For most products, these costaraortized in proportion to premium revenue rezed, which is impacted by customer retention. \Feotable universal life products, acquisit
costs are amortized in proportion to expected gposéts. In 2012, the Company will implement neecaunting requirements for policy acquisition coSise Note 2 to the Consolidated Finat
Statements beginning on page 100 of the Form 16rk&dditional information.

Cigna Internationa$ operations are diversified by line of business geographic spread of risk. South Korea, howeearesents the single largest geographic marke€igna International.
2011, South Korea generated 31% of Cigna Internali® revenues and 51% of its segment earningsirfformation on the concentration of risk with respto Cigna International’business
South Korea, see “Other Items Affecting InternagioResults” in the International section of the MB&eginning on page 69 of this Form 10-K.

A global approach to underwriting risk managemélotass for each local business to underwrite anceptcisk within specified limits. Retentions arentrally managed through cost effective us
external reinsurance to limit segment liability mper life, per risk, and per event (catastroplas)s

Markets and Distribution

Cigna Internationa$ supplemental health, life and accident insurgmoeucts are generally marketed through distrilbupartners with whom the individual insured hasa#finity relationship
These products are sold primarily through directkating channels, such as outbound telemarketimimbranch bancassurance (where Cigna partnets aviiank and uses the bamisale
channels to sell its insurance products). Marketiagpaigns are conducted through these channeés andariety of arrangements with affinity partnéfeese affinity partners primarily inclu
banks, credit card companies and other financidlrem-financial institutions. Cigna Internationid@markets directly to consumers via direct respdelevision and the Internet.

Cigna International’s health care products areitisted through independent brokers and consultaetsct partners, Cigna International’s own sp&sonnel, telemarketing and the Internet.
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For Cigna Internationad’ supplemental health, life and accident insurgoelucts, a significant portion of premiums ardebiland collected through credit cards. A subsaamtbntraction i
consumer credit could impact Cigna Internatiomalbility to retain existing policies and sell ngalicies. A decline in customer retention wouldulesn both a reduction of revenue anc
acceleration of the amortization of acquisitioratetl costs. Changes in regulation around pernditgdbution channels may also impact Cigna Intéamal’s business or results. See the Regul
section beginning on page 26 and the Risk Facemtson beginning on page 33 of this Form 10-K.

Competition

Competitive factors in Cigna InternatiormBupplemental health, life and accident and health businesses include product and distributionvation and differentiation, efficient managemei
marketing processes and costs, commission levalggadistribution partners, and quality of claiarsd customer services.

The principal competitive factors that affect Cigngernationals health care businesses are underwriting andchgricglative operating efficiency, relative effeetess in network development
medical cost management, product innovation arfdrdifitiation, broker relations, and the qualityclz#ims and customer service. In most overseas nganerception of financial strength is alst
important competitive factor.

For the supplemental health, life and accidentramsce line of business, competitors are primadgally based insurance companies, including inmeaubsidiaries of banks primarily in Asia
Europe. Insurance company competitors in this segmprémarily focus on traditional product distribni through captive agents, with direct marketieing secondary channels. Cigna Internati
estimates that it has less than 2% market shateedbtal life insurance premiums in any given neaik which it operates.

The primary competitors of the global health besdfiisiness include U.8ased and European health insurance companieglhwithl health benefits operations. For the headtie operations in tl
United Kingdom and Spain, the primary competitoesragional and local insurers, with Cigna’'s madtere at less than 5% of the premiums of the lotal health care market.
Cigna International expects that the competitivéremment will intensify as U.S. and Europe-basesiirance and financial services providers pursoieadlexpansion opportunities.

Industry Developments

Pressure on social health care systems and incdreesalth and education in emerging markets areirigai higher demand for products providing heattsurance and financial security. In
supplemental health, life and accident businesgctimarketing channels are growing and attraatieqy competitors while industry consolidation amdimgncial institutions and other affin
partners continues. Increased regulations requfongign workers to show proof of health insuraace creating opportunities for Cigna Internatiosdlealth care businesses. See “Risk Factors”
beginning on page 33 of this Form 10-K for a diséus of risks related to Cigna International.

Cigna’s global health benefits business is suliedhe minimum medical loss ratio (“MLRequirements of Health Care Reform. During 201&, Brepartment of Health and Human Sen
provided a special methodology for calculatingtieR for global health benefits plans. This specmthodology, that resulted in no premium rebatésgo@ue in 2011 for the global health bent
business, has been extended indefinitely. For iaddit information related to the effects of Healtare Reform on the global health benefits busingss the Regulation section of this FormKLO-
beginning on page 26.
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G. Run-off Reinsurance

Principal Products and Services

Until 2000, Cigna offered reinsurance coverageptat or all of the risks written by other insuramoenpanies (or “ceding companiesifder life and annuity policies (both group andvittual) anc
accident policies (workers’ compensation, persacaldent, and catastrophe coverages). The prodndtservices related to these operations wereeoffey subsidiaries of Cigna Corporation.

In 2000, Cigna sold its U.S. individual life, grolife and accidental death reinsurance businesigsa placed its remaining reinsurance businesesekiding its accident, international life, ¢
annuity reinsurance businesses) into run-off akioe 1, 2000, and stopped underwriting new reimsgrausiness.

In 2010, the Company essentially exited from itskeos’ compensation and personal accident reinsurancadsssby purchasing retrocessional coverage fromrmida subsidiary of Enstar Gr¢
Limited and transferring administration of this ness to the reinsurer. See Note 3 to the Congelid@inancial Statements beginning on page 10énoe information.

Cigna’s remaining exposures stem primarily fromatsiwity reinsurance business, including its reisce of guaranteed minimum death benefits (‘GMD&1Jl guaranteed minimum inco
benefits (“‘GMIB”) contracts.

Life and Annuity Policies

Guaranteed Minimum Death Benefit Contracts

Cigna’s reinsurance segment reinsured GMDB (alsmvmnas variable annuity death benefits (“VADBe')nder certain variable annuities issued by othsursnce companies. These vari

annuities are essentially investments in mutuatisucombined with a death benefit. Cigna has eauity other market exposures as a result of thisuystodhe Company purchased retrocess

protection that covers approximately 5% of the ee=li risks. The Company also maintains a dynamigégdogram (“GMDB equity hedge prograntt) substantially reduce the equity ma

exposures relating to GMDB contracts by enteririg exchange-traded futures contracts. In Febru@hl 2the Company implemented a new dynamic intesésthedge program@MDB growtt

interest rate hedge program”) that reduces a podidhe short-term interest rate exposures rela¢MDB.

For additional information about GMDB contractse sS&uaranteed Minimum Death Benefits” under Run®é#insurance section of the MD&A beginning on p@geand Note 6 to Cigng’
Consolidated Financial Statements beginning on padeof this Form 10-K.

Guaranteed Minimum Income Benefit Contracts

In certain circumstances where Cignaginsurance operations reinsured the GMDB, Cajsa reinsured GMIB under certain variable annsitgsued by other insurance companies. These e
annuities are essentially investments in mutuatifucombined with minimum income and death beneAilisreinsured GMIB policies also have a GMDB behetinsured by the Company. Wt
annuitants elect to receive these minimum inconmetits, Cigna may be required to make payments fwvidl vary based on changes in underlying mutualdf values and interest rates. Cigne
retrocessional coverage for 55% of the exposurethese contracts, provided by two external reinsur@ February 2011, the Company implemented auyo hedge program GMIB equity
hedge program”) to reduce a portion of the equirkat exposures related to GMIB contracts by emgeimto exchangéraded futures contracts, as well as a partiarésterate dynamic hed
program (“GMIB growth interest rate hedge programésigned to reduce the short-term interest rgtesxes related to GMIB.

For additional information about GMIB contractse s&uaranteed Minimum Income Benefits” under RuhRéinsurance section of the MD&A beginning on p@geand Note 10 to Cigna’
Consolidated Financial Statements beginning on p@geof this Form 10-K.
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Markets and Distribution

These products under Cigna’s Run-off Reinsurangmsat were sold principally in North America and-&pe through a small sales force and through irgératies.

Cigna also purchased reinsurance to reduce thefislsses on contracts that it had written. Cigatermines its net exposure for rafi+einsurance contracts by estimating the portbits policy
and claim reserves that it expects will be recaydrem its reinsurers (or “retrocessionaireat)d reflecting these in its financial statement®amsurance recoverables, or, with respect to C
contracts discussed above, as Other assets inglothier intangibles.

Other Risks

For more information on policy and claim reserves she Run-off Reinsurance section of the MD&A begig on page 72, and Notes 7 and 10 to Cg@onsolidated Financial Statemt
beginning on pages 117 and 125 respectively offtbrsn 10-K. For more information on the risk asated with Run-off Reinsurance, see the Risk Fadieggnning on page 33 of this Form KO-
and the Critical Accounting Estimates section ef BhD&A beginning on page 58 of this Form 10-K.
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H. Other Operations

Cigna’s Other Operations segment includes theofig businesses:

< corporate owned life insurance;

« deferred gains recognized from the 1998 saleefrttividual life insurance and annuity business #re 2004 sale of the retirement benefits busjreess
< run-off settlement annuity business.

The products and services related to these opesagie offered by subsidiaries of Cigna Corporation

Corporate-owned Life Insurance (“COLI")

Principal Products and Services

The principal products of the COLI business arenagrent insurance contracts sold to corporationmdwide coverage on the lives of certain employfeeshe purpose of funding employpaic
future benefit obligations. Permanent life insuepecovides coverage that, when adequately fundses dot expire after a term of years. The contrm@srimarily norparticipating universal lif
policies.

Universal life policies typically provide flexibleoverage and flexible premium payments. Policy sasbes fluctuate with the amount of the premiuraisl pmortality and expense charges asse
and interest credited to the policy. Variable unset life policies are universal life contractswhich the cash values vary directly with the perfance of a specific pool of investments underl
the policy.

The principal services provided by the COLI businese issuance and administration of the insurguodieies (e.g., maintenance of records regardirgh ozlues and death benefits, cle
processing, etc.) as well as oversight of the itmeat management for separate account assetsufiadrs the variable universal life product.

Product Features

COLI policies provide a death benefit for which Gagcollects fees to cover mortality risk. Mortalitgk is retained according to guidelines estallishy Cigna. To the extent a given policy ca
mortality risk that exceeds these guidelines, rgisce is purchased from third parties for the fo@@a COLI policies also allow policy owners to lmwragainst a portion of their cash surrel
value.

Cash values on universal life policies are creditedrest at a declared interest rate that refldotsanticipated investment results of the assatkibg these policies and may vary with
characteristics of each product. Universal lifeigies generally have a minimum guaranteed declientedest rate which may be cumulative from theasme date of the policy. The declared int¢
rate may be changed monthly, but is generally ceamess frequently.

Cash values on variable universal life policiesndirectly with the performance of a specific podinvestments underlying the policy. A limited nber of variable universal life policies guarar
that the realized investment performance for atquagxcluding the impact of unrealized gains/lesmed the impact of credit-related events, will benegative.

Pricing, Reserves, and Reinsurance

Fees for universal life insurance products consismnortality, administrative and surrender chargesessed against the policyholdeitind balance. Interest credited and mortalityrgés fo
universal life and mortality charges on variablévarsal life may be adjusted prospectively to refflexpected interest and mortality experience. iuversal life insurance, Cigna establis
reserves for deposits received and interest cekditehe policyholder, less mortality and admirstre charges assessed against the policyhsldiend balance. In order to reduce its expost
large individual and catastrophe losses, Cignahases reinsurance from unaffiliated reinsurers.
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Markets and Distribution

The Company continues to develop and enhancedthupt portfolio to pursue new business. The prialciparkets for COLI products are regional to nalcaccountsized corporations, includi
banks. Cigna’s COLI products are offered througielact group of independent brokers with particalgrertise in the bank market and in the use of Id@ithe financing of benefit plan liabilities.

Competition

The principal competitive factors that affect Cign&€OLI business are pricing, service, product watmn and access to third-party distribution. Rigna’s COLI business, competitors
primarily major life insurance companies. Cigna @otg that the competitive environment will intepsifs the economy recovers and competitors devedopinvestment strategies and prot
designs, and aggressively price their offeringsutitd distribution capacity and gain market share.

Industry Developments and Strategic Initiatives

The COLI regulatory environment continues to evplvith various federal budget related proposalsmanending changes in policyholder tax treatmerth@gh regulatory and legislative acti\
could adversely impact our business and policylisl[deanagement does not expect the impact to raliyeaifect the Company’s results of operationguidity or financial condition.

Individual Life Insurance & Annuity and Retirement Benefits Businesses

Cigna sold its individual life insurance and anpditsiness in 1998 and its retirement benefitsrimss in 2004. Portions of the gains from thesessaéze deferred because the principal agreel
to sell these businesses were structured as ramseirarrangements. The remaining deferred gaimdmls being recognized at the rate that earnirgs the sold businesses would have |
expected to emerge.

For more information regarding the sale of thessinmsses and the arrangements which secure Gigeiasurance recoverables, see Note 7 of the Gdatsl Financial Statements beginning
page 117 of this Form 10-K.

Settlement Annuity Business

Cigna’s settlement annuity business is a closedoffiblock of single premium annuity contracts. Taeontracts are primarily liability settlements lwipproximately 31% of the liabiliti
associated with payments that are guaranteed ancbntingent on survivorship. In the case of thatrarcts that involve noguaranteed payments, such payments are contingehiecsurvival ¢
one or more parties involved in the settlement.

The settlement annuities business is premium deficmeaning initial premiums were not sufficiemtcover all claims and profit. Liabilities are estites of the present value of benefits to be
less the present value of investment income gesekray the assets supporting the product includeddized and unrealized capital gains. The Compastiynates these liabilities based
assumptions for investment yields, mortality, addnaistrative expenses. Refer to Note 2 to Cigr@sisolidated Financial Statements beginning on gaeof this Form 10 for additiona
information regarding reserves for this business.
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. Investments and Investment Income

General Accounts

Cigna’s investment operations provide investmentagament and related services for Cigna’s corponaested assets and the insurance-related invasgsts in its General AccounGgnere
Account Invested Assets”Cigna acquires or originates, directly or througteimediaries, a broad range of investments inotugirivate placements and public securities, cornimemortgag
loans, real estate, mezzanine, private equity pestrips and shoterm investments. Invested assets also includeyldans, which are fully collateralized by insurarpolicy cash values. Inves
Assets are managed primarily by Cigna subsidiaiek to a lesser extent, external managers withw@@nas subsidiaries contract. Net investment incomeraatized investment gains (loss
are included as a component of earnings for eadBigria’s operating segments (Health Care, Disghditd Life, Runeff Reinsurance, Other Operations and Internatjoaatl Corporate. F
additional information about invested assets, Be€'lnvestment Assets” section of the MD&A begimmion page 85 and Notes 10, 11, 12, 13 and 14 toaGigConsolidated Financial Statem¢
beginning on pages 125, 134, 140, 143 and 144iofdrm 10-K.

Cigna’s investment strategy is to maximize ri&kusted yields for the portfolios. Cigna managdes investment portfolios to reflect the underlyiogaracteristics of related insurance
contractholder liabilities and capital requiremers well as regulatory and tax considerationsaperg to those liabilities and state investmemtdalnsurance and contractholder liabilities re
from short duration health care products to lorgem obligations associated with disability an@ Igroducts, and the rwff settlement annuity business. Assets suppottiege liabilities ai
managed in segregated investment portfolios tditiel matching of asset durations and cash flantsdse of corresponding liabilities. Investmenatgtgy and results are affected by the amour
timing of cash available for investment, competitifor investments, economic conditions, interes¢gaand asset allocation decisions. Cigna routingiyitors and evaluates the status c
investments, obtaining and analyzing relevant itmestspecific information as well as assessing curreshemic conditions, trends in capital markets atieofactors. Such factors inclu
industry sector considerations for fixed maturityéstments and mezzanine and private equity pattipemvestments, and geographic and prope- considerations for commercial mortg
loan and real estate investments.

Separate Accounts

Cigna subsidiaries or external managers managa&epfccount assets on behalf of contractholddiss& assets are legally segregated from the Corgpather businesses and are not includ
the General Account Invested Assets. Income, gaiddosses generally accrue directly to the cotitodders.

As of December 31, 2011, Cigna’s Separate Accossta consisted of:

« $1.3 billion in separate account assets that areagethby the buyer of the retirement benefits bssipairsuant to reinsurance arrangements descriliée Sales of Individual Life Insurance
Annuity and Retirement Benefits Businesses secfioiote 7 to the Consolidated Financial Statembatginning on page 117 of this Form 10-K;

« $3.0 billion in separate account assets, that domsta portion of the assets of the Cigna Pensiam; Rnd
« $3.8 billion in separate account assets, thatamilynsupport certain corporate-owned life insurgreealth care and disability and life products.
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J. Regulation

Cigna and its subsidiaries are subject to compherederal, state and international regulatidiiee laws and regulations governing Cignhusiness continue to increase each year andijec
to frequent change. Cigna has established polaidsprocedures to comply with applicable requiretsien

Cigna’s insurance and HMO subsidiaries must be licengatidjurisdictions in which they conduct busin€Bsese subsidiaries are subject to numerous stdtéederal regulations related to tl
business operations, including, but not limited to:

« the form and content of customer contracts incigdienefit mandates (including special requiremfartsmall groups, generally under 50 employees);
¢ premium rates;

< the content of agreements with participating pilews of covered services;

« producer appointment and compensation;

« claims processing and appe:

< underwriting practices;

 reinsurance arrangements;

« unfair trade and claim practices;

« protecting the privacy and confidentiality of filéormation received from members;

« risk sharing arrangements with providers;

« medical loss ratios

< advertising; and

« the operation of consumer-directed plans (inclgdiealth savings accounts, health reimbursemenuats, flexible spending accounts and debit cards).

Cigna and its international subsidiaries complyhwégulations in international jurisdictions whéoeeign insurers may be faced with more onerouslegipns than their domestic competitors.
broader regulatory environment may include a@otiruption laws, economic sanctions laws, variougagy, insurance, tax, tariff and trade laws aegulations, corporate governance, employn
intellectual property and investment laws and ratioh, discriminatory licensing procedures, compniscessions of reinsurance, required localizatbmecords and funds, higher premium
income taxes, and requirements for local partigipein an insurer’'s ownership. In addition, the axgion of Cigna’'s operations into foreign countiiezeases the Compasyéxposure to certe
U.S. laws, such as the Foreign Corrupt PracticaoAt977 (FCPA). See page 29 for further discussibinternational regulations.

The business of administering and insuring empldyemefit programs, particularly health care progsais heavily regulated by state and federal lamg administrative agencies, such as
departments of insurance and the federal departnodritabor, Health and Human Services, TreasuryJamstice, the Internal Revenue Service as wehagourts. Health savings accounts, he
reimbursement accounts and flexible spending adsane also regulated by the U.S. Department oT thasury and the Internal Revenue Service.

Cigna’s operations, accounts and other books and reemedsubject to examination at regular intervalgdgulatory agencies, including state insurancetaadth and welfare departments, <
boards of pharmacy and the Center for Medicare &libbed Services to assess compliance with appkckts and regulations. In addition, Cighaurrent and past business practices are sub
review by, and from time to time the Company reesisubpoenas and other requests of information, fvanpus state insurance and health care regylatathorities, attorneys general, the Of
of Inspector General, and other state and federdloaities, including inquiries by, and testimongfdre committees and subcommittees of the U.S. f@ssgregarding certain of its busir
practices. These examinations, reviews, subpoemhgeguests may result in changes to or clarificatiof Cigna’s business practices, as well as fipesalties or other sanctions.
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Regulatory and Legislative Developments

The federal and state governments in the U.S. dlsasegovernments in other countries where Cignaesdousiness continue to enact and seriously cansiday broadvased legislative al
regulatory proposals that could materially impaatious aspects of Cigna’s business.

Health Care Reform

In the first quarter of 2010, Health Care Refornsweéigned into law. Health Care Reform mandatesdoobenges in the delivery of health care bendfiés tmay impact the Compamyturrer
business model, including its relationship withreat and future customers, producers and health maviders, products, services, processes anddéagy. Health Care Reform includes, am
other requirements, provisions for guaranteed @gernd renewal requirements, prohibitions on sanmeial and all lifetime limits on the dollar amouftbenefits for essential health servi
increased restrictions on rescinding coverage,mim medical loss ratio and customer rebate reqeinésn a requirement to cover preventive servicea first dollar basis, and greater control:
premium rate increases for individual and small lerygr health insurance. It also provides for stagarance exchanges through which qualified insuagxd HMOs will be able to offer insul
plans to individuals and small employers. Certdithe law’s provisions became effective during 2010 and 201d. others will take effect from 2012 to 2018. He&are Reform left many of t
details of the new law to be established througjulegions. While federal agencies have publishéetim final regulations with respect to certainuggments, many issues remain uncertain.

The provisions of the new law that became effectiveng 2010 and 2011 included those requiring caye of preventive services with no enrollee abstring, banning the use of lifetime .
certain limits on the dollar amount of benefits &ssential health services, increasing restrictamsescinding coverage and extending coveragepémnidents to the age of 26. Minimum mec
loss ratio requirements became effective in JanR@iyl, requiring payment of premium rebates begipim 2012 to employers and customers covered uhdeCompanys comprehensive medi
insurance if certain annual minimum medical log®osa(“MLR”) are not met. During 2011, the Departmef Health and Human Services (“HHS38leased interim final regulations that provid
special methodology for calculating the MLR for 20r global health benefits business and limitedddit plans while also stating that the agencgrided to study the data in determining whe
special accommodations would be made for thesespta@012 and future years. On December 2, 2011S k$idued revised regulations on the MLR provisiohblealth Care Reform. The spe:
methodology for calculating the MLR for limited kit plans has been extended through 2014. Theadpaethodology for calculating the MLR for globagalth benefit plans has been extel
indefinitely.

Certain other provisions of Health Care Reform wik become effective until 2013 or beyond, inahgdi(1) the annual health insurer fee on healthices companies such as Cigna and othe
the health care industry to help fund the additiemsurance benefits and coverages provided bylégislation; (2) the guaranteed issue and reneseplirements and the requirement that indivic
maintain coverage, and (3) the excise tax on higi-employeisponsored coverage. These fees and excise taxegewdrally not be tax deductible. Health Care Rafalso changed certain

laws that will effectively limit the amount of corapsation for employees of health insurers thabigdeductible. The Department of Health and Humemvi€es has not yet definedssential heal
benefits” that must be offered by all plans throstdte exchanges beginning in 2014.

Health Care Reform also impacts CignMedicare Advantage and Medicare Part D presoripdrug plan businesses acquired with HealthSprirgvariety of additional ways, including redu
Medicare premium rates (which began with the 2Qdrtract year), transition of Medicare Advantageritiemark” rates to Medicare fee-feervice parity, reduced enroliment periods andtition:
on disenrollment, and providing “quality bonusés” Medicare Advantage plans with a rating for fourfive stars from CMS. Through Health Care Ref@ma other federal legislation, funding
Medicare Advantage plans has been and may cortiinbe altered.

In addition to acting to comply with applicable uagments of the legislation, Cigna is closely ntoring regulatory developments and keeping itsntfi@pprised of changes that may affect them.
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Dodd-Frank Act

In 2010, Congress enacted the Dodd-Frank Wall-SfRedorm and Consumer Protection Act (the “Doddrkréct”) which provides for a number of reforms and regalaiin the corpora
governance, financial reporting and disclosureestments, tax and enforcement areas that affecaCithe SEC and other regulatory authorities erdyageulemaking efforts under the Doddank
Act throughout 2011, and additional rulemaking stintinues, including the establishment of a Feleisurance Office that will develop and coord@ntgderal policy on insurance matters. Cigi
closely monitoring how these regulations impact@uenpany, however the full impact of the legislatinay not be known for several years until regataibecome fully effective.

Regulation of Insurance Companies

Financial Reporting

Regulators closely monitor the financial conditimhlicensed insurance companies and HMOs. Statpdate the form and content of statutory finanesiatements, the type and concentratic
permitted investments, and corporate governancefmancial reporting. Cigna'insurance and HMO subsidiaries are requiredeqgriodic financial reports and schedules withutators in mot
of the jurisdictions in which they do business a&dlwas annual financial statements audited by ieddpnt certified public accountants. Certain insoeaand HMO subsidiaries are required to fil
annual report of internal control over financiaboeting with most jurisdictions in which they dodiess. Insurance and HMO subsidiariggérations and accounts are subject to examinhgi
such agencies.

Guaranty Associations, Indemnity Funds, Risk Pools ahAdministrative Funds

Most states and certain n@hS. jurisdictions require insurance companiesufgpsrt guaranty associations or indemnity fundsctviare established to pay claims on behalf ofliresu insuranc
companies. In the United States, these associd#opsassessments on member insurers licensegantiaular state to pay such claims.

Several states also require HMOs to participatguiaranty funds, special risk pools and administeatunds. For additional information about guarafutyd and other assessments, see Note
Cigna’s Consolidated Financial Statements beginoimgage 159 of this Form 10-K.

Some states also require health insurers and Hd@articipate in assigned risk plans, joint undémg authorities, pools or other residual marketamanisms to cover risks not acceptable t
normal underwriting standards.

Solvency and Capital Requirements

Many states have adopted some form of the Natidsabciation of Insurance Commissioners (“NAIC”) nebdolvency-related laws and risk-based capitag(tRBC rules”)for life and healt
insurance companies. The RBC rules recommend amaimilevel of capital depending on the types andityuaf investments held, the types of businesgtemi and the types of liabilities incurr
If the ratio of the insurer’s adjusted surplus t®riskbased capital falls below statutory required minnsy the insurer could be subject to regulatoryoastiranging from increased scrutin
conservatorship.

In addition, various non-U.S. jurisdictions preberiminimum surplus requirements that are based aplwency, liquidity and reserve coverage measubasng 2011, Cigna HMOs and life ar
health insurance subsidiaries, as well as non-dsBrance subsidiaries, were compliant with applied&BC and non-U.S. surplus rules.

Cigna’s businesses in the European Union will Hgjesut to the directive on insurance regulation aalyency requirements known as Solvency Il. Thigdive will impose economic riskase:
solvency requirements and supervisory rules aeapected to become effective in January 2014, afthaertain regulators are requiring companiestoahstrate technical capability and con
with increased capital levels in advance of theaife date. Cigna’ European insurance companies are capitalizeslvalsl consistent with projected Solvency Il requieats and in complian
with anticipated technical capability requirements.

Holding Company Laws

Cigna’s domestic insurance companies and certain ofM©Blare subject to state laws regulating subsiBaof insurance holding companies. Under such learsain dividends, distributions &
other transactions between an insurance or HMOidiabg and its affiliates may require notificatitm or approval by, one or more state insuranceneigsioners.
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In December 2010, the NAIC adopted revisions toMelel Insurance Holding Company System Regulafaryand Regulation. The revisions were designealliw a better understanding of
risks and activities of non-insurance entities with holding company system. The main focus ofréivésions has been to incorporate the conceptmetprise risk’and to enact provisions desig
to provide regulators with additional informationdaauthority to manage this new concept. To dafewastates have taken action to adopt the amekfdetl Act and Regulation. Cigna contin
to follow the states’ activity in this area andlvaiinend its processes as necessary to comply eutbed state laws.

Marketing, Advertising and Products

In most states, Cigna’s insurance companies and KMg3idiaries are required to certify compliancéhveipplicable advertising regulations on an antaais. Cigna insurance companies
HMO subsidiaries are also required in most statefiieé and secure regulatory approval of produetserpto the marketing, advertising, and sale ofrspeoducts. State and/or federal regule
scrutiny of life and health insurance company ahiHmarketing and advertising practices, includihg adequacy of disclosure regarding products agid @dministration, may result in increa
regulation. Products offering limited coverage,tsas those Cigna issues through the Star HRG ksssinentinue to attract increased regulatory soyuti

Licensing Requirements

Pharmacy Licensure Laws

Certain Cigna subsidiaries are pharmacies, whishetise prescription drugs to participants of bemddins administered or insured by Cigna subsidii§Os and insurance companies. Tt
pharmacy-subsidiaries are subject to state licgnsiquirements and regulation.

International Licensure Laws

Cigna International subsidiaries are often requicede licensed when entering new markets or srtew operations in certain jurisdictions. Thefisure requirements for these Cigna subsid
vary by country and are subject to change.

Claim Administration, Utilization Review and Related Seavices

Certain Cigna subsidiaries contract for the provisdf claim administration, utilization managemantl other related services with respect to the midtration of selfinsured benefit plans. The
Cigna subsidiaries may be subject to state thirtiy@ministration and other licensing requiremeantd regulation.

International Regulations

An increasing portion of Cigna’'revenue is derived from operations outside thigedrtates, which exposes the Company to lawsudipte jurisdictions and the rules and regulati@fiariou:
governing bodies and regulators, including thossted to financial and other disclosures, corpogmieernance, privacy, data protection, data minitaga transfer, labor and employment, consi
protection and anti-corruption. The operationsanrgries outside the United States:

« are subject to local regulations in the place fmclv Cigna subsidiaries conduct business,
« in some cases, are subject to regulations inlé@ep in which customers are located, and
« inall cases are subject to FCPA.
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FCPA prohibits offering, promising, providing ortharizing others to give anything of value to aeign government official to obtain or retain busis®r otherwise secure a business adval
Cigna is also subject to applicable agairruption laws in the jurisdictions in which it eqates. Additionally, in many countries outsidetld U.S., health care professionals are employethd
government. Therefore, Cigna’s dealings with theensaibject to regulation under the FCPA. Violatiofithe FCPA and other antdrruption laws may result in severe criminal aid sanction:
as well as other penalties and the SEC and Depattofidustice have increased their enforcementities with respect to FCPA. The UK Bribery Act2010 went into effect in 2011. The Brib
Act is an antieorruption law that applies to all companies withexus to the United Kingdom and whose scope is éveader than the FCPA. It is yet to be seen H@wUiK Bribery Act will be
enforced, but any voluntary disclosures of FCPAations may be shared with the UK authorities, thatentially exposing companies to liability andeptial penalties in multiple jurisdictior
Cigna has internal control policies and procedares has implemented training and compliance progifamits employees to deter prohibited practi¢&swever, if Cignas employees or agents
to comply with applicable laws governing its intational operations, the Company may face investigaf prosecutions and other legal proceedingsaatidns which could result in civil penalti
administrative remedies and criminal sanctions.tBedRisk Factors section beginning on page 33 fiscussion of the risks related to operating ajlgb

Federal Regulations

Employee Retirement Income Security Act

Cigna subsidiaries sell most of their products sexvices to sponsors of employee benefit plansategoverned by ERISA. As a result of Health GRegorm, Cigna subsidiaries are subje«
requirements imposed by ERISA affecting claim apgesls procedures for individual insurance andragsand selfasured group health plans and are expected to lgowith these requiremer
on behalf of the dental, disability, life and aaid plans they administer.

Medicare Regulations

Several Cigna subsidiaries, including those acduitehe HealthSpring transaction, engage in bssieg that are subject to federal Medicare reguksach as:
« those offering individual and group Medicare Adwage (HMO) coverage

< contractual arrangements with the federal goventrfoe the processing of certain Medicare claimd ather administrative services; and

« those offering Medicare Pharmacy (Part D) prodties are subject to federal Medicare regulations.

In Cigna’s Medicare Advantage business, the Companyracts with the Center for Medicare and Medic@grvices (“CMS”}o provide services to Medicare beneficiaries pamstio the Medica
program. As a result, the Compasyight to obtain payment from CMS is subject tsptiance with numerous and complex regulationsraadirements that are frequently modified and suthij
administrative discretion. The marketing and sak#vities (including those of third-party brokensd agents) are also heavily regulated by CMS &met governmental agencies.

Several Cigna subsidiaries are also subject tortiegaequirements pursuant to Section 111 of tleglidare, Medicaid and SCHIP Extension Act of 2007.

Federal Audits of Government Sponsored Health Care Progras

Participation in government sponsored health camgrams subjects Cigna to a variety of federal lamd regulations and risks associated with auditsiacted under these programs. These ¢
may occur in years subsequent to Cigna providiegrétevant services under audit. These risks melyde reimbursement claims as well as potenti@sfiand penalties. For example, the fe
government requires Medicare and Medicaid provitefile detailed cost reports for health care E@w provided. These reports may be audited inespent years. See “Health Cane’Section [
beginning on page 4 of this Form 10-K for additionéormation about Cigna’s participation in goverent health-related programs.
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The Federal government has made investigating amgkputing health care fraud and abuse a pridfitgud and abuse prohibitions encompass a wide raihgetivities, including kickbacks f
referral of members, billing for unnecessary meldseavices, improper marketing, and violation ofig@at privacy rights. The regulations and contrattequirements in this area are complex
subject to change and compliance will continueetquire significant resources.

Health Insurance Portability and Accountability Act Regulations

The federal Health Insurance Portability and Acdability Act of 1996 and its implementing regulat® (“HIPAA”) impose requirements on health insurers, HMOs, hgalins, health ca
providers and clearinghouses. Health insurers ad@siare further subject to regulations related uargnteed issuance (for groups with 50 or fewesslivguaranteed renewal, and portabilit
health insurance.

HIPAA also imposes minimum standards for the piyvand security of protected health information (THHHIPAA’ s privacy and security requirements were expangetthd Health Informatic
Technology for Economic and Clinical Health Act (THECH”) which enhanced penalties for HIPAA violations aaduires regulated entities to provide notificatiorvarious parties in the eveni
a breach of unsecured PHI. Regulations pursuandtT&CH continue to be promulgated and are monitamed implemented as they are finalized.

HIPAA also established rules that standardize ¢nmat and content of certain electronic transastiamcluding, but not limited to, eligibility andaims. Federal regulations were issued requ
entities subject to HIPAA to update their transactiormats for electronic data interchange from AR010 to version 5010 standards and convert fioenlCD9 diagnosis and procedure code
the ICD-10 diagnosis and procedure codes. The IDCehversion is required by October 1, 2013.

Other Confidentiality Requirements

The federal Gramm-Leach-Bliley Act generally placestrictions on the disclosure of non-public imf@tion to noraffiliated third parties, and requires financiastitutions, including insurers,
provide customers with notice regarding how thein4public personal information is used, includimgapportunity to “opt out’df certain disclosures. State departments of imm@and certa
federal agencies adopted implementing regulatisnsequired by federal law. A number of states halge adopted data security laws and/or regulaticegylating data security and/or requil
security breach notification, which may apply t@@a in certain circumstances.

Antitrust Regulations

Cigna subsidiaries are also engaged in activitias tay be scrutinized under federal and statérasitilaws and regulations. These activities ineltite administration of strategic alliances
competitors, information sharing with competitorsl grovider contracting.

Anti-Money Laundering Regulations

Certain Cigna products (“Covered Products” as @efim the Bank Secrecy Act) are subject to U.S.ddepent of the Treasury anti-money laundering reiuhs. Cigna has implemented anti-
money laundering policies designed to ensure thafovered Products are underwritten and sold imptiance with these regulations. Cigna may alssuigect to antinoney laundering laws
non-U.S. jurisdictions where it operates.

Office of Foreign Assets Control

The Company is also subject to regulation put famghthe Office of Foreign Assets Control (OFAC)theé U.S. Department of the Treasury which admirgsésxd enforces economic and ti
sanctions based on U.S. foreign policy and natisealrrity goals against targeted foreign counti®s regimes, terrorists, international narcotieffitkers, those engaged in activities relatecht
proliferation of weapons of mass destruction, atieiothreats to the national security, foreign @obr economy of the United States. In additiorgr@i may be subject to similar regulations in non-
U.S. jurisdictions in which it operates.
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Investment-Related Regulations
Depending upon their nature, Cigaanvestment management activities are subject$ féderal securities laws, ERISA, and other faldend state laws governing investment relatediéies. Ir
many cases, the investment management activiteén@estments of individual insurance companiessatgect to regulation by multiple jurisdictions.

K. Miscellaneous

Cigna and its principal subsidiaries are not depahdn business from one or a few customers. Nccos®mer accounted for 10% or more of Cigradnsolidated revenues in 2011. Cigna ar
principal subsidiaries are not dependent on busifresn one or a few brokers or agents. In addit@igna’s insurance businesses are generally not comntétteccept a fixed portion of the busir
submitted by independent brokers and agents, ameraity all such business is subject to its apgdreamd acceptance.

Cigna had approximately 31,400 employees as of idbee 31, 2011; 30,600 employees as of Decembe&2@1; and 29,300 employees as of December 31, 2009.
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ITEM 1A Risk Factors

As a large company operating in a complex indusigna encounters a variety of risks and uncei&rnhcluding those identified in this Risk Facttscussion and elsewhere in this report. C
has implemented and maintains enterpvigde risk management processes, in addition teithemanagement processes within its businessesfakitors discussed below represent significakg
and uncertainties that could have a material a@veffect on Cigna& business, liquidity, results of operations oafiocial condition. These risks and uncertaintiesnatethe only ones Cigna fac
Additional risks and uncertainties not presentlpwn to the Company or that it currently believebéommaterial may also adversely affect Cigna.

Regulatory and Litigation Risks

Health Care Reform legislation, as well as potent@lditional changes in federal or state regulatisrrould have a material adverse effect on
Cigna’s business, results of operations, financ@indition and liquidity.

In 2010, Health Care Reform was signed into lawictvlis resulting in significant changes to the eutrU.S. health care system. Health Care Reformdataes broad changes in the deliver
health care benefits that may impact the Compagyrrent business model, including its relatiopshith current and future customers, producers laalth care providers, products, servi
processes and technology. Health Care Reform iaslugimong other requirements, provisions for gueeahcoverage and renewal requirements, prohikitionsome annual and all lifetime lin
on the dollar amount of benefits for essential theaérvices, increased restrictions on rescindmgerage, minimum medical loss ratio and customkateerequirements, a requirement to ¢
preventive services on a first dollar basis, arehtgr controls on premium rate increases for iddiai and small employer health insurance. It alswiges for state insurance exchanges thr
which insurers and HMOs will, if qualified, be alite offer insured plans to individuals and smallpboyers. In addition, the legislation imposes apisg tax on high-cost employsponsore
coverage and annual fees on insurance companield@s, which will generally not be deductible focome tax purposes and therefore may adverselycintpa Companys effective tax rate.
also limits the amount of compensation for exe@siuf insurers that is tax deductible.

Certain of the laws provisions became effective during 2010 and 281d others will take effect from 2012 to 2018. Heaare Reform left many of the details of the aw to be set forl
through regulations. While federal agencies havigiied interim final regulations with respect &rtain requirements, many issues remain uncettaus, the full impact on the Company is not
known. However, these changes could impact the @agpignificantly through:

« potential disruption to the employer-based mankiich is currently the primary business modeltfer Company’s Health Care segment;
« causing employers to drop health care coveragth&r employees;

« potential cost shifting in the health care deljvsystem to health insurance companies and HMOs;

« regulating business practices;

« imposing new or increasing taxes and financiatsssents;

« limitations on the ability to increase premiumsnteet costs (including denial or delays in appravel implementation of those rates); ¢

< significant reductions in the growth of Medicaregram payments.

Accordingly, Health Care Reform, other regulatoeform initiatives or additional changes in existilagvs or regulations, or their interpretations, Idobave a material adverse effect on
Company'’s business, results of operations, findiwoiadition and liquidity.

The Medicare business acquired with HealthSprirgsgmts additional risks for Cigna, as the Medigaogram has been the subject of recent regulaform initiatives, including Health Ce
Reform. Because Medicare program premiums accaungubstantially all of the acquired businesgévenue, reductions or less than expected ireseéasfunding for Medicare programs cc
significantly reduce the Company’s profitabilityydanon-renewal or termination of Medicare contraatsild substantially impair the acquired business.

There is considerable uncertainty about the fubfrélealth Care Reform and it is difficult to predibie impact of Health Care Reform on the busirdiss to the lans complexity, lack ¢
implementing regulations or interpretive guidangedual and potentially delayed implementation,direm court challenges, and possible amendmentaiticplar, there are currently constitutic
challenges on several parts of Health Care Refamolyuding the obligation to purchase health careecage. The U.S. Supreme Court is scheduled to &igaments on these constitutic
challenges in late March 2012. The upcoming 2012 residential election may also have a significapact on the future of Health Care Reform. Cighanable to predict how these events
develop and what impact they will have on HealtheQReform, and in turn, on Cigna.
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For additional information on Health Care Reforee she “Business—Regulation” section beginning agep26 of this Form 10-K and the “Introductic®ction of MD&A beginning on page 48
this Form 10-K. See also the description of minimmmadical loss ratio and customer rebate requiresnemthe “Business—D. Health Card=unding Arrangements, Pricing, Reserves
Reinsurance” section beginning on page 4 of thisnFt0-K.

Cigna’s business is subject to substantial governmenutation, which, along with new regulation, could srease its costs of doing business :
have a material adverse effect on its profitability

Cigna’s business is regulated at the internatidedkral, state and local levels. The laws andsrgt®/erning Cigna business and related interpretations are inergasinumber and complexity,
subject to frequent change and can be inconsistesten conflict with each other. As a public compavith global operations, Cigna is subject to nes of multiple jurisdictions and the rules .
regulations of various governing bodies, includingse related to financial and other disclosuremyarate governance, privacy, data protection,rapd employment, consumer protection and anti-
corruption. Cigna must identify, assess and resgorew trends in the legislative and regulatoryiemments as well as effectively comply with tharieus existing regulations applicable tc
business. Existing or future laws and rules cooldté Cigna to change how it does business, reseignue and enroliment growth, increase healtk, dachnology and administrative cc
including pension costs and capital requiremesetgyire enhancements to the Compargompliance infrastructure and internal controlginment, take other actions such as changingsrv
levels with respect to certain reinsurance condrattange business practices in disability paymanésincrease Cignaliability in federal and state courts for coveratgterminations, contri
interpretation and other actions.

In addition, Cigna must obtain and maintain regulatapprovals to market many of its products, toréase prices for certain regulated products armbtsummate some of its acquisitions
divestitures. Delays in obtaining or failure to abtor maintain these approvals could reduce th@g2mys revenue or increase its costs. For further inftion on regulatory matters relating
Cigna, see “Regulation” in Section J beginning age26 and “Legal Proceedings” in Item 3 beginmingpage 44 of this Form 10-K.

Cigna faces risks related to litigation, regulatogudits and investigations.

Cigna is routinely involved in numerous claims, $ants, regulatory audits, investigations and otflegal matters arising in the ordinary course ofiess, including that of administering i
insuring employee benefit programs. Legal mattadude benefit claims, breach of contract actidnst claims, disputes regarding reinsurance arnaeges, employment and employn
discriminationrelated suits, employee benefit claims, wage and blaims, and intellectual property and real estatated disputes. In addition, Cigna incurs akelyt will continue to incur liabilit
for claims related to its health care businessh sgcfailure to pay for or provide health care,rpastcomes for care delivered or arranged, provitigputes, including disputes over compense
and claims related to self-funded business. Alseret are currently, and may be in the future, gitsrto bring class action lawsuits against the strgu

Court decisions and legislative activity may ing@&igna’s exposure for any of these types of dalmsome cases, substantial mmenomic or punitive damages may be sought. Cigneatly
has insurance coverage for some of these potdiatialities. Other potential liabilities may not lmvered by insurance, insurers may dispute coeeaaghe amount of insurance may no
sufficient to cover the entire damages awardedduaition, certain types of damages, such as penitamages, may not be covered by insurance, anthirce coverage for all or certain form
liability may become unavailable or prohibitivelypensive in the future. It is possible that theoheon of one or more of the legal matters andnetadescribed could result in losses materi
Cigna’s results of operations, financial conditand liquidity.

A description of material legal actions and othegal matters in which Cigna is currently involvedincluded under “Legal Proceedings” in Iltem 3 begig on page 44, Note 23 to Cigaa’
Consolidated Financial Statements beginning on fi&§eof this Form 10-K and “Regulationi Section J beginning on page 26. The outcomgigétion and other legal matters is always unde)
and outcomes that are not justified by the evidemaxisting law can occur. Cigna believes thagas valid defenses to the legal matters pendinmstgaand is defending itself vigorously.
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In addition, there is heightened review by federadl state regulators of health care and group itltgainsurance industry business and reportingcpcas. Cigna is frequently the subjec
regulatory market conduct and other reviews, auatiid investigations by state insurance and healthveelfare departments, attorneys general, TheeGefior Medicare and Medicaid Servi
(CMS) and, the Office of Inspector General (OIG)itWrespect to Cigna's Medicare Advantage busin€4S and OIG perform audits to determine a healdm’p compliance with fedel
regulations and contractual obligations, includamgnpliance with proper coding practices (sometineésrred to as Risk Adjustment Data Validation Asdir RADV audits) and compliance w
fraud and abuse enforcement practices through Regdwdit Contractor (RAC) audits in which thirdspacontractors conduct popeeyment reviews on a contingency fee basis to tlatetcorre(
improper payments. These regulatory reviews coeflilt in changes to or clarifications of Cigndlusiness practices or retroactive adjustmentsttin premiums, and also could resu
significant fines, penalties, civil liabilities, iotinal liabilities or other sanctions, which codldve a material adverse effect on the Company'méss or results of operation.

Business Risks

Future performance of Cigna’s business will depend the Company’s ability to execute on its strategnd operational initiatives effectively.

The future performance of Cigna’s business willaepin large part on Cigraability to effectively implement and executestsategic and operational initiatives, which in@ugl) repositionin
the portfolio for growth in targeted geographiesmduct lines, buying segments and distribution deés) (2) improving its strategic and financiablglity; and (3) pursuing additional opportunit
in high-growth markets with particular focus oniiiduals.

Successful execution of these strategic and opesdtinitiatives depends on a number of factorfuiiog:

« differentiating Cigna’s products and services friimse of its competitors by leveraging its healfirocacy capabilities and other strengths in tadyetarkets, geographies and buyer segments;

« developing and introducing new products or prograparticularly in response to government regufatind the increased focus on consumer directediptsid

« identifying and introducing the proper mix or igtation of products that will be accepted by theketplace;

« attracting and retaining sufficient numbers of ifieal employees

« effectively managing balance sheet exposuresydimy evaluating potential solutions for the Compamnun-off reinsurance business and pension fundimligation;
« improving medical cost competitiveness in targetedkets; and

« reducing Cigna HealthCare’s medical operating agps to achieve sustainable benefits.

If these initiatives fail or are not executed effeely, it could harm the Comparg/’consolidated financial position and results oéragions. For example, reducing operating expendele
maintaining the necessary resources and the Corigptalgnt pool is important to the Company andpét managed effectively, could have loegm effects on the business such as failu
maintain or improve the quality of its products dinaiting its ability to retain or hire key persoelnIn addition, in order to succeed, the Compamgtnalign its organization to its evolving strate
Cigna must effectively integrate its operationsjuding the most recent HealthSpring acquisitianivaly work to ensure consistency throughout trgaaization, and promote a global miset an
a focus on individual customers. If the Companysf& do so, it may be unable to grow as plannaed,the result of expansion may be unsatisfactotyoAthe current competitive, economic
regulatory environment will require Cigrsabrganization to adapt rapidly and nimbly to neppartunities and challenges. The Company will bahls to do so if it does not make impor
decisions quickly, define its appetite for risk sifieally, implement new governance, managerial arghnizational processes smoothly and communioés and responsibilities clearly.
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As a multi-national company, Cigna' international operations face political, legalperational, regulatory, economic and other risksathpresen

challenges and could negatively affect those opemas or the Company'’s long-term growth.

Cigna’s growth strategy involves expanding its fgneoperations and entering targeted new marketsideiof the U.S. As a result, Cigeabusiness is increasingly exposed to risks intién

foreign operations. These risks, which can varystarfiially by market, include political, legal, eagonal, regulatory, economic and other risks|udimg government intervention and censor

that the Company does not face in its U.S. operatidhe global nature of Cigna’s business and dpesapresents challenges, including but not lichie those arising from:

« varying regional and geopolitical business condiiand demands;

« discriminatory regulation, nationalization or expriation of assets

« price controls or other pricing issues and exchauggrols or other restrictions that prevent infreransferring funds from these operations outefdountries in which it operates or convel
local currencies that Cigna International holds idgtS. dollars or other currencies;

« foreign currency exchange rates and fluctuatibasay have an impact on the future costs or turdisales and cash flows from the Comparyternational operations, and any measurest
may implement to reduce the effect of volatile engies and other risks of its international operetimay not be effective;

« reliance on local sales forces for some of its afiems in countries that may have labor problent lass flexible employee relationships, which candifficult and expensive to terminate
where changes in local regulation or law may disthe business operations;

« risk associated with managing Cigegiartner relationships in accordance with busioégsctives in countries where Cigna Internatior@lntarily operates or is required to operate vadita
business partners;

< challenges associated with managing more geogralphiliverse operations and projects;

« the need to provide sufficient levels of techngbport in different locations;

« political instability or acts of war, terrorism, tmgal disasters, pandemics in locations where Cap®ates; an

< general economic and political conditions.

These factors may increase in importance as Cignteinuies to expand globally, and any one of thésdlenges could negatively affect the Company’sragiens or its longerm growth. Furthe

expansion into new markets may require considenafaleagement time before any significant revenueseamnings are generated, which could divert managés attention from other strate
activities.

International operations also require the Compangetvote significant management resources to imgierits controls and systems in new markets, toptpmwith the U.S. anti-bribery and anti-
corruption as well as antironey laundering provisions and similar laws inalgarisdictions and to overcome logistical andestbhallenges based on differing languages, cuditanel time zone
Violations of these laws and regulations could lteisufines, criminal sanctions against the Compatsy officers or employees, prohibitions on thedact of its business, and reputational h
Cigna must regularly reassess the size, capahilitiylocation of its global infrastructure and malpgropriate changes, and must have effective chaag@gement processes and internal contr
place to address changes in its business and mpera€ignas success depends, in part, on its ability to goadtie these risks and manage these difficultied,tha failure to do so could hav
material adverse effect on Cigna’s business, resfilbperations, financial condition and long-tegrowth.

Successful management of Cigna’s outsourcing prdgeand key vendors, including by taking steps teere that third parties who obtain access
to sensitive personal information maintain its cadéntiality and security, is important to its busss.

To improve operating costs, productivity and eéfities, Cigna outsources selected functions td fharties. Cigna takes steps to monitor and reguke performance of independent third pa
who provide services or to whom the Company detgaelected functions. These third parties inclofgmation technology system providers, indepengeactice associations, call center
claim service providers and various types of serpioviders.
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Arrangements with key vendors may make Cignaperations vulnerable if third parties fail tdisfg their obligations to the Company as a residltheir performance, changes in their ¢
operations, financial condition, or other matteussale of Cigna'’s control, including their obligatis to maintain and protect the security and cenfidlity of the Compang’ information and dat
Even though its contracts with thipghrty providers provide certain protection, the @amy has limited control over their actions. Nonptiance with any privacy or security laws and regioins o
any security breach involving one of its thjpdrty service providers could have a material sslveffect on its business, results of operatidnantial condition and reputation. In addition,the
extent Cigna outsources selected services or seldanctions to third parties in foreign jurisdats, the Company could be exposed to risks inhéreebnducting business outside of
United States, including international economic political conditions, additional costs associatéth complying with foreign laws and fluctuations ¢urrency values.

The expanding role of third party providers mayaisquire changes to Cigisaéxisting operations and the adoption of new pores and processes for retaining and managing tiresiders, ¢
well as redistributing responsibilities as needadyrder to realize the potential productivity amgkrational efficiencies. Effective management,effgyment and implementation of its outsour
strategies are important to Cigediusiness and strategy. If there are delays ficulifes in enhancing business processes or itd fharty providers do not perform as anticipat€@yna may nc
fully realize on a timely basis the anticipated remmic and other benefits of the outsourcing prgjectother relationships it enters into with keyders, which could result in substantial cos!
regulatory compliance issues, divert managerseatention from other strategic activities, negasi affect employee morale or create other opamati or financial problems for the Compe
Terminating or transitioning arrangements with keydors could result in additional costs and aoiséperational delays, potential errors and pdssibntrol issues as a result of the terminatic
during the transition phase.

Acquisitions, including HealthSpring, involve riskand the Company may not realize the expected bienkecause of integration difficulties,
underperformance relative to Cigna'’s expectationsdaother challenges.

As part of the Company’s growth strategy, Cignautady considers strategic transactions, includieguisitions, with the expectation that these tatisns will result in various benefits. Cigra’
ability to achieve the anticipated benefits of astiions is subject to a number of uncertainties]uding whether Cigna integrates its acquired camgs in an efficient and effective manner,
performance of the acquired businesses and gecmrgletitive factors in the marketplace. Failuratbieve these anticipated benefits could resuttdreased costs, decreases in expected rev:
goodwill impairment charges, and diversion of mamagnt's time and energy.

Most recently, in January 2012, Cigna acquired thé&gring, an operator of Medicare Advantage coatdid care plans in 11 states and the District dfi@bia. The success of the HealthSp
acquisition will depend on Cigna'ability to integrate HealthSpring with its exiggibusinesses and the performance of the acquirsiddss. The integration process may be complestlycanc
time-consuming. The potential difficulties of intaging the operations of HealthSpring include: iempénting the Company’s business plan for the coetbbusiness; executing Cigaajrowtt
plans by leveraging its capabilities and thosehef husinesses being acquired in serving the Seségment; unanticipated issues in integrating tmgisinformation, communications and ot
systems; changes in applicable laws and regulatioesnditions imposed by regulators; retaining keyployees; operating risks inherent in HealthSpsithusiness and Cigrebusiness; retainil
and growing membership; renewing or successfulbydaing for contracts with CMS, leveraging the imf@mtion technology platform of the acquired buss#ess and unanticipated issues, ¢
obligations and liabilities. If Cigna is unableittegrate the HealthSpring business successfullif,tbe acquired business underperforms, it céiside a material adverse effect on Cignatisines
results of operations and financial condition.

Effective internal controls are necessary for tlwen@any to provide reliable and accurate finan@gbrts and to mitigate the risk of fraud. The ind¢ign of acquired businesses is likely to resu
Cigna’s systems and controls becoming increasiagiyplex and more difficult to manage. Any diffidak in the assimilation of acquired businessestimoCompanys control system could cat
it to fail to meet its financial reporting obligatis. Ineffective internal controls could also caimeestors to lose confidence in the Compangported financial information, which could haa
negative effect on the trading price of Cigna’sktand its access to capital.
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Cigna’s business depends on its ability to propearigintain the integrity of its data and the uninterpted operation of its systems and business
functions, including information technology and o#r business systems.

Cigna’s business depends on effective informatystesns and the integrity and timeliness of the @ataes to run its business. Ciga&usiness strategy requires providing customatdaealth cai
professionals with Internet-enabled products afmtination to meet their needs. Cigsaibility to adequately price its products and ises; establish reserves, provide effective andiefft servic
to its customers, and to timely and accurately mejgofinancial results also depends significamtlythe integrity of the data in its informatiors®ms. If the information Cigna relies upon to its
businesses were found to be inaccurate or unreligio to fraud or other error, or if Cigna (or thied-party service parties it utilizes) were to failnmintain information systems and data inte:
effectively, the Company could experience diffi@gt with, among other things: operational disrupgigwhich may impact customers and health careepsitdnals); determining medical ¢
estimates and establishing appropriate pricingimétg and attracting customers; and regulatorypl@nce.

In addition, Cignas business is highly dependent upon its abilitpédform, in an efficient and uninterrupted fashida,necessary business functions, such as: clpiosessing and payme
internet support and customer call centers; andotbeessing of new and renewal business.Failureotoply with relevant regulations, a power outagendemic, or failure of one or more
information technology, telecommunications or otbgstems could cause slower system response teseking in claims not being processed as quicklglents desire, decreased levels of ¢
service and client satisfaction, and harm to Cigrraputation. Because Cigna’s information technplagd telecommunications systems interface with @ykend on thirgrarty systems, Cigi
could experience service denials if demand for sarhice exceeds capacity or a thiralty system fails or experiences an interruptibsustained or repeated, such a business intéoryptystem
failure or service denial could result in a detetmn of Cignas ability to pay claims in a timely manner, proviclestomer service, write and process new and rdrewginess, or perform ott
necessary corporate functions, and could have errabadverse effect on Cigna’s business, restiterations and financial condition.

Computer systems may be vulnerable to physicalkbires computer viruses, programming errors, attaek third parties or similar disruptive problentisa cybersecurity breach of Cigra’
computer systems or the computer systems of a-flairty service provider occurs, it could also inigt Cigna’s operations and damage Cign&putation. Cigna could also be subject to lighif
sensitive customer information is misappropriateédy publicized compromise of security could resalta loss of existing or new customers, increageetrating expenses, financial losses,
additional litigation or other claims, which couldve a material adverse effect on Cigna’s busimesalts of operations and financial condition.

Effective investment in and execution of improvengiin the Company’s information technology infrastcture and functionality are important
to its strategy and failure to do so may impedeaislity to deliver the services required in theatving marketplace at a competitive cost.

Cigna’s information technology strategy and executioncaitécal to the continued success of the Compémyreasing regulatory and legislative mandated gaamill place additional demands
Cigna’s information technology infrastructure, which abhiave direct impact on available resources fojepte more directly tied to strategic initiativd$e Company must continue to inves
long-term solutions that will enable it to antidipaustomer needs and expectations, enhance tlwmarsexperience and act as a differentiator imtleket. Cignas success is dependent, in l:
part, on maintaining the effectiveness of exist@chnology systems and continuing to deliver artthene technology systems that support the Compémgimess processes in a ceffieient ant
resourceefficient manner. Cigna also must develop new syst® meet current market standards and keep piiteentinuing changes in information processinghtelogy, evolving industry ai
regulatory standards and customer needs. Failude 80 may impede the Company’s ability to deliservices at a competitive cost. Furthermore, systewelopment projects are loterm ir
nature, may be more costly than expected to compled may not deliver the expected benefits upampéetion.
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Effective prevention, detection and control systeans critical to maintain regulatory compliance angrevent fraud and failure of these systems
could adversely affect the Company.

Failure of Cigna’s prevention, detection or consgstems related to regulatory compliance or tlilaréaof employees to comply with Cigrsainternal policies, including data systems segusi
unethical conduct by managers and employees, eulvdrsely affect Cigna’reputation and also expose it to litigation atiebproceedings, fines and penalties. Federaktatid governments he
made investigating and prosecuting health careotimel insurance fraud and abuse a priority. Frautabuse prohibitions encompass a wide range ofitas, including kickbacks for referral
members, billing for unnecessary medical servireproper marketing, and violations of patient payaights. The regulations and contractual requéets applicable to the Company are com
and subject to change. In addition, ongoing vigertaw enforcement, a highly technical regulatoriiesne and the DodBrank legislation and related regulations beingpéelh that enhan
regulators’ enforcement powers and whistlebloweeitives and protections, mean that its compli@fiwets in this area will continue to require siigant resources.

In addition, provider or member fraud that is notyented or detected could impact Cigna’s medioatscor those of its self-insured customers. Furtthering an economic downturn, Cigea’
segments, including Health Care, Disability ancelahd International, may see increased fraudulaiths volume which may lead to additional costsawse of an increase in disputed claims
litigation.

Cigna’s pharmacy benefit management business isjeabto a number of risks and uncertainties, in atldn to those Cigna faces with its health
care business.

Cigna’s pharmacy benefit management business ieduto federal and state regulation, includingefedl and state antemuneration laws, ERISA, HIPAA and laws relatedte operation ¢
Internet and mail-service pharmacies. Noncompliamitie such regulations could have a material advefgect on Cigna’s business, results of operatifinancial condition and reputation.

The Companys pharmacy benefit management business would alsalbersely affected by an inability to contracfaworable terms with pharmaceutical manufactuaeid could suffer claims a
reputational harm in connection with purported esrby Cigna’s mail order or retail pharmacy bussess Disruptions at any of the Companyharmacy business facilities due to failur
technology or any other failure or disruption t@sk systems or to the infrastructure due to fiegtecal outage, natural disaster, acts of tesrarbr some other catastrophic event could re
Cigna’s ability to process and dispense prescrigtiand provide products and services to customgish could have a material adverse effect on Cghasiness, results of operations and fina
condition.

In operating its onsite clinics and medical facikts, the Company may be subject to additional ligpj which could result in significant time
spent and expense and divert management’s attenfiom other strategic activities.

The Company employs physicians, nurse practitiomarsses and other health care professionals dtedosy acuity and primary care clinics it operafes the Company customers (as well
certain clinics for Company employees). Throughréeently acquired HealthSpring business, Cigna afgerates LivingWell health centers and healtle gaactices for its customers. In addit
the Company owns and operates medical facilitiekeérPhoenix, Arizona metropolitan area, includimgitispecialty health care centers, outpatientewrand urgent care centers, low acuity clil
laboratory, pharmacy and other operations that eynptimary care as well as specialty care physgcimd other types of health care professionalsa disect employer of health care professic
and as an operator of primary and laauity care clinics and other types of medicallfi&es, the Company is subject to liability for diggnt acts, omissions, or injuries occurring a¢ o its clinic:
or caused by one of its employees. Even if anyrddirought against the Company were unsuccessfuitibout merit, it would have to defend againsttsetaims. The defense of any actions
be time-consuming and costly, and may distract memeent. As a result, Cigna may incur significargenses which could have a material adverse effe@ignas business, results of operati
and financial condition.

Cigna faces competitive pressure, particularly mricompetition, which could result in premiums whietre insufficient to cover the cost of the
health care services delivered to its members aratiequate medical claims reserves.

While health plans compete on the basis of mantpfagcincluding service quality of clinical resoes; claims administration services and medical game&nt programs, and quality, sufficiency
cost effectiveness of health care professional ortwelationships, Cigna expects that price wilhiioue to be a significant basis of competitiorgi@i’'s customer contracts are subject to negoti
as customers seek to contain their costs, and roestomay elect to reduce benefits in order to caimsincreases in their benefit costs. Such antieleeanay result in lower premiums for -
Company'’s products, and even though it may alsnaedigna’s costs, it could still adversely aff€ggna’s financial results. Alternatively, the Compé customers may purchase different typ¢
products that are less profitable, or move to apetitor to obtain more favorable premiums.
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Factors such as business consolidations, stragiignces, legislative reform and marketing pragicreate pressure to contain premium price ineseatespite increasing medical costs.
example, the Gramm-LeadBiley Act gives banks and other financial instituts the ability to be affiliated with insurancengpanies, which may lead to new competitors wittmi§icant financia
resources in the insurance and health benefitdsfiflhe Compang’ product margins and growth depend, in part, ®@alility to compete effectively in its marketst sgtes appropriately in higt
competitive markets to keep or increase its mashate, increase membership as planned, and awiidjlaccounts with favorable medical cost expegenhile retaining or increasing member
in accounts with unfavorable medical cost expegenc

Cigna’s profitability depends, in part, on its ability a@curately predict and control future health aarsts through underwriting criteria, provider cawsting, utilization management and prot
design. Premiums in the health care business arergléy fixed for oneyear periods. Accordingly, future cost increaseexness of medical cost projections reflected inipg cannot generally |
recovered in the current contract year through drighremiums. Although Cigna bases the premiumbdtges on its estimate of future health care amats the fixed premium period, actual ci
may exceed what was estimated and reflected inipresa Factors that may cause actual costs to exgemdiums include: medical cost inflation; highkan expected utilization of medi
services; the introduction of new or costly treatitseand technology; and membership mix.

Cigna records medical claims reserves for estimatede payments. The Company continually revieatineates of future payments relating to medicaintsacosts for services incurred in
current and prior periods and makes necessarytatjuss to its reserves. However, actual health cases may exceed what was estimated.

Cigna’s equity hedge program for its guaranteed nmmum death benefits (‘GMDB”) or guaranteed minimurimcome benefits (“GMIB”)
contracts could fail to reduce the risk of stock nkat declines.

As part of its Rurnff Reinsurance business, Cigna reinsured a gusgdmhinimum death benefit and in some cases, agiegd minimum income benefit, under certain végiannuities issued
other insurance companies. Cigna maintains a hedggam to reduce equity market risks related és¢hcontracts by selling domestic and foreign-deénated exchange-traded futures contracts.

The purpose of the equity hedge program is to redbe adverse effects of potential future domestid international stock market declines on Cigrl&bilities for these contracts. Under
program, increases in liabilities under the annadwtracts from a declining equity market are dffsegains on the futures contracts. However, tiogram will not perfectly offset the change in
liability in part because the market does not offénres contracts that exactly match the diverseahequity fund investments held by contracthetdd he impact of this mismatch may be high:
periods of significant volatility and may resulttirgher losses to the Company. In addition, the memof futures contracts used in the program issidfl only when certain tolerances are exce
and in periods of highly volatile equity marketsemhactual volatility exceeds the expected volgtéissumed in the liability calculation, losses wdkult. Further, Cigna could have difficulty
entering into appropriate futures contracts. Seen“Bff Reinsurance” in Section G beginning on pa@jef this Form 10-K and Note 6 to CigeaConsolidated Financial Statements beginnir
page 114, respectively of this Form 10-K for mar®imation on this program.

Actual experience could differ significantly fromigna’s assumptions used in estimating Cigna’s liitiés for reinsurance contracts covering
GMDB and GMIB.

Cigna estimates reserves for GMDB and GMIB expasti@sed on assumptions regarding lapse, partiegreler, mortality, interest rates, volatility, reimance recoverables, and, for minin
income benefit exposures, annuity income elect&es: These estimates are currently based on Gigmperience and future expectations. Cigna man#otual experience to update these re
estimates as necessary. Cigna regularly evalustesssumptions used in establishing reserves ardjeh its estimates if actual experience or otiderce suggests that earlier assumptions s
be revised. There is a risk that Cignastimated reserves are not sufficient to coverahexperience, which could have a material adveffect on its results of operations and financaldition. It
addition, the Company could have losses attribatablits inability to recover amounts from retrcsienaires. See Notes 6 and 10 to Cign@bnsolidated Financial Statements beginnin
pages 114 and 125, respectively of this Form 1@&Kmore information on assumptions used for thenfany’s guaranteed minimum death benefit and minirmcome benefit exposures.
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Significant stock market declines could result iarber net liabilities for GMDB contracts or for GMB contracts, the recognition of additional
pension obligations, increased funding for thoseliglations, and increased pension plan expenses.

If a contract holder withdraws substantially allitsf mutual fund investments from a GMDB contrdgattial surrender”)the liability increases reflecting the lower assdrfigture premiums, tt
lower likelihood of lapsation, and the lower liketiod of account values recovering sufficiently éduce death benefit exposure in future periodssdedfects are not covered by the Company’
equity hedge program. The Company calculates agoovfor expected future partial surrenders as pithe liability for GMDB contracts. When equityarkets decline, the provision for expet
future partial surrenders increases, because abitodders have more of a financial incentive tdqren a partial surrender. In these circumstanttese is no corresponding offset from the G
equity hedge program.

When equity markets decline, the claim amountstti@Company expects to pay out for the GMIB bussriacreases, which results in increased netitiglsiland related losses. These increase
only partially offset from the GMIB equity hedgeogram.

In addition, Cigna currently has unfunded obligasian its frozen pension plans. A significant deelin the value of the plas’equity and fixed income investments or unfavaratilanges
applicable laws or regulations could materiallyrease Cign& expenses and change the timing and amount ofreegpian funding, which could reduce the cashlabé& to Cigna, including i
subsidiaries. See Note 9 to Cigna’s Consolidatedriiial Statements beginning on page 120 of thisiA®-K for more information on the Company’s ohligns under the pension plan.

Significant changes in market interest rates affébie value of Cigna’s financial instruments that pmise a fixed return or benefit and the value
of particular assets and liabilities.

As an insurer, Cigna has substantial investmergtagbat support insurance and contractholder delgadslities. Generally low levels of interesttes on investments, such as those experient
United States financial markets during recent ydaase negatively impacted the level of investmerobme earned by the Company in recent periodssaoh lower levels of investment incc
would continue if these lower interest rates weredntinue.

Substantially all of the Company’s investment assee in fixed interestielding debt securities of varying maturities,dik redeemable preferred securities and commera@aiyage loans. Tl
value of these investment assets can fluctuatdfisigmtly with changes in market conditions. A riseinterest rates could reduce the value of then@any’s investment portfolio and increi
interest expense if Cigna were to access its aveailaes of credit.

The Company is also exposed to interest rate anityegsk associated with the Company’s pension aifer postetirement obligations. Sustained declines in ggerates could have an adv:
impact on the funded status of the Company’s pengians and the Company’s reinvestment yield on ine@stments.

Changes in interest rates may also impact the aiigc@te and expected long-term rate of returnrapsions associated with the CompaaMDB liabilities. Significant, sustained declinie
interest rates could cause the Company to redese long-term assumptions, resulting in increaisdidlities.

In addition, changes in interest rates impact #mumed market returns and the discount rate uséteifiair value calculations for the Compasyiabilities for GMIB. Significant interest re
declines could significantly increase the Compatigiilities for these contracts.

As the 7year Treasury rate (claim interest rate) declittes claim amounts that the Company expects to pajoo the GMIB business increases. For a subs#teobusiness, there is a contractt
guaranteed floor of 3% for the claim interest r&ignificant interest rate declines could signifittg increase the Company’s net liabilities for @Wontracts because of increased exposures.
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A downgrade in the financial strength ratings of @na’s insurance subsidiaries could adversely affeetv sales and retention of current
business, and a downgrade in Cigna’s debt ratingswa increase the cost of borrowed funds and affability to access capital.

Financial strength, claims paying ability and dedtings by recognized rating organizations arengpoirtant factor in establishing the competitiveipos of insurance companies and health ber
companies. Ratings information by nationally redpgd ratings agencies is broadly disseminated ameirally used throughout the industry. Cigna bekethe claims paying ability and finan
strength ratings of its principal insurance sulasids are an important factor in marketing its picid to certain of Cigna’s customers. In additiéigna Corporatiors debt ratings impact both
cost and availability of future borrowings, and @tingly, its cost of capital. Each of the ratirgeacies reviews Cignaratings periodically and there can be no assertrat current ratings will |
maintained in the future. In addition, a downgraéiéhese ratings could make it more difficult téseacapital and to support business growth at Csgnaurance subsidiaries.

