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NEWS RELEASE

Smartsheet Named as a Leader in First Gartner®
Magic Quadrant™ for Collaborative Work
Management

12/14/2023

Enterprise work management platform received highest placement for ability to execute

BELLEVUE, Wash.--(BUSINESS WIRE)-- Smartsheet, the enterprise work management platform, today announced it

was named a Leader in the 2023 Gartner Magic Quadrant for Collaborative Work Management (CWM). Smartsheet

was recognized for its ability to execute and completeness of vision.

Today’s global enterprises demand

a platform that provides teams of

any size the foundation for managing projects, programs, and processes that scale with security IT trusts.

Smartsheet provides customers with a �exible and robust set of industry-leading, AI-driven capabilities that unite

people, content, and work so teams are empowered to keep up with the pace of innovation, adapt quickly, and

work the way they want to work.

In addition to being named a Leader in the 2023 Magic Quadrant for CWM, Smartsheet also received the

distinction of being a Customers’ Choice in the 2023 Gartner  Peer Insights™ ‘Voice of the Customer’ in the

Collaborative Work Management market. Smartsheet received the highest rating (4.6 out of 5) and the highest

percentage of customers willing to recommend the platform (98%)*.

“Since the origin of this category, we’ve been on a mission to help our customers solve their high-value, business-

critical work with simplicity, adaptability, and scalability,” said Mark Mader, CEO of Smartsheet. “It’s an honor to be
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recognized by Gartner in its Collaborative Work Management category twice in just six months. We believe this

further validates that we are the industry-leading enterprise work management platform provider on the market."

Magic Quadrant reports are a culmination of rigorous, fact-based research in speci�c markets, providing a wide-

angle view of the relative positions of the providers in markets where growth is high and provider di�erentiation is

distinct. Providers are positioned into four quadrants: Leaders, Challengers, Visionaries and Niche Players. The

research enables businesses to get the most from market analysis in alignment with your unique business and

technology needs.

The company believes that Smartsheet's placement as a Leader in the Magic Quadrant validates its long-standing

commitment to innovation and customer-centric solutions. You can download a complimentary copy of the 2023

Gartner Magic Quadrant for Collaborative Work Management report here.

Gartner, Magic Quadrant for Collaborative Work Management, Nikos Drakos, Joe Mariano and Lacy Lei, December

11, 2023.

*Rating based on 203 total reviews as of 30th April 2023 in the collaborative work management category.

Gartner Disclaimer

Gartner is a registered trademark and service mark of Gartner, Inc. and/or its a�liates in the U.S. and

internationally, Peer Insights and Magic Quadrant, are registered trademarks of Gartner, Inc. and/or its a�liates

and are used herein with permission. All rights reserved.

Gartner does not endorse any vendor, product, or service depicted in its research publications, and does not advise

technology users to select only those vendors with the highest ratings or designation. Gartner research publications

consist of the opinions of Gartner's research organization and should not be construed as statements of fact.

Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of

merchantability or �tness for a particular purpose.

Gartner Peer Insights content consists of the opinions of individual end users based on their own experiences, and

should not be construed as statements of fact, nor do they represent the views of Gartner or its a�liates. Gartner

does not endorse any vendor, product or service depicted in this content nor makes any warranties, expressed or

implied, with respect to this content, about its accuracy or completeness, including any warranties of

merchantability or �tness for a particular purpose.
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Smartsheet (NYSE: SMAR) is the enterprise work management platform. The foundation for managing projects,

programs, and processes for millions of global customers, Smartsheet empowers everyone to work better, at scale.

Visit www.smartsheet.com to learn more.

Chrissy Vaughn 
 

pr@smartsheet.com

Source: Smartsheet
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