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Celebrating five years
of merger milestones

New York

In Dec. 2013, American Airlines and US Airways created
the largest airline in the world. And we've been busy
ever since.

Since then, we've worked hard to be the carrier of choice
for the media and entertainment industry and the
like-minded business traveler. Take a look at a few of the
things American has been up to in the city that never
sleeps over the last five years.

Love at first class. American is the
only U.S. airline to offer three-class
transcon service on our Airbus
A321T, and the only true first class
between New York and L.A. and New
York and San Francisco.

First class starts on the ground at
JFK. Last year, we opened JFK’s
Flagship Lounge, offering our
premium customers a world-class
experience with first-class amenities.

Giving back to the Big Apple. We’'ve
increased our corporate giving
presence in New York by nearly
30% since 2016, including sponsoring
major events like the Stephen Siller
Tunnel to Towers 5K Run & Walk and
NYC Veterans Day parade.

Taking flight at LGA. We combined our
legacy operations and successfully
relocated all our operations under
one roof, giving both our customers
and team members a better
experience to our gates at LGA.

It's hour pleasure. We've made
enhancements to American Shuttle
by now offering hourly flights up to 15
times a day between the Big Apple
and the Windy City.

On Dec. 1, American began operating from a brand new concourse inside Terminal B at LGA.

STRATEGIC OBJECTIVE:

Create a World-Class Customer Experience