Insurance ratings represent the opinions of theagatgencies on the financial strength of a compamy its capacity to meet the obligations of ineaeapolicies. The principal agencies that
Cigna’s insurance subsidiaries characterize theirrance rating scales as follows:

* A.M. Best Company, Inc. (“A.M. Best”), A++ to SSuperior” to “Suspended”);

* Moody's Investors Service‘Moody's”), Aaa to C “Exceptioné” to “Lowes”);

« Standard & Poor’s Corp. (“S&P"), AAA to R (“Extresty Strong” to “Regulatory Action”); and

< Fitch, Inc. (“Fitch”), AAA to D (“Exceptionally Sbng” to “Order of Liquidation”).

As of February 23, 2012, the insurance financiargith ratings were as follows for the Cigna subsiels, CGLIC and Life Insurance Company of Nortimé¥ica (“LINA”):

CGLIC LINA
Insurance Ratings ) Insurance Ratings 1)
A.M. Best A A
(“Excellent,” 3" of 16) (“Excellent,” 3" of 16)
Moody’s A2 A2
(“Good,” 6™ of 21) (“Good,” 6 M of 21)
S&P A
(“strong,” 61 of 21) (Not Rated
Fitch A A

(“Strong,” 6 of 24)

(“Strong,” 6 of 24)

(1) Includes the rating assigned, the agency'’s ahtarization of the rating and the position of taéing in the agency’s rating scale (e.g., CGLI€aging by A.M. Best is the'd

highest rating awarded in its scale of %6).
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Global market, economic and geopolitical conditiongy cause fluctuations in equity market pricestenest rates and credit spreads, which
could impact the Company’s ability to raise or deplcapital as well as affect the Company’s ovetajuidity.

If the equity markets and credit market experieexteeme volatility and disruption, there could mwward pressure on stock prices and credit capéaitcertain issuers without regard to th
issuers’ underlying financial strength. Extremerwiigion in the credit markets could adversely inighe Companys availability and cost of credit in the future.dddition, unpredictable or unsta
market conditions or continued pressure in theaglob U.S. economy could result in reduced oppdtiesto find suitable opportunities to raise capit

In November 2011, Cigna issued $2.1 billion in &ggte principal amount of senior notes to finarax of the cost for the HealthSpring acquisitiomjeh increased the Company’s lotegm dek
to $5.0 billion as of December 31, 2011. Cignaicreased debt obligations could make the Compzong vulnerable to general adverse economic atastry conditions and require the Comg
to dedicate increased cash flow from operationthéopayment of principal and interest on its déiereby reducing the funds it has available foepthurposes, such as investments in on¢
businesses, acquisitions, dividends and stock cbpses. In these circumstances, the Compgaatyility to execute on its strategy may be limjtési flexibility in planning for or reacting to einge
in its business and market conditions may be regjumeits access to capital markets may be linstech that additional capital may not be availablenay only be available on unfavorable terms.
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ITEM 1B Unresolved Staff Comments

None.

ITEM 2 Properties

Cigna’s global real estate portfolio consists of appratety 7.1 million square feet of owned and leasegerties. Our domestic portfolio has approximate§ million square feet in 37 states,
District of Columbia, and Puerto Rico. Our Intefonal properties contain approximately 1.2 millisquare feet located throughout the following cdestrBelgium, Canada, China, Frar
Germany, Hong Kong, Indonesia, Ireland, Italy, Neftinds, New Zealand, Portugal, Singapore, Soutie&dSpain, Sweden, Switzerland, Taiwan, Thaildudkey, United Arab Emirates, Unit
Kingdom, and Vietnam.

Our principal, domestic office locations, includimgrious support operations, along with Disabiityd Life Insurance, Health Services, Core Medioal Service Operations and the domestic ¢
of Cigna International are the Wilde Building loedtat 900 Cottage Grove Road in Bloomfield, Corinet{Cignas corporate headquarters) and Two Liberty Placatéotat 1601 Chestnut Sti
in Philadelphia, Pennsylvania. The Wilde Buildimgeasuring approximately 833,000 square feet is dywwhile Two Liberty Place measuring approximaté62,000 square feet is leased of
space.

Cigna believes its properties are adequate andtsaifor its business as presently conducted. @tegbing does not include information on investm@pperties.

ITEM 3 Legal Proceedings

The information contained under “Litigation and ©tth.egal Matters” in Note 23 to Cigna’s Financiét®ments beginning on page 159 of this Form 1&-Kicorporated herein by reference.

ITEM 4 Mine Safety Disclosures

Not applicable.
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EXECUTIVE OFFICERS OF THE REGISTRANT

All officers are elected to serve for a one-yeamter until their successors are elected. Prinaygalipations and employment during the past fiwyare listed below.
WILLIAM L. ATWELL, 61, President, Cigna Internatiahbeginning September 2008; and Managing Direftértwell and Associates, LLC from January 2006iluktigust 2008.

MARK BOXER, 52, Executive Vice President and CHigbrmation Officer of Cigna beginning April 201Deputy Chief Information Officer, Xerox Corporatiamd Group President, Governir
Health Care for Xerox Corporation/Affiliated ComputServices from March 2009 until April 2011; angeEutive Vice President and President of Wellpdimt,’s Operations, Technology &
Government Services unit, as well as other senaragement roles at WellPoint, Inc., from Novemi@#®until November 2008.

DAVID M. CORDANI, 46, Chief Executive Officer of @na beginning December 2009; President of Cignanbew June 2008; Chief Operating Officer of Cigftam June 2008 un
December 2009; President of Cigna HealthCare fraign2005 until June 2008; and a Director of Cigimze October 2009.

HERBERT A. FRITCH, 60, President, HealthSpring begig January 2012; Chairman of the Board and Chiefcutive Officer of HealthSpring, Inc. and itegdecessor, NewQuest, LLC, fr
commencement of operations in September 2000 ldatilthSpring was acquired by Cigna in January 2@l served as President of HealthSpring, Inen fBeptember 2000 until October 2008.
DAVID D. GUILMETTE, 50, President, National, Pharayaand Product beginning November 2011; Presidéational Segment beginning February 2010; and Miagairector of Towers Perr
Global Health & Welfare from January 2005 until Jary 2010.

NICOLE S. JONES, 41, Executive Vice President aed&sal Counsel beginning June 2011; Senior Vicsitkeat and General Counsel of Lincoln Financialurérom May 2010 until June 20:
Vice President and Deputy General Counsel of Cigora April 2008 until May 2010; Vice President a@thief Counsel of Domestic Health Service, Secwgitiad Investment Law of Cigna fri
September 2006 until April 2008; and Corporate &eaey of Cigna from September 2006 until April 2010

MATTHEW G. MANDERS, 50, President, Regional and €iens beginning November 2011; President, U.Svi€& Clinical and Specialty beginning January@0President of Cigr
HealthCare, Total Health, Productivity, Network &iddle Market from June 2009 until January 2010; @udtomer Segments from July 2006 until June 2009.

JOHN M. MURABITO, 53, Executive Vice President, HamResources and Services of Cigna beginning ARNG3.

RALPH J. NICOLETT]I, 54, Executive Vice PresidendaB@hief Financial Officer of Cigna beginning Jur@d 2; Executive Vice President and Chief Financifiic®r of Alberto-Culver, Inc. fron

August 2009 until May 2011; Senior Vice Presidentl &hief Financial Officer of Albert@ulver, Inc. from February 2007 until August 20@%nior Vice President, Corporate Audit, of K
Foods, Inc. from March 2006 until February 2004 &enior Vice President of Finance of Kraft FooastN America from May 2001 until March 2006.

CIGNA CORPORATION 2011 Form 10-K-4&




Back to Contents

PART Il

ITEM 5 Market for Registrant’'s Common Equity,
Related Stockholder Matters and Issuer Purchases of

Equity Securities

The information under the caption “Quarterly Finah®ata-Stock and Dividend Dat@ppears on page 166 and the number of sharehatieesord as of December 31, 2011 appears und
caption “Highlights” on page 47 of this Form 10-®igna’s common stock is listed with, and tradestbe,New York Stock Exchange under the symbol “CI".

Issuer Purchases of Equity Securities

The following table provides information about Cagmshare repurchase activity for the quarter efdstbmber 31, 2011:

Total # of shares purchased a Approximate dollar value of shares

Total # of shares Average price paid part of that may yet be purchased as pal

Period purchased @) per share publicly announced program @ of publicly announced program )
October 1-31, 2011 0 N/A 0 $ 522,328,43!
November 1-30, 2011 12,829 $ 42.39 0 $ 522,328,43!
December 1-31, 2011 670 $ 43.34 0 $ 522,328,43!
TOTAL 13,49¢ $ 42.44 0 N/A

(1) Includes shares tendered by employees as payhtaxes withheld on the exercise of stock ogtamd the vesting of restricted stock granted unlderCompany’s equity
compensation plans. Employees tendered 12,829 siraféovember and 670 shares in December 2011.

(2) Cigna has had a repurchase program for manygeznd has had varying levels of repurchase atth@nd activity under this program. The programsh® expiration date.
Cigna suspends activity under this program frometim time and also removes such suspensions, ggneithout public announcement. Through Februa8y 2012, the
Company had repurchased approximately 5.3 millioarss for approximately $225 million. Remaininghartzation under the program was approximately $5#Rion as of
December 31, 2011 and February 23, 2012.

(3) Approximate dollar value of shares is as oflt& date of the applicable month.
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ITEM 6 Selected Financial Data

Highlights

(Dollars in millions, except per share amounts) 2011 2010 2009 2008 2007
Revenues
Premiums and fees and other revenues $ 19,343 $ 18,652 $ 16,161 $ 17,004 $ 15,37€
Net investment income 1,146 1,105 1,014 1,063 1,114
Mail order pharmacy revenues 1,447 1,420 1,282 1,204 1,118
Realized investment gains (losses) 62 75 (43) (170) 16
TOTAL REVENUES $ 21,998 $ 21,252 $ 18,414 $ 19,101 $ 17,624
Results of Operations:
Health Care $ 991 $ 861 $ 731 $ 664 $ 679
Disability and Life 287 291 284 273 254
International 286 243 183 182 176
Run-off Reinsurance (183) 26 185 (646) (12)
Other Operations 89 85 86 87 109
Corporate (184) (211) (142) (162) 97)
Realized investment gains (losses), net of taxds an
noncontrolling interest 41 50 (26) (110) 10
Shareholders’ income from continuing operations 1,327 1,345 1,301 288 1,120
Income from continuing operations attributable to
noncontrolling interest 1 4 3 2 3
Income from continuing operations 1,328 1,349 1,304 290 1,123
Income (loss) from discontinued operations, net of
taxes - - 1 4 (5)
NET INCOME $ 1,328 $ 1,349 $ 1,305 $ 294 $ 1,118
Shareholders’ income per share from continuing
operations:
Basic $ 4.90 $ 4.93 $ 4.75 $ 1.04 $ 3.91
Diluted $ 4.84 $ 4.89 $ 4.73 $ 1.03 $ 3.86
Shareholders’ net income per share:
Basic $ 4.90 $ 4.93 $ 4.75 $ 1.05 $ 3.89
Diluted $ 4.84 $ 4.89 $ 4.73 $ 1.05 $ 3.84
Common dividends declared per share $ 0.04 $ 0.04 $ 0.04 $ 0.04 $ 0.04
Total assets $ 51,047 $ 45,682 $ 43,013 $ 41,406 $ 40,06E
Long-term debt $ 4,990 $ 2,288 $ 2,436 $ 2,090 $ 1,790
Shareholders’ equity $ 8,344 $ 6,645 $ 5,417 $ 3,592 $ 4,748
Per share $ 29.22 $ 24.44 $ 19.75 $ 13.25 $ 16.98
Common shares outstandifif) thousands) 285,533 271,88( 274,257 271,03€ 279,58¢
Shareholders of record 8,178 8,568 8,888 9,014 8,696
Employees 31,40C 30,60C 29,30C 30,30C 26,60C

Beginning in 2010, the Company began reportingetkigense associated with its frozen pension pla@mporate. Prior periods were not restated. Thieetfon prior periods
was not material.

In 2008, the Company recorded significant charggated to the guaranteed minimum income benefiisgararanteed minimum death benefits businesseglaasvan after-tax
litigation charge of $52 million in Corporate rekd to the Cigna pension plan.
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ITEM 7 Management’s Discussion and Analysis
of Financial Condition and Results of Operations
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Cautionary Statement for Purposes of the “Safe étafrovisions of the Private Securities LitigatiBeform Act of 1995 92

Introduction

Cigna Corporation is a holding company and is moingurance company. Its subsidiaries conduct uariusinesses, that are described in this AnnyadiRen Form 10K for the fiscal year end:
December 31, 2011 (“Form 10-K”). As used in thicament, “Cigna” and the “Companyhay refer to Cigna Corporation itself, one or mofeits subsidiaries, or Cigna Corporation ant
consolidated subsidiaries.

Cigna is a global health services organization witurance subsidiaries that are major providemnedical, dental, disability, life and accidenturence and related products and services. |
U.S., the majority of these products and serviceo#ered through employers and other groups (e1@ns and associations) and, in selected intemetmarkets, Cigna offers supplemental he
life and accident insurance products and internatibiealth care coverage and services to businegsesrnmental and nogevernmental organizations and individuals. In &ddito its ongoin
operations described above, the Company also &srcaun-off operations, including a Run-off Reinsnce segment.

In this filing and in other marketplace communioas, the Company makes certain forwhrdking statements relating to its financial commitand results of operations, as well as to treamt
assumptions that may affect the Company. Geneffaliyard-looking statements can be identified tiglothe use of predictive words (e.g. “Outlook f@12"). Actual results may differ from tl
Company'’s predictions. Some factors that could eaasults to differ are discussed throughout Mamesge’s Discussion and Analysis (“MD&A”Jncluding in the Cautionary Statement begini
on page 92. The forward-looking statements conthinehis filing represent managementisrrent estimate as of the date of this filing. lgament does not assume any obligation to updas
estimates.

The following discussion addresses the financiabiion of the Company as of December 31, 2011, pamed with December 31, 2010, and a comparisoasufits of operations for the years er
December 31, 2011, 2010 and 2009.

Unless otherwise indicated, financial informatiartie MD&A is presented in accordance with accougprinciples generally accepted in the UnitedeSt§tGAAP”). Certain reclassifications he
been made to prior period amounts to conform tgtiesentation of 2011 amounts. See Note 2 to tms@iolated Financial Statements for additional imfation.
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Overview of 2011 Results

Summarized below are the key highlights for 201dr. &lditional information, see the remaining sewtiof this MD&A, which discuss both consolidatedi a@gment results in more detail.

Key Consolidated Financial Data

(Dollars in millions) 2011 2010 2009
Revenues $ 21,998 $ 21,253 $ 18,414
Medical membershi(in thousands @ 12,68C 12,473 11,66¢
Shareholders’ income from continuing operations $ 1,327 $ 1,345 $ 1,301
Adjusted income from operatiorf® $ 1,428 $ 1,277 % 1,097
Cash flows from operating activities $ 1,491 $ 1,743 $ 745
Shareholders’ equity $ 8,344 $ 6,645 $ 5,417

(1) Includes medical members of the Company’s He2dtre segment as well as the International heedife business, including global health benefits.
(2) For a definition of adjusted income from opévas, see the “Consolidated Results of Operatiosettion of this MD&A beginning on page 54.

Consolidated Results of Operations

* Revenuesose 4% in 2011, reflecting solid growth in the Quamy’s strategically targeted domestic and internatianetomer segments of its ongoing health care piliigaand life, an
international businesses. In addition, the incréasevenue reflects the effect of the programisedge equity and growth interest rate exposuréseimun-off reinsurance operations. See the Run-
off Reinsurance section of this MD&A beginning cage 72 for additional information. These increaseee partially offset by the exit from certain nsinategic markets, primarily the Medic
Advantage Individual Private Fee For Service (“Mede IPFFS”) business.

* Medical membershigncreased 2%, reflecting growth in targeted marketsnarily the middle and select market segmentnektically as well as growth in the global he&lémefits busines
These increases were partially offset by exits fommain non-strategic markets, primarily MedicB?EFS.

« Shareholders’ income from continuing operationdecreased 1% in 2011, reflecting higher lossehénGMIB business substantially offset by higherralleearnings from the Comparsy’
ongoing businesses.

« Adjusted income from operationscreased 12% in 2011, continuing to demonstragevttiue of the Company'diversified portfolio of businesses, resultingtrong earnings contributions fri
each of the Company’s ongoing businesses. Theaktgegere achieved primarily as a result of corgmhgrowth, effective execution of the Companpusiness strategy and low medical ser
utilization trend in the health care business.

« Cash flows from operating activities 2011 reflected the strong earnings contributiyosn the ongoing businesses, partially offset bygion plan contributions and claim raat from the
Medicare IPFFS business.

Liquidity and Financial Condition

During 2011, the Company entered into several &retitns to strengthen its liquidity and financiahdition as well as to strategically deploy itsitaas follows:
« entered into an agreement to acquire HealthSphireg (“HealthSpring”) for approximately $3.8 bdhi in cash and Cigna stock awards. The transactised on January 31, 2012;

« the HealthSpring acquisition was financed in pgrthe issuance of $2.1 billion of debt and 15.2ioml shares of common stock for $650 million ($6@8lion, net of underwriting discount a
fees) in the fourth quarter of 2011. As a resulthefse transactions, cash at the parent compangppaeximately $3.8 billion at December 31, 2011;

« acquired FirstAssist for approximately $115 mitlim the fourth quarter of 2011;
« contributed $250 million to its domestic qualifipension plans
« repurchased 5.3 million shares of stock for $228am; and

« entered into a new fivgear revolving credit and letter of credit agreetrfen $1.5 billion, that permits up to $500 millida be used for letters of credit. The credit agreet includes options
increase the commitment amount to $2.0 billion melxtend the term past June 2016.
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Shareholders’ equity increased substantially duP@gyl, reflecting strong shareholdenst income, increased invested asset values (plynfiazed maturities) reflecting lower market yiedlargely
due to lower interest rates), and the impact offtheth quarter common stock issuance. Those féeridems were partially offset by the unfavorabféects of the pension plan liability
shareholders’ equity due to a 100 basis point dedii the discount rate and lower than expecteet asgirns.

Business Strategy

Cigna’s mission is to improve the health, well-lgeand sense of security of the individuals it seraeund the world. Key to our mission and straisgyur customecentric approach; we seek

engage our U.S.-based and global customers in amaiimg and improving their health, well-being arehse of security by offering effective, easydttderstand insurance, health and well

products and programs that meet their unique iddadi needs. We do this by providing access to agleinformation to ensure informed buying decisjguartnering with physicians and ¢
providers in the U.S. and around the world, andvdehg a highly personalized customer experiefidés approach aims to deliver high quality cardoater costs for each of our stakehold
individuals, employers and government payors.

Cigna’s longterm growth strategy is based on: (1) repositiornifrggportfolio for growth in targeted geographigsduct lines, buying segments and distributiomcieds; (2) improving its strateg

and financial flexibility; and (3) pursuing additial opportunities in high-growth markets with pautar focus on individuals.

Our mission is carried out through our enterprigengh strategy, which has the following three tenet

* GO DEEP: Cigna seeks to drive scale by increasing presemddiand strength in key geographic areas, growirigrgeted segments or capabilities, and deepetsnglationships with curre
customers.

* GO GLOBAL: Cigna delivers a range of differentiated produatd auperior service to meet the distinct needs gfaaving global middle class and a globally mohilerkforce throug
expansion in existing international markets as aglextension of the Company’s business modelwoge®graphic areas.

* GO INDIVIDUAL: Cigna strives to establish a deep understandirits austomers’ unique needs and to be a highlyoocustcentric organization through simplifying the buyipgpcess b
providing choice, transparency of information, anpersonalized customer experience. The Compangkig to build longerm relationships with each of the individualsétves and meet th
needs throughout the stages of their lives.

Cigna is also focused on improving its strategid financial flexibility by driving further cost retions in its Health Care operating expenses, dwipg its medical cost competiveness in targ

markets and effectively managing balance sheetsexps. For further discussion of the Company’astito manage its balance sheet exposures, ssedfien on “Run-off Operationsfiscusse

below.

Key to the Company'’s strategy is effectively degycapital in pursuing additional opportunitieshigh-growth markets. Consistent with this objective, i@igchieved a significant milestone v

the acquisition of HealthSpring, Inc. in Januart20HealthSpring, a leading provider of medicaldfiés to the 65+ population through the Medicaresétage program, strengthens Cignability

to serve individuals across their life stages a#i a® deepens Cigng’'presence in a number of geographic markets. @Hgi@n of HealthSpring brings industry leading pltjan partnersh
capabilities and creates the opportunity to de€jigna’s existing client and customer relationshgssyell as facilitates a broader deployment oh@igrange of health and wellness capabilities
product offerings.

For additional information on the Company’s busimsisategy, see the “Strategy” section of this Fd0¥K beginning on page 2.

The Company’s ability to increase revenue, shad#hsl net income and operating cash flows from ongoingrafons is directly related to progress in exewptts strategy as well as other

factors, including the Company’s ability to:

« profitably price products and services at competitevels that reflect emerging experience;

« effectively underwrite its product offerings anémage risk;

« cross sell its various health and related bepefitiucts;

< invest available cash at attractive rates of refar appropriate durations; and

« effectively deploy capita
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In addition to the Company-specific factors citétee, overall results are influenced by a rangecohomic and other factors, especially:

< cost trends and inflation for medical and relatedsices;

« utilization patterns of medical and other services

« employment levels

« the tort liability system;

« developments in the political environment both éstitally and internationally, including U.S. Héatare Reform;

« interest rates, equity market returns, foreigmenury fluctuations and credit market volatilitycinding the availability and cost of credit in theure; and
« federal, state and international regulation.

The Company regularly monitors the trends impactipgrating results from the above mentioned ketofado appropriately respond to economic and diketors affecting its operations, bott
its ongoing and run-off operations.

Run-off Operations

The Company’s run-off reinsurance operations hageificant exposures, primarily from its guaranteethimum death benefits (‘GMDB”, also known as “VBB") and guaranteed minimt
income benefits (“GMIB”)products. As part of its strategy to effectivelymage these exposures, the Company operates ag kgqdge program to substantially reduce the impaetuity marke
movements on the liability for the GMDB business.Hebruary 2011, the Company implemented additibedijes designed to offset a portion of the equiyket risk for GMIB contracts anc
portion of the interest rate risks related to GMBBJ GMIB contracts. The Company actively monitdrs performance of and will continue to evaluatehfer adjustments for these hedc
programs.

These products are also influenced by a rangeafaenic and behavioral factors that were not hedgexhly partially hedged as of December 31, 20ddluiding:
« a portion of equity market risk for GMIB contrac

« aportion of interest rate risks;

« future partial surrender impacts for GMDB contsa@hcluding equity market risk and election rates;

< annuity election rates for GMIB contracts;

« mortality and lapse rates; and

« the collection of amounts recoverable from retreimesires

In order to manage these factors, the Company

« actively studies policyholder behavior experieand adjusts future expectations based on the sesulhe studies, as warranted;

« actively monitors the hedging programs and wilitboue to evaluate further adjustments to the heglgrograms;

« performs regular audits of ceding companies taensompliance with agreements as well as to helpimmize the collection of receivables from retragesaires; and
< monitors the financial strength and credit stagdifits retrocessionaires and establishes oraslieollateral when warranted.

In the first quarter of 2011, the Company contréali$150 million to its subsidiary, Cigna Arbor Lifesurance Company (“Arbor”). With the impact ofctieing interest rates during 2011, Arber’
statutory surplus at December 31, 2011 was app@i®riyn$275 million, which remains in excess of minim risk-based capital requirements and the Conipamrnal guidelines.
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Health Care Reform

In the first quarter of 2010, the Patient Proteti@md Affordable Care Act and the Health Care addcBtion Reconciliation Act (“Health Care Reformigre signed into law. Certain of the law’
provisions that affected the Company became effectiring 2010 and 2011 and others will take effiern 2012 to 2018.

Commercial minimum medical loss ratio requiremdrgsame effective in January 2011, requiring payneémiremium rebates beginning in 2012 to employerd customers covered under
Companys comprehensive commercial medical insurance thgeannual minimum loss ratios (MLR) are not nfdte Company recorded its rebate accrual basedtonadsd medical loss rati
calculated as prescribed by Health Care Reformgusili-year premium and claim information by state andkaasegment for each legal entity that issues cehmrsive medical insurance. For
year ended December 31, 2011, the Company accruestianated rebate of $63 million pre-tax ($41 iovillafter-tax).

In 2011, the Department of Health and Human Sesvi¢elHS") provided a special methodology for calculating MeR for limited benefit and global health benefilaps. This speci
methodology, which resulted in no premium rebatiaddue in 2011 for these businesses, has beended through 2014 for limited benefit plans ardefimitely for global health benefit plans.

Health Care Reform also changed tax laws relateeétiain future retiree benefit and compensatidated payments earned after 2009 that resultefténtax charges of approximately $8 millior
2011 and $10 million in 2010. In addition, the Camp incurred aftetax costs of approximately $17 million in 2011 &1 million in 2010 related to Health Care Refombtild the infrastructu
necessary to comply with the provisions of HealdreCReform that became effective in 2011. Thesesaepresent the estimated cost of internal seaféployed to work on Health Care Refi
initiatives.

Certain fees, including the annual health insueer become effective in 2013 and 2014 for Cignaathdrs to help fund the additional insurance hiesnahd coverages provided by this legisla
Payment of these fees will result in charges toGbepany’s financial results in future periodsabidition, since these fees will generally not bedaductible, the Comparg/effective tax rate
expected to be adversely impacted in future peribtisvever, the Company is unable to estimate theuamof these fees or the impact on the effectase rate because guidance for tt
calculations has not been finalized.

Health Care Reform also impacts CignMedicare Advantage and Medicare Part D presoripdrug plan businesses acquired with HealthSpriryvariety of additional ways, including redu
Medicare premium rates (which began with the 2Qdritract year), transition of Medicare Advantageritiemark” rates to Medicare fee-feervice parity, reduced enroliment periods andtétion:
on disenroliment, and providing “quality bonusés” Medicare Advantage plans with a rating for fourfive stars from CMS. Funding for Medicare Adtege plans has been and may contini
be altered by federal legislation.

Management is currently unable to estimate theifiytlact of Health Care Reform on the Comparfyture results of operations, and its financ@ldition and liquidity due to uncertainties relate
interpretation, implementation and timing of itsnyarovisions. It is possible; however, that thigpact could be material to future results of operst The Company’strengths and the capabili
of its broad health and wellness portfolio are expe to help leverage potential business opporasiiesulting from Health Care Reform. Managememgugh its internal task force, continue
closely monitor implementation of the law, report the Company compliance with Health Care Reform, actively grggavith regulators to assist with the ongoing cosiem of legislation t
regulation and assess potential opportunitiesrayisom Health Care Reform.

For additional information regarding Health Cardd®e, see the “Regulation” section beginning oneag of this Form 10-K.

Acquisitions and Dispositions

In line with its growth strategy, the Company haersgthened its market position and reduced balaheet exposures through the following acquisiéind disposition transactions.

Acquisition of HealthSpring, Inc.

On January 31, 2012, the Company acquired all @btitstanding shares of HealthSpring, Inc. (“Hegtting”) for $55 per share in cash and Cigna stock awaegsesenting an estimated cos
approximately $3.8 billion. HealthSpring providegdiicare Advantage coverage in 11 states and thedDisf Columbia as well as a large, national gtaftone Medicare prescription drug busin
The Company funded the acquisition with internahceesources that included $2.1 billion of addiodebt, approximately $650 million of new equi$629 million net of underwriting discot
and fees) issued during the fourth quarter of 281d net proceeds from its issuance of commerciapa
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Acquisition of FirstAssist

On November 30, 2011, the Company acquired Firsg&&oup Holdings Limited (“FirstAssist”) for apmximately $115 million. FirstAssist is based in theited Kingdom, (“U.K.”)and provide
travel and protection insurance services that thegany expects will enhance its supplemental helifithand accident business around the world. Chepany used available cash on hand fc
purchase.

Reinsurance of Run-off Workers’ Compensation and Persona\ccident Business

On December 31, 2010, the Company essentially cekiten its workerscompensation and personal accident reinsurancedsssby purchasing retrocessional coverage fromrmida subsidia
of Enstar Group Limited and transferring administra of this business to the reinsurer. See NdtetBe Consolidated Financial Statements for aokatiti information.

Sale of Workers’ Compensation and Case Management Busiss

On December 1, 2010 the Company completed theo$ale workers’ compensation and case managemesihdéss to GENEX Holdings, Inc. The Company recogphian aftetax gain on sale
$11 million ($18 million before tax) which was reped in other revenues in the Disability and Liégment. See Note 3 to the Consolidated FinancaéStents for additional information.

Acquisition of Vanbreda International

On August 31, 2010, the Company acquired 100%ef/titing stock of Vanbreda International NV (“Vaaba International”)based in Antwerp, Belgium for a cash purchase mricg412 million
See Note 3 to the Consolidated Financial Statemrienedditional information about the acquisitionvanbreda International.

New Accounting Pronouncement

Deferred acquisition cost

As discussed in Note 2 to the Consolidated FindiStetements, the Company will implement the negunements of ASU 2016 related to deferred acquisition costs on JanLia?P12 throug
retrospective adjustment of prior periods.

The Companys deferred acquisition costs arise from sales anéwal activities primarily in its Internationalgseent. Because the new requirements further restrectypes of costs that .
deferrable, more of the Company’s acquisition ceslisbe expensed as incurred. The Company exgbetsumulative effect of implementing this new guride to decrease shareholdexity a

of January 1, 2011 by approximately $250 milliors800 million. In addition, as a result of acquésit costs no longer eligible for deferral under tieav guidance, the Company expects that full-
year 2011 shareholders’ net income on a retrospdgtadjusted basis will decrease by approxima$&19 million. The reduction will primarily occur ithe Companys International segment. T
effect of the new guidance on shareholdeet’ income in 2012 is expected to be generally evatpe to that estimated for 2011. Implementatibthis new guidance will have no impact on
underlying economic value, revenues or cash floitkeCompany’s businesses, nor will it impact @@mpany'’s liquidity or the statutory surplus ofiitsurance subsidiaries.
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Consolidated Results of Operations

The Company measures the financial results ofeitggsn@nts using “segment earnings (loss)”, whicheffinéd as shareholders’ income (loss) from contiguwperations before aftéax realize
investment results. Adjusted income from operatisrdefined as consolidated segment earnings (fos3)iding special items (defined below) and treailts of the GMIB business. Adjusted incc
from operations is another measure of profitabiised by the Company’s management because it psethenunderlying results of operations of the Canys businesses and permits analys
trends in underlying revenue, expenses and shatetsohet income. This measure is not determined in @ecwe with GAAP and should not be viewed as a gutestfor the most direct
comparable GAAP measure, which is shareholdersmefrom continuing operations.

Summarized below is a reconciliation between shadeins’ income from continuing operations and ajdsncome from operations.

Financial Summary

(In millions) 2011 2010 2009
Premiums and fees $ 19,08¢ $ 18,393 $ 16,041
Net investment income 1,146 1,105 1,014
Mail order pharmacy revenues 1,447 1,420 1,282
Other revenues 254 260 120
Realized investment gains (losses) 62 75 (43)
Total revenues 21,99¢ 21,253 18,414
Benefits and expenses 20,03C 19,383 16,51¢€
Income from continuing operations before taxes 1,968 1,870 1,898
Income taxes 640 521 594
Income from continuing operations 1,328 1,349 1,304
Less: income from continuing operations attributetol noncontrolling interest 1 4 3
Shareholders’ income from continuing operations 1,327 1,345 1,301
Less: realized investment gains (losses), netfsta 41 50 (26)
SEGMENT EARNINGS 1,286 1,295 1,327
Less: adjustments to reconcile to adjusted incomedm operations:
Results of GMIB business (after-tax): (135) (24) 209
Special items (after-tax):
Costs associated with acquisitions (31) - -
Resolution of a federal tax matter (See Note IfheoConsolidated Financial Statements - 101 -
Loss on early extinguishment of debt (See Noteolthe Consolidated Financial
Statements) - (39) -
Loss on reinsurance transaction (See Note 3 t€tmsolidated Financial Statements) - (20) -
Curtailment gain (See Note 9 to the Consolidatedtial Statements) - - 30
Cost reduction charges - - (29)
Completion of IRS examination (See Note 19 to thesdlidated Financial Statements) 24 - 20
ADJUSTED INCOME FROM OPERATIONS $ 1,428 $ 1,277 $ 1,097

Summarized below is adjusted income from operatignsegment:

Adjusted Income (Loss) From Operations

(In millions) 2011 2010 2009
Health Care $ 990 $ 861 $ 729
Disability and Life 282 291 279
International 289 243 182
Run-off Reinsurance (48) (27) (24)
Other Operations 85 85 85
Corporate (270) (176) (154)
TOTAL $ 1,428 $ 1,277 $ 1,097
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Overview of 2011 Consolidated Results of Operations

Shareholdersihcome from continuing operations decreased 1%®itlZompared with 2010, due to significantly higBaIB losses principally reflecting lower interestes, substantially offset
higher adjusted income from operations as explaingter below. See the Run-off Reinsurance secifdhe MD&A beginning on page 72 for additionaldrmation on GMIB results.

Adjusted income from operations increased 12% ih12€ompared with 2010 primarily due to higher eagsicontributions from the CompasyHealth Care and International segments. 1
results reflect solid business growth in stratdfjidargeted markets and continued low medicaliisesutilization trend. See the individual segnesttions of this MD&A for further discussion.

Overview of 2010 Consolidated Results of Operations

Shareholdersincome from continuing operations increased 3% 0f@compared with 2009, reflecting strong growthadjusted income from operations as well as sicgnifi improvement
realized investment results, partially offset bpss in the GMIB business in 2010 compared witfgaiicant gain in 2009.

Adjusted income from operations increased 16% ih026ompared with 2009 primarily due to strong eagsigrowth in the ongoing business segments (Hédite, Disability and Life ar
International), reflecting focused execution of Bempanys strategy, which includes a growing global custotmese as well as higher net investment incomeatflg improved econorr
conditions and asset growth.

Special Items and GMIB

Management does not believe that the special itested in the table above are representative o€rapanys underlying results of operations. Accordinglye tBompany excluded these spe

items from adjusted income from operations in ortefacilitate an understanding and comparisonesiits of operations and permit analysis of treindenderlying revenue, expenses

shareholders’ income from continuing operations.

Special items for 2011 included:

« after-tax costs incurred in the fourth quarte@11 associated with the January 2012 acquisitidtealthSpring and the November 2011 acquisitioRicgtAssist; and

« tax benefits associated with the completion 0f2887 and 2008 IRS examinations (see Note 19 t€tmsolidated Financial Statements for additionfrimation regarding this special iten

Special items for 2010 included:

« again resulting from the resolution of a federmlome tax matter, consisting of a $97 million rekeaf a deferred tax valuation allowance and $#ianibf accrued interest. See Note 19 tc
Consolidated Financial Statements for further imfation;

« aloss on the extinguishment of debt resultingnfithe decision of certain holders of the Compa®/5% Notes due 2019 and 6.35% Notes due 2018 &patice Companyg tender offer 1
redeem these Notes for cash. See Note 15 to theolidated Financial Statements for further inforioatand

« aloss on reinsurance of the run-off workers’ cengation and personal accident reinsurance bussmés&nstar. See Note 3 to the Consolidated Fiale®tatements for further information.

Special items for 2009 included a curtailment gasulting from the decision to freeze the pensitam [{see Note 9 to the Consolidated Financial Btatgs for additional information), ct

reduction charges related to the 2008 cost redugtiogram, and benefits resulting from the comptetf the 2005 and 2006 IRS examinations (see N@te the Consolidated Financial Statem

for additional information).

The Company also excludes the results of the GMISirtess, including the results of the related hedgerting in 2011, from adjusted income from opiens because the fair value of GMIB as

and liabilities must be recalculated each quargéngiupdated capital market assumptions. The ieguihanges in fair value, which are reported iarsholders’net income, are volatile a

unpredictable. See the Critical Accounting Estimatection of the MD&A beginning on page 58 of tt@mr@any’s 2011 Form 1B-for more information on the effects of capital nket assumptic

changes on shareholders’ net income. Becausefdihtility, and since the GMIB business is in+affi management does not believe that its resudisreeaningful in assessing underlying re:

of operations.
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Outlook for 2012

The Company expects 2012 consolidated adjustedmiedoom operations to be higher than 2011 resiiltss outlook reflects strong organic growth, an eotpd increase in medical servi
utilization and contributions from the HealthSpriagquisition. This outlook assumes break-even tesat GMDB (also known as “VADBe"jor 2012, which assumes that actual experi
including capital market performance, will be catent with longterm reserve assumptions. See Note 6 to the Cdasedl Financial Statements as well as the Crificabunting Estimates secti
of the MD&A beginning on page 58 of the Form 104df fmore information on the effects of capital marked other reserve assumption changes on shaegkofet income.

Information is not available for management to oeably estimate the future results of the GMIB bass or realized investment results due in pairitasest rate and stock market volatility
other internal and external factors. In additidre €Company is not able to identify or reasonabtyrese the financial impact of special items in 2ptiowever they will include potential adjustme
associated with HealthSpring, Inc. acquisition spahd may include litigation and assessment-i&i&ens.

The Company’s outlook for 2012 is subject to thetdes cited above and in the Cautionary Statemeginbing on page 92 of this Form KOand the sensitivities discussed in the Cri
Accounting Estimates section of the MD&A beginnimg page 58 of this Form 1K- If unfavorable equity market and interest ratevements occur, the Company could experience |lostzed t
investment impairments and the GMIB and GMDB busses. These losses could adversely impact the Gonsgpaonsolidated results of operations and finanoieddition and liquidity b
potentially reducing the capital of the Companyisurance subsidiaries and reducing their dividesydAg capabilities.

Revenues

Total revenues increased by 4% in 2011, compar#d24i10, and 15% in 2010 compared with 2009. Chauingthe components of total revenue are descrit@e fully below.

Premiums and Fees

Premiums and fees increased by 4% in 2011, compeited2010, primarily reflecting business growthtire Company'’s targeted market segments, paridifet by the Compang’exit from th
Medicare IPFFS business beginning in 2011. Exclythis business, premiums and fees increased biyp 211 compared with 2010.

Premiums and fees increased by 15% in 2010, competk 2009, principally due to membership growitttie Health Care segmesitisk businesses as well as growth in the Intemnak segmen
Premiums and fees increased by 10% in 2010 compéte®009 after excluding the Medicare IPFFS Imdiixal business.

Net Investment Income

Net investment income increased by 4% in 2011, @egpwith 2010. The key factors causing the in&egsre higher investment assets and improved sefsaln real estate investments, parti
offset by lower reinvestment yields.

Net investment income increased by 9% in 2010, @egpwith 2009, predominantly due to improved risstibm security partnerships and real estate invests and higher assets due to bus
growth, partially offset by lower reinvestment yisl

Mail Order Pharmacy Revenues

Mail order pharmacy revenues increased by 2% irl26@mpared with 2010, due in large part to priceeases offset by a decline in volume and by 11%0il0, compared with 2009, resuli
from increases in volume and, to a lesser exteitg fncreases.
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Other Revenues

Other revenues included ptax losses of $4 million in 2011 compared with $b3iflion in 2010 and $282 million in 2009 relateal futures and swaps entered into as part of a dignhedg:
program to manage equity and growth interest rigtes rin the Company’s run-off reinsurance operatidBee the Rupff Reinsurance section of the MD&A beginning orge&2 for mor
information on this program. Excluding the impattiese swaps and futures contracts, Other revetheemed 38% in 2011, compared with 2010. Theidegbrimarily reflects the absence
revenue in 2011 from the workermpensation and case management business, whicholehin 2010 as well as lower revenues in 20at f€igna Government Services, which was sold i
second quarter of 2011.

Excluding the impact of the futures contracts aséed with the GMDB equity hedge program, Otheteraies increased 4% in 2010, compared with 2009pitinreflecting the praax gain on th
sale of the workers’ compensation and case managdiusiness of $18 million.

Realized Investment Results

Realized investment results in 2011 were lower iha2010 primarily due to higher impairment lossesfixed maturities and valuation declines on hytscurities, partially offset by higher ge
on sales of real estate properties held in jointwes.

Realized investment results in 2010 were signifigamgher than in 2009 primarily due to:

< lower impairments on fixed maturities and reahtsfunds in 2010;

« increased prepayment fees on fixed maturitiesiveden 2010 as a result of favorable market caodst and issuer specific business circumstances; an

« gains on sales of real estate held in joint veagt@nd other investments in 2010.

These favorable effects were partially offset byramease in commercial mortgage loan impairmegtsnded in 2010, reflecting continued weakneskéncommercial real estate market.
See Note 14 to the Consolidated Financial Statesrfentadditional information.
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Critical Accounting Estimates

The preparation of consolidated financial statemémtaccordance with GAAP requires management tkeneatimates and assumptions that affect reportexliats and related disclosures in
consolidated financial statements. Management dersian accounting estimate to be critical if:

« it requires assumptions to be made that were taineat the time the estimate was made; and
« changes in the estimate or different estimatesciiald have been selected could have a matefedtein the Company’s consolidated results of djpmra or financial condition.

Management has discussed the development andiseletits critical accounting estimates with thedk Committee of the Compars/Board of Directors and the Audit Committee hagengec
the disclosures presented below.

In addition to the estimates presented in the Wdlg table, there are other accounting estimates urs the preparation of the Compasigonsolidated financial statements, includingnestes ¢
liabilities for future policy benefits other thahase identified in the following table, as well estimates with respect to goodwill, unpaid clainmsl &laim expenses, postemployment
postretirement benefits other than pensions, eec@inpensation accruals, and income taxes.

Management believes the current assumptions usestitnate amounts reflected in the Compargonsolidated financial statements are appropiittevever, if actual experience differs from
assumptions used in estimating amounts reflectélteitCompany’s consolidated financial statemehtsrésulting changes could have a material adwdfset on the Compang’consolidated resu
of operations, and in certain situations, couldehamaterial adverse effect on the Company’s liguahd financial condition.

See Note 2 to the Consolidated Financial Statenentsrther information on significant accountipglicies that impact the Company.

Balance Sheet Caption/Nature of Critical Accountingestimate Effect if Different Assumptions Used

Future policy benefits — Guaranteed minimum deatkriefits (‘GMDB” also Based on current and historical market, industg @ampany-specific

known as “VADBe”) experience and management’s judgment, the Compeligvbs that it is

These liabilities are estimates of the presentevafunet amounts expected toreasonably likely that the unfavorable changefénkiey assumptions and/or
be paid, less the present value of net future premmiexpected to be receivedconditions described below could occur. If thestauorable assumption

The amounts to be paid represent the excess gudr@nteed death benefit changes were to occur, the approximate after-taredse in shareholders’ net
over the values of contractholders’ accounts. Tétibenefit coverage in  income would be as follows:

force at December 31, 2011 (representing the anmaysble if all of * 5% increase in claim mortality rat— $30 million

approximately 480,000 contractholders had submitath claims as of that . 100 decrease in lapse rates — $20 million

date) was approximately $5.4 billion.

. 100h i . . ) B -
Liabilities for future policy benefits for theserdoacts as of December 31 werel0 % increase in election rates for future pastiatenders — $2 million

as follows (in millions): » 50 basis point decrease in interest rates:
+ 2011-$1,170 - Unhedged Mean Investment Performance — $20 millio
« 2010 — $1,138 - Discount Rate — $30 million

. 100n i : — .
Current assumptions and methods used to estimege tlabilities are detailed 10% increase in volatility — $20 million

in Note 6 to the Consolidated Financial Statements. As of December 31, 2011, if contractholder accaafiies invested in
underlying equity mutual funds declined by 10% tluequity market
performance, the after-tax decrease in shareholdersncome resulting from
an increase in the unhedged provision for partislenders would be
approximately $5 million.
As of December 31, 2011, if contractholder accaafiies invested in
underlying bond/money market mutual funds declibg®% due to
bond/money market performance, the after-tax deergashareholders’ net
income resulting from an increase in the provismmpartial surrenders and an
increase in unhedged exposure would be approxiyn&ie million.
The amounts would be reflected in the Run-off Reiasce segment.
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Balance Sheet Caption/Nature of Critical Accountingestimate Effect if Different Assumptions Used

Accounts payable, accrued expenses and other liaéd, and Other assets, The Company’s results of operations are expectée teolatile in future
including other intangibles - Guaranteed minimum @ome benefits periods because most capital market assumptiohevbased largely on
These net liabilities are calculated with an ineémodel using many scenarianarket-observable inputs at the close of each géniduding interest rates and
to determine the fair value of amounts estimatdoktpaid, less the fair value market-implied volatilities.

of net future premiums estimated to be receivepliséed for risk and profit ~ Based on current and historical market, industy @ampany-specific
charges that the Company anticipates a hypothetiagket participant would experience and management'’s judgment, the Compeligvbs that it is
require to assume this business. The amounts éstinmbe paid represent theasonably likely that the unfavorable changesiénkiey assumptions and/or
excess of the anticipated value of the income lieoedr the value of the conditions described below could occur. If thesiavorable assumption
annuitants’ accounts at the time of annuitization. changes were to occur, the approximate after-takedse in shareholders’ net
The assets associated with these contracts represeivables in connection income, net of estimated amounts receivable fransueers, would be as

with reinsurance that the Company has purchased fin® external reinsurersfollows:

which covers 55% of the exposures on these costract » 50 basis point decrease in interest rates (ratgseal with LIBOR) used fc
Liabilities related to these contracts as of Decen®i, were as follows projecting market returns and discounting, net e tmpact of hedgin
(in millions): programs — $20 million

* 2011-$1,333 » 50 basis point decrease in interest rates usegrfjecting claim exposui
* 2010 — $ 903 (7-year Treasury rates) — $20 million

As of December 31, estimated amounts receivabdge@to these contracts « 20% increase in volatility — $5 million

from two external reinsurers, were as follows (iitlions): « 5% decrease in mortality — $1 million

* 2011-$712

* 10% increase in annuity election rates — $2 nillio
* 2010 - $480

Current assumptions and methods used to estimese tlabilities are detailed.
in Note 10 to the Consolidated Financial Statements

10% decrease in lapse ra— $5 million
10% increase to the risk and profit charges — #5om

Market declines expose the Company to a largeliatgtity. Decreases in
annuitants’ account values resulting from a 10%tgauoarket decline could
decrease shareholders’ net income by approxim&tedymillion, net of the
impact of hedging programs. Decreases in annuitaot®unt values resulting
from a 3% decline due to bond/money market perfocaaould decrease
shareholders’ net income by approximately $2 millio

If credit default swap spreads used to evaluatatmperformance risk of the
Company were to narrow or the credit rating opitsicipal life insurance
subsidiary were to improve, it would cause a desgea the discount rate of the
GMIB liability, resulting in an unfavorable impaitt earnings. If the discount
rate decreased by 25 basis points due to thigldbeease in shareholders’ net
income would be approximately $15 million.

If credit default swap spreads used to evaluatetimperformance risk of the
Company’s GMIB retrocessionaires were to widerherretrocessionaires’
credit ratings were to weaken, it would cause areiase in the discount rate of
the GMIB asset, resulting in an unfavorable imgaaarnings. If the discount
rate increased by 25 basis points due to thisdé¢iceease in shareholders’ net
income would be approximately $5 million.

All of these estimated impacts due to unfavorabknges in assumptions
and/or conditions could vary from quarter to quadiepending on actual
reserve levels, the actual market conditions ongbka in the anticipated view
of a hypothetical market participant as of any fetualuation date.

The amounts would be reflected in the Run-off Reiasce segment.
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Balance Sheet Caption/Nature of Critical Accountingestimate Effect if Different Assumptions Used

Accounts payable, accrued expenses and other liaéd — pension liabilitiesUsing past experience, the Company expects tiateésonably possible that a
These liabilities are estimates of the presentevafithe qualified and favorable or unfavorable change in assumptionghi@discount rate or expected
nonqualified pension benefits to be paid (attriduteemployee service to  return on plan assets of 50 basis points couldroéauunfavorable change is a
date) net of the fair value of plan assets. Theusttpension benefit liability decrease in these key assumptions with resultipadats as discussed below.

as of December 31 was as follows (in millions): If discount rates for the qualified and nonquatifigension plans decreased by
e 2011-%1,769 50 basis points:
. 2010 — $1.528 < annual pension costs for 2012 would decrease byoajppately $4 million

. . . . fter-tax; and
See Note 9 to the Consolidated Financial Statenfenessumptions and after-tax; an

methods used to estimate pension liabilities. « the accrued pension benefit liability would increaby approximatel
$256 million as of December 31, 2011 resulting i adtertax decrease !
shareholders’ equity of approximately $166 millmsof December 31, 2011.

If the expected long-term return on domestic gieaipension plan assets
decreased by 50 basis points, annual pension foo2912 would increase by
approximately $11 million after-tax.

If the Company used the market value of assetst@snore pension costs as
opposed to the market-related value, annual persisinfor 2012 would
increase by approximately $11 million after-tax.

If the December 31, 2011 fair values of domestialifjed plan assets decreased
by 10%, the accrued pension benefit liability wolldrease by approximately
$328 million as of December 31, 2011 resultingrireéter-tax decrease to
shareholders’ equity of approximately $213 million.

An increase in these key assumptions would resuthpacts to annual pension
costs, the accrued pension liability and sharemslagjuity in an opposite
direction, but similar amounts.

Health Care medical claims payable In 2011, actual experience differed from the Conyfrakey assumptions as of
Medical claims payable for the Health Care segnreritide both reported  December 31, 2010, resulting in $126 million ofdeable incurred claims
claims and estimates for losses incurred but notegorted. related to prior years’ medical claims payable &#4 of the current year
Liabilities for medical claims payable as of Dec&nB1 were as follows incurred claims as reported in 2010. In 2010, detperience differed from the
(in millions): Company'’s key assumptions as of December 31, 2@64lting in $93 million

¢ 2011-gross $1,095; net $90 of favorable incurred claims related to prior yéansdical claims, or 1.3% of

+ 2010- gross $1,246; net $1,0: the current year incurred claims reported in 2@)cifically, the favorable

impact is due to faster than expected completiotofa and lower than expected
medical cost trends, both of which included an ag#ion for moderately
adverse experience.

These liabilities are presented above both grodsiahof reinsurance and
other recoverables and generally exclude amoundiministrative services

only business. The impact of this favorable prior year developmeas an increase to

See Notes 2 and 5 to the Consolidated Financigi@tnts for additional , . - - )

information regarding assumptions and methods tesedtimate this "ab”ity.shareholders. net income of $53 m|ll|on after-'tazz mllhon. pre-tax) !n 2011.
The change in the amount of the incurred claimeteel to prior years in the
medical claims payable liability does not direattyrrespond to an increase or
decrease in shareholders’ net income as explamBldte 5 to the Consolidated
Financial Statements.

CIGNA CORPORATION -2011 Form 10-K-6C




Back to Contents

Balance Sheet Caption/Nature of Critical Accountingestimate Effect if Different Assumptions Used

Valuation of fixed maturity investments Typically, the most significant input in the meamment of fair value is the
Fixed maturities are primarily classified as avalgafor sale and are carried anarket interest rate used to discount the estinfatede cash flows from the

fair value with changes in fair value recorded éowmulated other instrument. Such market rates are derived by caticig the appropriate spreads
comprehensive income (loss) within shareholdersitgq over comparable U.S. Treasury securities, basetienredit quality, industry

Fair value is defined as the price at which antasméld be exchanged in an and structure of the asset.

orderly transaction between market participanth@balance sheet date.  If the spreads used to calculate fair value chamyetDO0 basis points, the fair
The determination of fair value for a financialtmsnent requires managemewialue of the total fixed maturity portfolio of $26billion would change by
judgment. The degree of judgment involved genem@dliyelates to the level ohpproximately $1.0 billion.

pricing readily observable in the markets. Financistruments with quoted For all fixed maturities with cost in excess ofittair value, if this excess was
prices in active markets or with market observafpeits to determine fair ~ determined to be other-than-temporary, sharehdldetsncome for the year
value, such as public securities, generally redese judgment. Conversely, ended December 31, 2011 would have decreased byamately $42 million
private placements including more complex secwritiet are traded after-tax.

infrequently are typically measured using pricingdals that require more

judgment as to the inputs and assumptions usestitoae fair value. There

may be a number of alternative inputs to selected@n an understanding of

the issuer, the structure of the security and dverarket conditions. In

addition, these factors are inherently variableature as they change

frequently in response to market conditions. Apprately two-thirds of the

Company'’s fixed maturities are public securitiesd ane-third are private

placement securities.

See Note 10 to the Consolidated Financial Statesrfent discussion of the

Company’s fair value measurements and the procsgedormed by

management to determine that the amounts reprappnipriate estimates.

Assessment of “other- than-temporary” impairments fixed maturities

To determine whether a fixed maturity’s declindain value below its

amortized cost is other than temporary, the Compamst evaluate the

expected recovery in value and its intent to sethe likelihood of a required

sale of the fixed maturity prior to an expectedorey. To make this

determination, the Company considers a number éige and specific factors

including the regulatory, economic and market esvinent, length of time and

severity of the decline, and the financial heatitl apecific near term prospe

of the issuer.

See Notes 2 (C) and 11 to the Consolidated FineStaéements for additional

discussion of the Company’s review of declinesain ¥alue, including

information regarding the Company’s accountinggies for fixed maturities.
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Segment Reporting

Operating segments generally reflect groups oftedlgroducts, but the International segment is gdiyebased on geography. The Company measureinduecial results of its segments us
“segment earnings (loss)”, which is defined as shalders’ income (loss) from continuing operatiemsluding after-tax realized investment gains assés. “Adjusted income from operatiofis®
each segment is defined as segment earnings exglagéecial items and the results of the Comma@®MIB business. Adjusted income from operatiorenigther measure of profitability used by
Companys management because it presents the underlyinisre$ operations of the segment and permits aiglyf trends. This measure is not determined com@ance with GAAP and shot
not be viewed as a substitute for the most diremilyjparable GAAP measure, which is segment earnifaysh segment provides a reconciliation betwegmeat earnings and adjusted income |
operations.

Beginning in 2010, the Company began reportingettgense associated with its frozen pension pla@oiporate. Prior periods were not restated; tfecebn prior periods is not material.

Health Care Segment

Segment Description

The Health Care segment offers insured andissifred medical, dental, behavioral health, visamd prescription drug benefit plans, health adepgaograms and other products and service:
may be integrated to provide comprehensive healté benefit programs. Cigna HealthCare companfes tifese products and services in all 50 statesDistrict of Columbia and the U.S. Vin
Islands. These products and services are offenedigh a variety of funding arrangements such asagieed cost, retrospectively experience-rated adinistrative services only (“ASQ”
arrangements.

The Company measures the operating effectivenetbe diealth Care segment using the following keydis:
« segment earnings and adjusted income from opegtio

* membership growtt

« sales of specialty products to core medical custsm

« operating expenses as a percentage of segmenues/gperating expense ratio);

« changes in operating expenses per member; and

« medical expense as a percentage of premiums (ale@die ratio) in the guaranteed cost business.

Results of Operations

Financial Summary

(In millions) 2011 2010 2009
Premiums and fees $ 13,181 $ 13,31¢ $ 11,384
Net investment income 274 243 181
Mail order pharmacy revenues 1,447 1,420 1,282
Other revenues 234 266 262
Segment revenues 15,13€ 15,24¢ 13,10¢
Mail order pharmacy cost of goods sold 1,203 1,169 1,036
Benefits and other operating expenses 12,38¢€ 12,742 10,943
Benefits and expenses 13,589 13,911 11,97¢
Income before taxes 1,547 1,337 1,130
Income taxes 556 476 399
SEGMENT EARNINGS 991 861 731
Less: special items (after-tax) included in segneamhings:

Curtailment gain (See Note 9 to the Consolidatedftial Statements) - - 25
Cost reduction charge - - (24)
Completion of IRS examination (See Note 19 to tbesblidated Financial Statements) 1 - 1
ADJUSTED INCOME FROM OPERATIONS $ 990 $ 861 $ 729
Realized investment gains (losses), net of taxes $ 24 $ 26 $ (19)
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The Health Care segment’s adjusted income fromatioers increased 15% in 2011, as compared with 2€fl€cting:

< growth in premiums and fees of 6% in 2011, exclgdime impact of exiting the Medicare IPFFS businpssnarily due to higher average membership ingharanteed cost and ASO busine:
particularly in the targeted market segments: Mid@elect and Individual, and growth in speciattyenues as well as rate increases on most procltssstent with underlying trend;

« alower guaranteed cost medical care ratio andenigxperienceated margins driven by low medical services witiian trend, as well as favorable prior year degelent, partially offset by tl
estimated cost of premium rebates calculated uthgeminimum medical loss ratio requirements of ie@lare Reform; and

« higher net investment income of 13% in 2011, primaeflecting increased average asset levelsatrivy membership growth, as well as higher incomm fpartnership investments.
The Health Care segment’s adjusted income fromatioers increased 18% in 2010, as compared with P&ReEcting:

« revenue growth in the commercial risk businessadiqularly in the targeted market segments, ademged by a 15% increase in commercial risk merhierky addition, adjusted income fri
operations was favorably impacted by increasedtpetien of the Company’s specialty products;

« alower guaranteed cost medical care ratio drigetower medical cost trend, reflecting lower agfion levels, as well as favorable prior year dwaent; and
< higher investment income due to higher securityngaship results, higher real estate income aaeased assets driven by membership growth.

Revenues
The table below shows premiums and fees for thdthi€are segment:
(In millions) 2011 2010 2009
Medical:
Guaranteed cost? () $ 4,176 $ 3,929 $ 3,380
Experience-rated? ) 1,934 1,823 1,699
Stop loss 1,451 1,287 1,274
Dental 894 804 731
Medicare 489 1,470 595
Medicare Part D 624 558 342
Other 4@ 600 543 515
Total medical 10,16¢& 10,414 8,536
Life and other non-medical 7 103 179
Total premiums 10,24E 10,517 8,715
Fees @ (5) 2,936 2,802 2,669
TOTAL PREMIUMS AND FEES 13,181 13,31¢ 11,384
Less: Medicare IPFFS - 827 -
Premiums and fees, excluding Medicare IPFFS $ 13,181 $ 12,492 $ 11,384

(1) Includes guaranteed cost premiums primarilyoagsted with open access and commercial HMO, asagebther risk-related products.

(2) Premiums and/or fees associated with certagtigty products are also included.

(3) Includes minimum premium arrangements withs& profile similar to experience-rated funding angements. The risk portion of minimum premium reeds reported in
experience-rated medical premium whereas the sedfifig portion of minimum premium revenue is reedrih fees.

Also, includes certain non-participating casesvdrich special customer level reporting of expereeigcrequired.

(4) Other medical premiums include risk revenue specialty products.

(5) Represents administrative service fees for ca¢diembers and related specialty product feesidor-medical members as well as fees related to ddeeliPart D of

$61 million in 2011, $57 million in 2010 and $41llfan in 2009.
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Premiums and feedlecreased 1% in 2011, compared with 2010. Exclutfiagmpact of exiting the Medicare IPFFS businpssmiums and fees were up 6% in 2011, compardd2@10, primaril
due to membership growth in the administrative ises/business, and higher average membership nawgead cost, driven by strong retention and daleargeted market segments, as well as
increases on most products consistent with underlyiend. Higher penetration of specialty prodat$® contributed to the increase in fees.

Premiums and fees increased 17% in 2010, compatk®@09. Excluding the impact of Medicare IPFFSibass, premiums and fees were up 10% in 2010 aempath 2009, primarily reflectir
membership growth in most ridkased products, including Medicare, and to a lessemt rate increases. The membership growth wasndby strong retention and new sales in targetecke
segments. The increase in fees primarily refleaisvth in specialty products.

Excluding the impact of the Medicare IPFFS busintssincreases in premiums and fees in 2011 ah@ &fflect the Compang’sustained success in delivering differentiatddevo its custome
with a focus on providing cost-effective produatsl @ervices that expand access and provide supdiriaral outcomes.

Net investment incoméncreased 13% in 2011 compared with 2010 benefftimg increased average asset levels driven by raeshtp growth and higher income from partnershiggtments. N
investment income increased 34% in 2010 compargid 2009 primarily reflecting higher security pantsigp results, higher real estate income and iseanvested assets driven by busi
growth.

Other revenuedor the Health Care segment consist of revenuasedaon direct channel sales of certain specialyymts, including behavioral health and diseaseag@ment. Other revent
decreased 12% in 2011 compared with 2010 mostlytaltiee sale of the Cigna Government Services kagsiin the second quarter of 2011, as well asrierin certain standlone medical co
management business.

Benefits and Expenses
Health Care segment benefits and expenses cohsie following:

(In millions) 2011 2010 2009
Medical claims expense - excluding Medicare IPFFS $ 8,201 $ 7,798 $ 6,927
Medical claims expense - Medicare IPFFS (19) 772 -
Medical claims expense 8,182 8,570 6,927
Other benefit expenses 83 100 169
Mail order pharmacy cost of goods sold 1,203 1,169 1,036
Other operating expenses:

Medical operating expenses 2,757 2,739 2,723

Operating expenses (excluding Medicare IPFFS) 1,364 1,251 1,124
Other operating expenses (excluding Medicare IPFFS) 4,121 3,990 3,847

Operating expenses - Medicare IPFFS - 82 -
Total other operating expenses 4,121 4,072 3,847
TOTAL BENEFITS AND EXPENSES $ 13,58¢ $ 13,911 $ 11,97¢

Medical claims expensdecreased 5% in 2011 compared with 2010. Excludiegmpact of exiting the Medicare IPFFS businessgical claims expense increased 5% in 2011 cordpeith 2010
largely due to medical cost inflation, tempereddw medical services utilization trend in commekcisk businesses.

Medical claims expense increased 24% in 2010 coedpaith 2009. Excluding the impact of Medicare IBHfusiness, medical claims expenses increased 12%10 compared with 2009 larg
due to higher medical membership, particularlyhi@ tommercial risk business. The increase alseatsfinedical cost inflation.
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Other operating expense€©ne measure of the segmendverall operating efficiency is the operatingenge ratio calculated as total operating expenséfed by segment revenues. This mea
can be significantly influenced by the mix of biese between fully-insured and fee-based businegs, e expense ratio on fee-based business, wbitiprises most of the segmeniusiness
higher than the corresponding ratio for fully-instibusiness. The ratio is also influenced by thellef fixed versus variable expenses. The segmefatiable expenses include premium taxes
commissions, while the fixed component consistrily of infrastructure costs and certain strategivestments. The variable component fluctuatestdichanges in revenue, mix of business
other items.

Excluding the impact of the Medicare IPFFS busin#ss operating expense ratio improved from 27.@%010 to 27.2% in 2011, driven largely by contishdiecus on expense management. |
reported basis, the operating expense ratio inecerem 26.7% in 2010 to 27.2% in 2011 primarilyvdn by a change in business mix resulting from @oenpany’s decision to exit the non-
strategic Medicare IPFFS business, that was a-finflyred business. Because fuligured businesses collect premium revenue (cordpaith a relatively lower administrative fee for 8
business), they typically have a lower expense thtin the Company’s current business mix thatdeerheavily weighted toward fee-based products.

Excluding the impact of the Medicare IPFFS businéss operating expense ratio improved from 29.892009 to 27.7% in 2010, driven largely by contihdecus on cost reduction initiativ
including staffing, real estate and pension changsswell as strong revenue growth in the commerSl businesses. These favorable effects wergafigroffset by investment in segmi
expansion, compliance and higher management ineegttmpensation. On a reported basis, the operatipgnse ratio decreased from 29.3% in 2009 to%26r7 2010 primarily due to tl
significant revenue growth in the Medicare IPFFSibess in 2010. Since Medicare IPFFS was a falyred business, it had a lower expense ratio tharbusiness mix in 2009 that was n
heavily weighted toward fee-based products.

Other Items Affecting Health Care Results

Health Care Medical Claims Payable

Medical claims payable decreased by 12% in 201liingpily reflecting the rurout of the Medicare IPFFS business that the Compaitgd in 2011. Medical claims payable increasgt 3Jor the
year ended December 31, 2010 largely driven by ca¢dnembership growth, particularly in the MedicdR&FS and commercial risk businesses. See Notethet Consolidated Financ
Statements for additional information regarding lttealth Care Medical Claims Payable.

Medical Membership

A medical member reported within the Health Camgnsent (excluding members in the International amghbility and Life segments) is defined as a pemsbo falls within one of the followir
categories:

« is covered under an insurance policy or serviceergent issued by the Company;

* has access to the Company’s provider networkdgered services under their medical plan;

« has medical claims that are administered by thagamy; or

« is covered under an insurance policy that is (i)keged by the Company and (ii) for which the Compassumes reinsurance of at least 5
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As of December 31, estimated medical membershipasdsllows:

(In thousands) 2011 2010 2009
Guaranteed cost! 1,091 1,177 1,001
Experience-rated?) 798 849 761
Total commercial risk 1,889 2,026 1,762
Medicare 44 145 52
Total risk 1,933 2,171 1,814
Service 9,550 9,266 9,226
TOTAL MEDICAL MEMBERSHIP ) 11,483 11,437 11,04C

(1) Includes members primarily associated with opecess, commercial HMO and voluntary/limited biesefs well as other risk-related products.

(2) Includes minimum premium members, who havskapriofile similar to experience-rated membersoAiscludes certain non-participating cases for efhspecial customer
level reporting of experience is required.

(3) Excludes members in the International and Dilsigtand Life Segments.

The Health Care segmestbverall medical membership as of December 311 26dreased 1.2% when compared with December 30,2&cluding the impact of exiting the Medicard-He
business. This increase primarily reflects new tess sales and growth in ASO in the targeted Middt Select market segments, as well as growtheirrdividual market segment, that is ¢
under the guaranteed cost funding arrangementuflixg the impact of the Medicare IPFFS businessHbalth Care segmeastiedical membership increased 2.8% as of Dece8ih@010 whe
compared with December 31, 2009. The increase wamply driven by new business sales in targetedkat segments: Middle, Select and Individual, @ as improved persistency in the |
businesses and lower disenroliment across all figndirangements.
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Disability and Life Segment

Segment Description

The Disability and Life segment includes group Hibty, life, accident and specialty insurance.
Key factors for this segment are:

« premium growth, including new business and custaetention;

* net investment income;

« benefits expense as a percentage of earned prefidissiratio); and

< other operating expense as a percentage of earestuyms and fees (expense rat

Results of Operations

Financial Summary

(In millions) 2011 2010 2009
Premiums and fees $ 2,780 $ 2,667 $ 2,634
Net investment income 267 261 244
Other revenues - 123 113
Segment revenues 3,047 3,051 2,991
Benefits and expenses 2,651 2,640 2,598
Income before taxes 396 411 393
Income taxes 109 120 109
SEGMENT EARNINGS 287 291 284
Less: special items (after-tax) included in segneamhings:

Curtailment gain (See Note 9 to the Consolidatedtial Statements) - - 4
Cost reduction charge - - 4)
Completion of IRS examination (See Note 19 to tbesblidated Financial Statements) 5 - 5
ADJUSTED INCOME FROM OPERATIONS $ 282 $ 291 $ 279
Realized investment gains (losses), net of taxes $ 6 $ 12 $ 1)

Segment earnings decreased 1% in 2011 compare®@ith reflecting 3% lower adjusted income from agiens offset by a $5 million favorable speciahiteelated to the completion of the 2!
and 2008 IRS examinations. Adjusted income fronratiens decreased as a result of:

« the absence of the $11 million after-tax gain anghle of the workers’ compensation and case mamagebusiness in 2010;

< higher disability claims incidence rates, mitighte part by higher resolution rates reflecting shistained strong performance of the Company’diigaclaims management process;
< ahigher expense ratio, driven by strategic inmesits; and

« an after-tax charge of $7 million for litigatioratters.

Offsetting these factors were more favorable lifd accident claims experience and higher net invest income.

Segment earnings increased 2% in 2010 compare@0® t&flecting 4% higher adjusted income from opens partially offset by the absence of a $5 wilfavorable special item related to
completion of the 2005 and 2006 IRS examinatiordjusted income from operations increased as atresuiigher net investment income and the $11 anillaftertax gain on the sale of t
workers’ compensation and case management business.
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Largely offsetting these factors were:

« less favorable claims experience in the disabifisurance business, primarily related to lowersterm disability underwriting margins. These fisinclude the favorable aftéax impact o
disability reserve studies of $29 million in 201dhwpared with $20 million in 2009, which reflect ¢mued strong disability claims management programs

« slightly less favorable accident claims experieincéuding the less favorable after-tax impactefarve studies of $3 million in 2010 compared W&million in 2009; and
< lower earnings in specialty products largely duth®sale of the student and participant accidesiness

Revenues

Premiums and feeincreased 4% in 2011 compared with 2010 refleadisgbility and life sales growth and continued dgersistency partially offset by the impact of @empanys exit from i
large, low-margin assumed government life insurgrogram. Excluding the impact of this item, premauand fees increased 6%. Disability premiums aed grew by 9%.

Premiums and fees increased 1% in 2010 compar&d2@Q9 as a result of disability and life salesgtocombined with solid persistency, largely offegtthe Company’s exit from two large, non-
strategic assumed government life insurance progr@ml the sale of the renewal rights for the studed participant accident business. Excludingitigact of these items, premiums and
increased 7%.

