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EMPLOYER STORY

Natalie Luke

Director of Human Resources at SPB Hospitality

Natalie is the Human Resources Director for SPB Hospitality
— a leading operator and franchisor of full-service dining
restaurants, including Logan’s Roadhouse, Old Chicago Pizza
& Taproom, and J. Alexander’s. She runs a team that’s in
charge of hiring for over 18,000 roles per year — which can
be challenging because it requires top talent, and there’s a

lot of competition in the hospitality industry. To generate a
steady flow of qualified applicants to support their business
goals, she and her team decided that SPB should partner with
ZipRecruiter.

Once jobs were live, SPB enabled the ZipRecruiter 1-Click
Apply feature to improve the candidate experience and
volume of applications.

“The 1-Click Apply feature was great because it reduced a lot
of friction in the application process and made it so much
easier for the candidate,” Natalie said. “We immediately
noticed an increase in volume and number of hires.”

Additionally, Natalie and her team really appreciated how easy
ZipRecruiter was to work with.

“ZipRecruiter’'s dedicated customer success team made
recommendations to shift our spend and optimize our hiring
campaigns to drive increased success,” she added.

Since Natalie and her team started using ZipRecruiter as
their primary recruiting tool, SPB has hired for roles across
the country, including restaurant managers, servers, cooks,
bartenders, and more. With ZipRecruiter’s help, SPB remains
well-positioned in the competition for talent and can reliably
support new restaurant openings, as well as increased
business demand.
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“ZipRecruiter has been
critical to increasing
our apply rate by
40% and making the
application process
frictionless for our
candidates.”

*Results may vary.



“Working with
ZipRecruiter
was like working
with a personal
recruiter.”
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JOB SEEKER STORY

Stephanea White

Commercial Real Estate Assistant

Stephanea was tired of working 12-hour shifts at her property
management job and wanted a new role that offered better
work/life balance. Finding jobs that were the right fit for

her was challenging — until she turned to ZipRecruiter. Phil
(powered by ZipRecruiter’s technology) got to know what she
was looking for and started sending her great job matches.

“The communication from Phil was huge for me. | felt like
ZipRecruiter really got to know me, and | liked how the job
match emails had key info in them — like salary, location, and
benefits,” Stephanea said.

Unlike other job sites, Stephanea felt like ZipRecruiter helped
her throughout the entire job search process — almost like a
personal recruiter.

Stephanea recalled, “Since | had already put my resume on the
site, all | had to do was use the 1-Click Apply button — which
saved me time. Plus, companies could invite me to apply
through ZipRecruiter — which is how | got my current job.”

In fact, the Invite to Apply feature that helped Stephanea

land her job is one of the platform’s most powerful tools for
quickly connecting employers and candidates. After being

on ZipRecruiter for only a short time, Stephanea got a role in
commercial real estate that fit all of her criteria — including a
work/life balance that gave her more time with her friends and
her dog, Oso.

“This job is a great fit for me. | feel like | am living my best life
right now.”

*Results may

This individual was compensated for their




To Our Shareholders

Q322 marked another strong quarter for ZipRecruiter amidst a continuing backdrop of
cooling macroeconomic conditions. Revenue of $227.0 million exceeded the high end of
our quarterly guidance by $4.0 million and represented a year-over-year increase of 7%. We
generated Net Income of $20.6 million, or a 9% Net Income Margin. Adjusted EBITDA of
$51.7 million was also above the high end of our guidance range and represented an
Adjusted EBITDA margin of 23%. This was a four percentage point increase from our Q2'22
Adjusted EBITDA margin of 19%, demonstrating the flexibility of our business model and
disciplined capital management during periods of macroeconomic change.

We are increasing the midpoints of our 2022 guidance to $900 million in revenue and to
$176 million in Adjusted EBITDA. This increased 2022 guidance translates to 21% annual
revenue growth and a 20% Adjusted EBITDA margin.

Despite resiliency in some sectors, such as healthcare, travel and retail, overall demand for
labor in the US has continued to ease. This changing economic environment provides
significant opportunities for us to strengthen our marketplace. First, as the labor market
cools, we expect job seeker activity to increase. We see this as a tailwind for our ongoing
investments into our job seeker product and brand awareness. We believe proving the
value of our marketplace to job seekers during their time of need will create enduring
loyalty.

Second, we see employers being more selective in their hiring. Many employers will adapt
to the changing economic environment by shifting from volume-based hiring goals to
quality-based hiring goals, seeking out solutions with the best matching technology to help
them identify and recruit standout candidates. We believe ZipRecruiter is ideally positioned
to take advantage of employers’ rising candidate standards.

