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Part I. Financial Information

Item 1. Financial Statements

JONES LANG LASALLE INCORPORATED

Consolidated Balance Sheets March 31, 2014 (unauelif) and December 31, 2013
(% in thousands, except share data)

March 31, December 31

Assets 2014 (unaudited 201z
Current assets:
Cash and cash equivalents $ 140,14¢ 152,72t
Trade receivables, net of allowances of $24,231%1&)783 1,129,02 1,237,51.
Notes and other receivables 175,86 94,51¢
Warehouse receivables 7,702 —
Prepaid expenses 73,08 56,49
Deferred tax assets, net 125,04! 130,82:
Other 14,21 52,15¢
Total current assets 1,665,07 1,724,22
Property and equipment, net of accumulated depgreciaf $390,829 and $374,030 316,76! 295,54
Goodwill, with indefinite useful lives 1,903,40' 1,900,08!
Identified intangibles, net of accumulated amotimaof $119,038 and $116,393 43,61« 45,57¢
Investments in real estate ventures, including@®®and $78,941 at fair value 291,77¢ 287,20(
Long-term receivables 60,95¢ 65,35
Deferred tax assets, net 88,741 104,65:
Other 185,29: 174,71.
Total assets $ 4,555,64. 4,597,35.
Liabilities and Equity
Current liabilities:
Accounts payable and accrued liabilities $ 491,12¢ 528,50!
Accrued compensation 504,16 810,42!
Short-term borrowings 16,81¢ 24,52
Deferred tax liabilities, net 11,27¢ 11,27
Deferred income 98,32/ 104,41(
Deferred business acquisition obligations 35,64¢ 36,04(
Warehouse facility 7,702 —
Other 116,01: 143,24¢
Total current liabilities 1,281,07: 1,658,42.
Credit facility 443,00( 155,00(
Long-term senior notes 275,00( 275,00(
Deferred tax liabilities, net 18,02¢ 18,02¢
Deferred compensation 107,48« 103,19¢
Deferred business acquisition obligations 100,38« 99,19¢
Minority shareholder redemption liability 10,45¢ 20,66"
Other 95,90¢ 77,02¢
Total liabilities 2,331,32! 2,406,54.
Commitments and contingencies — —
Company shareholders' equity:
Common stock, $.01 par value per share, 100,000s6@6es authorized; 44,541,¢

and 44,447,958 shares issued and outstanding 44% 444
Additional paid-in capital 949,71¢ 945,51:
Retained earnings 1,282,86! 1,266,96
Shares held in trust (8,060 (8,052
Accumulated other comprehensive loss (112,389 (25,207)




Total Company shareholders’ equity 2,213,58 2,179,66'

Noncontrolling interest 10,72¢ 11,24(
Total equity 2,224,31. 2,190,80'
Total liabilities and equity $ 4,555,64. 4,597,35!

See accompanying Notes to Consolidated Financidt®ents.
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JONES LANG LASALLE INCORPORATED
Consolidated Statements of Comprehensive Income
For the Three Months Ended March 31, 2014 and 2013
(% in thousands, except share data) (unaudited)

Three Months

Three Months

Ended Ended
March 31, 201« March 31, 201
Revenue $ 1,037,44. 855,98
Operating expenses:
Compensation and benefits 637,34( 563,72(
Operating, administrative and other 356,99¢ 249,92:
Depreciation and amortization 22,41 19,07¢
Restructuring and acquisition charges 35,95¢ 3,16¢
Total operating expenses 1,052,70: 835,88t
Operating (loss) income (15,26¢€) 20,10(
Interest expense, net of interest income (6,637) (7,929
Equity earnings from real estate ventures 8,90: 5,48z
(Loss) income before income taxes and noncontgplhiterest (13,000 17,65¢
(Benefit) provision for income taxes (29,149 4,39
Net income 16,14¢ 13,26:
Net income attributable to noncontrolling interest 24z 10€
Net income attributable to the Company 15,90: 13,15¢
Net income attributable to common shareholders $ 15,90z 13,15¢
Basic earnings per common share $ 0.3¢ 0.3C
Basic weighted average shares outstanding 44,513,81 44,080,76
Diluted earnings per common share $ 0.3 0.2¢
Diluted weighted average shares outstanding 45,201,70 45,055,39
Other comprehensive income:
Net income attributable to the Company $ 15,90: 13,15¢
Foreign currency translation adjustments 13,81¢ (48,62Y
Comprehensive income (loss) attributable to the Copany $ 29,72 (35,469

See accompanying Notes to Consolidated Financidt®ents.
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JONES LANG LASALLE INCORPORATED
Consolidated Statement of Changes in Equity
For the Three Months Ended March 31, 2014
(% in thousands, except share data) (unaudited)

Company Shareholders' Equity

Accumulated

Additional Shares Other

Common Stock Paid-In Retainec Held in Comprehensive Noncontrolling Total

Shares  Amount Capital Earnings Trust Loss Interest Equity
Balances at
December 31, 2013 44,44795 $ 444 945,51: 1,266,96' (8,057 (25,209 11,14C  $ 2,190,80!
Net income — — — 15,902 — — 242 16,14¢
Shares issued under
stock compensation
programs 130,92: 1 132 — — — — 13¢
Shares repurchased 1
payment of taxes on
stock awards (37,25¢) — (4,107 — — — — (4,107
Tax adjustments due
to vestings and
exercises — — 1,947 — — — — 1,94:
Amortization of stock
compensation — — 6,23% — — — — 6,23:
Shares held in trust — — — — (8) — — 8)
Foreign currency
translation adjustmen — — — — — 13,81¢ — 13,81¢
Decrease in amount
attributable to
noncontrolling interest — — — — — — (65¢) (65¢)
Balances at
March 31, 2014 4454162 $ 44t 949,71¢ 1,282,86! (8,060 (11,389 10,72t $ 2,224,31.

See accompanying Notes to Consolidated Financidt®ents.
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JONES LANG LASALLE INCORPORATED
Consolidated Statements of Cash Flows

For the Three Months Ended March 31, 2014 and 2013
($ in thousands) (unaudited)

Three Months
Ended

March 31, 201«

Three Months
Ended

March 31, 201:

Cash flows used in operating activities:

Net income $ 16,14¢ 13,26
Reconciliation of net income to net cash used ierafing activities:
Depreciation and amortization 22,41 19,07¢
Equity earnings from real estate ventures (8,909 (5,482
Distributions of earnings from real estate ventures 48¢ 3,652
Provision for loss on receivables and other assets 5,30: 5,07¢
Amortization of deferred compensation 6,23: 7,53:
Accretion of interest on deferred business acdaisibbligations 1,13¢ 1,88¢
Amortization of debt issuance costs 907 1,177
Change in:
Receivables 85,66¢ 47,46¢
Prepaid expenses and other assets (24,659 (15,879)
Deferred tax assets, net 21,68: 7,491
Excess tax benefit from share-based payment amaenfs (1,947 (274
Accounts payable, accrued liabilities and accrumdpmensation (387,90 (386,45)
Net cash used in operating activities (263,429 (301,459
Cash flows used in investing activities:
Net capital additions — property and equipment (33,269 (12,689
Business acquisitions (9,179 (1,316
Capital contributions to real estate ventures (4,145 (12,127
Distributions of capital from real estate ventures 7,28t 5,34¢
Net cash used in investing activities (39,297 (20,777)
Cash flows provided by financing activities:
Proceeds from borrowings under credit facility 610,00( 639,06!
Repayments of borrowings under credit facility (329,709 (332,500
Payments of deferred business acquisition obligatio (1,359 (1,796
Debt issuance costs — (495)
Shares repurchased for payment of employee taxetook awards (4,100 (1,099
Excess tax adjustment from share-based paymemigameents 1,94z 274
Common stock issued under option and stock purghaggams 13z 8¢9
Capital lease payments (1,069 —
Other loan proceeds 14,29 —
Net cash provided by financing activities 290,14 303,54«
Net decrease in cash and cash equivalents (22,57%) (18,689
Cash and cash equivalents, beginning of the period 152,72¢ 152,15¢
Cash and cash equivalents, end of the period $ 140,14¢ 133,47(
Supplemental disclosure of cash flow information:
Cash paid during the period for:
Interest $ 1,03( 1,82(



Income taxes, net of refunds 18,31« 18,10(

Non-cash investing activities:

Capital leases $ 7,57( —
Non-cash financing activities:
Deferred business acquisition obligations $ = 13,05¢

See accompanying Notes to Consolidated Financi®ents.




Table of Contents
JONES LANG LASALLE INCORPORATED

Notes to Consolidated Financial Statements (Unauditl)

Readers of this quarterly report should refer ®dhdited financial statements of Jones Lang La$%atlorporated ("JLL," which may also be
referred to as "the Company" or as "the firm," "was" or "our") for the year ended December 31120which are included in our 2013
Annual Report on Form 10-K, filed with the Unitetht&s Securities and Exchange Commission ("SEG!)aéso available on our website
(www.jll.com), since we have omitted from this report certaiotfiote disclosures which would substantially degik those contained in
such audited financial statements. You should @& to the "Summary of Critical Accounting Podisiand Estimates" section within Item 7
and to Note 2, Summary of Significant Accountindi¢tes, in the Notes to Consolidated Financial &tants in our 2013 Annual Report on
Form 10-K for further discussion of our significacounting policies and estimates.

(1) Interim Information

Our Consolidated Financial Statements as of Matct?2814 , and for the three months ended Marcl2@14 and 2013, are unaudited,;
however, in the opinion of management, all adjustimiéconsisting solely of normal recurring adjustisg necessary for a fair presentation of
the Consolidated Financial Statements for theggimtperiods have been included. Certain prior y@aounts have been reclassified to
conform to the current year presentation.

Historically, our quarterly revenue and profits bdgnded to increase from quarter to quarter aggaeprogresses. This is the result of a
general focus in the real estate industry on cotimgiéransactions by calendar-year-end while wegeize certain expenses evenly
throughout the year. Our LaSalle Investment ManagerfiLaSalle") segment generally earns investngemerated performance fees on
clients' real estate investment returns and cosiimvent equity gains when assets are sold, thediwfinvhich is geared toward the benefit of
our clients. Within our Real Estate Services ("RES®gments, revenue for capital markets activigéstes to the size and timing of our
clients' transactions and can fluctuate signifilyainom period to period.

A significant portion of our compensation and bésefxpense is from incentive compensation plaimschvwe generally accrue throughout
the year based on progress toward annual perfoertangets. This process can result in significerttdiations in quarterly compensation and
benefit expense from period to period. N@ariable operating expenses, which we treat asrsgsewhen they are incurred during the yeal
relatively constant on a quarterly basis.

We provide for the effects of income taxes on inmtdinancial statements based on our estimateegffective tax rate for the full year, wh
is based on forecasted income by country and tpadtof tax planning activities. Significant chaadge the geographic mix of income can
greatly impact our estimated effective tax rate.

As a result of the items mentioned above, the res$oit the three months ended March 31, 2014 ad@ 2@re not indicative of what our
results will be for the full fiscal year.

(2) New Accounting Standard:

In July 2013, the FASB issued ASU 2013-11, "Prestéort of an Unrecognized Tax Benefit When a Netr@ieg Loss Carryforward or a
Tax Credit Carryforward Exists," which provides dance for the financial statement presentationuofisinrecognized tax benefits. ASU
2013-11 became effective for us on January 1, 2@Mhd resulted in the reclassification of $11.1 millof unrecognized tax benefits as a
reduction of our deferred tax assets previouslgsifeed as a current taxes payable within Accopatsable and accrued liabilities relating to
net operating loss carryforwards.

(3) Revenue Recognitio
We earn revenue from the following principal sostce

»  Transaction commissior

< Advisory and management fe

* Incentive fee:

* Project and development management fees
e Construction management fe

We recognize transaction commissions related tgirigaservices and capital markets services as vevehen we provide the related service
unless future contingencies exist. Advisory and agg@ment fees related to property and facility manant services, valuation services,
corporate property services, consulting servicekiavestment management are recognized in thegarivhich we perform the related
services. We recognize incentive fees in the pezardied, based on the performance of

7
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funds' investments, contractual benchmarks and otiv@ractual formulas. If future contingenciesséxive defer recognition of the related
revenue until the respective contingencies have bagsfied.

