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OEKO-TEX®

CONFIDENCE IN TEXTILES

STANDARD 100

When the new American Airlines uniforms for Flight Service, Airport Customer Service and Premium Customer
Services debut in 2020, inside each garment will be a small label that reads “STANDARD 100 by OEKO-TEX®."” While
the label may only have a few words on it, it is supported by years of research and testing to provide consumers

with garments that are safe to wear.
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WHAT IS OEKO-TEX?

OEKO-TEX comprises a group of 18 independent textile research and test institutes in Europe and Japan that are
responsible for developing procedures to test clothes and textiles for harmful substances. Since its inception in
1992, OEKO-TEX has issued more than 160,000 certificates for millions of textile products, certifying that the
products do not contain unsafe amounts of harmful substances. The group conducts extensive product checks and

regularly visits textile manufacturers to raise awareness about chemicals in textiles.

WHAT IS STANDARD 1007?

The STANDARD 100 by OEKO-TEX certification is an independent testing and certification system for clothes,
accessories and any product made with fabric. Products that have the STANDARD 100 label have been tested for
banned dyes, pesticides and many other hazardous chemicals. All parts of the garment or product are tested,
including sewing threads, buttons and zippers. Certification must be renewed annually, and OEKO-TEX conducts

random sample testing and manufacturing site visits as part of the ongoing certification process.

HOW WILL THE NEW AMERICAN

AIRLINES UNIFORMS BE TESTED?

Each of our selected uniform vendors, such as Lands' End, will be working with suppliers whose fabrics and
accessories have been tested and certified STANDARD 100 by OEKO-TEX prior to the uniform being assembled.
Additionally, the factories where the uniforms will be assembled also hold STANDARD 100 by OEKO-TEX
certifications covering the assembled products. Completed uniforms will be spot tested by an OEKO-TEX laboratory
to ensure that the certified components meet the standard and that hazardous chemicals were not introduced

during the manufacturing process.

About American Airlines Group

American Airlines and American Eagle offer an average of nearly 6,700 flights per day to nearly 350 destinations in
more than 50 countries. American has hubs in Charlotte, Chicago, Dallas/Fort Worth, Los Angeles, Miami, New York,
Philadelphia, Phoenix and Washington, D.C. American is a founding member of the oneworld® alliance, whose
members serve more than 1,000 destinations with about 14,250 daily flights to over 150 countries. Shares of
American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL. In 2015, its stock joined the S&P 500

index. Connect with American on Twitter @AmericanAir and at Facebook.com/AmericanAirlines.
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