Net investment incomécreased 2% in 2011 compared with 2010 due toenigherage assets reflecting business growth aiehprepayment fees partially offset by lowergselNet investme
income increased by 7% in 2010 reflecting higheoime from security and real estate partnershipshagiter assets.

Other revenuesThe absence of other revenues in 2011 reflectsate of the workerstcompensation and case management business thaowgdeted during the fourth quarter of 2010. C
revenues in 2010 include the $18 million pre-taxga the sale of the workers’ compensation ané casnagement business in 2010.

Benefits and Expenses

Benefits and expenses were essentially flat in 281 tompared with 2010 reflecting disability arfd business growth, less favorable disability cliexperience and a higher operating exg
ratio, largely offset by the absence of operatirngemses associated with the workersmpensation and case management business thatoldas 2010 and favorable life and accident cli
experience. Benefits and expenses include the dal@before tax impact of reserve studies of $38amiin 2011 as compared with $55 million in 2010.

Benefits and expenses increased 2% in 2010 competkd2009, primarily reflecting disability and d¢ifbusiness growth and less favorable steart: disability claims experience. Benefits
expenses include the favorable before tax impadtisdbility reserve studies of $43 million in 2046 compared with $29 million in 2009, largely drivey continued strong disability clai
management programs. These factors were partifiigtdoy the Company’s exit from two large, nstnategic assumed government life insurance progjieamd the sale of the renewal rights fol
student and participant accident business.

CIGNA CORPORATION 2011 Form 10-K-68




Back to Contents

International Segment

Segment Description
The International segment includes supplementdthdde and accident insurance products and iregonal health care products and services, inafuthose offered to individuals and glob
mobile employees of multinational corporations angknizations.

The key factors for this segment are:

« premium growth, including new business and custaetention;

« benefits expense as a percentage of earned prefioissiratio);

« operating expense as a percentage of earned prefeipense ratio); and
< impact of foreign currency movemen

Results of Operations

Financial Summary

(In millions) 2011 2010 2009
Premiums and fees $ 2,990 $ 2,268 $ 1,882
Net investment income 96 82 69
Other revenues 27 31 22
Segment revenues 3,113 2,381 1,973
Benefits and expenses 2,701 2,039 1,717
Income before taxes 412 342 256
Income taxes 125 95 70
Income attributable to noncontrolling interest 1 4 3
SEGMENT EARNINGS 286 243 183
Less: special items (after-tax) included in segneamhings:

Costs associated with the acquisition of FirstAssis ®3) - -
Cost reduction charge - - 1)
Curtailment gain (See Note 9 to the Consolidatedtial Statements) - - 1
Completion of IRS examination (See Note 19 to tbesblidated Financial Statements) - - 1
ADJUSTED INCOME FROM OPERATIONS $ 289 $ 243 $ 182
Impact of foreign currency movements using 2016sat $ 11 -

Impact of foreign currency movements using 2008sat $ 13

Realized investment gains, net of taxes $ 1 $ 2 $ 2

International segment earnings increased 18% id 20inpared with 2010. Excluding the impact of #eddjustments discussed below, foreign currencyements and the special items (prese
in the table above), the International segmeatjusted income from operations increased 1720l compared with 2010. The increases in both sagmarnings and adjusted income f
operations were primarily due to revenue growtltjuding the acquisition of Vanbreda InternatiomalAugust 2010, higher persistency in the suppleaidmtalth, life and accident busine
particularly in South Korea, and higher net investimincome, partially offset by higher loss ratipgmarily in the global health benefits busines® do less favorable claims experience an
addition of a few large accounts with higher lca$os. The increase was also partially offset bygher effective tax rate primarily due to unfavdleachanges in foreign tax law.

International segment earnings increased 33% i, 26dmpared with 2009. Excluding the impact of tiwe adjustments discussed below and foreign cuyremavements (presented in the t
above), the International segmenéidjusted income from operations increased 34%@a0, compared with 2009. The increases in bagmsat earnings and adjusted income from operatiene
primarily due to strong revenue growth and highersistency in the supplemental health, life anddaett insurance business, particularly in Southegoras well as favorable loss ratios
membership growth in the global health benefitsrmss and higher net investment income, partidfiyed by higher administrative expenses. The irseesso reflects a lower effective tax rat
2010 as a result of the capital management stratsgyssed below.
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During the first quarter of 2010, the Companyhternational segment implemented a capital memagt strategy to permanently invest the prospeaarnings of its Hong Kong operati
overseas, which resulted in an increase to sege@nings of $5 million. The Company implementednailar strategy for its South Korean operation ®02, which resulted in an increast
segment earnings of $14 million. These permanentlgsted earnings are generally deployed in thesatdes, and where possible, other foreign jucisains, in support of the liquidity and cap
needs of the Company'’s foreign operations. Thistefty does not materially limit the Compasybility to meet its liquidity and capital needsthe United States. As of December 31, 201
Companys cash and cash equivalents in its foreign operaiticere $461 million, and permanently reinvestediags were approximately $375 million. Repatriatif foreign cash via a dividend
the previously-designated permanently reinvestediregs would result in a charge representing tte. thxes due on the repatriation.

Throughout this discussion, the impact of foreignrency movements was calculated by comparingeherted results to what the results would have beenthe exchange rates remained cor
with the prior years comparable period exchange rates. The favoraigadts in 2011 using 2010 rates, as well as 20ih@ @909 rates, primarily reflects the movementueen the U.S. dollar a
the South Korean won.

Revenues

Premiums and feesExcluding the effect of foreign currency movemepit@miums and fees were $2.9 billion in 2011 coregawvith reported premiums and fees of $2.3 billilm2010, an increa
of 28%. The increase is primarily attributable tghter membership from new sales, rate increasedrendcquisition of Vanbreda International in thebgl health benefits business as well as
sales growth in the supplemental health, life aradent business, particularly in South Korea aadvén.

Excluding the effect of foreign currency movemept@miums and fees were $2.2 billion in 2010 coragavith reported premiums and fees of $1.9 billim2009, an increase of 16%. The incrt
was primarily attributable to new sales growthtie supplemental health, life and accident insurapegations, particularly in South Korea, and ratgeases and membership growth in the g
health benefits business.

Net investment incoméncreased by 17% in 2011, compared with 2010, &% ih 2010, compared with 2009. These increases wemarily due to asset growth in South Korea fawbrable
foreign currency movements in South Korea.

Benefits and Expenses

Excluding the impact of foreign currency movemebtsefits and expenses were $2.6 billion in 20bipmared to reported benefits and expenses of $ldhkin 2010, an increase of 29%. 1
increase was primarily due to business growth,abguisition of Vanbreda International and highessleatios, primarily in the global health benebissiness, reflecting less favorable cle
experience and the addition of a few larger castshigher loss ratios.

Excluding the impact of foreign currency movemebgxefits and expenses were $2.0 billion in 20b&mared with reported benefits and expenses ofl$illigdh in 2009, an increase of 15%. ~
increase was primarily due to business growth agidehn claims in the supplemental health, life andident insurance business, particularly in Soutiheld.

Loss ratios were higher in the global health besdfiisiness in 2011 compared with 2010, refledeisg favorable claims experience and the additianfew larger cases with inherently higher

ratios. Loss ratios were flat in the supplementzlith, life and accident insurance business in 26dthpared with 2010.

Policy acquisition expenses increased in 2011 coeapaith 2010 as well as in 2010 compared with 2@fcting business growth and foreign currencyemoents.

Excluding the special items (presented in the tableve), expense ratios were flat in 2011 compuaigd 2010, primarily due to higher revenues in diebal health benefits business and ir
supplemental health, life and accident insurancgness, primarily in Korea, offset by strategicéatments for future growth and costs to streandiperations. Expense ratios increased in

compared with 2009, reflecting the higher expeasies associated with the service nature of thebv&aa International business acquired in the thirarter of 2010.
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Other Items Affecting International Results

For the Company’s International segment, South &@ehe single largest geographic market. Soutte&generated 31% of the segment’s revenues andbit¥ segment’ earnings in 2011. D
to the concentration of business in South Korea,ltiternational segment is exposed to potentiaeesesulting from economic and geopolitical dgwelents in that country, as well as fore
currency movements affecting the South Korean aesrewhich could have a significant impact on tegraent’s results and the Company’s consolidatethiiial results.

In November 2011, the Company acquired FirstA$3isup Holdings Limited (“FirstAssist”) for approxarely $115 million. FirstAssist is based in the tédiKingdom (“U.K.”)and provides trav
and protection insurance services that the Comapgcts will enhance its supplemental health, difiél accident business around the world. The Compagay available cash on hand for
purchase. The earnings contribution of FirstAssis immaterial in 2011, and is expected to be &geren 2012.

In 2012, the Company will implement the new requieaits of accounting for costs related to the adiprsor renewal of insurance contracts. See Note the Consolidated Financial Statem
for additional information.
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Run-off Reinsurance Segment

Segment Description

This segment is predominantly comprised of guasthtaeinimum death benefit (“GMDB”, also known as “BBe”") and guaranteed minimum income benefit (“GMJIBtoducts. The Comparg’
reinsurance operations were discontinued and aseamoinactive business in rwif mode since the sale of the U.S. individual,lifeoup life and accidental death reinsurance lessinn 2000. |
December 2010, the Company essentially exited fitsmvorkers’ compensation and personal accident reinsuranceésssby purchasing retrocessional coverage froneranda subsidiary
Enstar Group Limited and transferring the ongoidgmistration of this business to the reinsurere Siete 3 to the Consolidated Financial Statementhis Form 10K for further informatiol
regarding this transaction. The 2010 special itess Ireflects the after-tax costs of this transact®egment results prior to this transaction atetuded results from its workersbmpensation ai
personal accident reinsurance business.

The determination of liabilities for GMDB and GMIRquires the Company to make critical accountingnedes. The Company describes the assumptionstasielop the reserves for GMDE
Note 6 to the Consolidated Financial Statementsfanthe assets and liabilities associated with 8 Note 10 to the Consolidated Financial Stateiefhe Company also provides the effec
hypothetical changes in those assumptions in titee@lrAccounting Estimates section of the MD&A leging on page 58 of this Form 10-K.

The Company excludes the results of the GMIB bssiieom adjusted income from operations becauséathgalue of GMIB assets and liabilities mustreealculated each quarter using upd
capital market assumptions. The resulting changéairi value, which are reported in shareholdeed’income, are volatile and unpredictable.

Results of Operations

Financial Summary

(In millions) 2011 2010 2009
Premiums and fees $ 24 $ 25 $ 29
Net investment income 103 114 113
Other revenues 4) (158) (283)
Segment revenues 123 (19) (141)
Benefits and expenses 405 91 (419)
Income (loss) before income taxes (benefits) (282) (110) 278
Income taxes (benefits) (99) (136) 93
SEGMENT EARNINGS (LOSS) (183) 26 185
Less: special items (after-tax) included in segneamhings:

Resolution of federal tax matters (See Note 1&¢oQonsolidated Financial Statements) - 97 -
Loss on Reinsurance transaction (See Note 3 tGémsolidated Financial Statements) - (20) -
Less: results of GMIB business (135) (24) 209
ADJUSTED LOSS FROM OPERATIONS $ (48) $ 27) $ (24)
Realized investment gains (losses), net of taxes $ 4 $ 5 $ )

Segment results in 2011 reflected higher losseshi®IGMIB and GMDB businesses compared to 2010tduke significant declines in interest rates, gasiof high volatility, and less favora
equity market conditions during 2011. In additieagment results in 2010 reflect the favorable efiécesolving a federal tax matter.

Segment earnings declined significantly in 2010 pared with 2009, primarily due to the reductiorearnings from the GMIB business, partially offsgtthe gain resulting from the resolution «
federal tax matter and reduced charges in 2016@ngthen GMDB reserves ($34 million after-tax 20110, compared to $47 million after-tax for 2009).

For additional discussion of GMIB results, see “Bfis and Expenses” below.
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Other Revenues

Other revenues consisted of gains and losses futumek contracts used in the GMDB equity hedgenarodor all years, and beginning in 2011, for thdI8 equity hedge program. Other reven
in 2011 also included gains and losses from inteets futures and LIBOR swap contracts used irGMDB and GMIB hedge programs (see Note 12 to thesGlidated Financial Statements).
components were as follows:

(In millions) 2011 2010 2009
GMDB - Equity Hedge Program $ (45) $ (157) $ (282)
GMDB - Growth Interest Rate Hedge Program 31 - -
Other, including GMIB Hedge Programs 10 1) 1)
TOTAL OTHER REVENUES $ (4) $ (158) $ (283)

The hedging programs generally produce losses whaity markets and interest rates are rising amsgahen equity markets and interest rates armdrlHigher levels of equity market volatil
resulted in losses in 2011, even though equity etdegvels were flat to slightly lower. Amounts eting related changes in liabilities for GMDB aawtts were included in benefits and expe
consistent with GAAP when a premium deficiency &xisesulting in no effect on shareholders’ nebime (see below “Other Benefits and ExpenseéShanges in liabilities for GMIB contrac
including the portion covered by the hedges, atended in GMIB fair value (gain) loss.

Benefits and Expenses
Benefits and expenses were comprised of the fofigwi

(In millions) 2011 2010 2009
GMIB fair value (gain) loss $ 234 $ 55 $ (304)
Other benefits and expenses 171 36 (115)
BENEFITS AND EXPENSES $ 405 $ 91 $ (419)

GMIB fair value (gain) loss.Under the GAAP guidance for fair value measuremethis Companys results of operations are expected to be volatiliture periods because capital ma
assumptions needed to estimate the assets anlititalfior the GMIB business are based largely arkatobservable inputs at the close of each reportimgpgeéncluding interest rates (LIBC
swap curve) and market-implied volatilities. Seeé\Nb0 to the Consolidated Financial Statementsadadlitional information about assumptions and aaseétiability balances related to GMIB.
GMIB fair value losses of $234 million for 2011, reeprimarily due to a decline in both the intenege used for projecting claim exposureygar Treasury rates) and the rate used for prog
market returns and discounting (LIBOR swap curve).

GMIB fair value losses of $55 million for 2010, vegprimarily due to declining interest rates, pétiaffset by increases in underlying account valuesulting from favorable equity and bond f
returns.

GMIB fair value gains of $304 million for 2009, veeprimarily due to increases in interest ratesiantkases in underlying account values in the pemsulting from favorable equity market
bond fund returns. These favorable effects werggtigroffset by increases to the annuitizationuasption and updates to the lapse assumptions.

The GMIB liabilities and related assets are cakadaising an internal model and assumptions framvtewpoint of a hypothetical market participanhisTresulting liability (and related assel
higher than the Company believes will ultimately reguired to settle claims primarily because then@any does not believe that the marleservable interest rates used to project grow
account values of the underlying mutual funds seféetual growth expected over the next 15 to 20yé&he time period over which GMIB claims are entpd to occur).

However, the Compang’expectation that GMIB claim payments will be lowan the liability recorded at fair value may bet fully realized under certain circumstances. &@mple, significal
declines in mutual fund values that underlie thetaxts together with declines in they@ar Treasury rates (used to determine claim pagshsimilar to what occurred periodically during tkas
few years would increase the expected amount @fsléhat would be paid out for contractholders whoose to annuitize. It is also possible that sutfavorable market conditions would have
impact on the level of contractholder annuitizasioparticularly if these unfavorable market comudis persisted for an extended period.
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Other Benefits and Expensesmre comprised of the following:

(In millions) 2011 2010 2009
Results of GMDB equity and growth interest ratedied programs $ (14) $ (157) $ (282)
GMDB reserve strengthening 70 52 73
Other GMDB, primarily accretion of discount 82 85 87
GMDB benefit expense (income) 138 (20) (122)
Loss on reinsurance of workers’ compensation amsiopel accident business - 31 -
Other, including operating expenses 33 25 7
OTHER BENEFITS AND EXPENSES (INCOME) $ 171 $ 36 $ (115)

Other Benefits and Expenses

Capital market movements

The increase in benefits expense in 2011 reflégtéficantly more unfavorable equity market conaiits in 2011 compared to 2010 and 2009. Due todtigianal growth interest rate hedge in 2(
the expense included additional amounts due tdracin interest rates for the liability that isofect to the growth interest rate hedge. As expldiim Other revenues above, these changes
affect shareholders’ net income because they &setdiy gains or losses on futures contracts uséedge equity market performance.

GMDB reserve strengthening
The following highlights the impacts of GMDB reserstrengthening:

The 2011 reserve strengthening was primarily driwgn

adverse impacts due to volatile equity market diomni. Volatility risk is not covered by the hedgiprograms. Also, the equity market volatility redd the effectiveness of the hedging pro¢
for equity market exposures, in part because thiéehdoes not offer futures contracts that exatiitch the diverse mix of equity fund investmentsli oy contractholders.

adverse interest rate impacts reflecting managéseonsideration of the anticipated impact of @oming low current shorterm interest rates. This evaluation also led mamamt to lower tt
mean investment performance assumption for equitgld from 5% to 4.75% for those funds not subj@thé growth interest rate hedge program.

adverse impacts of overall market declines intkivel quarter of 2011 that include an increasehi provision for expected future partial surrenderd declines in the value of contractholders’
non-equity investments such as bond funds, netthesich are included in the hedge programs.

The 2010 reserve strengthening primarily reflecemagement’s consideration of the anticipated impédhe continued low level of current shéetm interest rates and, to a lesser exte
reduction in assumed lapse rates for policieshibae taken or are assumed to take significantgbavithdrawals. The 2009 reserve strengtheningpvesarily due to an increase in the provisior
future partial surrenders due to overall marketides in the first quarter, adverse volatility-teld impacts due to turbulent equity market condgiand adverse interest rate impacts.

See Note 6 to the Consolidated Financial Statemientsdditional information about assumptions aggerve balances related to GMDB.

Other, including operating expenses

The increase in 2011 compared with 2010 was dubeaeduced favorable impacts of reserve studied,tlae increase in 2010 compared to 2009 was duketseduced impact of favora
settlements and commutations on business that @gesido Enstar Group Limited on December 31, 2010.
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Segment Summary

The Company’s payment obligations for underlyinimsarance exposures assumed by the Company ureter dontracts are based on ceding compadigish payments. For GMDB and GMI
claim payments vary because of changes in equitketsmand interest rates, as well as mortality @olctyholder behavior. Any of these claim paymerds extend many years into the future,
the amount of the ceding companies’ ultimate claiamsl therefore the amount of the Companyltimate payment obligations and corresponditignate collection from retrocessionaires may
be known with certainty for some time.

The Companys reserves for underlying reinsurance exposuresnes$ by the Company, as well as for amounts reetierfrom retrocessionaires, are considered apiptepas ¢
December 31, 2011, based on current informatiorweyer, it is possible that future developments,civhdould include but are not limited to worse tleapected claim experience and higher
expected volatility, could have a material adverect on the Compang’consolidated results of operations and finaremabdition. The Company bears the risk of losssifpityment obligations
cedents increase or if its retrocessionaires aablerto meet, or successfully challenge, theirsigiance obligations to the Company.
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Other Operations Segment

Segment Description

Cigna’s Other Operations segment includes the teefithe following businesses:

« corporate-owned life insurance (“COLI");

< deferred gains recognized from the 1998 saleefrttividual life insurance and annuity business #re 2004 sale of the retirement benefits busjreess
< run-off settlement annuity business.

COLI has contributed the majority of earnings irh@tOperations for the periods presented. The G@gulatory environment continues to evolve, withimas federal budget related propo
recommending changes in policyholder tax treatm&liihough regulatory and legislative activity cowddversely impact our business and policyholdeemagement does not expect the impa
materially affect the Company’s results of openadidinancial condition or liquidity.

Results of Operations

Financial Summary

(In millions) 2011 2010 2009
Premiums and fees $ 114 $ 114 $ 112
Net investment income 400 404 407
Other revenues 585 60 64
Segment revenues 569 578 583
Benefits and expenses 451 454 466
Income before taxes 118 124 117
Income taxes 29 39 31
SEGMENT EARNINGS 89 85 86
Completion of IRS examination (See Note 19 to thesdlidated Financial Statements) 4 - 1
ADJUSTED INCOME FROM OPERATIONS $ 85 $ 85 $ 85
Realized investment gains (losses), net of taxes $ 6 $ 5 $ (6)

Segment earnings increased in 2011 compared with, 28flecting a $4 million increase to earningse tluthe completion of the Compasy2007 and 2008 IRS examination during the firstrig
of 2011.

Adjusted income from operations were flat in 20binpared with 2010, reflecting higher COLI earninly® to higher interest margins, offset by lowenegys associated with the sold busine
due to the continued decline in deferred gain aization.

Segment earnings and adjusted income from opesatiene flat in 2010 compared with 2009, reflectamgincrease in COLI earnings driven by higher itwest income and favorable mortal
primarily offset by the continued decline in deégfigain amortization associated with the sold lassies.

Revenues
Premiums and feeseflect fees charged primarily on universal lifsunance policies in the COLI business. Such amawets relatively flat reflecting a stable blockmfsiness.
Net investment incomeecreased 1% in 2011 compared with 2010, and deule6 in 2010 compared with 2009 due to lowerfplastyields partially offset by higher average @sted assets.

Other revenueslecreased 8% in 2011 compared with 2010 and dexcté® in 2010 compared with 2009 primarily dueotwdr deferred gain amortization related to the setdlement benefits a
individual life insurance and annuity businesses.
For more information regarding the sale of thessrimsses see Note 7 of the Consolidated FinangiBents beginning on page 117 of this Form 10-K.
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Corporate

Description

Corporate reflects amounts not allocated to otlegmeents, such as net interest expense (definenterest on corporate debt less net investment ircominvestments not supporting segr
operations), interest on uncertain tax positioestain litigation matters, intersegment eliminapnompensation cost for stock options and cedaiporate overhead expenses such as directors’
expenses and, beginning in 2010, pension expelaeddo the Company’s frozen pension plans.

Financial Summary

(In millions) 2011 2010 2009
SEGMENT LOSS $ (184) $ (211) $ (142)
Less: special items (after-tax) included in segnhesg:

Cost associated with HealthSpring acquisition (28) - -
Resolution of Federal Tax Matter (See Note 19 éGbnsolidated Financial Statements) - 4 -
Loss on early extinguishment of debt (See Noteolthé¢ Consolidated Financial Statemer - (39) -
Completion of IRS examination (See Note 19 to thesdlidated Financial Statements) 14 - 12
ADJUSTED LOSS FROM OPERATIONS $ (170) $ (176) $ (154)

Corporate$ segment loss was lower in 2011 compared with Pibd@arily reflecting a tax benefit from completitige IRS examination and absence of the 2010 loskebt extinguishment, partia
offset by costs associated with the HealthSprirgussition, all of which were reported as speciairis.

Corporate$ adjusted loss from operations was lower in 20drhpgared with 2010 primarily reflecting decreasedspen expense and lower tax adjustments relatgubstretirement benefits a
compensation resulting from Health Care Reform.s€hfactors were patrtially offset by increased ntfrest expense due to higher average borrowintgsamaing in 2011.

Corporate’s segment loss and adjusted loss fromatipes were higher in 2010 compared with 2009 prity reflecting:

< higher net interest expense, primarily driven thygher long-term debt balance;

« tax adjustments related to postretirement benafilscompensation resulting from health care reform

« pension expense related to the Company’s frozesipe plans which was reported in Corporate begmim 2010; and

« for the segment loss, the a-tax loss on early extinguishment of debt of $39iamil

These unfavorable effects were partially offsetdwer spending on strategic initiatives and lowieectors’ deferred compensation expense.
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Liquidity and Capital Resources

Financial Summary

(In millions) 2011 2010 2009
Short-term investments $ 225 $ 174 $ 493
Cash and cash equivalents $ 4,690 $ 1,605 $ 924
Short-term debt $ 104 $ 552 $ 104
Long-term debt $ 4,990 $ 2,288 $ 2,436
Shareholders’ equity $ 8,344 $ 6,645 $ 5,417

Liquidity

The Company maintains liquidity at two levels: tubsidiary level and the parent company level.

Liquidity requirements at the subsidiary level geatlg consist of:

« claim and benefit payments to policyholders;

« operating expense requirements, primarily for elpgdocompensation and benefits; i

« federal tax payments to the parent company urml@rtarcompany tax sharing agreement.

The Company’s subsidiaries normally meet their afieg requirements by:

* maintaining appropriate levels of cash, cash eajeits and short-term investments;

< using cash flows from operating activities;

« selling investments;

« matching investment durations to those estimatethfrelated insurance and contractholder liadgjtanc

« borrowing from its parent company.

Liquidity requirements at the parent level gengratinsist of:

« debt service and dividend payments to sharehqlders

« pension plan funding; and

« federal tax payment

The parent normally meets its liquidity requirenseloy:

* maintaining appropriate levels of cash, cash eajeits and short-term investments;

« collecting dividends and federal tax payments fitmsubsidiaries;

< using proceeds from issuance of debt and equityrgies; and

* borrowing from its subsidiaries.

Cash flows for the years ended December 31, wef@las/s:
(In millions) 2011 2010 2009
Operating activities $ 1,491 $ 1,743 $ 745
Investing activities $ (1,270) $ (1,342) $ (1,485)
Financing activities $ 2,867 $ 274 $ 307

Cash flows from operating activities consist offtasceipts and disbursements for premiums and feas,order pharmacy and other revenues, gainsdk)srecognized in connection with
Company’s GMDB equity hedge program, investmenoine, taxes, and benefits and expenses.

Because certain income and expense transactionstdgenerate cash, and because cash transactiatesir® revenue and expenses may occur in pedifigsent from when those revenues
expenses are recognized in shareholders’ net incoesé flows from operating activities can be digantly different from shareholders’ net income.
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Cash flows from investing activities generally dshsf net investment purchases or sales and mehpses of property and equipment, which includgstalized software, as well as cash us¢
acquire businesses.

Cash flows from financing activities are generaibmprised of issuances andpayment of debt at the parent level, proceeds ernisguance of common stock in the open market eswlting fron
stock option exercises, and stock repurchasesdditian, the subsidiaries report net deposits/witladils to/from investment contract liabilities (thaclude universal life insurance liabilitic
because such liabilities are considered financatiyities with policyholders.

2011:

Operating activities

For the year ended December 31, 2011, cash flaws @perating activities were greater than net inedoy $163 million. Net income contains certain faeincome and expense items that ne
provide nor use operating cash flow, including:

* GMIB fair value loss of $ 234 million;

« net charges related to special items of $40 mijlio

« tax benefits related to resolution of a federalrtaatter of $33 million;

« depreciation and amortization charges of $ 34%anijland

« realized investment gains of $ 62 millic

Cash flows from operating activities were lowerrthret income excluding the items noted above byl $8iflion. Excluding cash outflows of $45 milliorssociated with the GMDB equity hec
program (which did not affect shareholdenst income), cash flows from operating activitiesrevlower than net income by $316 million. Thisutegrimarily reflects domestic qualified pens
contributions of $250 million as well as signifi¢artaim run-out from the Medicare IPFFS businelsat the Company exited in 2011.

Cash flows from operating activities decreased By2#million in 2011 compared with 2010. Excludirng tresults of the GMDB equity hedge program (thdtrit affect net income), cash flo
from operating activities decreased by $364 millidhis decrease in 2011 primarily reflects highemagement compensation, income tax and pensiongragrim 2011 compared with 2010
unfavorable operating cash flows in the MedicarfeA® business in 2011 due to significant claim eauhcompared to significant favorable operatincthcsws from the growth of this busines:
2010. Operating cash flows were favorably affedte?l010 because paid claims on this business griagthed premium collections.

Investing activities

Cash used in investing activities was $1.3 billidhis use of cash primarily consisted of net puselsaof investments of $746 million, cash used twlfacquisitions (net of cash acquired
$114 million, and net purchases of property andpegent of $422 million.

Financing activities
Cash provided from financing activities primarilgrsisted of net proceeds from the issuance of teng-debt of $2.7 billion and proceeds on issuan¢e®mmon stock of $734 million, primar

used to fund the acquisition of Healthspring, I8ee the Capital Resources section for further métion. Financing activities also included net dggsoto contractholder deposit funds
$145 million. These inflows were partially offset fcheduled payments of debt of $451 million anthmmn stock repurchases of $225 million.
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2010:

Operating activities

For the year ended December 31, 2010, cash flaws @perating activities were greater than net inedaiy $394 million. Net income contains certain imeoand expense items that neither prc
nor use operating cash flow, including:

« GMIB fair value loss of $ 55 million;

< apre-tax loss on the transfer of the workers’ gensation and personal accident business of $3ibmyil

« tax benefits related to the resolution of a fedemalmatter of $101 millior

« depreciation and amortization charges of $ 298anijland

« realized investment gains of $ 75 million.

Cash flows from operating activities were greabantnet income excluding the items noted abovell® $nillion. Excluding cash outflows of $157 milli@ssociated with the GMDB equity he
program, (that did not affect shareholdarst income) cash flows from operating activitieseveigher than net income by $349 million. Thisuteprimarily reflects premium growth in the Hes
Care segmerg’risk businesses due to significant new busimeg810 and tax payments lower than expense duevtodble effects of benefit plans (primarily pemgiand deferred foreign earnin
partially offset by pension contributions of $21#lion.

Cash flows from operating activities increased Bg&million in 2010 compared with 2009. Excludirg tresults of the GMDB equity hedge program (thdtrt affect net income), cash flo
from operating activities increased by $873 millidinis increase in 2010 primarily reflects premigrowth in the Health Care segmentisk businesses as noted above and earningstghowtie
Health Care, Disability and Life and Internatiosagments as well as lower contributions to theifiedldomestic pension plan ($212 million in 20&@mpared with $410 million in 2009). Thi
favorable effects were partially offset by higheatmagement compensation and income tax paymen€@lih @mpared with 2009.

Investing activities

Cash used in investing activities was $1.3 billidhis use of cash primarily consisted of net puselsaof investments of $503 million, cash used twlfacquisitions (net of cash acquired
$344 million, net cash used to transfer the runvadfkers’ compensation and personal accident assumed remgutaisiness via a reinsurance transaction of 8fiion, and net purchases
property and equipment of $ 300 million.

Financing activities

Cash provided from financing activities primarilgrsisted of net proceeds from the issuance of teng-debt of $543 million, partially offset by delepayments of $270 million primarily to ret
a portion of the 8.5% Notes due 2019 and the 6.88%s due 2018 as a result of the tender offebmtmholders. See the Capital Resources sectiomdoe information. Financing activities a
included net deposits to contractholder depositi$uof $90 million and proceeds on issuances of comstock of $64 million. These inflows were palfiaffset by common stock repurchase
$201 million.

Interest Expense

Interest expense on long-term debt, short-term deditcapital leases was as follows:
(In millions) 2011 2010 2009
Interest expense $ 202 $ 182 $ 166

The increase in interest expense in 2011 was pitinthre to higher average borrowings in 2011 fr@suing debt in March and November 2011.

Capital Resources

The Companys capital resources (primarily retained earnings the proceeds from the issuance of debt and egaityrities) provide protection for policyholdefignish the financial strength
underwrite insurance risks and facilitate continbediness growth.
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Management, guided by regulatory requirements atidg agency capital guidelines, determines theuanhof capital resources that the Company maintaitessiagement allocates resources to
long-term business commitments when returns, cenisigl the risks, look promising and when the resesiavailable to support existing business areusdeq

The Company prioritizes its use of capital resositoe

« provide capital necessary to support growth ansht@ia or improve the financial strength ratingssabsidiaries;
< consider acquisitions that are strategically armhemically advantageous; a

« return capital to investors through share repwseha

The availability of capital resources will be impeat by equity and credit market conditions. Extremkatility in credit or equity market conditionsay reduce the Comparsyability to issue debt
equity securities.

Sources of Capital

Debt Financings
During 2011 and 2010, the Company entered intdat@wing debt financings. For further informatiam these debt financings, see Note 15 to the Ciolagetl Financial Statements.

« On November 10, 2011, the Company issued $2.bbiltif lonc-term debt to fund the HealthSpring acquisition aléotvs: $600 million of -Year Notes at 2.75%, $750 million of -Yeai
Notes at 4%, and $750 million of 30-Year Notes.&75%.

* In June 2011, the Company entered into a newyf@as-revolving credit and letter of credit agreetrfen $1.5 billion that permits up to $500 millidn be used for letters of credit. The cr
agreement includes options that are subject toesuris/ the administrative agent and the commitbiagks, to increase the commitment amount to $@bilind to extend the term past June 2

* In March 2011, the Company issued $300 milliorl@fYear Notes at 4.5% and $300 million of 88ar Notes at 5.875%. The proceeds were used faergkcorporate purposes, including
repayment of maturing debt in 2011.

* In December 2010, the Company issued $250 mitifohO-Year Notes at 4.375%. The proceeds of thix dere used to fund the tender offer for the Comyfm8.5% Senior Notes due 2019
the 6.35% Senior Notes due 2018 (described fulibkw under uses of capital).

* In May 2010, the Company issued $300 million ofYiar Notes at 5.125%. The proceeds of this debé wsed for general corporate purposes.

Equity Financing
On November 16, 2011, the Company issued 15.2amillihares of its common stock at $42.75 per siameeds were $650 million ($629 million net of enriting discount and fees). T
proceeds were used to fund the HealthSpring admuish January 2012.

Uses of Capital

Acquisitions
In 2011, the Company paid approximately $115 millio acquire FirstAssist, and in 2010, the Compaoguired Vanbreda International for $412 milliorheTacquisitions were funded fri
available cash. See Note 3 for further information.

Pension funding
The Company contributed $250 million to its domesfialified pension plans in 2011, $212 millior2®10 and $410 million in 2009.

Share repurchase

In 2011 the Company repurchased 5.3 million shéoespproximately $225 million. The total remainisbare repurchase authorization as of Februarg®@® was $522 million. The Compz
repurchased 6.2 million shares for $201 millionidgr2010, and did not repurchase any shares in.2009

Arbor funding

The Company deployed $150 million of capital tostésidiary, Cigna Arbor Life Insurance Company rf§8r”) in support of an internal reinsurance transactelated to the GMDB and GM
businesses. See page 51 of this MD&A under “RurGgiérations” for additional discussion of this reatt

Repayments of long-term debt

In 2011, the Company repaid $449 million in matgriongterm debt. In December 2010, the Company settlguoapmately $270 million of outstanding debt (8.9%6tes and 6.35% Note
through a tender offer process. See Note 15 t€tmesolidated Financial Statements for additionfrimation.
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Liquidity and Capital Resources Outlook

At December 31, 2011, there was approximately $8li®n in cash and short-term investments avaéad the parent company level. In 2012, the parempanys cash obligations are expecte
consist of the following:

« Acquisition of HealthSpring for approximately $#lion;

« scheduled interest payments of $246 million orstaunding long-term debt of $5.0 billion at Decem®&r 2011,

« contributions to the domestic qualified pensicanpbf $250 million; and

< approximately $100 million of commercial paper ¢amsling as of December 31, 2011. The Company expedttave approximately $225 million outstandingflarch 31, 2012

Based on cash on hand, current projections foddndls from the Compars/subsidiaries, as well as its ability to issueitsmithl commercial paper, debt or equity securitieshe capital market
the Company expects to have sufficient liquidityrteet its obligations.

However, the Company’s cash projections may nothtzed and the demand for funds could exceedablaicash if:
« ongoing businesses experience unexpected sheitiaarnings;

 regulatory restrictions or rating agency capitatiglines reduce the amount of dividends availablbe distributed to the parent company from thersusce and HMO subsidiaries (including
impact of equity market deterioration and volatilin subsidiary capital);

« significant disruption or volatility in the capitand credit markets reduces the Company’s aliitsaise capital or creates unexpected lossed:tatthe GMDB and GMIB businesses;

« a substantial increase in funding over currentqmtipns is required for the Comp¢'s pension plan; ¢

« asubstantial increase in funding is requiredtierCompany’s GMDB and GMIB equity and intereseraédge programs.

In those cases, the Company expects to have thibifiiy to satisfy liquidity needs through a vatyeof measures, including intercompany borrowingd aales of liquid investments. The pa
company may borrow up to $600 million from CGLICtmaut prior state approval. In addition, the Compamay use shorerm borrowings, such as the commercial paper progand th
committed line of credit agreement of up to $1l5ds subject to the maximum debt leverage covenuiits line of credit agreement. As of December@&111, the Company had $1.4 billior
borrowing capacity under the credit agreementeotifig $118 million of letters of credit issuedadDecember 31, 2011. Within the maximum debt lagercovenant in the line of credit agreen
the Company has approximately $4 billion of additibborrowing capacity in addition to the $5.1ibifl of debt outstanding.

Though the Company believes it has adequate soofdegiidity, significant disruption or volatilityn the capital and credit markets could affect @mempanys ability to access those markets
additional borrowings or increase costs associatédborrowing funds.

Solvency regulation

Many states have adopted some form of the NatiAsabciation of Insurance Commissioners (“NAIC”) nebdolvency-related laws and risk-based capitas(tRBC rules”)for life and healt
insurance companies. The RBC rules recommend amamilevel of capital depending on the types andityuaf investments held, the types of businesgtemi and the types of liabilities incurr
If the ratio of the insurer’s adjusted surplus t®riskbased capital falls below statutory required mimimsy the insurer could be subject to regulatoryoastiranging from increased scrutin
conservatorship.

In addition, various non-U.S. jurisdictions preberiminimum surplus requirements that are based splwency, liquidity and reserve coverage measubesing 2011, the Company’HMOs an
life and health insurance subsidiaries, as weliasU.S. insurance subsidiaries, were compliartt afiplicable RBC and non-U.S. surplus rules.

Unfunded Pension Plan Liability

As of December 31, 2011, the unfunded pensionlifghvas $1.8 billion, an increase from Decembey 3110, reflecting a decline in discount rates @ basis points, and lower than expected
returns, partially offset by pension contributiarfs$250 million in 2011. Pension contributions i@12 under the Pension Protection Act of 2006 ateerpected to significantly change from
Company'’s planned funding targets, since discoatesrused for funding purposes are based onrad®h moving average that is less susceptible latility than the rate required to be use
compute the liability for the financial statements.
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Solvency |l

Cigna’s businesses in the European Union will Hgjesu to the directive on insurance regulation aalyency requirements known as Solvency Il. Thigdive will impose economic riskase:
solvency requirements and supervisory rules aeapected to become effective in January 2014, afthaertain regulators are requiring companiesstoahstrate technical capability and con
with increased capital levels in advance of theaife date. Cigna’ European insurance companies are capitalizeslvalsl consistent with projected Solvency Il requieats and in complian
with anticipated technical capability requirements.

Guarantees and Contractual Obligations

The Company is contingently liable for various cantual obligations entered into in the ordinaryrse of business. The maturities of the Compspyimary contractual cash obligations, a
December 31, 2011, are estimated to be as follows:

(In millions, on an undiscounted basis) Total Lessthan 1 yea 1-3 years 4-5 years After 5 years

On-Balance Sheet:
Insurance liabilities:

Contractholder deposit funds $ 7,251 $ 724 $ 943 $ 807 $ 4,777
Future policy benefits 11,149 462 1,031 943 8,713
Health Care medical claims payable 1,095 1,071 15 1 8
Unpaid claims and claims expenses 4,617 1,466 869 598 1,684
Short-term debt 104 104 - - -
Long-term debt 9,202 247 555 1,125 7,275
Other long-term liabilities 1,337 546 237 146 408
Off-Balance Sheet:
Purchase obligations 1,117 596 296 49 176
Operating leases 547 108 180 119 140
TOTAL $ 36,419 $ 5,324 $ 4,126 $ 3,788 $ 23,181

On-Balance Sheet

« Insurance liabilities. Contractual cash obligations for insurance lialetit excluding unearned premiums and fees, repgreséimated net benefit payments for health, lifd disability insuranc
policies and annuity contracts. Recorded contrad#radeposit funds reflect current fund balancemarily from universal life customers. Contractealsh obligations for these universal
contracts are estimated by projecting future paymasing assumptions for lapse, withdrawal and atityt These projected future payments includenestied future interest crediting on curi
fund balances based on current investment yiekisthee estimated cost of insurance charges andlityend administrative fees. Actual obligationsainy single year will vary based on ac
morbidity, mortality, lapse, withdrawal, investmeantd premium experience. The sum of the obligatjgresented above exceeds the corresponding ingugardt contractholder liabilities
$17 billion recorded on the balance sheet becdweseetorded insurance liabilities reflect discougtior interest and the recorded contractholdéilitees exclude future interest crediting, chal
and fees. The Company manages its investment postfio generate cash flows needed to satisfy aotial obligations. Any shortfall from expectedestment yields could result in increase
recorded reserves and adversely impact resultperations. The amounts associated with the solémne¢nt benefits and individual life insurance amehuity businesses, as well as the reins
workers’ compensation and personal accident businessesxeligled from the table above as net cash flowscased with them are not expected to impact then@any. The total amount
these reinsured reserves excluded is approximé@éehillion.

Short-term debirepresents commercial paper, current maturitidsra-term debt, and current obligations under capi@dds
« Long-term debincludes scheduled interest payments. Capital $easeincluded in long-term debt and represengabbns for software licenses.
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« Other long-term liabilities. These items are presented in accounts payablejeitexpenses and other liabilities in the Compgu@onsolidated Balance Sheets. This table incledémate
payments for GMIB contracts, pension and otherrptisgment and postemployment benefit obligaticngplemental and deferred compensation plansestteate and foreign currency s\
contracts, and certain tax and reinsurance liaslit

Estimated payments of $94 million for deferred cemgation, nomualified and International pension plans and offwstretirement and postemployment benefit plaaseapected to be paid
less than one year. The Companiest estimate is that contributions to the giedlilomestic pension plans during 2012 will be agjpnately $250 million. The Company expects to n
payments subsequent to 2012 for these obligatimsever subsequent payments have been excludedtimtable as their timing is based on plan assiomptvhich may materially differ fro
actual activities (see Note 9 to the Consolidatiedfcial Statements for further information on pensnd other postretirement benefit obligations).

The above table also does not contain $52 millibgross liabilities for uncertain tax positions base the Company cannot reasonably estimate tiregtiof their resolution with the respect
taxing authorities. See Note 19 to the Consolid&iedncial Statements for the year ended Decenthe2®L1 for further information.

Off-Balance Sheet:

« Purchase obligationsAs of December 31, 2011, purchase obligations stesiof estimated payments required under conabatiangements for future services and investroemmitments &

follows:

(In millions)

Fixed maturities $ 16
Commercial mortgage loans 162
Real estate 9
Limited liability entities (other long-term invesents) 407
Total investment commitments 594
Future service commitments 523
TOTAL PURCHASE OBLIGATIONS $ 1,117

The Company had commitments to invest in limitebility entities that hold real estate, loans tal restate entities or securities. See Note 11(Dh¢oConsolidated Financial Statements
additional information.

Future service commitments include an agreemertt WM for various information technology (IT) infs&ucture services. The Compasiyemaining commitment under this contrac
approximately $162 million over the next 2 yearseTTCompany has the ability to terminate this agezemith 90 days notice, subject to terminatiorsfee

The Companys remaining estimated future service commitmeritagnily represent contracts for certain outsourbediness processes and IT maintenance and sufpperCompany genera
has the ability to terminate these agreementsgdbes not anticipate doing so at this time. Purcloitigations exclude contracts that are cancelaliteout penalty and those that do not spe
minimum levels of goods or services to be purchased

« Operating leasesFor additional information, see Note 21 to the @iidated Financial Statemen

Guarantees

The Company, through its subsidiaries, is contitigelfable for various financial and other guarageprovided in the ordinary course of business. I$ete 23 to the Consolidated Finan
Statements for additional information on guarantees
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Investment Assets

The Company’s investment assets do not includeratpaccount assets. Additional information regaydhe Company investment assets and related accounting poliesluded in Notes 2, 1
11, 12, 13, 14 and 17 to the Consolidated Finargtatements.

Fixed Maturities

Investments in fixed maturities include publiclgded and privately placed debt securities, mortgageother assdtacked securities, preferred stocks redeemablbaéeinvestor, hybrid and tradi
securities. Fair values are based on quoted mariegs when available. When market prices are walilable, fair value is generally estimated usingcdunted cash flow analyses, incorpore
current market inputs for similar financial instrenmts with comparable terms and credit quality.ristances where there is little or no market agtifar the same or similar instruments,
Company estimates fair value using methods, matelsassumptions that the Company believes a hygimhmarket participant would use to determineiaent transaction price.

The prices the Company used to value investmertsase representative of prices that would beiveddo sell the assets at the measurement datep(ees) and are classified appropriately ir
fair value hierarchy. The Company performs ongaanglyses of prices used to value invested assedstamine that they represent appropriate estsmaftdair value. This process invol
quantitative and qualitative analysis that is ogersby the Company'investment professionals, including reviews afipg methodologies, judgments of valuation inpatsgd assessments of
significance of any unobservable inputs, pricirggistics and trends. These reviews are also designensure prices do not become stale, have rab&oexplanations as to why they have cha
from prior valuations, or require additional reviefvother anomalies. The Company also performs Eategsting of sales values to confirm the accurafcprior fair value estimates. Exceptit
identified during these processes indicate thatsidjents to prices are infrequent and result inatenial adjustments to the valuations.

The Company’s fixed maturity portfolio continuesht® diversified by issuer and industry type, withsingle industry constituting more than 10% oétatvested assets as of December 31, 2011.

(In millions) 2011 2010
Federal government and agency $ 958 $ 687
State and local government 2,456 2,467
Foreign government 1,274 1,154
Corporate 10,513 9,444
Federal agency mortgage-backed 9 10
Other mortgage-backed 80 88
Other asset-backed 927 859
TOTAL $ 16,217 $ 14,70¢

As of December 31, 2011, $14.9 billion, or 92%tlw# fixed maturities in the Compasyinvestment portfolio were investment grade (Bad @bove, or equivalent), and the remaining $1l®b
were below investment grade. The majority of thedsothat are below investment grade are ratedeabither end of the noinvestment grade spectrum. These quality charatiesihave n
materially changed during the year.

The net appreciation of the Compasjixed maturity portfolio increased $696 millionréhg 2011, driven by a decline in market yieldthaugh asset values are well in excess of amaktizest
there are specific securities with amortized casexcess of fair value by approximately $65 millias of December 31, 2011. See note 11 to the Gdased Financial Statements for furt

information.
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Corporate fixed maturities includes private placetrinvestments of $5.8 billion, which are generadlgs marketable than publictsaded bonds, but yields on these investments teme highe
than yields on publiclyraded bonds with comparable credit risk. The Camgpzerforms a credit analysis of each issuer, difies investments by industry and issuer and regdinancial and oth
covenants that allow the Company to monitor issti@rsieteriorating financial strength and pursumedial actions, if warranted. Also included in conqite fixed maturities are investment
companies that are domiciled or have significargimess interests in European countries with thet sigaificant political or economic concerns (Pgdy Italy, Ireland, Greece, and Spain). F
maturity investments in these companies represgptoaimately $350 million at December 31, 2011, éh@an average quality rating of BAA and are divéesifby industry sector. Financ
institutions comprised less than 5% of investménthese companies.

The Company invests in high quality foreign goveemtobligations, with an average quality rating®@f as of December 31, 2011. These investments rameaply concentrated in Asia consist
with the geographic distribution of the internaabbusiness operations, including government otiiga of South Korea, Indonesia, Taiwan and Hongd<d-oreign government obligations ¢
include $136 million of investments in Europeaneseign debt, including $8 million in countries witte most significant political or economic conece(Rortugal, Italy, Ireland, Greece, and Sp:

The Company’s investment in state and local govemtreecurities is diversified by issuer and gedgyapith no single exposure greater than $35 millibne Company assesses each issuggedi
quality based on a fundamental analysis of undegl§inancial information and does not rely soletysiatistical rating organizations or monoline ireswguarantees. As of December 31, 2011,
of the Companys investments in these securities were rated Adatter excluding guarantees by monoline bond imsureonsistent with December 31, 2010. As of Decarii, 201:
approximately 64% or $1,564 million of the Companyotal investments in state and local governmentisties were guaranteed by monoline bond insupmsviding additional credit quali
support. The quality ratings of these investmerith and without this guaranteed support as of Dder31, 2011 were as follows:

As of December 31, 2011

Fair Value
(In millions) Quality Rating With Guarantee Without Guarantee
State and local governments Aaa $ 129 $ 129
Aal-Aa3 1,157 1,101
A1-A3 237 290
BaalBaa3l 41 21
BalBa3 - 21
Not available - 2
TOTAL STATE AND LOCAL GOVERNMENTS $ 1,564 $ 1,564

As of December 31, 2011, the Company’s investmentther asset and mortgabaeked securities totaling $1,016 million includgsR0 million of investment grade private placemseturitie
guaranteed by monoline bond insurers. Quality gatinithout considering the guarantees for thesera@hset-backed securities were not available.

As of December 31, 2011, the Company had no direetstments in monoline bond insurers. Guaranteegiged by various monoline bond insurers for dartf the Companys investments
state and local governments and other asset-baeulities as of December 31, 2011 were:

As of
December 31, 2011

Guarantor

(In millions) Indirect Exposure
National Public Finance Guarantee $ 1,261
Assured Guaranty Municipal Corp 610
AMBAC 174
Financial Guaranty Insurance Co. 39
TOTAL $ 2,084
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Commercial Mortgage Loans

The Companys commercial mortgage loans are fixed rate loaigrsified by property type, location and borrowerreduce exposure to potential losses. Loans egered by high quali
commercial properties and are generally made attlem 75% of the propertyVvalue at origination of the loan. In additionpimperty value, debt service coverage, buildingtey and stability «
cash flows are all important financial underwritiognsiderations. Property type, location, quaktyd borrower are all important underwriting considiens as well. The Company holds no di
residential mortgage loans and does not secuntizervice mortgage loans.

The Company completed its annual in depth reviewsofommercial mortgage loan portfolio during gecond quarter of 2011. This review included aryaigof each property’s yeand 201
financial statements, rent rolls, operating plams lbudgets for 2011, a physical inspection of ttperty and other pertinent factors. Based on ptppalues and cash flows estimated as part o
review, and considering updates for loans whereerigtchanges were subsequently identified, thealvbealth of the portfolio improved from 2010, nsistent with recovery in many of 1
commercial real estate markets.

Based on this review and subsequent portfolio #gtithe average loan-tealue ratio improved to 70% and the debt serviceerage ratio was estimated to be 1.40 at Decenmbet@.1. Th
average loan-to-value ratio decreased from 74%f &eoember 31, 2010, and the debt service coverageincreased from 1.38 as of December 31, 2Th@. decrease in average loanadue
ratio generally reflects increased valuations f@& majority of the underlying properties. Valuaticimanges varied by property type as apartmentshatels demonstrated the strongest reco
retail and office properties showed modest impromenand industrial properties exhibited a slightlise. The slight increase in debt service coverage reflects greater demand for apartm
and hotels, partially offset by slower recoverydasing rates on industrial properties and ongpirgfolio activity.

Commercial real estate capital markets remain mctste for well leased, quality commercial reabéstocated in strong institutional investment neésk The vast majority of properties securing
mortgages in Cigna’mortgage portfolio possess these characteristible commercial real estate fundamentals contirteeimprove in 2011, the improvement has variedss geographies a
property types. A broad recovery is dependent atticoed improvement in the national economy.

The following table reflects the commercial mortgdgan portfolio as of December 31, 2011 summarlaedoan-tovalue ratio primarily based on the annual loaneavcompleted during tl
second quarter of 2011.

LOAN-TO-VALUE DISTRIBUTION

Amortized Cost

Loan-to-Value Ratios Senior Subordinated Total % of Mortgage Loans
Below 50% $ 299 $ 43 $ 342 10%
50% to 59% 537 33 570 17%
60% to 69% 854 51 905 28%
70% to 79% 517 44 561 17%
80% to 89% 397 5] 402 12%
90% to 99% 275 - 275 8%
100% or above 246 - 246 8%
TOTALS $ 3,125 $ 176 $ 3,301 100%

As summarized above, $176 million or 5% of the caroial mortgage loan portfolio is comprised of suloated notes which were fully underwritten andjimated by the Company using
standard underwriting procedures and are securefifdiymortgage loans. Senior interests in thesgt fnortgage loans were then sold to other ingital investors. This strategy allowed
Company to effectively utilize its origination cdgilities to underwrite high quality loans with stig borrower sponsorship, limit individual loan espees, and achieve attractive risk adjusted yi
In the event of a default, the Company would purgmeedies up to and including foreclosure jointijhwihe holders of the senior interests, but waelkkive repayment only after satisfaction of
senior interest.

In the table above, there are four loans in thé%®r above’tategory with an aggregate carrying value of $8#ianithat exceeds the value of their underlyingparties by $6 million. All of the:
loans have a current debt service coverage ofrigBeater, along with significant borrower commitrhe
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The commercial mortgage portfolio contains appratity 165 loans, including four impaired loansatioig $195 million, that are classified as problie@ans, resulting in an aggregate default ra
5.9%. All of the remaining loans continue to pemfaunder their contractual terms. The Company h29 $illion of loans maturing in the next twelve nios Given the quality and diversity of
underlying real estate, positive debt service cagerand significant borrower cash investment avegagearly 30%, th€ompany remains confident that the vast majoritpafowers will continu
to perform as expected under the contract terms.

Other Long-Term Investments

The Company’s other longrm investments include $963 million in securigrtpership and real estate funds as well as dingestments in real estate joint ventures. The $uiydically invest i
mezzanine debt or equity of privately held compsugecurities partnerships) and equity real es@iteen its subordinate position in the capital stinwe of these underlying entities, the Comy
assumes a higher level of risk for higher expec&tdrns. To mitigate risk, investments are divédifacross approximately 70 separate partnerships.approximately 45 general partners
manage one or more of these partnerships. Alsdutias’ underlying investments are diversified by industegtor or property type, and geographic regionsiNgle partnership investment exce
8% of the Company’s securities and real estatengeship portfolio.

Although the total fair values of investments extaxbtheir carrying values as of December 31, 2@l fair value of the Comparg/ownership interest in certain funds that areiedrat cost we
less than carrying value by $44 million. Fund irtwesnt values continued to improve, but remainedepiressed levels reflecting the impact of declinesmlue experienced predominantly dui
2008 and 2009 due to economic weakness and dignuiptithe capital markets, particularly in the coenoial real estate market. The Company expectsdover its carrying value over the avel
remaining life of these investments of approximatlears. Given the current economic environmiemiire impairments are possible; however, managenhees not expect those losses to h¢
material effect on the Company’s results of operedj financial condition or liquidity.

Problem and Potential Problem Investments

“Problem”bonds and commercial mortgage loans are eithemglednt by 60 days or more or have been restrucased terms, which could include concessions bydbmpany for modification
interest rate, principal payment or maturity déRatential problem’bonds and commercial mortgage loans are consiadeireent (no payment more than 59 days past duembnagement believ
they have certain characteristics that increaséikbihood that they may become problems. The ati@ristics management considers include, but@rémited to, the following:

< request from the borrower for restructuring;

< principal or interest payments past due by moae 80 but fewer than 60 days;

« downgrade in credit rating;

« collateral losses on asset-backed securities; and

« for commercial mortgages, deterioration of delptise coverage below 1.0 or value declines regylitinestimated loan-to-value ratios increasing@9% or more.

The Company recognizes interest income on problend® and commercial mortgage loans only when payiseactually received because of the risk profifehe underlying investment. T
amount that would have been reflected in net inciimeerest on non-accrual investments had beeageized in accordance with the original terms natssignificant for 2011 or 2010.

The following table shows problem and potentialgbeon investments at amortized cost, net of valuatgserves and write-downs:

December 31, 2011 December 31, 2010

(In millions) Gross Reserve Net Gross Reserve Net
Problem bonds $ 40 $ (13) $ 27 $ 86 $ (39) $ 47
Problem commercial mortgage loahd 224 (29) 205 90 4) 86
Foreclosed real estate 34 - 34 59 - 59
TOTAL PROBLEM INVESTMENTS $ 298 $ (32) $ 266 $ 235 $ (43) $ 192
Potential problem bonds $ 36 $ (10) $ 26 $ 40 $ (10) $ 30
Potential problem commercial mortgage loar 141 - 141 305 8) 297
TOTAL POTENTIAL PROBLEM

INVESTMENTS $ 177 $ ) 3 167 $ 345  § @) $ 327

(1) At December 31, 2011, includes a $10 milliostmectured loan classified in Other long-term intresnts that was previously reported in commerciaitgage loans.
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Net problem investments represent 1.3% of totabstments excluding policy loans at December 31120det problem investments increased by $74 millikming 2011 due primarily
deterioration of commercial mortgage loans preMipuaensidered in good standing or reclassified frpotential problem loans, partially offset by tretial sale of a foreclosed real estate property.
Net potential problem investments represent .8%ot#l investments excluding policy loans at Decen#de 2011. Net potential problem investments desed by $160 million during 20:
reflecting results from the annual in-depth comnizmmortgage loan portfolio review and loan modifion, payoff, and refinancing activity.

During the second quarter 2011, the Company resiredt a $65 million potential problem mortgage l@@to two loans, including a $55 million loan at@nt market terms and a $10 million loa

a below market interest rate. This restructure ltedun a $65 million reduction to potential proilenortgage loans and a $10 million increase to Iprobmortgage loans. See Note 11 to
Consolidated Financial Statements for further imfation.

Commercial mortgage loans are considered impaiteehvit is probable that the Company will not cdilat amounts due according to the terms of thgioal loan agreement. In the above te
problem and potential problem commercial mortgagn$ totaling $195 million (net of valuation resesyat December 31, 2011, are considered impdiredng 2011, the Company recorde
$16 million pre-tax ($11 million after-tax) incremso valuation reserves on impaired commercial gagre loans. See Note 11 to the Consolidated FiaaBtatements of this Form 0-for
additional information regarding impaired commelrartgage loans.

Included in after-tax realized investment resulesevchanges in valuation reserves and asset wwtesirelated to commercial mortgage loans and tmasts in real estate entities as well as other-
than-temporary impairments on fixed maturity andiggsecurities as follows:

(In millions) 2011 2010
Credit-related® $ 18 $ 24
Other 16 1
TOTAL @ $ 34 $ 25

(1) Credit-related losses include other-than-tenggrdeclines in fair value of fixed maturities aequity securities, and changes in valuation reseesed asset write-downs
related to commercial mortgage loans and investmienteal estate entities. The amount related alitriosses on fixed maturities for which a portadrthe impairment was
recognized in other comprehensive income was imiahte

(2) Other-than-temporary impairments on fixed maies of $17 million in 2011 are included in bottetcredit related and other categories above. Othan-temporary
impairments on fixed maturities in 2010 were immiate

Investment Outlook

The financial markets continue to be impacted ynemic uncertainty in the United States and Eurbypeyever, asset values increased during 2011 ctefiea decrease in market yields. Fu
realized and unrealized investment results williropacted largely by market conditions that existewta transaction occurs or at the reporting dates& future conditions are not reason
predictable. Management believes that the vastnityajuf the Companys fixed maturity investments will continue to perfounder their contractual terms, and that declingkeir fair values belo
carrying value are temporary. Based on the stratiegyatch the duration of invested assets to thatidm of insurance and contractholder liabilitik® Company expects to hold a significant po
of these assets for the long term. Future crethted losses are not expected to have a materiatseleffect on the Company’s financial conditiotiguidity.

While management believes the commercial mortgage portfolio is positioned to perform well dueit® solid aggregate loan-t@lue ratio, strong debt service coverage and nahimderwate
positions, broad commercial real estate marketdomehtals continue to be under stress reflectinpw sconomic recovery. Should these conditions ferfiar an extended period or wor:
substantially, it could result in an increase inhdem and potential problem loans. Given the cureeonomic environment, future impairments are ipsshowever, management does not ex
those losses to have a material adverse effedteo@ompany’s financial condition or liquidity.
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Market Risk

Financial Instruments

The Company’s assets and liabilities include finahmstruments subject to the risk of potentisddes from adverse changes in market rates andspfibe Compang primary market ris

exposures are:

« Interest-rate riskon fixed-rate, mediunterm instruments. Changes in market interest rafest the value of instruments that promise adireturn and impact the value of liabilities foinsurec
GMDB and GMIB contracts.

< Foreign currency exchange rate ris&f the U.S. dollar primarily to the South Koreanny&uro, Taiwan dollar, and British pound. An urdeable change in exchange rates reduces the ag
value of net assets denominated in foreign curesnci

« Equity price riskfor domestic equity securities and for the valuereihsured GMDB and GMIB contracts resulting fromfavorable changes in variable annuity accounteslbased ¢
underlying mutual fund investments.

For further discussion of reinsured contracts,Mete 6 for GMDB contracts and Note 10 for GMIB a@ats in the Consolidated Financial Statements.

The Company’s Management of Market Risks

The Company predominantly relies on three techridaenanage its exposure to market risk:

« Investment/liability matching. The Company generally selects investment assets eViaracteristics (such as duration, yield, curyeand liquidity) that correspond to the underly
characteristics of its related insurance and cotitcdder liabilities so that the Company can matehinvestments to its obligations. Shorter-terresiments support generally shortemn life
and health liabilities. Medium-term, fixed-rate @stments support interest-sensitive and healtfiitiab. Longerterm investments generally support products witigér pay out periods such
annuities and long-term disability liabilities.

« Use of local currencies for foreign operation¥he Company generally conducts its internationairess through foreign operating entities that ta#inassets and liabilities in local currenc
While this technique does not reduce the Compdiay&ign currency exposure of its net assets, istutiially limits exchange rate risk to those restets.

« Use of derivativesThe Company generally uses derivative financiatimsents to minimize certain market ris
See Notes 2(C) and 12 to the Consolidated FinaBt@éements for additional information about finahmstruments, including derivative financial ingnents.

Effect of Market Fluctuations on the Company

The examples that follow illustrate the adverseafbf hypothetical changes in market rates oregrian the fair value of certain financial instrurtseincluding:

< ahypothetical increase in market interest rgggmarily for fixed maturities and commercial maatge loans, partially offset by liabilities for lotgrm debt and GMIB contracts;
« ahypothetical strengthening of the U.S. dollafor@ign currencies, primarily for the net assdtioeeign subsidiaries denominated in a foreigrrency; and

< ahypothetical decrease in market prices for gaqxposures, primarily for equity securities and IBMontracts.

In addition, the hypothetical adverse effects oframease in equity indices and foreign exchangesrare presented separately for futures contusets in the GMDB equity hedge program bec
their risk of loss occurs when equity markets rise.
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Management believes that actual results couldrdiffaterially from these examples because:
« these examples were developed using estimateassudhptions;
« changes in the fair values of all insurance-relassets and liabilities have been excluded bedhageprimary risks are insurance rather than retarisk;

« changes in the fair values of investments recordsg the equity method of accounting and lialeititfor pension and other postretirement and posegment benefit plans (and related as:
have been excluded, consistent with the disclogui@ance; and

« changes in the fair values of other significanetsand liabilities such as goodwill, deferred pplacquisition costs, taxes, and various accruilliies have been excluded; because they a
financial instruments, their primary risks are ottten market risk.

The effects of hypothetical changes in market rateprices on the fair values of certain of the @amy’s financial instruments, subject to the exclusiopged above (particularly insurai
liabilities), would have been as follows as of Daber 31:

Loss in fair value

Market scenario for certain non-insurance financialinstruments (in millions) 2011 2010
100 basis point increase in interest rates $ 575 $ 700
10% strengthening in U.S. dollar to foreign curiesc $ 220 $ 190
10% decrease in market prices for equity exposures $ 40 $ 50

The effect of a hypothetical increase in interas¢s was determined by estimating the present dlfigure cash flows using various models, priyaduration modeling and, for GMIB contrac
stochastic modeling. The impact of a hypothetinaléase to interest rates at December 31, 201lesaghan that at December 31, 2010 reflectingnarease in the fair value of lorigrm debr
primarily due to $2.1 billion of new borrowings November 2011, partially offset by an increasehtfair value of the Company’s fixed-income invesiis.

The effect of a hypothetical strengthening of th&.Wollar relative to the foreign currencies heydthe Company was estimated to be 10% of the dlbBar equivalent fair value. The Compasay’
foreign operations hold investment assets, sudixed maturities, that are generally invested ia turrency of the related liabilities. Due to therease in the fair value of these investment®ii.
which are primarily denominated in the South Koream, the effect of a hypothetical 10% strengthgrimU.S. dollar to foreign currencies at DecendEr2011 was greater than that effe:
December 31, 2010.

The effect of a hypothetical decrease in the makiees of equity exposures was estimated based1®¥ decrease in the equity mutual fund valuesnyidg GMIB reinsured by the Company
the equity futures contracts used to partially leette GMIB equity exposures, and in the value efitggsecurities held by the Company. See Note lihi¢oConsolidated Financial Statement:
additional information.

The Company uses futures contracts as part of a Beduity hedge program to substantially reduceefffiect of equity market changes on certain reinsteecontracts that guarantee minin
death benefits based on unfavorable changes inrlyimdevariable annuity account values. The hypttaé effect of a 10% increase in the S&P 500, S®®, Russell 2000, NASDAQ, TOP
(Japanese), EUROSTOXX and FTSE (British) equityidesl and a 10% weakening in the U.S. dollar toJéyeanese yen, British pound and Euro would have bedecrease of approximal
$90 million in the fair value of the futures comttsi outstanding under this program as of DecembgeP@®L1. A corresponding decrease in liabilities ®MDB contracts would result from t
hypothetical 10% increase in these equity indices E0% weakening in the U.S. dollar. See Note théoConsolidated Financial Statements for furthiscubsion of this program and related GV
contracts.

As noted above, the Company manages its exposurearket risk by matching investment charactesdticits obligations.

Stock Market Performance

The performance of equity markets can have a sagmit effect on the Company’s businesses, includimg
« risks and exposures associated with GMDB (see Bltdethe Consolidated Financial Statements) andEddintracts (see Note 10 to the Consolidated FinhBtatements); ar
« pension liabilities since equity securities corapra significant portion of the assets of the Camjzaemployee pension plans.
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Cautionary Statement for Purposes of the “Safe Harbr” Provisions of the
Private Securities Litigation Reform Act of 1995

Cigna Corporation and its subsidiaries (the “Conyfjpand its representatives may from time to timake written and oral forwarkboking statements, including statements containegres
releases, in the Company'’s filings with the Se@siand Exchange Commission, in its reports toedtadders and in meetings with analysts and investworwardlooking statements may cont
information about financial prospects, economicditions, trends and other uncertainties. These dodwooking statements are based on managembeliefs and assumptions and on inform
available to management at the time the statensst®r were made. Forwaloieking statements include, but are not limitedtt® information concerning possible or assumedréubusines
strategies, financing plans, competitive positipotential growth opportunities, potential operatpggformance improvements, trends and, in partictii@ Companys strategic initiatives, litigatic
and other legal matters, operational improvemaitiatives in the health care operations, and thi#ool for the Company’s full year 2012 and beyoasuits. Forwardeoking statements include
statements that are not historical facts and caildmified by the use of forward-looking terminglosuch as the words “believe”, “expect”, “planintend”, “anticipate”, “estimate”, “predict”
“potential”, “may”, “should” or similar expressions

By their nature, forwardboking statements: (i) speak only as of the dh&y tare made, (ii) are not guarantees of futuréopaance or results and (iii) are subject to riskscertainties ar
assumptions that are difficult to predict or quntirherefore, actual results could differ matdyiand adversely from those forwalabking statements as a result of a variety ofdiectSom
factors that could cause actual results to diffatamally from the forward-looking statements irggu

1. increased medical costs that are higher thanipated in establishing premium rates in the ComjsaHgalth Care operations, including increasedamskcosts of medical services;
2. increased medical, administrative, technology beotosts resulting from new legislative and reguiarequirements imposed on the Com(’s businesse:
3. challenges and risks associated with implementpeyational improvement initiatives and strategiticars in the ongoing operations of the businesselyding those related to: (i) growth

targeted geographies, product lines, buying segnant distribution channels, (ii) offering produdkst meet emerging market needs, (iii) strengtigeninderwriting and pricir
effectiveness, (iv) strengthening medical cost mediical membership results, (v) delivering quadigyvice to members and health care professionalg effective technology solutions &
(vi) lowering administrative costs;

4. the ability to successfully complete the integnatad acquired businesses, including the acquirealtH8pring businesses by, among other things, tipgriedicare Advantage coordina
care plans and HealthSprisgdrescription drug plan, retaining and growing rhership, realizing revenue, expense and other giggmenewing contracts on competitive terms, essfolly
leveraging the information technology platform loé tacquired businesses, and retaining key personnel

the ability of the Company to execute its growtding by successfully leveraging its capabilitied #rose of the businesses acquired in serving¢h®o& segment;
the possibility that the acquired HealthSpringibess may be adversely affected by economic, bssiaed/or competitive factors;

risks associated with pending and potential staid federal class action lawsuits, disputes reggrd@insurance arrangements, other litigation amilegory actions challenging 1
Company'’s businesses, including disputes relatgéayments to health care professionals, governimeestigations and proceedings, and tax auditselated litigation;

heightened competition, particularly price comipani, that could reduce product margins and comsggeowth in the Company’s businesses, primarily fealth Care business;

risks associated with the Compasiyhail order pharmacy business that, among ottegghinclude any potential operational deficiesae service issues as well as loss or suspen$
state pharmacy licenses;

10.  significant changes in interest rates or sustadieddrioration in the commercial real estate marl

11.  downgrades in the financial strength ratings ef @ompanys insurance subsidiaries, that could, among otfiegs$, adversely affect new sales and retenticcugent business; downgra
in financial strength ratings of reinsurers, thatld result in increased statutory reserves ortab@quirements of the Company’s insurance sutiset;
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12.  limitations on the ability of the Company’s insoca subsidiaries to dividend capital to the pacemipany as a result of downgrades in the subsédidimancial strength ratings, change
statutory reserve or capital requirements or diihancial constraints;

13.  inability of the hedge programs adopted by the gamy to substantially reduce equity market anda@erhterest rate risks in the run-off reinsuranperations;

14.  adjustments to the reserve assumptions (incluldipse, partial surrender, mortality, interest rated volatility) used in estimating the Companiabilities for reinsurance contracts cove
guaranteed minimum death benefits under certaialviarannuities;

15.  adjustments to the assumptions (including inter@sts, annuity election rates and amounts cdtliecfrom reinsurers) used in estimating the Comfmagsets and liabilities for reinsura
contracts covering guaranteed minimum income benefider certain variable annuities;

16.  significant stock market declines, that could, agiother things, result in increased expenses faragueed minimum income benefit contracts, guaeahteinimum death benefit contre
and the Company’s pension plans in future perisdsell as the recognition of additional pensiongsdtions;

17.  significant deterioration in economic conditiom&asignificant market volatility, that could have adverse effect on the Compasigperations, investments, liquidity and accessafuta
markets;

18.  significant deterioration in economic conditionsiaignificant market volatility, that could have adverse effect on the businesses of our custofimetading the amount and type of hei
care services provided to their workforce, los&arkforce and our customers’ ability to pay thditigations) and our vendors (including their ailio provide services);

19.  adverse changes in state, federal and internatiawal and regulations, including health care reftggislation and regulation that could, among oftems, affect the way the Company c
business, increase costs, limit the ability toaffely estimate, price for and manage medicals;@sid affect the Company’s products, servicesketaegments, technology and processes;

20. amendments to income tax laws, that could affeettéxation of employer-provided benefits, the tiaxaof certain insurance products such as corparaned life insurance, or the financ
decisions of individuals whose variable annuities@vered under reinsurance contracts issuedeb@dmpany;

21.  potential public health epidemics, pandemics, mahtdisasters and bio-terrorist activity, that ehuhmong other things, cause the Compsimgdvered medical and disability expen
pharmacy costs and mortality experience to riseifségntly, and cause operational disruption, delieg on the severity of the event and number ofviddals affected;

22.  risks associated with security or interruptiorirdbrmation systems, that could, among other thicgsise operational disruption;
23.  challenges and risks associated with the sucdessfitagement of the Company’s outsourcing projectey vendors; and
24.  the unique political, legal, operational, regulgitand other challenges associated with expandingpasiness globally

This list of important factors is not intended te éxhaustive. Other sections of the Form 10-Kuidicig the “Risk Factors&ection, and other documents filed with the Seiesriand Exchany
Commission include both expanded discussion ofettiastors and additional risk factors and uncetiesnthat could preclude the Company from realizing forwardlooking statements. T
Company does not assume any obligation to updatéoaward-looking statements, whether as a redutiesv information, future events or otherwise, etces required by law.
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Management’s Annual Report on Internal Control overFinancial Reporting

Management of Cigna Corporation is responsibleefstablishing and maintaining adequate internalrotmbver financial reporting. The Compasyihternal controls were designed to pro
reasonable assurance to the Company’s managengeitoand of Directors that the Compasyconsolidated published financial statements f¢ereal purposes were prepared in accordance
generally accepted accounting principles. The Cawysanternal control over financial reporting inde those policies and procedures that:

@) pertain to the maintenance of records that, isorable detail, accurately and fairly reflect trmsactions and dispositions of the assets anititiedof the Company;

(i) provide reasonable assurance that transactionseemeded as necessary to permit preparation ofdiahstatements in accordance with generally aedepccounting principles, and t
receipts and expenditures of the Company are beadge only in accordance with authorization of ma&nagnt and directors of the Company; and

(i) provide reasonable assurance regarding preveotibmely detection of unauthorized acquisitionse wr disposition of the Compasyassets that could have a material effect onitia@dia
statements.

