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American Airlines First to Launch Mobile App
Passport Scanning
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FORT WORTH, Texas — Checking in for an international flight just got easier as American Airlines launches passport
scanning in its mobile app. American is the first airline to offer passport chip scanning that securely transmits
passport information directly from the Near Field Communication (NFC) chip embedded in the passport. This allows
customers to head directly to the gate for international flights without having their documents rechecked by a

customer service agent.
New feature uses secure passport chip technology for faster international boarding

FORT WORTH, Texas — Checking in for an international flight just got easier as American Airlines launches passport
scanning in its mobile app. American is the first airline to offer passport chip scanning that securely transmits
passport information directly from the Near Field Communication (NFC) chip embedded in the passport. This allows
customers to head directly to the gate for international flights without having their passports rechecked by a

customer service agent.

“We are continuously adding features to our app to make travel easier and worry-free for our customers,” said
Maya Leibman, American’s Chief Information Officer. “Mobile passport scanning removes a time-consuming step,

providing our customers with a smoother check-in experience for international flights.”

Currently, customers departing on international flights who check in on the app, have their passports rechecked at
the airport. This step is required even if the customer has uploaded a photo of their passport via the mobile app.
With this new enhancement, the customer will be prompted to enter their passport information and then scan their

passport with an iOS or Android device. The app provides easy-to-follow instructions for the process.
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Mobile passport scanning is the latest in a long line of new customer features American has implemented to the
airline’s app to make travel easier for customers. Other recent introductions include boarding notifications, Siri
shortcuts and a dark mode option. American has also rolled out additional services to improve the travel
experiences, including biometric international boarding, virtual 3D aircraft tours online, a redesigned self-service
kiosk menu that simplifies the check-in process and an improved family seating approach, which ensures adults

and kids under 14, when traveling together on the same reservation, are seated together.
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About American Airlines Group

American Airlines offers customers 6,800 daily flights to more than 365 destinations in 61 countries from its hubs in
Charlotte, Chicago, Dallas-Fort Worth, Los Angeles, Miami, New York, Philadelphia, Phoenix and Washington, D.C.
With a shared purpose of caring for people on life's journey, American's 130,000 global team members serve more
than 200 million customers annually. Since 2013, American has invested more than $28 billion in its product and
people and now flies the youngest fleet among U.S. network carriers, equipped with industry-leading high-speed
Wi-Fi, lie-flat seats, and more inflight entertainment and access to power. American also has enhanced food and
beverage options in the air and on the ground in its world-class Admirals Club and Flagship lounges. American was
recently named a Five Star Global Airline by the Airline Passenger Experience Association and Airline of the Year by
Air Transport World. American is a founding member of oneworld®, whose members serve 1,100 destinations in
180 countries and territories. Shares of American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL
and the company's stock is included in the S&P 500. Learn more about what's happening at American by visiting

news.aa.com and connect with American on Twitter @AmericanAir and at Facebook.com/AmericanAirlines.
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