We recognize project and development management@mstruction management fees by applying the péaige of completion method of
accounting. The efforts expended method is use@termine the extent of progress towards complétoproject and development
management fees, and the costs incurred to tdtalaed costs method is used for construction mamagt fees.

Certain construction management fees, which aresgronstruction services revenue reported nethafsuract costs, were $1.2 million and
$1.7 million for the three months ended March 3112and 2013, respectively. Gross constructiovices revenue totaled $27.5 million and
$41.2 million for the three months ended MarchZ&114 and 2013 , respectively, and subcontract tottled $26.3 million anfi39.5 million
for the three months ended March 31, 2014 and 204&pectively.

We include costs in excess of billings on uncongaetonstruction contracts of $3.3 million and $#illion in Trade receivables, and billin
in excess of costs on uncompleted constructionractst of $5.8 million and $7.4 million , in Defedrancome, as of March 31, 2014 and
December 31, 2013, respectively.

Gross and Net Accounting:We follow the guidance of FASB Accounting Standataslification ("ASC") 605-45, "Principal and Agent
Considerations," when accounting for reimbursemssived from clients. In certain of our businasggimarily those involving
management services, our clients reimburse usqmereses incurred on their behalf. We base theneyattof reimbursable expenses for
financial reporting purposes upon the fee struatditiie underlying contract. Accordingly, we repartontract that provides for fixed fees,
fully inclusive of all personnel and other recoud#esexpenses on a gross basis. When accountingyasa basis, our reported revenue
includes the full billing to our client and our m@ped expenses include all costs associated watleltbnt. Certain contractual arrangements in
our project and development services, includingfit business activities and our facility managensenvices, tend to have characteristics
that result in accounting on a gross basis. In Mousiness Segments, for client assignmentsapesty and facility management and in
project and development services that are accodotexh a gross basis, we identify the gross cattrasts, including vendor and subcontract
costs ("gross contract costs"), and present segataeir impact on both revenue and operating egpén our Real Estate Services ("RES")
segments. We exclude these gross contract costsréneenue and operating expenses in determiniregréfeenue” and "fee based operating
expenses" in our segment presentation.

We account for a contract on a net basis whenahetiructure is comprised of at least two distaements, namely (1) a fixed management
fee and (2) a separate component that allows fardided reimbursable personnel costs or other easeio be billed directly to the client.
When accounting on a net basis, we include thalfiranagement fee in reported revenue and netithbuesement against expenses. We
base this accounting on the following factors, watdefine us as an agent rather than a principal:

* The property owner or client, with ultimate appaibrights relating to the employment and compensadf on-site personnel, and
bearing all of the economic costs of such persorisieletermined to be the primary obligor in theaagement;

« Reimbursement to JLL is generally completed sinmaltausly with payment of payroll or soon therea

« The property owner is contractually obligated todwall operating costs of the property from exgtoash flow or direct funding from i
building operating account, JLL bears little oraredit risk; and

e JLL generally earns no margin in the reimbursenaspect of the arrangement, obtaining reimburseowgtfor actual costs incurre

We account for the majority of our service contsamh a net basis. These net costs aggregated apptely $478.9 million and $423.7
million for the three months ended March 31, 20td 2013 , respectively. The presentation of expepsesuant to these arrangements undel
either a gross or net basis has no impact on apgracome, net income or cash flows.

Contracts accounted for on a gross basis resuitedrtain costs reflected in revenue and operatpgnses (gross contract costs) of $159.6
million and $75.5 million for the three months eddéarch 31, 2014 , and 2013, respectively.
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(4) Business Segmen
We manage and report our operations as four busseggments:

The three geographic regions of RES including:
(1) Americas,
(2) Europe, Middle East and Africa ("EMEA"), and
(3) Asia Pacific;
and
(4) LaSalle, which offers investment managementises on a global basis.

Each geographic region offers our full range of estate services, including agency leasing ananerepresentation, capital markets and
hotels, property management, facilities managenpeoject and development management, energy mareageand sustainability,
construction management, and advisory, consultingvaluation services. We consider "property mamegg" to be services provided to
non-occupying property investors and "facilitiesrragement” to be services provided to owner-occepisrSalle provides investment
management services to institutional investorstagh-net-worth individuals.

Operating income represents total revenue lesstdirel allocated indirect expenses. We allocatimditect expenses to our segments, other
than interest and income taxes, as nearly all esggeimcurred benefit one or more of the segmeniscated expenses primarily consist of
corporate global overhead. We allocate these catpglobal overhead expenses to the business seghased on the budgeted operating
expenses of each segment.

For segment reporting, we show revenue net of grosgact costs in our RES segments. Excludingetbests from revenue and expenses in
a "net" presentation of "fee revenue" and "fee-baxmerating expense" more accurately reflects hewnanage our expense base and
operating margins. See Note 3, Revenue Recognftioradditional information on our gross and netamting policies. For segment
reporting we also show Equity earnings from retdtesventures within total segment revenue, sinea¢lated activity is an integral part of
LaSalle. Finally, our measure of segment resu#is akcludes Restructuring and acquisition costes&tamounts relate to the presentation of
revenue and associated expense and have an ifaghiimpact on previously reported operating ineom

The Chief Operating Decision Maker of JLL measuhessegment results net of gross contract costis,Ewjuity earnings from real estate
ventures, and without Restructuring and acquisitioairges. We define the Chief Operating Decisiokéa@ollectively as our Global
Executive Board, which is comprised of our GlobhleT Executive Officer, Global Chief Financial Qffir and the Chief Executive Officers
of each of our reporting segments.
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Summarized unaudited financial information by besmsegment for the three months ended March 34, &@d 2013 is as follows ($ in
thousands):

Three Months  Three Month

Ended Endec
March 31, March 31
201/ 201:
Real Estate Services
Americas
Revenue $ 447,08. 361,46
Equity earnings 23t 217
Total segment revenue 447,31 361,68:-
Gross contract costs (40,787 (29,279
Total segment fee revenue 406,53¢ 342,40t
Operating expenses:
Compensation, operating and administrative expenses 417,00¢ 336,55¢
Depreciation and amortization 13,31: 10,45:
Total segment operating expenses 430,32( 347,01:
Gross contract costs (40,787 (29,279
Total fee-based segment operating expenses 389,53 327,73:
Operating income $ 16,99: 14,67
EMEA
Revenue $ 311,88: 244,90!
Total segment revenue 311,88 244,90!
Gross contract costs (77,8579 (34,207
Total segment fee revenue 234,02¢ 210,69¢
Operating expenses:
Compensation, operating and administrative expenses 311,34¢ 241,52!
Depreciation and amortization 5,44¢ 4,98:
Total segment operating expenses 316,79( 246,50¢
Gross contract costs (77,857 (34,207
Total fee-based segment operating expenses 238,93 212,30:
Operating loss $ (4,90¢) (1,609

10




Table of Contents

Continued: Summarized unaudited financial information by basssegment for the three months ended March 34, &td 2013 is as
follows ($ in thousands):

Three Months  Three Month

Ended Endec
March 31, March 31
201¢ 201z
Real Estate Services
Asia Pacific
Revenue $ 214,70! 189,90:
Equity (losses) earnings (82 114
Total segment revenue 214,62: 190,01!
Gross contract costs (40,967 (21,99Y)
Total segment fee revenue 173,65t 168,01¢
Operating expenses:
Compensation, operating and administrative expenses 210,30! 184,44
Depreciation and amortization 3,16¢ 3,12¢
Total segment operating expenses 213,47 187,57
Gross contract costs (40,967 (21,997
Total fee-based segment operating expenses 172,50¢ 165,58(
Operating income $ 1,15( 2,43¢
LaSalle
Revenue $ 63,77 59,71t
Equity earnings 8,75( 5,151
Total segment revenue 72,52 64,86¢
Operating expenses:
Compensation, operating and administrative expenses 55,67¢ 51,10°
Depreciation and amortization 48¢ 51€
Total segment operating expenses 56,16" 51,62
Operating income $ 16,35¢ 13,24
Segment Reconciling Items:
Total segment revenue $ 1,046,34 861,47(
Reclassification of equity earnings 8,90: 5,48
Total revenue 1,037,44. 855,98t
Total segment operating expenses before restragtand acquisition charges 1,016,75 832,72(
Operating income before restructuring and acqoisitharges 20,69: 23,26¢
Restructuring and acquisition charges 35,95¢ 3,16¢
Operating (loss) income $ (15,26¢) 20,10(

11
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(5) Business Combinations, Goodwill and Other Intagible Assets

2014 Business Combinations Activity

During the three months ended March 31, 2014 , av@ @ total of $9.2 milliorior business acquisitions consisting of the puretas portior
of the minority ownership in our Indian operatidoswhich we had previously recorded a minority reflder redemption liability on the
balance sheet and one new acquisition. We alsofdadimillion for deferred acquisition and earn-ohbtigations for acquisitions completed
in prior years.

Earn-Out Payments

At March 31, 2014 , we had the potential to maka-@ut payments on 13 acquisitions that are sulbjettte achievement of certain
performance conditions. The maximum amount of thtemtial earn-out payments for these acquisitioas $82.3 million at March 31, 2014 .
Assuming the achievement of the applicable perfocaaonditions, we anticipate that the majorityhafse earn-out payments will be paid
over the next four years.

Goodwill and Other Intangible Assets

We have $1.9 billion of unamortized intangibles goddwill at March 31, 2014 . A significant portiohthese unamortized intangibles and
goodwill are denominated in currencies other thenU.S. dollar, which means that a portion of ttevements in the reported book value of
these balances is attributable to movements indoreurrency exchange rates. The tables belowldb&aforeign exchange impact on our
intangible and goodwill balances. The $1.9 billafrunamortized intangibles and goodwill consists(@f goodwill of $1.9 billion with
indefinite useful lives which is not amortized, {@¢ntifiable intangibles of $35.7 million that Wie amortized over their remaining finite
useful lives, and (3) $7.9 million of identifiabiltangibles with indefinite useful lives that istraonortized.

The following table details, by reporting segméing current year movements in goodwill with indéé&ruseful lives ($ in thousands):

Real Estate Services

Asia
Americas EMEA Pacific LaSalle Consolidated
Balance as of January 1, 2014 $ 995,18: 647,59: 237,90( 19,40¢ 1,900,08!
Additions, net of adjustments — 1,23¢ (2,52)) — (1,28%)
Impact of exchange rate
movements (18) 2,137 2,33¢ 15¢ 4,61¢
Balance as of March 31, 2014 $ 995,16« 650,96t 237,71! 19,56¢ 1,903,40!

12
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The following table details, by reporting segméhé current year movements in the gross carryingueninand accumulated amortization of
our identifiable intangibles ($ in thousands):

Real Estate Services

Americas EMEA P'gilizc LaSalle Consolidated
Gross Book Value
Balance as of January 1, 2014 $ 101,35 43,10° 9,74¢ 7,75¢ 161,97.
Additions 13 — — — 13
Impact of exchange rate movements 5 291 a0 281 667
Balance as of March 31, 2014 $ 101,37 43,39¢ 9,83¢ 8,04( 162,65:
Accumulated Amortization
Balance as of January 1, 2014 $ (78,249 (29,379 (8,660) (120 (116,39
Amortization expense (1,657 (59¢) (135 — (2,385
Impact of exchange rate movements (5) 73 (80) 2 (260
Balance as of March 31, 2014 $  (79,90) (30,150 (8,875 (112 (119,03
Net book value as of March 31, 2014 $ 21,47 13,24¢ 964 7,92¢ 43,61«

We amortize our identifiable intangible assets Wiitite lives on a straight-line basis over thesetul lives. The remaining estimated future
amortization expense by year for our identifialolingibles with finite useful lives at March 31,120, is as follows ($ in thousands):

2014 (9 months) $ 7,34¢
2015 8,411
2016 4,927
2017 4,41:
2018 3,661
2019 3,07
Thereafter 3,85¢
Total $ 35,68t

(6) Investments in Real Estate Venture

As of March 31, 2014 and December 31, 2013 , welimagstments in real estate ventures of $291.8anithnd $287.2 million , respectively.
We account for the majority of our investmentsedalrestate ventures under the equity method ofustitgy. We have elected the fair value
option for certain of our direct investments. OQwédstments are primarily co-investments in appratély 50 separate property or
commingled funds for which we also have an advisgseement. Our investment ownership percentagibese funds generally range from
less than 1% to 15% .

