
Phoenix

Celebrating five years 
of merger milestones

In Dec. 2013, American Airlines and US Airways created 
the largest airline in the world. And we’ve been busy 
ever since.

Our bustling PHX hub connects travelers throughout the 
Western and Midwestern United States. Take a look at a 
few of the things we’ve been up to in the Valley of the 
Sun over the last five years.

STRATEGIC OBJECTIVE:

Create a World-Class Customer Experience

Calling all pitchers and catchers. In 
2015, we signed a long-term Legacy 
Partnership with the Chicago Cubs, 
adding a second American Airlines- 
sponsored team to the Arizona 
Cactus League spring training roster. 3

Connecting the mountains to the 
world. Since the merger, American 
has added 21 new markets out of 
Phoenix and we anticipate our first 
direct flight to Europe with the 
inaugural London Heathrow flight in 
March 2019.

Playoffs? Are you talking about 
playoffs? We were the Official Airline 
of the 2016 College Football Playoff 
National Championship at University 
of Phoenix Stadium in Glendale, 
Arizona. American team members 
volunteered throughout the week to 
help with game-related events. 
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Re-freshening up. With a total 
investment of over $70 million, we’ve 
refreshed spaces in Phoenix – from 
charging tables to new seating to 
nearby office buildings – that team 
members and customers can enjoy. 

Testing, testing… PHX has been the 
first hub to test out new technology 
upgrades that were later rolled out 
systemwide, including BOSS, PRIME 
and ROVR.2 5

The PHX Admirals Club was one of the first lounges renovated after the merger.