Because of its inherent limitations, internal cohtiver financial reporting may not prevent or détaisstatements.

Management assessed the effectiveness of the Cghsgaternal controls over financial reporting adDafcember 31, 2011. In making this assessment, Manewt used the criteria set forth by
Committee of Sponsoring Organizations of the Tremd®ommission (“COSQ”) ilnternal Control-Integrated FrameworBased on managemestissessment and the criteria set forth by CO
was determined that the Company’s internal conteés financial reporting are effective as of Debem31, 2011.

The Company’s independent registered public acaogriirm, PricewaterhouseCoopers, has audited ffeeteveness of the Comparsyinternal control over financial reporting, astetain thei
report located on page 165 in this Form 10-K.
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ITEM 7A  Quantitative and Qualitative Disclosures
About Market Risk

The information contained under the caption “MafRetk” in the MD&A section of this Form 10-K is ingporated by reference.
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ITEM 8 Financial Statements and Supplementary Data

Cigna Corporation
Consolidated Statements of Income

For the years ended December 31,

(In millions, except per share amounts) 2011 2010 2009
Revenues

Premiums and fees $ 19,08¢ $ 18,392 $ 16,041
Net investment income 1,146 1,105 1,014
Mail order pharmacy revenues 1,447 1,420 1,282
Other revenues 254 260 120
Realized investment gains (losses)

Other-than-temporary impairments on fixed matusitieet (26) ) (47)
Other realized investment gains 88 76 4
Total realized investment gains (losses) 62 75 (43)
TOTAL REVENUES 21,99¢ 21,252 18,414
Benefits and Expenses

Health Care medical claims expense 8,182 8,570 6,927
Other benefit expenses 4,308 3,663 3,407
Mail order pharmacy cost of goods sold 1,203 1,169 1,036
GMIB fair value (gain) loss 234 55 (304)
Other operating expenses 6,103 5,926 5,450
TOTAL BENEFITS AND EXPENSES 20,03C 19,382 16,51€
Income from Continuing Operations before Income Tars 1,968 1,870 1,898

Income taxes:

Current 398 331 275
Deferred 242 190 319
TOTAL TAXES 640 521 594
Income from Continuing Operations 1,328 1,349 1,304
Income from Discontinued Operations, Net of Taxes - - 1
Net Income 1,328 1,349 1,305
Less: Net Income Attributable to Noncontrolling Interest 1 4 3
SHAREHOLDERS’ NET INCOME $ 1,327 $ 1,345 $ 1,302

Basic Earnings Per Share:
Shareholders’ income from continuing operations $ 4.90 $ 4.93 $ 4.75
Shareholders’ income from discontinued operations - - -

SHAREHOLDERS’ NET INCOME $ 4.90 $ 4.93 $ 4.75
Diluted Earnings Per Share:
Shareholders’ income from continuing operations $ 4.84 $ 4.89 $ 4.73

Shareholders’ income from discontinued operations - - -

SHAREHOLDERS’ NET INCOME $ 4.84 $ 4.89 $ 4.73
Dividends Declared Per Share $ 0.04 $ 0.04 $ 0.04
Amounts Attributable to Cigna:
Shareholders’ income from continuing operations $ 1,327 $ 1,345 $ 1,301
Shareholders’ income from discontinued operations - - 1
SHAREHOLDERS’ NET INCOME $ 1,327 $ 1,345 $ 1,302

The accompanying Notes to the Consolidated FindiSte@ements are an integral part of these statesaen
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Cigna Corporation
Consolidated Balance Sheets

As of December 31,

(In millions, except per share amounts) 2011 2010
ASSETS
Investments:
Fixed maturities, at fair value (amortized cos# 257; $13,445) $ 16,217 $ 14,70¢
Equity securities, at fair value (cost, $124; $144) 100 127
Commercial mortgage loans 3,301 3,486
Policy loans 1,502 1,581
Real estate 87 112
Other long-term investments 1,058 759
Short-term investments 225 174
Total investments 22,49C 20,94¢
Cash and cash equivalents 4,690 1,605
Accrued investment income 252 235
Premiums, accounts and notes receivable, net 1,358 1,318
Reinsurance recoverables 6,256 6,495
Deferred policy acquisition costs 1,312 1,122
Property and equipment 1,024 912
Deferred income taxes, net 632 782
Goodwill 3,164 3,119
Other assets, including other intangibles 1,776 1,238
Separate account assets 8,093 7,908
TOTAL ASSETS $ 51,047 $ 45,682
LIABILITIES
Contractholder deposit funds $ 8,553 $ 8,509
Future policy benefits 8,593 8,147
Unpaid claims and claim expenses 4,146 4,017
Health Care medical claims payable 1,095 1,246
Unearned premiums and fees 502 416
Total insurance and contractholder liabilities 22,888 22,33¢
Accounts payable, accrued expenses and otheiitiedil 6,627 5,936
Short-term debt 104 552
Long-term debt 4,990 2,288
Separate account liabilities 8,093 7,908
TOTAL LIABILITIES 42,703 39,01¢

Contingencies — Note 23
SHAREHOLDERS'’ EQUITY

Common stock (par value per share, $0.25; shasasds 366; 351; authorized, 600) 92 88
Additional paid-in capital 3,188 2,534
Net unrealized appreciation, fixed maturities 739 529
Net unrealized appreciation, equity securities 1 3
Net unrealized depreciation, derivatives (23) (24)
Net translation of foreign currencies 3) 25
Postretirement benefits liability adjustment (1,507) (1,147)
Accumulated other comprehensive loss (793) (614)
Retained earnings 11,143 9,879
Less: treasury stock, at cost (5,286) (5,242)
TOTAL SHAREHOLDERS' EQUITY 8,344 6,645
Noncontrolling interest - 18
TOTAL EQUITY 8,344 6,663
Total liabilities and equity $ 51,047 $ 45,682
SHAREHOLDERS'’ EQUITY PER SHARE $ 29.22 $ 24.44

The accompanying Notes to the Consolidated FindiStetements are an integral part of these statesien
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Cigna Corporation
Consolidated Statements of Comprehensive Income
and Changes in Total Equity

2011 2010 2009

Comprehensive
Income Total Equity

Comprehensive
Income Total Equity

Comprehensive
Income Total Equity

For the years ended December 31,

(In millions, except per share amounts)

Common Stock, beginning of year $ 88 $ 88 88
Issuance of common stock 4 - -
Common Stock, end of year 92 88 88
Additional Paid-In Capital, beginning of year 2,534 2,514 2,502
Effect of issuance of stock for employee benefingl 27 20 12
Effects of acquisition of noncontrolling interest 2 - -
Issuance of common stock 625 - -
Additional Paid-In Capital, end of year 3,188 2,534 2,514
Accumulated Other Comprehensive Loss, beginning gfear (614) (618) (1,074)
Implementation effect of updated guidance on othen-

temporary impairments (see Note 2) - - (18)
Net unrealized appreciation, fixed maturities 210 210 151 151 $ 543 543
Net unrealized depreciation, equity securities ) 2) 1) 1) 3) 3)
Net unrealized appreciation on securities 208 150 540

Net unrealized appreciation (depreciation), denest 1 1 6 6 a7) 17)
Net translation of foreign currencies (28) (28) 37 37 48 48
Postretirement benefits liability adjustment (360) (360) (189) (189) 97) 97)
Other comprehensive income (loss) (179) 4 474
Accumulated Other Comprehensive Loss, end of year (793) (614) (618)
Retained Earnings, beginning of year 9,879 8,625 7,374
Implementation effect of updated guidance on othen-

temporary impairments (see Note 2) - - 18
Shareholders’ net income 1,327 1,327 1,345 1,345 1,302 1,302
Effect of issuance of stock for employee benefingl (53) (80) (58)
Common dividends declared (per share: $0.04; $$0404) (10) (11) (11)
Retained Earnings, end of year 11,143 9,879 8,625
Treasury Stock, beginning of year (5,242) (5,192) (5,298)
Repurchase of common stock (225) (201) -
Other, primarily issuance of treasury stock for &aype benefit

plans 181 151 106
Treasury Stock, end of year (5,286) (5,242) (5,192)
Shareholders’ Comprehensive Income (Loss) and

Shareholders’ Equity 1,148 8,344 1,349 6,645 1,776 5,417
Noncontrolling interest, beginning of year 18 12 6
Net income attributable to noncontrolling interest 1 1 4 4 3 3
Accumulated other comprehensive income attributable

to noncontrolling interest - - 2 2 3 3
Acquisition of noncontrolling interest (19)

Noncontrolling interest, end of year 1 - 6 18 6 12
TOTAL COMPREHENSIVE INCOME AND TOTAL

EQUITY 1,149 $ 8,344 $ 1,355 $ 6,663 $ 1,782 $ 5,429

The accompanying Notes to the Consolidated FindiSte@ements are an integral part of these statesaen
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Cigna Corporation
Consolidated Statements of Cash Flows

For the years ended December 31,

(In millions) 2011 2010 2009

Cash Flows from Operating Activities

Net income $ 1,328 $ 1,349 $ 1,305

Adjustments to reconcile net income to net cashigeal by operating activities:
Depreciation and amortization 345 292 268
Realized investment (gains) losses (62) (75) 43
Deferred income taxes 242 190 319
Gains on sales of businesses (excluding discordtinperations) (25) (13) (32)
(Income) from discontinued operations - - 1)

Net changes in assets and liabilities, net of noerating effects:
Premiums, accounts and notes receivable (50) 62 49
Reinsurance recoverables 19 37 30
Deferred policy acquisition costs (211) (156) (109)
Other assets (317) ?3) 452
Insurance liabilities 154 325 (357)
Accounts payable, accrued expenses and otheiitiiedbil 344 (272) (1,321)
Current income taxes (246) 2 55
Other, net (30) 5 44

NET CASH PROVIDED BY OPERATING ACTIVITIES 1,491 1,743 745

Cash Flows from Investing Activities
Proceeds from investments sold:

Fixed maturities 830 822 927

Equity securities 46 4 22

Commercial mortgage loans 253 63 61

Other (primarily short-term and other long-terméstments) 1,915 1,102 910
Investment maturities and repayments:

Fixed maturities 1,265 1,084 1,100

Commercial mortgage loans 385 70 94
Investments purchased:

Fixed maturities (2,877) (2,587) (2,916)

Equity securities (20) (12) (14)

Commercial mortgage loans (487) (239) (175)

Other (primarily short-term and other long-terméstments) (2,056) (810) (1,187)
Property and equipment purchases (422) (300) (307)
Acquisitions and dispositions, net of cash acquired (202) (539) -
NET CASH USED IN INVESTING ACTIVITIES (1,270) (1,342) (1,485)
Cash Flows from Financing Activities
Deposits and interest credited to contractholdgpsi funds 1,323 1,295 1,312
Withdrawals and benefit payments from contracthotiposit funds (1,178) (1,205) (1,223)
Change in cash overdraft position 1) 59 53
Repayment of debt (451) (270) (200)
Net proceeds on issuance of long-term debt 2,676 543 346
Repurchase of common stock (225) (201) -
Issuance of common stock 734 64 30
Common dividends paid 11) (112) (112)
NET CASH PROVIDED BY FINANCING ACTIVITIES 2,867 274 307
Effect of foreign currency rate changes on cashcasth equivalents 3) 6 15
Net increase (decrease) in cash and cash equisalent 3,085 681 (418)
Cash and cash equivalents, beginning of year 1,605 924 1,342
Cash and cash equivalents, end of year $ 4,690 $ 1,605 $ 924
Supplemental Disclosure of Cash Information:

Income taxes paid, net of refunds $ 633 §$ 326 $ 220

Interest paid $ 185 $ 180 $ 158

The accompanying Notes to the Consolidated FindiStetements are an integral part of these statesien
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Notes to the Consolidated Financial Statements

NOTE 1  Description of Business

Cigna Corporation is a holding company and is moingurance company. Its subsidiaries conduct uariusinesses, that are described in this AnnyadiRen Form 10K for the fiscal year end:
December 31, 2011 (“Form 10-K”). As used in thicament, “Cigna” and the “Companyhay refer to Cigna Corporation itself, one or mofeits subsidiaries, or Cigna Corporation ant
consolidated subsidiaries.

The Company is a global health services organiaatiith insurance subsidiaries that are major prergaf medical, dental, disability, life and acceitilmsurance and related products and servic
the U.S., the majority of these products and sesvire offered through employers and other groeygs ¢nions and associations) and, in selectednational markets, Cigna offers suppleme
health, life and accident insurance products atetriational health care coverage and services smésses, governmental and rgmvernmental organizations and individuals. In &ddito its
ongoing operations described above, the Companyhals certain run-off operations, including a RffrReinsurance segment.

NOTE 2  Summary of Significant Accounting Policies

A. Basis of Presentation

The Consolidated Financial Statements include teewnts of Cigna Corporation and its significartisdiaries. Intercompany transactions and acccwate been eliminated in consolidation.
These Consolidated Financial Statements were prdpier conformity with accounting principles gengrahccepted in the United States of America (“GAAPAmounts recorded in tl
Consolidated Financial Statements necessarilyateffenagemenrd’ estimates and assumptions about medical costsstinent valuation, interest rates and other fact®ignificant estimates ¢
discussed throughout these Notes; however, acsalts could differ from those estimates. The imp&a change in estimate is generally includedamings in the period of adjustment.

In preparing these Consolidated Financial Statespéiné Company has evaluated events that occuetacebn the balance sheet date and February 23,&@fl8etermined that, with the excep
of the January 31, 2012 acquisition of HealthSpring., that is disclosed in Note 3, there weretiwer items to disclose.

Certain reclassifications have been made to peoiod amounts to conform to the current presematio addition, certain amounts have been restaseal result of the adoption of new accour
pronouncements.

Variable interest entities
As of December 31, 2011 and 2010 the Company détechit was not a primary beneficiary in any valéinterest entities.

B. Changes in Accounting Pronouncements

Deferred acquisition costs

In October 2010, the Financial Accounting Stand&dard (“FASB”) amended guidance (ASU 2010-26)tfte accounting of costs to acquaerenew insurance contracts to require costs ae
certain sales compensation or telemarketing cbstsare related to unsuccessful efforts to acquinestain business and any indirect costs to bersgd as incurred. This new guidance mu
implemented on January 1, 2012 and any changéet@ompanys Consolidated Financial Statements may be recedrprospectively for acquisition costs incurredibeimg in 2012 or throug
retrospective adjustment of comparative prior pigio

The Company expects to implement the new requirésnen January 1, 2012 through retrospective adpstrof prior periods. The Compasyteferred acquisition costs arise from sales
renewal activities primarily in its Internationagment. Because the new requirements furthercette types of costs that are deferrable, mote®fCompanys acquisition costs will be expen
as incurred. The Company expects the cumulativecefif implementing this new guidance to decre&seeholdersequity as of January 1, 2011 by a range of $250omito $300 million. It
addition, as certain acquisition costs will no lengpe eligible for deferral under the new guidarthe, Company expects that full-year 2011 sharehslaet income on a retrospectively adju:
basis will decrease by approximately $70 millioimarily in its International segment. The Compampexts the effect of the new guidance on sharehsildet income in 2012 to be gener:
comparable to that estimated for 2011. Implemematif this new guidance will have no impact on tinelerlying economic value, revenues or cash floiMa® Companys businesses, nor will
impact the Company’s liquidity or the statutoryus of its insurance subsidiaries.
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Troubled debt restructurings

Effective July 1, 2011, the Company adopted the BAS%ipdated guidance (ASU 20DP) to clarify for lenders that a troubled debtmesturing occurs when a debt modification is agassion t
the borrower and the borrower is experiencing faiandifficulties. This guidance was required todmplied retrospectively for restructurings ocaugron or after January 1, 2011. The amend
also required new disclosures to be provided béginim the third quarter of 2011 addressing certeonbled debt restructurings. Adoption of the rgidance did not have a material effect tc
Company’s results of operations or financial caoditSee Note 11 for additional information relatedommercial mortgage loans.

Fair value measurements

In May 2011, the FASB amended guidance (ASU 204)ito improve the comparability of fair value measnents presented and disclosed in financialreies prepared in accordance with |
GAAP and International Financial Reporting Standar@ihe amendments are effective January 1, 2012 aa@dto be applied prospectively. The Company espeo material effects
implementation.

The Company adopted the FASB’s updated guidandaioxaalue measurements (ASU 20Q6} in the first quarter of 2010, which requirepamte disclosures of significant transfers betweeels
in the fair value hierarchy. See Note 10 for addil information.

Amendments to the FASB’s fair value guidance in@2B8d no effect on the Company’s Consolidated FirsuStatements. See Note 10 for additional infaroma

Other-than-temporary impairments

On April 1, 2009, the Company adopted the FASBpdated guidance for evaluating whether an impait is other than temporary for fixed maturitigthvdeclines in fair value below amortiz
cost (ASC 320). A reclassification adjustment freetained earnings to accumulated other comprehemsdome was required for previously impaired fixedturities that had a namedit loss as
the date of adoption, net of related tax effects.

The cumulative effect of adoption increased the gamy’s retained earnings in 2009 with an offsetting éase to accumulated other comprehensive incomé8&ifrilion, with no overall chant
to shareholders’ equity. See Note 11 (A) for infatimn on the Company’s other-than-temporary impaits including additional required disclosures.

C. Investments

The Company’s accounting policies for investmesegsare discussed below:

Fixed maturities and equity securities

Fixed maturities primarily include bonds, mortgagel other assdtacked securities and preferred stocks redeemahtleebinvestor. Equity securities include commarcks and preferred stoc
that are nommedeemable or redeemable only at the option ofstheer. These investments are primarily classéig@vailable for sale and are carried at fair valifle changes in fair value recorc
in accumulated other comprehensive income (lost)imvshareholdersequity. Beginning April 1, 2009, for fixed matugs with declines in fair value below amortized cts¢ Company assesse!
intent to sell or whether it is more likely thantto be required to sell such fixed maturities beftheir fair values recover. If so, an impairmiess is recognized in net income for the excegheif
amortized cost over fair value. In addition, whiea €ompany determines it does not expect to redbeemamortized cost basis of fixed maturities vdétlines in fair value (even if it does not int
to sell or will not be required to sell these fixethturities), the credit portion of the impairméoss is recognized in net income and the nmedit portion, if any, is recognized in a sepe
component of shareholdersquity. The credit portion is the difference betwélee amortized cost basis of the fixed maturitg #re net present value of its projected futurédbmvs. Projecte
future cash flows are based on qualitative and tifasime factors, including probability of defaulind the estimated timing and amount of recoveoy. rRortgage and assbécked securitie
estimated future cash flows are based on assunsptioout the collateral attributes including prepagtrspeeds, default rates and changes in valuétyBgeurities and, prior to April 1, 2009, fix
maturities were considered impaired, and their basts was written down to fair value through eagsj when management did not expect to recoveartfatized cost, or if the Company could
demonstrate its intent or ability to hold the inwesnt until full recovery. Fixed maturities and égwsecurities also include trading and certainrig/securities that are carried at fair value
changes in fair value reported in realized invesingains and losses. The Company has irrevocabbtesl the fair value option for these securitiesitoplify accounting and mitigate volatility
results of operations and financial condition. Hgitsecurities include certain preferred stock aebtdecurities with call or conversion options.

CIGNA CORPORATION 2011 Form 10-K-101




Back to Contents

Commercial mortgage loans

Mortgage loans held by the Company are made exellysio commercial borrowers. Generally, commeroiartgage loans are carried at unpaid principadrzds and are issued at a fixed ra
interest. Commercial mortgage loans are considienpdired when it is probable that the Company wnilt collect amounts due according to the term$efariginal loan agreement. The Comg
monitors credit risk and assesses the impairmelttaofs individually and on a consistent basis fbloans in the portfolio. Impaired loans are cadriat the lower of unpaid principal or fair valuf
the underlying real estate. Valuation reservescefany changes in fair value. The Company estntite fair value of the underlying real estate gidimternal valuations generally basec
discounted cash flow analyses. Certain commeroctatgage loans without valuation reserves are censilimpaired because the Company will not cobdianterest due according to the term
the original agreements, however, the Company éspeaecover their remaining carrying value priiftydvecause it is less than the fair value of thderlying real estate.

Policy loans
Policy loans are carried at unpaid principal batsnglus accumulated interest. The loans are calited by insurance policy cash values and theediave no exposure to credit loss.

Real estate
Investment real estate can be “held and used” eld‘for sale”. The Company accounts for real estatfollows:

« Real estatheld and use” is expected to be held longer than one year arlddaes real estate acquired through the foreclosicemmercial mortgage loans. The Company cargakestate he
and used at depreciated cost less any widigns to fair value due to impairment and assesggairment when cash flows indicate that the cagyialue may not be recoverable. Depreciati
generally calculated using the straight-line methaded on the estimated useful life of the pawdictdal estate asset.

< Real estate is “held for sale” when a bugenvestigation is completed, a deposit has beegived and the sale is expected to be completddnitite next year. Real estate held for sale isex
at the lower of carrying value or current fair alless estimated costs to sell, and is not degieztiValuation reserves reflect any changes invédue.

« The Company uses several methods to determirfaithealue of real estate, but relies primarilydiacounted cash flow analyses and, in some cdses,party appraisals.

At the time of foreclosure, properties are reclasifrom commercial mortgage loans to real estatether longterm investments depending on the ownership ofittuerlying assets. The Compi

rehabilitates, re-leases and sells foreclosed ptiepe This process usually takes from three te frears unless management considers ategarsale preferable. When foreclosed real es¢

recapitalized through a joint venture including antribution of new equity from a third-party investthe asset is accounted for as an investmegbad standing reported in other loteyn

investments.

Other long-term investments

Other longterm investments include investments in unconstdidi@ntities. These entities include certain lichipartnerships and limited liability companies liwofdreal estate, securities or loe
These investments are carried at cost plus the @oygownership percentage of reported income or losases where the Company has significant influestberwise the investment is carrie
cost. Income from certain entities is reported ama quarter lag depending on when their finariofarmation is received. Also included in other determ investments are loans to unconsolic
real estate entities secured by the equity interekthese real estate entities, which are caatedgnpaid principal balances (mezzanine loans)s@lather londgerm investments are conside
impaired, and written down to their fair value, whesh flows indicate that the carrying value malylre recoverable. Fair value is generally deteeahipased on a discounted cash flow analysis.

Additionally, other long-term investments includiterrest rate and foreign currency swaps carriddiavalue. See Note 12 for information on the Camys accounting policies for these deriva
financial instruments.

Short-term investments
Investments with maturities of greater than 90 dayisless than one year from time of purchase lassified as short-term, available for sale andiedmat fair value, which approximates cost.

Derivative financial instruments

The Company applies hedge accounting when derestiwe designated, qualify and are highly effecivdhedges. Effectiveness is formally assessedi@ruimented at inception and each pe
throughout the life of a hedge using various guatitie methods appropriate for each hedge, inctudagression analysis and dollar offset. Under beslgounting, the changes in fair value o
derivative and the hedged risk are generally reizegitogether and offset each other when reportetiareholders’ net income.
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The Company accounts for derivative instrument®lswys:
< Derivatives are reported on the balance sheetiratdlue with changes in fair values reportedhareholders’ net income or accumulated other congirgve income.

« Changes in the fair value of derivatives that hedu@ket risk related to future cash flows and thaalify for hedge accounting are reported in a s#pacaption in accumulated ot
comprehensive income. These hedges are referaidash flow hedges.

« A change in the fair value of a derivative instrutneay not always equal the change in the faireafithe hedged item; this difference is refere@s hedge ineffectiveness. Where hi
accounting is used, the Company reflects hedgéeictdfeness in shareholders’ net income (geneeaipart of realized investment gains and losses).

< On early termination, the fair value of derivatiikat qualified for hedge accounting are reporteshiareholde’ net income

Net investment income

When interest and principal payments on investmargsurrent, the Company recognizes interest iecefmen it is earned. The Company stops recognintegest income when interest paym:
are delinquent based on contractual terms or wleetain terms (interest rate or maturity date) & thvestment have been restructured. Net investimenme on these investments is ¢
recognized when interest payments are actuallyivedelnterest and dividends on trading and hykgdurities and prepayment penalties on mortgages lage included in net investment incc
when they are earned.

Investment gains and losses

Realized investment gains and losses result frdes sevestment asset writl»wns, changes in the fair values of trading anttidysecurities and certain derivatives, changeslnation reservi
and prepayment penalties on fixed maturities, basedpecifically identified assets. Realized inwemtt gains and losses on the disposition of cedagctly owned real estate investments
eliminated from ongoing operations and reportediscontinued operations when the operations anl fbi@ss of the underlying assets are clearly detishable and the Company has no signifi
continuing involvement in their operations.

Unrealized gains and losses on fixed maturities equity securities carried at fair value (excludimgding and hybrid securities) and certain deivest are included in accumulated o
comprehensive income (loss), net of:

« amounts required to adjust future policy bendfitshe run-off settlement annuity business; and
« deferred income taxes.

D. Cash and Cash Equivalents

Cash equivalents consist of sht@tm investments with maturities of three month&ess from the time of purchase that are classdietield to maturity and carried at amortized cbise Compan
reclassifies cash overdraft positions to accouay@bple, accrued expenses and other liabilities vitwetegal right of offset does not exist.

E. Premiums, Accounts and Notes Receivable and Rsurance Recoverables

Premiums, accounts and notes receivable are repogeof an allowance for doubtful accounts of $isilion as of December 31, 2011 and $49 millionoisDecember 31, 2010. Reinsura
recoverables are estimates of amounts that the @wynill receive from reinsurers and are recordetiaf an allowance for unrecoverable reinsurancgSomillion as of December 31, 2011 .
$10 million as of December 31, 2010. The Comparinedes these allowances for doubtful accountspfemiums, accounts and notes receivable, as wdbiraginsurance recoverables, us
management’s best estimate of collectibility, tgkimto consideration the aging of these amounsiphcal collection patterns and other economicadfiec
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F. Deferred Policy Acquisition Costs

Acquisition costs include sales compensation, casinns, direct response marketing, telemarketingmjum taxes and other costs that the Company snicuconnection with new and rene
business. Depending on the product line they rétatdhe Company records acquisition costs in thfie ways. Acquisition costs for:

< Universal life productsare deferred and amortized in proportion to thegmevalue of total estimated gross profits overekpected lives of the contracts.

« Supplemental health, life and accident insuranceriparily individual international products) and grap health and accident insurance productse deferred and amortized, generall
proportion to the ratio of periodic revenue to éstimated total revenues over the contract periods.

« Other productsare expensed as incurred.

For universal life and other individual productsamagement estimates the present value of futuenues less expected payments. For group healthaident insurance products, managel
estimates the sum of unearned premiums and artédpeet investment income less future expectedhslaind related costs. If managemgetstimates of these sums are less than the dfarses
the Company reduces deferred policy acquisitioriscasd records an expense. The Company recordedization for policy acquisition costs of $334 ruh in 2011, $312 million in 2010 a
$299 million in 2009 in other operating expenseser€ are no deferred policy acquisition costshatteble to the sold individual life insurance amthaity and retirement businesses or the offn-
reinsurance and settlement annuity operations.atheunting for acquisition costs will change in 20%ee Recent Accounting Pronouncements for additioformation.

G. Property and Equipment

Property and equipment is carried at cost lessraotated depreciation. When applicable, cost induidéerest, real estate taxes and other costsrettuluring construction. Also included in 1
category is internal-use software that is acquidedeloped or modified solely to meet the Compaimyternal needs, with no plan to market extern&lysts directly related to acquiring, develo|
or modifying internal-use software are capitalized.

The Company calculates depreciation and amortizgiimcipally using the straighitie method generally based on the estimated us&fudf each asset as follows: buildings and inverents, 1
to 40 years; purchased software, one to five yeatsrnally developed software, three to sevensjeand furniture and equipment (including compeiguipment), three to 10 years. Improvem
to leased facilities are depreciated over the reimgilease term or the estimated life of the improent. The Company considers events and circunetahat would indicate the carrying valui
property, equipment or capitalized software might Ime recoverable. If the Company determines theyicg value of a londived asset is not recoverable, an impairment ahisgecorded. S
Note 8 for additional information.

H. Goodwill

Goodwill represents the excess of the cost of lessies acquired over the fair value of their nettas§oodwill primarily relates to the Health Caegment ($2.9 billion) and, to a lesser exten:
International segment ($290 million). The Compamngleates goodwill for impairment at least annuallying the third quarter at the reporting unit levased on discounted cash flow analyse:
writes it down through results of operations if mmed. Consistent with prior years, the Compamgvaluations of goodwill associated with the He@lare and International segments used the
information available at the time, including reasble assumptions and projections consistent witsetused in its annual planning process. The digeducash flow analyses used a rang
discount rates that correspond with the Compary’sin the case of International, the reporting’sniveighted average cost of capital, consistent thigh used for investment decisions conside
the specific and detailed operating plans andegias within the segment or reporting unit. Theultésy discounted cash flow analysis indicated atineated fair value for the Health C
segment and Internationalreporting unit exceeding their carrying valuesluding goodwill and other intangibles. Finalljpet Company determined that no events or circumeganccurre
subsequent to the annual evaluation of goodwill Wauld more likely than not reduce the fair vahfethe Health Care segment or InternatiomaBporting unit below their carrying values.
Note 8 for additional information.
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|. Other Assets, including Other Intangibles

Other assets consist of various insurance-reladedts and the gain position of certain derivatipesnarily GMIB assets. The Compamsybther intangible assets include purchased custant
producer relationships, provider networks, andenaarks. The Company amortizes other intangiblearoaccelerated or straiglite basis over periods from 1 to 30 years. Managemevise
amortization periods if it believes there has baarhange in the length of time that an intangilsieea will continue to have value. Costs incurredettew or extend the terms of these intan
assets are generally expensed as incurred. SeeNatadditional information.

J. Separate Account Assets and Liabilities

Separate account assets and liabilities are cdhtider funds maintained in accounts with spedifieestment objectives. The assets of these accametegally segregated and are not subje
claims that arise out of any of the Companygther businesses. These separate account asse@riged at fair value with equal amounts foatedl separate account liabilities. The invest
income, gains and losses of these accounts ggnalfue to the contractholders and, together thigir deposits and withdrawals, are excluded fram@ompanys Consolidated Statements
Income and Cash Flows. Fees earned for asset nrapagservices are reported in premiums and fees.

K. Contractholder Deposit Funds

Liabilities for contractholder deposit funds prinfainclude deposits received from customers faestmentrelated and universal life products and investneambings on their fund balances. Tt
liabilities are adjusted to reflect administrativiearges and, for universal life fund balances, alitytcharges. In addition, this caption includeemium stabilization reserves that are insur
experience refunds for group contracts that atenlgh the Company to pay future premiums, depadininistration funds that are used to fund nongenegtiree insurance programs, retained
accounts and annuities or supplementary contrath®ut significant life contingencies. Interestdited on these funds is accrued ratably over tinéract period.

L. Future Policy Benefits

Future policy benefits are liabilities for the peasvalue of estimated future obligations undegherm life and supplemental health insurance pdlieied annuity products currently in force. Tt
obligations are estimated using actuarial methodspimarily consist of reserves for annuity cootsalife insurance benefits, guaranteed minimuathldéenefit (‘GMDB”)contracts and certe
life, accident and health insurance products inlotarnational operations.

Obligations for annuities represent specified plddenefits to be paid to an individual or grompsndividuals over their remaining lives. Obligatis for life insurance policies represent benéd

be paid to policyholders, net of future premiumbéoreceived. Management estimates these obligatiased on assumptions as to premiums, interest, rbrtality and surrenders, allowing
adverse deviation. Mortality, morbidity, and suden assumptions are based on either the Compamyiseaperience or actuarial tables. Interest raguraptions are based on managensent’
judgment considering the Company’s experience amard expectations, and range from 1% to 10%. @bbgs for the rureff settlement annuity business include adjustmémtsnvestmer
returns consistent with requirements of GAAP whememium deficiency exists.

Certain reinsurance contracts contain GMDB undeiabte annuities issued by other insurance compaiieese obligations represent the guaranteed deatfit in excess of the contractholder’
account values (based on underlying equity and bootlial fund investments). These obligations atenesed based on assumptions regarding lapseapadirenders, mortality, interest re
(mean investment performance and discount ratefkenhaolatility as well as investment returns amdrpiums, consistent with the requirements of GAARewa premium deficiency exists. Laj
partial surrenders, mortality, interest rates aoldlity are based on management’s judgment cemsid the Companyg experience and future expectations. The restiftgures and swap contra
used in the GMDB equity and growth interest ratégeeprograms are reflected in the liability caltiolaas a component of investment returns. SeeNdse 6 for additional information.

M. Unpaid Claims and Claims Expenses

Liabilities for unpaid claims and claim expenses astimates of payments to be made under insumeages (primarily long-term disability, workempensation and life and health)
reported claims and for losses incurred but notgesrted.
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The Company develops these estimates for lossesréucbut not yet reported using actuarial prirespand assumptions based on historical and prdjetém incidence patterns, claim s
subrogation recoveries and the length of time ew@ch payments are expected to be made. The Comgarsjstently applies these actuarial principled assumptions each reporting period, '
consideration given to the variability of thesetéass, and recognizes the actuarial best estimatheotiltimate liability within a level of confideacas required by actuarial standards of pra
which require that the liabilities be adequate undederately adverse conditions.

The Companys estimate of the liability for disability claimeported but not yet paid is primarily calculatedtizes present value of expected benefit paymentetmade over the estimated t
period that a policyholder remains disabled. Thenfany estimates the expected time period that iaypalder may be disabled by analyzing the rate/tsith an open claim is expected to ¢
(claim resolution rate). Claim resolution rates nvayy based upon the length of time a policyhoidatisabled, the covered benefit period, causdasafiity, benefit design and the policyholder’
age, gender and income level. The Company usewxribatresolution rates combined with an analy$isuwsrent trends and operational factors to develapent estimates of resolution rates.
reserve for the gross monthly disability benefite do a policyholder is reduced (offset) by theome that the policyholder receives under other fitemegrams, such as Social Security Disak
Income, workerstompensation, statutory disability or other groigability benefit plans. For awards of such offg¢best have not been finalized, the Company estisnidie probability and amot
of the offset based on the Company’s experience tbreepast three to five years.

The Company discounts certain claim liabilitiesatetl to group long-term disability and workecempensation because benefit payments may be maxeertended periods. Discount |
assumptions are based on projected investmenmeefor the asset portfolios that support theseiliiids and range from 3.80% to 6.25%. When este@sathange, the Company records
adjustment in benefits and expenses in the perioghich the change in estimate is identified. Disted liabilities associated with the long-termadhidity and certain workerscompensatic
businesses were $3.2 billion at December 31, 20#1$8.1 billion at December 31, 2010.

N. Health Care Medical Claims Payable

Medical claims payable for the Health Care segneeitude both reported claims and estimates fordesscurred but not yet reported. The Company dggekstimates for Health Care mec
claims payable using actuarial principles and agsioms consistently applied each reporting perad] recognizes the actuarial best estimate ofltireate liability within a level of confidence,
required by actuarial standards of practice, whhézfuire that the liabilities be adequate under mettédy adverse conditions.

The liability is primarily calculated using “compien factors” & measure of the time to process claims), whicldaveloped by comparing the date claims were iedymgenerally the date servi
were provided, to the date claims were paid. Thengany uses historical completion factors combinétth awn analysis of current trends and operatioaetdrs to develop current estimate
completion factors. The Company estimates theliiglfor claims incurred in each month by applyitite current estimates of completion factors todheent paid claims data. This apprc
implicitly assumes that historical completion ravel be a useful indicator for the current peridtis possible that the actual completion ratestti@ current period will develop differently frc
historical patterns, which could have a materigdast on the Company’s medical claims payable aade$tolders’ net income.

Completion factors are impacted by several key stémluding changes in: 1) electronic (aatdjudication) versus manual claim processing, @yiger claims submission rates, 3) membershig
4) the mix of products. As noted, the Company usstrical completion factors combined with an gs& of current trends and operational factorsewetbp current estimates of comple
factors.

In addition, for the more recent months, the Compaso relies on medical cost trend analysis, whidlects expected claim payment patterns and o#gievant operational considerations. Mec
cost trend is primarily impacted by medical servitéization and unit costs, which are affecteddhanges in the level and mix of medical benefiferefl, including inpatient, outpatient ¢
pharmacy, the impact of copays and deductibles)gdg®in provider practices and changes in consderaographics and consumption behavior.

Despite reflecting both historical and emergingéiin setting reserves, it is possible that theadenedical trend for the current period will degedifferently from expectations, which could h
a material impact on the Company’s medical claimgaple and shareholders’ net income.

For each reporting period, the Company evaluatgsikeumptions by comparing the assumptions usestablishing the medical claims payable to actupégence. When actual experience di
from the assumptions used in establishing theliigbmedical claims payable are increased or desmd through current period shareholdeet’ income. Additionally, the Company evalu
expected future developments and emerging trendshwhay impact key assumptions. The estimationgssdnvolves considerable judgment, reflectingvéiréability inherent in forecasting futt
claim payments. These estimates are highly seagitichanges in the Company'’s key assumptionsifegdly completion factors, and medical cost trend
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O. Unearned Premiums and Fees

Premiums for life, accident and health insuran@eracognized as revenue on a pro rata basis ogeratfitract period. Fees for mortality and contehinistration of universal life products
recognized ratably over the coverage period. Theaagnized portion of these amounts received isrdetl as unearned premiums and fees.

P. Accounts Payable, Accrued Expenses and Otherdbilities

Accounts payable, accrued expenses and otheritiebikconsist principally of liabilities for pensip other postretirement and postemployment benésite Note 9), selfisured exposure
management compensation and various insureglaéed items, including experience rated refurlds, minimum medical loss ratio rebate accrual uridlealth Care Reform, amounts relate
reinsurance contracts and insuranekted assessments that management can reasestibiigte. Accounts payable, accrued expenses hadl@bilities also include certain overdraft gimsis an
the loss position of certain derivatives, primafidy GMIB contracts (see Note 12). Legal costsétedd the Company’litigation and arbitration matters are expensbkdmincurred in cases that
Company cannot reasonably estimate the ultimateteatefend. In cases that the Company can reaboestimate the cost to defend, these costs aognéred when the claim is reported.

Q. Translation of Foreign Currencies

The Company generally conducts its internationaifess through foreign operating entities that taa&inassets and liabilities in local currenciesiotare generally their functional currencies.
Company uses exchange rates as of the balancedstieeb translate assets and liabilities into dd¥ars. Translation gains or losses on functiauaiencies, net of applicable taxes, are recoi
accumulated other comprehensive income (loss) Cldrepany uses average monthly exchange rates dhengear to translate revenues and expenses istoddllars.

R. Premiums and Fees, Revenues and Related Expesse

Premiums for group life, accident and health insoeaand managed care coverages are recognizedemsieeon a pro rata basis over the contract peBiedefits and expenses are recognized
incurred. Premiums and fees include revenue fropeeencerated contracts that is based on the estimatedatki claim, and in some cases, administrativeeqstrience of the contract. For th
contracts, premium revenue includes an adjustn@rgxXperience-rated refunds which is calculate@iling to contract terms and using the customexperience (including estimates of incu
but not reported claims). Beginning in 2011, premitevenue also includes an adjustment to reflecetiimated effect of rebates due to customersrahdeninimum medical loss ratio provisit
of Health Care Reform.

Premiums for individual life, accident and healtburance and annuity products, excluding univeifeand investmentelated products, are recognized as revenue whenBanefits and expen:
are matched with premiums.

Premiums and fees received for the Compsueédicare Advantage Plans and Medicare Part Dystsdrom customers and the Centers for MedicadeMedicaid Services (CMS) are recogni
as revenue ratably over the contract period. CM®iges risk adjusted premium payments for the Me@icAdvantage Plans and Medicare Part D produatedon the demographics and he
severity of enrollees. The Company recognizes garichanges to risk adjusted premiums as reven@s e amounts are determinable and collectioeasanably assured. Additionally, Medic
Part D includes payments from CMS for risk shamdgustments. The risk sharing adjustments, thaestienated quarterly based on claim experience paoenactual incurred drug benefit cost
estimated costs submitted in original contracts magt result in more or less revenue from CMS. Firgknue adjustments are determined through anahsattlement with CMS that occurs a
the contract year.
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Revenue for investment-related products is recaghés follows:

« Net investment income on assets supporting invastirelated products is recognized as earned.

« Contract fees, which are based upon related adirative expenses, are recognized in premiumsesgids they are earned ratably over the contreotpe
Benefits and expenses for investment-related ptsdwansist primarily of income credited to policyders in accordance with contract provisions.
Revenue for universal life products is recognizedodlows:

« Net investment income on assets supporting uraléfs products is recognized as earned.

« Fees for mortality and surrender charges are rezed as assessed, which is as earned.

« Administration fees are recognized as servicepareided.

Benefits and expenses for universal life produotssist of benefit claims in excess of policyholdecount balances. Expenses are recognized whensciae submitted, and income is credite
policyholders in accordance with contract provision

Contract fees and expenses for administrative sesvonly programs and pharmacy programs and seraieerecognized as services are provided. Maérgstiarmacy revenues and cost of g
sold are recognized as each prescription is shipped

S. Stock Compensation

The Company records compensation expense for stwekds and options over their vesting periods pilgnbased on the estimated fair value at the gdaté. Compensation expense is recc
for stock options over their vesting period basadair value at the grant date which is calculaisthg an optiorpricing model. Compensation expense is recordedefsiricted stock grants &
units over their vesting periods based on fair @aluhich is equal to the market price of the Conypsieommon stock on the date of grant. Compensakparse for strategic performance shar
recorded over the performance period. For strategiformance shares with payment dependent on meokelition, fair value is determined at the grdate using a Monte Carlo simulation mc
and not subsequently adjusted regardless of tla dimtcome. For strategic performance shares vathment dependent on performance conditions, expeniséially accrued based on the m
likely outcome, but evaluated for adjustment eaetigal for updates in the expected outcome. At the @& the performance period, expense is adjusteti@ actual outcome (number of sh
awarded times the share price at the grant date).

T. Participating Business

The Company’s participating life insurance poliogggitle policyholders to earn dividends that repre a portion of the earnings of the Comparifé insurance subsidiaries. Participating inage
accounted for approximately 1% of the Company’altlife insurance in force at the end of 2011, 2ah@ 2009.

U. Income Taxes

The Company and its domestic subsidiaries file msobidated United States federal income tax retlitre Companys foreign subsidiaries file tax returns in accomtamwith foreign law. U.¢
taxation of these foreign subsidiaries may diffetiming and amount from taxation under foreigndaReportable amounts, including credits for foneigx paid by these subsidiaries, are refle
in the U.S. tax return of the affiliates’ domegtarent.

The Company recognizes deferred income taxes wieefirtancial statement and tagsed carrying values of assets and liabilitiesdéferent and recognizes deferred income tax liéds on the
unremitted earnings of foreign subsidiaries thatrat permanently invested overseas. For subsdiarhose earnings are considered permanently éd/eserseas, income taxes are accrued
local foreign tax rate. The Company establishesatan allowances against deferred tax assetdsfritore likely than not that the deferred tax tggk not be realized. The need for a valua
allowance is determined based on the evaluatiorabus factors, including expectations of futuaeneings and management’s judgment. Note 19 contitasled information about the Company’
income taxes.
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The Company recognizes interim period income tdmesstimating an annual effective tax rate andypglit to year-todate results. The estimated annual effective texisaperiodically update
throughout the year based on actual results toafedean updated projection of full year incomehaligh the effective tax rate approach is generald for interim periods, taxes on signific
unusual and infrequent items are recognized adttitatory tax rate entirely in the period the anteuare realized.

V. Earnings Per Share

The Company computes basic earnings per share tisingeightedaverage number of unrestricted common and defestnaces outstanding. Diluted earnings per shareiatdades the dilutiv
effect of outstanding employee stock options angested restricted stock granted after 2009 usiadrerasury stock method and the effect of strategiformance shares.

NOTE 3  Acquisitions and Dispositions

The Company may from time to time acquire or digpafsassets, subsidiaries or lines of businessiffignt transactions are described below.

A. Acquisition of HealthSpring, Inc.

On January 31, 2012 the Company acquired all obtlistanding shares of HealthSpring, Inc. (“Hegifr®)”) for $55 per share in cash and Cigna stock awaegsesenting an estimated cos
approximately $3.8 billion. HealthSpring provideedlicare Advantage coverage in 11 states and thedDisf Columbia, as well as a large, nationahgtalone Medicare prescription drug busin
The Company funded the acquisition with internalceesources, including cash generated from thamee of commercial paper in 2012, as well as B#litn of additional debt and $650 milli:
of new equity issued during the fourth quarter @2 ($629 million net of underwriting discount aiees).

B. Acquisition of FirstAssist

In November 2011, the Company acquired FirstAsGisiup Holdings Limited (“FirstAssist”jor approximately $115 million, using available basn hand. FirstAssist is based in the Ur
Kingdom and provides travel and protection insuesservices that the Company expects will enhasdedividual business in the U.K. and around theldvo

In accordance with GAAP, the total purchase priae been allocated to the tangible and intangibleasgets acquired based on managemméngliminary estimates of their fair values andy
change when appraisals are finalized and as additinformation becomes available over the nexesgvmonths. Accordingly, approximately $58 milliaras allocated to intangible assets, w
$56 million has been allocated to goodwill andeigarted in the International segment.

The results of FirstAssist are included in the Camps Consolidated Financial Statements from the détacquisition. The pro forma effect on total revesuand net income assuming
acquisition had occurred as of January 1, 2010 wetenaterial to the Company’s total revenues dradeholders’ net income for the years ended Decefhe2011 and 2010.

C. Reinsurance of Run-off Workers’ Compensation ad Personal Accident Business

On December 31, 2010, the Company essentially cekiten its workerscompensation and personal accident reinsurancedsssby purchasing retrocessional coverage frorermida subsidia
of Enstar Group Limited and transferring administra of this business to the reinsurer. Under teimsurance agreement, Cigna is indemnified forillt@s with respect to its workers’
compensation and personal accident reinsurancedsssto the extent that these liabilities do naeer 190% of the December 31, 2010 net reservesCbmpany believes that the risk of
beyond this maximum aggregate is remote. The reanse arrangement is secured by assets held in @ash consideration paid to the reinsurer wa®$idlion. The net effect of this transact
was an after-tax loss of $20 million ($31 millioregtax), primarily reported in other operating exges in the Run-off Reinsurance segment.

D. Sale of Workers’ Compensation and Case ManagemeBusiness

On December 1, 2010 the Company completed theo$als workers’ compensation and case managemesibdss to GENEX Holdings, Inc. The Company recagphian aftetax gain on sale
$11 million ($18 million pretax) which was reported in other revenues in tteability and Life segment. Proceeds of the saleeweceived in preferred stock of GENEX Holdings;. Jmesulting il
the Company becoming a minority shareholder in GENMBldings, Inc. This investment is classified ither long-term investments and accounted for uiegequity method of accounting.
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E. Acquisition of Vanbreda International

On August 31, 2010, the Company acquired 100% ef/titing stock of Vanbreda International NV (Vardadnternational), based in Antwerp, Belgium fozash purchase price of $412 milli
Vanbreda International specializes in providing ldatde medical insurance and employee benefitsitergovernmental and na@overnmental organizations, including internationamanitaria
operations, as well as corporate clients. Vanbietiernational’s market leadership in the intergomeental segment complements the Compamgdsition in providing global health bene
primarily to multinational companies and organiaag and their globally mobile employees in Northekioa, Europe, the Middle East and Asia.

In accordance with GAAP, the total purchase pries been allocated to the tangible and intangibteassets acquired based on managermesgtimates of their fair values. Accordin

approximately $210 million was allocated to intdigiassets, primarily customer relationships. Tleé&hted average amortization period is 15 years. dndensed balance sheet at the acqui
date was as follows:

(In millions)

Investments $ 39
Cash and cash equivalents 73
Premiums, accounts and notes receivable 22
Property and equipment 1
Deferred income taxes (71)
Goodwill 229
Other assets, including other intangibles 220
Total assets acquired 513
Accounts payable, accrued expenses and otheiitiedil 101
Total liabilities acquired 101
Net assets acquired $ 412

Goodwill was allocated to the International segm&otr foreign tax purposes, the acquisition of \fadla International was treated as a stock purchfasmrdingly, goodwill and other intangit
assets will not be amortized for foreign tax pugsobut may reduce the taxability of earnings régitel to the U.S. by Vanbreda International.

The results of Vanbreda International are incluifethe Companys Consolidated Financial Statements from the diaéeguisition. The pro forma effect on total reveswand net income assumr
the acquisition had occurred as of January 1, 20@9not material to the Company’s total revenuessirareholders’ net income for the years ended ideee31, 2010 or 2009.
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NOTE 4  Earnings Per Share

Basic and diluted earnings per share were compasgddllows:

(Dollars in millions, except per share amounts) Basic  Effect of Dilution Diluted
2011

Shareholders’ income from continuing operations $ 1,327 $ - $ 1,327
sharegin thousands):

Weighted average 270,691 - 270,691
Common stock equivalents 3,558 3,558
Total shares 270,691 3,558 274,24¢
EPS $ 4.90 $ (0.06) % 4.84
2010

Shareholders’ income from continuing operations $ 1,345 $ - $ 1,345
shareqin thousands)

Weighted average 272,86¢€ - 272,86¢€
Common stock equivalents 2,421 2,421
Total shares 272,86¢€ 2,421 275,287
EPS $ 4.93 $ (0.04) % 4.89
2009

Shareholders’ income from continuing operations $ 1,301 $ - $ 1,301
sharegin thousands)

Weighted average 274,05¢ - 274,05¢
Common stock equivalents 1,299 1,299
Total shares 274,05¢ 1,299 275,357
EPS $ 475 $ (0.02) % 473

The following outstanding employee stock optionsensot included in the computation of diluted eagsi per share because their effect would haveaseckdiluted earnings per share (antidilu
as their exercise price was greater than the ageslagre price of the Company’s common stock foptréod.

(In millions) 2011 2010 2009
Antidilutive options 3.7 6.3 8.8
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NOTE S5 Health Care Medical Claims Payable

Medical claims payable for the Health Care segmefécts estimates of the ultimate cost of claifmst have been incurred but not yet reported, thdseh have been reported but not yet
(reported claims in process) and other medical es@gayable, which primarily comprises accrualspimvider incentives and other amounts payablertwigers. Incurred but not yet repor
comprises the majority of the reserve balance km/fe:

(In millions) 2011 2010
Incurred but not yet reported $ 952 $ 1,067
Reported claims in process 129 164
Other medical expense payable 14 15
MEDICAL CLAIMS PAYABLE $ 1,095 $ 1,246

Activity in medical claims payable was as follows:

(In millions) 2011 2010 2009
Balance at January 1, $ 1,246 $ 921 $ 924
Less: Reinsurance and other amounts recoverable 236 206 211
Balance at January 1, net 1,010 715 713
Incurred claims related to:

Current year 8,308 8,663 6,970

Prior years (126) (93) (43)
Total incurred 8,182 8,570 6,927
Paid claims related to:

Current year 7,450 7,682 6,278

Prior years 841 593 647
Total paid 8,291 8,275 6,925
Balance at December 31, net 901 1,010 715
Add: Reinsurance and other amounts recoverable 194 236 206
Balance at December 31, $ 1,095 $ 1,246 $ 921

Reinsurance and other amounts recoverable reftectiats due from reinsurers and policyholders teecavcurred but not reported and pending claimsigrimum premium products and cer
administrative services only business where thiet i offset does not exist. See Note 7 for addé@lanformation on reinsurance. For the year eridedember 31, 2011, actual experience diff
from the Company’s key assumptions resulting irofable incurred claims related to prior yeargdical claims payable of $126 million, or 1.5%ttwé current year incurred claims as reporte
the year ended December 31, 2010. Actual complédéotors resulted in a reduction in medical clajpagable of $87 million, or 1.0% of the current yegaurred claims as reported for the )
ended December 31, 2010 for the insured book ahbas. Actual medical cost trend resulted in a cédno in medical claims payable of $39 million,@6% of the current year incurred claim:
reported for the year ended December 31, 201héoimisured book of business.

For the year ended December 31, 2010, actual experidiffered from the Company’s key assumptioesulting in favorable incurred claims related tipryears’ medical claims payable
$93 million, or 1.3% of the current year incurrddims as reported for the year ended December(9.2Actual completion factors resulted in a redwrciof the medical claims payable
$51 million, or 0.7% of the current year incurrddims as reported for the year ended December@®)9 for the insured book of business. Actual mddioat trend resulted in a reduction of
medical claims payable of $42 million, or 0.6% loé current year incurred claims as reported foy#ee ended December 31, 2009 for the insured bbblsiness.

CIGNA CORPORATION —2011 Form 10-K-112




Back to Contents

The corresponding impact of prior year developmentshareholdershet income was $53 million for the year ended Ddm&an31, 2011 compared with $26 million for the yearde:
December 31, 2010. The favorable effects of prearydevelopment on net income in 2011 and 2010gpiiyrreflect low medical services utilization tenThe change in the amount of the incu
claims related to prior years in the medical clajpayable liability does not directly correspondatoincrease or decrease in the Company’s sharekbfae income recognized for the follow
reasons:

First, the Company consistently recognizes theaazlibest estimate of the ultimate liability witha level of confidence, as required by actuatiahdards of practice, which require that
liabilities be adequate under moderately adverselitions. As the Company establishes the liabifity each incurral year, the Company ensures tilsagssumptions appropriately cons
moderately adverse conditions. When a portion efdévelopment related to the prior year incurredhts is offset by an increase determined apprapt@baddress moderately adverse condi
for the current year incurred claims, the Compamgsthot consider that offset amount as having mmact on shareholders’ net income.

Second, while changes in reserves for the Compajuyesanteed cost products do directly affect stiddens’ net income, changes in reserves for the fi2my's retrospectively experiencatec
business do not always impact shareholders’ netniec For the Company’s retrospectively experierated business only adjustments to medical claimyalple on accounts in deficit aff
shareholders’ net income. An increase or decreasgetlical claims payable on accounts in deficigffiect, accrues to the Company and directly impabgareholdersiet income. An account is
deficit when the accumulated medical costs and aditnative charges, including profit charges, exictee accumulated premium received. Adjustmentsigédical claims payable on account
surplus accrue directly to the policyholder with ingpact on the Company’s shareholderst income. An account is in surplus when the aegarad premium received exceeds the accumt
medical costs and administrative charges, inclugindit charges.
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NOTE 6 Guaranteed Minimum Death Benefit Contracts

The Company’s reinsurance operations, which wegeaditinued in 2000 and are now an inactive busimess-off mode, reinsured a guaranteed minimuathi®enefit (“GMDB”),also known &
variable annuity death benefits (“VADBeQnder certain variable annuities issued by othgurence companies. These variable annuities agategly investments in mutual funds combined ve
death benefit. The Company has equity and othekehaxposures as a result of this product. In pleriof declining equity markets and in periods af #quity markets following a decline,
Company’s liabilities for these guaranteed minimdeath benefits increase. Conversely, in periodssofg equity markets, the Compasyliabilities for these guaranteed minimum deathelfiés
decrease.

In 2000, the Company determined that the GMDB rgimsce business was premium deficient becausestiweded future policy benefit reserve was less tharexpected present value of fu
claims and expenses less the expected presentofafurire premiums and investment income usingsezl’assumptions based on actual and expectediexper The Company tests for prem
deficiency by reviewing its reserve each quarteangicurrent market conditions and its lotegm assumptions. Under premium deficiency accagntif the recorded reserve is determ
insufficient, an increase to the reserve is refldcts a charge to current period income. ConsiatiémiGAAP, the Company does not recognize gainpremium deficient long duration products.

See Note 12 for further information on the Compargynamic hedge programs that are used to redutzécequity and interest rate exposures assocwitédthis business.

The Company had future policy benefit reserves@MDB contracts of $1.2 billion as of December 3012, and $1.1 billion as of December 31, 2010. @érmination of liabilities for GMD
requires the Company to make critical accountingneges. The Company estimates its liabilities@WDB exposures using an internal model run usingyrscenarios and based on assump
regarding lapse, future partial surrenders, claiontatity (deaths that result in claims), interesties (mean investment performance and discountaatevolatility. Lapse refers to the full surrer
of an annuity prior to a contractholdeideath. Future partial surrender refers to thetfet most contractholders have the ability tchadiaw substantially all of their mutual fund invesints whili
retaining the death benefit coverage in effectattime of the withdrawal. Mean investment perfanoefor underlying equity mutual funds refers torke& rates expected to be earned or
hedging instruments over the life of the GMDB eguiedge program, and for underlying fixed incometualfunds refers to the expected market returrr tve life of the contracts. Marl
volatility refers to market fluctuation. These asgtions are based on the Company’s experience wndef expectations over the long-term period, ciest with the longerm nature of th
product. The Company regularly evaluates thesengstsons and changes its estimates if actual expegier other evidence suggests that assumptionsdshe revised. If actual experience dif
from the assumptions (including lapse, future phdurrenders, claim mortality, interest rates aoldtility) used in estimating these liabilitiesetresult could have a material adverse effeche
Company'’s consolidated results of operations, argkitain situations, could have a material adveffeet on the Company’s financial condition.

The following provides information about the Comparreserving methodology and assumptions for GME3Bf December 31, 2011:

* The reserves represent estimates of the preserdg ghhet amounts expected to be paid, less theeptealue of net future premiums. Included inarebunts expected to be paid is the exce
the guaranteed death benefits over the valuessafdhtractholders’ accounts (based on underlyingte@nd bond mutual fund investments).

* The reserves include an estimate for partial sdeenthat essentially lock in the death benefitsf@articular policy based on annual election ridtasvary from 0% to 15% depending on the
amount at risk for each policy and whether surrectarges apply.

« The assumed mean investment performance (“growténest rate”) for the underlying equity mutual dsrfor the portion of the liability that is coverbg the Companyg growth interest ra
hedge program is based on the market-observabl®RIBwap curve. The assumed mean investment penfoerfar the remainder of the underlying equity nalifunds considers the Compasay’
GMDB equity hedge program using futures contraansl is based on the Company’s view that short-tetenest rates will average 4.75% over future gksjdout considers that current shientr
rates are less than 4.75%. The mean investmertrpexfice assumption for the underlying fixed incaomeual funds (bonds and money market) is 5% basetireview of historical returns. T
investment performance for underlying equity axédi income mutual funds is reduced by fund feegiranfrom 1% to 3% across all funds.

« The volatility assumption is based on a review igfdrical monthly returns for each key index (es&P 500) over a period of at least ten years. Milatepresents the dispersion of histor
returns compared to the average historical retstamflard deviation) for each index. The assumpsd§% to 25%, varying by equity fund type; 4% @4, varying by bond fund type; and
for money market funds. These volatility assumpstiare used along with the mean investment perfazeassumption to project future return scenarios.
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¢ The discount rate is 5.75%, which is determinesktaon the underlying and projected yield of thefplio of assets supporting the GMDB liability.

* The claim mortality assumption is 65% to 89% of 894 Group Annuity Mortality table, with 1% annueaiprovement beginning January 1, 2000. The assompeflects that for certa
contracts, a spousal beneficiary is allowed totelecontinue a contract by becoming its new owttetreby postponing the death claim rather thaeivery the death benefit currently. For cer
issuers of these contracts, the claim mortalityiexggion depends on age, gender, and net amouskdor the policy.

« The lapse rate assumption is 0% to 24%, deperafirgpntract type, policy duration and the ratidhaf net amount at risk to account value.

During 2011, the Company completed its normal newé reserves (including assumptions) and recoattitional other benefit expenses of $70 millioAg$nillion aftertax) to strengthen GMC

reserves. The reserve strengthening was driverapifinby:

« adverse impacts of $34 million ($22 million a-tax) due to volatile equity market conditions. Mdity risk is not covered by the hedging programso, the equity market volatility reduced
effectiveness of the hedging program for equity keexposures, in part because the market doesffieotfutures contracts that exactly match the digemix of equity fund investments held
contractholders.

« adverse interest rate impacts of $23 million ($ifion after-tax) reflecting manageme's consideration of the anticipated impact of caritig low current sho-term interest rates. Tt
evaluation also led management to lower the measstment performance assumption for equity fundsf6% to 4.75% for those funds not subject to tloevth interest rate hedge program.

« adverse impacts of overall market declines irthirel quarter of $13 million ($8 million afteex), that include an increase in the provisiondwpected future partial surrenders and declingise
value of contractholders’ non-equity investmentshsas bond funds, neither of which are includethenhedge programs.

During 2010, the Company performed its periodideevof assumptions resulting in a charge of $52iomilpre-tax ($34 million after-tax) to strength@&WDB reserves. During 2010 current short-

term interest rates had declined from the leveicgated at December 31, 2009, leading the Compariycrease reserves. This interest rate risk veasewen partially hedged at that time.

Company also updated the lapse assumption foripslihat have already taken or may take a sigmifipartial withdrawal, which had a lesser resempact.

During 2009, the Company reported a charge of $ifl®mpre-tax ($47 million aftetax) to strengthen GMDB reserves. The reserve giheming primarily reflected an increase in thevjsion for

future partial surrenders due to market declindgeese volatility-related impacts due to turbulequity market conditions, and interest rate impacts

Activity in future policy benefit reserves for tlee&MDB contracts was as follows:

(In millions) 2011 2010 2009
Balance at January 1, $ 1,138 $ 1,285 $ 1,609
Add: Unpaid claims 37 36 34
Less: Reinsurance and other amounts recoverable 51 53 83
Balance at January 1, net 1,124 1,268 1,560
Add: Incurred benefits 138 (20) (122)
Less: Paid benefits 105 124 170
Ending balance, net 1,157 1,124 1,268
Less: Unpaid claims 40 37 36
Add: Reinsurance and other amounts recoverable 53 51 53
Balance at December 31, $ 1,170 $ 1,138 $ 1,285

Benefits paid and incurred are net of ceded amountsirred benefits reflect the (favorable) or wafi@ble impact of a rising or falling equity markat the liability, and include the chan
discussed above. Losses or gains have been recordeder revenues as a result of the GMDB equitst growth interest rate hedge programs to reducéyemarket and certain interest r
exposures.
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The majority of the Compang’exposure arises under annuities that guaranséehi benefit received at death will be no lesstthe highest historical account value of theteelanutual fun
investments on a contractholdednniversary date. Under this type of death berteB Company is liable to the extent the higlhéstiorical anniversary account value exceeds thevédue of thi
related mutual fund investments at the time of @raetholder’'s death. Other annuity designs thatGbmpany reinsured guarantee that the benefilvetat death will be:

< the contractholder’s account value as of thedasiversary date (anniversary reset); or
* no less than net deposits paid into the contramiraulated at a specified rate or net depositsip&idhe contract.

The table below presents the account value, netiatrad risk and average attained age of underlgorgractholders for guarantees in the event ofidédnt type of benefit as of December 31.
net amount at risk is the death benefit coverag®iice or the amount that the Company would havpay if all contractholders died as of the spedifiate, and represents the excess ¢

guaranteed benefit amount over the fair value efuthderlying mutual fund investments.

(Dollars in millions) 2011 2010
Highest anniversary annuity value
Account value $ 10,801 $ 13,33€
Net amount at risk $ 4,487 $ 4,372
Average attained age of contractholders (weighteeXposure) 71 70
Anniversary value reset
Account value $ 1,184 $ 1,396
Net amount at risk $ 56 $ 52
Average attained age of contractholders (weighteeXposure) 63 63
Other
Account value $ 1,768 $ 1,864
Net amount at risk $ 834 $ 755
Average attained age of contractholders (weighteexXposure) 70 69
Total
Account value $ 13,753 $ 16,59¢€
Net amount at risk $ 5,377 $ 5,179
Average attained age of contractholders (weighteeXposure) 71 70
Number of contractholders (approx.) 480,00C 530,00(

The Company has also written reinsurance contreitisissuers of variable annuity contracts thatvife annuitants with certain guarantees relateditomum income benefits. All reinsured GV

policies also have a GMDB benefit reinsured by@oenpany. See Note 10 for further information.
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NOTE 7 Reinsurance

The Companys insurance subsidiaries enter into agreementsatlier insurance companies to assume and cedenamte. Reinsurance is ceded primarily to limis&ssfrom large exposures i
to permit recovery of a portion of direct lossesirRurance is also used in acquisition and dispositansactions where the underwriting compampisbeing acquired. Reinsurance does not re
the originating insurer of liability. The Compamsgularly evaluates the financial condition of #&nsurers and monitors its concentrations of créskt

Retirement benefits business

The Company had reinsurance recoverables of $llignbas of December 31, 2011, and $1.7 billiorod®ecember 31, 2010 from Prudential Retiremenaiasce and Annuity Company resuli
from the 2004 sale of the retirement benefits bessn which was primarily in the form of a reinswararrangement. The reinsurance recoverable, shagduced as the Compasyeinsure
liabilities are paid or directly assumed by thenseirer, is secured primarily by fixed maturitiesi@igto or greater than 100% of the reinsured litdssl. These fixed maturities are held in a 1
established for the benefit of the Company. As e€@nber 31, 2011, the fair value of trust asseteeded the reinsurance recoverable.

Individual life and annuity reinsurance

The Company had reinsurance recoverables of $Hi@bas of December 31, 2011 and $4.3 billion BBecember 31, 2010 from The Lincoln National Liifsurance Company and Lincoln Life
Annuity of New York resulting from the 1998 saletbé Companys individual life insurance and annuity businessulgh indemnity reinsurance arrangements. The Liniational Life Insuranc
Company and Lincoln Life & Annuity of New York mustaintain a specified minimum credit or claims payrating or they will be required to fully secuhe outstanding recoverable balance
of December 31, 2011, both companies had ratinffisisnt to avoid triggering a contractual obligai

Other Ceded and Assumed Reinsurance

Ceded Reinsurance: Ongoing operations

The Companys insurance subsidiaries have reinsurance recdesrditbm various reinsurance arrangements in titnary course of business for its Health Care, Bilgg and Life, an
International segments as well as the corpooateed life insurance business. Reinsurance recbleraf $277 million as of December 31, 2011 arpeeted to be collected from more thar
reinsurers. The highest balance that a single ustnsarried as of December 31, 2011 was $57 millido other single reinsursrbalance amounted to more than 12% of the totalvierable fc
ongoing operations.