We utilize two investment vehicles, LaSalle InvestthnCompany | ("LIC I") and LaSalle Investment Canp Il ("LIC 1I"), to facilitate the
majority of our co-investment activity when we dat imvest directly into a real estate venture. LEhd LIC Il invest in certain real estate
ventures that own and operate commercial realeedfée have an effective 47.85% ownership interekt€ I, and an effective 48.78%
ownership interest in LIC II; primarily instituti@hinvestors hold the remaining 52.15% and 51.22%rests in LIC | and LIC Il, respective

At March 31, 2014, LIC Il has unfunded capital coitinents to the underlying funds of $185.0 milliamdaa $30.0 million revolving credit
facility (the "LIC Il Facility"), principally for working capital needs. At March 31, 2014 , our maximpotential unfunded commitments to
LIC I and LIC Il combined were $123.3 million whighclude our share of commitments to underlyingdsiand our exposure to funding our
proportionate share of the then outstanding balandée LIC Il Facility. LIC I's and LIC II's expases to liabilities and losses of the ventt
are limited to their existing capital contributioasd remaining capital commitments. Our unfundedro@ment to LIC | will remain in effect
until December 31, 2014. We expect

13




Table of Contents

that LIC Il will draw down on our commitment ovéret next three to five years to satisfy its existioghmitments to underlying funds.

The following table summarizes the discussion abelagive to LIC | and LIC Il at March 31, 2014 ig¢millions):

LIC I LIC I
Our effective ownership interest in co-investment ehicle 47.8%% 48.7¢%
Our maximum potential unfunded commitments $ 51 $ 118.
Our share of unfunded capital commitments to underfing funds 0.4 90.2
Our maximum exposure assuming facilities are fullydrawn N/A 14.€
Our share of exposure on outstanding borrowings N/A 6.5

Exclusive of our LIC | and LIC Il commitment struces, we have other potential unfunded commitmbhgations, the maximum of which
$81.4 million as of March 31, 2014 .

Our investments in real estate ventures includestments in entities classified as variable intezatties ("VIEs") that we analyze for
potential consolidation. We had investments, eittierctly or indirectly, of $4.9 million and $2.6iliron at March 31, 2014 anBecember 31
2013, respectively, in entities classified as V& evaluate each of these VIEs to determine venetie might have the power to direct the
activities that most significantly impact the eyisteconomic performance. In certain circumstaneeshave determined that we either did not
have the power to direct the key activities, oretlgpower with investors, lenders, or other acyinlolved third parties. Additionally, our
exposure to loss is limited to our investment ia YHEs. Therefore, we concluded that we would rtleemed to have a controlling financial
interest in or be the primary beneficiary of the$Es and therefore do not consolidate them in comgdlidated Financial Statements. In other
circumstances, we have determined we are the pribeareficiary of certain other VIEs and accordinglgnsolidate such entities. The assets
of the consolidated VIEs are available only for sletlement of the obligations of the respectiviitien. The mortgage loans of the
consolidated VIEs are non-recourse to JLL.

Summarized balance sheets for our consolidated ®$&sf March 31, 2014 and December 31, 2013 af@laws ($ in thousands):

March 31, 201« December 31, 201
Property and equipment, net $ 31,99¢ 14,38¢
Other assets 1,66: 1,59¢
Total assets $ 33,66: 15,98
Mortgage loans payable, included in other long-terniiabilities $ 24,91¢ 10,641
Other liabilities 3,40¢ —
Total liabilities 28,32! 10,64"
Members' equity 5,33¢ 5,33¢
Total liabilities and members' equity $ 33,66: 15,98:

Summarized statements of operations for our cafsigld VIEs for the three months ended March 314201 2013 are as follows ($ in
thousands):

Three Months Three Months

Ended Ended

March 31, 201« March 31, 201

Revenue $ 50¢ 287
Operating and other expenses (41¢) (60)
Net income $ 85 227
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The members' equity and net income of the congelitle|Es are allocated in total to the noncontngllinterest holders as Noncontrolling
interest on our Consolidated Balance Sheets ahtbimcome attributable to noncontrolling interesbur Consolidated Statements of
Comprehensive Income.

Impairment

We review investments in real estate accountedrider the equity method on a quarterly basis fdications of whether we may not be able
to recover the carrying value of the real estasetasunderlying our investments in real estatewentand whether our investments are other
than temporarily impaired. Our judgments regardirgexistence of impairment indicators are baseevatuations of regular updates to
future cash flow models, and on factors such asabip@al performance, market conditions, major teyamatters, legal and environmental
concerns, and our ability and intent to hold, wihard to each underlying asset and investmentir&etvents could occur which would cause
us to conclude that impairment indicators exist andmpairment loss is warranted. When events angés in circumstances indicate that the
carrying amount of the reabtate asset underlying one of our investmentsahastate ventures may be impaired, we reviewetb@verability

of the carrying amount of the real estate assebimparison to an estimate of the future undiscalioésh flows expected to be generated by
the underlying asset.

When the carrying amount of the real estate assetdxcess of the future undiscounted cash flovesyse a discounted cash flow approach
that primarily uses Level 3 inputs to determineftievalue of the asset to compute the amounth@fbtential impairment. Equity earnings
from real estate ventures included impairment osurf $0.8 million and $1.7 million , for the thremnths ended March 31, 2014 and 2013 ,
respectively, representing our share of the impamneharges against individual assets held byealrastate ventures. We did not recognize
any impairment charges related to our equity inmesits during either of the three months ended Maici2014 and 2013 .

Fair Value

We elected the fair value option for certain inveshts in real estate ventures, in the ordinarysof business at the time of the initial direct
investment, because we believe the fair value atomymethod more accurately represents the valdgarformance of these investments.
At March 31, 2014 and December 31, 2013 , we h&d7B8illion and $78.9 million , respectively, oliestments that were accounted for
under the fair value method. For investments ihestate ventures for which the fair value opti@s been elected, we increase or decrease
our investment each reporting period by the changee fair value of these investments. We refthese fair value adjustments as gains or
losses in our Consolidated Statements of Compréhefrecome within Equity earnings from real este¢atures. The fair value of these
investments is based on discounted cash flow mahelother assumptions that reflect our outlooktiercommercial real estate market
relative to these real estate assets and is phintesed on inputs that are Level 3 inputs in #ievalue hierarchy.

The following table shows the movements in our gtrents in real estate ventures that are accofmtenhder the fair value accounting
method ($ in thousands):

201¢ 201:
Balances as of January 1, $ 78,941 63,57¢
Investments 757 71
Distributions 2 (1,459
Net fair value gain 1,15¢ 42¢%
Foreign currency translation adjustments, net (159 207
Balances as of March 31, $ 80,69t 62,82¢

We account for our investment in LIC Il under tlypiy method of accounting. LIC Il accounts forteém of its investments under the fair
value method. LIC Il had investments of $55.1 milliand $51.1 million , at March 31, 2014 and Decendi, 2013 , respectively, that were
accounted for under the fair value method.
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(7) Stock-Based Compensatio

Restricted Stock Unit Awards

Along with cash based-salaries and performarased annual cash incentive awards, restricte@ sttt awards represent a crucial elemet

our compensation program.

Restricted stock unit activity for the three monginsled March 31, 2014 and 2013, is as follows:

Weighted

Average

Weighted Average Remaining

Shares Grant Date Contractual

(thousands Fair Value Life
Unvested at January 1, 2014 1,025.( 73.1(
Granted 135.c 118.4:
Vested (129.5) 58.1¢
Forfeited — —

Unvested at March 31, 2014 1,030.¢ 80.9: 2.36

Unvested shares expected to vest 997.1 81.1( 2.37

Weighted

Average

Weighted Average Remaining

Shares Grant Date Contractual

(thousands Fair Value Life
Unvested at January 1, 2013 1,347.. 68.5(
Granted 159.¢ 90.97
Vested (38.9) 70.6¢
Forfeited (17.79) 63.7¢

Unvested at March 31, 2013 1,450.¢ 70.97 2.09

Unvested shares expected to vest 1,408.( 71.01 2.09

We determine the fair value of restricted stocksihased on the market price of the Company's canstark on the grant date. As of
March 31, 2014 , we had $37.7 million of remainimgamortized deferred compensation related to uadesistricted stock units. We will
recognize the remaining cost of unvested restristedk units outstanding at March 31, 2014 oveywarperiods into 2019 .

Shares vested during the three months ended Marc2034 and 2013 , had grant date fair values & 8illion and $2.7 million ,
respectively. Shares granted during the three nscenided March 31, 2014 and 2013, had grant diatealaes of $16.0 million and $14.5
million , respectively.

Other Stock Compensation Programs

We also have a stock-based compensation plan fddioited Kingdom and Ireland based employees, ¢ined Lang LaSalle Savings Related
Share Option Plan ("Save as You Earn" or "SAYE')der this plan, employees make an annual eleaticortribute to the plan to purchase
stock at a 15% discount from the market price ettbginning of the plan's three and five year aggtieriods. No options were issued during
the three months ended March 31, 2014 and 2018 fdaihvalue of options granted under the SAYE @emamortized over their respective
vesting periods. There were approximately 219,2a@D227,800 options outstanding under the SAYE ptavdarch 31, 2014 and

December 31, 2013 , respectively.

16




Table of Contents

(8) Retirement Plans

We maintain five contributory defined benefit pemsplans in the United Kingdom, Ireland and Hollaagrovide retirement benefits to
eligible employees. It is our policy to fund theninhum annual contributions required by applicalelgulations. We use a December 31
measurement date for our plans.

Net periodic pension (income) cost consisted offtfiewing ($ in thousands’

Three Months Three Month

Ended Endec

March 31, 201 March 31, 201

Employer service cost - benefits earned during thperiod $ 952 954
Interest cost on projected benefit obligation 4,05¢ 3,54:
Expected return on plan assets (6,152) (4,926
Net amortization of deferrals 27C 52¢
Recognized actuarial loss 41 38
Net periodic pension (income) cost $ (830) 137

The expected return on plan assets, included iper@dic pension (income) cost, is based on fatechlong-term rates of return on plan
assets of each individual plan; expected retumgeadrom 4.1% to 7.0% .

For each of the three months ended March 31, 20d42813 , we made payments of $3.5 million to th@aaes. We expect to contribute an
additional $9.8 million to these plans in the laiste months of 2014 , for a total of $13.3 million2014 . We made $13.2 million of
contributions to these plans during the year efdstember 31, 2013 .

(9) Fair Value Measurementt
ASC 820, "Fair Value Measurements and Disclosuestiablishes a framework for measuring fair vahe establishes the following three-
tier fair value hierarchy:

« Level 1. Observable inputs such as quoted priceslémtical assets or liabilities in active mark
e Level 2. Inputs, other than the quoted prices tivaanarkets, that are observable either direatlyndirectly; ant

« Level 3. Unobservable inputs in which there igdibr no market data, which require the reporéntjty to develop its own
assumptions.

There were no transfers among levels of valuatibnig either of the three months ended March 8142r 2013 .

Financial Instruments

Our financial instruments include Cash and caslivatgnts, Trade receivables, Notes and other rabé#g, Warehouse receivables, Accol
payable, Short-term borrowings, Warehouse faci@sedit facility, Long-term senior notes and foreigurrency exchange contracts. The
estimated fair value of Cash and cash equival@négle receivables, Notes and other receivablesgldaise receivables, Accounts payable,
and the Warehouse facility approximates their gag’amounts due to the short maturity of theseumsénts. The estimated fair value of our
Credit facility and Short-term borrowings approxiestheir carrying value due to their variable iegt rate terms and market spreads.

We estimate that the fair value of our Long-termisenotes was $270.4 million and $262.6 millioriarch 31, 2014 and December 31,
2013, respectively, using dealer quotes that akel2 inputs in the fair value hierarchy. The gang value of our Long-term senior notes
was $275.0 million at March 31, 2014 and Decemlie2813 .