' Based on ZipRecruiter internal data when looking at the quarter-over-quarter change in job postings by industry. The count
of job postings aggregates job listings from thousands of websites, which are de-duplicated based on company name, job
title, and location. One job posting does not necessarily equate to one position since a single posting may advertise multiple
vacancies, and multiple postings in separate locations may advertise a single vacancy.
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Third Quarter 2022 Key Results

Revenue $227.0 million
7% yly
Quarterly Paid Employers’ 135.7K
(20)% vy
Revenue per Paid Employer? $1,673
33% vy
Gross Margin 20%
Net Income $20.6 million
Net Income Margin 9%
Adjusted EBITDA® $51.7 million
Adjusted EBITDA Margin’ 23%
Financial Outlook
Q4’22 FY'22
$203 - $209 million $897 - $903 miillion
Revenue (8)% - (5)% vy 21% - 22% yly
Adjusted EBITDA? $39 - $45 million $173 - $179 million
Adjusted EBITDA margin  19% - 22% 19% - 20%

2 See “Key Operating Metrics and Non-GAAP Financial Measures” below for additional information regarding key operating
metrics and non-GAAP measures used in this shareholder letter and a reconciliation of GAAP net income (loss) to Adjusted
EBITDA.
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Growth Strategies and Recent Progress

In Q3'22, we continued to make progress against the three key pillars of our strategy: 1)
increase the number of employers in our marketplace, 2) increase the number of job
seekers in our marketplace, and 3) make our matching technology smarter over time.

Growth Strategy #1: Increase the number of employers in our marketplace

With more applicants per open job and more cost pressure being put on hiring companies,
many employers will look to shift recruiting budgets from more expensive offline
alternatives to efficient online recruiting tools.

ZipRecruiter has always provided a streamlined applicant tracking system (ATS) to small
and medium-sized businesses as part of their job posting subscription. To help manage
their candidate pipeline with even greater ease, in Q3 we redesigned the way in which
employers review and manage candidates across all stages of the hiring process. Employers
can now easily view all applicants, grouped by stage in their hiring pipeline, quickly view
each applicant’s details, and efficiently move candidates through the hiring flow. After only
a few short months, over 30% of eligible employers have used the workflow
enhancements to manage their applicants.

We also made several major improvements to products geared toward our larger enterprise
customers. Applying to jobs can be an arduous process where job seekers have to create
profiles and fill out applications on several different applicant tracking systems or career
sites. Our ZipApply product seamlessly connects an employer’s external applicant tracking
system to our marketplace, providing an easier application process for job seekers. With
ZipApply enabled, our customers see 3x higher conversion rates on their jobs. As of Q3
we now have integrations with over 140 applicant tracking systems.

Total paid employers decreased to 136 thousand in Q322 from 157 thousand in Q2'22,
reflecting the cooling hiring environment particularly impacting small and medium-sized
businesses. However, continued improvement in ZipRecruiter's employer-focused features
and our focus on larger enterprise customers resulted in an all-time high Revenue per
Employer of $1,673 in Q3'22, up 33% year-over-year. Performance-based revenue, which is
driven by our larger enterprise customers, increased by 29% year-over-year.
Performance-based revenue comprised 23% of total revenue, up from 19% in Q3'21.

Growth Strategy #2: Increase the number of job seekers in our marketplace

We've been making significant investments in building the job seeker side of our
marketplace, through both product innovation and brand marketing.
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experience based on the _ —
urgency of their search, the e B S —
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their registration, compared to our prior job seeker
onboarding experience.

Many job seekers, however, are not ready to start a focused job search right away. Over
50% of new job seekers come to ZipRecruiter not knowing the specific type of job they
want. Phil now engages with job seekers who do not know how to begin their search to
better understand the type of work they would prefer. The discovery process opens up the
aperture of job recommendations, giving job seekers visibility to roles they may previously
have struggled to find. This also benefits employers, as their jobs are exposed to a broader
set of qualified candidates who we believe will be a strong match given their skills and
interests.

Fine tuning job seeker matches comes from a combination of how job seekers react to jobs
in our marketplace, and from the information we gather in their job seeker profile. While
Phil's intuitive, conversational approach has been a great way to encourage job seekers to
share information, in Q3 we made it possible for job seekers to build and update their
profile from their email, using AMP technology. With this addition, we have more than
doubled the rate at which job seekers complete their profiles. Job seekers completing
just over half of their profile are 10x more likely to receive an invitation to apply to a job.
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Growth Strategy #3: Make our matching technology smarter over time

At the core of our mission of connecting people to their next great opportunity is bringing
employers and job seekers together through proven matching technology.

We deliver great matches to job seekers by developing a deep
understanding of who they are. We build this understanding
through observation of a variety of factors (like where and what
type of jobs a seeker searches for, or who the job seeker looks like
€ )il aiiiy that we've seen before.) Job seekers can now actively train
ZipRecruiter on the jobs they prefer by reviewing and providing
/ § feedback on a set of potential opportunities. Job seekers
cusomersenespopesenve completing this job calibration process receive 2x more
invitations to apply to jobs.

