
Los Angeles

Celebrating five years 
of merger milestones

In Dec. 2013, American Airlines and US Airways created 
the largest airline in the world. And we’ve been busy 
ever since.

Since then, American has worked hard to be the 
preeminent carrier in the City of Angels. Take a look at 
a few of the things American has been up to at LAX 
over the last five years.

STRATEGIC OBJECTIVE:

Create a World-Class Customer Experience

We’ve added more landings in La La 
Land by adding 27 new routes to LAX 
since our merger, including 
launching the first and only nonstop 
service from L.A. to Buenos Aires.3

They like us. They really like us. 
American became the Official 
Airline of the Los Angeles Rams, 
joining a team of hand-selected 
Homecoming Partners to welcome 
the Rams back to L.A. for the first time 
in two decades.

Groundbreaking in more ways than 
one, we started construction on a 
$1.6 billion investment to fully 
reimagine LAX Terminals 4 and 5, 
the largest capital investment at an 
airport in our 92-year history.
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We combined our legacy operations 
and successfully relocated four gates 
from Terminal 6 to Terminal 5. A global team for a global airline, 

over the last five years we’ve 
increased our team member 
presence in Los Angeles by 60%, 
including hiring nearly 200 Mandarin- 
and Chinese-speaking team 
members.
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