We record Warehouse receivables at the lower dfadsir value based on the commitment price dooadance with ASC Topic 948,

Financial Services-Mortgage Banking. The fair valoéour Warehouse receivables are based on theitted purchase price. When
applicable, we determine the fair value of Warelaeseivables based on readily observable Levab@ts.
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Recurring Fair Value Measurements
The following table categorizes by level in the falue hierarchy our assets and liabilities thiatraeasured at fair value on a recurring basis
at March 31, 2014 and December 31, 2013 ($ in tods):

March 31, 2014 December 31, 2013
Level 2 Level 3 Level 2 Level 3
Assets
Foreign currency forward contracts receivable $ 10,34¢ — $ 12,96¢ —
Deferred compensation plan assets 92,77¢ — 85,05( —
Investments in real estate ventures - fair value — 80,69: — 78,94
Total assets at fair value $ 103,12« 80,69t $ 98,01¢ 78,94:
Liabilities
Foreign currency forward contracts payable $ 3,127 — $ 13,09 —
Deferred compensation plan liabilities 93,45¢ — 85,85 —
Total liabilities at fair value $ 96,58: — $ 98,94 —

We regularly use foreign currency forward contraotmanage our currency exchange rate risk retatedercompany lending and cash
management practices. We determined the fair \@ftieese contracts based on current market ratesinputs for these valuations are Level
2 inputs in the fair value hierarchy. At March 2014 , these forward exchange contracts had a gaismal value of $2.0 billion ( $959.6
million on a net basis) and were recorded on oursBlidated Balance Sheet as a current asset a3 #iilion and a current liability of $3.1
million . At December 31, 2013, these forward exife contracts had a gross notional value of $ilBén ( $1.01 billion on a net basis)
and were recorded on our Consolidated Balance Sisegeturrent asset of $13.0 million and a cuiliability of $13.1 million .

The revaluations of our foreign currency forwardtracts resulted in net gains of $7.2 million adds$million for the three months ended
March 31, 2014 and 2013 , respectively. Gains assids from the revaluation of these contractsem@gnized as a component of Operating,
administrative and other expense and are offs¢idygains and losses recognized on the revaluatioriercompany loans and other foreign
currency balances such that the impact to net ieceas not significant for either of the three menthded March 31, 2014 or 2013 .

The asset and liability positions recorded for fuueign currency forward contracts are based omé#igayable or net receivable position \
the financial institutions from which we purchakege contracts. The $10.3 million asset at Marcl2314 was comprised of gross contracts
with receivable positions of $11.0 million and pblapositions of $0.7 million . The $3.1 milliorability position at March 31, 2014 was
comprised of gross contracts with receivable pmsétiof $0.7 million and payable positions of $3i8iom . At December 31, 2013, t1$413.0
million asset was comprised of gross contracts vétieivable positions of $13.8 million and payagidsitions of $0.8 million . The $13.1
million liability position at December 31, 2013 ascomprised of gross contracts with receivabl&ipas of $1.3 million and payable
positions of $14.4 million .

We maintain a deferred compensation plan for aedfbur U.S. employees that allows them to deéetipns of their compensation. We
invest directly in insurance contracts which yisdtlrns to fund these deferred compensation oligsit We recognize an asset for the
amount that could be realized under these insuremcgacts at the balance sheet date, and therel@feompensation obligation is adjusted to
reflect the changes in the fair value of the amauved to the employees. The inputs for this vatimtire Level 2 inputs in the fair value
hierarchy. This plan is recorded on our Consolid&ealance Sheet at March 31, 2014 , as Other leng-assets of $92.8 million , long-term
Deferred compensation liabilities of $93.5 millipand as a reduction of equity, Shares held in,tais$8.1 million . This plan is recorded on
our Consolidated Balance Sheet at December 31, 20T&her long-term assets of $85.1 million , loegn Deferred compensation liabilities
of $85.9 million , and as a reduction of equitya&s held in trust, of $8.1 million .

We have elected the fair value option for certareal investments in real estate ventures. We 88d78million and $78.9 million at
March 31, 2014 and December 31, 2013, respectieglgirect investments in real estate ventureswhegie accounted for under the fair value
method. For these fair value investments in re@teventures we increase or decrease our
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investment each reporting period by the changherfdir value of these investments. These fairezalijustments are reflected as gains or
losses in our Consolidated Statements of Compraresirecome within Equity earnings from real esta¢atures. We determine the fair value
of these investments based on discounted cashnfilodels that use Level 3 assumptions that reflecbatiook for the commercial real estate
market relative to these real estate assets. Ste@\tnvestments in Real Estate Ventures, fortedil information regarding our
investments accounted for under the fair value oeeth

Non-Recurring Fair Value Measurements

We review our Investments in real estate ventucesunted for under the equity method on a quartsabis for indications of whether we
may not be able to recover the carrying value efrtral estate assets underlying our investmentsvaather our investments are other than
temporarily impaired. When the carrying amounthaf tinderlying real estate asset is in excess dfithee undiscounted cash flows, we use a
discounted cash flow approach to determine thevdire of the asset in computing the amount ofrtigairment. Our determination of fair
value is based on a discounted cash flow approsicly primarily Level 3 inputs. See Note 6, Investtsan Real Estate Ventures, for
additional information regarding our investmentsamted for under the equity method.

(10)Debt

Credit Facility

We have a $1.2 billion unsecured revolving credliflfty (the "Facility") that matures in 2018. Wah$443.0 million and $155.0 million
outstanding under the Facility at March 31, 2014 Becember 31, 2013, respectively. Under our caifFacility, at March 31, 2014 , we had
the capacity to borrow up to an additional $734ilion . The average outstanding borrowings undier Eacility were $274.7 million and
$304.9 million during the three months ended M&th2014 and 2013 , respectively.

The pricing on the Facility ranges from LIBOR plu80% to 1.75% . As of March 31, 2014 , pricingtl@ Facility was LIBOR plus 1.00% .
The effective interest rate on our debt was 1.3#1aA% for the three months ended March 31, 20842813 , respectively.

We remain in compliance with all covenants underkacility as of March 31, 2014 . The Facility régs us to maintain a leverage ratio that
does not exceed 3.50 to 1 and a minimum cash siteoeerage ratio of 3.00 to 1.

Included in debt for the calculation of the levaragtio is the present value of deferred busineggisition obligations and included in
Adjusted EBITDA (as defined in the Facility) arepa@ng other things, (1) an add-back for stock corapton expense, (2) the addition of the
EBITDA of acquired companies earned prior to adtjois, and (3) add-backs for certain impairment and-recurring charges. In addition,
we are restricted from, among other things, inogrigertain levels of indebtedness to lenders oaitsidhe Facility and disposing of a
significant portion of our assets. Lender appraralaiver is required for certain levels of cashsitions and co-investment.

We will continue to use the Facility for workingpital needs (including payment of accrued incentiompensation), corvestment activitie:
dividend payments, share repurchases, capital eipess and business acquisitions.

Short-Term Borrowings

In addition to our Facility, we have the capacdybbrrow up to an additional $46.4 million undecdboverdraft facilities. We had short-term
borrowings (including capital lease obligations &ochl overdraft facilities) of $16.8 million an@®4.5 million at March 31, 2014 and
December 31, 2013, respectively, of which $12.lfioniand $22.8 million at March 31, 2014 and Debem31, 2013 , respectively, was
attributable to local overdraft facilities.

Long-Term Senior Notes

In November 2012 , in an underwritten public offeriwe issued $275.0 million of Long-term seniotasacdue November 2022 (the "Notes").
The Notes bear interest at an annual rate of 4.g@bject to adjustment if a credit rating assigteethe Notes is downgraded below an
investment grade rating (or subsequently upgradetdrest is payable semi-annually on May 15 andedaber 15 .
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(11)Commitments and Contingencie

We are a defendant in various litigation mattersirag in the ordinary course of business, somelatiwinvolve claims for damages that are
substantial in amount. Many of these litigation e are covered by insurance (including insurgmogided through a captive insurance
company), but they may nevertheless be subjeetrtie [deductibles and the amounts being claimedaxesed the available insurance.
Although the ultimate liability for these mattemnmot be determined, based upon information cuyremtilable, we believe the ultimate
resolution of such claims and litigation will naivre a material adverse effect on our financialtposiresults of operations or liquidity.

In order to better manage our global insurancenaragand support our risk management efforts, welsapent our traditional insurance
coverage for certain types of claims by using allyhmwned captive insurance company. The levelisK retained by our captive insurance
company, with respect to professional indemnityneta is up to $2.5 millioper claim, inclusive of the deductible. When a pt# loss ever
occurs, management estimates the ultimate cobeaflaim and accrues the related cost when prolaaiolestimable. The accrual for
professional indemnity insurance claims facilitaiecugh our captive insurance company, which esl& multiple years, was $5.7 million
and $6.2 million as of March 31, 2014 and Decen®3der2013 , respectively.

(12)Restructuring and Acquisition Charges

For the three months ended March 31, 2014 , wegrézed $36.0 million of Restructuring and acquisitcharges, of which $34.5 million
related to the write-off of an indemnification atsg&t arose from prior period acquisition actiyityis write-off was offset by the recognition
of a related previously unrecognized tax benefarotqual amount in the provision for income taresl therefore had no impact on net
income. The remaining $1.4 million of expense cstesl of (1) severance, (2) lease exit fair valsemee adjustments, and (3) other
acquisition and information technology integratamsts. For the three months ended March 31, 2@&3recognized $3.2 million of expense

consisting of (1) severance, (2) King Sturge emgdosetention bonuses, and (3) other acquisitiorir#odmation technology integration
costs.

The following table shows the restructuring andwsitjon accrual activity, exclusive of the $34.8limn indemnification asset write-off, and
the related payments made during the three monithsceMarch 31, 2014 and 2013 ($ in thousands):

Other

Retention Lease Acquisition
Severanc Bonuse: Exit Costs Total
January 1, 2014 $ 3,79¢ 397 5,891 37z 10,45¢
Accruals 1,90¢ — (1,360 88¢€ 1,432
Payments made (1,33 — (1,266€) (1,14¢) (3,74%)
March 31, 2014 $ 4,37¢ 397 3,26t 111 8,14¢

Other

Retention Lease Acquisition
Severanc Bonuse: Exit Costs Total
January 1, 2013 $ 9,991 5,18¢ 11,96 4,23t 31,377
Accruals 30C 541 — 2,327 3,16¢
Payments made (5,545 — (94%) (3,28¢) (9,77€)
March 31, 2013 $ 4,74¢ 5,72¢ 11,01¢ 3,27¢ 24,76¢

We expect that the majority of accrued severanmuad retention bonuses, and other accrued atiqmisbsts will be paid during 2014.
Lease exit payments are dependent on the termarioiug leases, which extend into 2017.

(13) Subsequent Event

The Company announced on April 30, 2014, that @arB of Directors has declared a semi-annual casthetid of $0.23 per share of its
common stock. The dividend payment will be maddame 13, 2014, to holders of record at the clogmisiness on May 15, 2014. A
dividend-equivalent in the same per share amouhtigb be paid simultaneously on outstanding bhwtasted shares of restricted stock units
granted under the Company's Stock Award and Ineeftian.
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Item 2. Management's Discussion and Analysis of Famcial Condition and Results of Operations

The following discussion and analysis should bel ieaconjunction with the Consolidated FinanciatSments, including the notes thereto,
for the three months ended March 31, 2014 , andslbang LaSalle's ("JLL") audited Consolidated Riial Statements and notes thereto for
the fiscal year ended December 31, 2013 , whiclinateded in our 2013 Annual Report on Form 10-ked with the United States Securities
and Exchange Commission ("SEC") and also availableur website ( www.jll.corh.You should also refer to Item 7. Management's
Discussion and Analysis of Financial Condition &websults of Operations contained in our 2013 AniRegdort on Form 10-K.

The following discussion and analysis containsaterforward-looking statements generally identifigdthe words anticipates, believes,
estimates, expects, plans, intends and other similaressions. Such forward-looking statementsliug/known and unknown risks,
uncertainties and other factors that may causesJdtual results, performance, achievements, plad®bjectives to be materially different
from any future results, performance, achievemeatisis and objectives expressed or implied by $orwbard-looking statements. See the
Cautionary Note Regarding Forward-Looking Statemémntluded within this section for further inforrizat.