Select at least one job that looks right so |
can learn more about what you want.

® $40,000 to $60,000 Annually
¢ Medical
© Full-Time

We also enhanced the algorithms which drive our Invite to Apply

product. Invite to Apply allows employers to identify strong fit
St potential candidates and invite them to apply to their job. In Q3 we
updated the entire meta-learning model to include an
algorithmically-driven prediction of a job seeker’s likelihood of
applying. This update resulted in both an 8% increase in invites
sent by the average employer and a 15% increase in the number
of responses received.

SAF Program Supervisor
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Investing in our people and community

During Q3'22, ZipRecruiter partnered with a non-profit

in Chicago called Cradles to Crayons. Cradles to Crayons Crad l es
provides children from birth through age 12, living in

homeless or low-income situations, with the essential

items they need to thrive —at home, at school and at to rayons

play. They provide high-quality clothing, books, school
supplies, hygiene products, and more. Our team helped put together 1,000 hygiene kits,

which will go to children ages 3-9 who are living in a low-income environment.

At ZipRecruiter, we are committed to not only doing meaningful work but also creating an
impact in the everyday lives of our employees and communities through sharing who we
are. In October, we initiated a Breast Cancer Awareness campaign, where several
employees were able to share their personal stories about their experience with breast
cancer. These fearless individuals inspire us every day, and through these stories, they help
us foster an environment of support and vulnerability. We are proud of our supportive
workplace where we continue to learn from one another.

ZipRecruiter has once again received awards recognizing us among the best places to
work. In October, ZipRecruiter was selected amongst thousands of companies for
Newsweek’s Top 100 Most Loved Workplaces list for
2022. This is a list that includes some of the best
employers in the country and we are honored to have ++% AMERICA’S % «

placed in the top ten, demonstrating our continued MOST LOVED WORKPLACES
commitment to our employees. 2027 || Newsweek ;175

CERTIFIED BY Best Practice Institute

Lastly, ZipRecruiter won four new Comparably awards.
ZipRecruiter won Comparably awards for “Happiest
Employees,” “Best Company Compensation,” “Best
Company Work-Life Balance,” and “Best Company Perks & Benefits.” As we grow, we
will continue to work on improving our employee experience and ensuring ZipRecruiter is a
place where employees feel valued every day. We are delighted to win these awards and
they represent our commitment to our mission, our employees and our communities.

=3 =3 =3 =3
Best Comprany Best Company Best Comprany Best Company
) HAPPINESS G TR R
4y < 4y 4y
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Q322 Financial Discussion

Revenue ($ in millions)

2127 $2201 $2273 52399 62270

Q321 Q421 Q122 Q222 Q322

Quarterly Paid Employers (000s)

169.5
156.5

147.1 1502
I I I ]

Q321 Q421 Q122 Q222 Q322

Revenue per Paid Employer
$1,673
$1,497 $1,513 $1,533

I I I

Q321 Q421 Q122 Q222 Q322

GAAP Gross Margin
920% 91% 90% 91% 90%

Q321 Q421 Q122 Q222 Q322
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Revenue

Revenue for Q3'22 was $227.0 million, up 7% year-over-year and
down 5% quarter-over-quarter. A softening hiring environment
resulted in fewer Quarterly Paid Employers, causing the
sequential decrease in revenue. Long-term investments in
product and matching technology paid off as we delivered more
value to employers, increasing revenue year-over-year.

Quarterly Paid Employers

We had 135,703 Quarterly Paid Employers in Q3'22, down 20%
year-over-year and down 13% sequentially. A cooling labor
market drove the sequential decrease in Q3 as employers
continue to feel the impact of rising operating expenses and
other macroeconomic headwinds.

Revenue per Paid Employer

Revenue per Paid Employer for Q3'22 was $1,673, up 33%
year-over-year and up 9% sequentially. Employers' willingness to
pay continued to grow in Q3’22 as our product continued to
improve. Employers of all sizes gained confidence they could pay
more to get more by investing in upsells and increasing their
effective bid in our marketplace.

Gross Profit and Margin

Gross profit for Q3'22 was $205.1 million, up 8% year-over-year
and down 6% sequentially. The decrease quarter-over-quarter
and increase year-over-year were both driven by the respective
changes in revenue. Gross margin remained strong at 90%,
demonstrating our ability to scale revenue over time while
containing service fulfillment costs.



