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GovOutlook and Cityworks Integration Expedites Work Order Processing, Improves Mobile
Workforce Productivity, and Increases Customer Service

IRVINE, Calif., Dec. 15, 2016 /PRNewswire/ -- CalAmp (NASDAQ: CAMP), a leading provider of wireless

products, services, and solutions, today announced a development agreement with Cityworks® to streamline public

works operations for the City of Ann Arbor, Michigan. Pursuant to the agreement, CalAmp integrated its

GovOutlook™ Esri GIS-based Automatic Vehicle Location (AVL) system with Cityworks GIS-centric asset

management solution to enable quicker processing of work orders, improve communication, and enhance

customer service and satisfaction.

GovOutlook seamlessly integrates with the Cityworks asset management data to streamline the creation and

execution of service requests and work orders. A CalAmp custom in-vehicle navigation display installed in City of

Ann Arbor vehicles allows service fleet employees to use pre-configured messages to establish a service request

such as a pothole fix or garbage pick-up. The request is sent through GovOutlook into the Cityworks system to

generate a work order. Both systems leverage Esri GIS-based mapping and GovOutlook provides real-time GPS

vehicle tracking within the Cityworks interface using an in-vehicle telematics device. City of Ann Arbor dispatchers

can then track vehicle locations in relationship to work orders, routes, zones and infrastructure on the Cityworks

map, making dispatching more efficient.

"Our collaboration with CalAmp produced a tightly integrated system that allows the City of Ann Arbor to improve

work order processing and better facilitate the flow of communication between the fleet employees and

dispatchers," said Wayne Hill, Executive Vice President for Cityworks.
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In addition, GovOutlook provides engine diagnostics for fleet maintenance and collects information from sensors

installed on waste trucks, snow plows, and street sweepers. The vehicle status information is displayed in relation

to snow plow and solid waste routes, street addresses, and parcels numbers, allowing agencies to respond to

service inquiries quickly and accurately. CalAmp also provides a public portal for viewing snow plow activity during

storms to enhance the customer service experience for citizens throughout the community.

"The City of Ann Arbor is committed to improving service delivery to our customers. We believe the integration

between the GovOutlook and Cityworks systems will help us advance this goal," said Molly Maciejewski, Public

Works Manager for the City of Ann Arbor. "The integration will enable the City's Public Works to be more efficient

and proactive in our operations."

"Access to vehicle location, diagnostics, and in-field communications provides actionable intelligence to enable

better work flow processes," said Mike Zachan, Senior Vice President and General Manager of CalAmp's Wireless

Network business. "By creating a gateway of communication between fleet employees and dispatchers through

GovOutlook and Cityworks, the City of Ann Arbor can now more effectively manage fleet operations and expedite

requests for service through multiple agencies."

About CalAmp   

CalAmp (NASDAQ: CAMP) is a pure-play pioneer in the connected vehicle and broader Industrial Internet of Things

marketplace. The Company's extensive portfolio of intelligent communications devices, robust and scalable

telematics cloud services, and targeted software applications streamline otherwise complex Machine-to-Machine

(M2M) deployments. These solutions enable customers to optimize their operations by collecting, monitoring and

efficiently reporting business-critical data and desired intelligence from high-value mobile and remote

assets. CalAmp is headquartered in Irvine, California and has been publicly traded since 1983. For more

information, please visit www.calamp.com.

About Cityworks   

Since 1996, Cityworks® has been helping organizations maintain smart, safe, and resilient communities by

streamlining the care of public infrastructure, permitting, and property. Built exclusively on Esri® ArcGIS®

technology, Cityworks' Web GIS-centric platform combines the authoritative asset inventory in a geodatabase with

business process applications for managing workflow, scheduling resources, and prioritizing activities. Time-tested

and proven, Cityworks is Empowering GIS® at more than 600 organizations around the world, saving time and

money while improving operational efficiencies.

CalAmp and the arc logo are among the trademarks of CalAmp and/or its affiliates in the United States, certain

other countries and/or the EU. Any other trademarks or trade names mentioned are the property of their

respective owners.
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AT THE COMPANY:                                                         AT NMN Advisors:
Nadine Traboulsi                                                               Nicole Noutsios        

Vice President, Corporate Marketing                                   Investor Relations       

(949) 600-5642                                                                 (510) 315-1003

ntraboulsi@calamp.com                                                    nicole@nmnadvisors.com          

To view the original version on PR Newswire, visit:http://www.prnewswire.com/news-releases/calamps-

govoutlook-integrates-with-cityworks-to-streamline-city-of-ann-arbor-public-works-operations-300379084.html

SOURCE CalAmp
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