We present our quarterly Management's DiscussidnAaralysis in five sections, as follows:

(1) A summary of our critical accounting policies arsfimates

(2) Certain items affecting the comparability of resuhd certain market and other risks that we
(3) The results of our operations, first on a constéiddasis and then for each of our business segi
(4) Consolidated cash flows, ¢

(5) Liquidity and capital resource

Summary of Critical Accounting Policies and Estimaes

An understanding of our accounting policies is 13saey for a complete analysis of our results, fonrposition, liquidity and trends. See
Note 2, Summary of Significant Accounting Policiethe Notes to Consolidated Financial Statemientsir2013 Annual Report on Form
10-K for a complete summary of our significant aatiing policies.

The preparation of our financial statements reguin@nagement to make certain critical accountitighates and judgments that impact (1)
the stated amount of assets and liabilities, (&)ldsure of contingent assets and liabilities atdhte of the financial statements, and (3) the
reported amount of revenue and expenses duringfieting periods. These accounting estimates @aedon management's judgment. We
consider them to be critical because of their $igguce to the financial statements and the pdggikiat future events may differ from
current judgments, or that the use of differentagstions could result in materially different esdites. We review these estimates on a
periodic basis to ensure reasonableness. Althoctgialeamounts likely differ from such estimated amts, we believe such differences are
not likely to be material.

A discussion of our critical accounting policieglastimates used in the preparation of our Corst@diFinancial Statements included in Part
I, Item 1 of this Quarterly Report on Form 10-Q denfound in Item 7 of our Annual Report on FormKLéor the year ended December 31,
2013 . There have been no material changes to thigisal accounting policies and estimates dutimgthree months ended March 31, 2014 .

The following are the critical accounting policisd estimates discussed in Item 7 of our AnnuabRem Form 10-K:
* Revenue Recognitio
» Allowance for Uncollectible Accounts Receival
e Asset Impairment
* Income Taxes; ar
e Selfinsurance Progran

In addition to the aforementioned critical accongtpolicies, we believe the calculation of our dedy tax provision is critical to
understanding the estimates and assumptions usgdparing the Consolidated Financial StatemeniBait I.

Quarterly Income Tax Provision

Our fiscal year estimated effective tax rate issblasn estimates that are updated each quarteth&tinree months ended March 31, 20b4d1
pre-tax income included restructuring and acquisitharges of $34.5 million related to the writéaffan indemnification asset that arose
from prior period acquisition activity. The effeaftthis was offset by the recognition of a relapedviously unrecognized tax benefit of an
equal amount as previously disclosed in our 2018uahReport on Form 10-K. Excluding these amounis effective tax rate for the three
months ended March 31, 2014 , and our forecasterhta for
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2014 , is approximately 25.0%. We provide for tffeas of income taxes on interim financial statemséased on our estimate of the
effective tax rate for the full year, which is bdsm forecasted income by country and the impatdoplanning activities. We evaluate our
estimated effective tax rate on a quarterly basigeflect forecast changes in (1) our geographicohincome, (2) legislative actions on
statutory tax rates effective in the quarter inahhthe legislation is enacted, and (3) the imp&ttoplanning.

The geographic mix of our income can significaittypact our effective tax rate. Lower tax rate jditsions (those with effective national €
local combined tax rates of 25% or lower) with thest significant impact on our effective tax ratelide: Hong Kong (16.5%), Singapore
(17%), the United Kingdom (21.5%), and the Nethatta(25%). Other low rate tax jurisdictions withanangful contributions to our global
effective tax rate include: Macau (12%), Cyprus.$%2), Ireland (12.5%), Poland (19%), Turkey (208®)rea (24.2%) and The People's
Republic of China (25%).

Items Affecting Comparability

Macroeconomic Conditions

Our results of operations and the variability afdé results are significantly influenced by macooemic trends, the geopolitical
environment, the global and regional real estatekets as well as the financial and credit market®se macroeconomic conditions have
and we expect will continue to have, a significampact on the variability of our results of opeoass.

LaSalle Investment Management Revenue

Our investment management business is in part cosaped through the receipt of incentive fees wperéormance of underlying funds'
investments exceeds agreed-to benchmark leveleridépy upon performance and the contractual timmfngeasurement periods with
clients, these fees can be significant and vargtauibially from period to period.

Equity earnings from real estate ventures also vaay substantially from period to period for a edyiof reasons, including as a result of: (1)
impairment charges, (2) realized gains on asspbdigons, or (3) incentive fees recorded as Eqestynings. The timing of recognition of
these items may impact comparability between qrsrile any one year, or compared to a prior year.

The comparability of these items can be seen ire MpBusiness Segments, of the Notes to Consadlidéateancial Statements and is discus
further in Segment Operating Results included Inerei

Transactional-Based Revenue

Transactional-based fees for real estate investheiting, capital markets activities and other isesywithin our Real Estate Services
("RES") businesses increase the variability ofrthenue we receive that relates to the size anddinf our clients' transactions. The timing
and the magnitude of these fees can vary significétom year to year and quarter to quarter, aodifregion to region.

Foreign Currency

We conduct business using a variety of currenaigsdport our results in U.S. dollars. As a reghi, volatility of currencies against the U.S.
dollar may positively or negatively impact our rejed results. This volatility can make it more aliffit to perform period-to-period
comparisons of the reported U.S. dollar resultspsrations, because such results may indicatevetlyar decline rate that might not have
been consistent with the real underlying growtklecline rates in the local operations. Consequewtyprovide information about the impi
of foreign currencies in the period-to-period congans of the reported results of operations indiscussion and analysis of our financial
condition in the Results of Operations section Welo

Seasonality

Our quarterly revenue and profits tend to grow pesgively by quarter throughout the year. Thihésresult of a general focus in the real
estate industry on completing or documenting tretisas by fiscal year-end and the fact that certaipenses are constant through the year.
Historically, we have reported a relatively smapeofit in the first quarter and then increasiniglgger profits during each of the following
three quarters, excluding the recognition of invesit-generated performance fees and co-investmeityeyains and losses (each of which
can be unpredictable). Such performance fees airivestment equity gains or losses are generaflggeized when assets are sold, the
timing of which is geared toward the benefit of olients. Non-variable operating expenses, whiehtiaated as expenses when they are
incurred during the year, are relatively constanaauarterly basis.
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A significant portion of our Compensation and bésefxpense is from incentive compensation plaméciivwe generally accrue throughout
the year based on progress toward annual perforrtangets. This quarterly estimation can resutigmificant fluctuations in quarterly
Compensation and benefit expense from period togeConsequently, the results for the periods dridarch 31, 2014 and 2013 , are not
indicative of the results to be obtained for thifigcal year.

Results of Operations

Reclassifications

We report Equity earnings from real estate ventiresir Consolidated Statements of Comprehensigenhe after Operating income.
However, for segment reporting we reflect Equityn@ags from real estate ventures within Total rexerSee Note 4, Business Segments, of
the Notes to Consolidated Financial Statement&dfurity earnings reflected within segment revenseyell as discussion of how the Chief
Operating Decision Maker (as defined in Note 4) sneas segment results with Equity earnings includesggment revenue.

Three Months Ended March 31, 2014 Compared to Thre®onths Ended March 31, 2013
In order to provide more meaningful year-over-ysamnparisons of our reported results, we have irdud the table below both the U.S.
dollar and local currency movements in the Consddid Statements of Comprehensive Income.

%

Three Months Three Months Change
Ended Ended Change in in Local
(% in millions) March 31, 201« March 31, 201 U.S. dollars Currency
Revenue
Real Estate Services:
Leasing $ 270.¢ 229.% 41.2 18% 18%
Capital Markets & Hotels 115t 120.7 (5.2 (4%) (6%)
Property & Facility Management
Q) 247.¢ 212.1 35.7 17% 20%
Project & Development Services
Q) 87.2 77.1 10.: 13% 14%
Advisory, Consulting and Other 92.¢ 81.7 11.2 14% 12%
LaSalle Investment Management 63.¢ 59.7 4.1 7% 6%
Fee revenue $ 877.¢ 780.5 97.: 12% 13%
Gross contract costs 159.¢ 75.5 84.1 n.m. n.m.
Total revenue $ 1,037. 856.( 181.¢ 21% 22%
Operating expenses, excluding gross
contract costs 857.1 757.2 99.¢ 13% 14%
Gross contract costs 159.¢ 75.5 841 nm. n.m.
Restructuring and acquisition charges 36.C 3.2 32.& nm, n.m,
Total operating expenses $ 1,052.° 835.¢ 216.¢ 26% 27%
Operating (loss) income $ (15.9) 20.1 (35.9 n.m. n.m.

(1) Amounts have been adjusted to remove grossamirdosts.
n.m. - not meaningful

In the first quarter of 2014, fee revenue was $8Hillion , a 13% increase in local currency frof13, driven by an 18% increase to $270.4
million in Leasing, a 20% increase to $247.8 millia Property & Facility Management fee revenuel ari4% increase to $87.4 million in
Project & Development Services. These double-gigitentage increases were partially offset by aléétease in Capital Markets & Hotels
revenue, which is compared with a first quarte2@f3 that was up 37% from the first quarter of 200&tal revenue was $1.0 billion in the
guarter, an increase of 21% in U.S. dollars and &2Bical currency.

Operating expenses, excluding gross contract ¢dets-based operating expenses") increased to $8biflion , a year-over-year increase of
14% in local currency. Total operating expensehkiged $36.0 million of restructuring and acquisiticharges, of which $34.5 million related
to the write-off of an indemnification asset thedse from prior period acquisition activity; thigite-off was offset by the recognition of a
related previously unrecognized tax benefit of gna amount in the provision for income taxes, tratefore had no impact on net income.
The remaining $1.4 million of restructuring and aisition charges
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included severance-related expenses for positiorirgltions, lease exit fair value reserve adjustisieand other acquisition integration costs.

Net interest expense for tthree months ended March 31, 20tds $6.6 million, compared with $7.9 million fortfirst quarter of 2013. Tt
decrease in interest expense was due to a reductioterest accretion on lower deferred businesgigition obligations balances and lower
pricing and average borrowings under our creditifac

In the first quarter of 2014, we recognized eqegynings of $8.9 million from our investments ialrestate ventures, compared with $5.5
million in 2013. This increase in equity earningasndue primarily to gains generated from assets sald value increases.

The effective tax rate for the three months endadldi 31, 2014, excluding the impact of the tax fierglated to the indemnification asset
write-off, was 25.0%, which represents our estimafective tax rate for full-year 2014 and waserafly consistent with our effective tax
rate for the twelve months ended December 31, 2013.

Segment Operating Results
We manage and report our operations as four busseggments:

The three geographic regions of RES including:
() Americas
(il Europe, Middle East and Africa ("EMEA"), a
(i) Asia Pacific
and
(iv) LaSalle Investment Management ("LaSalle"), whidlexsf investment management services on a globa.

Each geographic region offers our full range of IHestate Services including tenant representatimhagency leasing, capital markets and
hotels, property management, facilities managenpeoject and development services, and advisonyswlting and valuation services. We
consider "property management" to be services gea/to non-occupying property investors and "faesimanagement" to be services
provided to owner-occupiers. LaSalle provides itmesnt management services to institutional invesamd high-net-worth individuals.