Operating Expenses
Total operating expenses for Q322 were $175.7 million, compared to $172.4 million in Q3'21
and $193.1 million in Q2'22. The increase in total operating expenses year-over-year was
largely due to higher employee-related expenses, partially offset by lower marketing
expenses. The decrease in total operating expenses quarter-over-quarter was primarily due
to lower sales and marketing expenses as we adjusted marketing investment levels given
current macroeconomic conditions.

GAAP S&M Expense
% of Revenue

61%
53%

Q321 Q421 Q122

GAAP R&D Expense
% of Revenue

13% 13% 13%

Q321 Q421 Q122

GAAP G&A Expense
% of Revenue

16%
12%
11%

Q321 Q421 Q122

Adjusted EBITDA Margin

22%
20%
I I 16%

Q321 Q421 Q122

57%

Q222

13%

Q222

11%

Q222

19%

Q222

50%
Q322

15%

Q322

13%

Q322

23%

Q322

Q3 2022 Shareholder Letter

Sales and Marketing (S&M) expenses were $112.6 million in
Q3'22, or 50% of revenue, compared to $112.2 million, or 53% of
revenue, in Q3'21, and $136.6 million, or 57% of revenue, in Q2'22.
The sequential decrease in sales and marketing expense was
primarily driven by lower investment in media marketing in the
current quarter. The increase in sales and marketing expense
year-over-year was primarily driven by higher employee-related
expenses partially offset by a lower investment in media
marketing.

Research and Development (R&D) expenses were $33.0 million
in Q3'22, or 15% of revenue, compared to $27.2 million, or 13% of
revenue, in Q3'21, and $30.9 million, or 13% of revenue, in Q2'22.
The increase in research and development expenses
qguarter-over-quarter and year-over-year was primarily driven by
an increase in product and engineering headcount-related
expenses in the current quarter.

General and Administrative (G&A) expenses were $30.1 million
in Q3'22, or 13% of revenue, compared to $33.1 million, or 16% of
revenue, in Q3'21, and $25.5 million, or 11% of revenue, in Q2'22.
The sequential increase in general and administrative expenses
was primarily driven by an increase in headcount-related
expenses in the current quarter. The decrease in general and
administrative expenses year-over-year was primarily driven by a
non-recurring $6.8 million expense for non-income tax, in the
prior year.

Net Income and Adjusted EBITDA

Net income in Q3’22 was $20.6 million, compared to net income
of $22.1 million in Q3'21 and net income of $13.1 million in Q2'22.
Adjusted EBITDA was $51.7 million, equating to an Adjusted
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EBITDA margin of 23%, in Q3'22, compared to $42.5 million, with a margin of 20%, in Q3'21
and $45.4 million, with a margin of 19%, in Q2'22. The decrease in Net Income year-over-year
was primarily due to an increase in interest expense and income tax expense in the current
period, partially offset by higher revenue. The increase in Adjusted EBITDA year-over-year
was primarily driven by higher revenue partially offset by higher operating expenses in
Q3'22. The increase in net income and Adjusted EBITDA quarter-over-quarter was primarily
due to lower operating expenses.

Fully Diluted Shares

As of September 30, 2022, ZipRecruiter had a fully diluted capitalization of 127.4 million
shares of Class A common stock and Class B common stock. This fully diluted capitalization
share count includes (a) the shares of Class A common stock and Class B common stock
outstanding and (b) all shares of Class A common stock and Class B common stock
reserved for issuance to settle outstanding stock options and restricted stock units, but
does not include shares of Class A common stock and Class B common stock reserved for
future issuance of award grants under ZipRecruiter's equity compensation plans.

As of September 30, 2022, the remaining amount available to repurchase under the
previously authorized share repurchase program was $49.9 million®.

Additionally, on November 9, 2022, we announced that our board of directors has
authorized a $200.0 million increase to ZipRecruiter's share repurchase program. This is in
addition to the previous authorizations of $250.0 million earlier this year.

Cash, Cash Equivalents & Marketable Cash, Cash Equivalents and Marketable Securities
Securities ($ in millions) . e
Cash, cash equivalents and marketable securities was $669.7
854 56999 g0 million as of September 30, 2022 compared to $204.9 million as

of September 30, 2021, and $699.9 million as of June 30, 2022.
The increase in cash, cash equivalents and marketable securities
s20a9 2546 year-over-year was primarily due to cash flow from operations
. and a private offering of our Senior Notes due 2030 totaling
sp2t ez marz2 iz epz2 $550.0 million at a 5% coupon rate partially offset by $198.7
million of repurchases of Class A common stock under our share
repurchase program authorized by our board of directors in
2022.

The decrease in cash, cash equivalents and marketable securities quarter-over-quarter was
primarily due to $53.5 million spent on repurchases of 3.0 million shares of Class A common
stock under our share repurchase program during the third quarter.

3 Remaining amount available to repurchase under the share repurchase program excludes 87 thousand shares of Class A
common stock repurchased and accrued, but not yet cash settled, totaling $1.4 million.

