
Miami

Celebrating five years 
of merger milestones

In Dec. 2013, American Airlines and US Airways 
created the largest airline in the world. And we’ve 
been busy ever since.

Since then, American has grown, improved and 
made history in Miami. Take a look at some of what 
we’ve been up to over the past five years. 

STRATEGIC OBJECTIVE:

Create a World-Class Customer Experience

We’ve added more flights out of the 
Magic City. Since our merger, 
American has added 31 new routes 
from MIA, including the only nonstop 
service from the U.S. to Pereira, 
Colombia.3

It’s in the bag. American’s baggage 
performance at MIA has improved 
almost 40 percent since the 
merger. October 2018 was our best 
month on record at MIA with 
regards to mishandled baggage. 1

Living large in Miami, and adding 
stamps to your passport. With our 
merger, MIA became the largest 
international gateway of the 
world’s largest airline. American 
now flies to 74 international 
destinations from MIA.
4

In 2016, we made history, launching 
groundbreaking commercial service 
to Cuba after more than 50 years. 
American is now the leading U.S. 
carrier in Cuba, serving six cities in 
the island nation.2

We continue to be a driver on the 
employment front. Since the merger, 
American has added more than 
2,000 jobs at MIA across all 
departments. 5