For segment reporting, we show revenue net of grosgact costs in our RES segments. Excludingetbests from revenue and expenses in
a "net" presentation of "fee revenue" and "fee-baxmerating expense" more accurately reflects hewnanage our expense base and
operating margins. See Note 3, Revenue Recogniiahge Notes to the Consolidated Financial Statemfor additional information on our
gross and net accounting. For segment reportinglsgeshow Equity earnings from real estate ventwittsn our revenue line, since the
related activity is an integral part of LaSallenddly, our measure of segment results also exclRéssructuring and acquisition charges.
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Americas - Real Estate Services

%

Three Months Three Months Change
Ended Ended Change in in Local
(% in millions) March 31, 201« March 31, 201! U.S. dollars Currency
Leasing $ 188.¢ 152.: 36.2 24% 24%
Capital Markets & Hotels 40.2 38.7 1.5 4% 4%
Property & Facility Management (1) 106.: 89.Z 16.€ 19% 21%
Project & Development Services (1) 44.¢ 37.1 6.9 18% 2%
Advisory, Consulting and Other 26.€ 24.1 2.5 10% 11%
Equity earnings 0.2 0.2 — n.m. n.m.
Fee revenue 406.5 342.¢ 64.1 19% 2%
Gross contract costs 40.¢ 19.2 21.5  nm n.m
Total revenue 447 . 361.1 85.¢€ 24% 25%
Operating expenses, excluding gross
contract costs 389.f 327.1 61.€ 19% 2%
Gross contract costs 40.¢ 19.c 21.5 nm n.m
Operating income 17.C 14.5 2.3 16% 13%

(1) Amounts have been adjusted to remove grossamirdosts.
n.m. - not meaningful

Fee revenue for the Americas for the three montde& March 31, 2014 was $406.5 million , an incegafs20% in local currency compared
with the first quarter of 2013. Double-digit growtfas achieved in Leasing, up $36.3 million or 2486 well as in Property & Facility
Management, up $16.9 million or 21% , and in Profe®evelopment Services, up $6.9 million or 20@rowth in U.S. Leasing revenue
outpaced single-digit percentage increases in gdossrption in the U.S. market. Revenue in Capiialkets & Hotels was up 4% against a
first quarter 2013 that was 39% higher than that fjuarter of 2012. Property & Facility Managemmevenue increases were driven by real
estate outsourcing client wins and expansions a¢hesentire geographic region that came througimglthe 12 months since the compar:
prior period results. Total revenue was $447.3iomlin the quarter, an increase of 25% in locatency.

Fee-based operating expenses were $389.5 milliathéoquarter, an increase of 20% in local curreswypared to the first quarter of 2013.
Operating income was $17.0 million , compared #itd.7 million in the first quarter of 2013. Opengtincome margin calculated on a fee
revenue basis was down slightly, resulting fromhltbe shift in revenue mix to more Property & F#giManagement revenue and less
Capital Markets revenue, as well as our ongointfgia investments.

25




Table of Contents

EMEA - Real Estate Services

%

Three Months Three Months Change
Ended Ended Change in in Local
(% in millions) March 31, 201« March 31, 201 U.S. dollars Currency
Leasing $ 54.C 48.¢ 5.1 10% 6%
Capital Markets & Hotels 54.4 58.2 (3.9 (7%) (11%)
Property & Facility Management (1) 52.1 40.4 11.7 29% 24%
Project & Development Services (1) 28.7 24.1 4.€ 19% 13%
Advisory, Consulting and Other 44.¢ 39.1 5.7 15% 9%
Fee revenue $ 234.( 210.% 23.2 11% 6%
Gross contract costs 77.8 34.2 43.€ n.m n.m
Total revenue $ 311.¢ 244 ¢ 66.¢ 27% 22%
Operating expenses, excluding gros
contract costs 238.¢ 212.% 26.€ 13% 8%
Gross contract costs 77.€ 34.2 43.€¢ n.m n.m
Operating loss $ 4.9 (1.€) 3.3 nm n.m

(1) Amounts have been adjusted to remove grossamirtosts.
n.m. - not meaningful

EMEA's fee revenue for the three months ended Maigt2014 , increased 11% in U.S. dollars, 6% aaleurrency, to $234.0 million . The
increase in fee revenue was driven by local cugrémmreases of 24% in Property & Facility Managetrsard 13% in Project & Development
Services. Leasing revenue also increased in lagaticcy by 6% in the quarter. Capital Markets & ¢lstrevenue was down 11% to $54.4
million compared against a first quarter 2013 rethdt was 50% higher than the first quarter of28md included significant contributions
from Russia. Geographically, revenue growth forfitet quarter of 2014 was led by the UK. as wsllSpain, Germany, MENA, and Ireland.
Total revenue was $311.8 million in the quarteriramease of 27% in U.S. dollars, 22% in local enay, the difference driven by the year-
over-year strengthening in the British pound, iasieg 9%, and the euro, increasing 7%.

Fee-based operating expenses were $238.9 milliothéothree months ended March 31, 2014 , an isere13% in U.S. dollars, 8% in local
currency, largely supporting higher revenue agtjviut also reflecting the shift in revenue mixptoportionately higher contributions from
annuity-like revenue streams than from transadictivity, and ongoing platform investments. Opermatioss was $4.9 million for the quarter,
compared with $1.6 million in 2013. Russia's cdnttion to operating income for the quarter endedd&1, 2014 was down $5.4 million
compared with its contribution in the first quareér2013.
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Asia Pacific - Real Estate Services

%

Three Months Three Months Change
Ended Ended Change in in Local

(% in millions) March 31, 201« March 31, 201 U.S. dollars Currency
Leasing $ 27.¢ 28.C (0.2) (1%) 5%
Capital Markets & Hotels 20.¢ 23.¢ (2.9 (12%) (7%)
Property & Facility Management (1) 89.4 82.F 7.1 9% 17%
Project & Development Services (1) 14.1 15.2 (1.2 (8%) 0%
Advisory, Consulting and Other 21.t 18.t 3.C 1€% 22%
Equity (loss) earnings (0.2 0.1 (0.2 n.m. n.m.
Fee revenue $ 173.¢ 168.( 5.€ 3% 11%
Gross contract costs 41.C 22.C 19.C 86% n.m.
Total revenue $ 214.¢ 190.( 24.¢ 13% 21%
Operating expenses, excluding gross
contract costs 172.5 165.¢ 6.9 4% 11%
Gross contract costs 41.C 22.C 19.C 86% n.m.
Operating income $ 1.1 2.4 (1.9 (54%) (27%)

(1) Amounts have been adjusted to remove grossamirdosts.
n.m. - not meaningful

Asia Pacific fee revenue for the three months eMdarth 31, 2014 grew to $173.6 million , an inceea3% in U.S. dollars, 11% in local
currency. Property & Facility Management fee revegrew 17% in local currency, bolstered by the amgsuccess of the region's corporate
outsourcing business. Leasing revenue increasei $86al currency. Geographically, revenue groveththe first quarter of 2014 was led by
Greater China, but was also broad-based acrosegien’s Property & Facility Management platfornutal revenue for the three months
ended March 31, 2014 was $214.6 million , an ireeeaf 13% in U.S. dollars, 21% in local curren&yg turrency difference driven by the
yeal-over-year weakening in the Japanese yen, dece8%n the Indian rupee, decreasing 9%, and therdlisst dollar, decreasing 11%.

Fee-based operating expenses were $172.5 milliathéoquarter, up 4% in U.S. dollars, 11% in lomalrency, largely supporting higher
revenue activity, but also reflecting the shifr@venue mix. Operating income was $1.1 milliontfer quarter, compared with $2.4 million in
2013.

LaSalle Investment Management

%

Three Months Three Months Change

Ended Ended Change in in Local

(% in millions) March 31, 201« March 31, 201 U.S. dollars Currency
Advisory fees $ 55.¢ 56.4 (0.5 (1%) (2%0)
Transaction fees & other 4.€ 3.1 1kt 48% 52%

Incentive fees B2 0.2 3.1 nm n.m.
Equity earnings 8.¢ 5.2 3.6 6S% 65%
Total segment revenue $ 72.€ 64.¢ 7.7 12% 11%
Operating expenses 56.2 51.¢ 4.€ 9% 8%
Operating income $ 16.4 13.: 3.1 23% 20%

n.m. - not meaningful
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LaSalle's total segment revenue for the three nsoeided March 31, 2014 was $72.6 million , compaigd $64.9 million last year, up 11%
in local currency. Advisory fees were $55.9 milliodecreasing slightly from last year with the wihalvn of legacy funds in 2013, partially
offset by fees related to new mandates and aciguisitEquity earnings were $8.8 million , drivendsins from disposition activity and from
increases in asset values within funds accountedrfder the fair value method and reflecting cargih positive investment performance.

Operating expenses were $56.2 million for the gwadompared with $51.6 million last year, an iase of 8%n local currency from the fir
quarter of 2013. LaSalle's operating income was4fllion for the quarter, compared with $13.3loit in 2013, an increase of 20% in
local currency. Operating income margin was 22.6p6tfrom 20.5% last year.

LaSalle's capital raising momentum developed du2id3 continued with $930 million of equity comménts raised during the first quarter.
Assets under management were $48.0 billion as @€iMal, 2014, compared with $47.6 billion at Decentil, 2013. The net increase in
assets under management resulted from $2.1 bol@equisitions and takeovers, $2.7 billion of disitions and withdrawals, $0.9 billion of
net value increase and $0.1 billion of net increhseto foreign currency movements.

Consolidated Cash Flows

Cash Flows from Operating Activities

During the three months ended March 31, 2014 , seel $263.4 million of cash for operating activitiesmpared to $301.5 million the first
three months of 2013 . The majority of annual itisencompensation accrued at year end is paidarditkt quarter of the following year, and
was the primary driver of the cash used for opegadictivities in both quarters ended March 31, 2&d 2013. The year-over-year decrease
in cash used for operating activities was primadlie to a $38.2 million increase in accounts rexddi collections; resulting from a strong
fourth quarter of 2013 with revenue increasing 1a\#ér the fourth quarter of 2012.

Cash Flows from Investing Activities

We used $39.3 million of cash for investing act@stin the first three months of 2014 , an $18.Bioni year-over-year increase from the
$20.8 million used for investing activities in tfiest three months of 2013 . The majority of thergase was the result of an increase of $20.6
million in capital expenditures, primarily due td&7 million of property acquired by a consolidatéé. In the first three months of 2014 ,

we also spent $9.2 million on acquisitions, a $7ilion year-over-year increase, primarily the rdésifi the purchase of additional minority
shareholding in our Indian business and the conopletf one new acquisition. These increases wertiapig off-set by a year-over-year net
decrease of $9.9 million in cash used for investingeal estate ventures. The timing of our contitns to and distributions from our
investments in real estate ventures is driven bytithing of asset sales and other client relateicerations, and thus can vary significantly
from period to period.

Cash Flows from Financing Activities

Financing activities provided $290.1 million of bds the first three months of 2014 , a $13.4 miilliyear-over-year decrease from #393.5
million provided by financing activities in the $irthree months of 2013 . This decrease was ladyedyto a year-over-year decrease in net
borrowings under our credit facility of $26.3 nolli. Improved operating cash flows allowed us taderess under our credit facility to fund
our operations in the first three months of 201vhpared to the first three months of 2013. Durirgyttiree months ended March 31, 2014 ,
financing activities also included net proceed$4.3 million resulting from the origination of tezstate mortgage loans related to the
acquisition of property by a consolidated VIE.

Liquidity and Capital Resources
We finance our operations, co-investment activjtitiéidend payments, share repurchases, capitaneifures and business acquisitions with
internally generated funds, borrowings from ouddréacilities, and through issuance of our Long#esenior notes.

Credit Facility

We have a $1.2 billion unsecured revolving credlilfty (the "Facility") that matures in 2018. Wadh$443.0 million and $155.0 million
outstanding under the Facility at March 31, 2014 Becember 31, 2013 , respectively. At March 31,&20we had the capacity to borrow up
to an additional $734.4 million under the Facilithhe average outstanding borrowings under the iBagiere $274.7 million and $304.9
million during the three months ended March 31,2a8ad 2013 , respectively.

We will continue to use the Facility for workingpital needs (including payment of accrued incentiompensation), corvestment activitie:
dividend payments, share repurchases, capital eipess and business acquisitions.
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Short-Term Borrowings

In addition to our Facility, we have the capacaybbrrow up to an additional $46.4 million undezdboverdraft facilities. We had short-term
borrowings (including capital lease obligations &ochl overdraft facilities) of $16.8 million an@®4.5 million at March 31, 2014 and
December 31, 2013, respectively, of which $12.lfioniand $22.8 million at March 31, 2014 and Debem31, 2013 , respectively, was
attributable to local overdraft facilities.

Long-Term Notes

In November 2012 , in an underwritten public offeyiwe issued $275.0 million of Long-term seniotasacdue November 2022 (the "Notes").
The Notes bear interest at an annual rate of 4.g@bject to adjustment if a credit rating assigteethe Notes is downgraded below an
investment grade rating (or subsequently upgradetdrest is payable semi-annually on May 15 andedaber 15 .