1
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Financial Outlook

Quarterly & Annual Guidance

Our Q4'22 revenue guidance of $206 million represents a 6% decline year-over-year, at the
midpoint, and reflects our view of continued softening in the labor market through the end
of the year. This implies annual revenue of $300 million, a $159 million increase
year-over-year. Our Q4'22 Adjusted EBITDA guidance of $42 million equates to 20%
Adjusted EBITDA margin, at the midpoint. At $176 million, our full year Adjusted EBITDA
guidance reflects an Adjusted EBITDA margin of 20%, at the midpoint.

Our track record shows that ZipRecruiter can win in dynamic environments

Q3'22 year-over-year revenue growth of 7% was a step down from 31% year-over-year growth
in Q2'22, given the cooling hiring environment and tough comparisons from the second
half of 2021. However, our Adjusted EBITDA increased, both in dollars and as a percentage
of revenue, from Q2'22 to Q3'22. Regardless of near-term macroeconomic conditions, we
believe we are in the early stages of our growth. We are excited by the progress we have
seen with employers and job seekers alike as we roll out new product features. We continue
to make significant investments in the long-term, all while exhibiting a strong margin
profile. Our brand strength allows us to be agile and flex marketing spend as the ROI
dictates, while continuing to strongly lean into investments in our product and matching
technology. Our increasing Q422 revenue and Adjusted EBITDA guidance demonstrates
our commitment to profitable growth.

We enjoy the strategic advantage of being nimble in all economic environments. With over
$660 million of cash on hand®, increasing profitability in 2022 and a flexible operating
expense profile, we believe we are well positioned to judiciously allocate capital in pursuit of
high returns on investment.

Our three-pronged growth strategy remains the same in all macroeconomic climates. As
job seekers become more plentiful, hiring demand cools, and as cost pressure builds,
employers will seek out the best, most efficient recruiting tools available. As competition for
great jobs heats up, job seekers will seek out the tools to give them a competitive edge. We
are there for both sides of the marketplace, remaining focused on our mission of actively
connecting people to their next great opportunity.

o Sl

lan Siegel

““Cash on hand” is defined as the sum of cash, cash equivalents and marketable securities. Figure is as of September 30, 2022.
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Chief Executive Officer

Dt Tracors

David Travers
President

T Yo

Tim Yarbrough
Chief Financial Officer
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Forward-Looking Statements

This shareholder letter contains forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995. All statements contained in this shareholder letter that do not relate to matters of
historical fact should be considered forward-looking statements, including, without limitation, our market
opportunity and expected hiring activity for the remainder of 2022; statements under the section titled
"Financial Outlook"; statements regarding our expected financial performmance and operational performance for
the fourth quarter of 2022 and the fiscal year ending December 31, 2022; statements regarding our beliefs
regarding the early stages of growth opportunity; our expected future revenue growth, Adjusted EBITDA
profitability, and capital allocation strategy, as well as statements that include the words “expect,” “intend,”
“plan,” “believe,” “project,” “forecast,” “estimate,” “may,” “should,” “anticipate” and similar statements of a future
or forward-looking nature. These forward-looking statements are based on management's current
expectations. These statements are neither promises nor guarantees, but involve known and unknown risks,
uncertainties and other important factors that may cause actual results, performance or achievements to be
materially different from any future results, performance or achievements expressed or implied by the
forward-looking statements, including, but not limited to: our ability to attract and retain employers and job
seekers; our ability to compete with well-established competitors and new entrants; our ability to achieve and/or
maintain profitability; our ability to maintain, protect and enhance our brand and intellectual property; our
dependence on macroeconomic factors; our ability to maintain and improve the quality of our platform; our
dependence on the interoperability of our platform with mobile operating systems that we do not control; our
ability to successfully implement our business plan during a global economic downturn caused by the
COVID-19 pandemic and the related macroeconomic factors that may impact the demand for our services or
have a material adverse impact on our and our business partners’ financial condition and results of operations;
our ability and the ability of third parties to protect our users’ personal or other data from a security breach and
to comply with laws and regulations relating to consumer data privacy and data protection; our ability to detect
errors, defects or disruptions in our platform; our ability to comply with the terms of underlying licenses of open
source software components on our platform; our ability to expand into markets outside the United States; our
ability to achieve desired operating margins; our compliance with a wide variety of U.S. and international laws
and regulations; our reliance on Amazon Web Services; our ability to mitigate payment and fraud risks; our
dependence on our senior management and our ability to attract and retain new talent; and the other
important risk factors more fully discussed and described in documents we have filed with the Securities and
Exchange Commission (“SEC"), including our Quarterly Report on Form 10-Q for the three months ended June
30, 2022 that we filed with the SEC and our Quarterly Report on Form 10-Q for the three months ended
September 30, 2022 that we will file with the SEC. In addition, we operate in a very competitive and rapidly
changing environment. New risks emerge from time to time. It is not possible for our management to predict
all risks, nor can we assess the impact of all factors on our business or the extent to which any factor, or
combination of factors, may cause actual results to differ materially from those contained in any
forward-looking statements that we may make. In light of these risks, uncertainties and assumptions, the
forward-looking events and circumstances discussed in this release are inherently uncertain and may not occur,
and actual results could differ materially and adversely from those anticipated or implied in the forward-looking
statements. Accordingly, you should not rely upon forward-looking statements as predictions of future events.
In addition, the forward-looking statements made in this shareholder letter relate only to events or information
as of the date on which the statements are made in this letter. Except as required by law, we undertake no
obligation to update or revise publicly any forward-looking statements, whether as a result of new information,
future events or otherwise, after the date on which the statements are made or to reflect the occurrence of
unanticipated events.

