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FORT WORTH, Texas — Today, American published its 2017 Corporate Responsibility Report (CRR). Sustainability
and corporate responsibility are at the core of American’s business strategy and we have produced the CRR
annually since 2007 to provide our stakeholders with an overview of the company’s environmental, social and
governance priorities and performance. The CRR presents a summary of American’s performance throughout the
2017 calendar year and outlines our achievements against our four strategic objectives: Make Culture a Competitive
Advantage, Create a World-Class Customer Experience, Ensure Long-Term Financial Strength and Think Forward,
Lead Forward. As CEO Doug Parker notes in his letter at the front of the report, 2017 was an impressive year for

American and we are working hard to make sure 2018 is our best year yet.
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Click the thumbnail above to download the 2017 Corporate Responsibility Report.

About American Airlines Group

American Airlines and American Eagle offer an average of nearly 6,700 flights per day to nearly 350 destinations in
more than 50 countries. American has hubs in Charlotte, Chicago, Dallas/Fort Worth, Los Angeles, Miami, New York,
Philadelphia, Phoenix, and Washington, D.C. American is a founding member of the Oneworld® alliance, whose
members and members-elect serve nearly 1,000 destinations with 14,250 daily flights to 150 countries. Shares of
American Airlines Group Inc. trade on Nasdaq under the ticker symbol AAL. In 2015, its stock joined the S&P 500

index. Connect with American on Twitter @AmericanAir and at Facebook.com/AmericanAirlines.
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