See Note 10, Debt, of the Notes to Consolidatedrigial Statements for additional information on owadit facility, short-term borrowings
and long-term senior notes.

Co-Investment Activity

As of March 31, 2014 , we had total investment$291.8 million in approximately 50 separate propertfund co-investments. Returns of
capital exceeded fundings of co-investments by #8lion for the three months ended March 31, 20E4ndings of canvestments exceed
returns of capital by $6.8 million for the three mttts ended March 31, 2013 . We expect to contiaysitsue co-investment opportunities

with our investment management clients in the Aoaxj EMEA and Asia Pacific. Co-investment remaingartant to the continued growth
of LaSalle's business.

See Note 6, Investment in Real Estate VenturetheoNotes to Consolidated Financial Statementadditional information on our co-
investment activity.

Share Repurchase and Dividend Programs

Since October 2002, our Board of Directors has@gat five share repurchase programs. At March 8142 we have 1,563,100 shares that
we are authorized to repurchase under the curbamé sepurchase program. We made no share repascima®013 or in the first three mon

of 2014 under this authorization. Our current shiapeirchase program allows the Company to purcbiaseommon stock in the open market
and in privately negotiated transactions.

The Company announced on April 30, 2014, that amarB of Directors has declared a semi-annual ciagthettd of $0.23 per share of its
common stock. The dividend payment will be maddame 13, 2014, to holders of record at the clogmisiness on May 15, 2014. A
dividend-equivalent in the same per share amouhtigb be paid simultaneously on outstanding bhwtasted shares of restricted stock units
granted under the Company's Stock Award and Ineeftian.

Capital Expenditures

Capital expenditures for the three months endedcMat, 2014 and 2013 , were $33.3 million and $ballion , respectively. Our capital
expenditures are primarily for information systecmnputer hardware and improvements to leasedeoffi@ce. Included in capital
expenditures for three months ended March 31, 208417.7 million of capital expenditures made éstain VIEs for which we have been
determined to be the primary beneficiary and tiegmired to consolidate (see Note 6, Investmenteal Estate Ventures, of the Notes to the
Consolidated Financial statements for further imfation on our consolidated VIE investments). Thieassets and net income of the
consolidated VIEs are allocated in total to theauanirolling interest holders as Noncontrolling ietst on our Consolidated Balance Sheets
and as Net income attributable to noncontrollingriest in our Consolidated Statements of Comprebeiiscome. There were no such caf
expenditures made by this entity during the threatims ended March 31, 2013 .

Business Acquisitions

During the three months ended March 31, 2014 , aie (1) $9.2 million for business acquisitions thetiuded the purchase of a portion of
the minority ownership in our Indian operations éimel completion of one new acquisition, and (2¥3$tillion for deferred acquisitions and
contingent earn-out consideration related to adipis completed in prior years.

Terms for our acquisitions have typically includesh paid at closing with provisions for additiooahsideration and earn-out payments

subject to certain contract provisions and perforoea Deferred business acquisition obligationdedt&136.0 million on our Consolidated
Balance Sheets at March 31, 20I¢fhese obligations represent the current discouvaiies of payments to sellers of businesses iachwoul
acquisition has closed as of the balance sheetdaltéor which the only remaining condition on thgayments is the passage of time. At
March 31, 2014 , we had the potential to make eatrpayments for a maximum of $32.3 million on t8uisitions that are subject to the

achievement of certain performance
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conditions. We anticipate that the majority of #nesrn-out payments will come due at various tiowes the next four years assuming the
achievement of the applicable performance condition

Our 2007 acquisition of an Indian real estate sesscompany has provisions for a payment to be riwaidle repurchase of the remaining
shares exchanged in the merger. This payment evitldsed on future performance of our combined imdjzerations and accordingly are not
guantifiable at this time. An estimate of thesagailons based on the original value of shares axgéd is reflected on our balance sheet
March 31, 2014 within the $10.5 million Minority ateholder redemption liability.

We are considering, and will continue to considequisitions that we believe will strengthen ourkeaposition, increase our profitability
and supplement our organic growth.

Repatriation of Foreign Earnings

Based on our historical experience and future lassiplans, we do not expect to repatriate ourdoreourced earnings to the United States.
We believe that our policy of permanently investaagnings of foreign subsidiaries does not sigaifity impact our liquidity. As of

March 31, 2014 and December 31, 2013 , we haddatdl and cash equivalents of $140.1 million ar&2&Lmillion , respectively, of which
approximately $106.0 million and $126.6 millionspectively, was held by foreign subsidiaries.

Restricted Net Assets

We face regulatory restrictions in certain cousttigat limit or prevent the transfer of funds thestcountries or the exchange of the local
currency to other currencies. The assets of thesetides in aggregate totaled 4% and 5% of the'fitotal net assets at both March 31, 2014
and December 31, 2013, respectively.

Off-Balance Sheet Arrangements

We have unfunded capital commitments (1) to LI@d &IC II, which are unconsolidated joint ventutkat serve as vehicles for our co-
investment activity, and (2) directly to funds fature fundings of co-investments in underlyingdantotaling a maximum of $204.8 million
as of March 31, 2014 . See our discussion of urddrabmmitments in Note 6, Investments in Real Esfantures, of the Notes to
Consolidated Financial Statements.

Cautionary Note Regarding Forward-Looking Statemens

Certain statements in this filing and elsewherel{sas in reports, other filings with the Unitedt8saSecurities and Exchange Commission,
press releases, presentations and communicatiodisLbgr its management and written and oral statés)@egarding, among other things,
future financial results and performance, achiev@s)elans and objectives, dividend payments aadestepurchases may constitute forward-
looking statements within the meaning of the Pev@écurities Litigation Reform Act of 1995. Suchwiard-looking statements involve

known and unknown risks, uncertainties and othetiofa that may cause JLL's actual results, perfoomaachievements, plans and objectives
to be materially different from any of the futuesults, performance, achievements, plans and olgsaxpressed or implied by such
forward-looking statements.

We discuss those risks, uncertainties and othéorfaa (1) our Annual Report on Form 10-K for fear ended December 31, 2013 in Item
1A. Risk Factors; Item 7. Management's DiscussiahAnalysis of Financial Condition and Results gie@ations; Item 7A. Quantitative and
Qualitative Disclosures About Market Risk; ItemR&ancial Statements and Supplementary Data — Not€snsolidated Financial
Statements; and elsewhere, (2) this Quarterly RepoForm 10-Q in this section, Item 2. Managensebiscussion and Analysis of Financial
Condition and Results of Operations; Item 3. Quatitie and Qualitative Disclosures About MarketkRand elsewhere, and (3) the other
reports we file with the United States Securitied Exchange Commission. Important factors thatdcalse actual results to differ from
those in our forward-looking statements includettfaiit limitation):

The effect of political, economic and market citinds and geopolitical events;

The logistical and other challenges inherentdarating in numerous different countries;

The actions and initiatives of current and pasrompetitors;

The level and volatility of real estate pricegerest rates, currency values and other marketeag
The outcome of pending litigation; and

The impact of current, pending and future legistaand regulation.
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Moreover, there can be no assurance that futurdedids will be declared since the actual declanatiofuture dividends, and the
establishment of record and payment dates, remigjed to final determination by the Company's Bloafr Directors.

Accordingly, we caution our readers not to placduereliance on forward-looking statements, whisiek only as of the date on which they
are made. JLL expressly disclaims any obligationratertaking to update or revise any forward-logkétatements to reflect any changes in
events or circumstances or in its expectationgsults.

Item 3. Quantitative and Qualitative Disclosures abut Market Risk
Market and Other Risk Factors

Market Risk
The principal market risks we face due to the atloss arising from adverse changes in markesrate prices are:

e Interest rates on our credit Facility; and
e Foreign exchange risks.

In the normal course of business, we manage tligsethrough a variety of strategies, includingdiad transactions using various derivative
financial instruments such as foreign currency mdvwcontracts. We enter into derivative instrumevite high credit-quality counterparties
and diversify our positions across such counteigmit order to reduce our exposure to credit lmséée do not enter into derivative
transactions for trading or speculative purposes.

Interest Rates

We centrally manage our debt, considering investrapportunities and risks, tax consequences anchth¥imancing strategies. We are
primarily exposed to interest rate risk on our $dilRon revolving credit facility (the "Facility"), consisty of revolving credit that is availab
for working capital, investments, capital expendituand acquisitions. Our average outstanding tmgs under the facility were $274.7
million at March 31, 2014 with an effective intereate of 1.3% . As of March 31, 2014 , we had $@48illion outstanding under the Facili
The Facility bears a variable rate of interest dasemarket rates.

In November 2012 , in an underwritten public offigri we issued $275.0 million of Long-term seniotasodue November 2022 (the "Notes").
The Notes bear interest at an annual rate of 4 gdbject to adjustment if a credit rating assigioethe Notes is downgraded below an
investment grade rating (or subsequently upgradéd.issuance of these Notes at a fixed interésthas helped to limit the Company's
exposure to future movements in interest rates.

Our overall interest rate risk management objedtive limit the impact of interest rate changesamings and cash flows and to lower our
overall borrowing costs. To achieve this objectineghe past we have entered into derivative fimgrnostruments such as interest rate swap
agreements when appropriate and we may do so ffutine. We did not enter into any such agreemien2913 or the first three months of
2014 , and we had no such agreements outstandvgrah 31, 2014 .

Foreign Exchange

Foreign exchange risk is the risk that we will ineaonomic losses due to adverse changes in foceigancy exchange rates. Our revenue
from outside of the United States totaled 58% &b Bf our total revenue for the three months erdacth 31, 2014 and 201 3espectively
Operating in international markets means that veeeaposed to movements in foreign exchange rates, significantly by the British pound
(16% and 14% of revenue for the three months eiiagh 31, 2014 and 2013, respectively) and the €14% and 13% of revenue for the
three months ended March 31, 2014 and 2013, régpleg.

We mitigate our foreign currency exchange risk gipally by (1) establishing local operations in tharkets we serve and (2) invoicing
customers in the same currency as the source abtts. The impact of translating expenses incurréoreign currencies back into U.S.
dollars offsets the impact of translating revenamed in foreign currencies back into U.S. dollémsaddition, British pound and Singapore
dollar expenses incurred as a result of our rediosadquarters being located in London and Singgpespectively, act as a partial
operational hedge against our translation expogorBsitish pounds and Singapore dollars.

To show the impact that foreign currencies haveunrresults of operations, we present the changmeal currency for revenue and operal
expenses on a consolidated basis and by operaiment in Management's Discussion and Analysisrafrieial Conditions and Results of
Operations included herein. The change in localkenay represents the change assuming
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no movement in foreign exchange rates from ther year. On a year-over-year basis, for the threathwended March 31, 2014 , our total
revenue increased 21% in U.S. dollars and 22%dal lourrency. For additional detail of the impatfareign exchange rates on our results of
operations please see Management's Discussion relgists of Financial Conditions and Results of @giens included herein.

We enter into forward foreign currency exchangetiamts to manage currency risks associated widréompany loan balances. Karch 31
2014 , we had forward exchange contracts in efféttt a gross notional value of $2.0 billion ( $96®nillion on a net basis) and a net fair
value gain of $7.2 million . This net carrying g@&mffset by a carrying loss in associated intemgany loans.

Disclosure of Limitations

As the information presented above includes onbgéhexposures that exist as of March 31, 201dads not consider those exposures or
positions which could arise after that date. THerimation we present has limited predictive vallig a result, the ultimate realized gain or
loss with respect to interest rate and foreigneney fluctuations will depend on the exposures #éhige during the applicable period, the
hedging strategies at the time and interest argigorcurrency rates.

For other risk factors inherent in our business,lsem 1A. Risk Factors in our 2013 Annual Reporform 10-K.

Item 4. Controls and Procedures

The Company has established disclosure controlpeowmbdures to ensure that material informatioatirey to the Company, including its
consolidated subsidiaries, is made known to thieex® who certify the Company's financial reporid o the other members of senior
management and the Board of Directors.