" ou " ou
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Conference Call Details

We will host a conference call to discuss our financial results on Wednesday, November 9,
2022, at 2:00 p.m. Pacific Time. A live webcast of the call can be accessed from
ZipRecruiter's Investor Relations website. An archived version will be available on the
website two hours after the call.

Investors and analysts can participate in the conference call by dialing +1 (888) 440-4199, or
+1 (646) 960-0818 for callers outside the United States, and mentioning the passcode,
“ZipRecruiter”, or by referencing conference ID “9351892". A telephonic replay of the
conference call will be available until Monday, August 22, 2022. To listen to the replay please
dial +1 (800) 770-2030 or +1 (647) 362-9199 for callers outside the United States and enter
replay code “9351892".

15
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CONDENSED CONSOLIDATED BALANCE SHEETS (UNAUDITED)
(in thousands)

September 30, December 31,

2022 2021
Assets
Current assets
Cash and cash equivalents 1 482978 § 254 621
Marketable securities 186,723 —
Accounts receivable A7 B840 41,657
Prepaid expenses and other assets 11,334 9,721
Deferred commissions, current portion 4,740 4,640
Total current assets 733415 310,639
Property and equipment, net 8,521 8,702
Operating lease right-of-use assets 13,145 18,515
Internal-use software, net 15,433 13,657
Deferred commissions, net of current portion 4 522 4,011
Goodwill 1,724 1,724
Deferred tax assets, net 40,626 38,029
Other assets 1,025 3,342
Total assets b 818411 & 396,619
Liabilities and Stockholders® Equity
Current liabilities
Accounts payable - 13736 3 24,882
Accrued expenses 75,761 86,213
Accrued interest 5,938 —
Deferred revenue 24 059 23,253
Operating lease liabilities, current portion 567T 6,109
Other current liabilities 2 456 2457
Total current liabilities 127,627 142,894
Operating lease liabilities, net of current portion 14,339 19,179
Long-term borrowings 541,313 -
Other long-term liabilities 1,870 1,578
Total liabilities 685,149 163,651
Stockholders' equity
Preferred stock — —
Class A common stock 1 1
Class B common stock — —
Class B treasury stock (644) (B44)
Additional paid-in capital 158,752 303,395
Accumulated deficit (25,701) (67,784)
Accumulated other comprehensive loss (146) —
Total stockholders' equity 133,262 234,968
Total liabilities and stockholders' equity 5 816411 % 396,619
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CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS (UNAUDITED)

(in thousands, except per share amounts)

Revenue
Cost of revenue
Gross profit
Operating expenses:
Sales and marketing
Research and development
General and administrative
Total operating expenses
Income (loss) from operations
Other income (expensea):
Interest expense
Other income (expensea), net
Total other expense, net
Income (loss) before income taxes
Income tax expense (benefit)
Met income (loss)
Less: Accretion of redeemable convertible preferred stock

Met income (loss) attributable to Class A and Class B
common stockholders

MNet income (loss) per share attributable to Class A and Class
B common stockholders:

Basic
Diluted

Weighted average shares used in computing net income per
share attributable to Class A and Class B common
stockholders:

Basic
Diluted

Q3 2022 Shareholder Letter

Three Months Ended Mine Months Ended
September 30, September 30,
2022 2021 2022 2021

226968 § 212672 % 694171 3 521,004
21,839 22277 65,202 59,838
205,129 190,395 628,969 461,166
112,574 112178 386,795 289,825
33,008 27,155 93,577 82,079
30,076 33,094 79,805 123,145
175,658 172427 560,177 495,049
29,471 17,968 68,792 (33,883)
(7,361) (221) (21,157) (696)