The Company reviews its reinsurance arrangementestablishes reserves against the recoverabteg ievent that recovery is not considered probakdeof December 31, 2011, the Company’
recoverables related to these segments were aetesierve of $4 million.

Assumed and Ceded reinsurance: Run-off Reinsurance segnte

The Company’s Run-off Reinsurance operations asdursks related to GMDB contracts, GMIB contraatgyrkers’ compensation, and personal accident besin€he Rureff Reinsuranc
operations also purchased retrocessional covemgeduce the risk of loss on these contracts. lneBwer 2010, the Company entered into reinsurameggements to transfer the remair
liabilities and administration of the workersbmpensation and personal accident businessesubsidiary of Enstar Group Limited. Under this agement, the new reinsurer also assume
future risk of collection from prior reinsurers.eSHote 3 for further details regarding this arrangat.

Liabilities related to GMDB, workerstcompensation and personal accident are includddtime policy benefits and unpaid claims. Becalse GMIB contracts are treated as derivatives L
GAAP, the asset related to GMIB is recorded in@hker assets, including other intangibles captiod the liability related to GMIB is recorded in Anmts payable, accrued expenses, and
liabilities on the Company’s Consolidated Balanbe&s (see Notes 10 and 23 for additional discnssithe GMIB assets and liabilities).

The reinsurance recoverables for GMDB, workemhpensation, and personal accident total $252omifis of December 31, 2011. Of this amount, apprately 93% are secured by assets in

or letters of credit.

The Company reviews its reinsurance arrangementestablishes reserves against the recoverabtee ievent that recovery is not considered probakdeof December 31, 2011, the Company’
recoverables related to this segment were nereserve of $1 million.

The Company’s payment obligations for underlyinmsarance exposures assumed by the Company urele tontracts are based on the ceding compasiési payments. For GMDB, cla
payments vary because of changes in equity magketsnterest rates, as well as mortality and cotticdder behavior. Any of these claim payments eaend many years into the future, anc
amount of the ceding companies’ ultimate claimsl #rerefore, the amount of the Companyltimate payment obligations and corresponditignate collection from retrocessionaires, may re
known with certainty for some time.
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Summary

The Company’s reserves for underlying reinsuranxpesures assumed by the Company, as well as fourasicecoverable from reinsurers/retrocession&inesoth ongoing operations and the run-
off reinsurance operation, are considered appriepaa of December 31, 2011, based on current irfiiom However, it is possible that future develemts could have a material adverse effe:
the Companys consolidated results of operations and, in aeséuations, such as if actual experience diffessn the assumptions used in estimating reserve&fDB, could have a mater
adverse effect on the Company’s financial conditiimee Company bears the risk of loss if its retssgenaires do not meet or are unable to meetréieisurance obligations to the Company.

In the Companys Consolidated Income Statements, Premiums andafees presented net of ceded premiums, and Torafie and expenses were presented net of reinsiracoveries, in tl
following amounts:

(In millions) 2011 2010 2009

Premiums and Fees
Short-duration contracts:

Direct $ 17,4232 $ 16,611 $ 13,88€
Assumed 158 496 1,076
Ceded (185) (187) (192)
17,39€ 16,92C 14,77C
Long-duration contracts:
Direct 1,919 1,687 1,499
Assumed 36 36 33
Ceded:
Individual life insurance and annuity business sold (203) (295) (209)
Other (59) (55) (52)
1,693 1,473 1,271
TOTAL $ 19,08¢ $ 18,393 $ 16,041
Reinsurance recoveries
Individual life insurance and annuity business sold $ 310 $ 321 $ 322
Other 213 156 178
TOTAL $ 523 $ 477 $ 500

The decrease in assumed premiums in 2011 as cothfma@010 primarily reflects the effect of the Camp’s exit from a large, lownargin assumed government life insurance programa
decrease in assumed premiums in 2010 as compagaD®primarily reflects the effect of the Compangkxit from two large, nostrategic assumed government life insurance progasmwell &
the transfer of policies assumed in the acquisitib@reat-West Healthcare directly to one of thePany’s insurance subsidiaries in 2010. The effects iobugance on written premiums and 1
for short-duration contracts were not materialfffedent from the recognized premium and fee amosingsvn in the table above.

NOTE 8  Goodwill, Other Intangibles, and Property and Equpment

Goodwill primarily relates to the Health Care seging2.9 billion) and, to a lesser extent, the iméional segment ($290 million) and increased &§ #illion during 2011 primarily as a resuli
the acquisition of FirstAssist. The fair valuestitd Company’s Health Care segment and Internatiomeporting unit are substantially in excess ofrtbarrying values therefore the risk for fut
impairment is unlikely.
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Other intangible assets were comprised of thevioilg at December 31:

Weighted
Average
Accumulated Net Carrying Amortization
(Dollars in millions) Cost Amortization Value Period (Years)
2011
Customer relationships $ 583 $ 313 $ 270 13
Other 127 27 100 12
Total reported in other assets, including otheargtbles 710 340 370
Internal-use software reported in property and gaent 1,600 1,054 546 5
TOTAL OTHER INTANGIBLE ASSETS $ 2,310 $ 1,394 $ 916
2010
Customer relationships $ 587 $ 277 $ 310 12
Other 70 22 48 14
Total reported in other assets, including othearigtbles 657 299 358
Internal-use software reported in property and pgent 1,379 875 504 5
TOTAL OTHER INTANGIBLE ASSETS $ 2,036 $ 1,174 $ 862
The increase in intangible assets in 2011 primaeilstes to the acquisition of FirstAssist.
Property and equipment was comprised of the folhowas of December 31:
Accumulated Net Carrying
(Dollars in millions) Cost Amortization Value
2011
Internal-use software $ 1,600 $ 1,054 $ 546
Other property and equipment 1,285 807 478
TOTAL PROPERTY AND EQUIPMENT $ 2,885 $ 1,861 $ 1,024
2010
Internal-use software $ 1,379 $ 875 $ 504
Other property and equipment 1,190 782 408
TOTAL PROPERTY AND EQUIPMENT $ 2,569 $ 1,657 $ 912
Depreciation and amortization was comprised ofidfiewing for the years ended December 31:
(Dollars in millions) 2011 2010 2009
Internal-use software $ 187 $ 161 $ 147
Other property and equipment 117 99 91
Depreciation and amortization of property and emépt 304 260 238
Other intangibles 41 32 30
TOTAL DEPRECIATION AND AMORTIZATION $ 345 $ 292 $ 268

The Company estimates annual pre-tax amortizatiorintangible assets, including internale software, over the next five calendar yeatsetas follows: $231 million in 2012, $186 million
2013, $139 million in 2014, $83 million in 2015,ca$68 million in 2016.
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NOTE 9 Pension and Other Postretirement Benefit Plans

A. Pension and Other Postretirement Benefit Plans

The Company and certain of its subsidiaries proyidesion, health care and life insurance defingtktits to eligible retired employees, spouses aheroeligible dependents through vari
domestic and foreign plans. The effect of its fgnepension and other postretirement benefit planimmaterial to the Compars/results of operations, liquidity and financialsjtion. Effective
July 1, 2009, the Company froze its primary doneedéfined benefit pension plans. A curtailment efiéfits occurred as a result of this action sihediminated the accrual of benefits for the fu
service of active employees enrolled in these démpsnsion plans. Accordingly, the Company recegdia pre-tax curtailment gain of $46 million ($80lion after-tax) in 2009.

The Company measures the assets and liabilitiés dbmestic pension and other postretirement liteplehs as of December 31. The following table marizes the projected benefit obligati
and assets related to the Company’s domestic aechational pension and other postretirement bepkfins as of, and for the year ended, December 31:

Pension Benefits Other Postretirement Benefits

(In millions) 2011 2010 2011 2010
Change in benefit obligation

Benefit obligation, January 1 $ 4,691 $ 4,363 $ 444 $ 419
Service cost 2 2 2 1
Interest cost 228 240 20 22
Loss from past experience 453 379 16 36
Benefits paid from plan assets (273) (258) ) )
Benefits paid - other (34) (35) (28) 32)
Benefit obligation, December 31 5,067 4,691 452 444
Change in plan assets

Fair value of plan assets, January 1 3,163 2,850 23 24
Actual return on plan assets 156 357 1 1
Benefits paid (273) (258) ) )
Contributions 252 214 - -
Fair value of plan assets, December 31 3,298 3,163 22 23
Funded Status $ (1,769) $ (1,528) $ (430) $ (421)

The postretirement benefits liability adjustmerdliied in accumulated other comprehensive lossisteadsof the following as of December 31:

Pension Benefits Other Postretirement Benefits
(In millions) 2011 2010 2011 2010
Unrecognized net gain (loss) $ (2,331) $ (1,805) $ (30) $ (14)
Unrecognized prior service cost (5) (5) 35 51
POSTRETIREMENT BENEFITS LIABILITY ADJUSTMENT $ (2,336) $ (1,810) $ 5) $ 37
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During 2011, the Company’s postretirement bené#tsility adjustment increased by $558 million gee- ($360 million after-tax) resulting in a decreas shareholdergquity. The increase in t
liability was primarily due to a decrease in theadiunt rate and actual investment returns sigmifigdess than expected in 2011.

Pension benefits

The Companys pension plans were underfunded by $1.8 billior2®11 and $1.5 billion in 2010 and had related andated benefit obligations of $5.1 billion as oéd@mber 31, 2011 a
$4.7 billion as of December 31, 2010.

The Company funds its qualified pension plans asti@t the minimum amount required by the Empldyetirement Income Security Act of 1974 and the RenBrotection Act of 2006. For 20:
the Company expects to make minimum required arantary contributions totaling approximately $250lion. Future years’contributions will ultimately be based on a widege of factor
including but not limited to asset returns, disdoates, and funding targets.

Components of net pension cost for the years eDeéegmber 31 were as follows:

(In millions) 2011 2010 2009
Service cost $ 2 $ 2 $ 43
Interest cost 228 240 250
Expected long-term return on plan assets (267) (253) (239)
Amortization of:

Net loss from past experience 38 28 34

Prior service cost - - 4)
Curtailment - - (46)
NET PENSION COST $ 1 $ 17 $ 38

The Company expects to recognize fedosses of $59 million in 2012 from amortizatiohpast experience. This estimate is based onightesl average amortization period for the frozed
inactive plans of approximately 29 years, as thisqu is now based on the average expected rengdifénof plan participants.

Other postretirement benefits

Unfunded retiree health benefit plans had accuredlaenefit obligations of $302 million at DecemBg&y 2011, and $296 million at December 31, 201@ir&elife insurance plans had accumul
benefit obligations of $150 million as of DecemBér 2011 and $148 million as of December 31, 2010.

Components of net other postretirement benefit fmyshe years ended December 31 were as follows:

(In millions) 2011 2010 2009
Service cost $ 2 $ 1 $ 1
Interest cost 20 22 24
Expected long-term return on plan assets 1) 1) 1)
Amortization of:

Net gain from past experience - - (5)

Prior service cost (26) (18) (18)
NET OTHER POSTRETIREMENT BENEFIT COST $ 5 $ 4 $ 1

The Company expects to recognize in 2012 pre-tamsgaf $12 million related to amortization of priservice cost and no ptex losses from amortization of past experiencee ®hgina
amortization period is based on an average renmisénvice period of active employees associatel thié other postretirement benefit plans of appnately 9 years. The weighted aver
remaining amortization period for prior service tigsapproximately 2.5 years.

The estimated rate of future increases in the apit@ cost of health care benefits is 8% in 20E2reksing by 0.5% per year to 5% in 2018 and beybinid estimate reflects the Compasigurrer
claim experience and management'’s estimate theg odtgrowth will decline in the future. A 1% inese or decrease in the estimated rate would hareggeld 2011 reported amounts as follows:

(In millions) Increase Decrease
Effect on total service and interest cost $ 1 $ @)
$ 13 % (11

Effect on postretirement benefit obligation
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Plan assets

The Companys current target investment allocation percentd8@%o equity securities, 30% fixed income, 15% siiesr partnerships, 10% hedge funds and 8% reatedsare developed
management as guidelines, although the fair vaddiesach asset category are expected to vary asuét of changes in market conditions. The pensian asset portfolio has been most he:
weighted towards equity securities, consistingarhdstic and international investments, in an etfogarn a higher rate of return on pension plaestments over the lortgrm payout period of tl
pension benefit obligations. During 2011, the Conypenodified its target investment allocations, reidg the target allocation to equity securities amteasing allocations to fixed income
other alternative investments, including hedge furithe further diversification of the pension pasets from equity securities into other investsmi@nintended to mitigate the volatility in retu;

while also providing adequate liquidity to fund kéndistributions.

As of December 31, 2011, pension plan assets indl&8.0 billion invested in the separate accouhtS8amnecticut General Life Insurance Company (“CGl)land Life Insurance Company

North America, which are subsidiaries of the Compas well as an additional $0.4 billion investéectly in funds offered by the buyer of the retirent benefits business.

The fair values of plan assets by category anchbyfdir value hierarchy as defined by GAAP areddis\is. See Note 10 for a description of how faitue is determined, including the level wit

the fair value hierarchy and the procedures the fizom uses to validate fair value measurements.

Quoted Prices in Significant
Active Markets for  Significant Other Unobservable
December 31, 2011 Identical Assets Observable Inputs Inputs
(In millions) (Level 1) (Level 2) (Level 3) Total
Plan assets at fair value:
Fixed maturities:
Federal government and agency $ = $ 5 $ - 5
Corporate - 332 7 339
Mortgage and other asset-backed - 8 2 10
Fund investments and pooled separate accothts = 546 3 549
TOTAL FIXED MATURITIES - 891 12 903
Equity securities:
Domestic 1,153 1 14 1,168
International, including funds and pooled sepasaunts() 141 137 s 278
TOTAL EQUITY SECURITIES 1,294 138 14 1,446
Real estate and mortgage loans, including poolpdrate accounté!) = = 303 303
Securities partnerships - - 314 314
Hedge funds - - 148 148
Guaranteed deposit account contract - - 39 39
Cash equivalents - 145 - 145
TOTAL PLAN ASSETS AT FAIR VALUE $ 1,294 $ 1,174 $ 830 3,298

(1) A pooled separate account has several parttiigabenefit plans and each owns a share of tha fmiol of investments.
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Quoted Prices in Significant
Active Markets for Significant Other Unobservable
December 31, 2010 Identical Assets Observable Inputs Inputs
(In millions) (Level 1) (Level 2) (Level 3) Total
Plan assets at fair value:
Fixed maturities:
Federal government and agency $ = $ 8 $ = $ 8
Corporate - 158 24 182
Mortgage and other asset-backed - 4 - 4
Fund investments and pooled separate accodhts - 372 2 374
TOTAL FIXED MATURITIES - 542 26 568
Equity securities:
Domestic 1,445 - 20 1,465
International, including funds and pooled sepaaatunts®) 208 218 - 426
TOTAL EQUITY SECURITIES 1,653 218 20 1,891
Real estate and mortgage loans, including poolpdrate accounté!) - - 240 240
Securities partnerships - - 347 347
Guaranteed deposit account contract - - 24 24
Cash equivalents - 93 - 93
TOTAL PLAN ASSETS AT FAIR VALUE $ 1,653 $ 853 $ 657 $ 3,163

(1) A pooled separate account has several parttiigabenefit plans and each owns a share of tha fmiol of investments.

Plan assets in Level 1 include exchange-listedtggeicurities. Level 2 assets primarily include:
« fixed income and international equity funds pricesihg their daily net asset value which is the prite; anc
« fixed maturities valued using recent trades ofilsinsecurities or pricing models as described welo

Because many fixed maturities do not trade dadiyr, falues are often derived using recent tradeseofirities with similar features and characteasstiVhen recent trades are not available, pr
models are used to determine these prices. Thedelsnoalculate fair values by discounting futurshcllows at estimated market interest rates. Suatket rates are derived by calculating
appropriate spreads over comparable U.S. Treaseryiies, based on the credit quality, industrg simucture of the asset.

Plan assets classified in Level 3 include secsripi@rtnerships, equity real estate and hedge fgewsrally valued based on the pension glanvnership share of the equity of the investekidiog
changes in the fair values of its underlying inwestts.

The following table summarizes the changes in penplan assets classified in Level 3 for the yesded December 31, 2011 and December 31, 2010alAeturn on plan assets in this table
include changes in fair value that are attributablboth observable and unobservable inputs.

Fixed Guaranteed
Maturities Real Estate Deposit
& Equity & Mortgage Securities Account
(In millions) Securities Loans Partnerships  Hedge Funds Contract Total
Balance at January 1, 2011 $ 6 3% 240 $ 347 % - $ 24 $ 657
Actual return on plan assets:
Assets still held at the reporting date 1 44 66 2) 3 112
Assets sold during the period 18 - - - - 18
TOTAL ACTUAL RETURN ON PLAN
ASSETS 19 44 66 ) 3 130
Purchases, sales, settlements, net (33) 21 (99) 150 12 51
Transfers into/out of Level 3 6) 2) - - - 8)
Balance at December 31, 2011 $ 26 % 303 $ 314 % 148 $ 39 $ 830
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Fixed Guaranteed

Maturities & Real Estate & Securities  Deposit Account
(In millions) Equity Securities  Mortgage Loans Partnerships Contract Total
Balance at January 1, 2010 $ 167 $ 160 $ 257 $ 29 $ 613

Actual return on plan assets:

Assets still held at the reporting date (15) 16 53 2 56
Assets sold during the period 14 - - - 14
Total actual return on plan assets 1) 16 53 2 70
Purchases, sales, settlements, net (119) 64 37 ) (25)
Transfers into/out of Level 3 1) - - - 1)
Balance at December 31, 2010 $ 46 $ 240 $ 347 $ 24 $ 657

The assets related to other postretirement beplefis are invested in deposit funds with interestlited based on fixed income investments in threg# account of CGLIC. As there are signific
unobservable inputs used in determining the fduievaf these assets, they are classified as Leu2lng 2011, these assets earned a return ofiti@rmoffset by a net withdrawal from the fund
$2 million, while during 2010, they earned a retafi$1 million, offset by a net withdrawal of $2 lfrun.

Assumptions for pension and other postretirement benefiplans

Management determined the present value of theeqiej benefit obligation and the accumulated oplestretirement benefit obligation and related biérvefsts based on the following weigh
average assumptions as of and for the years eneeeniber 31:

2011 2010
Discount rate:

Pension benefit obligation 4.00% 5.00%
Other postretirement benefit obligation 3.75% 4.75%
Pension benefit cost 5.00% 5.50%
Other postretirement benefit cost 4.75% 5.25%

Expected long-term return on plan assets:
Pension benefit cost 8.00% 8.00%
Other postretirement benefit cost 5.00% 5.00%

Expected rate of compensation increase:
Other postretirement benefit obligation 3.00% 3.00%
3.00% 3.00%

Other postretirement benefit cost

Discount rates are set by applying actual annugligelds at various durations from the Citigroum$len Liability curve, without adjustment, to thepected cash flows of the postretiren
benefits liabilities. The Company believes that @iggroup Pension Liability curve is the most regpentative curve to use because it is derived fidmoad array of bonds in various indus
throughout the domestic market for high quality énFurther, Citigroup monitors the bond portfaticensure that only high quality issues are inaudeccordingly, the Company does not beli
that any adjustment is required to the Citigroupveu

Expected long-term rates of return on plan assete wWeveloped considering actual long-term hisabrieturns, expected long-term market conditiofesn msset mix and managemseritivestmer
strategy, which includes a significant allocatiordbmestic and foreign equity securities as weleas$ estate, securities partnerships and hedgis fifxpected longerm market conditions take it
consideration certain key macroeconomic trendsiiog expected domestic and foreign GDP growth,leympent levels and inflation. Based on the Compamyirrent outlook, the expected re
assumption is considered reasonable. The actuesiment allocation at December 31, 2011 is morgilyeaeighted towards equity securities than taegefThe Company expects the allocatic
equity securities to move closer to target durig2as additional attractive alternative investragsécurities partnerships and hedge funds) cadelndified.

To measure pension costs, the Company uses a rrakkietd asset valuation for domestic pension pksets invested in non-fixed income investments. Mharketrelated value of these pens
assets recognizes the difference between actuatmetted long-term returns in the portfolio oveyears, a method that reduces the stesrts impact of market fluctuations on pension c8s
December 31, 2011, the market-related asset vahiseapproximately $3.4 billion compared with a mariedue of approximately $3.3 billion.
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Benefit payments
The following benefit payments, including expectetlire services, are expected to be paid in:

Other Postretirement Benefits

Net of Medicare

(In millions) Pension Benefit: Gross Part D Subsidy
2012 $ 516 $ 43 $ 39
2013 $ 338 $ 41 $ 39
2014 $ 340 $ 40 $ 38
2015 $ 327 $ 39 $ 38
2016 $ 323 $ 38 $ 37
2017-2021 $ 1,577 $ 169 $ 162

B. 401(k) Plans

The Company sponsors a 401(k) plan in which the @ow matches a portion of employees’ fae-contributions. Another 401(k) plan with an eoy#r match was frozen in 1999. Participan
the active plan may invest in various funds thaest in the Company’s common stock, several difietsstock funds, a bond fund or a fixettome fund. In conjunction with the action to fze
the domestic defined benefit pension plans, effeclanuary 1, 2010, the Company increased its mngtclontributions to 401(k) plan participants.

The Company may elect to increase its matchingritrions if the Company’s annual performance meetsain targets. A substantial amount of the Camifsamatching contributions are inves
in the Company’s common stock. The Company's expémsthese plans was $72 million for 2011, $69iarilfor 2010 and $36 million for 2009.

NOTE 10 Fair Value Measurements

The Company carries certain financial instrumerit$aa value in the financial statements includifiged maturities, equity securities, sheerm investments and derivatives. Other final
instruments are measured at fair value under cectaiditions, such as when impaired.

Fair value is defined as the price at which antasseld be exchanged in an orderly transaction betwmarket participants at the balance sheet Adiability’ s fair value is defined as the amc
that would be paid to transfer the liability to anket participant, not the amount that would bel paisettle the liability with the creditor.

Fair values are based on quoted market prices ah@iable. When market prices are not available vidue is generally estimated using discounteshdibow analyses, incorporating current ma
inputs for similar financial instruments with connable terms and credit quality. In instances witleege is little or no market activity for the sawmresimilar instruments, the Company estimate:
value using methods, models and assumptions tha€tmpany believes a hypothetical market partidcipeould use to determine a current transactioneprithese valuation techniques invc
some level of estimation and judgment by the Compenich becomes significant with increasingly comgpinstruments or pricing models.

The Companys financial assets and liabilities carried at faitue have been classified based upon a hierarefiyed by GAAP. The hierarchy gives the higheskiag to fair values determin
using unadjusted quoted prices in active marketglfmtical assets and liabilities (Level 1) and kbwest ranking to fair values determined usinghmaologies and models with unobservable ir
(Level 3). An asset’s or a liability’classification is based on the lowest level plinthat is significant to its measurement. Fomeple, a financial asset or liability carried atrfaalue would b
classified in Level 3 if unobservable inputs weigndicant to the instrumerd’ fair value, even though the measurement may beedeusing inputs that are both observable (Lete#sd 2) an
unobservable (Level 3).
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The prices the Company uses to value its investiaEsets are representative of prices that woulédeved to sell the assets at the measurementadaterices) and are classified appropriate
the fair value hierarchy. The Company performs amg@nalyses of prices used to value invested sissaletermine that they represent appropriatenagtis of fair value. This process invol
quantitative and qualitative analysis that is ogersby the Company'investment professionals, including reviews afipg methodologies, judgments of valuation inpatsg assessments of
significance of any unobservable inputs, pricirgfistics and trends. These reviews are also designensure prices do not become stale, have raboaxplanations as to why they have cha
from prior valuations, or require additional reviefvother anomalies. The Company also performs Eamegting of sales values to confirm the accurafcgrior fair value estimates. Exceptit
identified during these processes indicate thatsidjents to prices are infrequent and result inatenial adjustments to valuations.

Financial Assets and Financial Liabilities Carriedat Fair Value

The following tables provide information as of Dedeer 31, 2011 and December 31, 2010 about the Quyigpéinancial assets and liabilities carried at faitue. Similar disclosures for sepa
account assets, which are also recorded at failevah the Compang’Consolidated Balance Sheets, are provided sepaest gains and losses related to these assedsafigraccrue directly

policyholders. In addition, Note 9 contains simitfisclosures for the Company’s pension plan assets.

Quoted Prices in Significant
Active Markets for Significant Other Unobservable
December 31, 2011 Identical Assets  Observable Inputs Inputs
(In millions) (Level 1) (Level 2) (Level 3) Total
Financial assets at fair value:
Fixed maturities:
Federal government and agency $ 217 $ 738 $ 3 $ 958
State and local government - 2,456 - 2,456
Foreign government - 1,251 23 1,274
Corporate - 10,132 381 10,513
Federal agency mortgage-backed - 9 - 9
Other mortgage-backed - 79 1 80
Other asset-backed - 363 564 927
Total fixed maturities(®) 217 15,02¢ 972 16,217
Equity securities 3 67 30 100
Subtotal 220 15,095 1,002 16,317
Short-term investments - 225 - 225
GMIB assets(® = = 712 712
Other derivative assets) = 45 = 45
TOTAL FINANCIAL ASSETS AT FAIR VALUE,
EXCLUDING SEPARATE ACCOUNTS $ 220 $ 15,365 $ 1,714 $ 17,29¢
Financial liabilities at fair value:
GMIB liabilities $ - $ - $ 1,333 $ 1,333
Other derivative liabilities®) - 30 - 30
TOTAL FINANCIAL LIABILITIES AT FAIR VALUE $ o $ 30 $ 1,333 $ 1,363

(1) Fixed maturities include $826 million of netpagciation required to adjust future policy benefior the run-off settlement annuity business idiclg $115 million of
appreciation for securities classified in Level 3.

(2) The GMIB assets represent retrocessional casran place from two external reinsurers which@o85% of the exposures on these contracts.
(3) Other derivative assets include $10 milliorirdérest rate and foreign currency swaps qualifyasgcash flow hedges and $35 million of interest svaps not designated as

accounting hedges. Other derivative liabilitiesleef foreign currency and interest rate swaps dfyalg as cash flow hedges. See Note 12 for additioformation.
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Quoted Prices in Significant
Active Markets for Significant Other Unobservable
December 31, 2010 Identical Assets  Observable Inputs Inputs
(In millions) (Level 1) (Level 2) (Level 3) Total
Financial assets at fair value:
Fixed maturities:
Federal government and agency $ 133 $ 550 $ 4 $ 687
State and local government - 2,467 - 2,467
Foreign government - 1,137 17 1,154
Corporate - 9,080 364 9,444
Federal agency mortgage-backed - 10 - 10
Other mortgage-backed - 85 3 88
Other asset-backed - 348 511 859
Total fixed maturities(®) 133 13,677 899 14,70¢€
Equity securities 6 87 34 127
Subtotal 139 13,764 933 14,83€
Short-term investments - 174 - 174
GMIB assets® - - 480 480
Other derivative assets) = 19 = 19
TOTAL FINANCIAL ASSETS AT FAIR VALUE,
EXCLUDING SEPARATE ACCOUNTS $ 139 $ 13,957 $ 1,413 $ 15,50¢
Financial liabilities at fair value:
GMIB liabilities $ - $ - $ 903 $ 903
Other derivative liabilities®) - 32 - 32
TOTAL FINANCIAL LIABILITIES AT FAIR VALUE $ - $ 32 $ 903 $ 935

(1) Fixed maturities include $443 million of netpagciation required to adjust future policy bengfior the run-off settiement annuity business idicig $74 million of
appreciation for securities classified in Level 3.

(2) The GMIB assets represent retrocessional casran place from two external reinsurers which@o85% of the exposures on these contracts.

(3) Other derivative assets include $16 milliorirdérest rate and foreign currency swaps qualifyasgcash flow hedges and $3 million of interes¢ waps not designated as
accounting hedges. Other derivative liabilitiesleef foreign currency and interest rate swaps dfyaig as cash flow hedges. See Note 12 for additioformation.

Level 1 Financial Assets

Inputs for instruments classified in Level 1 inadudnadjusted quoted prices for identical asse&iive markets accessible at the measurement Aletige markets provide pricing data for tra
occurring at least weekly and include exchangesdaader markets.

Assets in Level 1 include actively-traded U.S. goweent bonds and exchange-listed equity securi@egen the narrow definition of Level 1 and the Gmamy’s investment asset strateg)
maximize investment returns, a relatively smalltjpor of the Company’s investment assets are clasisif this category.

Level 2 Financial Assets and Financial Liabilities

Inputs for instruments classified in Level 2 induguoted prices for similar assets or liabilitiesictive markets, quoted prices from those wiltmgrade in markets that are not active, or othpuis
that are market observable or can be corroboratedarket data for the term of the instrument. Seftter inputs include market interest rates andtilities, spreads and yield curves. An instrun
is classified in Level 2 if the Company determitiest unobservable inputs are insignificant.
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Fixed maturities and equity securitieApproximately 93% of the Comparg/investments in fixed maturities and equity se@siare classified in Level 2 including most pakdind privat
corporate debt and equity securities, federal agemd municipal bonds, non-government asset andgepebacked securities and preferred stocks. Becausg fixa@t maturities and preferr
stocks do not trade daily, fair values are ofterivée using recent trades of securities with simfsatures and characteristics. When recent tradesiot available, pricing models are use
determine these prices. These models calculatedhies by discounting future cash flows at estadaharket interest rates. Such market rates aieeddny calculating the appropriate spreads
comparable U.S. Treasury securities, based onréubt guality, industry and structure of the as3gpical inputs and assumptions to pricing modetdude, but are not limited to, a combinatio
benchmark vyields, reported trades, issuer sprdapsdity, benchmark securities, bids, offers, refece data, and industry and economic events. Fotgagebacked securities, inputs ¢
assumptions may also include characteristics oistheer, collateral attributes, prepayment speadsceedit rating.

Nearly all of these instruments are valued usimgmetrades or pricing models. Less than 1% ofdivevalue of investments classified in Level 2negents foreign bonds that are valued, cons
with local market practice, using a single unagjdsnarket-observable input derived by averagingipielbroker-dealer quotes.

Short-term investmentsre carried at fair value, which approximates oOst.a regular basis the Company compares marketfor these securities to recorded amounts idatalthat curre
carrying amounts approximate exit prices. The stesrh nature of the investments and corroboratiche@reported amounts over the holding period sdpheir classification in Level 2.

Other derivativelassified in Level 2 represent over-tbednter instruments such as interest rate andgior@irrency swap contracts. Fair values for thesguments are determined using me
observable inputs including forward currency angriest rate curves and widely published market rolabde indices. Credit risk related to the courgety and the Company is considered w
estimating the fair values of these derivativesweleer, the Company is largely protected by collta@rrangements with counterparties, and determihatino adjustment for credit risk v
required as of December 31, 2011 or December 310.2The nature and use of these other derivatineedescribed in Note 12.

Level 3 Financial Assets and Financial Liabilities

Certain inputs for instruments classified in LeS8elre unobservable (supported by little or no mzakévity) and significant to their resulting faialue measurement. Unobservable inputs refle:
Company'’s best estimate of what hypothetical mapketicipants would use to determine a transagiiare for the asset or liability at the reportiratel

The Company classifies certain newly-issued, pelyaplaced, complex or illiquid securities, as wadlassets and liabilities relating to GMIB, in eES.
Fixed maturities and equity securitied\pproximately 6% of fixed maturities and equity 8eties are priced using significant unobservabjmits and classified in this category, including:

(In millions) December 31, 201 December 31, 201
Other asset and mortgage-backed securities - vaisied pricing models $ 565 $ 514
Corporate and government bonds - valued usingrgriciodels 355 312
Corporate bonds - valued at transaction price 52 73
Equity securities - valued at transaction price 30 34
TOTAL $ 1,002 $ 933

Fair values of mortgage and asbatked securities and corporate bonds are detedmisiag pricing models that incorporate the speatfiaracteristics of each asset and related asmns
including the investment type and structure, crqdility, industry and maturity date in comparisorturrent market indices, spreads and liquiditasgets with similar characteristics. For mort
and assebacked securities, inputs and assumptions to priciay also include collateral attributes and prepayt speeds. Recent trades in the subject securstynilar securities are assessed v
available, and the Company may also review publisiesearch, as well as the issedinancial statements, in its evaluation. Cergaibordinated corporate bonds and private equitystments a
valued at transaction price in the absence of mai&i indicating a change in the estimated fdinesa
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Guaranteed minimum income benefit contracBecause cash flows of the GMIB liabilities and éssee affected by equity markets and interessrate are without significant life insurance
and are settled in lump sum payments, the Compepyris these liabilities and assets as derivativéar value. The Company estimates the fair valuthe assets and liabilities for GMIB contr:
using assumptions regarding capital markets (inofudnarket returns, interest rates and market Vitiled of the underlying equity and bond mutuahduinvestments), future annuitant beha
(including mortality, lapse, and annuity electi@tes), and noperformance risk, as well as risk and profit chargles certain assumptions used to estimate fairegafor these contracts are larg
unobservable (primarily related to future annuitbehavior), the Company classifies GMIB assets laddlities in Level 3. The Company considered fbBowing in determining the view of
hypothetical market participant:

< that the most likely transfer of these assets &fidlities would be through a reinsurance transectiith an independent insurer having a markettabpation and credit rating similar to tha
the Company; and

« that because this block of contracts is in efinmode, an insurer looking to acquire these @misr would have similar existing contracts withatetl administrative and risk manager
capabilities.

These GMIB assets and liabilities are calculatetth wicomplex internal model using many scenaricdetermine the fair value of net amounts estimétee paid, less the fair value of net fu
premiums estimated to be received, adjusted fkramigl profit charges that the Company anticipategpmthetical market participant would require $s@me this business. Net amounts estima
be paid represent the excess of the anticipatege\aflthe income benefits over the values of theiaants’accounts at the time of annuitization. Generallgrket return, interest rate and volati
assumptions are based on market observable inflarmatssumptions related to future annuitant betvavéflect the Compang’ belief that a hypothetical market participant ldoconsider th
actual and expected experience of the Company Bssvether relevant and available industry resesiia setting policyholder behavior assumptiong Fignificant assumptions used to value
GMIB assets and liabilities as of December 31, 28&ie as follows:

« The market return and discount rate assumptianased on the market-observable LIBOR swap curve.

« The projected interest rate used to calculatedirsured income benefits is indexed to thge@r Treasury Rate at the time of annuitizatioaifelinterest rate) based on contractual terms.
rate was 1.35% at December 31, 2011 and must hecped for future time periods. These projectedgatary by economic scenario and are determineghbipterest rate model using cur
interest rate curves and the prices of instrumawadiable in the market including various intenege caps and zemupon bonds. For a subset of the business, thereantractually guarante
floor of 3% for the claim interest rate.

« The market volatility assumptions for annuitantaderlying mutual fund investments that are modélased on the S&P 500, Russell 2000 and NASDAQ @aitg are based on the market-
implied volatility for these indices for three tev@n years grading to historical volatility levétereafter. For the remaining 52% of underlying malifund investments modeled based on «
indices (with insufficient marketbservable data), volatility is based on the avetagtorical level for each index over the pasyéafrs. Using this approach, volatility ranges fro8% to 36% fc
equity funds, 4% to 12% for bond funds, and 1%%far money market funds.

« The mortality assumption is 70% of the 1994 Grémpuity Mortality table, with 1% annual improvemesgginning January 1, 2000.

* The annual lapse rate assumption reflects experithat differs by the company issuing the undegyiariable annuity contracts, ranges from 1% to H%ecember 31, 2011, and depenc
the time since contract issue and the relativeevafithe guarantee.

« The annual annuity election rate assumption reflegperience that differs by the company issufrgunderlying variable annuity contracts and dependthe annuitarg’age, the relative val
of the guarantee and whether a contractholder ddsatprevious opportunity to elect the benefit. kdiately after the expiration of the waiting peritide assumed probability that an indivic
will annuitize their variable annuity contract ip to 80%. For the second and subsequent annuattapii@s to elect the benefit, the assumed prdiplaif election is up to 35%. Actual date
still emerging for the Company as well as the itiduand the estimates are based on this limited. dat

« The nonperformance risk adjustment is incorporateddding an additional spread to the discourtirathe calculation of both (1) the GMIB liabilitg reflect a hypothetical market participant’
view of the risk of the Company not fulfilling it6MIB obligations, and (2) the GMIB asset to reflachypothetical market participant's view of thénseirers’credit risk, after considerii
collateral. The estimated market-implied spreadasmpany-specific for each party involved to theeextthat compangpecific market data is available and is basedndustry averages f
similarly-rated companies when company-specifi@datnot available. The spread is impacted by tedicdefault swap spreads of the specific parempanies, adjusted to reflect subsidiaries’
credit ratings relative to their parent company angl available collateral. The additional spreadrddBOR incorporated into the discount rate ranffech 20 to 160 basis points for the G
liability and from 50 to 125 basis points for th#1B reinsurance asset for that portion of the iagtirate curve most relevant to these policies.

« The risk and profit charge assumption is basetherCompany’s estimate of the capital and returnapital that would be required by a hypotheticatket participant.
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The Company regularly evaluates each of the assansgptised in establishing these assets and liability considering how a hypothetical market pgdict would set assumptions at each valui
date. Capital markets assumptions are expecteldaioge at each valuation date reflecting currertbeovable market conditions. Other assumptions afsy change based on a hypothetical m
participants view of actual experience as it emerges over tmether factors that impact the net liability the emergence of future experience or future agsans differs from the assumptic
used in estimating these assets and liabilitiesreéisulting impact could be material to the Comfmngnsolidated results of operations, and in gedduations, could be material to the Company’
financial condition.

GMIB liabilities are reported in the CompasyConsolidated Balance Sheets in Accounts payabtzued expenses and other liabilities. GMIB asastociated with these contracts represel
receivables in connection with reinsurance thatGbenpany has purchased from two external reinswaedsare reported in the Compasfonsolidated Balance Sheets in Other assetsiding
other intangibles.

Changes in Level 3 Financial Assets and Financial Limlities Carried at Fair Value

The following tables summarize the changes in faflrassets and financial liabilities classifiedLievel 3 for the years ended December 31, 20112810. These tables exclude separate ac
assets as changes in fair values of these assetgeatirectly to policyholders. Gains and lossgmreed in this table may include changes in falugahat are attributable to both observable
unobservable inputs.

Fixed
Maturities &

(In millions) Equity Securities GMIB Assets  GMIB Liabilities GMIB Net
Balance at January 1, 2011 $ 933 $ 480 $ (903) $ (423)
Gains (losses) included in income:

GMIB fair value gain/(loss) - 270 (504) (234)

Other 10 - - -
Total gains (losses) included in shareholdersimaime 10 270 (504) (234)
Gains included in other comprehensive income 7 - - -
Gains required to adjust future policy benefitsdettlement annuities
1) 41 - - -
Purchases, issuances, settlements:

Purchases 129 - - -

Sales (20) - - -

Settlements (61) (38) 74 36
Total purchases, sales and settlements 48 (38) 74 36
Transfers into/(out of) Level 3:

Transfers into Level 3 81 - - -

Transfers out of Level 3 (118) - - -
Total transfers into/(out of) Level 3 (37) - - -
Balance at December 31, 2011 $ 1,002 $ 712 $ (1,333) $ (621)
Total gains (losses) included in shareholdersim@me attributable
to instruments held at the reporting date $ 6 $ 270 $ (504) $ (234)

(1) Amounts do not accrue to shareholders.
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Fixed
Maturities &

(In millions) Equity Securities GMIB Assets  GMIB Liabilities GMIB Net
Balance at January 1, 2010 $ 845 $ 482 $ (903) $ (421)
Gains (losses) included in income:

GMIB fair value gain/(loss) - 57 (112) (55)

Other 27 - - -
Total gains (losses) included in shareholdersimaime 27 57 (112) (55)
Gains included in other comprehensive income 10 - - -
Gains required to adjust future policy benefitsdettlement annuities
1) 34 - - -
Purchases, issuances, settlements:

Purchases 39 - - -

Sales 1) - - -

Settlements (112) (59) 112 53
Total purchases, sales, and settlements (74) (59) 112 53
Transfers into/(out of) Level 3:

Transfers into Level 3 155 - - -

Transfers out of Level 3 (64) - - -
Total transfers into/(out of) Level 3 91 - - -
Balance at December 31, 2010 $ 933 $ 480 $ (903) $ (423)
Total gains (losses) included in shareholdersim@me attributable
to instruments held at the reporting date $ 18 $ 57 $ (112) $ (55)

(1) Amounts do not accrue to shareholders.

As noted in the tables above, total gains and fosssuded in net income are reflected in the folf captions in the Consolidated Statements abrime:

« Realized investment gains (losses) and net invegtineome for amounts related to fixed maturitiad aquity securities; ar

« GMIB fair value (gain) loss for amounts related3MIB assets and liabilities.

Reclassifications impacting Level 3 financial instrents are reported as transfers into or out of.éwel 3 category as of the beginning of the quartevhich the transfer occurs. Therefore g
and losses in income only reflect activity for thearters the instrument was classified in Level 3.

Transfers into or out of the Level 3 category ocstien unobservable inputs, such as the Compamgst estimate of what a market participant waoislel to determine a current transaction g
become more or less significant to the fair valleasurement. For the years ended December 31, 2@12040, transfer activity between Level 3 and IL@vprimarily reflects changes in the le
of unobservable inputs used to value certain peiearporate bonds, principally related to credik 0f the issuers.

The Company provided reinsurance for other inswwasmnpanies that offer a guaranteed minimum incbereefit, and then retroceded a portion of the tiskther insurance companies. Tt
arrangements with thirgarty insurers are the instruments still held atriporting date for GMIB assets and liabilitieshe table above. Because these reinsurance amangeremain in effect
the reporting date, the Company has reflecteddte gain or loss for the period as the total gaifoss included in income attributable to instrumsestill held at the reporting date. However,
Company reduces the GMIB assets and liabilitiesltieg from these reinsurance arrangements whenitamts lapse, die, elect their benefit, or redsh age after which the right to elect tl
benefit expires.

Under FASB’s guidance for fair value measuremethts,Companys GMIB assets and liabilities are expected to Hatile in future periods because the underlyingitehparkets assumptions v
be based largely on market-observable inputs atltee of each reporting period including interesés and market-implied volatilities.

GMIB fair value losses of $234 million for 2011 weprimarily due to a decline in both the interegerused for projecting claim exposureyéar Treasury rates) and the rate used for prog
market returns and discounting (LIBOR swap curve).

GMIB fair value losses of $55 million for 2010, vegprimarily due to declining interest rates, pétiaffset by increases in underlying account valuesulting from favorable equity and bond f
returns, which resulted in decreased exposures.
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Separate account assets

Fair values and changes in the fair values of sépaaccount assets generally accrue directly topibiecyholders and are excluded from the Compsnseévenues and expenses.
December 31, separate account assets were asgollow

Quoted Prices in Significant
Active Markets for Significant Other Unobservable
2011 Identical Assets Observable Inputs Inputs
(In millions) (Level 1) (Level 2) (Level 3) Total
Guaranteed separate accounts (See Note 23) $ 249 $ 1,439 $ = $ 1,688
Non-guaranteed separate accouttls 1,804 3,851 750 6,405
TOTAL SEPARATE ACCOUNT ASSETS $ 2,053 $ 5,290 $ 750 $ 8,093
(1) Non-guaranteed separate accounts include $8i0rbin assets supporting the Company’s pensitampincluding $702 million classified in Level 3.
Quoted Prices in Significant
Active Markets for Significant Other Unobservable
2010 Identical Assets Observable Inputs Inputs
(In millions) (Level 1) (Level 2) (Level 3) Total
Guaranteed separate accounts (See Note 23) $ 286 $ 1,418 $ - $ 1,704
Non-guaranteed separate accouttls 1,947 3,663 594 6,204
TOTAL SEPARATE ACCOUNT ASSETS $ 2,233 $ 5,081 $ 594 $ 7,908

(1) Non-guaranteed separate accounts include $2i8rbin assets supporting the Company’s pensitampincluding $557 million classified in Level 3.

Separate account assets in Level 1 include excHistgd equity securities. Level 2 assets primarilylude:
< corporate and structured bonds valued using recaes of similar securities or pricing models ttiiatount future cash flows at estimated marketrest rates as described above; and
< actively-traded institutional and retail mutuahfLinvestments and separate accounts priced usndgily net asset value which is the exit price.

Separate account assets classified in Level 3decinvestments primarily in securities partnershipal estate and hedge funds generally valuedibas¢he separate accountwnership share
the equity of the investee including changes inféiirevalues of its underlying investments.

The following tables summarize the change in séparecount assets reported in Level 3 for the yeadged December 31, 2011 and 2010.
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(In millions)
Balance at January 1, 2011 $ 594
Policyholder gainst) 114
Purchases, issuances, settlements:
Purchases 257
Sales (51)
Settlements (152)
Total purchases, sales and settlements 54
Transfers into/(out of) Level 3:
Transfers into Level 3 4
Transfers out of Level 3 (16)
Total transfers into/(out of) Level 3: (12)
Balance at December 31, 2011 $ 750

(1) Included in this amount are gains of $96 millattributable to instruments still held at the egfing date.

(In millions)
Balance at January 1, 2010 $ 550
Policyholder gaing®) 71
Purchases, issuances, settlements:
Purchases 211
Sales (145)
Settlements (76)
Total purchases, sales and settlements (10)
Transfers into/(out of) Level 3:
Transfers into Level 3 9
Transfers out of Level 3 (26)
Total transfers into/(out of) Level 3: a7)
Balance at December 31, 2010 $ 594

(1) Included in this amount are gains of $53 miilmttributable to instruments still held at the cefing date.

Assets and Liabilities Measured at Fair Value under Certai Conditions

Some financial assets and liabilities are not edrait fair value each reporting period, but mayneasured using fair value only under certain camut such as investments in commercial mort
loans and real estate entities when they becomaiietgh During 2011, impaired commercial mortgagenkband real estate entities representing lessli¥teaf total investments were written dc
to their fair values, resulting in after-tax realizinvestment losses of $15 million.

During 2010, impaired commercial mortgage loans eral estate entities representing less than 1%btaf investments were written down to their faalues, resulting in aftelex realize
investment losses of $25 million.

These fair values were calculated by discountirey ékpected future cash flows at estimated marketdst rates. Such market rates were derived byulegihg the appropriate spread ¢
comparable U.S. Treasury rates, based on the d¢bdsdics of the underlying real estate, includitsgtype, quality and location. The fair value measnents were classified in Level 3 because
cash flow models incorporate significant unobseleatputs.

Fair Value Disclosures for Financial Instruments Not Carriedat Fair Value

Most financial instruments that are subject to Yailue disclosure requirements are carried in the@anys Consolidated Financial Statements at amountsafirbximate fair value. The followi
table provides the fair values and carrying valoethe Companys financial instruments not recorded at fair vahat are subject to fair value disclosure requireimet December 31, 2011
December 31, 2010.
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December 31, 2011 December 31, 2010
(In millions) Fair Value Carrying Value Fair Value Carrying Value
Commercial mortgage loans $ 3,380 $ 3,301 $ 3,470 $ 3,486
Contractholder deposit funds, excluding univergalgroducts $ 1,056 $ 1,035 $ 1,001 $ 989
Long-term debt, including current maturities, extihg capital leases $ 5,281 $ 4,946 $ 2,926 $ 2,709

The fair values presented in the table above haen estimated using market information when aviglabhe following is a description of the valuatiorethodologies and inputs used by
Company to determine fair value.

Commercial mortgage loandlhe Company estimates the fair value of commenoi@tgage loans generally by discounting the conied@ash flows at estimated market interest rduasreflect th
Companys assessment of the credit quality of the loanskbtanterest rates are derived by calculatingappropriate spread over comparable U.S. Treasteg,rhased on the property type, qu
rating and average life of the loan. The qualityngs reflect the relative risk of the loan, comsidg debt service coverage, the loanstue ratio and other factors. Fair values of imgimortgag
loans are based on the estimated fair value dfitiderlying collateral generally determined usingraarnal discounted cash flow model.

Contractholder deposit funds, excluding universéel products.Generally, these funds do not have stated matsirifipproximately 50% of these balances can be watlid by the customer at ¢
time without prior notice or penalty. The fair valéor these contracts is the amount estimated fealgable to the customer as of the reporting deléch is generally the carrying value. Most of
remaining contractholder deposit funds are reirgsbsethe buyers of the individual life insurancel @mnuity and retirement benefits businesses. ainedlue for these contracts is determined t
the fair value of these buyers’ assets supportiegé reinsured contracts. The Company had a raimseirecoverable equal to the carrying value cfehieinsured contracts.

Long-term debt, including current maturities, exalling capital leasesThe fair value of longerm debt is based on quoted market prices fomteitades. When quoted market prices are
available, fair value is estimated using a discedrash flow analysis and the Company’s estimatet borrowing rate for debt of similar terms aathaining maturities.

Fair values of off-balance sheet financial instrotsevere not material.

NOTE 11 Investments

A. Fixed Maturities and Equity Securities

Securities in the following table are included ixefl maturities and equity securities on the Corgpai€onsolidated Balance Sheets. These securitiesaaiied at fair value with changes in
value reported in other realized investment galossés) and interest and dividends reported irinveistment income. The Compasyhybrid investments include certain preferred lstmcdeb
securities with call or conversion features.

(In millions) 2011 2010
Included in fixed maturities:
Trading securities (amortized cost: $2; $3) $ 2 $ 3
Hybrid securities (amortized cost: $26; $45) 28 52
TOTAL $ 30 $ 55

Included in equity securities:
Hybrid securities (amortized cost: $90; $108) $ 65 $ 86

Fixed maturities included $79 million at Decembgr 2011 and $98 million at December 31, 2010, whiehe pledged as collateral to brokers as requineér certain futures contracts. These {
maturities were primarily federal government sei@siat December 31, 2011 and primarily corporateigties at December 31, 2010.

CIGNA CORPORATION 2011 Form 10-K-134




Back to Contents

The following information about fixed maturities @udes trading and hybrid securities. The amortizest and fair value by contractual maturity pesiddr fixed maturities were as follows
December 31, 2011:

(In millions) Amortized Cost Fair Value
Due in one year or less $ 955 $ 967
Due after one year through five years 4,719 5,060
Due after five years through ten years 4,997 5,581
Due after ten years 2,699 3,565
Mortgage and other asset-backed securities 859 1,014
TOTAL $ 14,22¢ $ 16,187

Actual maturities could differ from contractual maties because issuers may have the right toacghirepay obligations, with or without penaltieds@ in some cases the Company may e’

maturity dates.

Gross unrealized appreciation (depreciation) oredimaturities by type of issuer is shown below l@gdiag trading securities and hybrid securitieshwé fair value of $30 million
December 31, 2011 and $55 million at December G102

December 31, 2011

Unrealized

Unrealized

(In millions) Amortized Cost Appreciation Depreciation Fair Value
Federal government and agency $ 552 $ 406 $ = $ 958
State and local government 2,185 274 ?3) 2,456
Foreign government 1,173 103 2) 1,274
Corporate 9,460 1,070 (45) 10,48t
Federal agency mortgage-backed 9 - - 9
Other mortgage-backed 73 10 4) 79
Other asset-backed 77 160 (11) 926
TOTAL $ 14,22¢ $ 2,023 $ (65) $ 16,187
December 31, 2010
Unrealized Unrealized
(In millions) Amortized Cost Appreciation Depreciation Fair Value
Federal government and agency $ 459 $ 229 $ 1) $ 687
State and local government 2,305 172 (20) 2,467
Foreign government 1,095 63 (4) 1,154
Corporate 8,697 744 (49) 9,392
Federal agency mortgage-backed 9 1 - 10
Other mortgage-backed 80 10 ®3) 87
Other asset-backed 752 117 (12) 857
TOTAL $ 13,397 $ 1,336 $ (79) $ 14,654

The above table includes investments with a faluevaf $3 billion supporting the Company’s roff-settlement annuity business, with gross unzedliappreciation of $851 million and gr
unrealized depreciation of $25 million at Decemb®er2011. Such unrealized amounts are requiredippast future policy benefit liabilities of this bimess and, as such, are not include
accumulated other comprehensive income. At DeceBbe2010, investments supporting this businessenhdair value of $2.5 billion, gross unrealized egmiation of $476 million and grc
unrealized depreciation of $33 million.

As of December 31, 2011, the Company had commitsrtenpurchase $16 million of fixed maturities begrinterest at a fixed market rate.
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Review of declines in fair value

Management reviews fixed maturities with a declméair value from cost for impairment based onesia that include:
< length of time and severity of decline;

« financial health and specific near term prospettse issuer;

< changes in the regulatory, economic or generaket@nvironment of the issuer’s industry or geobiapegion; and
« the Company’s intent to sell or the likelihoodeofequired sale prior to recovery.

Excluding trading and hybrid securities, as of Deber 31, 2011, fixed maturities with a decline air fvalue from amortized cost (which were primaiityestment grade corporate bonds) we
follows, including the length of time of such dedi

December 31, 2011

Unrealized Number of
(Dollars in millions) Fair Value Amortized Cost Depreciation Issues
Fixed maturities:
One year or less:
Investment grade $ 572 $ 591 $ (19) 167
Below investment grade $ 75 $ 80 $ (5) 52
More than one year:
Investment grade $ 268 $ 300 $ (32) 62
Below investment grade $ 28 $ 37 $ 9) 13

As of December 31, 2011, the unrealized depreciatfanvestment grade fixed maturities is primadiye to increases in market yields since purchasguding trading and hybrid securities, eq
securities with a fair value lower than cost weoe material at December 31, 2011.

B. Commercial Mortgage Loans

Mortgage loans held by the Company are made exelysio commercial borrowers and are diversified gygperty type, location and borrower. Loans areused by high quality, primari
completed and substantially leased operating ptiegegenerally carried at unpaid principal balanaed issued at a fixed rate of interest.

At December 31, commercial mortgage loans wereiliged among the following property types and gapbic regions:

(In millions) 2011 2010
Property type

Office buildings $ 1,014 $ 1,043
Apartment buildings 705 835
Industrial 670 619
Hotels 542 533
Retail facilities 297 418
Other 73 38
TOTAL $ 3,301 $ 3,486
Geographic region

Pacific $ 893 $ 931
South Atlantic 870 752
New England 450 585
Central 511 519
Middle Atlantic 391 385
Mountain 186 314
TOTAL $ 3,301 $ 3,486
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At December 31, 2011, scheduled commercial mort¢zaye maturities were as follows (in millions): $6ih 2012, $525 in 2013, $329 in 2014, $372 in 2848 $1,546 thereafter. Actual maturi
could differ from contractual maturities for sever@asons: borrowers may have the right to prefdigations, with or without prepayment penaltidse maturity date may be extended; and |
may be refinanced.

As of December 31, 2011, the Company had commitsnenéxtend credit under commercial mortgage lagaeaments of $162 million that were diversifieddrgperty type and geographic region.

Credit quality

The Company applies a consistent and disciplingetogeh to evaluating and monitoring credit riskgibaing with the initial underwriting of a mortgadgean and continuing throughout
investment holding period. Mortgage origination fpssionals employ an internal rating system dewedjpom the Compang’experience in real estate investing and morté@gging. A qualit
rating, designed to evaluate the relative riskheftransaction, is assigned at each Isamigination and is updated each year as patteohnual portfolio loan review. The Company mansitredi
quality on an ongoing basis, classifying each lasia loan in good standing, potential problem fmaproblem loan.
Quality ratings are based on internal evaluatiohgazh loan’s specific characteristics conside@ngumber of key inputs, including real estate miar&kated factors such as rental rates
vacancies, and propergpecific inputs such as growth rate assumptionsleese rollover statistics. However, the two magnificant contributors to the credit quality ragirare the debt servi
coverage and loan-tealue ratios. The debt service coverage ratio nreaghe amount of property cash flow available eetrannual interest and principal payments on delebt service covera
ratio below 1.0 indicates that there is not enocagh flow to cover the loan payments. The loawmatore ratio, commonly expressed as a percentaggya@s the amount of the loan to the fair v
of the underlying property collateralizing the loan
The following tables summarize the credit risk jeobf the Company’s commercial mortgage loan milidgfusing carrying values classified based on {tmamalue and debt service coverage ra
as of December 31, 2011 and 2010:

December 31, 2011

Debt Service Coverage Ratio

Loan-to-Value Ratios

(In millions) 1.30x or Greater 1.20x to 1.29 1.10x to 1.19 1.00x to 1.09>  Less than 1.00; Total
Below 50% $ 225 $ 55 $ 3 $ 50 $ 9 $ 342
50% to 59% 444 47 26 - 53 570
60% to 69% 646 140 42 - 77 905
70% to 79% 117 132 120 159 33 561
80% to 89% 99 81 79 72 71 402
90% to 99% 36 35 30 58 116 275
100% or above - 10 50 51 135 246
TOTAL $ 1,567 $ 500 $ 350 $ 390 $ 494 $ 3,301

December 31, 2010

Debt Service Coverage Ratio

Loan-to-Value Ratios

(In millions) 1.30x or Greater 1.20x to 1.29 1.10x to 1.19 1.00x to 1.09  Less than 1.00; Total
Below 50% $ 324 $ = $ - $ - $ 29 $ 353
50% to 59% 409 54 56 - - 519
60% to 69% 533 73 5 28 25 664
70% to 79% 138 79 57 55 11 340
80% to 89% 267 186 165 151 69 838
90% to 99% 15 54 181 185 135 570
100% or above - - 47 43 112 202
TOTAL $ 1,686 $ 446 $ 511 $ 462 $ 381 $ 3,486
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The Company’s annual idepth review of its commercial mortgage loan invesits is the primary mechanism for identifying egireg risks in the portfolio. The most recent reviesas complete
by the Company’s investment professionals in ttewsé quarter of 2011 and included an analysis of emderlying propertg’ most recent annual financial statements, refg, roperating plan
budgets, a physical inspection of the property @th@r pertinent factors. Based on historical reswltirrent leases, lease expirations and rentalittoms in each market, the Company estimate
current year and future stabilized property incand fair value, and categorizes the investmentsass in good standing, potential problem loanproblem loans. Based on property valuat
and cash flows estimated as part of this review,@nsidering updates for loans where material ghsnvere subsequently identified, the portfolio/srage loan-toralue ratio improved to 70%
December 31, 2011, decreasing from 74% as of DeeeBih 2010. The portfolie’average debt service coverage ratio was estinhateel 1.40 at December 31, 2011, a slight incréase 1.38 ¢
December 31, 2010.

Quiality ratings are adjusted between annual reviewsw property information is received or evestgh as delinquency or a borrower request foruetstre cause management to believe th¢
Company'’s estimate of financial performance, failue or the risk profile of the underlying propeligs been impacted.

During the twelve months ended December 31, 20ELCbmpany restructured a $65 million potentiabjgm mortgage loan. The original loan was modifigd two notes, including a $55 milli
loan at current market terms and a $10 million lemued at a below market interest rate. This nmatibn was considered a troubled debt restruajubiecause the borrower was experier
financial difficulties and a concession was grardsdhe second loan was issued at a below mariesest rate. No valuation reserve was requiredusecthe fair value of the underlying prop
exceeds the total outstanding loans. As a patltisfréstructuring, both the borrower and the Comggeave committed to fund additional capital fordieey and capital requirements.

Other loans were modified during the twelve morghded December 31, 2011, but were not considevetlled debt restructures. The impact of modifigatito these loans was not material tc
Company'’s results of operations, financial conditiw liquidity.

Potential problem mortgage loans are considereicutno payment more than 59 days past due),thibié certain characteristics that increase tkelihood of future default. The characteris
management considers include, but are not limitethie deterioration of debt service coverage belddy estimated loan-tealue ratios increasing to 100% or more, downgiadgiality rating an
request from the borrower for restructuring. Iniéidd, loans are considered potential problemsiiigipal or interest payments are past due by rtfeae 30 but less than 60 days. Problem mort
loans are either in default by 60 days or moreawetbeen restructured as to terms, which couldidtectoncessions on interest rate, principal paymentaturity date. The Company monitors ¢
problem and potential problem mortgage loan onragoimg basis, and updates the loan categorizatidrgaality rating when warranted.

Problem and potential problem mortgage loans, hiealiation reserves, totaled $336 million at Deben1, 2011 and $383 million at December 31, 2@tMecember 31, 2011, mortgage lc
collateralized by industrial properties represéet most significant component of problem and p@ééptoblem mortgage loans, with no significant centration by geographic region. There v
no significant concentrations by property type eographic region at December 31, 2010.

Impaired commercial mortgage loans

A commercial mortgage loan is considered impairdwnwvit is probable that the Company will not cdllai amounts due (principal and interest) accaydio the terms of the original lo
agreement. The Company assesses each loan indiyifhirampairment, utilizing the information obtaéd from the quality review process discussed abHaveaired loans are carried at the lowe
unpaid principal balance or the fair value of tinelerlying real estate. Certain commercial mortgagas without valuation reserves are consideredirag because the Company will not collec
interest due according to the terms of the origagreements; however, the Company does expecttwee their remaining carrying value primarily besa it is less than the fair value of
underlying real estate.

The carrying value of the Company’s impaired comuiamortgage loans and related valuation resemeze as follows:

2011 2010
(In millions) Gross Reserves Net Gross Reserves Net
Impaired commercial mortgage
loans with valuation reserves $ 154 $ (19) $ 135 $ 47 $ 12) $ 35
Impaired commercial mortgage
loans with no valuation reserves 60 - 60 60 - 60
TOTAL $ 214 $ (19) $ 195 $ 107 $ 12) $ 95
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The average recorded investment in impaired loaas $176 million during 2011 and $169 million durig@10. The Company recognizes interest income oblg@m mortgage loans only wt
payment is actually received because of the risiilprof the underlying investment. Interest incothat would have been reflected in net income tiériest on noraccrual commercial mortga
loans had been received in accordance with thénatiterms was not significant for 2011 or 201Q@ehest income on impaired commercial mortgage le@ssnot significant for 2011 or 2010.

The following table summarizes the changes in wanaeserves for commercial mortgage loans:

(In millions) 2011 2010
Reserve balance, January 1, $ 12 $ 17
Increase in valuation reserves 16 24
Charge-offs upon sales and repayments, net of esiesv 1) (12)
Transfers to foreclosed real estate 8) a7)
RESERVE BALANCE, DECEMBER 31, $ 19 $ 12

C. Real Estate

As of December 31, 2011 and 2010, real estate imergs consisted primarily of office and industrialildings in California. Investments with a canygi value of $49 million as
December 31, 2011 and 2010 were immeeme producing during the preceding twelve man#tssof December 31, 2011, the Company had commitsnie contribute additional equity of $9 mill

to real estate investments.

D. Other Long-Term Investments

As of December 31, other long-term investments isted of the following:

(In millions) 2011 2010
Real estate entities $ 665 $ 394
Securities partnerships 298 288
Interest rate and foreign currency swaps 12 19
Mezzanine loans 31 13
Other 52 45
TOTAL $ 1,058 $ 759

Investments in real estate entities and securii@gmerships with a carrying value of $171 millianDecember 31, 2011 and $169 million at DecemlheRB10 were noircome producing durir
the preceding twelve months.

As of December 31, 2011, the Company had commitsrentontribute:

« $165 million to limited liability entities that hdleither real estate or loans to real estate estitiat are diversified by property type and geglyaregion; and

* $242 million to entities that hold securities diviées! by issuer and maturity dai

The Company expects to disburse approximately 50#teocommitted amounts in 2012.

E. Short-Term Investments and Cash Equivalents

Shortterm investments and cash equivalents included ocatp securities of $4.1 billion, federal governmeecurities of $164 million and money market funofs $40 million as
December 31, 2011. The Company'’s shertn investments and cash equivalents as of DeaeBih@010 included corporate securities of $1lliobi federal government securities of $137 mii
and money market funds of $40 million. The incredseing 2011 is primarily due to proceeds from @empanys debt and equity issuances that were used taajpariind the HealthSprir

acquisition. See Note 3 for further information.
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F. Concentration of Risk

As of December 31, 2011 and 2010, the Company alidha@ve a concentration of investments in a sirggieer or borrower exceeding 10% of shareholdeysite.

NOTE 12 Derivative Financial Instruments

The Company has written and purchased reinsuraomeacts under its runff reinsurance segment that are accounted foregsstanding derivatives. The Company also usesatiee financia
instruments to manage the equity, foreign curreany, certain interest rate risk exposures of itsaffi reinsurance segment. In addition, the Compagsuderivative financial instruments to mar
the characteristics of investment assets to meeténying demands of the related insurance andracthblder liabilities. See Note 2 for information the Company accounting policy ft
derivative financial instruments. Derivatives ire tBompanys separate accounts are excluded from the followisgussion because associated gains and lossesathemccrue directly to separ
account policyholders.

Collateral and termination featuresThe Company routinely monitors exposure to cradk associated with derivatives and diversifiesgbefolio among approved dealers of high crediliy to
minimize this risk. Certain of the Company’s ovke-tounter derivative instruments contain provisioeguiring either the Company or the counterpartpdst collateral or demand immedi
payment depending on the amount of the net lighgitsition and predefined financial strength orddreating thresholds. Collateral posting requiratsevary by counterparty. The net liabi
positions of these derivatives were not materiaifddecember 31, 2011 or 2010.

Derivative instruments associated with the Company’s rureff reinsurance segment

Guaranteed Minimum Income Benefits (GMIB)

Purpose. The Company has written reinsurance adstwith issuers of variable annuity contracts firatvide annuitants with certain guarantees of minh income benefits resulting from the le
of variable annuity account values compared wittoatractually guaranteed amount (“GMIB liabilitig@sAccording to the contractual terms of the writte@insurance contracts, payment by
Company depends on the actual account value inritlerlying mutual funds and the level of intereges when the contractholders elect to receivermini income payments. The Company
purchased retrocessional coverage for a portigdhesfe contracts to reduce a portion of the riskarasd (“GMIB assets”).

Accounting policyBecause cash flows are affected by equity marketsraerest rates, but are without significant lifsurance risk and are settled in lump sum paysaéim¢ Company accounts
these GMIB liabilities and assets as written anctpased options at fair value. These derivativesat designated as hedges and their fair val@egeaorted in other liabilities (GMIB liability) a
other assets (GMIB asset), with changes in fameaéported in GMIB fair value (gain) loss.

Cash flows.Under the terms of these written and purchasedractst the Company periodically receives and pags based on either contractholderstount values or deposits increased
contractual rate. The Company will also pay aneirexcash depending on changes in account valuemterest rates when contractholders first eleeeteive minimum income payments. Tt
cash flows are reported in operating activities.

Volume of activityThe potential undiscounted future payments forihigten options (GMIB liability, as defined in No&8) was $1,244 million as of December 31, 2011 $thd34 million as ¢
December 31, 2010. The potential undiscounted éuteceipts for the purchased options (GMIB assaf $684 million as of December 31, 2011 and $62Komias of December 31, 2010.

The following table provides the effect of theseidive instruments on the financial statementglifie indicated periods:

Fair Value Effect on the Financial Statements(ln milliOhS)
Other Assets, including other Accounts Payable, Accrued Expenses

intangibles and Other Liabilities GMIB Fair Value (Gain) Loss
As of December 31, As of December 31, For the years ended December 31,
Instrument 2011 2010 2011 2010 2011 2010
Written options (GMIB liability) $ 1,333 $ 903 $ 504 $ 112
Purchased options (GMIB asset) $ 712 $ 480 (270) (57)
TOTAL $ 712 $ 480 $ 1,333 $ 903 $ 234 $ 55
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GMDB and GMIB Hedge Programs

Purpose.The Company also uses derivative financial instmsmiender a dynamic hedge program designed toantizty reduce domestic and international equigrket exposures resulting fri
changes in variable annuity account values basathderlying mutual funds for certain reinsurancatracts that guarantee minimum death benefits (“@&V)DDuring the first quarter of 2011, 1
Company expanded this hedge program to includer@opo(approximately one-quarter) of the equity kerexposures associated with its GMIB busine€MDB and GMIB equity hed
program”). The Company also implemented a dynaragige program to reduce the exposure to changeseirest rate levels on the growth rate for appraxéty one-third of its GMDB and one-
quarter of its GMIB businesses (“GMDB and GMIB gtbvinterest rate hedge programThese hedge programs are dynamic because the Cpmharegularly rebalance the hedging instrum
within established parameters as equity and inteags exposures of these businesses change.

The Company manages these hedge programs usingrepathaded equity, foreign currency, and interest fatares contracts, as well as interest rate swapracts. These contracts are gene
expected to rise in value as equity markets aratést rates decline, and decline in value as equéirkets and interest rates rise.

Accounting policyThese hedge programs are not designated as aaupinetilges. Although these hedge programs effegtieeluce equity market, foreign currency, and egerate exposure
changes in the fair values of these futures ang swatracts may not exactly offset changes in timtigns of the GMDB and GMIB liabilities covered tlyese hedges, in part because the m
does not offer contracts that exactly match thgei@d exposure profile. Changes in fair value eéhfutures contracts, as well as interest incamderrgterest expense relating to the swap con
are reported in other revenues. The fair valugb®finterest rate swaps are reported in other asset other liabilities. Amounts reflecting corresging changes in liabilities for GMDB contre
are included in benefits and expenses.

Cash flows The Company receives or pays cash daily in theuamof the change in fair value of the futurestcaxts. The Company periodically exchanges cashsfloetween variable and fix
interest rates under the interest rate swap cdstr@ash flows relating to these contracts areughed in operating activities.