Under the supervision and with the participationh&f Company's management, including our Chief ttkee Officer and Chief Financial
Officer, we conducted an evaluation of the Compmadisclosure controls and procedures (as defin®&uias 13a-15(e) and 15d-15(e) under
the Securities Exchange Act of 1934). Based onetéduation, our Chief Executive Officer and CHigfiancial Officer concluded that our
disclosure controls and procedures were effectvefahe end of the period covered by this repidrere were no changes in the Company's
internal control over financial reporting duringethuarter ended March 31, 2014 that have mateaéfiécted, or are reasonably likely to
materially affect, the Company's internal contreéiofinancial reporting.

Part 1. Other Information

Item 1. Legal Proceedings

We are a defendant or plaintiff in various litigatimatters arising in the ordinary course of bussneome of which involve claims for
damages that are substantial in amount. Many aktliggation matters are covered by insurancdyding insurance provided through a
captive insurance company), although they may iileglrss be subject to large deductibles and theiatadeing claimed may exceed the
available insurance. Although the ultimate lialifior these matters cannot be determined, based inparmation currently available, we
believe the ultimate resolution of such claims htigation will not have a material adverse effeatour financial position, results of
operations or liquidity.

Item 1A. Risk Factors

There have been no material changes to our rig&rkaas previously disclosed in our Annual ReparForm 10-K for the year ended
December 31, 2013.
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Iltem 5. Other Information

Corporate Governance

Our policies and practices reflect corporate goaece initiatives that we believe comply with thetitig requirements of the New York Stock
Exchange, on which our common stock is tradedctinporate governance requirements of the Sarbarkes-@ct of 2002 as currently in
effect, various regulations issued by the Uniteate¥t Securities and Exchange Commission and cgntauisions of the General Corporation
Law in the State of Maryland, where JLL is incomed. We maintain a corporate governance sectianuopublic website which includes
key information about our corporate governancésitives, such as our Corporate Governance Guidgli@barters for the three Committees
of our Board of Directors, a Statement of Qualificas of Members of the Board of Directors and Gode of Business Ethics. The Board of
Directors regularly reviews corporate governanocestippments and modifies our Guidelines and Chadsnsarranted. The corporate
governance section can be found on our websitevat.jif.com by clicking "Investor Relations" and then "BoardRifectors and Corporate
Governance."

On January 16, 2014, we announced that GregoryB?ie@ had been named the new Chief Executive &ffid the Company's Americas
regional business segment and a member of the Gorsp@lobal Executive Board. Mr. O'Brien was prexly the Chief Executive Officer
of our Americas Markets Solutions business andrpoidhat the Chief Executive Officer of our AmexicBrokerage business. He was the
Chief Executive Officer of The Staubach Companyipio its merger with JLL in 2008.

Corporate Officers
The names and titles of our corporate executiviearf are as follows:

Global Executive Board

Colin Dyer
Chief Executive Officer and President

Christie B. Kelly
Executive Vice President and Chief Financial Office

Alastair Hughes
Chief Executive Officer, Asia Pacific

Jeff A. Jacobson
Chief Executive Officer, LaSalle Investment Manag®in

Gregory P. O'Brien
Chief Executive Officer, Americas

Christian Ulbrich
Chief Executive Officer, Europe, Middle East andiéd

Additional Global Corporate Officers

Charles J. Doyle
Chief Marketing and Communications Officer

Mark K. Engel
Controller

James S. Jasionowski
Chief Tax Officer

David A. Johnson
Chief Information Officer
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J. Corey Lewis
Director of Internal Audit

Patricia Maxson
Chief Human Resources Officer

Mark J. Ohringer
General Counsel and Corporate Secretary

Joseph J. Romenesko
Treasurer

Formal Use of JLL as Primary Market Name

During the quarter, we announced that we will beginse JLL as the primary market name for ourrmss. However, Jones Lang LaSalle
Incorporated remains our legal name.

Iltem 6. Exhibits

See the Exhibit Index immediately following thersgure page of this Quarterly Report on Form 10-Q.
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Signature

Pursuant to the requirements of Section 13 or 1&f{(the Securities Exchange Act of 1934, the Regiidthas duly caused this report to be
signed on its behalf by the undersigned, thereduatyp authorized, on the 8th day of May, 2014.

JONES LANG LASALLE INCORPORATED

/sl Christie B. Kelly

By: Christie B. Kelly
Executive Vice President and Chief Financial Officer
(Authorized Officer and Principal Financial Officer)
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Exhibit Index

Exhibit

Number  Description

10.1 Letter Agreement dated January 16, 2014 betweenafid Gregory P. O'Brien (Incorporated by refereiacExhibit 10.1 to th

Report on Form 8-K (File No. 001-13145) dated Jayd&, 2014)

31.1* Certification of Chief Executive Officer pursuant$ection 302 of the Sarbanes-Oxley Act of 2002
31.2* Certification of Chief Financial Officer pursuant$ection 302 of the Sarbanes-Oxley Act of 2002
32.1* Certification of Chief Executive Officer and Chi€inancial Officer pursuant to 18 U.S.C. Section@,3%s adopted pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

101* The following materials from the Company's Quayt&tkport on Form 10-Q for the quarter ended Marh2814, formatted in
XBRL (eXtensible Business Reporting Language):Gahsolidated Balance Sheets at March 31, 2014 (dieal) and
December 31, 2013 (2) Consolidated Statements ofgBehensive Income for the three months ended Mait¢cR2014 and 2013
(Unaudited), (3) Consolidated Statement of Chamg&sjuity for the three months ended March 31, 2Q14audited), (4)
Consolidated Statements of Cash Flows for the thmeeths ended March 31, 2014 and 2013 (Unauditedt)(5) Notes to
Condensed Consolidated Financial Statements (Uteal)di

*Filed herewith
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EXHIBIT 31.1
CERTIFICATION

I, Colin Dyer, certify that:

1.

2.

| have reviewed this Quarterly Report on FofivQlof Jones Lang LaSalle Incorpora

Based on my knowledge, this report does not corgainuntrue statement of a material fact or om#ttde a material fact necess
to make the statements made, in light of the cistances under which such statements were madmisletading with respect to t
period covered by this report;

Based on my knowledge, the financial statements,atimer financial information included in this repdairly present in all materi
respects the financial condition, results of operst and cash flows of the registrant as of, and tfte periods presented in |
report;

The registrant's other certifying officer and | aesponsible for establishing and maintaining disgte controls (as defined
Exchange Act Rules 13a-15(e) and 15d-15(e)) areariat control over financial reporting (as definedExchange Act Rules 13a-15
(f) and 15d-15(f)) for the registrant and have:

a. Designed such disclosure controls and proceduresawsed such disclosure controls and procedurbs wesigned unc
our supervision, to ensure that material infornratielating to the registrant, including its condated subsidiaries, is me
known to us by others within those entities, pattidy during the period in which this report isifige prepared,;

b. Designed such internal control over financial reipgr or caused such internal control over finahceporting to b
designed under our supervision, to provide readenaksurance regarding the reliability of finanai@porting and tr
preparation of financial statements for externappges in accordance with generally accepted atioguprinciples;

c. Evaluated the effectiveness of the registrant'slaisire controls and procedures and presentedsimeport our conclusiol
about the effectiveness of the disclosure control$ procedures, as of the end of the period cougyetis report based
such evaluation; and

d. Disclosed in this report any change in the regssainternal control over financial reporting thatcurred during tt
registrant's most recent fiscal quarter (the regls fourth fiscal quarter in the case of an annuabrg that has material
affected, or is reasonably likely to materiallyeadtf, the registrant's internal control over finahceporting; and

5. The registrant's other certifying officer and | badisclosed, based on our most recent evaluationtefal control over financi

reporting, to the registrant's auditors and theitacdmmittee of the registrant's board of direct¢os persons performing t
equivalent functions):

a. All significant deficiencies and material weaknesse the design or operation of internal controéofinancial reportin
which are reasonably likely to adversely affect thgistrant's ability to record, process, summasdrd report financi
information; and

b. Any fraud, whether or not material, that involvesamagement or other employees who have a significast in the
registrant's internal control over financial repugt

Date: May 8, 2014

/sl Colin Dyer

Colin Dyer

Chief Executive Officer and President




EXHIBIT 31.2
CERTIFICATION
I, Christie B. Kelly, certify that:
1. I have reviewed this Quarterly Report on FofivQlof Jones Lang LaSalle Incorpora

2. Based on my knowledge, this report does not corgainuntrue statement of a material fact or omgttde a material fact necess
to make the statements made, in light of the cistances under which such statements were madmisletading with respect to t
period covered by this report;

3. Based on my knowledge, the financial statement$,cdiner financial information included in this repdairly present in all materi
respects the financial condition, results of operst and cash flows of the registrant as of, and tfte periods presented in |
report;

4. The registrant's other certifying officer and | aesponsible for establishing and maintaining disgte controls (as defined
Exchange Act Rules 13a-15(e) and 15d-15(e)) areariat control over financial reporting (as definedExchange Act Rules 13a-15
(f) and 15d-15(f)) for the registrant and have:

a. Designed such disclosure controls and proceduresawsed such disclosure controls and procedurbs wesigned unc
our supervision, to ensure that material infornratielating to the registrant, including its condated subsidiaries, is me
known to us by others within those entities, pattidy during the period in which this report isifige prepared,;

b. Designed such internal control over financial reipgr or caused such internal control over finahceporting to b
designed under our supervision, to provide readenaksurance regarding the reliability of finanai@porting and tt
preparation of financial statements for externappges in accordance with generally accepted atioguprinciples;

c. Evaluated the effectiveness of the registrant'slaisire controls and procedures and presentedsimeport our conclusiol
about the effectiveness of the disclosure control$ procedures, as of the end of the period cougyetis report based
such evaluation; and

d. Disclosed in this report any change in the regssainternal control over financial reporting thatcurred during tt
registrant's most recent fiscal quarter (the regls fourth fiscal quarter in the case of an annuabr® that has material
affected, or is reasonably likely to materiallyeatf, the registrant's internal control over finahceporting; and

5. The registrant's other certifying officer and | badisclosed, based on our most recent evaluationtefal control over financi
reporting, to the registrant's auditors and theitacdmmittee of the registrant's board of direct¢es persons performing t
equivalent functions):

a. All significant deficiencies and material weaknesse the design or operation of internal controéofinancial reportin
which are reasonably likely to adversely affect thgistrant's ability to record, process, summasdrd report financi
information; and

b. Any fraud, whether or not material, that involvesamagement or other employees who have a significaet in the
registrant's internal control over financial repugt

Date: May 8, 2014

/sl Christie B. Kelly

Christie B. Kelly

Executive Vice President and Chief Financial Office




EXHIBIT 32.1
Certification of Chief Executive Officer Pursuant to
18 U.S.C. Section 1350,
As Adopted Pursuant to
Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Quarterly Report of Jonead.&aSalle Incorporated (the "Company") on Form@6sr the period ending March 31,
2014 as filed with the Securities and Exchange C@sion on the date hereof (the "Report”), |, Ca@liyer, as Chief Executive Officer of the
Company, hereby certify, pursuant to 18 U.S.C. 8013s adopted pursuant to § 906 of the Sarbanksr@xt of 2002, to the best of my
knowledge, that:

(1) The Report fully complies with the requirementseétion 13(a) or 15(d) of the Securities ExchangeoA 1934; an

(2) The information contained in the Report faphesents, in all material respects, the finanmaldition and result of operations of the
Company.

Date: May 8, 2014

/sl Colin Dyer

Colin Dyer

Chief Executive Officer and President

Certification of Chief Financial Officer Pursuant to
18 U.S.C. Section 1350,
As Adopted Pursuant to

Section 906 of the Sarbanes-Oxley Act of 2002

In connection with the Quarterly Report of Jonead &aSalle Incorporated (the "Company") on FormQ@ésr the period ending March 31,
2014as filed with the Securities and Exchange Commissiothe date hereof (the "Report"), I, ChristikBlly, as Chief Financial Officer
the Company, hereby certify, pursuant to 18 U.§.€C350, as adopted pursuant to § 906 of the Sask@rkey Act of 2002, to the best of my
knowledge, that:

(1) The Report fully complies with the requirementsettion 13(a) or 15(d) of the Securities Exchangeoh 1934; an

(2) The information contained in the Report faphgsents, in all material respects, the finanmaldition and result of operations of the
Company.

Date: May 8, 2014

/sl Christie B. Kelly

Christie B. Kelly
Executive Vice President and Chief Financial Office