31 (154) 332 5
(7,040) (375) (20,825) (645)
22431 17,553 4T 967 (34,528)
1,875 (4,467) 5,884 (17,139)
20556 & 22080 % 42083 § (17,389)
— — — (1,480)
20556 & 22080 $§ 42083 § (18889)
018 § 019 § 036 § (0.19)
017 § 017 § 034 5 (0.19)
113,059 115,372 116,184 97,159

119,810

126,474

123,616

97,159
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CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS (UNAUDITED)

(in thousands)

Cash flows from operating activities
Met income (loss)

Adjustments to reconcile net income (loss) to net cash
provided by operating activities:

Stock-based compensation expense
Depreciation and amortization
Provision for bad debts
Deferred income taxes
Moncash lease expense
Other
Change in operating assets and liabilities:
Accounts receivable
Prepaid expenses and other current assets
Deferred commissions, net
Other assets
Accounts payable
Accrued expenses and other liabilities
Accrued interest
Deferred revenue
Operating lease liabilities
MNet cash provided by operating activities
Cash flows from investing activities
Purchases of property and equipment
Capitalized internal-use software costs
Purchases of marketable securities
Met cash used in investing activities
Cash flows from financing activities
Payment of issuance costs for credit facility
Proceeds from issuance of senior unsecured notes
Payment of senior unsecured notes' issuance fees

Payments of tax withholdings on net settlement of equity
awards

Repurchase of common stock
Proceeds from exercise of stock options

Proceeds from issuance of stock under employee stock
purchase plan

Met cash provided by (used in) financing activities

Met increase (decrease) in cash and cash
equivalents

Cash and cash equivalents
Beginning of period
End of period
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Three Months Ended Mine Months Ended
September 30, September 30,
2022 2021 2022 2021
$ 20556 § 22080 § 42083 3§ (17,389)

19,324 22033 57,478 B7, 625
2,867 2,464 7.989 6,999
a73 617 2203 1,296
2,809 (4,829) (2,547) (18,272)
1,014 1,322 3,467 4113
114 T2 2682 129
3,383 (7,807) (8,186) (23,762)
1,764 2,074 (1,740) (6,122)
(475) (538) (611) (6T6)
(36) 4 2,080 43
(11,425) 192 (11,008) 18,672
(1,585) 13,147 (11,163) 28,066
(7,102) — 5,938 —
(1,102) 2,325 a0s 10,312
(1,828) (1,076) (5,132) (1,259)
29251 52,060 B4 348 Ba775
(560) (1,255) (2,224) (5,684)
(3,687) (1,693) (6,336) (5,479)
(186,719) —  {188,719) —
{190,966) (2,948)  (195,279) (11,163)
— — — (1,270)

— — 550,000 —

— — (9,378) —
(5,168) — (14,735) —
(53,451) —  (198,678) (2,750)
553 2427 3,950 15,750
2,836 — 8,129 —
(55,230) 2427 339,288 11,730
(216,945) 51,539 228 35T 80,342
699,923 153,342 254 621 114,539
$ 482978 § 204881 § 482478 § 204 881
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RECONCILIATION OF GAAP NET INCOME TO ADJUSTED EBITDA (UNAUDITED)
(in thousands, except Adjusted EBITDA margin data)

Three Months Ended Mine Months Ended

September 30, September 30,
2022 2021 2022 2021
GAAF net income (loss) $ 20,556 § 22,060 $ 42,083 $(17,389)
Stock-based compensation 19,324 22033 5T 478 87.625
Depreciation and amortization 2 BET 2 464 7,989 &,999
Interest expense 7,361 221 211587 G696
Other (income) expense, net (321) 154 (332) (51)
Income tax expense (benefit) 1.875 (4467 5,884 (17,139)
Adjusted EBITDA § 51,662 3 42 465 $134 259 & 60,741
Adjusted EBITDA margin 23 % 20 % 19 % 12 %

RECONCILIATION OF GAAP TO NON-GAAP COST OF REVENUE (UNAUDITED)
(in thousands)

Three Months Ended Nine Months Ended

September 30, September 30,
2022 2021 2022 2021
GAAP cost of revenue § 21839 § 22277 § 65202 % 59838
Less:
Stock-based compensation 210 158 613 911
Depreciation and amortization 775 5493 2,114 1,687
Non-GAAP cost of revenue § 20854 § 215268 § 62475 § 57240
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RECONCILIATION OF GAAP TO NON-GAAP OPERATING EXPENSES (UNAUDITED)

(in thousands)

GAAP sales and marketing expense
Less:
Stock-based compensation
Depreciation and amortization
Non-GAAP sales and marketing expense

GAAP research and development expense
Less:

Stock-based compensation

Depreciation and amortization
Mon-GAAF research and development expense

GAAP general and administrative expense
Less:

Stock-based compensation

Depreciation and amortization
MNon-GAAP general and administrative expense

FULLY DILUTED SHARES (UNAUDITED)

(in thousands)

Class A common shares outstanding
Class B common shares outstanding
Options outstanding
RSUs outstanding

Total fully diluted shares
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Three Months Ended Mine Months Ended

September 30, September 30,

2022 2021 2022 2021

§ 112574 5 112178 § 386,795 § 289625

2,890 2,999 7,947 15,415
429 ar4 1,252 981

109,255 § 108805 § 377,596 § 273429

33008 % 27155 % 93577 § B2079

7,655 6,935 23,215 26,333
1,430 1,308 3,982 3,857

238923 § 18912 § 66380 5 51889

30076 § 33094 § TO9B05 § 123145

8,589 11,941 25,703 44 966
233 189 641 474

21274 5 20964 § 53461 § V7705

September 30,
2022

81,000
30,362
7,491
8,416

127,359
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Key Operating Metrics and Non-GAAP Financial
Measures

This shareholder letter includes certain key operating metrics, including Quarterly Paid Employers and Revenue
per Paid Employer, and non-GAAP financial measures, including Non-GAAP cost of revenue, Non-CAAP
operating expenses, Adjusted EBITDA and Adjusted EBITDA margin.

We define Paid Employers as any employer(s) (or entities acting on behalf of an employer) on a paying
subscription plan or performance marketing campaign for at least one day. Paid Employer(s) excludes
employers from our Job Distribution Partners or other indirect channels, employers who are not actively
searching for candidates, but otherwise have access to previously posted jobs, and employers on free trial. Job
Distribution Partners are defined as third-party sites who have a relationship with us and advertise jobs from
our marketplace. Quarterly Paid Employers means, with respect to any fiscal quarter, the count of Paid
Employers during such fiscal quarter. Revenue per Paid Employer is the total company revenue in a particular
period divided by the count of Quarterly Paid Employers in the same period.

We define Non-GAAP cost of revenue as our cost of revenue before stock-based compensation expense, and
depreciation and amortization.

We define Non-GAAP operating expenses as our operating expenses before stock-based compensation
expense, and depreciation and amortization.

We define Adjusted EBITDA as our net income (loss) before interest expense, other income (expense), net,
income tax expense (benefit) and depreciation and amortization, adjusted to eliminate stock-based
compensation expense. Adjusted EBITDA margin represents Adjusted EBITDA as a percentage of revenue for
the same period.

Management and our board of directors use these key operating metrics and non-GAAP financial measures as
supplemental measures of our performance because they assist us in comparing our operating performance on
a consistent basis, as they remove the impact of some items not directly resulting from our core operations. We
also use these key operating metrics and non-GAAP financial measures for planning purposes, including the
preparation of our internal annual operating budget and financial projections, to evaluate the performance and
effectiveness of our strategic initiatives and to evaluate our capacity for capital expenditures to expand our
business.

Non-GAAP cost of revenue, Non-GAAP operating expenses, Adjusted EBITDA and Adjusted EBITDA margin
should not be considered in isolation, as an alternative to, or superior to net income (loss), revenue, cash flows or
other measures derived in accordance with GAAP. These non-GAAP measures are frequently used by analysts,
investors and other interested parties to evaluate companies in our industry. Management believes that the
presentation of non-CAAP financial measures is an appropriate measure of operating performance because
they eliminate the impact of some expenses that do not relate directly to the performance of our underlying
business.

These non-GAAP financial measures should not be construed as an inference that our future results will be
unaffected by unusual or other items. Additionally, Adjusted EBITDA and Adjusted EBITDA margin are not
intended to be a measure of free cash flow for management’s discretionary use, as they do not reflect our tax
payments and certain other cash costs that may recur in the future, including, among other things, cash
requirements for costs to replace assets being depreciated and amortized. Management compensates for these
limitations by relying on our GAAP results in addition to using Adjusted EBITDA and Adjusted EBITDA margin as
supplemental measures of our performance. Our measures of Adjusted EBITDA and Adjusted EBITDA margin
used herein are not necessarily comparable to similarly titled captions of other companies due to different
methods of calculation.

We are not able to provide a reconciliation of Adjusted EBITDA and Adjusted EBITDA margin for Q4'22 or the full
fiscal year 2022 to net income and net income margin, the comparable CAAP measures, respectively, because
certain items that are excluded from non-GAAP financial measures cannot be reasonably predicted or are not in
our control. In particular, we are unable to forecast the timing or magnitude of stock-based compensation or
amortization of intangible assets, as applicable, without unreasonable efforts, and these items could
significantly impact, either individually or in the aggregate, CGAAP measures in the future. See the tables above
regarding reconciliations of these non-GAAP financial measures to the most directly comparable GAAP
measures.
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