Volume of activityThe notional value of the equity and currency fesucontracts used in the GMDB and GMIB equity heglggram was $994 million as of December 31, 2@ht, $878 milliol
as of December 31, 2010. Equity futures consisharily of S&P 500, S&P 400, Russell 2000, NASDA@HAIX (Japanese), EUROSTOXX and FTSE (British) ggiritices. Currency futur
consist of Euros, Japanese yen and British poufids. notional value of the interest rate swaps usethe GMDB and GMIB growth interest rate hedgeguamn was $240 million as
December 31, 2011. The notional value was $29anillor U.S. Treasury and $598 million for Eurodbileterest rate futures contracts used by this ramgas of December 31, 2011.

The following tables provide the effect of theseidive instruments on the financial statementslifie indicated periods:

Fair Value Effect on the Financial Statements(ln milliOhS)

Other Revenues

For the years ended December 31,

2011 2010
Equity and currency futures for GMDB exposures $ (45) $ (157)
Equity and currency futures for GMIB exposures 4
TOTAL EQUITY AND CURRENCY FUTURES $ (41) $ (157)
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Other assets
including other

intangibles Other Revenues

As of For the year endec

December 31, 201 December 31, 201

Interest rate swaps $ 33 $ 39
Interest rate future$!) - (2)
TOTAL INTEREST RATE SWAPS AND FUTURES $ 33 $ 37
Interest rate derivatives for GMDB exposures $ 31
Interest rate derivatives for GMIB exposures 6
TOTAL INTEREST RATE SWAPS AND FUTURES $ 37

(1) Balance sheet presentation of amounts receévabpayable relating to futures daily variation rga are not fair values and are excluded from tailsle.

See Notes 6 and 10 for further details regardiegetbusinesses.

Derivative instruments used in the Company’s investment sk management

Derivative financial instruments are also usedhi®y€ompany as a part of its investment strategyanage the characteristics of investment asseth @siduration, yield, currency and liquidity
meet the varying demands of the related insurandecantractholder liabilities (such as paying clgiimvestment returns and withdrawals). Derivatiaestypically used in this strategy to minin
interest rate and foreign currency risks.

Investment Cash Flow Hedges

Purpose.The Company uses interest rate, foreign currenoy,cembination (interest rate and foreign currerswyaip contracts to hedge the interest and/or foreigrency cash flows of its fix
maturity bonds to match associated insurance liesil

Accounting policyUsing cash flow hedge accounting, fair values eported in other longerm investments or other liabilities and accunedasther comprehensive income and amortized int
investment income or reported in other realizeé@#tment gains and losses as interest or princgahpnts are received. Net interest cash flowsegrerted in operating activities.

Cash flowsUnder the terms of these various contracts, the gaom periodically exchanges cash flows betweerabégiand fixed interest rates and/or between twrenaies for both principal a
interest. Foreign currency swaps are primarily EpfAustralian dollars, Canadian dollars, Japanese and British pounds, and have terms for periddgp to 10 years.

Volume of activityThe following table provides the notional valuegta#se derivative instruments for the indicatedquksr:
Notional Amount (In millions)
As of December 31,

Instrument 2011 2010
Interest rate swaps $ 134 $ 153
Foreign currency swaps 134 159
Combination interest rate and foreign currency swap 64 64
TOTAL $ 332 $ 376
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The following table provides the effect of theseidive instruments on the financial statementslifie indicated periods:

Fair Value Effect on the Financial Statements(ln milliOhS)

Accounts Payable, Accrued Expenses Gain (Loss) Recognized in Other

Other Long-Term Investments and Other Liabilities Comprehensive Income®)

As of December 31, As of December 31, For the years ended December 31,
Instrument 2011 2010 2011 2010 2011 2010
Interest rate swaps $ 7 $ 10 $ - $ - $ ®3) $ 2
Foreign currency swaps 8 6 19 20 (1) 10
Combination interest rate and
foreign currency swaps - - 11 12 1 )
TOTAL $ 10 $ 16 $ 30 $ 32 $ 3) $ 5

(1) Other comprehensive income for foreign curresavaps excludes amounts required to adjust futatieybenefits for the run-off settlement annuitginess.

For the years ended December 31, 2011 and 201@Gntleeint of gains (losses) reclassified from accated other comprehensive income into income wasmatérial. No gains (losses) w
recognized due to ineffectiveness and there we@maunts excluded from the assessment of heddedtigéness.

NOTE 13 Variable Interest Entities

When the Company becomes involved with a variatitlerést entity and when the nature of the Compimyolvement with the entity changes, in ordedétermine if the Company is the prim
beneficiary and must consolidate the entity, itleates:

« the structure and purpose of the entity;

« the risks and rewards created by and shared thriiegéntity; anc

< the entity’s participants’ ability to direct itstivities, receive its benefits and absorb its éss$articipants include the entity’s sponsorsitgdulders, guarantors, creditors and servicers.

In the normal course of its investing activitidse Company makes passive investments in secuthitsre issued by variable interest entities fhictv the Company is not the sponsor or man
These investments are predominantly asset-baclkeuiitses primarily collateralized by foreign bankligations or mortgage-backed securities. The asaeked securities largely represent fixat:
debt securities issued by trusts that hold perpédloating-rate subordinated notes issued by fordignks. The mortgadeacked securities represent senior interests itlspafocommercial ¢
residential mortgages created and held by specialese entities to provide investors with diveesifexposure to these assets. The Company ownsr ssuurities issued by several entities
receives fixed-rate cash flows from the underlyéisgets in the pools. The Company is not the prifbangficiary and does not consolidate any of tieesities because either:

< it had no power to direct the activities that maighificantly impact the entities’ economic perfance; or
« it had neither the right to receive benefits i obligation to absorb losses that could be sianit to these variable interest entities.

The Company has not provided, and does not inteqedvide, financial support to these entities. TQwenpany performs ongoing qualitative analysessoinivolvement with these variable inte
entities to determine if consolidation is requirdthe Companys maximum potential exposure to loss related tgehentities is limited to the carrying amount afitvestment reported in fix
maturities and equity securities, and its aggregateership interest is insignificant relative te tiotal principal amount issued by these entities.
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NOTE 14

Investment Income and Gains and Losses

A. Net Investment Income

The components of pre-tax net investment incoméhferyears ended December 31 were as follows:

(In millions) 2011 2010 2009
Fixed maturities $ 817 $ 788 $ 748
Equity securities 6 6 7
Commercial mortgage loans 218 221 223
Policy loans 86 90 92
Real estate 2) ) )
Other long-term investments 48 29 (30)
Short-term investments and cash 10 11 10

1,183 1,143 1,049
Less investment expenses 37 38 35
NET INVESTMENT INCOME $ 1,146 $ 1,105 $ 1,014

Net investment income for separate accounts (wikiciot reflected in the Company’s revenues) was $lllion for 2011, $163 million for 2010, and $&2llion for 2009.

B. Realized Investment Gains and Losses

The following realized gains and losses on investéor the years ended December 31 exclude ameemtgred to adjust future policy benefits for thie-off settlement annuity business.

(In millions) 2011 2010 2009
Fixed maturities 50 $ 87 $ 2
Equity securities 1) 5 12
Commercial mortgage loans (16) (23) (20)
Real estate (6) 3 -
Other investments, including derivatives 35 3 37)
Realized investment gains (losses), before inca@xest 62 75 (43)
Less income taxes (benefits) 21 25 a7)
NET REALIZED INVESTMENT GAINS (LOSSES) 41 $ 50 $ (26)
Included in pre-tax realized investment gains @s$@bove were asset write-downs and changesuatiah reserves as follows:
(In millions) 2011 2010 2009
Credit related® $ 28 $ 38 $ 93
Other 25 1 13
TOTAL @ $ 53 $ 39 $ 106

(1) Credit-related losses include other-than-tenggrdeclines in fair value of fixed maturities aequity securities, and changes in valuation reseasd asset write-downs
related to commercial mortgage loans and investmienteal estate entities. The amount related alitriosses on fixed maturities for which a portadrthe impairment was

recognized in other comprehensive income were ienaat

(2) Other-than-temporary impairments on fixed maies of $26 million in 2011 and $47 million in 20@re included in both the credit-related and otbategories above. Other-

than-temporary impairments on fixed maturities @12 were immaterial.
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The Company recognized pre-tax losses of $7 millio2011, compared with pre-tax gains of $7 millior2010 and $13 million in 2009 on hybrid secesti

Realized investment gains in 2011 in other investsiencluding derivatives, primarily representrgadn sale of real estate properties held in joémtures. Realized investment losses in 20
other investments, including derivatives, primargypresent impairments of real estate entities.

Realized investment gains and (losses) that areefietted in the Company’s revenues for the yeaded December 31 were as follows:

(In millions) 2011 2010 2009
Separate accounts $ 210 $ 191 $ (25)
Investment gains required to adjust future poliepdfits for the run-off settlement annuity business $ 8 18 $ 51
Sales information for available-for-sale fixed nréttas and equity securities, for the years endeddinber 31 were as follows:
(In millions) 2011 2010 2009
Proceeds from sales $ 876 $ 826 $ 949
Gross gains on sales $ 58 $ 46 $ 51
Gross losses on sales $ (7) $ 3) $ 9)
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NOTE 15 Debt

(In millions) 2011 2010
Short-term:

Commercial paper $ 100 $ 100
Current maturities of long-term debt 4 452
TOTAL SHORT-TERM DEBT $ 104 $ 552
Long-term:

Uncollateralized debt:

2.75% Notes due 2016 $ 600 $ -
5.375% Notes due 2017 250 250
6.35% Notes due 2018 131 131
8.5% Notes due 2019 251 251
4.375% Notes due 2020 249 249
5.125% Notes due 2020 299 299
6.37% Notes due 2021 78 78
4.5% Notes due 2021 298 -
4% Notes due 2022 743 -
7.65% Notes due 2023 100 100
8.3% Notes due 2023 17 17
7.875% Debentures due 2027 300 300
8.3% Step Down Notes due 2033 83 83
6.15% Notes due 2036 500 500
5.875% Notes due 2041 298 -
5.375% Notes due 2042 750 -
Other 43 30
TOTAL LONG-TERM DEBT $ 4,990 $ 2,288

On November 10, 2011, the Company issued $2.bhiltf long-term debt as follows: $600 million ofY®ar Notes due November 15, 2016 at a stated stteage of 2.75% ($600 million, net

discount, with an effective interest rate of 2.936&s year), $750 million of 1§ear Notes due February 15, 2022 at a stated Biteage of 4% ($743 million, net of discount, wih effectivi

interest rate of 4.346% per year) and $750 milb6B30-Year Notes due February 15, 2042 at a stated siteage of 5.375% ($750 million, net of discounithwan effective interest rate of 5.54

per year). Interest is payable on May 15 and Nowarib of each year beginning May 15, 2012 for théear Notes and February 15 and August 15 of eaahlyeginning February 15, 2012 for

10-Year and 30-Year Notes. The proceeds of this webe used to fund the HealthSpring acquisitiodanuary 2012.

The Company may redeem these Notes, at any tinvehate or in part, at a redemption price equah®dreater of:

* 100% of the principal amount of the Notes to beeegded; o

« the present value of the remaining principal artdrest payments on the Notes being redeemed dismbat the applicable Treasury Rate plus 30 lpasigs (5Year 2.75% Notes due 2016),
basis points (10-Year 4% Notes due 2022), or 4G lpasnts (30-Year 5.375% Notes due 2042).

In June 2011, the Company entered into a newyfeaa-revolving credit and letter of credit agreetrfen$1.5 billion, which permits up to $500 miliido be used for letters of credit. This agreel

is diversified among 16 banks, with 3 banks eachngal2% of the commitment and the remaining 13ksamith 64% of the commitment. The credit agreenieciudes options that are subjec

consent by the administrative agent and the conmgitianks, to increase the commitment amount tbiian and to extend the term past June 2016. dredit agreement is available for gen

corporate purposes, including as a commercial pagekstop and for the issuance of letters of cra@this agreement includes certain covenants, imetud financial covenant requiring the Comg

to maintain a total debt to adjusted capital ratior below 0.50 to 1.00. As of December 31, 2@i&,Company had $4 billion of borrowing capacityhiri the maximum debt coverage covena

the agreement in addition to the $5.1 billion dbdeutstanding. There were letters of credit of&friillion issued as of December 31, 2011.
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In March 2011, the Company issued $300 million @fYear Notes due March 15, 2021 at a stated inteagstof 4.5% ($298 million, net of discount, with effective interest rate of 4.683%
year) and $300 million of 3¥ear Notes due March 15, 2041 at a stated inteagsif 5.875% ($298 million, net of discount, wéth effective interest rate of 6.008% per yeaterkst is payable «
March 15 and September 15 of each year beginnipte8wer 15, 2011. The proceeds of this debt wezd f® general corporate purposes, including thayment of debt maturing in 2011.
The Company may redeem these Notes, at any tinvehate or in part, at a redemption price equah®dreater of:

« 100% of the principal amount of the Notes to liesmed; or

« the present value of the remaining principal artdrest payments on the Notes being redeemed ditezbat the applicable Treasury Rate plus 20 lgsigs (10Year 4.5% Notes due 2021)
25 basis points (30-Year 5.875% Notes due 2041).

During 2011, the Company repaid $449 million in ungty long-term debt.

In the fourth quarter of 2010, the Company entémémithe following transactions related to its letegm debt:

« In December 2010 the Company offered to settl8.5%6 Notes due 2019, including accrued interesh fikovember 1 through the settlement date. The temitee equaled the present value of
remaining principal and interest payments on théeblbeing redeemed, discounted at a rate equiaétbQyear Treasury Rate plus a fixed spread of 100 hpsigs. The tender offer priced ¢
yield of 4.128% and principal of $99 million wasitiered, with $251 million remaining outstandingeT®ompany paid $130 million, including accrued ries¢ and expenses, to settle the N
resulting in an after-tax loss on early debt exdisgment of $21 million.

« In December 2010 the Company offered to settl6.85% Notes due 2018, including accrued intereshfSBeptember 16 through the settlement date. Tuketerice equaled the present vall
the remaining principal and interest payments enNbtes being redeemed, discounted at a rate emtte¢ 10year Treasury Rate plus a fixed spread of 45 lmsigs. The tender offer pricec
a yield of 3.923% and principal of $169 million weendered, with $131 million remaining outstandiige Company paid $198 million, including accruatkfest and expenses, to settle
Notes, resulting in an after-tax loss on early detiinguishment of $18 million.

« In December 2010, the Company issued $250 millio#.875% Notes ($249 million net of debt discoumith an effective interest rate of 5.1%). The difiece between the stated and effe
interest rates primarily reflects the effect ofasery locks. See Note 12 to the Consolidated FiahStatements for further information. Interespayable on June 15 and December 15 of
year beginning December 15, 2010. These Noteswatlre on December 15, 2020. The proceeds of éliswlere used to fund the tender offer for the 8&8fior Notes due 2019 and the 6.
Senior Notes due 2018 described above.

In May 2010, the Company issued $300 million 0f25% Notes ($299 million, net of debt discount, watheffective interest rate of 5.36% per yearkerest is payable on June 15 and Decemh

of each year beginning December 15, 2010. ThesesNeill mature on June 15, 2020. The proceedsieibt were used for general corporate purposes.

The Company may redeem the Notes issued in 2040yaime, in whole or in part, at a redemption @rgual to the greater of:

« 100% of the principal amount of the Notes to lsermed; or

« the present value of the remaining principal anidrest payments on the Notes being redeemed ditmbat the applicable Treasury Rate plus 25 lpasigs.

Maturities of debt and capital leases are as fdal¢w millions): $4 in 2012, $6 in 2013, $23 in 20hone in 2015, $600 in 2016 and the remaindgears after 2016. Interest expense on l@1g-

debt, short-term debt and capital leases was $20iamin 2011, $182 million in 2010, and $166 nwih in 2009.
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NOTE 16 Common and Preferred Stock

As of December 31, the Company had issued thewailp shares:
(Shares in thousands) 2011 2010

Common: Par value $0.25
600,000 shares authorized

Outstanding - January 1 271,88C 274,257
Issuance of Common Stock 15,20C -
Issued for stock option and other benefit plans 3,735 3,805
Repurchase of common stock (5,282) (6,182)
Outstanding - December 31 285,532 271,88(C
Treasury stock 80,612 79,06€
ISSUED - DECEMBER 31 366,14% 350,94¢

On November 16, 2011, the Company issued 15.2amihares of its common stock at $42.75 per sRaceeeds of $650 million ($629 million net of undgting discount and fees) were use:
fund the HealthSpring acquisition in January 2012.

The Company maintains a share repurchase prograimhwas authorized by its Board of Directors. Teeision to repurchase shares depends on markéitioos and alternative uses of cap
The Company has, and may continue from time to,ttmeepurchase shares on the open market throlRyhealOb521 plan that permits a company to repurchase itsestat times when it otherw
might be precluded from doing so under insideritradaws or because of self-imposed trading blatkeuiods.

During 2011, and through February 23, 2012, the g repurchased 5.3 million shares for approxim&225 million. The total remaining share repursauthorization as of February 23, 2
was $522 million. The Company repurchased 6.2 onilhares for $201 million during 2010.

The Company has authorized a total of 25 millioarsb of $1 par value preferred stock. No shar@seférred stock were outstanding at December 311 29 2010.
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NOTE 17  Accumulated Other Comprehensive Income (Loss)

Accumulated other comprehensive income (loss) eledamounts required to adjust future policy bénédr the run-off settlement annuity business.
Changes in accumulated other comprehensive inclosg) (vere as follows:

2011 Tax (Expense’
(In millions) Pre-Tax Benefit After- Tax

Net unrealized appreciation, securities:

Net unrealized appreciation on securities arisimgng the year $ 366 $ (127) $ 239
Reclassification adjustment for losses (gains)idetl in shareholders’ net income (49) 18 (31)
Net unrealized appreciation, securities $ 317 $ (109) $ 208
Net unrealized appreciation, derivatives $ 1 $ o $ 1
Net translation of foreign currencies $ (30) $ 2 $ (28)

Postretirement benefits liability adjustment:
Reclassification adjustment for amortization of lostses from past experience and prior

service costs $ 22 $ 7) $ 15
Net change arising from assumption and plan chaageé®xperience (580) 205 (375)
Net postretirement benefits liability adjustment $ (558) $ 198 $ (360)
2010 Tax (Expense;

(In millions) Pre-Tax Benefit After- Tax

Net unrealized appreciation, securities:

Net unrealized appreciation on securities arisimgng the year $ 319 $ (109) $ 210
Reclassification adjustment for (gains) includeaét income (92) 32 (60)
Net unrealized appreciation, securities $ 227 $ 77) $ 150
Net unrealized appreciation, derivatives $ 8 $ ) $ 6
Net translation of foreign currencies $ 48 $ (11) $ 37

Postretirement benefits liability adjustment:
Reclassification adjustment for amortization of losses from past experience and prior

service costs $ 10 $ 4) $ 6
Net change arising from assumption and plan chaage®xperience (311) 116 (195)
Net postretirement benefits liability adjustment $ (301) $ 112 $ (189)
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2009 Tax (Expense,
(In millions) Pre-Tax Benefit After- Tax

Net unrealized appreciation, securities:

Net unrealized appreciation on securities arisimgng the year $ 843 $ (292) $ 551
Reclassification adjustment for (gains) includeaét income (14) 3 (11)
Net unrealized appreciation, securities $ 829 $ (289) $ 540
Net unrealized depreciation, derivatives $ (30) $ 13 $ a7
Net translation of foreign currencies $ 76 $ (28) $ 48

Postretirement benefits liability adjustment:
Reclassification adjustment for amortization of lostses from past experience and prior service

costs $ 7 $ 3) $ 4
Curtailment gain (46) 16 (30)
Reclassification adjustment included in sharehaldeet income (39) 13 (26)
Net change arising from assumption and plan chaageé®xperience (207) 36 (71)
Net postretirement benefits liability adjustment $ (146) $ 49 $ 97)

NOTE 18 Shareholders’ Equity and Dividend Restrictions

State insurance departments and foreign jurisdistithat regulate certain of the Compangubsidiaries prescribe accounting practices (wHiffer in some respects from GAAP) to detern
statutory net income and surplus. The Compati§e insurance and HMO company subsidiaries ageilated by such statutory requirements. The statutet income for the years ended,
statutory surplus as of, December 31 of the Comigdifg insurance and HMO subsidiaries were afel:

(In millions) 2011 2010 2009
Net income $ 953 $ 1,697 $ 1,088
Surplus $ 5,286 $ 5,107 $ 4,728

As of December 31, 2011, statutory surplus for ezfcthe Companys life insurance and HMO subsidiaries is sufficientneet the minimum required by regulators. ADetember 31, 2011, t
Company'’s life insurance and HMO subsidiaries hagstments on deposit with state departments ofamee with statutory carrying values of $306 miili The Company' life insurance ar
HMO subsidiaries are also subject to regulatoryric®ns that limit the amount of annual dividenatsother distributions (such as loans or cash atks) insurance companies may extend t
parent company without prior approval of regulatanthorities. The maximum dividend distributionttttze Companys life insurance and HMO subsidiaries may makendu#012 without pric
approval is approximately $0.9 billion. Restricteet assets of the Company as of December 31, 2, approximately $7.2 billion. One of the Companlife insurance subsidiaries is permi
to loan up to $600 million to the parent companshwiit prior approval.
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NOTE 19 Income Taxes

A. Income Tax Expense

The components of income taxes for the years eBadegmber 31 were as follows:

(In millions) 2011 2010 2009
Current taxes
U.S. income $ 320 $ 267 $ 211
Foreign income 58 45 48
State income 20 19 16
398 331 275
Deferred taxes (benefits)
U.S. income 198 182 279
Foreign income 43 15 39
State income 1 @) 1
242 190 319
TOTAL INCOME TAXES $ 640 $ 521 $ 594

Total income taxes for the years ended Decembere3é different from the amount computed using thiinal federal income tax rate of 35% for the faliog reasons:

(In millions) 2011 2010 2009
Tax expense at nominal rate $ 689 $ 655 $ 664
Tax-exempt interest income (29) (31) (31)
Effect of permanently invested foreign earnings (23) (31) (23)
Dividends received deduction 4) ®3) 3)
Resolution of federal tax matters (30) - 27)
State income tax (net of federal income tax benefit 14 9 12
Change in valuation allowance 4 (94) )
Other 19 16 4
TOTAL INCOME TAXES $ 640 $ 521 $ 594

Effect of Permanently Invested Foreign Earnings

The Company accrues income taxes on certain uitigtd earnings of its South Korea and Hong Korigsgliaries using the foreign jurisdiction tax ratas compared to the higher U.S. statt
tax rate. These undistributed earnings includeetamsounts which management has determined to beapently invested overseas. The Company contiruesaluate this permanent investn
strategy for additional foreign jurisdictions.

As a result, shareholdersiet income for the year ended December 31, 20kteased by $23 million that included $19 millioririautable to South Korea and $4 million for Hongrg
Shareholdershet income increased by $31 million in 2010 and $28on in 2009 from using this method to recondéme taxes. The 2010 increase included $20 midlitibutable to South Kor
and $11 million for Hong Kong, while the 2009 inase was all attributable to South Korea. Permaineestment of earnings from these foreign operatioss resulted in cumulative unrecogn
deferred tax liabilities of $77 million through Deober 31, 2011.
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B. Deferred Income Taxes

Deferred income tax assets and liabilities as afdbeber 31 are shown below.

(In millions) 2011 2010
Deferred tax assets

Employee and retiree benefit plans $ 829 $ 746
Investments, net 108 100
Other insurance and contractholder liabilities 443 391
Deferred gain on sale of businesses 46 58
Policy acquisition expenses 140 143
Loss carryforwards 8 76
Other accrued liabilities 109 107
Bad debt expense 17 18
Other 37 37
Deferred tax assets before valuation allowance 1,737 1,676
Valuation allowance for deferred tax assets (42) (23)
Deferred tax assets, net of valuation allowance 1,695 1,653

Deferred tax liabilities

Depreciation and amortization S 314
Foreign operations, net 289 267
Unrealized appreciation on investments and foreigmnency translation 397 290
Total deferred tax liabilities 1,063 871
NET DEFERRED INCOME TAX ASSETS $ 632 $ 782

Management believes consolidated taxable incomeated to be generated in the future will be sugfitito support realization of the Compapet deferred tax assets. This determinationssc
upon the Company’ consistent overall earnings history and futunmiegs expectations. Other than deferred tax benafiributable to operating loss carryforwardsnaority of which wer
recognized during 2011, there are no time congtaiithin which the Company’s deferred tax assaistrbe realized.

The Companys deferred tax asset is net of a federal, stattpaginning in 2011, a foreign valuation allowarithe foreign valuation allowance of $15 million wasorded in connection with t
Company'’s acquisition of FirstAssist, though hachimial impact of shareholder’s net income. The viadueallowance reflects managemenéissessment that certain deferred tax assets ohéy
realizable.

C. Uncertain Tax Positions

A reconciliation of unrecognized tax benefits floe tyears ended December 31 is as follows:

(In millions) 2011 2010 2009
Balance at January 1, $ 177 $ 214 $ 164
Increase (decrease) due to prior year positions (113) (55) 5
Increase due to current year positions 7 34 76
Reduction related to settlements with taxing autiesr @7) (13) (28)
Reduction related to lapse of applicable statuterafations 2) ?3) ?3)
BALANCE AT DECEMBER 31, $ 52 $ 177 $ 214
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Unrecognized tax benefits decreased during 201pdowrily to completion of the 2007 and 2008 IR@mination.

The December 31, 2011 unrecognized tax benefinbelancluded $21 million that would increase shaleérs’'net income if recognized. The Company has determiniinet least reasonably poss
that within the next twelve months there could b®gmificant increase in the level of unrecognitax benefits should there be adverse developmelatve to certain IRS specific matters. Tt
changes are not expected to have a material ingpestareholders’ net income.

The Company classifies net interest expense orrtaiicgax positions and any applicable penaltiea asmponent of income tax expense, but excludesetamounts from the liability for uncert
tax positions. The Comparg/liability for net interest and penalties was $fliom at December 31, 2011, $14 million at Decem®g, 2010 and $13 million at December 31, 200® 2811 declin
included $11 million associated with the completidrthe 2007 and 2008 IRS examinations.

During the first quarter of 2011, the IRS compleitsdexamination of the Company’s 2007 and 2008otidated federal income tax returns, resultingrinincrease to shareholdengt income ¢
$24 million ($33 million reported in income tax exse, partially offset by a $9 million pre-tax a). The increase in shareholderst income included a reduction in net unrecogntagcenefit
of $11 million and a reduction of interest expeas&11 million (reported in income tax expense).

During the first quarter of 2009, the IRS compleitsdexamination of the Company’s 2005 and 2006sotidated federal income tax returns, resultingrinincrease to shareholdengt income ¢
$21 million ($20 million in continuing operationac$1 million in discontinued operations). The #ase reflected a reduction in net unrecognizedeamefits of $8 million, ($17 million reported
income tax expense, partially offset by a $9 milljwe-tax charge) and a reduction of interest amhlbies of $13 million (reported in income tax empe).

D. Federal Income Tax Examinations, Litigation andOther Matters

The Company has a continuing dispute with the IBStdx years 2004 through 2006 concerning the gpjaie reserve methodology for certain reinsuracmetracts. Trial was held before
United States Tax Court for the 2004 tax year ipt&mber 2011; the Court’s decision is expecteddih22 Prior to trial, the IRS conceded the adjustsielout did not agree with the Company’
reserve methodology. Though the IRS concessionaMasorable development, that significantly limétsposure, the Company has continued to pursueitityatibn in order to establish that
methodology is appropriate and can be applied paisfely. The IRS raised the same issue in itstaafdhe Companys 2005 and 2006 tax returns. As a result, the Casnfieed a petition with th
United States Tax Court for these years on Septerthe2011. The Company continues to believe thatlliprevail in both the 2004 and 2005-2006 litpn.

During the fourth quarter of 2011, the IRS issuetbtice of deficiency relating to the 2007 and 2@@8years. The Company disagrees with such IRSraddn January 11, 2012 the Company
a petition in the United States Tax Court and lvekethat the ultimate outcome will not impact resof operations or liquidity.

The IRS is expected to begin examination of the gaimy’s 2009 and 2010 consolidated federal income taxnetin early 2012. The Company conducts busimessiimerous states and fore
jurisdictions, and may be engaged in multiple apditteedings at any given time. Generally, no frrtate or foreign audit activity for years prior2004 is expected.

The Patient Protection & Affordable Care Act, irig the Reconciliation Act of 2010, included pivns limiting the tax deductibility of certain fue retiree benefit and compensation rel
payments. The effect of these provisions reducadesiolders’ net income in 2011 by $8 million. Then@pany will continue to evaluate the tax effecth&se provisions.
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NOTE 20 Employee Incentive Plans

The People Resources Committee (“the Committeéthe Board of Directors awards stock optionstrieted stock, deferred stock and, beginning in@®Gtrategic performance shares to ce
employees. To a very limited extent, the Committas issued common stock instead of cash compensatbdividend equivalent rights as part of restdand deferred stock units. The Comg
issues shares from Treasury stock for option egesciawards of restricted stock and payment ofidefend restricted stock units.

Compensation cost and related tax benefits these awards were as follows:

(In millions) 2011 2010 2009
Compensation cost $ 61 $ 49 $ 42
Tax benefits $ 14 $ 12 $ 15

The Company had the following number of sharesoafirmon stock available for award at December 317 frillion in 2011, 7.5 million in 2010 and 23.3 tioh in 2009.

Stock optionsThe Company awards options to purchase the Compaoeynmon stock at the market price of the stocthergrant date. Options vest over periods rangioi fone to five years a
expire no later than 10 years from grant date.

The table below shows the status of, and change®immon stock options during the last three years:

2011 2010 2009
Weighted Average Weighted Average Weighted Average
(Options in thousands) Options Exercise Price Options Exercise Price Options Exercise Price
Outstanding - January 1 12,09¢ $ 31.10 13,751 $ 29.34 12,258 $ 35.48
Granted 1,546 $ 42.36 1,846 $ 34.64 4,709 $ 14.15
Exercised (3,480) $ 27.93 (2,565) $ 24.31 (1,167) $ 25.32
Expired or canceled (578) $ 33.61 (939) $ 30.86 (2,049) $ 33.42
Outstanding - December 31 9,581 $ 33.92 12,093 $ 31.10 13,751 $ 29.34
Options exercisable at year-end 6,147 $ 34.94 7,656 $ 34.42 8,578 $ 33.53
Compensation expense of $18 million related to stecstock options at December 31, 2011 will begezed over the next two years (weighted averageg).
The table below summarizes information for stoctiays exercised during the last three years:
(In millions) 2011 2010 2009
Intrinsic value of options exercised $ 53 $ 30 $ 7
Cash received for options exercised $ 97 $ 62 $ 30
Excess tax benefits realized from options exercised $ 10 $ 5 $ -
The following table summarizes information for dateling common stock options at December 31, 2011:
Options Options
(Dollars in millions, except per share amounts) Outstanding Exercisable
Number(in thousands) 9,581 6,147
Total intrinsic value $ 91 $ 56
Weighted average exercise price $ 33.92 $ 34.94
Weighted average remaining contractual life 6.1 year: 4.9 year:
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The weighted average fair value of options granteder employee incentive plans was $13.96 for 2611,56 for 2010 and $4.6 for 2009, using the Bi&ckoles optiompricing model and tt
following assumptions:

2011 2010 2009
Dividend yield 0.1% 0.1% 0.3%
Expected volatility 40.0% 40.0% 40.0%
Risk-free interest rate 1.7% 1.9% 1.6%
Expected option life 4 years 4 years 4 years

The expected volatility reflects the Compasipast daily stock price volatility. The Companyedamot consider volatility implied in the marketces of traded options to be a good indicator tiri
volatility because remaining maturities of tradgdiens are less than one year. The risk-free istere is derived using the foyear U.S. Treasury bond yield rate as of the avdaté for th
primary grant. Expected option life reflects then@mny’s historical experience.

Restricted stockThe Company awards restricted stock to its empleyeealirectors with vesting periods ranging fronotte five years. These awards are generally inartevo forms: restricte
stock grants or restricted stock units. Restrigtiedtk grants are the most widely used form of iasti stock awards and are used for substantidlly.8.-based employees receiving such awi
Recipients of restricted stock grants are entiteéarn dividends and to vote during the vestingople but forfeit their awards if their employmeterminates before the vesting date. Awarc
restricted stock units are generally limited teeiniational employees. A restricted stock unit repngs a right to receive a common share of stodnwthe unit vests. Recipients of restricted <
units are entitled to receive hypothetical dividgriolit cannot vote during the vesting period. Thoefeit their units if their employment terminatesfore the vesting date.

The table below shows the status of, and changesstricted stock grants and units during thetlagte years:

2011 2010 2009
Weighted Weighted Weighted
Average Average Average
Fair Value at Fair Value at Fair Value at
(Awards in thousands) Grants/Units Award Date Grants/Units Award Date Grants/Units Award Date
Outstanding - January 1 4,306 $ 27.70 4,113 $ 27.65 2347  $ 40.53
Awarded 945  § 42.62 1,155 $ 34.63 2,678 % 18.14
Vested (564) $ 42.79 (541) $ 40.87 (557) % 32.00
Forfeited (441) $ 28.99 (421) $ 29.28 (355) $ 33.79
OUTSTANDING - DECEMBER 31 4,246 $ 28.88 4,306 $ 27.70 4,113 $ 27.65

The fair value of vested restricted stock was: $@#ion in 2011, $18 million in 2010 and $10 milfian 2009.
At the end of 2011, approximately 2,900 employeels! 4.2 million restricted stock grants and uniishv$66 million of related compensation expenséédorecognized over the next three y
(weighted average period).

Strategic Performance Share¥he Company awards strategic performance shariés éaecutives generally with a performance petdbthree years. Strategic performance shares aigedi intc
two broad groups: 50% are subject to a market ¢immd{total shareholder return relative to induspger companies) and 50% are subject to a perfaenaanditions (revenue growth ¢
cumulative adjusted net income). These targetsetrby the Committee. At the end of the performgreréod, holders of strategic performance shardsbeiawarded anywhere from 0 to 2009
the original grant of strategic performance sharéSigna common stock.
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The table below shows the status of, and changesrategic performance shares during 2011 and:2010

2011 2010
Weighted Average Weighted Average
Fair Value at Fair Value at
(Awards in thousands) Grants/Units Award Date Grants/Units Award Date
Outstanding - January 1 430 $ 34.73 = $ =
Awarded 529 $ 42.92 480 $ 34.73
Vested - $ = o $ -
Forfeited (125) $ 37.92 (50) $ 34.65
OUTSTANDING - DECEMBER 31 834 $ 39.45 430 $ 34.73

At the end of 2011, 67 employees held approxima88y,000 strategic performance shares and $1%midif related compensation expense expected tedognized over the next two years.
strategic performance shares subject to a perfareneondition, the amount of expense may vary baseattual performance in 2012 and 2013.

NOTE 21 Leases, Rentals and Outsourced Service Arrangentsn

Rental expenses for operating leases, principaliyoffice space, amounted to $115 million in 20%127 million in 2010 and $138 million in 2009. Ak@ecember 31, 2011, future net minim
rental payments under namancelable operating leases were approximately #8Hion, payable as follows (in millions): $108 #2012, $97 in 2013, $83 in 2014, $67 in 2015, $62016 and $1¢
thereafter.

The Company also has several outsourced serviaagements with third parties, primarily for humasaurce and information technology support servitie initial service periods under th
arrangements range from seven to eight years adrédated costs are reported consistent withaipey leases over the service period based onatterp of use. The Company recorded in ¢
operating expense $116 million in 2011, $114 millio 2010 and $115 million in 2009 for these aremegnts.

NOTE 22  Segment Information

The Companys operating segments generally reflect groups latee products, except for the International segmsich is generally based on geography. In acecardavith GAAP, operatir
segments that do not require separate disclosure eeenbined in “Other Operations”. The Company ruessthe financial results of its segments usirggfisent earnings (loss)yhich is define
as shareholders’ income (loss) from continuing apens before after-tax realized investment results

Consolidated pre-tax income from continuing operaiis primarily attributable to domestic operasioBonsolidated pre-tax income from continuing apens generated by the Companforeigr
operations was approximately 15% in 2011, 13% ih02&nd 9% in 2009.

The Company determines segment earnings (loss)stemswith accounting policies used in preparihg tonsolidated financial statements, except thaiuats included in Corporate are
allocated to segments. The Company allocates nesther operating expenses, such as systems asdketi corporate overhead expenses, on systenssésblncome taxes are generally comg
as if each segment were filing a separate incomeetarn. The Company does not report total asgsetsegment since this is not a metric used to aleoresources or evaluate segment performance.

The Company presents segment information as follows
Health Care offers insured and seifisured medical, dental, behavioral health, visimg prescription drug benefit plans, health adepgaograms and other products and services thgthbe

integrated to provide comprehensive health carefitesrograms. Cigna HealthCare companies offeseéh@oducts and services in all 50 states, thei€lisf Columbia and the U.S. Virgin Islan
These products and services are offered througtriaty of funding arrangements such as guarantest retrospectively experience-rated and admatist services only arrangements.

Disability and Lifeincludes group disability, life, accident and spégiinsurance.

International includes supplemental health, life and accidentirieasce products; and international health care ymsdand services including those offered to imtlimls and globally mobi
employees of multinational companies and orgarorati
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Run-off Reinsuranceis predominantly comprised of GMDB, GMIB, workersimpensation and personal accident reinsuranceigtadOn December 31, 2010, the Company essengisligd fron
its workers’ compensation and personal accident reinsurancedsssiby purchasing retrocessional coverage froneranda subsidiary of Enstar Group Limited and fiemgg the ongoin
administration of this business to the reinsurer.

The Company also reports results in two other cates.

Other Operationsconsist of:

« corporate-owned life insurance (“COLI");

« deferred gains recognized from the 1998 sale oirttigidual life insurance and annuity business #@2004 sale of the retirement benefits busirersd
« run-off settlement annuity business.

Corporatereflects amounts not allocated to other segment) as net interest expense (defined as interesbporate debt less net investment income on imesgts not supporting segm
operations), interest on uncertain tax positiomstain litigation matters, intersegment eliminaipnompensation cost for stock options and cedaiporate overhead expenses such as directors’
expenses.

In 2010, the Company began reporting the experseided with its frozen pension plans in CorporBtér periods were not restated as the effeqir@mr periods was not material.
Summarized segment financial information for thargeended December 31 was as follows:

(In millions) 2011 2010 2009
Health Care
Premiums and fees:
Medical:
Guaranteed cos!) @ $ 4,176 $ 3,929 $ 3,380
Experience-ratedz) (3) 1,934 1,823 1,699
Stop loss 1,451 1,287 1,274
Dental 894 804 731
Medicare 489 1,470 595
Medicare Part D 624 558 342
Other® 600 543 515
Total medical 10,168 10,414 8,536
Life and other non-medical 77 103 179
Total premiums 10,245 10,517 8,715
Eees® (5) 2,936 2,802 2,669
Total premiums and fees 13,181 13,31¢ 11,384
Mail order pharmacy revenues 1,447 1,420 1,282
Other revenues 234 266 262
Net investment income 274 243 181
Segment revenues $ 15,136 $ 15,24¢ $ 13,10¢
Income taxes $ 556 $ 476 $ 399
Segment earnings $ 991 $ 861 $ 731

(1) Includes guaranteed cost premiums primarilyoagsted with open access and commercial HMO, asagebther risk-related products.

(2) Premiums and/or fees associated with certagtigity products are also included.

(3) Includes minimum premium arrangements withs& profile similar to experience-rated funding angiements. The risk portion of minimum revenuepsnted in experience-
rated medical premium whereas the self fundingiporof minimum premium revenue is recorded in f&é& includes certain non-participating casesvdrich special customer
level reporting of experience is required.

(4) Other medical premiums include risk revenuesfeecialty products.

(5) Represents administrative service fees for cadiembers and related specialty product feesidor-medical members as well as fees related to ddeeliPart D of

$61 million in 2011, $57 million in 2010 and $41llion in 2009.
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(In millions) 2011 2010 2009
Disability and Life
Premiums and fees:

Life $ 1,256 $ 1,238 $ 1,301

Disability 1,268 1,167 1,057

Other 256 262 276
Total 2,780 2,667 2,634
Other revenues - 123 113
Net investment income 267 261 244
Segment revenues $ 3,047 $ 3,051 $ 2,991
Income taxes $ 109 $ 120 $ 109
Segment earnings $ 287 $ 291 $ 284
International
Premiums and fees:

Health Care $ 1,464 $ 1,037 $ 884

Supplemental Health, Life, and Accident 1,526 1,231 998
Total 2,990 2,268 1,882
Other revenues 27 31 22
Net investment income 96 82 69
Segment revenues $ 3,113 $ 2,381 $ 1,973
Income taxes $ 125 $ 95 $ 70
Equity in income of investees $ 14 $ 14 $ 11
Segment earnings $ 286 $ 243 $ 183
Run-off Reinsurance
Premiums and fees and other revenues $ 20 $ (133) $ (254)
Net investment income 103 114 113
Segment revenues $ 123 $ (19) $ (141)
Income taxes (benefits) $ (99) $ (136) $ 93
Segment earnings (loss) $ (183) $ 26 $ 185
Other Operations
Premiums and fees and other revenues $ 169 $ 174 $ 176
Net investment income 400 404 407
Segment revenues $ 569 $ 578 $ 583
Income taxes $ 29 $ 39 $ 31
Segment earnings $ 89 $ 85 $ 86
Corporate
Other revenues and eliminations $ (58) $ (62) $ (58)
Net investment income 6 1 -
Segment revenues $ (52) $ (61) $ (58)
Income tax benefits $ (101) $ (98) $ 91)
Segment loss $ (184) $ (211) $ (142)
Realized investment gains (losses)
Realized investment gains (losses) $ 62 $ 75 $ (43)
Income taxes (benefits) 21 25 17)
Realized investment gains (losses), net of taxdsancontrolling interest $ 41 $ 50 $ (26)
Total
Premiums and fees and other revenues $ 19,3432 $ 18,652 $ 16,161
Mail order pharmacy revenues 1,447 1,420 1,282
Net investment income 1,146 1,105 1,014
Realized investment gains (losses) 62 75 (43)
Total revenues $ 21,99¢ $ 21,252 $ 18,414
Income taxes $ 640 $ 521 $ 594
Segment earnings $ 1,286 $ 1,295 $ 1,327
Realized investment gains (losses), net of taxdsancontrolling interest $ 41 $ 50 $ (26)
Shareholders’ income from continuing operations $ 1,327 $ 1,345 $ 1,301
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Premiums and fees, mail order pharmacy revenuesthied revenues by product type were as followsHeryears ended December 31:

(In millions) 2011 2010 2009
Medical $ 14,568 $ 14,252 $ 12,08¢
Disability 1,280 1,162 1,063
Supplemental Health, Life, and Accident 3,103 2,839 2,748
Mail order pharmacy 1,447 1,420 1,282
Other 392 399 261
TOTAL $ 20,79C $ 20,072 $ 17,442

Concentration of risk.For the Company’s International segment, South Kasethe single largest geographic market. Soutre&@enerated 31% of the segmentvenues and 51% of
segment’s earnings in 2011. South Korea generd@gdd the segment’s revenues and 49% of the segsneatnings in 2010. Due to the concentration ofntess in South Korea, the Internatic
segment is exposed to potential losses resultimyp fconomic and geopolitical developments in tlainery, as well as foreign currency movements &figcthe South Korean currency, wh
could have a significant impact on the segmengslte and the Company’s consolidated financialltesu

NOTE 23  Contingencies and Other Matters

The Company, through its subsidiaries, is contitigdiable for various guarantees provided in thdioary course of business.

A. Financial Guarantees Primarily Associated withthe Sold Retirement Benefits Business

Separate account assets are contractholder funiaigamad in accounts with specific investment objexs. The Company records separate account ligsilequal to separate account asse
certain cases, primarily associated with the setdtement benefits business (which was sold in I4f/04), the Company guarantees a minimum levebesfefits for retirement and insura
contracts, written in separate accounts. The Cogpatablishes an additional liability if managemieelieves that the Company will be required to mal@yment under these guarantees.

The Company guarantees that separate account astbdts sufficient to pay certain retiree or lilenefits. The sponsoring employers are primarigpoasible for ensuring that assets are suffi

to pay these benefits and are required to mairissets that exceed a certain percentage of bemdfiations. This percentage varies depending erasiset class within a sponsoring emplayer’
portfolio (for example, a bond fund would requirdoaver percentage than a riskier equity fund) emastwill vary as the composition of the portfolibanges. If employers do not maintain
required levels of separate account assets, thep&@wnor an affiliate of the buyer has the rightréalirect the management of the related assets deider for benefit payments. As
December 31, 2011, employers maintained assets etkageded the benefit obligations. Benefit obliyai under these arrangements were $1.7 billion faBezember 31, 2011. As
December 31, 2011, approximately 75% of these giees are reinsured by an affiliate of the buyehefretirement benefits business. The remainiraganiees are provided by the Company
minimal reinsurance from third parties. There weoeadditional liabilities required for these gudess as of December 31, 2011. Separate accouls aspporting these guarantees are classif
Levels 1 and 2 of the GAAP fair value hierarchye Siote 10 for further information on the fair vakierarchy.

The Company does not expect that these financedagntiees will have a material effect on the Comizacgnsolidated results of operations, liquidityfioencial condition.

B. Guaranteed Minimum Income Benefit Contracts

The Company’s reinsurance operations, which weseotitinued in 2000 and are now an inactive busiiresan-off mode, reinsured minimum income benefits undettain variable annui
contracts issued by other insurance companies.raxctholder can elect the guaranteed minimum ircoenefit (“GMIB”) within 30 days of any eligible policy anniversarifea a specifie
contractual waiting period. The Company’s exposnises when the guaranteed annuitization benefgens the annuitization benefit based on the palicurrent account value. At the time
annuitization, the Company pays the excess (if afithe minimum benefit guaranteed under the cehivaer the benefit based on the current accoulevia a lump sum to the direct writi
insurance company.

In periods of declining equity markets or decliningerest rates, the Company’s GMIB liabilities rigase. Conversely, in periods of rising equity retskand rising interest rates, the Company’
liabilities for these benefits decrease.
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The Company estimates the fair value of the GMISetsand liabilities using assumptions for markaims and interest rates, volatility of the ungieg equity and bond mutual fund investme
mortality, lapse, annuity election rates, ruerformance risk, and risk and profit charges. Sete 10 for additional information on how fair vakifor these liabilities and related receivable
retrocessional coverage are determined.

The Company is required to disclose the maximuremi@l undiscounted future payments for GMIB coctsaUnder these guarantees, the future paymentrhare dependent on equity and t
fund market and interest rate levels prior to anth@ date of annuitization election, which mustwowithin 30 days of a policy anniversary, aftee tippropriate waiting period. Therefore, the fe
payments are not fixed and determinable underdirag of the contract. Accordingly, the Company éstimated the maximum potential undiscounted fupsigments using hypothetical adve
assumptions, defined as follows:

* no annuitants surrendered their accounts;

« all annuitants lived to elect their benefit;

< all annuitants elected to receive their benefith@next available date (2012 through 2018); and

« all underlying mutual fund investment values reradiat the December 31, 2011 value of $1.1 billiéth wo future returns

The maximum potential undiscounted payments traCibmpany would make under those assumptions vamgcegate $1.2 billion before reinsurance recosefibe Company expects the am
of actual payments to be significantly less thas fiypothetical undiscounted aggregate amount.Gdrapany has retrocessional coverage in place famrekternal reinsurers which covers 55¢
the exposures on these contracts. The Company thearisk of loss if its retrocessionaires do neetor are unable to meet their reinsurance oldigato the Company.

C. Certain Other Guarantees

The Company had indemnification obligations to kensdof up to $292 million as of December 31, 2G#lated to borrowings by certain real estate jogttures which the Company either rec
as an investment or consolidates. These borrowthgs,are nonrecourse to the Company, are secyrételjoint venturesteal estate properties with fair values in excdsb® loan amounts a
mature at various dates beginning in 2012 throug®il2 The Companyg indemnification obligations would require paymémntenders for any actual damages resulting fremam acts such
unauthorized ownership transfers, misappropriatibmental payments by others or environmental da&sagased on initial and ongoing reviews of propemanagement and operations,
Company does not expect that payments will be reduinder these indemnification obligations. Anyrpants that might be required could be recoverealith a refinancing or sale of the as:
In some cases, the Company also has recourse toeparfor their proportionate share of amounts .pdidere were no liabilities required for these imdéication obligations as

December 31, 2011.

As of December 31, 2011, the Company guaranteddttheuld compensate the lessors for a shortfalimto $44 million in the market value of certdémsed equipment at the end of the le
Guarantees of $28 million expire in 2012 and $1Biani expire in 2016. The Company had liabilities these guarantees of $14 million as of Decembe2G11.

The Company has agreements with certain banksptieatde banking services to settle claim checksg@seed by the Company for Administrative Servicety @ASO”) and certain minimui
premium customers. The customers are responsibkdfeguately funding their accounts as claim checkgpresented for payment. Under these agreentkeat€ompany guarantees that the b
will not incur a loss if a customer fails to prolyefund its account. The amount of the guaranteettiates daily. As of December 31, 2011, the aggeemaximum exposure under these guara
was approximately $390 million and there were milities required. There were no material changdated to these guarantees for the twelve momtedeDecember 31, 2011 and there »
$3 million in after-tax charges for the same peiin@010. Through February 13, 2012, the exposhaeexisted at December 31, 2011 has been redycaddroximately 94% through customers’
funding of claim checks when presented for paymienaddition, the Company can limit its exposurelemthese guarantees by suspending claim paynanasy customer who has not adequi
funded their bank account.

The Company contracts on an ASO basis with custemvap fund their own claims. The Company chargeseftustomers administrative fees based on thetexpeost of administering their self-
funded programs. In some cases, the Company poyiedormance guarantees associated with meetit@jrceervicerelated and other performance standards. If thieselards are not met,
Company may be financially at risk up to a statedcentage of the contracted fee or a stated daftawunt. The Company establishes liabilities foinested payouts associated with tt
performance guarantees. Approximately 14% of ASE3 feported for the twelve months ended Decemhe2(IIL were at risk, with reimbursements estimétdue approximately 1%.
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The Company had indemnification obligations as et&nber 31, 2011 in connection with acquisition disgosition transactions. These indemnificatiofigaltions are triggered by the breacl
representations or covenants provided by the Comparch as representations for the presentatidimafcial statements, the filing of tax returnspygiance with law or the identification
outstanding litigation. These obligations are taflic subject to various time limitations, definey the contract or by operation of law, such asustat of limitation. In some cases, the maxir
potential amount due is subject to contractualtitions based on a percentage of the transactiahase price, while in other cases limitationsrarespecified or applicable. The Company doe
believe that it is possible to determine the maxmmotential amount due under these obligationgesirot all amounts due under these indemnificatioigations are subject to limitation. Th
were no liabilities for these indemnification olaigpns as of December 31, 2011.

The Company does not expect that these guaranitémwe a material adverse effect on the Compaagissolidated results of operations, financial dtow or liquidity.

D. Regulatory and Industry Developments

Regulation. The health services industry is heavily regulatgddaleral and state laws and administrative agensiech as state departments of insurance andettherdt Departments of Lab
Health and Human Services, Treasury and Justiceeliss the courts. Regulation, legislation andigial decisions have resulted in changes to ingiueid the Compang’business practices ¢
will continue to do so in the future. In additidche Companys subsidiaries are routinely involved with vari@laims, lawsuits and regulatory and IRS audits iamdstigations that could result
financial liability, changes in business practicashoth. Health care regulation and legislatioritsnvarious forms, including the implementationtieé Patient Protection and Affordable Care
(including the Reconciliation Act) that was sigriatb law during the first quarter of 2010, couldsbaa material adverse effect on the Company’s healte operations if it inhibits the Company’
ability to respond to market demands, adverselgcasfthe way the Company does business, or réstuitsreased medical or administrative costs withoyproving the quality of care or services.

Other possible regulatory and legislative changgsdicial decisions that could have an adverseatfbn the Company’s businesses include:
« additional mandated benefits or services thakeiaee costs;
« legislation that would grant plan participantsditer rights to sue their health plans;

< changes in public policy and in the political eoviment, that could affect state and federal lawluitting legislative and regulatory proposals reldte health care issues, that could increase
and affect the market for the Company’s health paoelucts and services;

< changes in Employee Retirement Income SecurityoAt974 “ERISA”) regulations resulting in increased administrativedens and cost

« additional restrictions on the use of prescriptivag formularies and rulings from pending purportéass action litigation, that could result in afjuents to or the elimination of the avel
wholesale price of pharmaceutical products as ateark in establishing certain rates, chargespdists, guarantees and fees for various prescripiiogs;

« additional privacy legislation and regulationsttimterfere with the proper use of medical inforioatfor research, coordination of medical care dise¢ase and disability management;
« additional variations among state laws mandatiegtime periods and administrative processes fpmpat of health care provider claims;

« legislation that would exempt independent physigiftom antitrust laws; and

« changes in federal tax laws, such as amendmeattsdhld affect the taxation of employer provideséfits.

The health services industry remains under scrugjnyarious state and federal government agenciésauld be subject to government efforts to bariginal actions in circumstances that cc
previously have given rise only to civil or adminéive proceedings.
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Guaranty fund assessment$he Company operates in a regulatory environmeatt ey require the Company to participate in assests under state insurance guaranty associatias [Bhe
Company$ exposure to assessments is based on its shiusinéss it writes in the relevant jurisdictions dertain obligations of insolvent insurance coniparto policyholders and claimants.
the years ended December 31, 2011 and 2010, chaigé=d to guaranty fund assessments were notialdtethe Company'’s results of operations.

The Company is aware of an insurer that is in riitation, an intermediate action before insolvenfg of December 31, 2011, the regulator had peiil the state court for liquidation and
Company believes it is likely that the state cawitt rule on insolvency for this insurer in 2012.the insurer is declared insolvent and placedquidiation, the Company and other insurers me
required to pay a portion of policyholder claimsotigh guaranty fund assessments from various statelich the Companyg’ insurance subsidiaries write premiums. Baseduoreet informatio
available, that is subject to change, the Compasydstimated that potential future assessmentsd dearease its future results of operations byoup40 million aftertax. The ultimate amount a
timing of any future charges for this potentialdh@&ncy will depend on several factors, includihg teclaration of insolvency and the amount ofgbeential insolvency, the basis, amount
timing of associated estimated future guaranty fassessments and the availability and amount ofpatsntial premium tax and other offsets. Cash pays) if any, by the Compars/insuranc
subsidiaries are likely to extend over several yeghe Company will continue to monitor the outcasfiéhe court’s deliberations and may record aillighand expense in a future reporting period.

E. Litigation and Other Legal Matters

The Company is routinely involved in numerous ckifawsuits, regulatory and IRS audits, invest@aiand other legal matters arising, for the mast, in the ordinary course of managir
health services business, including payments twigeos and benefit level disputes. Such legal maiteclude benefit claims, breach of contract ckimort claims, disputes regarding reinsuri
arrangements, employment related suits, employgeefibelaims, wage and hour claims, and intellelcpraperty and real estate related disputes. Litigaof income tax matters is accounted
under FASBS accounting guidance for uncertainty in incomeesaxrurther information can be found in Note 19e Tutcome of litigation and other legal mattersliways uncertain, al
unfavorable outcomes that are not justified byetieence can occur. The Company believes thasivhid defenses to the legal matters pending ag#iand is defending itself vigorously.

When the Company (in the course of its regularenenvdf pending litigation and legal matters) hasdwetned that a material loss is reasonably posdiematter is disclosed including an estir
or range of loss or a statement that such an estio@not be made. In many proceedings, howevisrjriherently difficult to determine whether ams$ is probable or even possible or to esti
the amount or range of any loss. In accordance ahlicable accounting guidance, when litigationl aegulatory matters present loss contingenciesateboth probable and estimable,
Company accrues the estimated loss by a chargeamie. The amount accrued represents the Compaegt estimate of the probable loss. If only @eanf estimated losses can be determine:
Company accrues an amount within the range thaha@rCompanys judgment, reflects the most likely outcome; ihamf the estimates within that range is a beggémate than any other amot
the Company accrues at the low end of the rangeases that the Company has accrued an estimatedhe accrued amount may differ materially frbwn tltimate amount of the relevant costs
a litigation or regulatory matter develops, the @amy monitors the matter for further developmeht tould affect the amount previously accruednij, and updates such amount accrue
disclosures previously provided as appropriate.

Except as otherwise noted, the Company believadtihdegal actions, proceedings and investigatameently pending against it should not have aemialtadverse effect on the Compasnyesult

of operation, financial condition or liquidity bakepon current knowledge and taking into considematurrent accruals. However, in light of the uta®ties involved in these matters, there i
assurance that their ultimate resolution will noteed the amounts currently accrued by the Compadythat an adverse outcome in one or more of thesers could be material to the Company’
results of operation, financial condition or ligitydfor any particular period.

Amara cash balance pension plan litigatio@n December 18, 2001, Janice Amara filed a classralawsuit, captionedanice C. Amara, Gisela R. Broderick, Annette &n@|individually and ¢
behalf of all others similarly situated v. Cigna i@oration and Cigna Pension Plaim the United States District Court for the Distraf Connecticut against Cigna Corporation and @gnz
Pension Plan on behalf of herself and other sifgilsituated participants in the Cigna Pension Rifiacted by the 1998 conversion to a cash balamgeula. The plaintiffs allege various ERI
violations including, among other things, that Blan’s cash balance formula discriminates agailigr@mployees; the conversion resulted in a weaygeriod (when the presnversion accrut
benefit exceeded the post-conversion benefit)these conditions are not adequately disclosedeiiPtan.
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In 2008, the court issued a decision finding inofagf Cigna Corporation and the Cigna Pension Blarthe age discrimination and wear away claims. él@s, the court found in favor of 1
plaintiffs on many aspects of the disclosure cla@md ordered an enhanced level of benefits frome#igting cash balance formula for the majoritytte# class, requiring class members to rec
their frozen benefits under the pre-conversion €iBension Plan and their post-1997 accrued bemefitsr the post-conversion Cigna Pension Plan.cohe also ordered, among other things, pre-
judgment and post-judgment interest.

Both parties appealed the court’s decisions tdthiged States Court of Appeals for the Second @inehich issued a decision on October 6, 2009 miffig the District Cours judgment and ord
on all issues. On January 4, 2010, both partiesl fleparate petitions for a writ of certiorari he United States Supreme Court. Cignpétition was granted, and on May 16, 2011, ther&ue
Court issued its Opinion in which it reversed theér courts’ decisions and remanded the case twithgudge for reconsideration of the remedy. Twurt unanimously agreed with the Company’
position that the lower courts erred in grantingemedy for an inaccurate plan description undeERISA provision that allows only recovery of plaanefits. However, the decision identif
possible avenues of “appropriate equitable reliefit plaintiffs may pursue as an alternative remedy

The case is now in the trial court following remaBdefs have been filed on the remedial issuesaxatiargument took place on December 9, 2011.Adrapany will continue to vigorously defe
its position in this case. As of December 31, 2@& ,Company continues to carry a liability of $8Rlion pre-tax ($53 million after-tax), that refiess the Company’s best estimate of the exposure.

Ingenix. On February 13, 2008, State of New York Attorneyn&eal Andrew M. Cuomo announced an industigle investigation into the use of data providedlibgenix, Inc., a subsidiary
UnitedHealthcare, used to calculate payments fimicses provided by out-of-network providers. Then@any received four subpoenas from the New Yorlorigty Generas$ office in connectic
with this investigation and responded appropriat®ly February 17, 2009, the Company entered intdssarance of Discontinuance resolving the invesitg. In connection with the industryide
resolution, the Company contributed $10 milliorthte establishment of a new non-profit company tieat compiles and provides the data formerly prodibg Ingenix.

The Company was named as a defendant in a numbmrtative nationwide class actions asserting thiat  the use of data from Ingenix, Inc., the Camypianproperly underpaid claims,
industry-wide issue. All of the class actions weoasolidated intd-ranco v. Connecticut General Life Insurance Comypenal.,which is pending in the United States District Gdar the Distric
of New Jersey. The consolidated amended compliilied, on August 7, 2009, asserts claims under ERI®& RICO statute, the Sherman Antitrust Act arelvNJersey state law on behal
subscribers, health care providers and various ecakdissociations. Cigna filed a motion to dismiss ¢onsolidated amended complaint on Septembd03, Plaintiffs filed a motion for cla
certification on May 28, 2010. Fact and expert oN&y have been completed.

On September 23, 2011, the court granted in paldenied in part the motion to dismiss the constéid amended complaint. The court dismissed dthsldy the health care provider and mec
association plaintiffs for lack of standing to saad as a result the case will proceed only onlbehaubscribers. In addition, the court dismisséicof the antitrust claims, the ERISA claims kd
on disclosure and the New Jersey state law claiims.court did not dismiss the ERISA claims for Hgaand claims under the RICO statute.

On June 9, 2009, Cigna filed motions in the UniBates District Court for the Southern DistrictFddrida to enforce a previous settlemdntre Managed Care Litigatiorhy enjoining the RIC!
and antitrust causes of action asserted by thegeoand medical association plaintiffs in tihgenixlitigation on the ground that they arose previoustyl were released in the prior settlemen:
November 30, 2009, the Court granted the motioasoadered the provider and association plaintdfsvithdraw their RICO and antitrust claims from thgenixlitigation. Plaintiffs appealed to t
Eleventh Circuit and the appeal is pending. Thandaof these provider and association plaintiffgehaow been dismissed by tReanco court for lack of standing as described above,thecefor
Cigna moved to dismiss the Eleventh Circuit appsahoot.

It is reasonably possible that others could irgtiatiditional litigation or additional regulatorytian against the Company with respect to use ai gabvided by Ingenix, Inc. The Company de
the allegations asserted in the investigationslitigdtion and will vigorously defend itself in the matters.

Due to numerous uncertain and unpredictable fagti@sented in these cases, it is not possibletima® a range of loss at this time and, accorgling accrual has been recorded in the Company’
financial statements.
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Karp gender discrimination litigationOn March 3, 2011, Bretta Karp filed a class acti@mder discrimination lawsuit against the Companthe United States District Court for the Distrad
Massachusetts. The plaintiff alleges systemic biination against females in compensation, pronmstidgraining, and performance evaluations in viotabf Title VII of the Civil Rights Act c
1964, as amended, and Massachusetts law. Plaagis monetary damages and various other formatilprogrammatic relief, including injunctive eflibackpay, lost benefits, and preferel
rights to jobs. The Company filed a motion to dissnthe lawsuit on May 16, 2011, which is fully fe and pending. The Company denies the allegatisserted in the litigation and v
vigorously defend itself in this case. Due to nuomsruncertain and unpredictable factors presemntéiis case, it is not possible to estimate a raridess (if any) at this time, and accordingly
accrual has been recorded in the Company’s finbszitements.
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Report of Independent Registered Public Accountindrirm

To the Board of Directors and Shareholders of Cigna Corpration

In our opinion, the accompanying consolidated bz@asheets and the related consolidated statenfeintsome, comprehensive income and changes in ¢ofisity and cash flows present fairly, ir
material respects, the financial position of Cigharporation and its subsidiaries (“‘the Comparst’)December 31, 2011 and December 31, 2010, ancesiuéts of their operations and their ¢
flows for each of the three years in the periodeen®ecember 31, 2011 in conformity with accountmminciples generally accepted in the United Statesmerica. Also in our opinion, tl
Company maintained, in all material respects, ¢ffedanternal control over financial reporting as@ecember 31, 2011, based on criteria establighdaternal Control - Integrated Framewde
issued by the Committee of Sponsoring Organizatafnthe Treadway Commission (COSO). The Compsmganagement is responsible for these financiéémstents, for maintaining effecti
internal control over financial reporting and fts assessment of the effectiveness of internalr@oaver financial reporting, included in ManagertisPAnnual Report on Internal Control o
Financial Reporting. Our responsibility is to exggeopinions on these financial statements and enCitmpanys internal control over financial reporting based aur integrated audits. \
conducted our audits in accordance with the stalzdaf the Public Company Accounting Oversight Bo@idited States). Those standards require that leue gnd perform the audits to obi
reasonable assurance about whether the finaneiainseénts are free of material misstatement andhehetfective internal control over financial refilog was maintained in all material respe
Our audits of the financial statements includedngiréng, on a test basis, evidence supporting theuamts and disclosures in the financial statemerstsessing the accounting principles usec
significant estimates made by management, and ataduthe overall financial statement presentat@uar audit of internal control over financial reping included obtaining an understandin
internal control over financial reporting, assegdine risk that a material weakness exists, artthteand evaluating the design and operating effecess of internal control based on the ass
risk. Our audits also included performing such offrecedures as we considered necessary in thenstances. We believe that our audits provide soregble basis for our opinions.

A companys internal control over financial reporting is agess designed to provide reasonable assuranagliregthe reliability of financial reporting andetpreparation of financial stateme
for external purposes in accordance with generatlepted accounting principles. A companiyiternal control over financial reporting incledinose policies and procedures that (i) pertaitnd
maintenance of records that, in reasonable detedlrately and fairly reflect the transactions digpositions of the assets of the company; (iiyjaie reasonable assurance that transactior
recorded as necessary to permit preparation ofidiahstatements in accordance with generally aede@ccounting principles, and that receipts aneépditures of the company are being made
in accordance with authorizations of managementdirettors of the company; and (iii) provide reasule assurance regarding prevention or timely deteof unauthorized acquisition, use
disposition of the company’s assets that could [zareterial effect on the financial statements.

Because of its inherent limitations, internal cohtiver financial reporting may not prevent or @étaisstatements. Also, projections of any evatuatf effectiveness to future periods are subj
the risk that controls may become inadequate beaafushanges in conditions, or that the degreepfgtiance with the policies or procedures may detate.

/sl PricewaterhouseCoopers LLP

Philadelphia, Pennsylvania
February 23, 2012
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Quarterly Financial Data (unaudited)

The following unaudited quarterly financial datgpi®esented on a consolidated basis for each ofehes ended December 31, 2011 and December 31, Quidterly financial results necesse
rely heavily on estimates. This and certain otlaetdrs, such as the seasonal nature of portiotfseeahsurance business, suggest the need to exemision in drawing specific conclusions fi
quarterly consolidated results.

Three Months Ended

(In millions, except per share amounts) March 31 June 30 Sept. 3C Dec. 31

Consolidated Results

2011
Total revenues $ 5,413 $ 5,509 $ 5,613 $ 5,463
Income from continuing operations before incor
taxes 600 616 297 455
Shareholders’ net income 429(1) 408(2) 200(3) 290(4)
Shareholders’ net income per share:
Basic 1.59 1.52 0.74 1.05
Diluted 1.57 1.50 0.74 1.04
2010
Total revenues $ 5,205 $ 5,353 $ 5,266 $ 5,429
Income from continuing operations before incor
taxes 422 439 464 545
Shareholders’ net income 283(5) 294(6) 307(7) 461(8)
Shareholders’ net income per share:
Basic 1.03 1.07 1.13 1.71
Diluted 1.02 1.06 1.13 1.69
Stock and Dividend Data
2011
Price range of common
stock —high $ 44.29 $ 51.81 $ 52.95 $ 47.61
— low $ 36.76 $ 42.80 $ 40.24 $ 38.82
Dividends declared per common share $ 0.040 $ - $ = $ =
2010
Price range of common
stock —high $ 39.26 $ 37.61 $ 36.03 $ 38.53
— low $ 32.00 $ 30.78 $ 29.12 $ 34.33
Dividends declared per common share $ 0.040 $ - $ - $ -

(1) The first quarter of 2011 includes an after-ggin of $13 million for the GMIB business and & taex benefit of $24 million related to the resaatof a Federal tax matter.

(2) The second quarter of 2011 includes an aftarioas of $21 million for the GMIB business.

(3) The third quarter of 2011 includes an after-tags of $134 million for the GMIB business.

(4) The fourth quarter of 2011 includes an aftex-tmin of $7 million for the GMIB business and,adter-tax charge of $31 million for costs assoaihvgth acquisitions.

(5) The first quarter of 2010 includes an after-gain of $5 million for the GMIB business.

(6) The second quarter of 2010 includes an afterltas of $104 million for the GMIB business.

(7) The third quarter of 2010 includes an after-tags of $10 million for the GMIB business.

(8) The fourth quarter of 2010 includes an aftex-gmin of $85 million for the GMIB business, areaftax charge of $20 million for the loss on a minance transaction, a net tax
benefit of $101 million related to the resolutidnec=ederal tax matter, and an after-tax charg&s89 million related to the early extinguishmentebt.
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Five-Year Cumulative Total Shareholder Return*
December 29, 2006 - December 30, 2011
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* Assumes that the value of the investment in Cigna common stock and each index was $100 on December 29, 2006 and that all dividends were reinvested.
** Weighted average of S & P Managed Health Care (75%) and Life & Health Insuranee (25%) Indeses.

12/29/0€ 12/31/07 12/31/0¢ 12/31/0¢ 12/31/1C 12/30/11
Cigna $100 $123 $38 $81 $84 $96
S&P 500 Index $100 $105 $66 $84 $97 $99
S&P Mgd. Health Care, Life & Health Ins.
Indexes** $100 $114 $53 $66 $75 $89

*Assumes that the value of the investment in Cagrmamon stock and each index was $100 on Decemb@0@6 and that all dividends were reinvested.
**Weighted average of S&P Managed Health Care (7% Life & Health Insurance (25%) Indexes.
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ITEM 9 Changes in and Disagreements With
Accountants on Accounting and Financial Disclosure

None.

ITEM 9A Controls and Procedures

A. Disclosure Controls and Procedures

Based on an evaluation of the effectiveness of &gdisclosure controls and procedures conducteénuhe supervision and with the participation @r@’s management, CigrsaChief Executiv
Officer and Chief Financial Officer concluded thas, of the end of the period covered by this reftigna’s disclosure controls and procedures are effettiwmsure that information required tc
disclosed by Cigna in the reports that it filesobmits under the Exchange Act is recorded, precessimmarized and reported, within the time perggkcified in the SEC's rules and forms.

B. Internal Control Over Financial Reporting

Management’s Annual Report on Internal Control overFinancial Reporting

The Company’s management report on internal comvel financial reporting under the caption “Managet's Annual Report on Internal Control over Ficiah Reporting”on page 94 in th
Form 10-K.

Attestation Report of the Registered Public Accounhg Firm

The attestation report of Cigna’s independent teggsl public accounting firm, on the effectivene$sCigna’s internal control over financial repodirappears under the captioRéport o
Independent Registered Public Accounting Firm” age 165 of this Form 10-K.

Changes in Internal Control Over Financial Reporting

There have been no changes in Cignaternal control over financial reporting ide@d in connection with the evaluation describedhie above paragraph that have materially affeaiedyre
reasonably likely to materially affect, Cigna’sémal control over financial reporting.

ITEM 9B Other Information

None.
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PART Il

ITEM 10 Directors, Executive Officers and
Corporate Governance

A. Directors of the Registrant

The information under the captions “The Board ofelbtors’ Nominees for Terms to Expire in April 2Q1®irectors Who Will Continue in Office,” Board of Directors and Committee Meetir
Membership, Attendance and Independence” (asate®lto Audit Committee disclosure), and “Secti6(a) Beneficial Ownership Reporting ComplianceQigna’s proxy statement to be datec
or about March 16, 2012 is incorporated by refegenc

B. Executive Officers of the Registrant

See PART | — “Executive Officers of the Registrantpage 45 in this Form 10-K.”

C. Code of Ethics and Other Corporate Governance Dgdosures

Cigna’s Code of Ethics is the Company’s code ofiess conduct and ethics, and applies to Cijéirectors, officers (including the chief execatiofficer, chief financial officer and ch
accounting officer) and employees. The Code ofdstis posted on the Corporate Governance sectigmdfon the “About Cigna” page of the Companwebsite, www.cigna.com. In the event
Company substantively amends its Code of Ethicwaives a provision of the Code, Cigna intends szldse the amendment or waiver on the CorporateefBance section of the Compasy’
website.

In addition, the Companyg’corporate governance guidelines (Board Practied)the charters of its board committees (audiparate governance, executive, finance and peesleurces) a
available on the Corporate Governance sectioneoCibmpanys website. These corporate governance documentglbas the Code of Ethics, are available in prinany shareholder who reque
them.

ITEM 11 Executive Compensation

The information under the captions “Director Comgmeiion,” “Report of the People Resources Committ&@pmpensation Discussion and Analysis” and “Ex@ae Compensation” in Cigna’
proxy statement to be dated on or about March @62 2s incorporated by reference.
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ITEM 12 Security Ownership of Certain Beneficial
Owners and Management and Related Stockholder
Matters

The following table presents information regard@igna’s equity compensation plans as of Decembge2@11:

@ ® (0 @ ©®

Securities To Be Issue Weighted Average Securities Remaining Available

Upon Exercise Of Exercise Price Per Sharc  For Future Issuance Under Equity

Outstanding Options, Of Outstanding Options, Compensation Plans (Excluding

Plan Category Warrants And Rights Warrants And Rights Securities Reflected In Column (a)

Equity Compensation Plans Approved by Security Edd 11,480,83: $ 33.92 12,184,04¢
Equity Compensation Plans Not Approved by Security

Holders - - -

TOTAL 11,480,83. $ 33.92 12,184,04¢

(1) In addition to outstanding options, include$94 restricted stock units, 82,791 deferred shaB2,315 director deferred share units that settlshares, and 1,667,702
strategic performance shares which are reportethatmaximum 200% payout rate.

(2) The weighted-average exercise price is baség@amoutstanding options.

(3) Includes 437,931 shares of common stock availab of the close of business December 31, 20Xltie issuance under the Cigna Directors Eqiitsin; and 8,212,760
shares of common stock available as of the clodeisiness on December 31, 2011 for future issuander the Cigna Long-Term Incentive Plan as shafagstricted stock,
strategic performance shares, shares in paymedividend equivalent rights, shares in lieu of caslyable under a Qualifying Plan, or shares in paptr& strategic
performance units.

The information under the captions “Stock held hgeBtors, Nominees and Executive Officers” and fest Security Holders” in Cigraproxy statement to be dated on or about Marcl2Q®82 i
incorporated by reference.

ITEM 13 Certain Relationships, Related Transactions
and Director Independence

The information under the caption “Certain Transat” in Cigna’s proxy statement to be dated oalwsut March 16, 2012 is incorporated by reference.

ITEM 14 Principal Accounting Fees and Services

The information under the captions “Policy for fhee-Approval of Audit and Non-Audit Services” anBees to Independent Registered Public Accounting™in Cigna’s proxy statement to
dated on or about March 16, 2012 is incorporatecegrence.
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PART IV

ITEM 15 EXxhibits and Financial Statement Schedules

(a) (1) The following Financial Statements appear ogeged6 through 166:
Consolidated Statements of Income for the years@tcember 31, 2011, 2010 and 2009.
Consolidated Balance Sheets as of December 31,&@4.2010.

Consolidated Statements of Comprehensive Income&aadges in Total Equity for the years ended Deeerglh, 2011, 2010 and 2009.

Consolidated Statements of Cash Flows for the ye@ded December 31, 2011, 2010 and 2009.
Notes to the Consolidated Financial Statements.
Report of Independent Registered Public Accourfing.
(2) The financial statement schedules are listetiérindex to Financial Statement Schedules on p&gé.
(3) The exhibits are listed in the Index to Exfstdeginning on page E-1.
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Signatures

Pursuant to the requirements of Section 13 or 16{dhe Securities Exchange Act of 1934, the regigthas duly caused this report to be signedbehalf by the undersigned, thereunto

authorized.

CIGNA CORPORATION

Date: February 23, 2012

By: /s/ Ralph J. Nicoletti

Name: Ralph J. Nicoletti

Title: Executive Vice President and Chief Financial Offigrincipal Financial Officer)

Pursuant to the requirements of the Securities &xgé Act of 1934, this report has been signed bédpwhe following persons on behalf of the registrand in the capacities indicated a
February 23, 2012.

Signature

Title

/s/ David M. Cordani

David M. Cordani
/s/ Ralph J. Nicoletti

Ralph J. Nicoletti
/sl Mary T. Hoeltzel

Mary T. Hoeltzel
/sl Eric J. Foss

Eric J. Foss
/s/ |saiah Harris, Jr.

Isaiah Harris, Jr.

/sl Jane E. Henney, M.D.

Jane E. Henney, M.D.
/sl Roman Martinez IV

Roman Martinez IV
/sl John M. Partridge

John M. Partridge
/sl James E. Rogers

James E. Rogers
/sl Joseph P. Sullivan

Joseph P. Sullivan
/sl Eric C. Wiseman

Eric C. Wiseman
/sl Donna F. Zarcone

Donna F. Zarcone
/s/ William D. Zollars

William D. Zollars

Chief Executive Officer and Director (Principal Exeive Officer)

Executive Vice President and Chief Financial Offigerincipal Financial Officer)

Vice President and Chief Accounting Officer (PrpadiAccounting Officer)

Director

Chairman of the Board

Director

Director

Director

Director

Director

Director

Director

Director
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INDEX TO FINANCIAL STATEMENT

SCHEDULES

Report of Independent Registered Public Accountindrirm on Financial Statement Schedules Fs-2
Schedules

| — Summary of Investments-other than InvestméntRelated Parties — December 31, 2011 FS3
II' — Condensed Financial Information of Cigna Cangtion — (Registrant) FS4
Il — Supplementary Insurance Information FS-10
IV — Reinsurance FS412
V — Valuation and Qualifying Accounts and Reserves FS13

Schedules other than those listed above are onfitieduse they are not required or are not appéicablthe required information is shown in the ficial statements or notes thereto.
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Report of Independent Registered Public Accountindrirm
on Financial Statement Schedules

To the Board of Directors and Shareholders of Cigna Corpration

Our audits of the consolidated financial statements of the effectiveness of internal control ofieancial reporting referred to in our report dategbruary 23, 2012 (which report and consolid
financial statements are included under Item &hie Annual Report on Form 10-K) also included adifof the financial statement schedules listedtém 15(a)(2) of this Form 18- In oul
opinion, these financial statement schedules ptdagly, in all material respects, the informatiset forth therein when read in conjunction witl tklated consolidated financial statements.

/sl PricewaterhouseCoopers LLP
Philadelphia, Pennsylvania
February 23, 2012
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Cigna Corporation and Subsidiaries
Schedule I — Summary of Investments-other than Inestments in Related
Parties — December 31, 2010n millions)

Amount at which shown
in the Consolidated
Type of Investment Cost Fair Value Balance Shee

Fixed maturities:

Bonds:
United States government and government agencikatghorities $ 552 $ 958 $ 958
States, municipalities and political subdivisions 2,185 2,456 2,456
Foreign governments 1,173 1,274 1,274
Public utilities 84 88 88
All other corporate bonds 9,378 10,401 10,401
Asset backed securities:
United States government agencies mortgage-backed 9 9 9
Other mortgage-backed 74 80 80
Other asset-backed 778 927 927
Redeemable preferred stocks 24 24 24
TOTAL FIXED MATURITIES 14,257 16,217 16,217

Equity securities:
Common stocks:

Industrial, miscellaneous and all other 25 27 27
Non redeemable preferred stocks 99 73 73
TOTAL EQUITY SECURITIES 124 100 100
Commercial mortgage loans on real estate 3,301 3,301
Policy loans 1,502 1,502
Real estate investments 87 87
Other long-term investments 1,014 1,058
Short-term investments 225 225
TOTAL INVESTMENTS $ 20,51C $ 22,49C
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Cigna Corporation and Subsidiaries
Schedule I — Condensed Financial Information of @na Corporation —
(Registrant)

Statements of Income

For the year ended December 31,

(In millions) 2011 2010 2009
Operating expenses:

Interest $ 195 $ 176 $ 160

Intercompany interest 19 26 80

Other 92 129 68
TOTAL OPERATING EXPENSES 306 331 308
Loss before income taxes (306) (331) (308)
Income tax benefit (107) (106) (118)
Loss of parent company (199) (225) (190)
Equity in income of subsidiaries from continuingeogtions 1,526 1,570 1,491
Shareholders’ income from continuing operations 1,327 1,345 1,301
Income from discontinued operations, net of taxes - - 1
SHAREHOLDERS’ NET INCOME $ 1,327 $ 1,345 $ 1,302

See Notes to Financial Statements on pages FSsdghrFS-9.
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Cigna Corporation and Subsidiaries
Schedule Il — Condensed Financial Information of Gyna Corporation
(Registrant)

Balance sheets

As of December 31,
(In millions) 2011 2010
ASSETS:
Investments in subsidiaries $ 14,95€ $ 14,384
Other assets 793 568
TOTAL ASSETS $ 15,74¢ $ 14,952
LIABILITIES:
Intercompany $ 460 $ 3,718
Short-term debt 100 548
Long-term debt 4,869 2,180
Other liabilities 1,976 1,861
TOTAL LIABILITIES 7,405 8,307
SHAREHOLDERS'’ EQUITY:
Common stock (shares issued, 366; 351; authoréG#), 92 88
Additional paid-in capital 3,188 2,534
Net unrealized appreciation — fixed maturities 739 529
Net unrealized appreciation — equity securities 1 3
Net unrealized depreciation — derivatives (23) (24)
Net translation of foreign currencies ®3) 25
Postretirement benefits liability adjustment (1,507) (1,147)
Accumulated other comprehensive loss (793) (614)
Retained earnings 11,143 9,879
Less treasury stock, at cost (5,286) (5,242)
TOTAL SHAREHOLDERS' EQUITY 8,344 6,645
TOTAL LIABILITIES AND SHAREHOLDERS’ EQUITY $ 15,74¢ $ 14,952

See Notes to Financial Statements on pages FSsdghrFS-9.
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Cigna Corporation and Subsidiaries
Schedule Il — Condensed Financial Information of Gyna Corporation
(Registrant)

Statements of Cash Flows

For the year ended December 31,

(In millions) 2011 2010 2009
Cash Flows from Operating Activities:
Shareholders’ Net Income $ 1,327 $ 1,345 $ 1,302
Adjustments to reconcile shareholders’ net incooneett cash provided by operating
activities:
Equity in income of subsidiaries (1,527) (1,574) (1,494)
(Income) from discontinued operations - - 1)
Dividends received from subsidiaries 1,135 1,050 650
Other liabilities (296) (294) (401)
Other, net (91) 162 356
Net cash provided by operating activities 548 689 412
Cash Flows from Financing Activities:
Net change in intercompany debt (3,258) (816) (579)
Repayment of debt (449) (268) (199)
Net proceeds on issuance of long-term debt 2,661 543 346
Issuance of common stock 734 64 30
Common dividends paid 11) (11) (112)
Repurchase of common stock (225) (201) -
Net cash used in financing activities (548) (689) (413)
Net increase (decrease) in cash and cash equisalent - - 1)
Cash and cash equivalents, beginning of year - - 1
Cash and cash equivalents, end of year $ - $ - $ -

See Notes to Financial Statements on pages FSsdghrFS-9.
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Cigna Corporation and Subsidiaries
Schedule Il — Condensed Financial Information of Gyna Corporation
(Registrant)

Notes to Condensed Financial Statements

The accompanying condensed financial statementddbe read in conjunction with the Consolidatedaficial Statements and the accompanying notestéherthe Annual Report on Form 10-K.

Note 1—For purposes of these condensed finana#gsents, Cigna Corporatian(the Company) wholly owned and majority ownedsstiaries are recorded using the equity basis obwatting
Certain reclassifications have been made to pearg/ amounts to conform to the 2011 presentation.

Note 2—Short-term and long-term debt consistedefibllowing at December 31:

(In millions) December 31, 201 December 31, 201
Short-term:

Commercial Paper $ 100 $ 100
Current maturities of long-term debt - 448
TOTAL SHORT-TERM DEBT $ 100 $ 548
Long-term:

Uncollateralized debt:

2.75% Notes due 2016 $ 600 $ =
5.375% Notes due 2017 250 250
6.35% Notes due 2018 gl 131
8.5% Notes due 2019 251 251
4.375% Notes due 2020 249 249
5.125% Notes due 2020 299 299
4.5% Notes due 2021 298 -
4% Notes due 2022 743 -
7.65% Notes due 2023 100 100
8.3% Notes due 2023 17 17
7.875% Debentures due 2027 300 300
8.3% Step Down Notes due 2033 83 83
6.15% Notes due 2036 500 500
5.875% Notes due 2041 298 -
5.375% Notes due 2042 750 -
TOTAL LONG-TERM DEBT $ 4,869 $ 2,180

On November 10, 2011, the Company issued $2.bhiltf long-term debt as follows: $600 million ofY®ar Notes due November 15, 2016 at a stated stteage of 2.75% ($600 million, net
discount, with an effective interest rate of 2.936&s year), $750 million of 1§ear Notes due February 15, 2022 at a stated Biteage of 4% ($743 million, net of discount, wih effectivi
interest rate of 4.346% per year) and $750 milbd30-Year Notes due February 15, 2042 at a stated Bitesige of 5.375% ($750 million, net of discounithwan effective interest rate of 5.54
per year). Interest is payable on May 15 and Nowerib of each year beginning May 15, 2012 for théear Notes and February 15 and August 15 of eaahlyeginning February 15, 2012 for
10-Year and 30-Year Notes. The proceeds of thisweke used to reduce the intercompany payabletalaith Cigna Holdings and ultimately used to fiinel HealthSpring acquisition in 2012.
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The Company may redeem these Notes, at any tinvehate or in part, at a redemption price equah®dreater of:
« 100% of the principal amount of the Notes to liesmed; or

« the present value of the remaining principal artdrest payments on the Notes being redeemed ditembat the applicable Treasury Rate plus 30 Ipasigs (5Year 2.75% Notes due 2016),
basis points (10-Year 4% Notes due 2022), or 4G pasnts (30-Year 5.375% Notes due 2042).

In June 2011, the Company entered into a newyfeaa-revolving credit and letter of credit agreetrfen$1.5 billion, which permits up to $500 miliido be used for letters of credit. This agreel

is diversified among 16 banks, with 3 banks eaclhingal2% of the commitment and the remaining 13kisamith 64% of the commitment. The credit agreenieciudes options that are subjec

consent by the administrative agent and the corimpitianks, to increase the commitment amount tbil§ian and to extend the term past June 2016. drieelit agreement is available for gen
corporate purposes, including as a commercial pageistop and for the issuance of letters of crathils agreement includes certain covenants, imetud financial covenant requiring the Comg
to maintain a total debt to adjusted capital ratior below 0.50 to 1.00. As of December 31, 2@i&,Company had $4 billion of borrowing capacitghivi the maximum debt coverage covena

the agreement in addition to the $5.1 billion dbdeutstanding. There were letters of credit of@triillion issued as of December 31, 2011.

In March 2011, the Company issued $300 million @fYear Notes due March 15, 2021 at a stated inteagstof 4.5% ($298 million, net of discount, with effective interest rate of 4.683%

year) and $300 million of 3¥ear Notes due March 15, 2041 at a stated inteagsiof 5.875% ($298 million, net of discount, wéth effective interest rate of 6.008% per yeaterkst is payable «

March 15 and September 15 of each year beginnipte8wer 15, 2011. The proceeds of this debt wezd f® general corporate purposes, including thayment of debt maturing in 2011.

The Company may redeem these Notes, at any tinvehate or in part, at a redemption price equah®dreater of:

« 100% of the principal amount of the Notes to beeegded; o

« the present value of the remaining principal artdrest payments on the Notes being redeemed ditmbat the applicable Treasury Rate plus 20 lmsigs (10Year 4.5% Notes due 2021)
25 basis points (30-Year 5.875% Notes due 2041).

During 2011, the Company repaid $449 million in ungty long-term debt.

In the fourth quarter of 2010, the Company entémémithe following transactions related to its letegm debt:

« In December 2010 the Company offered to settl8.§%6 Notes due 2019, including accrued interesh fikovember 1 through the settlement date. The temitee equaled the present value of
remaining principal and interest payments on théeblbeing redeemed, discounted at a rate equiaétbQyear Treasury Rate plus a fixed spread of 100 hpsigs. The tender offer priced ¢
yield of 4.128% and principal of $99 million wasitiered, with $251 million remaining outstandingeT®ompany paid $130 million, including accrued iies¢ and expenses, to settle the N
resulting in an after-tax loss on early debt exdisgment of $21 million.

« In December 2010 the Company offered to settl6.85% Notes due 2018, including accrued intereshfSBeptember 16 through the settlement date. Tuketerice equaled the present vall
the remaining principal and interest payments enNbtes being redeemed, discounted at a rate emtte¢ 10year Treasury Rate plus a fixed spread of 45 lmsigs. The tender offer pricec
a yield of 3.923% and principal of $169 million wendered, with $131 million remaining outstandiige Company paid $198 million, including accruatkiest and expenses, to settle
Notes, resulting in an after-tax loss on early detinguishment of $18 million.

« In December 2010, the Company issued $250 millio#.875% Notes ($249 million net of debt discoumith an effective interest rate of 5.1%). The difiece between the stated and effe
interest rates primarily reflects the effect ofasery locks. Interest is payable on June 15 andemlber 15 of each year beginning December 15, 20h@se Notes will mature
December 15, 2020. The proceeds of this debt wead to fund the tender offer for the 8.5% SenioteNalue 2019 and the 6.35% Senior Notes due 2Gi8ibed above.

In May 2010, the Company issued $300 million 0f25% Notes ($299 million, net of debt discount, watheffective interest rate of 5.36% per yearkerest is payable on June 15 and Decemh

of each year beginning December 15, 2010. ThesesNeill mature on June 15, 2020. The proceedsistibt were used for general corporate purposes.
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The Company may redeem the Notes issued in 204@yaime, in whole or in part, at a redemption @rgjual to the greater of:
« 100% of the principal amount of the Notes to liesmed; or
« the present value of the remaining principal anidrest payments on the Notes being redeemed ditabat the applicable Treasury Rate plus 25 Ipasigs.

Maturities of debt are as follows (in millions): m® in 2012, 2013, 2014, 2015, $600 in 2016 andrémeainder in years after 2016. Interest expensdong-term and shotierm debt we
$195 million in 2011, $176 million in 2010, and $1Million in 2009. Interest paid on long-term ambK-term debt was $179 million in 2011, $175 roifliin 2010, and $153 million in 2009.

Note 3—intercompany liabilities consist primarily of loapayable to Cigna Holdings, Inc. of $460 millionafsDecember 31, 2011 and $3.7 billion as of Decem®i, 2010. The proceeds of
debt issuance in November 2011 of $2.1 billion (Set 2) and the equity issuance of $629 milliae(8lote 5) were used to reduce the intercompamypegable balance with Cigna Holdings
ultimately used to fund the HealthSpring acquisitio 2012. Interest was accrued at an average ryonatie of 0.63% for 2011 and 0.61% for 2010.

Note 4—As of December 31, 2011, the Company hadagees and similar agreements in place to seaymgnt obligations osolvency requirements of certain wholly owned sdilsies a

follows:

« The Company has arranged for bank letters of crediie amount of $36 million in support of its irett wholly owned subsidiaries. As of December@111, approximately $33 million of t
letters of credit were issued to support Cigna @ldbeinsurance Company, an indirect wholly ownelolsgliary domiciled in Bermuda. These letters ofddrerimarily secure the payment
insureds’ claims from runff reinsurance operations. As of December 31, 2@pfiroximately $3 million of the letters of crediere issued to provide collateral support for @asiother indirectl
wholly owned subsidiaries of the Company.

« Various indirect, wholly owned subsidiaries haveanted surety bonds in the normal course of businéshere is a claim on a surety bond and thesisiiéry is unable to pay, the Comp
guarantees payment to the company issuing theysiwet. The aggregate amount of such surety bomid§ Becember was $24 million.

* The Company is obligated under a $27 million tettecredit required by the insurer of its high-detible selfinsurance programs to indemnify the insurer foinclfiabilities that fall withir
deductible amounts for policy years dating back364.

« The Company also provides solvency guaranteesggting $34 million under state and federal reguatin support of its indirect wholly owned medieMOs in several states.

* The Company has arranged a $55 million letter eflicrin support of Cigna Europe Insurance Companyindirect wholly owned subsidiary. The Compang hgreed to indemnify the ba
providing the letters of credit in the event of afmaw. Cigna Europe Insurance Company is the haifithre letters of credit.

< In addition, the Company has agreed to indemréfynpent of losses included in Cigna Europe Insur@@mepanys reserves on the assumed reinsurance businestetrad from ACE. As (
December 31, 2011, the reserve was $88 million.

In 2011, no payments have been made on these ¢geesaand none are pending. The Company providest gtharantees to subsidiaries that, in the agggedatnot represent a material risk to

Company’s results of operations, liquidity or ficéad condition.

Note 5 -On November 16, 2011, the Company issued 15.2aniBhares of its common stock at $42.75 per siaceeeds were $650 million ($629 million net of enriting discount and fee

The proceeds were used to reduce the intercompampayable balance with Cigna Holdings and ultityaised to fund the HealthSpring acquisition inukay 2012.
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Cigna Corporation and Subsidiaries
Schedule Il — Supplementary Insurance Information

Future policy benefits Medical claims Unearned
Segment Deferred policy and contractholder payable and premiums and
(In millions) acquisition costs deposit funds unpaid claims fees
Year Ended December 31, 2011:
Health Care $ 51 $ 481 $ 1,229 $ 77
Disability and Life 1 1,178 3,208 16
International 1,192 1,338 411 381
Run-off Reinsurance - 1,172 240 -
Other Operations 68 12,977 160 27
Corporate - - ) -
TOTAL $ 1,312 $ 17,14€ $ 5,241 $ 501
Year Ended December 31, 2010:
Health Care $ 54 $ 488 $ 1,400 $ 80
Disability and Life 2 1,066 3,180 17
International 998 1,173 288 288
Run-off Reinsurance - 1,139 244 -
Other Operations 68 12,79C 159 31
Corporate - - 8) -
TOTAL $ 1,122 $ 16,65€ $ 5,263 $ 416
Year Ended December 31, 2009:
Health Care $ 60 $ 507 $ 1,098 $ 76
Disability and Life 6 1,023 3,122 32
International 808 1,003 228 282
Run-off Reinsurance - 1,287 288 -
Other Operations 69 12,80C 161 37
Corporate - - 8) -
TOTAL $ 943 $ 16,62C $ 4,889 $ 427
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Amortization of
deferred policy

Premiums and Net investment  Benefit expense acquisition Other operating
fees (M) income @) 0E) expense: expenses®)

$ 13,181 $ 274 $ 8,265 $ 139 $ 5,185
2,780 267 2,003 4 644

2,990 96 1,697 185 819

24 103 140 - 265

114 400 385 6 60

- 6 - - 233

$ 19,08¢ $ 1,146 $ 12,49C $ 334 $ 7,206
$ 13,31¢ $ 243 $ 8,670 $ 155 $ 5,086
2,667 261 1,935 6 699

2,268 82 1,255 145 639

25 114 (22) - 113

114 404 395 6 53

- 1 - - 248

$ 18,392 $ 1,105 $ 12,233 $ 312 $ 6,838
$ 11,384 $ 181 $ 7,096 $ 141 $ 4,742
2,634 244 1,922 6 670

1,882 69 1,080 146 491

29 113 (146) - (273)

112 407 398 6 62

- - (16) - 191

$ 16,041 $ 1,014 $ 10,334 $ 299 $ 5,883

(1) Amounts presented are shown net of the efféctinsurance. See Note 7 to the Consolidated itz Statements included in Cigna’s 2011 Annugid®eon Form 10-K.
(2) The allocation of net investment income is Hageon the investment year method, the identificadif certain portfolios with specific segmentsaarombination of both.

(3) Benefit expenses include Health Care medicaih expense and other benefit expenses.
(4) Other operating expenses include mail orderrptecy cost of goods sold, GMIB fair value (gairgd@nd other operating expenses, and excludes eaioh of deferred

policy acquisition expenses.
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Cigna Corporation and Subsidiaries
Schedule IV — Reinsurance

Ceded to other

Assumed from

Percentage
of amount

(In millions) Gross amount companies  other companies Net amount assumed to ne
Year Ended December 31, 2011:
Life insurance in force $ 606,587 $ 53,088 $ 9,163 562,662 1.6%
Premiums and fees:
Life insurance and annuities $ 1,990 $ 280 $ 40 1,750 2.3%
Accident and health insurance 17,352 167 154 17,33¢ 0.9%
TOTAL $ 19,342 $ 447 $ 194 19,08¢ 1.0%
Year Ended December 31, 2010:
Life insurance in force $ 566,841 $ 44,335 $ 9,734 532,24C 1.8%
Premiums and fees:
Life insurance and annuities $ 2,026 $ 264 $ 107 1,869 5.7%
Accident and health insurance 16,272 173 425 16,524 2.6%
TOTAL $ 18,29¢ $ 437 $ 532 18,392 2.9%
Year Ended December 31, 2009:
Life insurance in force $ 544,687 $ 50,011 $ 71,107 565,782 12.6%
Premiums and fees:
Life insurance and annuities $ 1,909 $ 297 $ 305 1,917 15.9%
Accident and health insurance 13,47€ 156 804 14,124 5.7%
TOTAL $ 15,38E $ 453 $ 1,109 16,041 6.9%
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Cigna Corporation and Subsidiaries
Schedule V — Valuation and Qualifying Accounts andReserves

Balance at Charged Charged
Description beginning of (Credited) to costs (Credited) to  Other deductions Balance at end o
(In millions) period  and expenses?) other accounts @) - Describe ©) period
2011:
Investment asset valuation reserves:

Commercial mortgage loans $ 12 $ 16 $ = $ 9) $ 19
Allowance for doubtful accounts:

Premiums, accounts and notes receivable $ 49 $ 4 $ 1) $ ) $ 45
Deferred tax asset valuation allowance $ 23 $ 4 $ 15 $ o $ 42
Reinsurance recoverables $ 10 $ (5) $ = $ = $ 5
2010:

Investment asset valuation reserves:

Commercial mortgage loans $ 17 $ 24 $ - $ (29) $ 12
Allowance for doubtful accounts:

Premiums, accounts and notes receivable $ 43 $ 11 $ - $ (5) $ 49
Deferred tax asset valuation allowance $ 116 $ (93) $ - $ - $ 23
Reinsurance recoverables $ 15 $ (5) $ - $ - $ 10
2009:

Investment asset valuation reserves:

Commercial mortgage loans $ 3 $ 17 $ o $ 3) $ 17
Allowance for doubtful accounts:

Premiums, accounts and notes receivable $ 50 $ ) $ = $ (5) $ 43
Deferred tax asset valuation allowance $ 126 $ ) $ - $ 8) $ 116
Reinsurance recoverables $ 23 $ (7) $ = $ 1) $ 15

(1) 2010 amount for deferred tax asset valuatidaveance primarily reflects the resolution of a fesldax matter. See Note 19 to the Consolidatedfaial Statements.
(2) 2011 increase to deferred tax asset valuatidmaance reflects effects of the acquisition ofsEissist in November 2011.
(3) 2011 and 2010 amounts for commercial mortgage$ primarily reflects charge-offs upon sales egyhyments, as well as transfers to foreclosed estite.
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The registrant will furnish to the Commission upeqguest of any other instruments defining the ggiitholders of long-term debt.
Shareholders may obtain copies of exhibits by ngito Cigna Corporation, Shareholder Services Depart, 1601 Chestnut Street, Philadelphia, PA 19192
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EXHIBIT 10.1  Deferred Compensation Plan for Directors of CIGNA
Corporation

(Amended and Restated As Of January 1, 1997)

Article |. Definitions

The following are defined terms wherever they appethe Plan.

11
1.2
1.3
1.4

15
1.6
1.7
1.8
1.9
1.10
1.11
1.12
1.13
1.14
1.15

“ Administrator " shall mean the person, or committee, appointeth&yChief Executive Officer of CIGNA Corporation,cacharged with responsibility for administrationtbé Plan.
“Annual Credit Amount” shall mean an amount set from time to time by ré&woi of the Board of Directors.

“Board of Directors” or “Board” shall mean the Board of Directors of CIGNA Corpinat

“Change of Contro” shall mean tha:

(a) A corporation, person or group acting in concertdascribed in Section 14(d)(2) of the Securitigshange Act of 1934 as amended (“Exchange Attd)ds or acquires benefic
ownership, within the meaning of Rule 13dpromulgated under the Exchange Act, of a numb@referred or common shares of CIGNA Corporatiawihg voting power which
either: (I) more than 50 percent of the voting ppafethe shares which voted in the election of ctives of CIGNA Corporation at the shareholdengeting immediately preceding si
determination; or, (2) more than 25 percent ofvibiing power of common shares outstanding of CIGBl#poration; or,

(b) As aresult of a merger or consolidation to whidBISA Corporation is a party, either: (I) CIGNA Canation is not the surviving corporation; or, (2y&xtors of CIGNA Corporatic
immediately prior to the merger or consolidatiomstitute less than a majority of the Board of Dioes of the surviving corporation; or,

(c) A change occurs in the composition of the Boardrgttime during any consecutive 24-month periathghat the “Continuity Directorstease for any reason to constitute a majori
the Board. For purposes of the preceding senté@omtinuity Directors” shall mean those membershef Board who either: (1) were directors at theifi@igg of such consecutive 24-
month period, or, (2) were elected by, or upon mation or recommendation of, at least a majoripnéisting of at least nine directors) of the Board.

“CIGNA Common Stock” or “Common Stocl” or “ Stock” shall mean the common stock of CIGNA Corporatiar, yalue of one dollar ($1.00) per share.
“Committee” shall mean the Corporate Governance CommitteeeoBtfard of Directors of CIGNA Corporation, or thesessor to such committee.

“Deferral Election” shall mean the instrument executed by a Particighith specifies amounts and items of compensatidre deferred into the Deferred Compensation Astou
“Deferred Compensation Accour” shall mean the separate account established umel@an for each Participant, as described in Ge&til.

“Participant” shall mean each individual who as a Director of RFGCorporation patrticipates in the Plan in accomawith the terms and conditions of the P
“Payment Electior” shall mean the instrument executed by a Particigaith specifies the method of payment of compéensateferred.

“Plan” shall mean the Deferred Compensation Plan for Bireof CIGNA Corporation, as it may be amendetestated from time to time by the Board of Direstor
“Restatement Dat” shall mean January 1, 1997, the effective dateePan, as amended and restated.

“Restricted Deferred Compensation Accour’ shall mean the separate account established umel®an for each Participant participating purstai@ection 5.1.
“Termination of Service” shall mean termination of services as a direct@I&NA Corporation, including but not limited torteination by retirement, death or disabili
“Valuation Date” shall mean the close of business on the last bssitiegy of each month.

Article Il. Participation

2.1 Eligibility to Participate in the Plan

The individuals who are eligible to participatettie Plan are those persons who serve as diredt@&NA Corporation.




2.2 Participation in the Plan

(@)
(b)

(©)
(d)

(e)

A Participant may elect to defer receipt of allegoortion of those items of compensation for ssrwias a director as are specified by the Admaitstr

The election to defer is made by delivering a priypexecuted Deferral Election to the Administratbhe Deferral Election shall specify the itemtenis of compensation to be deferred,
the amount of such compensation to be deferred.elé¢wtion for payment of compensation deferred élenby delivering a properly executed Payment Eledb the Administrator. Tt
Payment Election shall specify the method by wisiabh deferred compensation is to be paid, andateeat dates for payment of such deferred compiensat

An election to defer compensation must be filedh®y/Participant prior to the commencement of areddr year during which such compensation will &iel p

Notwithstanding Section 2.2(c), an election to defempensation made by an individual who subsedyibrgins active service as a director of CIGNA @wation, is filed prior to the de
upon which such active service begins, shall becéffe according to Section 2.2(e)(2), below.

An election to defer compensation is effective:f@) the year beginning after the election, anddobsequent years, unless modified or revoked{2rif Section 2.2(d) applies, for t
remainder of the first year of active service, Bthe first day of active service, and for subsetrjyears, unless modified or revoked.

2.3 Elections Pertaining to Payments
In executing a Payment Election, the Participaatisiect among the methods of payment as are figetby the Committee.

@)
(b)

(©

(d)

If a method of payment provides for periodic paptsethe payments shall be made at least annwaity,a period not to exceed 15 (fifteen) years.

If the payments are to commence after TerminatioBesvice, no payments may be made before thedagtof January following the calendar year dumvigch the Participant termina
service.

The balance of a ParticipastDeferred Compensation Account and Restricted iiEfeCompensation Account shall be paid, in alihéveno later than January of the fifteenth yedofdng
Termination of Service.

If there is not in effect as of Participant’s Témation of Service a valid Payment Election, thetifipant's Deferred Compensation Account and Restricted rBefeCompensation Accot
shall be paid annually over a period of 15 (fiftegears.

2.4 Modification of Elections Pertaining to Payments

With respect to payment of deferred compensatidioviing Termination of Service, a Participant maguest modification of his existing Payment Elattitor payment under another met
among those specified by the Committee. Any reqtesinodification of such Payment Election shallrbade before the Participant terminates service. Committee shall consider any s
modification request. In determining whether thquest should be allowed, the Committee shall cendide Participans financial needs, including any changed circuntsanas well as t
projected financial needs of CIGNA Corporation.tie Committee determines that the request shoulalibwed, the requested modifications shall be mades Participant shall effect 1
modifications through execution of a new Paymertbn, which shall constitute the only PaymentcEés which is outstanding and effective.

2.5 Reduction or Termination of Future Deferral

@)

(b)

A Participant may elect to reduce or to revokedaferral of compensation into his Deferred Compgaisaccount, but such election shall have effedy@rospectively. A Participant sh
effect an election to reduce his deferral of conspéipn by execution of a new Deferral Election, etthghall constitute the only Deferral Election whis outstanding and effective.
Participant shall effect an election to revokedegerral of compensation into his Deferred Compgosaiccount by informing the Administrator in wirig. Only one election to reduce
one election to revoke may be made under this @e2tb by each Participant in a calendar year.

An election to reduce or to revoke deferral of cemgation under Section 2.5(a) above shall becoffieetige in the second calendar month following fecef such election by t
Administrator.

Article Ill. Compensation Deferred

3.1 Deferred Compensation Account

A Deferred Compensation Account shall be establisoe each director when the director becomes &idfzant. Compensation deferred by a Participardenrthe Plan shall be credited to
Deferred Compensation Account on the date such eosgtion would have been paid to the Participaypothetical income on deferred compensation shalickedited to the Deferr
Compensation Account as provided in Section 3.Bvhe




3.2 Balance of Deferred Compensation Account

The balance of each Participant’s Deferred CompimsAccount shall include compensation deferredh®yParticipant, plus amounts credited to thei¢tpaint's Deferred Compensation Acco
pursuant to Section 5.3, plus income, hypothetidatiends and gains credited with respect to hygiithl investments. Losses from hypothetical investts shall reduce the ParticipanDeferre:
Compensation Account balance. The balance of eadftipant’s Deferred Compensation Account shaltlbermined as of each Valuation Date.

3.3 Hypothetical Investment

(a)  Compensation deferred under the Plan which woule: ieen paid in cash shall be assumed to be imestthout charge, in one or more hypothetical Btwgent vehicles as are speci
from time to time by the Committee. With respecstich hypothetical investment:

(1) Cash compensation deferred shall be deemed toieemme under the hypothetical investment vehi@llee Administrator shall credit such income to thertieipants Deferrel
Compensation Account, pursuant to Section 3.4 below

(2) The Committee, in its sole discretion, may provillat cash compensation deferred after the Restatedage is deemed invested in a different hypathetinvestment vehicle
vehicles than the investment vehicle in which aammpensation deferred before the Restatement Paleeimed invested.

(3) The Committee, in its sole discretion, may provRlan Participants with options for one or more &ddal hypothetical investment vehicles for investrnof cash compensat
deferred under the Plan, with respect to which:

(A) a Participant may modify his election of hypothatimvestment and may make any transfers betwednaarong hypothetical investments, through a writegquest to tr
Administrator; provided that,

(B) only one such modification or transfer shall Hevaéd during any calendar quarter.
(C) any such modification or transfer shall be effezin the second calendar month following recefghe request by the Plan Administrator.
(D) such modifications and transfers will be in acemck with rules and procedures adopted by theAdamnistrator.

(b) Compensation deferred under the Plan into thedisaht's Deferred Compensation Account as an radiiive to receipt of Common Stock or credited ® Barticipant Restricted Deferr
Compensation Account pursuant to Sections 5.12o6the Plan shall be deemed to be invested, hgpiotlly and without charge, in whole shares gidthietical Common Stock. Share:
hypothetical Common Stock shall be subject to adjest in order to reflect Common Stock dividengisits, and reclassification. Except in the evenad@hange of Control, amounts in
Participants Deferred Compensation Account and Restricted rBefeCompensation Account deemed invested in hgpicdl Common Stock must remain so invested, andthe
investment vehicle available hereunder may be gutesi therefor until the January following the ®Rapant’s Termination of Service. Thereafter, @Rlan transfers may be made onl
accordance with Section 3.3(a) above; provided dliatuch intra-Plan transfers occurring within sionths after the ParticipastTermination of Service shall be subject to apatdy the
Administrator to ensure compliance shall with Smttl6 of the Securities Exchange Act of 1934.

(c) Amounts equal to cash dividends which would hasenbpaid on shares of Common Stock shall be degaiddn whole shares of hypothetical Common Stadké Participang Deferre
Compensation Account and Restricted Deferred Cosatn Account. Such amounts shall be creditechéoRarticipant Deferred Compensation Account and shall be hygpiotily
invested in accordance with Section 3.3(a) unllessParticipant elects to have such amounts invéstede or more of the other hypothetical investmashicles specified from time to tit
by the Committee.

(d) In the event of a Change of Control, the Commisteall provide Participants with the option for istraent in at least one hypothetical investmentalehthe annual income earned on w
must be not less than 50 basis points over theYeam-Constant Treasury Maturity Yield as reportgdhe Federal Reserve Board, based upon the Novesmbeages for the preceding year.

3.4 Time of Hypothetical Investment

(a) The balance of each ParticipanDeferred Compensation Account shall be deemedthgfically invested on each Valuation Date, armbine shall accrue on such balance upon suct
from the previous Valuation Date.

(b) Compensation which would have been paid in casli ble deemed invested in the Participarifeferred Compensation Account on the Valuatiote Dext following such hypothetic
investment or credit.

(c) Compensation hypothetically invested in Common S&iwall be deemed invested in whole shares of Cam@tock as of the date such compensation othemasdd have been payable
the Participant. The number of whole shares of Comi@tock in which compensation is deemed hypothlgfiénvested in the Deferred Compensation Accalrdll be determined wi
respect to the last trade date in the month in lwhicch compensation otherwise would have been fmyapreference to the closing price on the lastiess day of such month as repc
on the Composite tape (or successor means of pirgistock prices), provided, that in absence ohdnformation, the Stock value shall be determibgdhe Committee.




3.5 Statement of Account

The Administrator shall provide each Participastatement of his Deferred Compensation Accourgastlannually.

Article IV. Payment of Deferred Compensation

4.1 Payment of Deferred Compensation
(a) The Administrator shall pay amounts from the Ritint's Deferred Compensation Account, accordinthé Participant’s Payment Election.
(b) Compensation deferred into the Deferred Compeams#t€count under the Plan shall be paid to theid¥aaint in cash pursuant to Section 4.1(a).

4.2 Financial Necessity Payment

Notwithstanding any other provision of the Planthé Committee, after consideration of a Particijsa@pplication, determines that the Participarg adinancial necessity beyond the Participant’
control, and of such a substantial nature that idiate payment of compensation deferred under the Blwarranted, the Committee in its sole and labsdliscretion may direct that all or a por!

of the balance of the ParticipasitDeferred Compensation Account be paid to theidiaant in cash. The amount of any such distribuball be limited to the amount deemed necessamd
Committee to alleviate or remedy the hardship. fémgment shall be made in a manner and at the fi@efied by the Committee. A Participant receivnginancial Necessity Payment is dee

to have revoked his election for deferral of congagion under the Plan, as of the time of the FirhMNecessity Payment. Any subsequent deferrabafpensation under the Plan shall require
the Participant execute a new Deferral Electiobjext to terms of Section 2.2(e)(1) hereof.

4.3 Certain Accelerated Payments

(a) If a Participant terminates service under circums#a which are such that the Committee deemsthidnbest interest of the Participant and of CIGN@&rgoration that payment of t
Participants Deferred Compensation Account and Restricted ribefeCompensation Account be accelerated, the@tmemittee, upon its own motion and in its sole iition, may direc
that the Participant’s Deferred Compensation Actamad Restricted Deferred Compensation Accountioalgbe paid to him immediately.

(b) If, as a result of substantial and unforeseen obmrajfecting (1) the business of CIGNA Corporati(®), the personal or professional circumstancea Bfrticipant, or (3) operation
administration of the Plan, the Committee determithat the interests of the Participant and of CAGBbrporation are best served through acceleraagchpnt of the ParticiparstDeferre:
Compensation Account and Restricted Deferred Cosgiem Account, the Committee on its own motion ands sole discretion may direct that the Papticit's Deferred Compensati
Account and Restricted Deferred Compensation bakbe paid to him immediately.

(c) A Participant who is not entitled to payment of Bieferred Compensation Account under any otherigiamv of Article IV may make a written request teetCommittee for an accelera
payment of his entire Deferred Compensation Accduatdnce except for that portion equal to hypotaétdividends on hypothetical Common Stock inijiadredited to the Participants’
Restricted Deferred Compensation Account pursua®etction 5.1(a). If the Committee receives sucbgaest, it shall make a final valuation of theastricted portion of the Participaat’
Deferred Compensation Account and pay ninety pet (39%) of the Deferred Compensation Account bedaio the Participant. The Participant shall farfieé remaining ten per cent (1C
of his Deferred Compensation Account balance toQbmporation. Payments under this Section 4.3(c) beamade only from that portion of a Participamccount, including hypothetic
investment results, attributable to compensatidarded after 1995.

4.4 Payments of a Deceased Participant’s Account

(a) If a Participant dies before his entire Deferredmpensation Account and Restricted Deferred Compiemséccount has been paid to him, the Administragball pay the Defern
Compensation Account balance and Restricted Defdd@mpensation Account in a single lump sum paynterihe person(s) or trust(s) designated in writiygthe Participant as |
beneficiary(ies) under the Plan. The Administrasoauthorized to establish rules and procedureslégignations of beneficiaries and shall have tie discretion to make determinati
regarding the existence and identity of benefiemend the validity of beneficiary designations.

(b) Notwithstanding Section 4.4(a), the Administratbals pay the Deferred Compensation Account balamzk Restricted Deferred Compensation Account balaa soon as administrativ
feasible, in a single lump sum payment to the Bigeint's estate if:

(1) The Participant dies without having a valid beciefy designation in effect;

(2) The Participant’s designated beneficiary has preased him;

(3) The Participant’s designated beneficiary canndbhed after what the Administrator determineshig sole discretion, has been a reasonably diligeatch; or
(4) The Administrator determines, in his sole discirgtithat a payment in such form is in the best egeof the Corporatior




Article V. Restricted Deferred Compensation Accound

5.1 Establishment of Restricted Deferred Compensation Accots

(a) A Restricted Deferred Compensation Account shalesblished for each person serving as a direft@GNA Corporation on December 31, 1996 excepeators who (1) if they hi
retired on or before December 31, 1996, would teatisfied the eligibility requirements (“Eligib§itRequirements”under Section 1 of the Retirement and Consultiragy Pbr Directors ¢
CIGNA Corporation (the “Retirement Plandnd (2) did not waive their rights under the Retieat Plan on or before December 31, 1996. As ofialgnl, 1997, the present value of
accrued benefits under the Retirement Plan of @acticipant for whom a Restricted Deferred Comptimsaiccount has been established will be creditethat Participans Restricte
Deferred Compensation Account. The credited amowiitshen be deemed to be invested and remainsiteeethereafter, hypothetically and without chaigeyhole shares of hypotheti
Common Stock. The number of whole hypothetical Cami8hares to be credited to the Restricted Defe@@dpensation Accounts shall be determined by usiagaverage closing pri
for CIGNA Common Stock as reported on the Compdajpe (or successor means of publishing stock grice the ten (10) business days prior to Jantiat97.

(b) A Restricted Deferred Compensation Account shaltdtablished for each person first elected to thar® of Directors of CIGNA Corporation after DeceanB1, 1996

5.2 Annual Credit Amount

Beginning in 1997 and in each year thereafter,henlast business day of the month during whichGbeporations Annual Meeting of Shareholders is held, the Ahi@radit Amount will be
credited to the Restricted Deferred CompensatiocoAnt of each Participant who is then a DirectoEGBNA Corporation for whom such an account hasmbestablished pursuant to Section
That amount shall be assumed to be invested andimenvested thereafter, hypothetically and withclrge, in whole shares of hypothetical CommorlStéhe number of whole shares shal
determined by dividing the Annual Credit Amountthy average closing price for CIGNA Common Stockréported on the Composite tape or successor neégmblishing stock prices) for t
last ten (10) business days of the month duringWwRIIGNA Corporation’s Annual Meeting of Shareha&ls held.

5.3 Dividends and Adjustments

Hypothetical dividends shall be credited to thetitiant’s Deferred Compensation Account and bested and adjusted as provided in Section 3.3(c).

5.4 Time of Payment

Payments of the balance in the Restricted Defé@@tdpensation Account shall: be made in cash; comentire January following the calendar year in whighParticipans Termination of Servic
occurs -- except as allowed by Section 4.3(a) prdbd be made in accordance with the Particigampplicable Payment Election. If a Participansdiefore the entire balance in his Restri
Deferred Compensation Account has been paid to thiemAdministrator shall pay such balances purst@8ection 4.4 of this Plan.

5.5 Statement of Restricted Deferred Compensation Account

The Administrator shall provide each Participarst@atement of his Restricted Deferred CompensaticcoAnt at least annually. The balance in the Rpatit’s Restricted Deferred Compensa
Account shall be calculated in accordance with i8a@.2 of the Plan.

Article VI. General Provisions

6.1 Committee Membership

A Participant who is also a member of the Committe&ll take no part in any decision pertaining tequest by such Participant under Sections 224 aéd 4.3 hereof.

6.2 Participant’s Rights Unsecured

The right of any Participant to receive paymentdasrtheprovisions of the Plan represents an unsecureth@gainst the general assets of CIGNA Corporatiomgainst the general assets of
successor company which assumes the liabiliti€@NA Corporation.




6.3 Assignability

No right to receive payments hereunder shall besteaiable or assignable by a Participant. Any gitechassignment or alienation of payments hereustuit be void and of no force or effect.

6.4 Administration

Except as otherwise provided herein, the Plan fleaidministered by the Administrator who shallénghe authority to adopt rules and regulationscéarying out the Plan, and who shall interj
construe and implement the provisions of the Plan.

6.5 Amendment

The Plan may be amended, restated, modified, atiteted by the Board of Directors. No amendmerstatement, modification, or termination shall reeldbe dollar value of a Participant’
Deferred Compensation Account balance or Restrideférred Compensation Account balance as of tHea#ian Date immediately preceding such action.

6.6 Correction of Errors and Inconsistencies

The Committee upon its own motion, or at the regqwésthe Administrator or of a Participant, shalivie the authority to effect consistency among dafezlections, payment elections,
hypothetical investment with respect to amounteudetl by a Participant under the Plan, so as ta@aworectify difficulties in Plan administratiom no event shall such action by the Comm
reduce the dollar value of a ParticipanDeferred Compensation Account balance or Restribeferred Compensation Account balance as of étheation Date immediately preceding such ac
nor shall the Committee take any action inconstsidth Section 3.3(b) hereof. The Committee mayetakich action with respect to a Participarieferred Compensation Account or Restri
Deferred Compensation Account, regardless of whedheh Participant may continue as a Director dBIIA Corporation, or whether he may have terminaedsice. Without limiting th
foregoing, the Committee may take such action uperrequest of the Administrator, in order to avdéderral of fractional shares of Stock.

6.7 Compliance with Section 16

If the Administrator determines that, in order tomply with Section 16 of the Securities Exchange #cl1934, as amended, it is necessary for the®mher than the Committee to take any a
which the Plan authorizes the Committee to take Atiministrator shall request the Board to do so.

6.8 Construction

The masculine gender where appearing in the Plalhlst deemed to include the feminine gender. Tigusar shall be deemed to include the plural; gredplural the singular.



EXHIBIT 10.3  Cigna Corporation Non-Employee Director
Compensation Program

Amended and Restated Effective January 1, 2012

|. Board and Committee Retainers

A. Annual Board Retainer

Each non-employee director of Cigna Corporationii¢btor”) receives $275,000 annually for Board menship (“Annual Board Retainer”A portion ($95,000) of the Annual Board Retaine
paid in cash and the balance ($180,000) is pa&hasvard of Cigna Corporation Common Stock (“Comr8tock”).

B. Committee Member Retainer

Each Director receives $10,000 annually for eachrodtee membership. The Committee member retagmpeaid in cash. Members of the Executive Commitie@ot receive this retainer for tr
service on the Executive Committee.

C. Committee Chair Retainer
Each Committee chair other than the chair of thedikve Committee receives $5,000 annually paichsh for service as a Committee Chair.

[I. Chairman Retainer

A non-employee director serving as Chairman ofBbard of Directors (“Chairman”) also receives $288) annually for service as Chairman (“Chairmarefer”). The Chairman Retainer is p
in cash.

Ill. Award and Payment of Retainers

All retainer payments are made in equal installmemta quarterly basis.

A. Cash Retainers
Cash retainers are paid during a calendar quarirectors who are in active service at any timerdy that quarter.

B. Common Stock Retainers
Common Stock for the Annual Board Retainer is aedrid a calendar quarter to Directors who are tivaservice at any time during that quarter.

The number of shares of Common Stock awarded esmeted by dividing the dollar amount of the apalite award by the closing price of Common Stockeasrted on the NYSE or successc
alternate means of publishing stock price on teebasiness day of the second month of the quarter.

Fractional shares are not awarded. The numberagshof Common Stock awarded is rounded down td@lemnumber of shares and the cash value of amyidrel share is paid as soor
practicable during the quarter after the award.date

C. Deferred Compensation Elections
Directors may elect to defer some or all of theimpensation described above under the Deferred €osagion Plan of 2005 for Directors of Cigna Cogpion.

V. Other Benefits

A. Benefits for Active Directors
< Basic Group-Term Life Insurance coverag@ch Director is provided coverage in the amournthefAnnual Board Retainer.
« Travel Accident Insurance coveradgach Director is provided coverage in the amourhide times the Annual Board Retainer.

< Financial Planning.Directors may use the financial planning servicesilable to Cigna executive officers. Any reimbursmts paid to Directors under this program shalpael on or befoi
March 15 of the year after the year the expenseisred.




« Insurance Directors may purchase or participate, on an aéebasis, in life insurance, medical/dental camgmms, longerm care, property/casualty personal lines antusrother insuran
programs available to Cigna employees.

< Matching Gifts Directors may participate in the matching charitadpft program available to Cigna employees, undgch up to $5,000 annually may be matched.

B. Post-Separation Benefits

< Directors serving on January 1, 2006 are eligibfmn separation from service after nine yearseofise, to participate on an afterx basis in medical/dental care programs availebietirec
employees for two years and to use the financehqhg services available to active Directors @$%,000) for one year following separation fromveee. These Directors are also provi
$10,000 basic group term life insurance coveragéfto

< All Directors may, at their own expense and ifesthise eligible, also continue life insurance, ldagnm care insurance and property/casualty perdowa insurance pursuant to the terms o
applicable policies.

For all taxable posseparation benefits or reimbursements, the amowavidged or eligible for reimbursement during a fmatar year may not affect the expenses eligibler@mbursement

benefits provided in any other year. The reimbuesginof an eligible expense is made on or beforeldse day of the year after the year in which thpemse was incurred. The right

reimbursement or in-kind benefits is not subjedtduidation or exchange for another benefit.

V. General

To the extent that a benefit under this prograrsubject to Internal Revenue Code Section 409A (iBea09A”), it is intended that this program as applied to themefit comply with th
requirements of Section 409A, and the program $feaio administered and interpreted.

Notwithstanding any other provision of this progréafra Director is a specified employee (within thieaning of Treas. Reg. §1.4094i) or any successor provision) as of the dateepfaratio
from service (within the meaning of Treas. Reg489A-1(h) or any successor provision), payments andtexzenefits subject to Section 409A due upon sejper from service shall be dela
until the seventh month following the date of sepan from service.

A Director’s right to receive program benefits reggnts an unsecured claim against Cigig@neral assets. Except as otherwise permittegppljcable law, no right to receive program payre
shall be transferable or assignable by a Directasubject in any manner to anticipation, sale,rai®n, pledge, encumbrance, attachment or gareishivy a Directos creditors, and any st
attempt shall be void and of no force or effect.

VI. Share Ownership Guidelines

Each Director is required to hold at least $500,808th of Common Stock, deferred Common Stock, &)mi#stricted share equivalents, hypothetical shaff€ommon Stock or a combination.



EXHIBIT 10.14  Cigna Deferred Compensation Plan (Amended and
Restated as of October 24, 2001)

Article 1 Definitions

These terms have the following meanings under kive. P

1.1
1.2
13
1.4
15
1.6

1.7
1.8

1.9

1.10
1.11
1.12
1.13
1.14
1.15
1.16
1.17
1.18
1.19
1.20

“Account” — the separate bookkeeping account establishexlFarrticipant that represents the Company’s urdndnsecured obligation to make future paymentisetdarticipant.
“ Administrator ” — the person or committee charged with respoiiitidr administration of the Plan.

“Beneficiary” — the person or trust designated in writing uritlerPlan by the Participant to receive paymenighbr remaining Account balance after Participgdgath.

“Board Committee” - the People Resources Committee of the Board ofcRirs, or any successor committ

“Board of Directors” — the board of directors of CIGNA Corporation.

“Change of Contro” - any of these events:

(a) a corporation, person or group acting in conceridascribed in Section 14(d)(2) of the Exchange, Aotds or acquires beneficial ownership within theaning of Rule 138-
promulgated under the Exchange Act of a numberefiepred or common shares of CIGNA Corporation hgwioting power that is either (1) more than 50%hef voting power of tr
shares which voted in the election of director€8ENA Corporation at the shareholdenseeting immediately preceding such determinatiorf2pmore than 25% of the voting po\
of common shares outstanding of CIGNA Corporat@n,

(b) as a result of a merger or consolidation to whi¢®MXA Corporation is a party, either (1) CIGNA Corption is not the surviving corporation, or (2) &tors of CIGNA Corporatic
immediately prior to the merger or consolidatiomstitute less than a majority of the board of dwex of the surviving corporation, or

(c) achange occurs in the composition of the Boarid#ctors at any time during any consecutive 2thgeriod such that the “Continuity Directors®ase for any reason to constitt
majority of the Board of Directors. “Continuity Rictors” means those members of the Board of Direatho either: (1) were directors at the beginrohguch consecutive 2gontt
period; or (2) were elected by, or upon nominatonecommendation of, at least a majority (consgstf at least nine directors) of the Board of Diogs.

“CIGNA Stock” —the common stock of CIGNA Corporation.

“Company” —CIGNA Corporation and each Subsidiary that has lzeghorized by the Chief Executive Officer of CIGNJdrporation to participate in the Plan and that &dopted the Pl
and agreed to comply with its provisions.

“Corporate Committee” —the CIGNA Corporation Corporate Benefit Plan Conteit or any successor committ

“Deferral Election” — the form described in section 2.3 by which aiPiagint specifies amounts and items of compensatidre deferred.

“Deferred Casl” — compensation deferred under the Plan that wahleravise have been paid to a Participant in cash.

“Deferred CIGNA Stock” — compensation deferred under the Plan that wahlerwise have been paid to a Participant in shafr€GNA Stock.

“Discretionary Transaction” — a transaction defined in Rule 16b-3(b)(1) proratéd under the Exchange Act.

“ERISA” —the Employee Retirement Income Security Act 6f4,%s amended.

“Exchange Ac” - the Securities Exchange Act of 1934, as amer

“Participant” — an employee of a Company who elects to partieipathe Plan in accordance with the terms anditiond of the Plan.

“Payment Electior” — the form described in section 4.2 by which aiBigdnt specifies the method and time of paymemoofipensation deferred under the Plan.
“Plan” - the CIGNA Deferred Compensation Plan, as it megimended or restated (formerly called the DefeBmeipensation Plan of CIGNA Corporation and Paréithg Subsidiaries).
“Stock Plar” — a plan or program that provides for payment ofigensation in the form of shares of CIGNA Stock.

“Subsidiary” — a corporation (or a partnership, joint venture threo unincorporated entity) of which more than 568the combined voting power of all classes of ktentitled to vote (¢
more than 50% of the capital, equity or profitsenest) is owned directly or indirectly by CIGNA Qoration; provided that such corporation (or othatity) is included in CIGN,
Corporation’s consolidated financial statementsenrgnerally accepted accounting principles.




1.21 “Termination of Employment” — the termination of Participant’s employment rielaship with CIGNA Corporation or a Subsidiary, linding a transaction by which the Participant’
employing Company ceases to be a Subsidiary uRl@g&ipant’s employer (or the purchaser of the leygr) assumes the Planliabilities and responsibilities with respecttie Participan
A Participant’s transfer of employment among CIGRArporation and Subsidiaries will not be a Termorabf Employment.

1.22  “Valuation Date” — the last day of each month.

Article 2 Participation; Deferral Elections

2.1 Eligibility
The Plan is intended primarily to provide deferpesnpensation for a select group of management @idyhcompensated employees. The Corporate Comersttall determine which Compe
employees are eligible to participate in the Plan.

2.2 Participation

An eligible employee becomes a Participant by ngakiDeferral Election described in section 2.3.

2.3 Deferral Election

(a) A Deferral Election specifies the amounts and itefhnsompensation a Participant elects to defer utitePlan for a particular calendar year. The Adstiator shall determine which ite
or categories of compensation may be deferred uhédplan. The Deferral Election must be in a fpermitted or required by the Administrator, and Atkninistrator may permit or requ
electronic forms. The Administrator shall determimkether Deferral Election forms are sufficientigntplete and timely (as described in section 2.3@)and (d)) and whether to rej
forms that are incomplete.

(b) Except as described in section 2.3(c), a Deferi@ttibn must be received by the Administrator rterldhan December 31 of the year before the yeahioh the compensation to be defe
would otherwise be paid; however, the Administratay establish an earlier deadline.

(c) A Deferral Election by a person who first becomé3ompany employee after January 1 of the year briséceived by the Administrator on or before tAthZalendar day after the date
person becomes a Company employee. A Deferralitebly a newly eligible employee shall apply ontythe employes compensation for services performed after the iAhtnato
receives the Deferral Election.

(d) An employee who makes a Deferral Election for ih& fime must also make a Payment Election (desedrin section 4.2). The Payment Election mustelseived by the Administrator
the Deferral Election deadline stated in secti@{l®.or (c).

(e) Instead of requiring Participants to make new BrefeElections for each new calendar year, the Adstiator may provide that a ParticipanDeferral Election shall, unless modifiec
cancelled under the Plan, remain effective fronr yeayear until the Participarst' Termination of Employment. However, for compeimgabtherwise payable in future years, a Partidi
may increase or reduce the amount of compensagom leferred, stop deferring compensation or chahg items of compensation being deferred by cetimg and submitting a n¢
Deferral Election by the deadline described inisec2.3(b). The new Deferral Election will be effiee at the beginning of the calendar year follogyvthe deadline.

2.4 Reducing or Stopping Future Deferrals

A Participant may request to reduce the amountoafipensation being deferred, or to stop deferringpmnsation, during the calendar year by submitsingritten request to the Administre
together with a new Deferral Election and the reasfor the request. If the Administrator grantstiegrant’s request, the Administrator shall determine tHfecéie date of the new Defer
Election; provided that the new Deferral Electidrals apply only to compensation payable after ttamnistrators determination. The Administrator may grant onhecsuch request for
Participant in any calendar year.

Article 3 Deferred Compensation Account

3.1 General

The Administrator shall establish and maintain acdunt for each Participant. The Administrator Eleabdit to the Account any compensation deferrgdabParticipant under the Plan. ~
Administrator shall also credit (or debit) to theadunt any hypothetical income (or losses) on #ferded compensation. The credit for deferred camsation shall be effective as of the date
compensation would have otherwise been paid t@#rdcipant. The credit (or debit) for hypothetizadome (or losses) shall be as provided in se@&i8ror 3.4, as applicable.




3.2 Account Balance

The balance of each ParticipanAccount shall include compensation deferred leyRharticipant and hypothetical income (or loss€eg Account balance shall be reduced by any payna
forfeitures under Article 4. The Administrator shdg¢termine each ParticipastAccount balance as of each Valuation Date. ThaiAidtrator shall provide each Participant an Actatatement
least annually.

3.3 Hypothetical Investment of Deferred Cash

(@) Deferred Cash shall be treated as invested iroomeore hypothetical investments described in ea@i3(b). The Administrator shall credit (or dgbd the Participant Account as of ea
Valuation Date hypothetical income (or losses) Hase the performance of the applicable hypotheticaéstment. The credit (debit) shall be appliediast the balance of Participant’
Account on the immediately preceding Valuation Datee Administrator shall have authority to adophd from time to time change, rules and procedtwescrediting (debiting
hypothetical income (losses) as to any amount ééiBed Cash that has been credited to a ParticgArtount for less than the entire month endinghenValuation Date.

(b)  The Corporate Committee shall determine at leasthypothetical investment for Deferred Cash and prayide some or all Plan Participants with optiémsmore than one hypotheti
investment. The Corporate Committee may add orietite hypothetical investments at any time, but sugh action shall apply to the balance of a Rp#it’s Account no earlier than 1
Valuation Date immediately after the Corporate Cotte®a changes hypothetical investments. The Adrratisr shall have authority to adopt rules and pdaces by which a Participant w
a choice of more than one hypothetical investmesy ohange hypothetical investment elections, pexbithat a Participant shall not be able to makegbs more than once each cale
quarter.

(c) If a Change of Control occurs, the annual incormmed on at least one hypothetical fixed returnrgnt@ed principal investment must be not less Btabasis points over the Teea
Constant Treasury Maturity Yield as reported byFeeeral Reserve Board, based upon the Novembeagesefor the preceding year.

3.4 Hypothetical Investment of Deferred CIGNA Stock

Deferred CIGNA Stock shall be credited to Partioipg Account as a number of shares of hypotheticaNAGtock. The number shall initially be the samenber of shares that would have kb
issued to the Participant but for the deferraleAthe initial credit, the number shall be adjusis@ppropriate to reflect stock dividends, splitd reclassifications in accordance with the tesfrthe
applicable Stock Plan. Deferred CIGNA Stock may betdeemed invested in any other hypothetical invest. An amount equal to the dividends which woellderwise be paid on shares
Deferred CIGNA Stock shall be credited to the Rgéint's Account as Deferred Cash, as of the applicabiidefid payment date, and deemed invested undeioB&8. The Administrator sh
take necessary action to avoid deferral or issuahf@ctional shares of CIGNA Stock.

3.5 Transfer of Prior Deferrals to Plan Account

The Administrator may transfer to a Participan&ccount under this Plan any compensation prelyodisferred by the Participant under a deferred memsation plan of, or agreement with,
Company if that plan or agreement provides or persiich a transfer or if the Participant consemtith a transfer.

Article 4 Payment of Deferred Compensation

4.1 General

The Company shall pay amounts credited to PartitipadAccount balance according to the Participafayment Elections or under the other, applicpt&isions of Article 4. Deferred CIGN
Stock shall be paid only in shares of CIGNA Stasuied under the applicable Stock Plan. The apfdicatiock Plan is the plan under which the sharasddvioave previously been issued but for
Participant’s deferral, or a successor plan.

4.2 Payment Election.

(a) Subject to section 4.3, a Payment Election musti§pthe payment method that shall apply to Piaict’s deferred compensation and either the date of gayor the date payments ar
begin.

(b) A Payment Election must be in a form permittedegjuired by the Administrator, and the Administratzay permit or require electronic forms. The Adrsirator shall determine whethe
Payment Election form is sufficiently complete adll reject incomplete forms.




(©)

A Participant may make separate Payment ElecfmmBeferred Cash and Deferred CIGNA Stock. The Adstrator may provide that a Participa®ayment Election shall, once effect
remain effective unless and until modified undex Bian. However, a Participant may make a new PatyBlection for any future calendar year deferfafssubmitting a new Payme
Election form. The new Payment Election must beirexl by the Administrator by the deadline for DedkElections described in section 2.3(b). The fayment Election will be effecti
only for compensation that, absent deferral, watlerwise be payable in years after the year thmiAdtrator receives the new Payment Election.

4.3 Payment Methods and Timing

(@)
(b)

(©)

()

Subject to the conditions in section 4.3(b) thtogd), the Administrator shall have the authoritydetermine the payment methods and timing perdhitteler the Plan.

If the payments are to begin after a Participa®rmination of Employment then, subject to theeotprovisions of Article 4, no payments may be enadfore January 1 following 1
calendar year of ParticipastTermination of Employment. If a payment methoaljes for periodic payments, payments shall beeradeast annually, over a period not to exceegehibs
The balance of a Participant’s Account shall bel piai all events, no later than January 31 of thid Year after the calendar year of Participanésiiination of Employment.

The Administrator may permit, and may establideggoverning, Payment Elections that provide fyments to be made (or begin) on a specified deftrd a Participans’ Termination ¢
Employment.

To the extent there is not in effect at Partictfsifiermination of Employment a valid Payment Eieaf the Participang Account shall be paid annually over a period®féars with the fir.
installment payment in January of the year follayvihe year of participant’s Termination of Employrhe

4.4 Changing Payment Methods

(@)

(b)

A Participant may request a change in the metligghgment under any Payment Election that providepayments to begin after the Participanfermination of Employment, subjec
these conditions:

(1) The requested new payment method must be onestpatmitted under section 4.3 (but not under eacti3(c)).
(2) The request must be in writing addressed to the iAdtnator.

(3) The request must include a new Payment Electiom fepecify the existing Payment Election and amewfitdeferred compensation that are affected byreéhjgest and explain t
reasons for the request.

(4) The Administrator must receive the request befloeeParticipant’s Termination of Employment.

A Participants request under section 4.4(a) will be granted dnilzge Administrator approves the request. In datring whether the request should be approvedAthministrator sha
consider the Participant’s financial needs, inalgdany changed circumstances, as well as the pedjéioancial needs of the Company that is liablestuich future payments.

4.5 Financial Necessity Payment

@)

(b)

If the Administrator, after considering a Partaip's written request, determines that the Particifeast an unanticipated financial necessity that i@be his/her control and of sucl
substantial nature that immediate payment of Deteash or issuance of Deferred CIGNA Stock is avded, the Administrator in its sole and absoliuserétion may direct that all ol
portion of the Participarg’ Account be paid to the Participant. The amourthefpayment shall be limited to the amount deenesmbssary by the Administrator to alleviate or reynthe
hardship. The payment shall be made in the mammkagthe time specified by the Administrator.

The Administrator shall cancel the Deferral Elestaf a Participant who receives a payment undeicsed.5(a). The cancellation shall be effectiveoithe date of the payment. To resi
deferrals, the Participant must make a new Def&iedtion under section 2.3(a).

4.6 Accelerated Payments upon Termination of Employment

The Administrator shall have sole and absoluterdigan to direct that a ParticipastAccount balance be paid immediately upon Terrdnaif Employment if the Administrator deems ittire bes
interests of the Participant and of a Company phagtnent of the Participant’s Account be accelerated

4.7 Payments of a Deceased Participant’s Account

@)

Upon the death of a Participant the Administratoall pay any remaining portion of Participant'scAant in a single lump sum payment to ParticiaBgneficiary. The Administrator m
establish rules and procedures for designatiorenéficiaries and shall make determinations reggrtlie existence and identity of beneficiaries dredvalidity of beneficiary designations
Participant may designate more than one beneficiary




(b) Notwithstanding Section 4.7(a), the Administragball pay Participant’s Account in a single lumpnspayment to the Participant’s estate if:
(1) The Participant dies without having a valid beciefly designation in effect;
(2) The Participant’s designated Beneficiary died befbe Participant died;
(3) The Participar's designated Beneficiary cannot be found after wieAdministrator determines has been a reasomlidgnt search; ¢
(4) The Administrator determines that a payment in doah is in the best interest of one or more Congm

(c) The Administrator shall generally make any paymeletscribed in section 4.7(a) and (b) in Januaigdiohg the year the Participant dies, but no eathan 60 days after the date Partici|
dies. Nevertheless, the Administrator may makeptiygnent as soon as practicable after the Participdeath if the Administrator deems an accelerassaingnt to be in the best interes
the Company or the Participant’s Beneficiary oatest

4.8 Accelerated Payment with Forfeiture
A Participant who is not entitled to a payment isf Account under any other provision of Article 4yrmake a written request to the Administratorafioraccelerated payment of:
(a) His entire Account, including hypothetical investnt results, attributable to compensation defeafeet 1995; or

(b) 25%, 50% or 75% of the portion of his Account bakahat is attributable to compensation deferredr @995 and that is (1) Deferred CIGNA stock oy [®ferred Cash or (3) bc
(including hypothetical investment results), bulydfithe requested portion is at least $10,000.

As of the Valuation Date immediately after the Adisirator receives such a request, the Administrsitall make a valuation of the Participanfccount and pay to the Participant 90% o
Account balance or requested portion. The Partitiphall forfeit to the applicable Company the réerimy 10% of the Account balance or requested porti

Article 5 General Provisions

5.1 Participant’s Rights Unsecured

The right of a Participant (or Beneficiary) to raeepayments under the Plan represents an unseclaiet against the general assets of the Compatyethploys the Participant at the time tha
compensation deferred otherwise would have beah paagainst the general assets of any successgrany that assumes (or in case Participant trengfeemployment with a different Compa
is assigned) the liabilities of that Company. Nar@any guarantees or is liable for payments to amjiddant employed by any other Company. PartitijgaAccount represents a mere promis
a Company to make payments in the future. The &lafi times shall be considered entirely unfunfiedoth tax purposes and for purposes of Title ERISA.

5.2 Assignability

No right to receive Plan payments shall be traaffier or assignable by a Participant or Benefic@rgubject in any manner to anticipation, salegreltion, pledge, encumbrance, attachme
garnishment by creditors of a Participant or Bemiafy, any such attempt shall be void and of nedar effect.

5.3 Administration

CIGNA Corporations Chief Executive Officer shall appoint the Admtragor. Except as otherwise provided by the Plae,Administrator shall administer the Plan andIdhale authority to ado
administrative rules and regulations. The Admiistr may, by contract, designation or other arrareyg, provide for others to perform ministerialidstand record keeping. If the Administratc
also a Participant, the Corporate Committee (aridh@Administrator) shall take any action under Bian related to that Participant’s request u@etion 2.4, 4.3, 4.4, 4.5, 4.6 or 4.8.

5.4 Administrative Discretion

The Administrator and Corporate Committee shalkoathe responsibilities allocated to them sep#rateder the Plan, have and sole and absoluteatisaorto interpret, construe and implemen:
provisions of the Plan, including any disputed otb@guous terms; to make determinations relatingligibility and benefits; and to make findings aicf. Their determinations shall be final
binding on all parties.




5.5 Amendment

The Plan may be amended, restated, modified, mineted by the Board of Directors or the Board Catte®. No amendment, restatement, modificatiorieomination shall reduce the balance
Participant’s Account as of the Valuation Date indilagely preceding such action.

5.6 Tax Withholding

To the extent required by the law in effect attihee a Plan payment is made, the Administratorlshké appropriate action to withhold taxes frora flayment.

5.7 Corporate Reorganization

If a company that employs a Participant cease ta Bubsidiary and retains liabilities and resgaliigi for a Participants Plan Account, then the Corporate Committee anaiAidtrator shall hay
no further liability or responsibility for that Aocint or any legal obligation toward Participaneathe company ceases to be a Subsidiary. Thatawyrghall designate a governing committee
plan administrator, as appropriate, to assumelitialind responsibility for administration of thecdount as of the date the company ceases to bbsidiary.

5.8 Correction of Errors and Inconsistencies
The Administrator may in its sole and absolute idison take action to effect consistency amongriidigant’s Deferral Elections, Payment Elections, or hypitheinvestments in order to avoid
to rectify difficulties in Plan administration. Imo event shall such action by the Administratoucedthe dollar value of a ParticipaAccount balance existing on the Valuation Datmediatel

preceding such action (this provision shall notpre the correction of mistakes in Account recoeging), nor shall the Administrator take actioooinsistent with Section 3.4. The Administri
may take such action before or after Participah¢smination of Employment.

5.9 Section 16 Compliance

(@) Notwithstanding any contrary provision of the Planany applicable Payment Election, if CIGNA Stdskone of the hypothetical investment options fafdred Cash available tc

Participant subject to Section 16 of the Exchangge then:

(1) Any of the following transactions that involve®articipants Deferred Cash investment in hypothetical CIGN@&c8tshall automatically be postponed until at lesstmonths after tt
earlier of (i) the date Participant ceases beirgjesti to Section 16 or (ii) the date of Participamhost recent oppositeay transaction that is not exempt from Sectiorb L& the
Exchange Act:

a. A cash distribution to the Participant (or Benigig) in connection with Participast’death, disability, retirement or other Terminatimf Employment (except for automs
payments made under Sections 4.3(d) or 4.7); and

b. A voluntary transfer among hypothetical investmantsle by the Participant (or Beneficiary) in conimerwith the Participal's death, disability, retirement or other Termina
of Employment.

(2) Any election by the Participant to engage in a Rigonary Transaction shall automatically be véithat election is made within six months afterts@articipar’s election to engage
an opposite-way Discretionary Transaction under@NA Corporation plan.

(b) The Administrator has sole and absolute discrdtidake such action as may be necessary or destrabnsure compliance with Section 16 of the BExcfe Act.



EXHIBIT 10.16(C)  Cigna Supplemental Pension Plan (Amended and
Restated effective August 1, 1998) — Amendment N».

CIGNA Corporation has retained the right to ameme €IGNA Supplemental Pension Plan (“Plan”) undeticke VI, Section 6.2 of the Plan, and CIGNA Corgiion wishes to amend the Plan’
benefit payment provisions.

Therefore, the Plan is amended effective NovembeRB00, as follows:
1. Atrticle 1V of the Plan is amended by adding at éimel a new Section 4.12, to read as follows:
4.12 Acceleration or Delay of Benefit Payment
(a) The Committee (or, in any matter involving a Cortie& member as Participant, CIGNA’s Chief Execu@féicer) may, in its (or his or her) sole discogtj direct that:

(1) Al or part of the Supplemental Pension Benefitem8ection 3.1 otherwise payable to the Particifratiie form of a single lump sum in the Januarycdiéed in Section 4.1(
shall instead be accelerated or postponed (or asthescribed in Section 4.12(b) or (c);

(2) All or part of the Supplemental Pre-Retirementv@ing Spouse Benefit under Section 4.3(a) othesvgiayable to the Participastsurviving Spouse in the form of a single It
sum under Section 4.3(b)(1) shall instead be postpas described in Section 4.12(e) or (f); and

(3) Allor part of Participant's Supplemental PensBenefit otherwise payable to the Participargtrviving Spouse in the form of a single lump sunder Section 4.4(1) shall inst
be postponed as described in Section 4.12(e).or (f)

(b) If the Committee directs all of the payment to loeederated under section 4.12(a)(1), the Supplemension Benefit shall be paid to the Participanbpbefore December 31 of
year preceding the January described in Sectiq@)4 ut in no event earlier than the date of thgi€lpants severance from employment. If the Committee tiralt of the payment
be postponed under section 4.12(a)(1), the SuppleRension Benefit shall be paid to the Particigansoon as practicable in January of the caleyetarafter the year that contains
January described in Section 4.1(a). The paymaeailt Bh a single lump sum amount that is actuariafiyivalent to the single lump sum amount otherpiagable in the applicat
January.

(c) If the Committee directs that part of the paymemiabcelerated under section 4.12(a)(1), the pdretaccelerated shall be paid to the Participardrdmefore December 31 of the y
preceding the January described in Section 4.b(a)in no event earlier than the date of the Pipaiit’s severance from employment. If the Committee tsrétat part of the payme
be postponed under section 4.12(a)(1), the pdrétpostponed shall be paid to the Participant @s ae practicable in the calendar year after tlae freat contains the January descr
in Section 4.1(a), but no earlier than 180 daysréfie date any previous Supplemental Pension Beresfment to the Participant. Any part of the Sepgental Pension Benefit tha
neither accelerated nor postponed shall be paitiényear described in Section 4.1(a), but no eatfien 180 days after any accelerated paymentp&fiments combined shall
actuarially equivalent to the single lump sum ani@therwise payable in the applicable January.

(d) Section 4.12(a) shall apply to a Participant egditlo receive a single lump sum payment of thee®upplemental Pension Benefit under Section faqavell as to a Participant w
has requested under section 4.2(a) an Optional @xatylhethod for less than 100% of the SupplemergakPn Benefit.

(e) If the Committee directs all of the payment topwestponed under Section 4.12(a)(2) or (3), the Buppntal Pre-Retirement Surviving Spouse BenefiRarticipants Supplement
Pension Benefit, shall be paid to the Spouse naesoian January 1 following the year of the Pgodiot's death. The payment shall be a single lump sunuantbat is actuarial
equivalent to the single lump sum amount othenpigable as soon as practicable after Participdegsh.

(f)  If the Committee directs only part of the paymienbe postponed under Section 4.12(a)(2) or (&) ptrt of the Supplemental Pre-Retirement Survi8pguse Benefit, or Participaat’
Supplemental Pension Benefit, to be postponed bleallaid to the Spouse no earlier than Januarjidwiag the year of the Participastdeath and no earlier than 180 days folloy
the date of payment of the nopestponed part. For payments under Section 4.2)(a}{e two payments combined shall be actuariadjyivalent to the single lump sum amc
otherwise payable under Section 4.3(b). For payshendler Section 4.12(a)(3), the postponed paynimtitise increased by the Interest Credit applicébke Plan B Participant.

(g) After a Change of Control the Committee shall orogler have any discretion to direct acceleratiodetay of payments under Section 4.12(a).




2. Paragraphs 4.5(b) and (c) of Article 1V are amehiolg replacing the phrase “Sections 4.1, 4.5(2).6¢b)” with the phrase “Sections 4.1, 4.5(a), B)&(r 4.12(a)(1).”
CIGNA Corporation causes this Amendment No. 2 @@GNA Supplemental Pension Plan to be executddemember 6, 2000 by its duly authorized officer.

Attest:

CIGNA CORPORATION

/sl Carol J. Ward
Carol J. Ward
Corporate Secretary

By:

/s/ H. Edward Hanway

H. Edward Hanway

President and Chief Executive Officer



EXHIBIT 10.21  Cigna Corporation — Cigna Long-Term Incentive
Plan: Nonqualified Stock Option Grant Agreement

Cigna Corporation (“Cigna”) has granted you theapto purchase the number of shares of Cigna CamBtock set forth below in this Option Grant Agresm(“Option Grant”)under the Cigr
Long-Term Incentive Plan (“Plan”). The award is jgai to the provisions of the Plan and the Ternts@anditions below.

You should carefully read all the terms and condgi of this Option Grant and be sure you undersveimat they say and what your responsibilities abligations are before you click on
ACCEPT button to acknowledge and agree to thisdbp#rant.

If you are not willing to agree to all of the Opiigrant terms and conditions, do not accept theo®gBrant and do not click the ACCEPT button foe fption Grant Acknowledgment &
Agreement. If you do not accept the Option Graatj will not receive the benefits of the Option Gran

If you do click on the ACCEPT button, you are adggpand agreeing to all of the terms and condgiofithis Option Grant.
Participant: Sally X. Sample
Global ID: 000XXXXXX
Award Type: Non Qualified Stock Options
Plan Name: Cigna Long-Term Incentive Plan
Award Date; - -
Award Expiration Date: - -
Total GrantedX,XXX.0000
Award Price: $XX.XXXX (USD)
Vesting Schedule
Shares/Options Awarded Vest Date
XX XXXX -
XX XXXX -
XX XXXX -

You should also read the Key Contacts and Referdfaterials document attached to your grant by aligithe REVIEW button. The Key Contacts and RefeeeNaterials document conta
information on how to get important stock awarcbinfiation (such as the Plan document, Plan Prospetax Considerations and Cigad@ecurities Transactions and Insider Trading Pphac
whom to contact if you have questions.

Please be aware that the Cigna Securities Transactind Insider Trading Policy places restrictiong/our transactions in Cigna securities and regudertain Cigna employees to obtain adv
permission from the Corporate Secretary beforegieg transactions in Cigna securities.

If you have questions about your award, pleaseacbiite Cigna Shareholder Services by email aesloéderservices@cigna.com or by phone at 215.766.35
Important Notice: Option Grant Acknowledgment angirdement
By clicking on the ACCEPT button, I:
1. Acknowledge and represent to Cigna that | have:
a. received the Option Grant;

b. read and understand its terms and conditions, hwiniclude, among other things, restrictive covesaich as non-competition, customer and employeesalicitation and non-
disclosure provisions and a litigation cooperagoovision; and

c. received answers to any questions | had abougiien Grant and its terms and conditions, inclgdime restrictive covenants.
2. Understand and agree that:
a. Pennsylvania law governs the interpretation andtrontion of the Option Grant; ai

b. any controversy or proceeding arising out of oatieh to the restrictive covenants in the Optioat@mwill be brought exclusively before a federaktate court in the Commonwealtt
Pennsylvania where venue is appropriate and tisasiigject matter jurisdiction (collectively, “Pegh&nia Courts”).

3. Consent to Pennsylvania Courts exercising pergariatiiction over me in any dispute about theriete covenants.




Scroll down for the TERMS AND CONDITIONS of the Gt Grant.

TERMS AND CONDITIONS OF GRANT OF A NON
QUALIFIED STOCK OPTION

These Terms and Conditions are an important paybof . grant of a nonqualified stock option (Option) fra@igna Corporation (Cigna). The terms of your Optéoe in (a) th
electronic Option Grant Agreement, (b) these Teamds Conditions and (c) the applicable Plan pronisio

Certain words in this document with first lettepitalized are defined in the Option Grant Agreemérese Terms and Conditions or Article 2 of thenP This grant is void if you are not
employee of Cigna or a Subsidiary (a Cigna company) ., .

1. The Option

The Option gives you the right to buy a certain bemof shares of Cigna Corporation Common Stocla(&s) during the Option Period (described in payaig2) at the Option Price. Your Opt
Grant Agreement lists the number of Shares and @ption Price. To buy the Shares at the OptioneR?§ou must exercise the Option.

2. Option Period; Vesting

(a) You can exercise the Option only during the Opfamiod. The Option becomes exercisable, or “vVeststhe first day of the Option Period and expioesthe last day of the Option Period.

(b) The Option Period for [one-third] of the Sharesrtston ., for [another third] of the Shares on ., and for the [final third] of the Shares on ., This is
the vesting schedule for the Option.
(c) The Option Period for all the Shares ends, andbion will expire, the earlier of (1) 5:00 p.mhiRdelphia time on ., ten years following grant] or (2) upon your Terraiior

of Employment as described undgarly Expirationin paragraph 4.

3. Early Vesting
The Option may vest earlier than the dates listeteu paragraph 2(b) as described here. If your ifettion of Employment occurs before the Option sestder paragraph 2, the Option will ves
your Termination of Employment date, but only ifuyd’ermination of Employment is:

(a) Because of your death, Disability, Early Retirem@nRetirementind you have not received or will not be receiving samee pay from any Cigna company (whether undersawgranc
benefit plan or any contract, agreement or arrasgémor

(b) Upon a Change of Control.

4. Early Expiration upon Termination of Employment; Exceptions

(a) The Option will expire immediately upon your Temation of Employment (including a termination dgrian approved leave of absencellessone of the exceptions describec
paragraph 4(b) through (d) applies.

(b) If (1) your Termination of Employment is becauseyotir death, Disability or Retirement, and (2) ywill not be receiving severance pay from any Cigoanpany (whether under &
severance benefit plan or any contract, agreemeatrangement), then the Option will expire at 5p0®. Philadelphia time on . ten years following grant].

(c) If your Termination of Employment is because of y&arly Retirement, and you will not be receivirgysrance pay from any Cigna company (whether uadgrseverance benefit plar
any contract, agreement or arrangement), the Optilbexpire at 5:00 p.m. Philadelphia time on:

(1) The earlier of
) . ten years following grant] if, within six month&fore your Termination of Employment date, you wemeExecutive Officer subject to the requiremerfitSextion 16(e
of the Securities Exchange Act of 1934 (“Executdféicer”).
(d) If your Termination of Employment is Upon a ChargfeControl (of Cigna Corporation), the Option watkpire on the earlier of ., ten years following grant] or three mon
after your Termination of Employment date.

. ten years following grant] or the third annivergaf your Termination of Employment date; or




5. Exercising the Option; Tax Withholding

(@) Cigna may limit your rights to exercise the Optamd to sell any Shares you acquire by exercidiegQption. Your rights are subject to the term£ifna’s Securities Transactions ¢
Insider Trading Policy, and Cigna reserves thetrifgt any reason at any time, to suspend or dataipn on any request you make to exercise theo®muti sell the Shares. To comply v
legal requirements, Cigna may restrict the methodihich you exercise the Option.

(b) If, because of limitations imposed by applicable,lgou cannot exercise the Option before it expitiesn the Option will not expire on the date dibsat in paragraph 4. Instead, the Op
Period will be extended temporarily until the earlof (1) ten business days after the first datevbith the Option again becomes exercisable witlibatlimitations or (2) 5:00 p.i
Philadelphia time on . ten years following grant].

(c) To exercise all or part of the Option, you mustda@inplete and submit any required Option exeraise for electronic exercise instructions and (2) freyOption Price and any required
withholding.

(d)  You may pay the Option Price with cash. If you péth cash, you must also pay any applicable wittlimg) tax liability in cash before Shares will bepdsited in your Stock Account
delivered to you.

(e) If you are a Cigna company employee when you ése@tbe Option, you may pay the Option Price withres of Cigna Common Stock that are in your Sfaxount if:
(1) you first purchased the shares on the open mask
(2) atleast six months have elapsed after the:
(A) grant date, if you received the shares as a gfanrestricted Shares;
(B) vesting date, if you received them as a grantedtfcted Stock; or
(C) purchase date, if you bought them through a presvaption exercise.

You will not be allowed to pay the Option Price vithares of Cigna Common Stock if Cigna in its shéeretion determines that it would risk adveesedr accounting consequences
result. If you are not a Cigna company employeenyai exercise the Option, or if your beneficiaryestate exercises the Option, the Option Pricaatne paid in shares of stock.

® If you pay the Option Price in shares of Cigna Camritock:
(1) You must exercise the Option for at least xx Share
If there are not at least xx Shares underlying@pt&on, you must exercise the Option for all thai®ks.
(2) You must pay any applicable tax-withholding obfiga.
Cigna reserves the right to withhold from the Skameu purchase enough Shares to meet all or partyo&pplicable tax-withholding obligation.

If you are an Executive Officer when you exercise ©Option, you may satisfy part of the withholdistgigation by remitting to Cigna shares of Commaac® you have owned for
least six months as of the date the withholdinggalion arises.

(9) You may pay the Option Price through a cashlessceseeof the Option. Cigna reserves the right tange the rules that apply to cashless exercisesnaryour ability to do a cashli
exercise, at any time.

6. Book-Entry Shares

Cigna (or a custodian appointed by Cigna) will hafy Shares you, your beneficiary or estate acquios exercise of the Option in boektry form in a Stock Account. That is, a recordsofar
ownership will be kept electronically, and you wibht risk losing any Share certificates. A Shandifteate will be issued to you only if you ask fone, but not if you have engaged in a Viole
(described in paragraph 7(b)).

7. Conditions of Grant

(a) By accepting the grant, you are agreeing not t@agegn any Violation described in paragraph 7(lguYinderstand and agree that your agreement moigage in any Violation is a mate
part of the inducement for Cigna’s granting you @gtion and an essential pcendition to your eligibility to exercise any rightissociated with the Option and retain any beifrefit
exercising the Option.

(b) You will engage in ¢ Violation™ if, directly or indirectly, you engage in any mischict described in paragraph 7(b)(1) below or y@mak any of th¢Promise” in paragraphs 7(b)(2) throu
(6) below:

(1) Misconduct:
(A) You have a Termination of Employment initiatedébZigna company because of your misconduct, agdhatis defined in Cigna’Code of Ethics, Standards of Conduct or ¢
employment policies.




@

B)

You do anything else while an employee of any Cigoapany that is not discovered by the company aftér your Termination of Employment and that Wehuf you had stil
been employed at the time of the discovery, beore&s your Termination of Employment for miscontwas described above.

Promise Not To Compete against Cigna Companie

The Promise in this paragraph 7(b)(2) will remaireffect after your Termination of Employment offlyou resign for any reason or a Cigna companmieates your employment
your misconduct, as described in paragraph 7(Aj1){he Promise will remain in effect, for exampifeyour Termination of Employment is due to thevehation of your job.

Q)

B)

©

If you are inCareer Band 6 or higheron your Termination of Employment date:

You Promise not to become employed by, work asreswltant or independent contractor for, or in argywender services or assistance to any Cigna Qéomp@efined it
paragraph 7(b)(2)(C) below) at any time duringpkeod that starts on the grant date and ends I2hw@fter your Termination of Employment.

You acknowledge and agree that:

(i) Cigna’s business competes on a global basis;

(i)  Cigna’s sales and marketing plans are for contirmgansion throughout the United States of Amaiwhglobally;

(iii)  You have had access to and received Confidemtiatrhation (described in paragraph 7(b)(5)(B) belcamd

(iv) The time restrictions and global nature of this{wompetition restriction are reasonable and necgde protect Cigna’s business and Confidentitdrimation.
If you are inCareer Band 5 or belowon your Termination of Employment da

You Promise not to become employed by, work asreswtant or independent contractor for, or in argywender services or assistance to any Cigna Céompglefined it
paragraph 7(b)(2)(C) below) at any time during pleeiod that starts on the grant date and ends Ifhsa@fter your Termination of Employment, if theadrk is similar to, an
within the same geographic area as, the work yofopeed, or for which you had responsibility, ayya@igna company at any time during the signth period that ends on yi
Termination of Employment date.

For example:

(i) Ifyou are a sales employee and your sales teyrgbany time during your last six months of Cigreempany employment is Pennsylvania, New JerseyNavd York, thit
paragraph 7(b)(2)(B) would apply to you only if yawrk in a sales position for a Cigna Competitod amly to the extent your new sales territory isifylvania, Ne)
Jersey, and/or New York;

(i) If you are an underwriter with nationwide respoilgibs at any time during your last six monthsQifjna company employment, and you seek a job wifigaa Competitc
as an underwriter, the restrictions in paragraff)(2j(B) would be nationwide in scope; or

(iii)  If you work in a particular division or segment®igna, you would not be permitted to work in a $amdivision or segment for a Cigna Competitor vehdre work you ai
expected to perform for the competitor is simitattte work you performed for any Cigna company.

You acknowledge and agree that you have had atcessd received Confidential Information (describedbaragraph 7(b)(5)(B) below) and the above teme geograph

restrictions are reasonable and necessary to p@igea’s business and Confidential Information.

“Cigna Competitor” means any business that consgpaitectly or indirectly with any Cigna companyguct or service.

(3) Promise Not To Solicit or Hire Cigna Company Emploges:

QY

(B)

©

You Promise that, at any time during your Cigna pany employment and the period that ends 12 maitbsyour Termination of Employment, you will n:

(i)  Solicit any employee of any Cigna company to teatérhis/her employment with, or otherwise ceasthdigelationship, contractual or otherwise, withttCigna compan
or

(i)  Hire any Cigna company employee.

This paragraph 7(b)(3) will not apply to applicatsofor employment submitted voluntarily by any Giggmployee, in response to a general advertiseonatherwise, so long
neither you, nor anyone acting on your behalf aesgponse to information provided by you, othervséicits the employees to leave Cigna.

To “Solicit” means to entice, encourage, persuadsplicit, or to attempt to entice, encouragespade or solicit.




(4) Promise Not To Solicit Cigna Company Customers
(A) You Promise that, at any time during your Cignenpany employment and the period that ends 12 maitésyour Termination of Employment, you will not
(i)  Solicit any Cigna company customer to end an iexjselationship, contractual or otherwise, withttlCigna company;
(i) Solicit any Cigha company customer to reduce theme of their business dealings with Cigna

(iii)  Solicit any potential Cigna company customer teeeirito any business arrangements with you or aisjniess which you may become employed by, or afffitl in any ws
with, after leaving any Cigna company, if such bess arrangements would compete in any way withbasiness that Cigna company has conducted, obd®s plannin
to conduct, during the 12-month period ending andhte of the Violation.

(B) The Promise in paragraph 7(b)(4)(A) above applily to a customer or potential customer with whoou yrad any Material Contact while employed by afgn& compan
“Material Contact” means you:

(i)  Had business dealings with the customer on beliafiy Cigna company within the three-year perindieg on the date of the Solicitation;

(i) Were responsible for supervising or coordinatimg dealings between any Cigna company and theroestor potential customer anytime during the thyear period endir
on the date of the Solicitation; or

(iii) Obtained, at any time, trade secrets or confideimtfarmation about a customer or potential customith whom you had contact as a result of your leyypent by an
Cigna company.
(C) “Solicit” is defined in paragraph 7(b)(3)(C).
(5) Promise Not To Disclose Cigna Compani’ Confidential Information:

(A) You Promise not to disclose any Confidential Infation to any thir-party at any time, whether during or after your &ayment, without the prior written consent of Ci
(except to the extent required by an order of atcleaving competent jurisdiction or a properly isdsubpoena) unless that Confidential Informati@s wreviously disclos:
publicly by Cigna or has become public knowledgéothan by your disclosure).

(B) “Confidential Informatio” means any Cigna company trade secrets, confidemtamation, or proprietary materials, includingtimot limited to customer lists, financial recq
marketing plans and sales plans.

(6) Promise to Cooperate With Cigna in Investigations ioLitigation:

(A) You Promise that, at any time after your Terminatad Employment, you will cooperate with Cigna i &ll investigations of any kind, (i) helping torepare and revie
documents and meeting with Cigna attorneys, afdofioviding truthful testimony as a witness orechirant during discovery and/or trial in connectwith any present or futu
court, administrative, agency, or arbitration pextiag involving any Cigna company and with respeathich you have relevant information.

(B) Cigna agrees that it will reimburse you, upon piitbn of appropriate receipts and in accordandk ®@ignas then existing Business Travel Reimbursement P dlie reasonak
business expenses (including air transportatiotelhand similar expenses) incurred by you in catioa with such assistance. You must present tm&igr reimbursement
receipts for those expenses within 45 days aftariyour the expenses.

(c) (1) If you were an Executive Officer at any timeridg the 24month period before the date of the Violation, Beople Resources Committee will determine whetloer gngaged in
Violation and will have the sole discretion to waiyour obligation to make all or any part of theyfant (described in paragraph 8) and to imposeitiond on any waiver.

(2) Otherwise, Cigna Senior Human Resources Officer, or his or heigdeg, will determine whether you engaged in aatioh and will have the sole discretion to waiveiyobligatior
to make all or any part of the Payment and to iregmsditions on any waiver.

(3) Determinations of the People Resources CommiBgga’s Senior Human Resources Officer, or hisesrdesignee, will be final and binding on all pesti

8. Consequences of a Violation: Payment to Cigna

Important: This paragraph 8 is not Cigna’s only remedy for a Violation. Cigna may seek anydlitional legal or equitable remedy, including an mjunction described in paragraph 9, for ¢
Violation.

(@) If you engage in any Violation at any time, Cigmi#l cancel any part of the Option you have not ge¢rcised.

(b) You must immediately make the Payment describgraiagraph 8(c) to Cigna in the manner describgrragraph 8(d) if

(1) You engage in a Violation described in paragrafi)(2] (compete against Cigna), 7(b)(3) (Solicithire Cigna employees) or 7(b)(4) (Solicit Cignatousers), either while you ar¢
Cigna company employee or within 12 months afterryicermination of Employment; or




(2) You engage in a Violation described in paragraft)(Z) (misconduct), 7(b)(5) (disclose Confidentidormation) or 7(b)(6) (fail to cooperata) any time.
(c) The Payment requirement applies only to the datie@Option, if any, that you exercise within @#&-month period ending on the date of the Violatittayment’means the amount equal
(1) the number of Shares you acquire when you exetfees©ption;
multiplied by
(2) the excess of (A) the Fair Market Value on the gate exercise the Option over (B) the Option Pr
plus
(3) the total amount of all dividends, if any, paidtbnse Shares through the date of the Payment.

(d) Cigna will recover the Payment from you by any neeparmitted by applicable law, at the sole disoretf Cigna management, including but not limitedany or all of the followin
methods:

(1) If you have any Shares in your Stock Account oauily other account in boadatry form when a Violation occurs, Cigna will talzsack from you the whole number of Shares thata
total Fair Market Value as of the date of the Viima up to, but not more than, the Payment amount.

(2) Cigna will, to the extent permitted by applicalzies, reduce:

(A) The amount of any payments that any Cigna compavgsgou for any reason (including without limit apsgtyments owed to you under any nonqualified netinet, deferre
compensation or other plan or arrangement) by

(B) The Payment amount.
This reduction will not occur until the date a fteypayment to you is due.
3) Cigna will send you a written notice and demandaibor part of any Payment amount. Within 30 daftsr you receive that notice and demand, you magte the Payment to Cigna.

9. Consequences of a Violation: Injunction

You agree that:

(a)  Cigna will be entitled to ask a court of competemisdiction to issue an order (an injunction) thedquires you to take action and/or that prohipits from taking action, as needed to en
that you keep all of the Promises described ingragh 7(b)(2) through (6), and Cigna will not bguieed to post a bond in order to seek or obtagnfunction;

(b)  Any breach or threatened breach of any of the R@snwould cause irreparable injury to Cigna, antetary damages alone would not provide an adegestedy; and
(c) The remedies described in paragraph 9(a) are iti@utb any other rights and remedies Cigna maxyetat law or in equity

10. Agreeing to Assume Risks
Cigna and its transfer agent will try to procesarystock transaction requests in a timely mannewdver, Cigna makes no promises or guaranteesuoegfating to the market price of the Share
to the time it may take to act on your requestderese the Option, sell the Shares or deliverkstaetificates. By accepting this Option grant:
(a) You acknowledge that the action you request mayaaompleted until several days (or in the cdstelivery of stock certificates, several weeksggafou submit it.
(b) You agree to assume the risks, including thettisk the market price of the Shares may changateeto delays described in paragraph 10(a):
(1) Between the time you submit an Option exercismfand the time your Option is actually exercised;
(2) Between the time you ask for any Shares to beamudthe time your Shares are actually sold; and
(3) Between the time you ask for stock certificatebaalelivered to you or your broker and the timedheificates are delivere

11. Applicable Law

You understand and agree that:

(a)  The terms and conditions of this Option grant (mlahg any Violation and the consequences of anyatiam) and all determinations made under the @pBoant Agreement, the Plan, i
these Terms and Conditions will be interpreted utige laws of the Commonwealth of Pennsylvaniahauit regard to its conflict of laws rule;




(b)  Any dispute about any of the Promises (describepairagraph 7(b)), if not resolved by agreement betwyou and Cigna, will be resolved exclusivelyaifiederal or state court in
Commonwealth of Pennsylvania where venue is apjaigpand that has subject matter jurisdiction akerdispute (collectively, “Pennsylvania Courts”);

(c) Pennsylvania is a convenient forum for resolving dispute about the Promises; and
(d) You and Cigna consent to the exercise of perganatiction over the parties by a Pennsylvania€ouany dispute related to the Promises.

12. Arbitration

You agree and understand that:

(a) Any dispute over any of the terms and conditiorat #pply to this Option grant will be resolved essiVely under the Cigna Employment Dispute ArbitatPolicy and its Rules a
Procedures as may be in effect when the disputesari

(b) You are waiving your right to have those disputesided by a judge or jury in a court of law, anstéad you are agreeing to submit those disputdasixely to mandatory and binding fit
arbitration;

(c) While you or Cigna may seek emergency, temporafyeomanent injunctive relief from a court in acamde with applicable law, after the court has idsai@lecision about that relief, y
and Cigna will submit the dispute to final and bimglarbitration under the Cigna Employment DispAitkitration Policy; and

(d) This arbitration provision will not apply to anysgute related to the Promises.

13. Miscellaneous

(a) If a court of competent jurisdiction determinestthay provision of these Terms and Conditions isnfarceable as written, that provision will be enéable to the maximum ext
permitted by law and will be reformed by the cdormake the provision enforceable in accordanck @igna’s intent and applicable law.

(b) Cigna’s failure to enforce any provision of thipt@n grant will not be interpreted as a waiveitsfright to enforce that provision in the future.

14. Acceptance

If you disagree with any of these Terms and Condiins, including those in paragraphs 7, 8 and 9, YOMUST NOT ACCEPT THE OPTION GRANT. If you sign the Option grant,
acknowledge your acceptance electronically or ettser, you will be:

(a) Agreeing to all the terms and conditions of thei@pgrant including the Promises in paragraph;7(b)

(b) Warranting and representing to Cigna that youamd,will remain, in full compliance with thoseres and conditions; and

(c) Authorizing Cigna to recover the Payment describgiragraph 8 and seek an injunction describgdiagraph 9, if you engage in a Violati
, ____ Option Grant Terms and Conditions



EXHIBIT 10.22  Cigna Corporation — Cigna Long-Term Incentive
Plan: Restricted Stock Grant Agreement

Cigna Corporation (“Cigna”) has granted you the bemof shares of restricted stock of Cigna sehfbelow in this Restricted Stock Grant Agreemefe@tricted Stock Grant” or “GrantUnde
the Cigna Long-Term Incentive Plan (“Plan”). Theaad/is subject to the provisions of the Plan ardTterms and Conditions below.

You should carefully read all the terms and condai of this Restricted Stock Grant and be surewulerstand what they say and what your resport@kiland obligations are before you click
the ACCEPT button to acknowledge and agree toGhésnt.

If you are not willing to agree to all of the Graatms and conditions, do not accept the Grantandot click the ACCEPT button for the Restrictedc® Grant Acknowledgment and Agreemer
you do not accept the Grant, you will not recelve benefits of the Grant.

If you do click on the ACCEPT button, you are adggpand agreeing to all of the terms and condgtiohthis Restricted Stock Grant.

Participant: Sally X. Sample

Global ID: 000XXXXXX

Award Type: Restricted Stock

Plan Name: Cigna Long-Term Incentive Plan

Award Date: - -

Award Expiration Date: N/A

Total GrantedX,XXX.0000

Award Price:$0.0000(USD)

Vesting Schedule
Shares/Options Awarded Vest Date
XX XXXX -
XX XXXX -
XX XXXX -

You should also read the Key Contacts and Referdfaterials document attached to your grant by aligithe REVIEW button. The Key Contacts and RefeeeNaterials document conta
information on how to get important stock awarcbinfiation (such as the Plan document, Plan Prospetax Considerations and Cigad@ecurities Transactions and Insider Trading Pphac
whom to contact if you have questions.

Please be aware that the Cigna Securities Transactind Insider Trading Policy places restrictiong/our transactions in Cigna securities and regudertain Cigna employees to obtain adv
permission from the Corporate Secretary beforegieg transactions in Cigna securities.

If you have questions about your award, pleaseacbiite Cigna Shareholder Services by email aesloéderservices@cigna.com or by phone at 215.766.35
Important Notice: Restricted Stock Grant Acknowledmt and Agreement
By clicking on the ACCEPT button, I:
1. Acknowledge and represent to Cigna that | have:
a. received the Restricted Stock Grant;

b. read and understand its terms and conditions, hwiniclude, among other things, restrictive covesaich as non-competition, customer and employeesalicitation and non-
disclosure provisions and a litigation cooperagoovision; and

c. received answers to any questions | had aboubthat and its terms and conditions, including &trictive covenants.
2. Understand and agree that:
a. Pennsylvania law governs the interpretation andtootion of the Grant; ar

b. any controversy or proceeding arising out of oatiah to the restrictive covenants in the Grant Ww# brought exclusively before a federal or start in the Commonwealth
Pennsylvania where venue is appropriate and tisasiigject matter jurisdiction (collectively, “Pegh&nia Courts”).

3. Consent to Pennsylvania Courts exercising pergariatiiction over me in any dispute about theriete covenants.
Scroll down for the TERMS AND CONDITIONS of the Rested Stock Grant.




TERMS AND CONDITIONS OF GRANTS OF
RESTRICTED STOCK

These Terms and Conditions are an important paroof ., grant of Restricted Stock from Cigna Corporatioig(@). The terms of your Restricted Stock grantiaréa) the electron
Restricted Stock Grant Agreement, (b) these TemdsGonditions, and (c) the applicable Plan provisio

Certain words in this document with first letteepitalized are defined in the Restricted Stock Gragreement, these Terms and Conditions or Arctd the Plan. This grant is void if you are
an employee of Cigna or a Subsidiary (a Cigna carylpan ,

1. Restricted Stock; Restrictions

Shares of Restricted Stock (Shares) are regulaesiod Cigna Common Stock, but they are subjecettain Restrictions. The Restrictions are:

(a) You cannot sell or transfer the Shares to anyemiig the Restricted Period; and

(b) Unless an exception applies, you will forfeit @ogour right to) the Shares if you have a Termoratf Employment during the Restricted Period.

Article 7 of the Plan describes these Restrictiamaore detail. In addition, you must also complghvall the other terms and conditions of this gramcluding those contained in this document.

2. Restricted Period; Vesting
The Restricted Period starts on ., and ends on the Vesting Date. The RestrictionsherShares will end (your Shares will vest) on thestihg Date only if you remain continuot
employed by a Cigna company from the grant datbed/esting Date and comply with all the terms aadditions of this grant, including those contaifirethis document.

You have three separate Vesting Dates under thist drecause the Shares will vest in three sta§é8s] on
. Your Vesting Date may be earlier (see paragraph 3).

, an [additional 25%)] on . and the [remaining 25%]

3. Early Vesting

In certain situations your Vesting Date may beieathan the Vesting Dates listed under paragraph 2
(a)  The Shares will vest upon your Termination of Emyphent if it is Upon a Change of Control (of CigBarporation) or due to your death or Disability.
(b)  The Sharesnayvest upon your Termination of Employment if:
(1) Itis due to your Early Retirement or Retiremertel
(2) The People Resources Committee or its designekidiimg Cigna’s senior human resources officer)rapgs the early vesting before your Terminatiofofployment.

If you want to be considered for early vesting wiyen retire, you must ask your manager or humaouregs representative far enough in advance of ggiistement so there is time to process"
request.

4. Voting Rights; Dividends

(a) You have the right to vote the Shares. If you fibdeShare, you will also forfeit the right to vatee Share

(b) You have the right to receive dividends on the 8habividends paid on the Shares during the Réstrieeriod will be held by Cigna. Subject to thdditure provisions of paragraph 4
your right to receive accumulated dividends on ar8lwill vest on the scheduled Vesting Date forShare described in paragraph 2 (Scheduled VeBtitg). Once a Share vests, your t
to future dividends on the Share, and the methgzhgient, will be the same as for any other Cidraaeholder.

(c) If you forfeit a Share, you will also forfeit theght to any accumulated and future dividends relatethe Share. Even if you do not forfeit a Shgoe, will forfeit the right to any accumulat
dividends on the Share if:

(1) You have a Termination of Employment before theeSitiled Vesting Date for a Share (even if the Shesés under paragraph 3);
(2) The Scheduled Vesting Date for a Share occursééfie Share vests (because vesting is delayed); or
(3) You are on a leave of absence when the Share vests

(d) Vested accumulated dividends, less applicable taidheld, will be paid to you in a lump sum withii® days after the Scheduled Vesting Date. Cigrlanet pay any interest on t
accumulated dividends.




5. Taxes at Vesting

When the Shares vest, you must satisfy any reqtépedithholding obligation. Cigna reserves thétitp withhold enough newlyested Shares to cover all or part of any apple#ot withholding
However, if section 83(b) of the U.S. Internal Rewe Code of 1986, as amended, applies to you amangdke a timely election under that provision, youst make an immediate cash payme
satisfy any required tax withholding obligation.
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(@)

(b)

(@)

(b)

. Book-Entry Shares; Sale of Shares

Cigna (or a custodian appointed by Cigna) willchgbur Shares before and after vesting in beotty form in your Stock Account. That is, a recofdyour Share ownership will be ki
electronically, and you will not risk losing any 8k certificates. A certificate for vested Shardis lve issued to you only if you ask for one, butt iif you have engaged in a Violat
(described in paragraph 7(b)).

You may generally sell or transfer vested Shatesg time, but your right to sell the Shares aftery vest may be limited by Cigna. This right ibject to the terms of CignaSecuritie
Transactions and Insider Trading Policy, and Cigrserves the right, for any reason at any timsuspend or delay action on any request you magelitthe Shares.

. Conditions of Grant

By accepting the grant, you are agreeing not t@agegn any Violation described in paragraph 7(lju Yinderstand and agree that your agreement eoigage in any Violation is a mate
part of the inducement for Cigna’s granting you 8teares and an essential pordition to your eligibility to exercise any righassociated with the Shares and retain any bdnafit the
vesting of the Shares.

You will engage in a “Violation” if, directly omidirectly, you engage in any misconduct descrilmeslibparagraph (1) below or you break any of threrffises”in paragraphs 7(b)(2) throu
(6) below:

(1) Misconduct:
(A) You have a Termination of Employment initiatedéZigna company because of your misconduct, agehatis defined in Cigna’Code of Ethics, Standards of Conduct or «
employment policies.
(B) You do anything else while an employee of any Cigo@pany that is not discovered by the company afiér your Termination of Employment and that \Whuf you had stil
been employed at the time of the discovery, beore&s your Termination of Employment for miscontwas described above.

(2) Promise Not To Compete against Cigna Companie

The Promise in this paragraph 7(b)(2) will remaireffect after your Termination of Employment oiflyou resign for any reason or a Cigna companmieates your employment 1
your misconduct, as described in paragraph 7(A§1){he Promise will remain in effect, for exampileyour Termination of Employment is due to th@vehation of your job.

(A) If you are inCareer Band 6 or higheron your Termination of Employment date:

You Promise not to become employed by, work asreswltant or independent contractor for, or in argywender services or assistance to any Cigna Qéomp@efined it
paragraph 7(b)(2)(C) below) at any time duringpkeod that starts on the grant date and ends I2hwafter your Termination of Employment.

You acknowledge and agree that:

(i) Cigna’s business competes on a global basis;

(i) Cigné's sales and marketing plans are for continued esipathroughout the United States of America amdally;

(iii)  You have had access to and received Confidemtiairhation (described in paragraph 7(b)(5)(B) bgtcamd

(iv) The time restrictions and global nature of this{wompetition restriction are reasonable and necgds protect Cigna’s business and Confidentitdrimation.
(B) If you are inCareer Band 5 or belowon your Termination of Employment date:

You Promise not to become employed by, work asreswtant or independent contractor for, or in argywender services or assistance to any Cigna CGéompglefined it
paragraph 7(b)(2)(C) below) at any time during pleeiod that starts on the grant date and ends Ifhsa@fter your Termination of Employment, if theadrk is similar to, an
within the same geographic area as, the work yofopeed, or for which you had responsibility, ayya@igna company at any time during the signth period that ends on yi
Termination of Employment date.




(©)

4)

®)

For example:

(i) Ifyou are a sales employee and your sales teyrgbany time during your last six months of Cigreempany employment is Pennsylvania, New JerseyNavd York, thit
paragraph 7(b)(2)(B) would apply to you only if yawrk in a sales position for a Cigna Competitod amly to the extent your new sales territory isifylvania, Ne)
Jersey, and/or New York;

(i) If you are an underwriter with nationwide respoilgibs at any time during your last six monthsQifjna company employment, and you seek a job wifigaa Competitc
as an underwriter, the restrictions in paragraff(Zj(B) would be nationwide in scope; or

(iii)  If you work in a particular division or segment®igna, you would not be permitted to work in a $amdivision or segment for a Cigna Competitor vehdre work you ai
expected to perform for the competitor is simitattte work you performed for any Cigna company.

You acknowledge and agree that you have had atcessd received Confidential Information (describedbaragraph 7(b)(5)(B) below) and the above teme geograph
restrictions are reasonable and necessary to p@igea’s business and Confidential Information.

(C) “Cigna Competitc” means any business that competes directly or icttlirevith any Cigha compar’'s product or service
Promise Not To Solicit or Hire Cigna Company Emploges:
(A) You Promise that, at any time during your Cignmpany employment and the period that ends 12 maiteésyour Termination of Employment, you will not

(i)  Solicit any employee of any Cigna company to teatérhis/her employment with, or otherwise ceasthdigelationship, contractual or otherwise, withttCigna compan
or

(i)  Hire any Cigna company employee.
(B) This paragraph 7(b)(3) will not apply to applicasofor employment submitted voluntarily by any Giggmployee, in response to a general advertiseonetherwise, so long
neither you, nor anyone acting on your behalf aesgponse to information provided by you, othervséicits the employees to leave Cigna.
(C) To “Solicit” means to entice, encourage, persuadsplicit, or to attempt to entice, encouragespade or solicit.
Promise Not To Solicit Cigna Company Customers
(A) You Promise that, at any time during your Cignenpany employment and the period that ends 12 maitésyour Termination of Employment, you will not
(i)  Solicit any Cigna company customer to end an iexjselationship, contractual or otherwise, withttlCigna company;
(i) Solicit any Cigna company customer to reduce tienae of their business dealings with Cigna; or

(iii)  Solicit any potential Cigna company customer teeeirito any business arrangements with you or arsjniess which you may become employed by, or afiéitl in any ws
with, after leaving any Cigna company, if such bess arrangements would compete in any way withbasiness that Cigna company has conducted, dbd®s plannin
to conduct, during the 12-month period ending @ndhate of the Violation.

(B) The Promise in paragraph 7(b)(4)(A) above appligly to a customer or potential customer with whoou ynad any Material Contact while employed by amgn& compan:
“Material Contact” means you:

(i) Had business dealings with the customer on belhalfip Cigna company within the th-year period ending on the date of the Solicitat
(i) Were responsible for supervising or coordinatimg dealings between any Cigna company and theroestor potential customer anytime during the thyear period endir
on the date of the Solicitation; or
(iii) Obtained, at any time, trade secrets or confidemtfarmation about a customer or potential customith whom you had contact as a result of your leyypent by an
Cigna company.
(C) “Solicit” is defined in paragraph 7(b)(3)(C).
Promise Not To Disclose Cigna Compani’ Confidential Information:

(A) You Promise not to disclose any Confidential Infation to any thirgparty at any time, whether during or after your &yment, without the prior written consent of Cii
(except to the extent required by an order of atchaving competent jurisdiction or a properly isdwsubpoena) unless that Confidential Informati@s ywreviously disclos:
publicly by Cigna or has become public knowledgééothan by your disclosure).

(B) “Confidential Information"’means any Cigna company trade secrets, confidénttamation, or proprietary materials, includingtimot limited to customer lists, financial recq
marketing plans and sales plans.




(©)

(6) Promise to Cooperate With Cigna in Investigations oLitigation:

(A) You Promise that, at any time after your Terminatad Employment, you will cooperate with Cigna iy &ll investigations of any kind, (i) helping torepare and revie
documents and meeting with Cigna attorneys, afdofioviding truthful testimony as a witness orechirant during discovery and/or trial in connectwith any present or futu
court, administrative, agency, or arbitration pextiag involving any Cigna company and with respeathich you have relevant information.

(B) Cigna agrees that it will reimburse you, upon piitbn of appropriate receipts and in accordandk ®@ignas then existing Business Travel Reimbursement P dlie reasonak
business expenses (including air transportatiotelhand similar expenses) incurred by you in catioa with such assistance. You must present tm&igr reimbursement
receipts for those expenses within 45 days aftariyour the expenses.

(1) If you were an Executive Officer at any timeridg the 24month period before the date of the Violation, Beople Resources Committee will determine whetloer gngaged in

Violation and will have the sole discretion to waiyour obligation to make all or any part of theyfant (described in paragraph 8) and to imposeitiond on any waiver.

(2) Otherwise, Cigna Senior Human Resources Officer, or his or heigdeg, will determine whether you engaged in aatioh and will have the sole discretion to waiveiyobligatior
to make all or any part of the Payment and to iregmmditions on any waiver.

(3) Determinations of the People Resources CommiBgga’s Senior Human Resources Officer, or hisesrdesignee, will be final and binding on all pesti

8. Consequences of a Violation: Payment to Cigna

Important: This paragraph 8 is not Cigna’s only remedy for a Violation. Cigna may seek anydlitional legal or equitable remedy, including an mjunction described in paragraph 9, for ¢
Violation.

@
(b)

(©

(d)

You will immediately forfeit all unvested Sharegdu engage in any Violation at any tin
You must immediately make the Payment describgrhiagraph 8(c) to Cigna in the manner describgaagraph 8(d) if:

(1) You engage in a Violation described in paragrafi)(2] (compete against Cigna), 7(b)(3) (Solicithire Cigna employees) or 7(b)(4) (Solicit Cignatousers), either while you ar¢
Cigna company employee or within 12 months afteryicermination of Employment; or

(2) You engage in a Violation described in paragraff)(Z) (misconduct), 7(b)(5) (disclose Confidentigfiormation) or 7(b)(6) (fail to cooperata) any time.
“Payment” is the value you realize from any Shahes vest during the 12-month period ending ondidue of the Violation. The Payment will equal:
(1) The number of Shares that vest during that 12-mpatiod;
multiplied by
(2) The Fair Market Value of those Shares on theitiigDate;
plus
(3) The total amount of all dividends, if any, paidytiu on those Shares through the date of the Paymen

Cigna will recover the Payment from you by any neeparmitted by applicable law, at the sole disorevf Cigna management, including but not limitedany or all of the followin
methods:

(1) If you have any Shares in your Stock Account aariy other account in bo-entry form when a Violation occurs, Cigna will talzxack from you the whole number of Shares thata
total Fair Market Value as of the date of the Viima up to, but not more than, the Payment amount.

(2) Cigna will, to the extent permitted by applicatdev] reduce

(A) The amount of any payments that any Cigna compamsagou for any reason (including without limit apgyments owed to you under any nonqualified netinet, deferre
compensation or other plan or arrangement) by

(B) The Payment amount.
This reduction will not occur until the date a ftdggpayment to you is due.
(3) Cigna will send you a written notice and demarndaibor part of any Payment amount. Within 30 dafter you receive that notice and demand, you magte the Payment to Cigna.




9. Consequences of a Violation: Injunction

You agree that:

(a)  Cigna will be entitled to ask a court of competemisdiction to issue an order (an injunction) thedquires you to take action and/or that prohipits from taking action, as needed to en
that you keep all of the Promises described ingragh 7(b)(2) through (6), and Cigna will not bguieed to post a bond in order to seek or obtagnfunction;

(b)  Any breach or threatened breach of any of the B@snwould cause irreparable injury to Cigna, antetary damages alone would not provide an adegestedy; and
(c) The remedies described in paragraph 9(a) are iti@utb any other rights and remedies Cigna maxetat law or in equity

10. Agreeing to Assume Risks
Cigna and its transfer agent will try to procesarystock transaction requests in a timely mannewdver, Cigna makes no promises or guaranteesuoefating to the market price of the Share
to the time it may take to act on your requesklbthe Shares or deliver stock certificates. Byegting this Restricted Stock grant:
(a) You acknowledge that the action you request mayaaompleted until several days (or in the cdstelivery of stock certificates, several weeksggafou submit it.
(b) You agree to assume the risks, including thettisk the market price of the Shares may changateeto delays described in paragraph 10(a):
(1) Between the time you ask for any Shares to beamudthe time your Shares are actually sold; and
(2) Between the time you ask for stock certificatebealelivered to you or your broker and the timedhrtificates are delivered.

11. Applicable Law

You understand and agree that:

(a)  The terms and conditions of this Restricted Storng(including any Violation and the consequeneksiny Violation) and all determinations made untles Restricted Stock Gr:
Agreement, the Plan, and these Terms and CondivilhBe interpreted under the laws of the Commaoaltfeof Pennsylvania, without regard to its confé€laws rule;

(b)  Any dispute about any of the Promises (describepairagraph 7(b)), if not resolved by agreement betwyou and Cigna, will be resolved exclusivelyaifiederal or state court in
Commonwealth of Pennsylvania where venue is apjaigpand that has subject matter jurisdiction akerdispute (collectively, “Pennsylvania Courts”);

(c) Pennsylvania is a convenient forum for resolving dispute about the Promises; and
(d) You and Cigna consent to the exercise of perganatiction over the parties by a Pennsylvania€ouany dispute related to the Promises.

12. Arbitration

You agree and understand that:

(a)  Any dispute over any of the terms and conditiora #pply to this Restricted Stock grant will beotesd exclusively under the Cigna Employment DispAtbitration Policy and its Rul
and Procedures as may be in effect when the dispistes;

(b)  You are waiving your right to have those disputesidied by a judge or jury in a court of law, anstéad you are agreeing to submit those disputdasixely to mandatory and binding fii
arbitration;

(c) While you or Cigna may seek emergency, temporamyeomanent injunctive relief from a court in acamde with applicable law, after the court has idsaiglecision about that relief, y
and Cigna will submit the dispute to final and bimglarbitration under the Cigna Employment DispAitkitration Policy; and

(d) This arbitration provision will not apply to anysgiute related to the Promis

13. Miscellaneous

(a) If a court of competent jurisdiction determinestthay provision of these Terms and Conditions isnfarceable as written, that provision will be enéable to the maximum ext
permitted by law and will be reformed by the cdormake the provision enforceable in accordanck @igna’s intent and applicable law.

(b) Cigné's failure to enforce any provision of this Rese@Stock grant will not be interpreted as a waofdts right to enforce that provision in the futu




14. Acceptance

If you disagree with any of these Terms and Conditins, including those in paragraphs 7, 8 and 9, YOMUST NOT ACCEPT THE RESTRICTED STOCK GRANT. If you sign the
Restricted Stock grant, or acknowledge your acceptece electronically or otherwise, you will be:

(a)  Agreeing to all the terms and conditions of thetReted Stock grant including the Promises in geaph 7(b);

(b)  Warranting and representing to Cigna that youamd,will remain, in full compliance with thoseres and conditions; and

(c) Authorizing Cigna to recover the Payment describgghragraph 8 and seek an injunction describgdiagraph 9, if you engage in a Violati

., RSG Terms and Conditions



EXHIBIT 12 Cigna Corporation — Computation of Ratio of Earnings
to Fixed Charges

Year Ended December 31,

(Dollars in millions) 2011 2010 2009 2008 2007
Income from continuing operations before income
taxes $ 1,968 $ 1,870 $ 1,898 $ 382 $ 1,634
Adjustments:
Loss (income) from equity investee (22) (21) @7) (12) 5)
(Income) attributable to noncontrolling interest 1) 4) 3) ) 3)
Income before income taxes, as adjusted $ 1,945 $ 1,845 $ 1,878 $ 368 $ 1,626
Fixed charges included in income:
Interest expense $ 202 $ 182 $ 166 $ 146 $ 122
Interest portion of rental expense 38 45 a7 45 34
Interest credited to contractholders 5] 5] 3 6 7
$ 245 $ 232 % 216 $ 197 $ 163
Income available for fixed charges $ 2,190 $ 2,077 $ 2,094 $ 565 $ 1,789

RATIO OF EARNINGS TO FIXED CHARGES:
Including interest credited to contractholders 8.9 9.0 9.7 2.9 11.0




EXHIBIT 21 Subsidiaries of the Registrant

Listed below are subsidiaries of Cigna Corporagmf December 31, 2011 with their jurisdictionsoofanization shown in parentheses. Those subsdiapt listed would not, in the aggreg
constitute a “significant subsidiary” of Cigna Corption, as that term is defined in Rule 1-02(wRefyulation S-X.

Cigna Holdings, Inc. (Delaware)

I. Connecticut General Corporation (Connecticut)

A. Benefits Management Corporation (Montana)
1) Allegiance Life & Health Insurance Company, Inc.qiMana)
2) Allegiance Re, Inc. (Montana)
B. Cigna Arbor Life Insurance Company (Connecticut)
C. Cigna Behavioral Health, Inc. (Minnesota)
1) Cigna Behavioral Health of California, Inc. (Califita)
2) Cigna Behavioral Health of Texas, Inc. (Texas)
3) MCC Independent Practice Association of New Yoric. (New York)
D. CIGNA Dental Health, Inc. (Florida)
1) Cigna Dental Health of California, Inc. (Califorhia
2) Cigna Dental Health of Colorado, Inc. (Colasad
?3) Cigna Dental Health of Delaware, Inc. (Delaware)
4) Cigna Dental Health of Florida, Inc. (Florida)
(5) Cigna Dental Health of Illinois, Inc. (lllinois)
(6) Cigna Dental Health of Kansas, Inc. (Kansas)
) Cigna Dental Health of Kentucky, Inc. (Kentucky)
(8) Cigna Dental Health of Maryland, Inc. (Marytgn
9) Cigna Dental Health of Missouri, Inc. (Missouri)

(10) Cigna Dental Health of New Jersey, Inc. (Niassey)

(112) Cigna Dental Health of North Carolina, Inc. (No@hrolina)

(12) Cigna Dental Health of Ohio, Inc. (Ohio)

(13) Cigna Dental Health of Pennsylvania, Inc. (Penreyia)

(14) Cigna Dental Health of Texas, Inc. (Texas)

(15) Cigna Dental Health of Virginia, Inc. (Virginia)

(16) Cigna Dental Health Plan of Arizona, Inc. i&na)

E. Cigna Health Corporation (Delaware)

1) Healthsource, Inc. (New Hampshire)
(a) Cigna HealthCare of Arizona, Inc. (Arizona)
(b) Cigna HealthCare of California, Inc. (Calif@h
(c) Cigna HealthCare of Colorado, Inc. (Colorado)
(d) Cigna HealthCare of Connecticut, Inc. (Coniveit}
(e) Cigna HealthCare of Florida, Inc. (Florida)
f) Cigna HealthCare of Georgia, Inc. (Georgia)
(g) Cigna HealthCare of lllinois, Inc. (lllinois)
(h) Cigna HealthCare of Indiana, Inc. (Indiana)
(0] Cigna HealthCare of Maine, Inc. (Maine)
[0)] Cigna HealthCare of Massachusetts, Inc. (Messsetts)
(k) Cigna HealthCare Mid-Atlantic, Inc. (Maryland)
()] Cigna HealthCare of New Hampshire, Inc. (Neantpshire)
(m)  Cigna HealthCare of New Jersey, Inc. (New Jersey)
(n) Cigna HealthCare of New York, Inc. (New York)
(o)  Cigna HealthCare of North Carolina, Inc. (North Qera)
(p) Cigna HealthCare of Pennsylvania, Inc. (Pelvasya)
(q)  Cigna HealthCare of South Carolina, Inc. (Southoliaa)
(9] Cigna HealthCare of St. Louis, Inc. (Missouri)
(s) Cigna HealthCare of Tennessee, Inc. (Tennessee)
t) Cigna HealthCare of Texas, Inc. (Texas)
(u) Cigna HealthCare of Utah, Inc. (Utah)
) Cigna Insurance Services Company (South Gaapli
(w)  Temple Insurance Company Limited (Bermuda)

F. Cigna HealthCare Holdings, Inc. (Colorado)
1) Cigna HealthCare — Pacific (California)
2) Cigna HealthCare — Centennial State (Colorado)

?3) Great-West HealthCare — lllinois (lllinois)
G. Cigna Health Management, Inc. (Delaware)
H. Cigna Life Insurance Company of Canada (Canada)

1. Cigna Life Insurance Company of New York (Newrk)



J Connecticut General Life Insurance Company (Conoet)t
1) Cigna Health & Life Insurance Company (Conieer)
2) Tel Drug of Pennsylvania, LLC (Pennsylvania)

K. Life Insurance Company of North America (Perinayia)
1) Cigna & CMC Life Insurance Company Limited (China)
2) LINA Life Insurance Company of Korea (Korea)

L. Tel Drug, Inc. (South Dakota)
M. Vielife Holdings Limited (United Kingdom)
1) Vielife Limited (United Kingdom)
Il Cigna Investment Group, Inc. (Delaware)

A. Cigna Investments, Inc. (Delaware)

1) Cigna Benefits Financing, Inc. (Delaware)

Ill. Cigna Global Holdings, Inc. (Delaware)

A. Cigna International Corporation, Inc. (Delaware
B. Cigna Global Reinsurance Company, Ltd. (Bermuda)

1) Cigna Holdings Overseas, Inc. (Delaware)

(@) Cigna Apac Holdings Limited (New Zealand)
@) Cigna Hong Kong Holdings Company Limited (Hokgng)

(a) Cigna Data Services (Shanghai) Company Limitedrf@hi
(b) Cigna Worldwide General Insurance Company teéahiHong Kong)
(c) Cigna Worldwide Life Insurance Company Limited (lgakong)
(i) Cigna Taiwan Life Assurance Company Limitéichjwan)

(b) Cigna Europe Insurance Company S.A.-N.V. (Befg

(c) Cigna European Services (UK) Limited (Unitesh¢gddom)

(d) Cigna Global Insurance Company Limited (Gueyn<.1.)

(e) Cigna Hayat Sigorta A.S. (Turkey)

f) Cigna Health Solutions India Pvt. Ltd. (India)

(9) Cigna International Services Australia Pty.L(#lustralia)

(h) Cigna Life Insurance Company of Europe S.AVY NBelgium)

@) FirstAssist Group Holdings Limited (United Kjdom)

0] FirstAssist Group Limited (United Kingdom)
(a)FirstAssist Legal Protection Limited (United Kingdd
(i) FirstAssist Insurance Services Limited (Unit€ingdom)

[0)] RHP ThailandLimited (Thailand)
(i) Cigna Brokerage Services (Thailand) Limitedh&iland)
(ii) Cigna Non-Life Insurance Brokerage (Thailand)
(iii) KDM Thailand Limited (Thailand)
(a)Cigna Insurance Public Company Limited (Thailand)
(k) Vanbreda International N.V. (Belgium)

@) Vanbreda International SDN.BHD (Malaysia)
(i) Vanbreda International (Dubai) Limited (Unité\rab Emirates)
2) Cigna Worldwide Insurance Company (Delaware)

(a) PT. Asuransi Cigna (Indonesia)



EXHIBIT 23 Consent of Independent Registered Public Accoumig
Firm

We hereby consent to the incorporation by referéndbe Registration Statement on Form S-3 (No-388227) and Form S-8 (No. 333-179307, No. 333-8865l0. 333-163899, No. 33t791
No. 33-60053, No. 333-22391, No. 333-31903, N0.-83307, No. 333-90785, No. 333-107839, No. 333-9898nd No. 33347994) of Cigna Corporation of our reports datebrbary 24, 201
relating to the financial statements, the finanstatement schedules and the effectiveness ohadteontrol over financial reporting, which appeathis Form 10-K.

/sl PricewaterhouseCoopers LLP

Philadelphia, Pennsylvania
February 23, 2012



EXHIBIT 31.1 Certification

I, DAVID M. CORDANI, certify that:

1. | have reviewed this Annual Report on Form 10-KCagna Corporation;
2. Based on my knowledge, this report does not coraynuntrue statement of a material fact or omitéde a material fact necessary to make the statsnmade, in light of the circumstar
under which such statements were made, not mislgadih respect to the period covered by this repor
3. Based on my knowledge, the financial statements$,atiner financial information included in this repdairly present in all material respects theafigial condition, results of operations
cash flows of the registrant as of, and for, thegos presented in this report;
4. The registrant’s other certifying officer(s) andrk responsible for establishing and maintainisgldsure controls and procedures (as defined oh&mge Act Rules 13a-15(e) and 1Eife)
and internal control over financial reporting (adided in Exchange Act Rules 13a-15(f) and 15d)}5¢f the registrant and have:
a) designed such disclosure controls and proceduresused such disclosure controls and proceduries tiesigned under our supervision, to ensurentiaégrial information relating
the registrant, including its consolidated subsidi is made known to us by others within thoséies, particularly during the period in which shieport is being prepared;
b) designed such internal control over financial répgr or caused such internal control over finahoéorting to be designed under our supervisionprovide reasonable assurs
regarding the reliability of financial reportingcthe preparation of financial statements for exdepurposes in accordance with generally accegtedunting principles;
c) evaluated the effectiveness of the registsadisclosure controls and procedures and preséntdus report our conclusions about the effectagsof the disclosure controls .
procedures, as of the end of the period coveretiibyeport based on such evaluation; and
d) disclosed in this report any change in the regdts internal control over financial reporting thecurred during the registrant's most recentdispiarter (the registrastfourth fisce
quarter in the case of an annual report) that hetenially affected, or is reasonably likely to miahy affect, the registrant’s internal controleninancial reporting; and
5. The registrant’s other certifying officer(s) anddve disclosed, based on our most recent evatuafionternal control over financial reporting, tioe registrans auditors and the au
committee of the registrant’s board of directonsg(ersons performing the equivalent functions):
a) all significant deficiencies and material weakmsss the design or operation of internal contrardfinancial reporting which are reasonably likédyadversely affect the registrant’
ability to record, process, summarize and repoetrfcial information; and
b) any fraud, whether or not material, that involmesnagement or other employees who have a sigrifiolin the registrant’s internal control overdncial reporting.
/s/ David M. Cordani
Chief Executive Officer
Date: February 23, 2012



EXHIBIT 31.2 Certification

I, RALPH J. NICOLETTI, certify that:

1. | have reviewed this Annual Report on Form 10-KCagna Corporation;
2. Based on my knowledge, this report does not coraynuntrue statement of a material fact or omitéde a material fact necessary to make the statsnmade, in light of the circumstar
under which such statements were made, not mislgadih respect to the period covered by this repor
3. Based on my knowledge, the financial statements$,atiner financial information included in this repdairly present in all material respects theafigial condition, results of operations
cash flows of the registrant as of, and for, thegos presented in this report;
4. The registrant’s other certifying officer(s) andrk responsible for establishing and maintainisgldsure controls and procedures (as defined oh&mge Act Rules 13a-15(e) and 1Eife)
and internal control over financial reporting (&sided in Exchange Act Rules 13a-15(f) and 15d)) 53¢ the registrant and have:
a) designed such disclosure controls and proceduresused such disclosure controls and proceduries ttesigned under our supervision, to ensurenthgrial information relating
the registrant, including its consolidated subsidi is made known to us by others within thoséies, particularly during the period in which shieport is being prepared;
b) designed such internal control over financial répgr or caused such internal control over finahoéorting to be designed under our supervisionprovide reasonable assurs
regarding the reliability of financial reportingcthe preparation of financial statements for exdepurposes in accordance with generally accegtedunting principles;
c) evaluated the effectiveness of the registsadisclosure controls and procedures and preséntdus report our conclusions about the effectagsof the disclosure controls .
procedures, as of the end of the period coveretiibyeport based on such evaluation; and
d) disclosed in this report any change in the regdts internal control over financial reporting thecurred during the registrant's most recentdispiarter (the registrastfourth fisce
quarter in the case of an annual report) that hetenially affected, or is reasonably likely to miahy affect, the registrant’s internal controleninancial reporting; and
5. The registrant’s other certifying officer(s) anddve disclosed, based on our most recent evatuafionternal control over financial reporting, tioe registrans auditors and the au
committee of the registrant’s board of directonsgersons performing the equivalent functions):
a) all significant deficiencies and material weakmssi the design or operation of internal contn@rdfinancial reporting which are reasonably likedyadversely affect the registrant’
ability to record, process, summarize and repoetrfcial information; and
b) any fraud, whether or not material, that involmesnagement or other employees who have a sigrifiolin the registrant’s internal control overdncial reporting.
/s/ Ralph J. Nicoletti
Chief Financial Officer
Date: February 23, 2012



EXHIBIT 32.1  Certification of Chief Executive Officer of Cigha
Corporation pursuant to 18 U.S.C. Section 1350

| certify that, to the best of my knowledge andédfethe Annual Report on Form 10-K of Cigna Cortt@n for the fiscal period ending December 31,12(he “Report”):
(1) complies with the requirements of Section 13(a}%(d) of the Securities Exchange Act of 1934; and

2) the information contained in the Report fairly geats, in all material respects, the financial éorand results of operations of Cigna Corporatio
/s/ David M. Cordani

David M. Cordani
Chief Executive Officer
February 23, 2012



EXHIBIT 32.2  Certification of Chief Financial Officer of Cigha
Corporation pursuant to 18 U.S.C. Section 1350

| certify that, to the best of my knowledge andédfethe Annual Report on Form 10-K of Cigna Cortt@n for the fiscal period ending December 31,12(he “Report”):
(1) complies with the requirements of Section 13(a}%(d) of the Securities Exchange Act of 1934; and

2) the information contained in the Report fairly geats, in all material respects, the financial éorand results of operations of Cigna Corporatio
/s/ Ralph J. Nicoletti

Ralph J. Nicoletti
Chief Financial Officer
February 23, 2012



